
PayPal EXPRESS CHECKOUT 
Add PayPal as a payment option to help boost sales.
•	 Over	100	million	active	PayPal	accounts.1

•	 Lift	sales	by	offering	PayPal.2

•	 No	setup	or	monthly	charges.

No extra fees, such 
as downgrade fees or 
cancellation charges.

Learn more ·  

       
         

       

Millions of shoppers pay with PayPal. If you already accept 
credit cards online, you can also accept PayPal by adding the 
Express Checkout button. In a recent PayPal survey, more than 
80% of businesses noticed a bump in sales after adding PayPal 
Express Checkout.3

WHAT YOU GET. 
Here’s	why	businesses	benefit	from	PayPal	Express	Checkout:

Better for buyers:	The	Express	Checkout	button	gives	buyers	another	way	to	pay	
and	lets	them	speed	through	checkout	using	the	shipping	information	and	payment	
method	already	stored	in	their	PayPal	accounts.	They	don’t	have	to	retype	any	
information	–	saving	them	time	and	reducing	shopping	cart	abandonment.

Better for business:	Maximize	sales	on	your	website	with	PayPal	Express	
Checkout.	A	recent	study	found	PayPal	users	were	more	than	twice	as	likely	to	
complete	their	purchase	using	PayPal	Express	Checkout	than	shoppers	who	used	
other	checkout	or	payment	options.2	

International currencies:	Accept	payments	in	24	currencies	from	190	countries	
and	markets	around	the	globe.

24/7 phone support:	Our	customer	service	agents	are	experts	in	online	payments	
and	will	help	you	resolve	your	specific	issues.

Quick access to your money:	Money	shows	up	in	your	PayPal	business	account	
quickly.	You	can	then	transfer	funds	to	your	bank	account,	spend	it	through	PayPal,	
or	use	the	PayPal	Debit	MasterCard®.

Shopping cart compatibility:	Whether	your	website	already	has	a	shopping	cart	
or	you	are	planning	to	integrate	one,	Express	Checkout	is	compatible	with	all	of	the	
top	third-party	shopping	carts.

NationBuilder offers an all in one system.
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By adding PayPal as a 
payment option, businesses 
can enjoy, on average, an 
18% sales increase and a 
14% savings on credit card 
processing costs.4

PayPal EXPRESS CHECKOUT

Fraud protection:	Help	protect	your	business	with	PayPal’s	Automatic	Fraud	
Screening,	included	at	no	extra	charge.	PayPal	adheres	to	international	PCI	and	
CISP	(Cardholder	Information	Security	Program)	standards	for	data	protection,	
which	help	protect	your	business	from	fraud	and	loss	of	data.

Optimized for mobile checkout:	Buyers	using	mobile	devices	see	a	customized	
checkout	screen	with	minimal	data	entry	for	easy	checkout.	

HOW IT WORKS.
Customers	use	Express	Checkout	to	pay	you	on	PayPal’s	secure	site	and	return	to	
your	site	to	complete	the	transaction.

Step-by-Step: Paying with Express Checkout

Step 1: Your site

Step 2: PayPal.com

Step 3: PayPal.com

Step 4: Your site

Step 5: PayPal.com

A	customer	chooses	to	pay	with	PayPal.

They	log	in	to	PayPal.

They	review	shipping	information.

They	complete	the	payment.

You	get	paid.	(The	fun	part.)

PRICING.
With	PayPal,	there	are	no	extra	costs	like	setup	charges,	monthly	fees,	downgrade	
penalties,	or	cancellation	charges.	You	pay	only	a	low	transaction	fee	when	you	
start	selling.

Your monthly sales
Your fee per 
transaction Examples

$0	to	$3,000 2.9%	+	$.30 $3.20	fee	on	a	$100	sale

$3,000	to	$10,000 2.5%	+	$.30 5 $2.80	fee	on	a	$100	sale

$10,000+ 2.2%	+	$.30 5 $2.50	fee	on	a	$100	sale

The	pricing	table	above	applies	to	domestic	payments	in	U.S.	dollars.	There’s	an	
additional	2.5%	charge	for	any	currency	conversion,	and	a	1%	charge	to	receive	
payments	from	another	country.

1 There are 100 million active PayPal accounts. Active 
accounts are those that have had activity in the past 
12 months.

2 ComScore’s PayPal Express Checkout Conversion 
Study, 2011

3 July 2011 Ipsos Public Affairs poll conducted on behalf 
of PayPal. Eight in 10 merchants (83%) have noticed 
a bump in sales since adding PayPal’s Express 
Checkout service, while just 17% say they haven’t 
noticed an increase.

4 Based on a study by Ipsos in Q2 2010, a side-by-
side comparison of PayPal’s processing fees vs. 
competitors’ processing fees among 88 randomly 
selected small and medium-sized businesses 
processing up to $15 million per year online.

5	 Merchant	rate	qualification	required.
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