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It is hard to believe that we are already halfway through 
2013. Our second quarter has been as busy as the first 
for the RN Council. In this newsletter, you will hear from 
a number of nurses on activities they participated in 
as members of our union. Getting involved is crucial to 
our success and to making our contracts and the union  
work for us.

Our annual Nurses Week celebration was a big focus. 
By all accounts, folks had a great time. Participation 
continues to grow, and our silent auction was once 
again very successful in raising funds for our chosen 
organization.  

As those in attendance know, this year’s charitable 
cause—support for individuals and families dealing 
with Alzheimer’s—is personal for our past leader, Carol 
Bragg, and myself.  I want to thank the RN Council for 
the touching surprise of having my daughter speak and 
for their recognition of my caregiver role and to everyone 
for the financial contribution we were able to make to the 

Alzheimer’s Association.  Special thanks also to Prince 
George’s County Executive Rushern Baker for attending 
and sharing his family’s story as they journey down the 
same road of caregiving for a loved one with Alzheimer’s.

We have held delegate elections throughout the RN 
area, and we now have the largest number of elected 
delegates in place since we merged with 1199SEIU in 
2005! Together with our countless nurse advocates, 
they will do a great job of representing us.  We have 
already begun additional training for delegates on their 
new and expanding roles.

Summer means time off for much needed rest and 
vacations.  We will be taking time to rejuvenate ourselves 
and get ready for all the work to come, and we hope 
you will too. We look forward to all that fall will bring, 
including educating ourselves and our colleagues on the 
Affordable Care Act, the Nurse Alliance Conference, and 
much more!

July 2013RN Council Update
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Chapter Updates
Dimensions Healthcare System Update
By Debbie Wilkes, RN

Contract Reopener
Contract negotiations have been moving slowly – the 
DHS change to Cerner EMR has made scheduling meet-
ings in May and June more difficult.  We recently signed 
a second contract extension to the end of August. On 
economic matters the Employer is still working on the 
budget and unable to discuss compensation or other 
economic issues yet. Our next joint bargaining session 
will be held July 25. 

We are currently discussing scheduling and on-call is-
sues, which have been raised as points of concern to 
RNs. Addition issues that are strategic in nature include 
The Patient Experience, growth of service lines, cost sav-
ings, quality and staff development.  We have a lot to 
cover – stay tuned for more information.

Cerner
Our new EMR system is now up and running (as of June 
9), moving us away from paper records and into the 
electronic age.  The transition, while scary for many and 
frustrating for most, had to be done. 

As a union, this was a big issue for us at negotiations 
three years ago, and thereafter we faithfully raised the 
issue month after month at Labor-Management meetings.  
Unfortunately, bumps in the road still occurred, and the 
short time for the build added to those bumps. 

We will make the new EMR system work, but we need 
to push for changes that make it work properly and 
efficiently for us, rather than creating untold workarounds 
in order to get the care done.  Many thanks to the nurses 
who helped put the system together and to the super-
users (known in my unit as the “Golden Girls”), who have 
spent and continue to spend countless hours answering 
questions, assisting staff and MDs, and following up 
with requests for needed changes. 

Please remember that at the core of our work is the 
patient, and that the care that patient needs must be 
the ultimate focus. We and our patients have the right 
to demand that the EMR system gives us the ability to 
honor that.

Civista Medical Center – University of 
Maryland Charles Regional Medical 
Center
By Gail Kingman, RN

It is official: Civista is now University of Maryland Charles 
Regional Medical Center. The new name went on the 
building, website and even a billboard, just days prior to 
July 1, and the new CNO announced the name change 
during our hospital “Nurses Week.”  

It was the second time since I’ve been with the hospital 
(15 years) that our name has changed. Unfortunately, 
while costing money (new signs, new letterheads, billing 
change, advertising, etc.), the change will mean no new 
benefits for staff.

The hospital also welcomed a new CNO, Dana Levy.  Ms. 
Levy has been making rounds and recently conducted 
an open house for staff.  I was disappointed that not 
more than a handful of us attended the nurses’ forum. 
It can be very difficult to attend meetings with our busy 
schedules, but we as nurses need to be involved. Food 
and drinks were provided, and there was a very engaging 
Q&A session. I look forward to continuing to work with all 
of you, and now with Ms. Levy, to make positive changes 
for RN staff and our patients.

We recently held delegate elections, and I would like to 
congratulate all of our new union delegates for stepping 
up and accepting this duty. Delegates work very hard on 
everyone’s behalf to ensure that our rights are followed 
per our Collective Bargaining Agreement (CBA).  So THANK 
YOU goes out to Dave, Debbie, Joy, Teresa, Kathleen and 
Dawn – see full names and assignment below.

There are still openings for delegates on 3 South and 
2 South. If you are interested, please contact me, Gail 
Kingman, at (301) 525-5541 to learn more.

Upcoming Meetings
•	 Nursing Issues: 2nd Wednesday of each month at 

2:00pm in HR

•	 Labor-Management: Immediately following Nursing 
Issues meeting

•	 Delegates Assembly: 3rd Wednesday of each month 
at 5:00pm in Linthicum, MD (for all delegates)
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•	 Membership/Delegates Meeting: 4th Wednesday 
of each month at 6:30pm (Locations TBA)

•	 Charles County COPE: 4th Tuesday of each month 
at 7:00pm at the American Legion in La Plata 
(Learn more about politics and how it relates to 
your job.)

The union offers ongoing trainings at our New Carrollton 
office for RNs and Delegates, so keep an eye out for 
information on topics, dates and times. Trainings are free 
and always receive very positive feedback. We are looking 
into doing the next training on FMLA/Workman’s Comp.

1199SEIU Delegates at University of Maryland Charles 
Regional Medical Center–“Civista Medical Center” 

Dawn Connolly-Jones 2nd Floor- 2East/2 North/ 2 South
Debbie Ali SDS/OR / PACU
David Dutile ER
Joy Adiansingh ICU / 3 East
Teresa Wood 1 East
Kathleen Windsor L&D
Open 3 South
Open 2 South 

Steny Hoyer’s Bull Roast and Birthday Party    

On June 14, Civista RNs, along with our fellow 
1199SEIU RNs from Dimensions Health System, 
attended the annual birthday party/bull roast for 
Congressman Steny Hoyer.  

Held at the beautiful Newton White Mansion in 
Mitchellville, the event was packed with politicians and 
everyday folks showing their support for Congressman 
Hoyer and his leadership on healthcare and the 
economy.

The Charles County COPE provided a bus to the event 
allowing us time to talk and learn a little about each 
other on the way there and back. Everyone had a great 
time eating, enjoying a drink, meeting new people, and 
discussing politics or not.

If you missed it, please look out for next year’s Bull 
Roast/Birthday Party. It was a great time!

Civista RNs celebrated with Congressman 
Steny Hoyer at the annual birthday party/
bull roast!
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Featured Articles
Electronic Documentation at Dimensions
By Debbie Self, RN

The new EMR system that went live on June 9 means most records 
will now be completed on the computer. All staff were required to 
attend classes to learn how to document, and some were chosen by 
their directors to be “super-users,” who float around their facilities 
to help peers in need. I claim to be Cerner resource person/SU 
as I learned to be more proficient in the documentation process.  

As I rounded to other units most of the issues staff needed help 
with included: 

•	 Obtaining a patient list;

•	 Forming the assignment;

•	 Passing meds using Savvy cart and Med wizard;

•	 Working to decrease overdue tasks; and 

•	 Most importantly, remembering to refresh. 
 
Many glitches remain in the system, but I am confident as time 
goes by the process will get easier for all of us.

Nurse Alliance Training and Education 
Committee   
By Debbie Self, RN - 5C LRH

Our June telephone conference call focused on the agreement 
between Western Governors University (WGU) and SEIU Health 
Care Advancement Program (HCAP) and how the partnership 
was progressing. As you’ll recall, the agreement will allow RNs 
from around the country to obtain BSN/MSN online. A 5% 
discount is given to qualified SEIU nurses, which makes tuition 
around $6,000/year. We received an overview of WGU including  
these tidbits:

•	 WGU was founded by 19 U.S. Governors and chartered  
in 1997.

•	 WGU’s mission is to improve quality and expand access 
to post–secondary educational opportunities by providing 
a means for individuals to learn independent of time and 
place and to earn competency-based degrees and other 
credentials that are credible to both academic institutions 
and employers.

•	 WGU’s model is Non-profit, Fully accredited, Private, National 
Scope, Online, Competency based and Mentor guided.

•	 WGU’s nursing mission is to prepare caring leaders who are 
technologically proficient nurses who preserve, promote and 
improve the health and wellbeing of individuals, families, 
groups, communities and populations.

•	 Degrees and Programs at College of Health Professions 
include RN to BSN; MSN and RN-MSN- Leadership and 
Management, Education.

 
Application information for WGU is being developed for each 
state and local union. Here in Maryland and DC, we are working 
on this with the Training and Upgrading Fund (TUF). Look for more 
information to our next newsletter. Other discussions during tele-
conference included:

•	 May 2013 Nurse Alliance council meeting that took 
place in Wisconsin. A forum of nurses discussed 
healthcare delivery and the National Nurse Act  
(www.NationalNurse.org).

•	 Nurse Alliance Round-Up email. Visit the website at 
http://nursealliance.onlineactions.org/page/s/SignUp  
to sign up and receive news that’s important to union nurses.

•	 Nurse Alliance Conference Oct 16-17 in Pittsburgh  
(see Nurse Alliance Conference for details).

 
The Nurse Alliance Training and Education Committee wishes 
all a very relaxing summer. Our next conference call will be in 
September. 

June 21 Educational Evening
By Dawn Connolly-Jones, RN

I attended an educational evening for delegates hosted by 
1199SEIU recently, and I was so impressed. Delegates had a 
more focused small-group setting that included some wonder-
ful food and wine, and incredible amount of useful information.  
We learned about: 

•	 Our role as delegates

•	 Meetings and events that we should organize and/or 
participate in to strengthen our union

•	 The legal rights of Union Stewards (Delegates)

•	 The National Labor Relations Act

•	 The Grievances Process

•	 Weingarten Rights (Super important to know: Always request 
the presence of a union representative when being questioned 
by management – it’s your right!)

•	 Communication vehicles including newsletters, flyers, 
Facebook, Twitter, email, our websites, phone calls, 
conference calls, and meetings.

 
I am looking forward to our next training opportunity and hope to 
meet even more of my fellow 1199SEIU delegates and members.
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By Lorita K Waltz, RN

If you weren’t at the 1199SEIU Annual Nurse’s Day Celebration in May, you 
missed what many called “The Best One Yet.” Although it rained the day of 
the event (for the fifth year in a row), it did not stop us nurses from coming 
out and enjoying the evening’s festivities. This was our night as nurses 
to celebrate ourselves and our profession. The room was filled with RNs, 
spouses, family, friends, and elected leaders.

Delicious food, drinks, and lively music started off the evening. Door prizes 
were given out all night long. The silent auction was again a great success. 
Over $1,300 was raised for The Alzheimer Association for Prince George’s 
and Charles Counties.

The RN Council recognized Prince George’s County Executive Rushern Baker 
for his public openness about his family’s journey with caring for his wife who 
has early-onset Alzheimer’s. We surprised RN Council Chairwoman Debbie 
Wilkes by inviting her daughter Jennifer to speak about Debbie and how she 
has cared for past RN Vice President Carol Bragg who is living with Alzheimer’s.

After the speeches and dinner, it was time for the party. The dance floor was 
rocking until the end of the evening. Those that left a little early missed the 
Soul Train Line.  If you missed this year’s event, put it on your calendar for 
next year: Wednesday, May 7, 2014. Trust me, you won’t regret it!
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Nurse Alliance Conference 
October 15 – 17, 2013 
Pittsburgh, PA

The SEIU Nurse Alliance biennial con-
ference will explore the future of nurs-
ing and how SEIU nurses affect the de-
livery of care from the bedside to the 
community. Joined by nursing experts, 
policymakers and fellow nurses from 
all over the country, we will discuss:

•	 Successes in front-line care and 
how the Affordable Care Act makes 
affordable, accessible, secure 
healthcare a reality for millions of 
Americans

•	 New best practices from hospi-
tals and clinics including how the 
healthcare law can lead to better 
staffing, identifying and quantify-
ing efficiencies, preventing work-
place violence and protecting our 
health and safety with OSHA

•	 The future of health care and how 
nurses will help build healthy com-
munities and improve care and 
healthcare jobs

•	 Strategies to implement ideas in 
our workplaces for our patients 
and our communities

Workshops will be held October 16–
17. Look for information soon to sign 
up and attend the conference.

My Perspective on the 
Latest DHS Chapter Meeting
(For general membership, Advocates, 
and Delegates)

By Rudolph John, RN

The meeting was well planned, and 
attendees received the following 
information:

•	 Updates on bargaining and what we 

face in negotiating our new collec-
tive bargaining agreement. We all 
need to step up in order to maintain 
past practices and not give up what 
we have earned. Management will 
look for ways to erode our benefits, 
so we must remain vigilant about 
protecting them. 

•	 Information about how we can 
build a stronger union by recruiting 
new activists and leaders.

•	 Updates and discussions regard-
ing ongoing issues.

•	 A reminder that nurses should 
continue to fill out Assignment 
Despite Objection Forms (ADOs) 
when assignments, tasks, lack of 
ancillary staff, and management 
directives impact on their delivery 

of safe patient care.

This Year’s Nurse of 
Distinction Award Ceremony
By Adline Udoye, RN & Elaine Echols, RN, 
Dimensions 

The 2013 1199SEIU Nurse of 
Distinction Award Ceremony was held 
May 13 at The New York Marriott at 
the Brooklyn Bridge. It marked the 
10th anniversary of the ceremony and 
award banquet.

The event brings together union and 
healthcare industry leaders, as well 
as influential community leaders, to 
honor all 1199SEIU registered nurses 
for their excellence and commitment 
to quality patient care. Award catego-
ries included Novice, Preceptor, Nurse 
Leader, as well as distinction in Hospi-
tal and Nursing Home settings.

It was a regal event with energizing 
speakers, inspiring stories, and fan-
tastic conversation. We felt honored to 
be a part of the 1199SEIU RN family.

Welcome New Delegate 
Dawn Connolly-Jones!
By Denovia Moore, RN

Dawn Connolly-Jones, a newly elected 
delegate at Civista, has been a nurse 
at the hospital for 20 years.  

She enjoys working at Civista be-
cause it is a community hospital and 
it is close to her home.  She loves 
1199SEIU because of the team work 
the union fosters and the support it 
gives to the nurses. 

“Nurses feel empowered to get the job 
done,” she says. Dawn plans to help 
advance our shared goals by being a 
reliable, responsible delegate, working 
with others delegates and co-workers  
to bring better communications and 
support, and doing her very best to as-
sist in everything that we set out to do.

Dawn remembers a time recently 
when she traveled to New York to 
seek support from our fellow union 
RNs there around a possible strike 
at Civista. She was amazed at the 
strength and support we received 
from the 1199SEIU Executive Board 
members. It gave her goose bumps, 
she recalls, seeing everyone on one 
accord in lending their support to our 
struggle. We truly appreciated that  
solidarity. On behalf of all 1199SEIU 
RNs, I would like to welcome Dawn with 
open arms and tremendous support.  

 

Featured Articles
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Proud to be a New Delegate
By Laura Meixner, RN, Dimensions Health System

Along with countless other new 1199SEIU leaders, I was proudly sworn in as a union 
delegate at the June 19 Delegate’s Assembly at the Maritime Institute in Linthicum, 
Maryland.

I had previously attended the RN Leadership Training at National Harbor, and there I 
learned the ground rules, expectations and responsibilities of a union delegate. I feel 
empowered to fulfill these duties and look forward to assisting our RN members in 
every way possible. 

I have been a Med-Surge nurse for over 30 years and have seen the battles fought 
and won by our nurse leaders. When I’ve been asked what has kept me at Laurel 

Regional Hospital for so long, there are two reasons that spring to mind: the people I work with are terrific; and we 
have a legally binding union contract we can count on. 

I am grateful for the support of my fellow delegates and for the trust placed in me by 1199SEIU members in 
selecting me for this important opportunity.

Dozens of new delegates were sworn in during 
the June General Delegates Assembly--many of 
them were RNs! 

This summer, Dimensions nurses will be remembering the 30th anniversary 
of our RN chapter’s five-and-a-half week strike that began August 29, 1983. 

Carol Bragg, our RN Vice President at the time, described it this way, “Our negotiating team was not sure 
how many nurses would actually be there on the picket line that first morning; but, as I drove up the hill 
at Prince George’s Hospital, all I saw was a sea of white uniforms walking the sidewalk.  That was the 
moment our chapter grew up as union nurses.”
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Courage, vision, and having a definite goal can enable us to al-
ways act as though it were impossible to fail. I was initially hes-
itant (due to childcare concerns) when Dr. Pat Marthone invited 
me to the Annual Education and Training Recognition Ceremony 
held in New York on June 20.  Dr. Marthone, however, was able to 
arrange for my two children and one of their friends to join me on 
the New York trip. The children were very appreciative and have 
described the trip as the most memorable one-day trip of their 
summer. They enjoyed the food and movies they watched on the 
bus, as well as the people they met.

I am a participant of the 1199SEIU Training and Upgrading Fund. 
I cannot overemphasize the role of this program in supporting my 
Master’s Degree program. 1199SEIU members understand that 
the quality of a person’s life is related to his or her commitment 
to excellence and training, regardless of one’s chosen profes-
sion. The graduates shared touching stories of their struggles, 
and convincing ones of their prospects. This trip also enabled me 
to meet 1199SEIU leaders and political figures in attendance, 
including:

•	 Honorable Anthony G. Brown, Lt. Governor, Maryland who de-
livered the keynote address. He also announced his candida-
cy for Governor

•	 George Gresham, President of 1199SEIU UHWE who has al-
ways been a strong and dependable union leader for all of us

•	 Bruce McIver, President of the League of Voluntary Hospitals 
and Homes of New York

•	 Deborah King, Executive Director of the 1199SEIU Training 
and Employment/Upgrading Fund

Participation is the key to understanding the good work of our 
union organizers, who work tirelessly on our behalf.  I encourage 
all members to make use of this opportunity to advance their 
training.  I want to specially thank Dr. Marthone for her dedica-
tion, hard work, and for encouraging me to witness such a great 
union event!

Higher Education

Get In Touch

Patricia Marthone, RN Administrative Organizer 
(301) 531-9552

Gail Kingman, Organizer & 2E/2N Nurse:  
(301) 525-5541 
1199SEIU Training & Upgrading Fund 
Brian O’Neale, (410) 752-4068

FIND US ON FACEBOOK!
“Like” us to stay updated on 
news, events, and to connect 
with other 1199SEIU members!
facebook.com/1199SEIU.mddc

By Obiageri Nwadibia, RN, BSN, MPH

Eye Witness to a Great Union Event

Maryland/DC Training and Upgrading Fund participants 
smile for the camera in New York with 1199SEIU 
Vice President John Reid (center left) and Honorable 
Anthony G. Brown, Lt. Governor, MD (center right).


