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The Maryland/DC RN Council has always been made up of 
dedicated nurses, who are also good friends.  Because of that 
relationship, when one of us leaves the Council, it feels like a 
family member is leaving.  In September, we sadly said goodbye 
to not one, but two, of our dear friends and RN Council members.

Denovia Moore joined the RN Council in November 2009 as a 
member of the CIVISTA (now University of MD Charles Regional 
Medical Center) Chapter.  Denovia became an LPN in 1974 and an 
RN in 1994. Her effervescent smile and laughter was contagious 
in our meetings.  She loved our annual lobby day in Annapolis. A 
few years ago, she even found herself at the microphone during 
one of our lobby day rallies. Denovia has retired and moved to 
Orlando – doesn’t living at Disney World sound perfect after a 
career in nursing?!

Arnetta Perry has been part of the RN Council since it was 
formed in 2005, following our merger with 1199SEIU. Arnetta’s 
union involvement, however, goes much further back. She has 

been an advocate and delegate for the DHS Chapter since the 
early 80s. She was also one of the strike coordinators in 1983 
at Prince George’s Hospital Center.  Arnetta’s leadership has 
included a long history of being on the negotiations team, various 
committees including Labor Management and always being there 
and ready to help when asked. Arnetta also took succession 
planning to heart. She mentored more upcoming nurses on her 
unit than anyone I know. She has retired, leaving her unit in very 
capable hands and with nurses who we hope will follow in her 
active footsteps. Arnetta has lots of plans for her time now that 
she’s in retirement – but we also hope to keep her involved with 
the RN Council as a retiree.

To Denovia and Arnetta, thank you both for all you have done for 
all the nurses and our union. Your retirement is well-deserved, 
and the voids you leave on the Council will be hard to fill. Think of 
us when you are relaxing and not having to get up early, especially 
on the first Thursday of the month when you know where all of 
your RN Council friends will be!

October 2013RN Council Update: Saying Goodbye and Good Luck!

RNs from our region joined SEIU healthcare workers at a Rose Garden press conference on Oct. 21 at which President Obama promoted 
the benefits of the Affordable Care Act.

RNs at the White House!
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Chapter Updates
Dimensions Healthcare System Update
By Debbie Wilkes, RN

Grievance Resolution
Shortly before 1199SEIU members were 
due to go to arbitration on a holiday pay 
class-action grievance, we came to a 
settlement with the Employer.  At issue was 
the policy on calling in the day before or 
after a holiday, and not getting the holiday 

pay for it (the actual holiday), which had been negotiated 
out of the RN contract in 2003.  After years of working 
with HR developing and using a manual payroll process 
to get nurses paid, the Employer took a different position, 
causing us to file the grievance.  The settlement resulted 
in the employer agreeing to follow the contract as written, 
which in the future would not penalize nurses unless they 
call in the day of the holiday.  This does not prohibit any 
language change in future negotiations.

Contract Negotiations
Negotiations have been moving very slowly from the start.  
Cerner EMR implementation made scheduling bargaining 
dates difficult, resulting in just two RN bargaining sessions 
and one joint session in June.  Unfortunately, it hasn’t 
gotten easier since – one RN session was held in July, one 
in August, and one in September. No further joint sessions 
were held until October 9. 

Why the slowness?  At our first joint bargaining session, 
the Employer had no compensation to discuss. In June, 
there was no budget. Since then we’ve continued to wait 
for answers.  Regarding RN issues, discussions and 
proposals have centered on take-backs that would in one 
way or another affect all nurses, to which your bargaining 
team is ready to agree.  In addition, the Employer has 
changed the law firm they use in negotiations.  The October 
9 joint session took a positive turn by the end of the day.  
Our next session will tell.  Watch for contract updates and 
calls to get involved. We need to wrap up this contract for 
the benefit of all of us.  

Chapter Meetings
Have you attended any recent monthly DHS RN chapter 
meetings?  All RNs are invited to join us for this monthly 
meeting; they are held alternately between the PGHC and 
LRH sites on the second Wed of each month from 4:30 
to 6:30pm.  Our chapter meeting covers union education 
questions/topics, updates, chapter education on contract 
issues, information sharing and problem solving.  If you 

want to be in the know or want others to know your issue, 
be there!  We meet at PGHC in the auditorium on November 
13 and in the small boardroom at LRH on December 11.

Update: University of Maryland Charles 
Regional Medical Center
By Gail Kingman, RN

Much has happened since our last 
newsletter, and I’m glad to see more 
members getting involved in union 
activities.

In August, I joined a roundtable discussion 
with local union members from Maryland and union 
members from the Republic of Belarus, a part of the former 
Soviet Union.  We had a great meeting and discussion 
about the daily struggles that all union members face.  It 
was encouraging to find that we all hold the union as the 
fair and equal way to have our voices heard, and that we 
as union members will not give up the fight for equality.    
I learned from other participants some important lessons 
in how to maintain the strength and perseverance to 
build our local chapters even when we are faced with 
many obstacles.  The union is a powerful force when we 
join together as union brothers and sisters.

On August 24, a number of 1199SEIU RNs attended the 
50th Anniversary of the March on Washington, a day that 
commemorated this historic event and the famous “I 
Have a Dream” speech by Dr. Martin Luther King, Jr.  The 
weather was beautiful; and young and old attended in 
such large numbers that security had to close off access 
to the grounds where the speech was being delivered.  
Union members from across the country were there.

On August 27, we held our Contract Party and Distribution 
Event at the hospital, just a year and a month after signing 
the contract.  Over 70 hospital nurses attended and 
received copies of our new contract, met newly elected 
delegates from each unit, and learned about continuing 
education. RNs also participated in a survey for future 
union topics and issues of interest.  We enjoyed food, 
drinks and an opportunity to socialize with RNs from 
different units.

September, while less eventful, was none the less 
challenging for nurses.  Staffing shortages have become 
an issue again (for RNs, CNAs, and others).  Over the 
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past six months, I have been working on a revision for 
the staffing grid violation forms to get a true picture of 
short staffing.  These new forms have been started on 3 
South as a focus/trial floor.  The nurses using the new 
forms have responded in a positive manner so far. So 
look for the new forms in your unit soon.

We held our third training for RNs in Maryland and DC 
on October 4 in the Prince George’s Hospital Auditorium. 
Topics included FMLA/Workers’ Compensation.                               

Members are encouraged to attend events. For more 
information, contact your unit delegate or Gail Kingman, 
RN, 1199SEIU Administrative Organizer at UMCRMC at 
(301) 525-5541 or gail.kingman@1199.org. 

Keep an eye on your unit bulletin boards for information 
and updates. Also be sure to explore the website of 
1199SEIU to learn about events!

*Staffing violations/grievances are pending for multiple 
units – Please keep documenting/reporting!

Notes from the New York Regional 
Council Meeting
By Lorita K Waltz, RN

The RN Regional Council Meeting 
on September in New York included 
important news about healthcare reform 
and delivery and how to keep ourselves 
and our coworkers safe from workplace 

bullying. The meeting began, as is customary, with 
regional/state introductions and a welcome to new 
council representatives. Each council local gave a report 
on what has been happening in each area.

Terri Straub, RN, MBA spoke on Nursing for the Future, 
as it relates to the Affordable Care Act. There was a 
discussion about what healthcare reform means for 
bedside nursing. Among the changes hospital RNs will 
experience is lower E.D. volume. Preventative care/
medicine within more HMOs will cut down on hospital 
admissions. Also, more “observation” beds will be used 
for tests and diagnosis without full inpatient admissions.

Wanda Johnson, RN, MSN presented to the group 
on “Horizontal Violence and Bullying in the Nursing 
Profession.” Horizontal Violence is defined as an act of 
aggression that is perpetrated by one colleague toward 

another colleague. It is usually verbal or emotional 
abuse but can also include physical abuse and may be 
subtle or overt. When this act is perpetrated repeatedly, 
it is called bullying. According to Ms. Johnson, education 
is a key means of prevention of acts of violence and 
bullying. Proper security and a viable workplace violence 
prevention program are also important aspects in 
dealing with, and preventing, workplace violence.

Norma Amsterdam, RN, Executive Vice President, spoke 
about the SEIU Nurse Alliance Conference in Pittsburgh, 
which was held Oct. 16 and 17. SEIU nurses from all 
over the country attended.

The next regional meeting will held on March 14, 2014. 

My Experience: Earning My Bachelor’s 
Degree
By Javonna O’Brien, RN, BSN
 
I’m sharing my experience at Western Governors 
University (WGU) in the hopes that it will motivate 
my fellow union members to take advantage of the 
opportunity to advance their education at WGU.

I chose to continue my education at WGU because of 
the low tuition, and I am glad I did. I had been searching 
for an affordable RN to BSN program for a long time 
before I finally decided on WGU. Other nurses I know 
have paid nearly $30,000 for their BSN programs.  My 
BSN program cost less than half of that amount.

Among with being affordable, I really appreciate that 
the program is accelerated.  Classes are formatted to 
allow students to add additional classes once they have 
completed their course load for the semester (term), 
rather than having to wait for the next semester to begin 
additional courses.  This allowed me to complete the 
entire program in 11 months, rather than 18. I also like 
the fact that, for those of us who find group projects 
time-consuming and unnecessary, the program does not 
require them.

Obtaining a BSN from WGU has helped my career, and 
I feel an increased sense of job security. I feel that the 
knowledge that I gained from WGU has helped me to 
be a better leader on my unit.  I am looking forward to 
pursuing my MSN at WGU as well. 
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Featured Articles

Report on the 2013 Nurse Alliance of 
SEIU Conference: Leadership on the Job 
& in our Community   
By Linda M. Bock, RN

Thirteen 1199SEIU RN members of Dimensions 
Health Systems and University of Maryland 
Charles Regional Medical Center, along with 
staff, traveled to Pittsburgh on October 15 for a 
two-day national conference.  What did we see 
when 400 RNs were gathered together from 

across the country? We witnessed the future of nursing, one 
where nurses are leaders in the healthcare industry, one that 
reflects the purpose, passion, pride, and power that nurses bring 
each day in so many ways to our profession. We were reminded 
why we entered nursing in the first place and why we advocate, 
not only for our patients, but for our profession. 

The Nurse Alliance of SEIU Conference: SEIU Nurses Leading the 
Way from the Bedside to the Community showed the power of our 
collective voices to identify and address aspects of healthcare 
that are either helping or harming our profession and the care 
we give our patients. We know firsthand what our professional 
needs are, and we must make our voices heard in shaping the 
healthcare industry.

The conference brought together leaders in our field including 
Dian Palmer, Chairperson of the Nurse Alliance who spoke about 
where we have been and where we are going. Also in featured 
was Donna Cardillo, RN and author who talked about nursing’s 
new role as primary care provider, health educator, wellness 
coach, chronic care manager and business/community leader. 
Donna encouraged nurses to operate to the extent of our scope 
of practice as a vital part of the healthcare team. She said that 
education is a gift we give ourselves. She also outlined what 
no longer serves us, including oppressed mentality, professional 
isolation, negative talk/walk, being reactive vs. proactive and our 
“us and them” perspective. She encouraged us to develop our 
communication skills, and strengthen our visibility, credibility and 
image. Among Donna’s empowering messages was a quote from 
Florence Nightingale: “Nursing is a progressive art such that to 
stand still is to go backwards.”

Workshops and panel discussions included: 

•	 Better Staffing with the Patient Protection and Affordable 
Care Act; 

•	 Building Chapter Strength and Improving Quality at the 
Bedside; 

•	 Creating an Efficiency Task Force; 
•	 Nurse Activism; 
•	 Safety in Action: A Case Study from Altoona, PA;
•	 Health and Safety: What Nurses Need to Know to Protect 

Themselves and Their Patients; and Patients Win with the 
ACA: Spreading the Word on Enrollment.

 
Nurses were also encouraged to further their education under 
an agreement between SEIU and Western Governors University 
where members can earn BSN/MSN degrees.

We heard from Mary Kay Henry, International President of SEIU, 
who recognized nurses for their courage and compassion. 
She promoted our union goals of creating economic equality, 
protecting and promoting the ACA, reforming our immigration 
system, and rebuilding the middle class. She told us that people 
owe nurses a debt of gratitude for all we do at every level – from 
the bedside to the community.

The conference culminated with a mass action by all the nurses 
in attendance.  Over 400 of us hit the streets of Pittsburgh to 
spread the word about the ACA and get individuals and families 
linked up with navigators, who can enroll them in new affordable 
healthcare coverage. We spent two days discussing issues that 
affect us at the bedside and ended by showing communities in 
Pittsburgh that SEIU nurses care about their health. This is what 
SEIU nurses are all about!

Symposium Report Back: Healthcare 
Reform Challenges and Opportunities
By Angela Cates, RN 

I recently had the opportunity to attend a 
symposium organized by the Pennsylvania 
Nurse Alliance of SEIU, and would like to report 
back on an important topic covered: Quality 
Care through Advocacy and Collaboration.

Healthcare reform has arrived, and the law and changes it will 
usher in over the next few years will touch the lives of every 
person in the United States. Among the challenges that our 
healthcare institutions are facing are:

•	 Regulations and rate controls,
•	 Mergers and acquisitions,
•	 Shrinking revenues and reimbursements, and 
•	 Pressure to simultaneously lower costs, improve quality, and 

expand care. 
 
Historically, hospitals were reimbursed based on fee for service. 
The Affordable Care Act will change that, as hospitals will move 
away from reimbursement based on the number of patients cared 
for, and toward reimbursement based on indicators of quality 
care and health outcomes. Medicare patient reimbursement 
rates will be based on:

•	 Quality of care
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•	 How closely best practice is followed
•	 Patient satisfaction scores
•	 Patient’s experience
 
To overcome these challenges and ensure high quality 
care, facilities must build an environment of collaboration 
that includes shared purpose, democratic, fair team-based 
interactions, empowerment of all workers, and demonstration 
of respect and appreciation for each employee as a valuable 
member of a winning team!

Our current and impending challenges require an “all hands 
on deck” approach. We all must commit to developing strong 
systems that will thrive in our changing healthcare marketplace. 
We must continue to strive to build teams prepared to give 
the highest level of care to our patients and service to our 
communities.

Symposium Report Back: The 
Connection between Ratios and Quality 
Outcomes
By Rosemarie Perotte, RN, ICU, LRH

Angela Cates, RN and I attended four different 
break-out sessions during the Pennsylvania 
Nurse Alliance of SEIU symposium.The 
sessions I attended were incredibly 
informative. I only wish that all of you (and 
management) had been there to receive this 

important information. That’s why Angela and I will be doing 
Lunch & Learns in the near future to share all that we learned 
with you and management. We hope to challenge some of 
management’s ways of thinking, and most importantly actions. 

One very popular and well-executed session focused on staffing 
ratios and their impact on patient outcomes and core measures. 
We should all be very concerned about nurse-to-patient ratios, 
because they directly impact patient care – everything from 
whether a Foley or IV line is inserted properly to infection rates – 
and will drives indicators of quality care and patient satisfaction.

The National SEIU Nurse Alliance conference focused on 
healthcare reform, and like so many Americans, I’m looking 
forward to the positive impact the new law will have on my 
patients and America.

Member Perspective:  
Keeping Antibiotics Out of Livestock  
for Healthier Patients
By Cassandra Warren, RN, Behavioral Health, PGHC
 

I am proud to have been part of a group 
of healthcare profession that met in 
September at U.S. Senator Barbara 
Mikulski’s Office to address the problem 
of antibiotic resistance, which puts 
lifesaving medical treatment at risk.

Senator Mikulski is a key member of the United State 
Senate on this issue. As a member of HELP Committee 
(Health, Education, Labor, Pensions) and as Chairperson 
of the Appropriations Committee, she is able to block 
legislation from the U.S. House.

1199SEIU members should be very concerned about 
this issue. Right now, antibiotic resistance is affecting 
our members and families, and the entire population. 
It places an overwhelming expense and burden on our 
nation’s medical dollars.

The medical community has worked hard to limit antibiotic 
use and fight antibiotic resistance in hospitals. However a 
shocking 80 percent of antibiotics used in this country are 
given on livestock, not humans, so the medical community 
can’t fix this problem alone.

Antibiotic resistance occurs when a bacteria develops 
immunity to the effect of an antibiotic or class of antibiotics.  
It has been called one of the greatest threats to global 
health by the Centers for Disease Control and Prevention 
(CDC), the Food and Drug Administration (FDA), and the 
World Health organization (WHO). (Mann 2012)

In April 2012, the FDA announced it would give the food 
industry three years to voluntarily stop using antibiotics 
to make food animals grow faster. Consumer and 
environmental advocates were quick to condemn the FDA 
plan as too weak. (DeNoon, 2012)

The CDC has launched a nationwide campaign to inform the 
public about appropriate use of antibiotics.  A CDC study 
of 366 Family Practice and Pediatric physicians in Georgia 
(where the CDC is headquartered) showed that 97 percent 
prescribed too many and inappropriate antibiotics, errors that 
are believed to be responsible for the development of resistant 
organisms. (Lerche Davis, 2001)

The WHO reports that some 14,000 people die each year 
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In the Community
as a result of drug-resistant microbes 
in the United States alone. The WHO 
recommends the use of vaccinations to 
stop the spread of resistant germs and a 
system to ensure the most effective use 
of antibiotics. (Heymann, 2000)

There are two pieces of proposed 
legislation that will increase public 
transparency and reduce the amount and 
types of antibiotics used in livestock: 

1) The Preventing Antibiotic Resistance 
Act – It would phase out the use in 
livestock of antibiotics that are important 
to humans and prevent widespread use 
of antibiotics for treating animals that are 
not sick; 

2) Antimicrobial Data Collection Act 
– It requires the FDA to report more of 
the information it already collects to 
the public. Access to this information 
will allow the public, researchers and 
investigators to better understand trends, 
target solutions, and evaluate the success 
of efforts to curtail misuse.

Participants in the healthcare working 
group included: 

•	 1199SEIU Registered Nurses
•	 Association of Operating Room Nurses 
•	 NAACP
•	 Maryland State Medical Society 
•	 Maryland Physicians Ethics Committee 
•	 Maryland Nurses Association 
•	 National Resource Defense Council 
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Member Perspective: Promoting the Good Being 
Done By the Affordable Care Act
By Letetia Howard, RN, BSN
 

On September 24, hundreds of people stood outside 
waiting in line to get in to a nondescript building on 
the campus of Prince George’s Community College in 
Largo, MD. Countless students, professionals from all 
disciplines, and others waited patiently. Who were they 
there to see? 

President Barack Obama, of course! Our President held a speaking event 
at the college to promote the Affordable Care Act (ACA). He let us know that 
the law is indeed in effect and that Americans could enroll in healthcare 
plans available on new state healthcare exchanges beginning October 1.

The President told the crowd of his own experience when one of his 
daughters was sick. He and Mrs. Obama rushed their daughter to the 
emergency department where they were told she needed a spinal tap 
and was diagnosed with meningitis. President Obama was thankful that 
he had health insurance, but he wonder about all those other people and 
parents in the emergency department who did not have insurance. He 
asked himself, what was going to happen to them? How would they be able 
to pay?

President Obama also talked about how difficult it was to pass the 
Affordable Care Act and the obstacles we face from those who oppose the 
law. He came to ask for our help in spreading the word to our patients and our 
communities. The major points the President spoke on were:

•	 As of October 1, Americans can enroll; open enrollment ends March 
31, 2014.

•	 Children who are 26-years-old and younger are able to stay on their 
parent’s health plans.

•	 Seniors will save on prescription drug costs, as the Medicare “donut 
hole” closes. 

•	 Insurers must spend most of premiums charged on care, not 
administrative fees. If they don’t, they must give customers rebates.

•	 Women will be charge the same rates as men (Insurers can no longer 
charge women more simply for being women).

•	 There can no longer be denials of coverage from insurance companies 
due to preexisting conditions. 

•	 Annual and lifetime limits will be eliminated.
•	 As more people get covered, insurance rates will improve.

So where do we refer our patients, family and friends  
who need coverage? 

www.healthcare.gov  
www.marylandhealthconnection.gov 
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1199SEIU members make a difference 
across the nation with our support for political 
candidates who support quality health care 
and working families. 

On September 30, members of 1199SEIU 
MD/DC gathered in Baltimore, along with 

members of our sister SEIU unions in the region, to endorse Lt. 
Governor Anthony Brown and his running mate Ken Ulman as 
Maryland’s next governor and lieutenant governor, respectively.

In their speeches, the duo acknowledged, and highlighted the 
importance of, our continued support. They attested to the fact 
SEIU’s support four years ago had been critical to helping them 

win election and serve the people of Maryland within their current 
positions. In the same spirit, they stated that they believe we 
will do even more this time, going door-to-door and encouraging 
voters to support them too. 

In his speech, Lt. Governor Brown promised to create more 
jobs and increase the minimum wage if elected. He expressed 
support for security officers who are struggling with low pay 
and unaffordable health care, who are fighting to join our sister 
union, 32BJ.

“Together, we will govern the state of Maryland and make a 
difference,” said Brown as he closed his speech, promising to 
work hand-in-hand with SEIU to ensure that our voices are heard 
and our concerns addressed. 

By Favour Ofoegbu, RN, BSN

Walking in Dr. King’s Footsteps,  
50 Years Later
By Cynthia Medavarapu, RN, LRH ICU
 
The first rally that my coworkers and I participated in was national 
rally for immigration reform held in Washington this spring. 
The weather was beautiful (though warm enough that by the time 
we reached our destination, water was the only thing on our 
minds). The rally felt more like a friendly family function than a 
political event. People shared food and water. There was music 
pouring out from speakers through the National Mall. People were 
so well behaved and tidy; there was not one scrap of garbage 
anywhere on the immaculate lawns. 

Almost more surprising than anything were the number families 
there with so many small children. If you looked into the trees, 
you saw scores of kids playing, with their parents keeping a 

Members from 1199 and 32BJ gathered in Baltimore to show 
support for Lt. Govenor Anthony Brown and Ken Ulman.
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news, events, and to connect 
with other 1199SEIU members!
facebook.com/1199SEIU.mddc

close watchful eye. Spread out in front of the Capitol, “America the Beautiful” was represented in glorious color by the thousands 
in attendance from all corners of the nation. People had come from Philadelphia, Georgia, Iowa, even Canada. In the midst of it all, 
was the sea of 1199SEIU’s purple and gold.

For the 50th Anniversary of the March on Washington and Dr. Martin Luther King’s “I Have a Dream” speech, our second rally, we 
were better prepared. It felt like we walked for hours, but after finding a good spot near the stage we could finally sit, enjoy a snack, 
and listen to the speeches honoring this historic moment. 

My pretty little 6-year-old friend Sophie Micheals, who attended with my good friends her parents, got to experience her first DC 
march. She ended her long day by telling her parents at bedtime that “it was the best day of her life.” The text message sent by her 
dad baring that news caught me off-guard. Living so close to the seat of power here in Washington, DC allows us to take so many 
things for granted. It is so easy to get caught up with our jobs, focus solely on paying bills and fighting the fatigue of the daily grind. 
Before we realize it, we are the couch potato that TV commercials talk about. 

Al Sharpton probably summed it best, when he told the crowd, “We come to DC to commemorate, and go home to educate.” Fifty 
years later, I find myself proudly taking that walk with others.

1199SEIU Members Support the Children’s Defense Fund
By Favour Ofoegbu, RN, BSN and Letetia Howard, RN, BSN

Did you know that 1199SEIU supports many causes and 
organizations that reach countless people across America, 
including our children and youth? We learned just how dedicated 
our union is to supporting our children and improving their lives 
recently. 

On September 30, at the John F. Kennedy Center for the 
Performance Arts in Washington, 1199SEIU members from 
Maryland, The District and New York, including 1199SEIU 
President George Gresham, attended the 40th Anniversary Gala 
for The Children’s Defense Fund. 

The Children’s Defense Fund (CDF) is a non-profit organization 
launched in 1973 by Marian Wright Edelman. The CDF’s Leave 
No Child Behind Mission is “to ensure every child a Healthy Start, 
a Head Start, a Fair Start, a Safe Start, and a Moral Start in life 
and successful passage to adulthood with the help of caring 
families and communities.” The organization works in particular 
to meet the needs of children in poverty, minority children and 
children with disabilities. Since the CDF began, it has helped 
pass legislation through advocacy and research that support 
children and allow them to receive high quality healthcare, 
nutrition and education, and remove them from poverty. The CDF 
works on multiple projects and programs, including Freedom 
Schools (summer and after school enrichment programs); youth 
leadership training programs; and the Cradle to Prison Pipeline 
Campaign (to help end mass incarceration of our young men). 

The CDF Freedom Schools Children’s Choir sang uplifting gospel 
songs. There were inspirational testimonies from men and 
women who had received help from CDF as children and who 
attested to the role the CDF played in saving them from poverty, 
violence, broken families and, for some, abuse. Many of these 
adults are now serving in some form of public service and are 

returning to others what was given to them! They spoke of having 
learned to become Servant Leaders and to serve the generation 
that was following them. They all quoted the popular mantra of 
the founder of the Freedom Schools, that continues to motivate 
them: “Service is the rent we pay for living.”

The honored guest and keynote speaker of the Gala was former 
Secretary of State Hillary Rodham Clinton. Mrs. Clinton talked 
about her early days working for the CDF as an attorney and how 
we can never give up on supporting every child in America so that 
they can reach his or her full potential. 

It was excellent experience. 1199SEIU members have a mission 
to make life better not only for working families, but like the CDF 
for our future generations.


