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Clause 3:  Definitions. 

Act means the Fair Work Act 2009 (Cth), as amended from time to time. 

Agreement means the Veolia Water Operations Pty Ltd – Hunter Water Operations and Maintenance 

Enterprise Agreement 2015. 

Alarmed Event means an event or occurrence at a Plant that causes one or more automatic alarms to be 

raised and which causes one or more automatic pages or calls to the On Call Operator.  

Call Out means a response to an Alarmed Event or a verbal request where attendance at any part of a Plant is 

required by the Operator. 

Call Up means a response to an Alarmed Event or verbal request which does not require attendance at a Plant 

but does require logging in to the Plant SCADA system remotely.  

Company means Veolia Water Operations Pty Limited ABN 1406 1161 297 of Level 4, 65 Pirrama Road, 

Pyrmont, NSW 2009. 

Consolidated Salary means the consolidated salary rates set out in Appendix B to this Agreement, subject to 

the gradings in clause 12 of this Agreement. 

CPI means for the purposes of Appendix B to this Agreement, All Groups Consumer Price Index, weighted 

average of 8 capital cities, using the annual CPI from the quarter immediately preceding the date on 

which the Consolidated Salaries are to be increased. 

Employee or employee means any person employed by the Company at a Plant whose duties, responsibilities 

and classification are contained within the terms of this Agreement. 

FWC means the Fair Work Commission.  

Hourly rate of pay means the Employee's Consolidated Salary divided by 52 and then divided by 38. 

Immediate Family means a spouse, de facto partner (including a former spouse, a de facto spouse and former 

de facto spouse) of the employee, a child or an adult child (including an adopted child, a stepchild or an 

ex nuptial child) of the employee, a parent, grandparent, grandchild or sibling of a spouse or de facto 

partner of the employee. 

Limited Private Use means no private use other than work related travel (travel to and from work) of the 

employee and private use by the employee that is minor, infrequent and irregular and approved by 

management. 

NES means the National Employment Standards as in operation under the Act from 1 January 2010. 

On Call Operator means an Operator who is fully responsible for responding to an Alarmed Event and is the 

first person called by the SCADA alarm system and the first person required to attend the Plant in 

response to a Call Out. 

Period of service means the aggregate of period of full-time employment with the Company. 
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Plant means each of the plants operating within the Hunter Water Corporation region, operated by the 

Company.  

Veolia Water Australia means Veolia Water Australia Pty Limited ABN 99 061 161 279. 

Water Industry Award 2010 means the Water Industry Award 2010 as amended from time to time. 

Clause 4:  Commencement Date and Period of Operation 

4.1 This Agreement operates seven days after it is approved by FWC.  This Agreement's nominal expiry date 

will be 31 December 2018. 

Clause 5:  Coverage of Agreement 

5.1 This Agreement covers employees employed by the Company at the Plants to perform work covered by 

the classifications contained in this Agreement. 

Clause 6:  Parties Bound 

6.1 This Agreement is binding on the Company and the employees employed by the Company at the Plants 

to perform work covered by the classifications contained in this Agreement. 

Clause 7:  Relationship with Awards and prior agreements 

7.1 This Agreement overrides any award that would otherwise apply to the work performed by the 

employees covered by this Agreement.  To avoid any doubt, this Agreement wholly overrides and 

excludes the Water Industry Award 2010. 

Clause 8: No extra claims 

8.1 The parties agree to make no extra claims during the term of this Agreement. 

Clause 9: Objectives of the Company and Employees 

9.1 The Company is a subsidiary of Veolia Water Australia, whose purpose as a company is to operate and 

maintain water and wastewater treatment plants.  In doing so, the Company seeks to become the 

operations company of choice in Australia of both our customers, and our employees.  The Company’s 

intention is to always operate in a professional manner giving due priority to the protection of the safety 

and health of our employees and the public, to the protection of the environment and to the expectations 

of our customers and shareholders. 

The Company recognises the paramount importance of the ability and commitment of our employees in 

realising that vision, and the need to fairly compensate employees for their efforts.  The Company and all 

of its staff recognise and adopt the 5 Values of Veolia Water Australia (as outlined in Appendix A) as 

being important principles to be observed in their employment relationship. 

9.2 Employees will devote their full time and attention to, and use their best efforts in furtherance of the 

prosperity, development, reputation and business of the Company and shall not, without the written 
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consent of the General Manager of the Company, engage directly or indirectly in any other business or 

occupation. 

9.3 Employees will perform such services in carrying out the business of the Company as may be notified to 

them from time to time by the General Manager or Operations Manager of the Company. 

9.4 Employees shall observe all lawful and reasonable orders, instructions, rules, regulations and directions 

given by the Operations Manager or General Manager of the Company or by any person authorised by 

the Company to give such directions. 

9.5 Employees are to familiarise themselves with, and comply with, all of the statutory and Company 

requirements with regard to Drinking Water, Fluoridation Acts and Regulations, Occupational Health and 

Safety, Confined Spaces, Environmental Protection and Environment Protection Licences, Incident 

Management, Quality Systems, and others as may be appropriate.  However these statutory and 

Company requirements are not incorporated into this Agreement. 

9.6 Productivity improvement will be viewed in the context of the joint contribution of the Company and its 

employees to improving the efficiency and productivity of the enterprise at enhancing the Company’s 

competitive position. 

9.7 The achievement of the parties’ objectives can only be realised with the understanding, commitment and 

active support of all employees and management. 

Clause 10:  Classifications 

10.1 Operator shall mean those employees (other than labourers or tradesmen) regularly employed at the 

Plant to perform his/her range of duties including the operation and maintenance of the Plant.  It is the 

Company’s intention that these employees shall either have obtained a Certificate of Water Industry 

Operations or equivalent National Competency Standard or shall, on commencement of employment, 

commence the process of obtaining the certificate or its equivalent.  The duties of an Operator include: 

• Operate the Plant in an efficient and environmentally safe manner in accordance with the 

Company's Management System manuals, both manually and utilising the automatic PLC and 

SCADA system. 

• Be on call to attend the Plant after hours if required, in accordance with clause20. 

• Attend the Plant on weekends/public holidays, when rostered to do so. 

• Perform maintenance and repairs on the Plant and associated equipment. 

• Operate residual handling facilities and arrange removal of residuals including driving appropriate 

transport vehicle, if appropriate licence is held. 

• Open or close manually operated valves as required. 

• Receive/unload chemical deliveries. 
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• Prepare chemical solutions. 

• Perform some chemical analysis. 

• Gather and analyse samples. 

• Perform calibration of some instrumentation and dosing pumps. 

• Assist other members of the operating team in any tasks. 

• Carry out general Plant operation as necessary or as requested by the Operations Manager or by 

any person authorised by the Company to give such directions. 

• Plant cleaning, housekeeping, safety. 

• Other duties as required by the Company from time to time. 

Operators are also required to observe and demonstrate the key behaviours detailed in Appendix C. 

Clause 11:  Consolidated Salary 

11.1 Operators regularly work outside the ordinary spread of hours or are regularly on call.  Accordingly the 

salary of the employees has been consolidated in consideration of this.  Ordinary spread of hours is 

defined in clause 17 of this Agreement. 

11.2 The Consolidated Salary has been formulated to take into account: 

(a) the relevant wage; 

(b) on call allowance; 

(c) overtime of up to *** hours per year to be worked during ** of rostered on call weeks for each 

employee, and divided evenly between those weeks; 

(d) public holiday loadings for those employees rostered to work on a public holiday; and 

(e) all other allowances and loadings which might otherwise apply to employees. 

 

11.3 Operators are graded into 6 grades of seniority and remuneration levels.  Each operator is to be notified 

in writing of their particular grade. For information on the competencies for each grade please see 

Appendix C. 

Grades 1-2 & 

2(a) 

Operations team members who are not authorised to be an on-call Operator.  

Grades 3-6 Operations team member who are authorised to be an on-call Operator 

(including on-call duties).  

 

 

Once printed this document is an uncontrolled version and should be checked against the electronic version for validity 

Document: Hunter Water Operations and Maintenance Enterprise Agreement 2015 
Date of Documentation: 28/04/2015 

 



8 

The Consolidated Salary rates are set out in Appendix “B”, including salary increases and effective 

dates. 

11.4 Employees engaged to perform duties under the classifications in this Agreement, will not be engaged as 

casual employees. 

Clause 14: Remuneration 

14.1 The applicable annual Consolidated Salary will be as stated in Appendix B, subject to the gradings in 

clause 12 of this Agreement.  

14.2 Employees will also be entitled to superannuation in accordance with clause 31 of this Agreement. 

Clause 15:  Mixed Functions / Higher Duties 

15.1 Employees covered by this Agreement are multi-skilled and work in a highly co-operative environment. 

Accordingly each or any employee may be engaged for any period on any day or shift on duties carrying 

a higher rate than his/her usual classification. 

15.2 Provision has been made in the Consolidated Salary for each employee for engagement on Mixed 

Functions/Higher Duties.  Accordingly, no separate payment will be made for periods of less than 4 

consecutive weeks when higher duties are performed if the duties relate to a classification not covered 

by this Agreement. 

15.3 Employees who are a Grade 1 or Grade 2 Operator and are competent who are temporarily appointed to 

act as a Grade 3 operator (participating in the on-call roster) for a period of 7 consecutive days or 

greater, shall be paid at the Grade 3 operator Consolidated Salary for the approved period. 

Clause 16:  Payment of Consolidated Salary 

16.1 Monthly payment of the Consolidated Salary will be made by direct transfer into an employee’s 

recognised financial institution account and prior to normal ceasing time on the nominated pay day which 

is normally on or about the twelfth day of the month. 

Clause 17:  Hours of Work 

Hours 

17.1 Subject to the provisions below, the ordinary hours of work will be an average of thirty-eight (38) per 

week to be worked over any of the following cycles as determined by the Company from time to time: 

(a) 114 hours over a 3 week work cycle; or 

(b) 152 hours over a 4 week work cycle; or 

(c) 190 hours over a 5 week work cycle. 

17.2 The ordinary hours of work prescribed in clause 17.1 may be worked on any day of the week (Monday to 

Sunday).  

17.3 The ordinary spread of hours for ordinary hours will be 5:00am to 6:00pm, seven (7) days per week. 
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17.4 The ordinary hours of work may not exceed ten (10) hours on any day (excluding meal and crib breaks).  

The arrangement of hours shall be subject to agreement between the Company and the majority of 

employees concerned. 

17.5 During the life of this Agreement, the Company may require Employees to work a shift work arrangement 

that includes afternoon shifts and night shifts to meet operational needs.  An Employee required by the 

Company to work: 

(a) afternoon shift or night shift will be paid for such shift 15% more than the Employee's hourly rate of 

pay for each hour worked; 

(b) night shift for a period longer than 4 consecutive weeks or so that the Employee does not rotate or 

alternate with another shift or with day work so as to give the Employee at least one third of the 

Employee's working time off night shift in each shift cycle, will, during such engagement, be paid 

20% more than the Employee's hourly rate of pay for all time worked during ordinary working 

hours on such night shift; 

(c) between midnight on Friday and midnight on Saturday will be paid time and a half. This extra rate 

is in substitution for and not cumulative upon the shift premiums prescribed in clauses 17.5(a) and 

17.5(b); 

(d) on Sundays will be paid at the rate of double time the Employee's hourly rate of pay for all time 

worked. This extra rate is in substitution for and not cumulative upon the shift premiums prescribed 

in clauses 17.5(a) and 17.5(b). 

17.6 Payments referred to in clause 17.5 (a), 17.5(b), 17.5(c) and 17.5(d) are paid in addition to the 

employee’s Consolidated Salary. 

17.7 For the purposes of clause 17.5:  

(a) "afternoon shift" means any shift rostered by the Company to finish after 6.00 pm and at or 

before midnight; 

(b) "night shift" means any shift rostered by the Company to finish after midnight and at or before 

6.00 am. 

17.8 By agreement between the Company and an individual Employee, the span of hours over which shifts 

may be worked may be altered by up to one hour at either end of the span. 

Rostered Day Off 

17.9 Where an employee completes the required number of hours for the work cycle determined by the 

Company in accordance with clause 17.1, the employee will be entitled to a rostered day off (“RDO”) 

equivalent to 8 ordinary hours of work, without loss of pay.  If an employee does not complete the 

required number of hours within the specified work cycle, they will have no entitlement to an RDO.   
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17.10 When rostered on call 7 days every 5 weeks in accordance with clause 20.1(c), employees will be 

entitled to additional RDOs such that a minimum of one RDO per four weeks in maintained.  In every 

case, the average number of normal time hours worked will remain at 38 hours per week and start and 

finish times will be determined in accordance with this requirement. 

17.11 RDOs should be taken within one month of accruing.  Employees would generally not be permitted to 

bank or accrue RDOs.  

17.12 If an RDO has not been taken within one month of accruing, the RDO may be paid out at the rate of 8 

hours, at the normal Consolidated Salary rate.  Alternatively, where agreed by the Company, the RDO 

may be accrued and used at a later date agreed by the Operations Manager. 

Clause 18:  Breaks between Shifts 

18.1 This clause applies during periods when an employee is rostered to be on call and when they are 

rostered on their ordinary shift. 

18.2 Employees are entitled to a minimum 10 hour break between shifts.  If an employee is required to 

commence his or her rostered shift without having received a 10 hour break, he or she will be paid 

double rates until released from duty for a period of at least 10 hours. 

18.3 In order to ensure compliance with the requirement for a minimum 10 hour break between shifts the 

following guidelines will apply in determining whether or not involvement in tasks during the night will 

lead to a delay in commencement of the shift the following day: 

(a) An employee who is involved in a Call Up or Call Out that is completed prior to 9pm will 

necessarily have a 10 hour break before commencing work the following day and therefore their 

commencement time is not delayed. 

(b) An employee who is involved in one or more Call Outs after 9pm will commence their shift 10 

hours after the completion of the Call Out task. 

(c) An employee who is involved in 3 separate Call Ups after 9pm will commence their shift 10 hours 

after the completion of the third Call Up. 

(d) An employee who is involved in less than 3 separate Call Ups after 9pm is deemed to have had a 

break of at least 10 hours between shifts and therefore their commencement time is not delayed. 

Clause 19:  Overtime 

19.1 Except during periods when employees are rostered on call, and subject to clause 20.5, employees who 

perform work outside the rostered start or finish time on any one day, will receive over-time rates as 

follows: 

(a) on Monday to Friday inclusive – time and one half for the first three hours and double time 

thereafter; 
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(b) on a Saturday (other than a Saturday which is a public holiday) time and one half for the first three 

hours and double time thereafter; 

(c) on a Sunday – double time for all time worked;  

(d) on a public holiday – double time and one half for all time worked. 

19.2 The Company will roster employees on call to meet the needs of the business. Employees rostered on 

call: 

(a) on a 4 week work cycle will receive additional payment for overtime after ** hours of overtime 

being worked during the on call week; 

(b) on a 5 week work cycle will receive additional payment for overtime after ** hours of overtime 

being worked during the on call week 

(c) on a more frequent work cycle required to be worked by the Company due to operational needs 

(for example, a 3 week work cycle), will receive over-time for any extra time worked beyond the 

first ** hours of overtime, as per clause 20.5 of this Agreement. 

19.3 For the purposes of calculating over-time worked whilst on call: 

(a) An Alarmed Event leading up to a Call Up which is acknowledged in the Plant SCADA system will 

be deemed to be a minimum of: 

i. 30 minutes when the Alarmed Event occurs between 6am and 9pm; or 

ii. 1 hour when the Alarmed Event occurs between 9pm and 6am.  

If the time worked as a consequence of the Alarmed Event exceeds these minimum periods, then the 

employee shall be paid for the actual time worked.  Any additional Alarmed Event that occurs during the 

30 minute or one hour period will be deemed to be included, and the Call Up will finish when the final 

Alarmed Event is completed. 

(b) A Call Out will be the period of time spent travelling from the employee’s normal place of residence 

to the Plant, attending the Plant and travelling home to that residence from an attendance but will 

be deemed to be a minimum of 2 hours.  Employees are required to be able to access the Plant 

within one hour. 

(c) Call Outs when not on call will be the actual timed worked plus travel to and from the employee’s 

usual place of residence and the Plant but will be deemed to be a minimum of 3 hours. 

19.4 All employees are required to submit a time-sheet of all overtime worked both during the on call week 

and in addition to on call periods. 

19.5 Employees who are called to work within 3 hours of their normal starting time will not be paid a Call Out 

in accordance with this clause but will commence their rostered shift early, at the start of the Call Out.  
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Time In Lieu of Overtime 

19.6 At the request of an employee, and with the agreement of the Company, time in lieu of overtime payment 

may be granted instead of payment for overtime. The entitlement to time in lieu of overtime payment 

shall be calculated on the basis of one hour worked, one hour off in lieu. To avoid any doubt, time in lieu 

of overtime will only apply to overtime worked that exceeds the overtime hours specified in clause 20.5 of 

this Agreement. 

19.7 Time in lieu of overtime payment may be accumulated with the agreement of the Company, up to a 

maximum of 8 hours and should normally be taken within one month of accrual. 

19.8 Any accrual exceeding 8 hours shall be paid at the salary rate applicable for the day and time the 

overtime was worked. 

19.9 Employees rostered to work on a public holiday (as per clause 29 of this Agreement) will receive time in 

lieu for time worked on a public holiday (8 hours maximum) . 

 

Clause 20:  On call Work 

20.1 Employees will generally work 7 days on call per on call cycle either: 

(a) 7 days every 3 weeks (which may occur from time to time); or 

(b) 7 days every 4 weeks; or 

(c) 7 days every 5 weeks; or 

as determined by the Company from time to time, after consultation with the affected employees.  The 

pattern of on call work will not be changed by the Company without the Company providing 4 weeks 

notice to employees.  However, by mutual agreement between the Company and an affected employee, 

the notice period may be reduced to less than 4 weeks.  

It is mandatory for all employees to be rostered to perform work on call. 

20.2 Employees required to be on call shall not be required to remain at their usual place of residence but 

must be able to be contacted by telephone or pager where provided and remain within reasonably close 

proximity to the Plant (less than one hour’s drive).  Travelling time to return to the employee’s usual place 

of residence before attending the Plant or logging in to the Plant SCADA system will not be included as 

part of the travel time for any call out and will not be paid.  

20.3 While on call, the employee must carry a mobile telephone and laptop computer (supplied by the 

Company) capable of remotely connecting to and operating the computer system used at the Plants.  If 

an Alarmed Event occurs, the Company acknowledges that the employee will often be able to fix the 

problem by use of the remote system without the need to attend the Plant. 

20.4 Employees rostered to be on call will not be paid a separate on call allowance as provision has been 

made for this in the Consolidated Salary. 
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20.5 Employees rostered to be on call will not be separately paid for: 

(a) the first ** hours of overtime if on a 3 week work cycle during the on call week; or 

(b) the first ** hours of overtime if on a 4 week work cycle during the on call week; or 

(c) the first ** hours of overtime if on a 5 week work cycle during the on call week; 

as provision has been made for this in the Consolidated Salary on the basis of a total annual amount of 

included overtime. 

20.6 Employees on the on call roster who wish to exchange shifts or on call weeks with other employees, may 

do so as long as the approval of the Company is obtained before the exchange occurs. Employees must 

give the Company as much notice as possible of the request to exchange shifts.  

20.7 Employees shall not be permitted to take annual leave during rostered on call weeks.    

20.8 Without affecting the operation of clause 19.2(c) and clause 20.5(a), Employees who are asked by the 

Company to: 

(a) fill in for the rostered on call operator because that Employee is sick or incapacitated, and who 

works the hours required by the Company for that Employee; or 

(b) is required by the Company to work a 3 week work cycle; 

will be paid the following hours at single time: 

(i) 2 hours for each night, Monday-Friday; and 

(ii) 6 hours for each Saturday, Sunday and Public Holiday; 

 where attendance is required and completed. The provisions in this clause are in substitution for and not 

cumulative upon the overtime provisions in this Agreement. 

Clause 21:  Meal Breaks 

21.1 During each shift, each employee shall have one unpaid meal break of 30 minutes duration (generally 

between the 4th and 6th hour or otherwise by agreement with the Company). 

21.2 During each shift, each employee shall have a paid crib break of 20 minutes duration. 

21.3 Any employee who is required to continue work after their normal or rostered ceasing time shall be 

entitled to a 30 minute crib break after 2 hours or after 1 hour if overtime continues beyond 6pm.  After 

each further period of 4 hours, the employee shall be allowed 45 minutes for a crib break.  No deduction 

in pay shall be made in respect of any such crib breaks. 

21.4 No meal allowance is paid as provision has been made for this in the Consolidated Salary. 

Clause 22:  Annual Leave 

22.1 Every employee covered by this Agreement will be entitled to annual leave in accordance with the Act. 
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(a) For the purpose of s.87(1)(b) of the Act, a shiftworker is an employee who works a roster and 

who, over the roster cycle, may be rostered to work ordinary shifts on any of the seven days of the 

week; and who is regularly rostered to work on Sundays and public holidays.  

(b) Where an employee with 12 months’ continuous service is engaged for part of the 12 monthly 

period as a shiftworker, the employee will be entitled to an extra half a day for each month the 

employee is continuously engaged as a shiftworker.  

Clause 23:  Personal Leave 

23.1 Personal leave includes sick leave and carer's leave.   

23.2 Every employee will be entitled to personal leave in accordance with the Act.  

23.3 Employees will be allowed a maximum of 2 days personal leave per calendar year without producing a 

medical certificate, provided the personal leave does not exceed two consecutive days or is not a 

single day taken either side of a public holiday, annual leave, a rostered day off, programmed day off or 

a weekend.  At all other times employees will be required to produce medical certificates, even for 

single day absences, unless this obligation is waived by the Operations Manager or General Manager, 

for any particular absence.  However, an employee may be able to provide a statutory declaration 

made by the employee in lieu of a medical certificate if it is not reasonably practicable for the employee 

to give the Company a medical certificate. The employee will notify their manager by telephoning and 

advising of their absence at the first opportunity on the first day of each absence, or if a notified 

absence is extended. 

23.4 Personal leave entitlements accrue from year to year, but are not paid out on termination. 

23.5 Employees who are sick while on annual leave or long service leave and who produce a medical 

certificate or other satisfactory evidence covering the period of illness will be entitled to convert their 

annual leave to paid personal leave as long as employees have sufficient accrued personal leave to do 

so. Employees will then be re-credited with their annual leave. 

23.6 The entitlement to use personal leave as carer’s leave is subject to: 

(a) the employee being responsible for the care of the sick person; and 

(b) the sick person being either – 

(i) a member of the employee’s Immediate Family;  or 

(ii) a member of the employee’s household. 

23.7 The employee will, wherever practicable, give the Company prior notice of the intention to take carer’s 

leave, the name of the person requiring care and their relationship to the employee, the reasons for 

taking carer’s leave and the estimated length of their absence.  If prior notice is not practicable, the 

employee will notify their Manager by telephoning of their absence at the first opportunity on each day of 

absence. 

 

Once printed this document is an uncontrolled version and should be checked against the electronic version for validity 

Document: Hunter Water Operations and Maintenance Enterprise Agreement 2015 
Date of Documentation: 28/04/2015 

 



15 

23.8 The employee will, if required by the Company, establish by production of a medical certificate or 

statutory declaration, the illness of the person requiring care. 

23.9 An employee may elect to take, with the consent of the Company, unpaid leave for the purpose of 

providing care to a family member who is ill. 

Clause 24:  Long Service Leave 

24.1 Long service leave will accrue in accordance with the Long Service Leave Act 1951 (NSW), as amended 

from time to time. 

Clause 25:  Compassionate Leave 

25.1 An employee will be entitled to compassionate leave in accordance with the Act.  

25.2 Additional compassionate leave (paid or unpaid) may be granted at the discretion of the Company. 

Clause 26:  Parental Leave 

26.1 Employees will be entitled to Parental Leave in accordance with the Act, or Company policy, whichever is 

the most beneficial. However, the Company's policy is not incorporated into this Agreement. 

Clause 27:  Emergency Leave 

27.1 The Company recognises the potential threat to rural areas from time to time by natural events or 

dangers such as bush fires. 

27.2 Employees will be allowed to use annual leave, personal leave, banked over-time or RDO’s for periods 

up to three consecutive working days where they are unable to get to work, or need to urgently protect 

family and property from such events. 

27.3 The choice of the type of leave to be used is at the election of the employee. 

27.4 Where employee has an insufficient amount of accrued leave to cover any such absence, the employee 

may go into “leave debt”.  The debt is to be cleared as quickly as possible and where possible within six 

weeks. 

Clause 28:  Other Leave 

28.1 The granting of leave without pay is subject to the Plant being capable of being operated in the absence 

of the employee seeking the leave and is otherwise subject to management’s discretion. 

28.2 The granting of study leave is subject to the Company’s study leave policy, as amended from time to 

time. However, the study leave policy is not incorporated into this Agreement. 

28.3 The Company will provide employees with community service leave in accordance with the Act.  

Clause 29:  Public Holidays 

29.1 Public holidays are provided for in the NES. In accordance with the NES, if, any other day or part-day is 

declared or prescribed by under a law of the State of Victoria as a public holiday then this day or part-day 
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is to be observed within the State of New South Wales or a region of the State of New South Wales as a 

public holiday. 

29.2 An employee rostered to work on any public holiday will be paid at the normal rate of pay for working the 

public holiday.  The usual public holiday loading is incorporated into the Consolidated Salary rate and 

accordingly is not paid to employees. 

29.3 An employee who is not rostered to work on a public holiday but is called in to work on a public holiday, 

will be paid at the rate of double time and one half. 

Clause 30:  Travelling 

30.1 Employees covered by this agreement are committed to supporting business growth as opportunities 

arise outside of the Plant, which may require employee operational support from time to time. As a result, 

by mutual agreement, employees may perform work temporarily at another Company owned or operated 

site (other than the Plant). Employees will not unreasonably refuse such requests by the Company.  

30.2 The Company will pay all reasonable costs (including flights) of transporting the employee to the other 

site. The employee will be paid for up to 2 weeks at the Consolidated Salary rate outlined in this 

Agreement.  For any additional period, the employee shall be paid either at the same rate as for 

equivalent employees at the Plant or site at which he or she is working temporarily or at the Consolidated 

Salary rate outlined in this Agreement, whichever is the greater. 

30.3 An employee requested to work temporarily at another Company owned or operated site (other than the 

Plant) shall, at the direction of the Company, present for work at such a job at the usual starting time. All 

time reasonably spent in reaching and returning from such job (in excess of the time normally spent in 

travelling to and from home to the Plant) shall be paid travelling time at normal rates of pay. 

30.4 If work away from the Plant requires the employee to stay away from home over-night, the Company will 

pay: 

• accommodation costs; 

• meal and other incidental costs;  

• any other expenses reasonably incurred. 

In accordance with VWA’s Meals and Expenses Allowance Policy as amended from time to time. 

However, the policy is not incorporated into this Agreement. 

30.5 If an employee is required to work at another Veolia Water Australia owned or operated site in 

accordance with clause 30.1, this Agreement will continue to apply to the employee.  

Clause 31:  Superannuation 

31.1  Superannuation legislation 

(a) Superannuation legislation, including the Superannuation Guarantee (Administration) Act 1992 

(Cth), the Superannuation Guarantee Charge Act 1992 (Cth), the Superannuation Industry 
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(Supervision) Act 1993 (Cth) and the Superannuation (Resolution of Complaints) Act 1993 (Cth), 

deals with the superannuation rights and obligations of the Company and employees. Under 

superannuation legislation individual employees generally have the opportunity to choose their 

own superannuation fund.  If an employee does not choose a superannuation fund, any 

superannuation fund set out in sub clause 31.4 below applies. 

(b) The rights and obligations in these clauses supplement those in superannuation legislation.  

31.2  Company contributions  

The Company must make such superannuation contributions to a superannuation fund for the benefit of 

an employee as will avoid the Company being required to pay the superannuation guarantee charge 

under superannuation legislation with respect to that employee.  

 

31.3  Voluntary employee contributions  

(a) Subject to the governing rules of the relevant superannuation fund, an employee may, in writing, 

authorise the Company to pay on behalf of the employee a specified amount from the post-

taxation wages of the employee into the same superannuation fund as the Company makes the 

superannuation contributions provided for in clause 31.2. Also, an employee may direct the 

Company to make additional contributions on a pre-tax basis using a lawful salary sacrifice 

arrangement, subject to the rules of the superannuation fund provided for in clause 31.4 and in line 

with Veolia procedure.  

(b) An employee may adjust the amount the employee has authorised the Company to pay from the 

wages of the employee from the first of the month following the giving of three months’ written 

notice to the Company.  

(c) The Company must pay the amount authorised under clauses 31.3(a) or (b) no later than 28 days 

after the end of the month in which the deduction authorised under clauses 31.3(a) or (b) was 

made.  

31.4 Superannuation fund  

Unless, to comply with superannuation legislation, the Company is required to make the superannuation 

contributions provided for in clause 31.2 to another superannuation fund that is chosen by the employee, 

the Company must make the superannuation contributions provided for in clause 31.2 and pay the 

amount authorised under clauses 31.3(a) or 31.3(b) to one of the following superannuation funds or its 

successor:  

(a) Equipsuper;  

(b) AON Master Trust 

(c) First State Super;  
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(d) LGsuper;  

(e) Local Government Superannuation Scheme (LGSS);  

(f) Quadrant Superannuation Scheme;  

(g) Vision Super;  

(h) WA Local Government Superannuation Plan;  

(i) City of Perth Superannuation Fund;  

(j) Local Super;  

(k) any superannuation fund to which the Company was making superannuation contributions for the 

benefit of its employees before 12 September 2008, provided the superannuation fund is an 

eligible choice fund and is a fund that offers a MySuper product or is an exempt public sector 

scheme; or  

(l) a superannuation fund or scheme which the employee is a defined benefit member of.  

31.5  Absence from work 

Subject to the governing rules of the relevant superannuation fund, the Company must also make the 

superannuation contributions provided for in clause 31.2 and pay the amount authorised under clauses 

31.3(a) or 31.3(b):  

(a) Paid leave—while the employee is on any paid leave. 

 

Clause 32: Employment and Termination of Employment 

32.1 Employment with the Company will be through a letter of employment and commence on the basis of a 6 

month qualifying period during which time the employee's employment can be terminated by either party 

at any time on one (1) week’s notice or in the Case of the Company, payment in lieu, unless the 

Employee's employment is terminated for serious misconduct. 

32.2 Upon termination of employment for any reason the Employee shall: 

(a) forthwith deliver to the Company or its nominee any and all documents, memoranda, records, 

client files, client lists, letters, files, plans, designs, video tapes, audio cassettes, credit cards, keys, 

business cards and other materials (and all copies thereof) obtained by the employee during 

his/her employment with the Company which may be in his possession or control which relate in 

any way to the affairs or business of the Company or its associated companies or their clients; 

(b) immediately upon termination of employment for any reason resign from all offices, positions and 

authorities he holds in form or related to his/her employment with the Company or its associated 

companies. 
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32.3 Notice of Termination by the Company 

(a) After the qualifying period, and in order to terminate the employment of an employee the Company 

must give to the employee the following notice: 

Period of Service Period of Notice 

1 year or less 1 week 

1 year and up to the completion of 3 years 2 weeks 

3 years and up to the completion of 5 years 3 weeks 

5 years and over 4 weeks 

(b) In addition to the notice in clause 32.3(a), employees over 45 years of age at the time of the giving 

of the notice with not less than two years service, are entitled to an additional week's notice. 

(c) The Company is entitled to make payment in lieu of the notice prescribed in clauses 32.3(a) and 

(b).  The Company may require an employee to work part of the period of notice specified and be 

paid in lieu of the period not worked. 

(d) In calculating any payment in lieu of notice, the Consolidated Salary an employee would have 

received in respect of the ordinary time he or she would have worked during the period of notice, 

had their employment not been terminated, must be used along with such greater amounts 

prescribed by the Act. 

(e) The period of notice in this clause and in clause 32.1 does not apply in the case of dismissal for 

serious misconduct, or employees engaged for a specific period of time or for a specific task or 

tasks. 

32.4 Notice of Termination by Employee 

After the qualifying period, the notice of termination required to be given by an employee shall be the 

same as that required of the Company, except that there is no additional notice based on the age of the 

employee concerned.  

32.5 Summary Dismissal 

Despite any other term in this Agreement, the Company has the right to dismiss any employee without 

notice for serious misconduct and in such cases any entitlements under this Agreement are to be paid up 

to the time of dismissal only. 

32.6 Time off during notice period 
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Where the Company has given notice to an employee, an employee shall be allowed up to one day's 

time off without loss of pay for the purpose of seeking other employment. The time off shall be taken at 

times that are convenient to the employee after consultation with the Company. 

32.7 Severance Pay Entitlement  

Where : 

(a) the Company has made a definite decision that it no longer wishes the job an employee has been 

doing done by anyone and this is not due to the ordinary and customary turnover of labour and 

that decision leads to the termination of employment of the employee; and 

(b) clause 32.13 does not apply; 

the employee is entitled to the following amount of severance pay for a period of continuous service: 

Period of Service  Severance Pay 

Less than 1 year 

At least 1 year but less than 2 years 

At least 2 years but less than 3 years 

At least 3 years but less than 4 years 

At least 4 years but less than 5 years 

Nil 

4 weeks' pay 

6 weeks' pay 

7 weeks' pay 

8 weeks' pay 

At least 5 years but less than 6 years 10 weeks' pay 

At least 6 years but less than 7 years 11 weeks' pay 

At least 7 years but less than 8 years 13 weeks’ pay 

At least 8 years but less than 9 years 14 weeks’ pay 

At least 9 years but less than 10 years 16 weeks’ pay 

At least 10 years 12 weeks’ pay 

 

32.8 The reference to "weeks' pay" in clause 32.7 means a weeks’ pay of the ordinary Consolidated Salary 

for the employee concerned. 

32.9 The severance payments outlined in clause 32.7 are in addition to the periods of notice specified in 

clause 32.3. 
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32.10 The severance payments must not exceed the amount which the employee would have earned if 

employment with the Company had proceeded to the employee's normal retirement date. 

32.11 In addition to the severance pay and any other entitlements to accrued leave, redundant employees will 

also be paid any accrued long service leave entitlements subject to their having a minimum of 7 years 

continuous service. 

32.12 The Company may, in its discretion, make available to employees receiving severance pay professional 

advice during the periods of notice specified in clause 32.3, such as: 

• Financial counselling and advice, or 

• Career counselling and advice, or 

• Trauma counselling, or 

• Job search, application and interview skills training, or 

• Assistance with the preparation of resumes and CV’s. 

32.13 No severance pay is payable where the employee is employed by a purchaser, assignee or transmittee 

of all or part of the Company’s business and the employee continues to be employed with continuity of 

service and on substantially similar terms and conditions of employment. 

Clause 33:  Drug and Alcohol Testing 

33.1 Consistent with the Company’s occupational health and safety obligations, the Company reserves the 

right to introduce drug and alcohol testing to the workplace. 

Clause 34:  Implementation of National Standards 

34.1 The Company and the employee agree that it is their intention to work towards the adoption of national 

competency standards and certification of water and wastewater treatment operators. 

Clause 35: Consultation  

35.1  This term applies if the Company: 

(a) has made a definite decision to introduce a major change to production, program, organisation, 

structure or technology in relation to its enterprise that is likely to have a significant effect on the 

employees; or 

(b) proposes to introduce a change to the regular roster or ordinary hours of work of employees. 

 Major change 

35.2  For a major change referred to in paragraph (35.1)(a): 

(a) the Company must notify the relevant employees of the decision to introduce the major change; 

and 
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(b) subclauses (35.3) to (35.8) apply. 

35.3 The relevant employees may appoint a representative for the purposes of the procedures in this term. If: 

(a) a relevant employee appoints, or relevant employees appoint, a representative for the purposes of 

consultation; and 

(b) the employee or employees advise the Company of the identity of the representative; 

the Company must recognise the representative. 

 

35.4  As soon as practicable after making its decision, the Company must: 

(c) discuss with the relevant employees: 

(i) the introduction of the change; and 

(ii) the effect the change is likely to have on the employees; and 

(iii) measures the Company is taking to avert or mitigate the adverse effect of the 
change on the employees; and 

(b) for the purposes of the discussion—provide, in writing, to the relevant employees: 

(i) all relevant information about the change including the nature of the change 
proposed; and 

(ii) information about the expected effects of the change on the employees; and 

(iii) any other matters likely to affect the employees. 

35.5  Company is not required to disclose confidential or commercially sensitive information to the relevant 

employees. 

35.6  The Company must give prompt and genuine consideration to matters raised about the major change by 

the relevant employees. 

35.7  If a term in this Agreement provides for a major change to production, program, organisation, structure or 

technology in relation to the enterprise of the Company, the requirements set out in paragraph 35.2(a) 

and subclauses 35.3 and 35.5 are taken not to apply. 

35.8  In this term, a major change is likely to have a significant effect on employees if it results in: 

(a) the termination of the employment of employees; or 

(b) major change to the composition, operation or size of the Company’s workforce or to the skills 

required of employees; or 
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(c) the elimination or diminution of job opportunities (including opportunities for promotion or tenure); 

or 

(d) the alteration of hours of work; or 

(e) the need to retrain employees; or 

(f) the need to relocate employees to another workplace; or 

(g) the restructuring of jobs.  

 

Change to regular roster or ordinary hours of work 

35.9  For a change referred to in paragraph 35.1(b): 

(i) the Company must notify the relevant employees of the proposed change; and 

(ii) subclauses 35.10 to 35.13 apply. 

35.10 The relevant employees may appoint a representative for the purposes of the procedures in this clause. 

If:  

(a) a relevant employee appoints, or relevant employees appoint, a representative for the purposes of 

consultation; and 

(b) the employee or employees advise the Company of the identity of the representative; the 

Company must recognise the representative. 

35.11  As soon as practicable after proposing to introduce the change, the Company must: 

(a) discuss with the relevant employees the introduction of the change; and 

(b) for the purposes of the discussion—provide to the relevant employees: 

(i) all relevant information about the change, including the nature of the change; and 

(ii) information about what the Company reasonably believes will be the effects of the 
change on the employees; and 

(iii) information about any other matters that the Company reasonably believes are 
likely to affect the employees; and 

(c) invite the relevant employees to give their views about the impact of the change (including any 

impact in relation to their family or caring responsibilities). 

35.12  However, the Company is not required to disclose confidential or commercially sensitive information to 

the relevant employees. 

35.13  The Company must give prompt and genuine consideration to matters raised about the change by the 

relevant employees. 
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35.14  In this term relevant employees means the employees who may be affected by a change referred to in 

subclause 35.1. 

Clause 36:  Dispute Resolution 

36.1 General 

It is recognised that the best local environment is one in which managers and employees work together 

to address the issues of concern and resolve problems quickly and co-operatively without needing 

external assistance or direction. 

36.2 Procedure 

This procedure will ensure that issues or grievances are resolved quickly, fairly and without disruption to 

business operations.  Where an issue or grievance about a matter in this Agreement or the NES arises 

("matter"), it will be settled according to the following procedure: 

Step Action 

1. The employee should first discuss the matter with their immediate manager 

who must make every effort to resolve the matter. 

2. If the matter is not resolved, or if it is not appropriate to discuss the matter with 

the immediate manager or team leader, the employee should discuss the 

matter with their next level manager who will attempt to resolve the matter. 

3. If the matter is not resolved at this point the employee can, if the employee so 

chooses, have a representative or a support person who can assist them in the 

matter further with the Company. 

4. If no resolution is reached the parties may : 

(a) Agree to seek the assistance of a mediator to conciliate the matter.  ; 

and/or 

(b) Separately or jointly refer the matter to the FWC for conciliation. 

36.3 In the event of any disagreement between the employee(s) and the Company regarding the 

interpretation or application of this Agreement, the above procedure will be followed.   

36.4 Until the grievance is resolved, work shall continue normally in accordance with the custom and practice 

existing before the grievance arose whilst discussions take place. 

36.5 No party will suffer any prejudice as to the resolution of the matter if normal work continues as required 

by this clause. 
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Clause 37: Flexibility 

37.1 The Company and an employee covered by this Agreement may agree to make an individual flexibility 

arrangement to vary the effect of terms of the Agreement if: 

i. the agreement deals with only one or more of the following matters: 

(i) arrangements about when work is performed; 

(ii) overtime rates; 

(iii) penalty rates; 

(iv) allowances; 

(b) the arrangement meets the genuine needs of the Company and employee in relation to one or 
more of the matters mentioned in clause 37.1(a)i; and 

(c) the arrangement is genuinely agreed to by the Company and employee. 

37.2 The Company must ensure that the terms of the individual flexibility arrangement: 

(a) are about permitted matters under section 172 of the Act; and 

(b) are not unlawful terms under section 194 of the Act; and 

(c) result in the employee being better off overall than the employee would be if no arrangement 
was made. 

37.3 The Company must ensure that the individual flexibility arrangement: 

(a) is in writing; and 

(b) includes the name of the Company and employee; 

(c) is signed by the Company and employee and if the employee is under 18 years of age, signed 
by a parent or guardian of the employee; and 

(d) includes details of: 

(i) the terms of this Agreement that will be varied by the arrangement; and 

(ii) how the arrangement will vary the effect of the terms; and 

(iii) how the employee will be better off overall in relation to the terms and conditions of 
his or her employment as a result of the arrangement; and 

(e) states the day on which the arrangement commences. 

37.4 The Company must give the employee a copy of the individual flexibility arrangement within 14 days after 

it is agreed to. 

37.5 The Company or employee may terminate the individual flexibility arrangement: 
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(a) by giving no more than 28 days written notice to the other party to the arrangement; or 

(b) if the employer and employee agree in writing - at any time. 

 

Clause 38:  Signatories 

SIGNED FOR AND ON BEHALF of VEOLIA 
WATER OPERATIONS PTY LIMITED by: 

  

Signature 

  

Full Name (Print Please) 

  

Position 

 

  

Address (Print Please) 

 

) 

 

 

 

 

  

Signature 

  

Full Name (Print Please) 

  

Position 

  

Address (Print Please) 

 

 

 

SIGNED FOR AND ON BEHALF OF the 

employees by their nominated 
representative in the presence of: 

 
 

  

Signature 

Signature of witness 

Print name: 

Address: 

 Print name of nominated representative 
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APPENDIX A 

VEOLIA WATER AUSTRALIA 

OUR CORPORATE VALUES 

Performance: 

We strive for financial discipline at every level to guarantee our performance. 

 

Responsibility: 

We are aware of the impact of our actions and take responsibility for our decisions. 

 

Team Work: 

We work together to ensure every success is a shared victory. 

 

Innovation 

We use research and technology to continuously improve our services. 

 

Customer Focus: 

We listen carefully and are building long term partnerships. 
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APPENDIX B 

Consolidated Salaries 

 

Classification: Grade 
Competencies 

Year 1 

Effective from the first pay 

period on or after 

1/1/2015, 

Year 2 

Effective from the first pay 

period on or after 
1/1/2016 

Year 3 

Effective from the first pay 

period on or after 

1/1/2017 

Grade 6   

 

Grade 5  

Grade 4  

Grade 3  

Grade 2 (a)   

Grade 2  

Grade 1  

 

 

 

 



 
 

29 
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APPENDIX C 

Grade Competencies  

 

Grade 1 Grade 2 Grade 3 Grade 4 Grade 5 
Grade 6 - Senior 

Operator/Maintain
er 

OVERVIEW OVERVIEW OVERVIEW OVERVIEW OVERVIEW OVERVIEW 

New 

operator/maint

ainers 

undergoing on-

the-job training 

may have 

some limited 

water or other 

process 

industry 

experience. No 

company 

vehicle or 

phone 

provided.  Will 

be required to 

Grade 2 – 

Operator/maintainers 

with basic knowledge 

of treatment and 

network processes and 

operations and/or 

maintenance 

undergoing on-the-job 

training, particularly in 

work procedures and 

safety. 

Operator/maintainers 

are able to make 

operational and 

maintenance decisions 

with senior staff 

Operator/maintainers are 

authorized to be an 

On-Call 

Operator/maintainer 

and will be placed on 

the on-call roster to 

perform On-Call 

duties.  

Operator/maintainers 

with training in 

relevant safety and 

legislative 

requirements. 

Supervise on-the-job 

training. 

Demonstrated 

Trained and Competent 

Operator/maintainers 

with significant 

experience as an On-

Call 

Operator/maintainer 

within the team. 

Operates at a higher 

level than a Grade 3 

operator/maintainer. 

Has full process 

control and/or 

maintenance 

capabilities and is 

capable of working 

on all parts of the 

Fully trained 

Operator/maintaine

rs and works above 

the level of a 

Grade 4 

operator/maintainer 

– substantial 

experience in water 

and/or wastewater 

operations, 

accomplished and 

skilled process 

and/or network 

controller. Has full 

process control 

and/or 

Works above the level of 

a Grade 5 

operator/maintainer

. Technically 

proficient in water 

and/or wastewater 

treatment and 

networks 

operations and 

maintenance.  

Excellent time 

management and 

communication 

skills and ability. 

Day to day 

management of 
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work at other 

sites within the 

scope of this 

agreement. 

Must attend 

required 

professional 

development 

training. 

 

 

 

 

members and can 

perform lower level 

routine duties and are 

able to follow company 

procedures and 

policies. It is expected 

that progress towards 

formal training 

requirements and, 

where required, 

progress towards 

meeting the objectives 

of a certified 

operator/maintainer. 

No company vehicle 

provided.  

Able to enter data into plant 

spread sheets. 

Able to competently review 

water quality data base 

under supervision of 

senior 

operator/maintainer.Ab

le to enter incident and 

hazard information 

knowledge, 

understanding and 

capability of chemical 

dosing systems, 

water quality 

objectives and 

contract 

requirements.  

Operator/maintainers 

with Quality system 

training & knowledge. 

May have trade 

qualifications, with 

limited process 

control or 

maintenance 

experience.  Works 

under limited 

supervision. It is 

expected that 

significant progress 

towards formal 

training requirements 

and, where required, 

progress towards 

meeting the 

process and 

networks and able to 

perform tasks 

unsupervised.  It is 

expected that formal 

training requirements 

have been achieved 

and where required 

have achieved 

certified 

operator/maintainer 

status. Company 

vehicle provided for 

use as per company 

policy.  

Able to enter and maintain 

water quality data 

with the 

demonstrated ability 

to monitor and 

respond to process 

trends and issues as 

well as verify data 

quality for all plants 

within your region. 

maintenance 

capabilities and is 

capable of working 

on all parts of the 

process and 

networks and able 

to perform tasks 

unsupervised and 

will have the ability 

to coordinate and 

manage daily plant 

operations and 

maintenance tasks. 

Grade 5 

Operator/maintaine

rs will have an 

excellent 

understanding of 

either water or 

wastewater 

treatment 

processes or 

networks, with 

advanced trouble 

shooting and 

faulting finding 

assets.  It is 

expected that 

formal training 

requirements have 

been achieved 

and, where 

required, have 

achieved certified 

operator/maintainer 

status together with 

being a nominated 

“Responsible 

Operator.” 

 

Single positions in the 

operational teams 

may be made 

available at the 

discretion of the 

Operations 

Manager and 

approved by the 

Regional 

Manager.. 

Company vehicle 
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under the guidance of 

senior staff into 

corporate systems 

Able to raise and report on 

work orders for 

operational and 

maintenance tasks 

under the guidance of 

senior staff 

 

 

objectives of a 

certified operator. 

Company vehicle 

provided for use as 

per company policy.  

Able to enter and maintain 

water quality data 

with the 

demonstrated ability 

to monitor and 

respond to process 

trends and issues as 

well as verify data 

quality for plants 

within your roster. 

Able to competently review 

water quality data 

base minimal 

supervision. 

Able to enter incident / 

hazard information 

into corporate 

systems and propose 

actions to senior staff 

to resolve issues and 

Able to competently review 

water quality data 

base with no 

supervision. 

Able to identify and 

communicate in a 

timely manner, an 

incident or potential 

incident and risk 

(Early Warning) and 

prepare appropriate 

notification forms for 

review by senior 

staff. Take action to 

prevent a potential 

incident. 

Able to enter incident / 

hazard information 

into corporate 

systems, propose 

actions and take 

ownership of actions 

to resolve issues and 

participate in 

investigations  

skills with the 

ability to rectify 

issues. It is 

expected that 

formal training 

requirements have 

been achieved 

and, where 

required, have 

achieved certified 

operator/maintainer 

status together with 

being a nominated 

“Responsible 

Operator.” 

Company vehicle 

provided for use as 

per company 

policy. 

Able to enter and 

maintain water 

quality data with 

the demonstrated 

ability to monitor 

and respond to 

provided for use as 

per company 

policy. 

Responsible for ensuring 

reviewing and 

maintaining water 

quality data with 

the demonstrated 

ability to monitor 

and respond to 

process trends and 

issues as well as 

verify data quality 

for all plants within 

your region. 

Proactively review key 

operational risk 

and review incident 

data and tends to 

identify and 

mitigate potential 

incidents and 

contract failures.  

Lead and resolve, 

where able to, 
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participate in 

investigations  

Able to raise and report on 

work orders, 

including purchasing 

requisitions, for 

operational and 

maintenance tasks 

 

Demonstrated ability to 

perform maintenance 

tasks within the 

qualifications, 

competence and 

ability of the 

individual. 

 

Able to identify and 

communicate an 

incident or potential 

incident and risk 

(Early Warning) and 

raise this promptly to 

senior staff 

Able to raise and report on 

work orders for 

operational and 

maintenance tasks. 

Able to procure items 

through CMMS 

(subject to approval 

by management) 

Identify tasks and 

recommend 

modifications to work 

instructions and 

maintenance tasks. 

Demonstrated ability to 

perform maintenance 

tasks within the 

qualifications, 

competence and 

ability of the 

individual. 

 

 

process trends and 

issues as well as 

verify data quality 

for all plants within 

your region. 

Able to enter incident / 

hazard information 

and take ownership 

of actions or 

support junior staff 

to resolve issues 

and participate in 

investigations  

Able to raise, report and 

manage delivery of 

work orders for 

operational and 

maintenance tasks. 

Able to procure 

items through 

CMMS (subject to 

approval by 

management) 

 

issues and take the 

lead in 

investigations  

Responsible for 

supporting the 

scheduling and 

allocating CMMS 

work orders within 

the work area. Able 

to procure items 

through CMMS 

(subject to 

approval by 

management) 

Demonstrated ability to 

manage workflow 

and maintenance 

tasks, including 

workforce 

allocations on a 

day to day basis. 

Including follow-up 

and prioritisation of 

key risks and 

tasks. 

 



 
 

34 

 

 

Review and identify tasks 

and recommend 

modifications to 

work instructions 

and maintenance 

tasks. 

 

 

Able to identify an 

incident or potential 

incident (Early 

Warning) and raise 

this promptly to 

management. 

Proactively 

identifies potential 

risks and develops 

strategies for 

mitigation 
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Key Behaviours 

 

 

Operator/maintainers must be able to observe and demonstrate the corporate Values of Veolia Water Australia and New Zealand – these values set the standard for key 

behaviours that team members must demonstrate through the behavioural framework.  The key focus areas include: 

 

Customer Focus – Responsibility – Innovation – Performance - Teamwork 

 

 

 

DETAILS 

 

 

DETAILS 

 

DETAILS 

 

DETAILS 

 

DETAILS 

 

DETAILS 

• Perform routine 

and prescribed 

maintenance duties 

• Supervised by 

senior members of 

the team. 

• Follow direction of 

more senior staff 

• Perform routine 

and prescribed 

maintenance duties 

• Make operational 

• Works above the 

level of grade 2 

• Generally works 

unsupervised under 

direction of senior 

staff 

• Works above the 

level of grade 3 

• Works unsupervised 

and broad direction 

of supervisors and 

organizational policy 

• Works above the 

level of grade 4 

and includes some 

or all of the 

following: 

• Assist in training of 

• Generally has all 

the skills of a grade 

5 

operator/maintainer 

but also includes 

the following: 
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• No ‘On call” 

requirements 

• No formal 

qualification 

required  

• Punctual, reliable 

and have a good 

work ethic 

• Ability to be 

competently 

trained to 

undertake Lab 

testing and follow 

monitoring plans. 

• Excellent literacy 

and numeracy 

skills 

• Computer literacy 

 

process changes in 

close consultation 

with Supervisors 

and more senior 

operator/maintainer

s – some process 

knowledge and 

understanding 

• Supervised by 

senior members of 

the team. 

• No ‘On call” 

requirements 

• Successful 

completion of 

attended courses.   

• Basic 

understanding of 

treatment 

processes and 

issues 

• Punctual, reliable 

and have a good 

• Performs 

maintenance and 

analysis tasks 

• Make 

recommendations 

and operational 

processes changes 

• Required to work “On 

call” 

• Ensures all CMMS 

work orders are 

completed in a timely 

manner  

• Punctual, reliable 

and have a good 

work ethic 

• Ensure required 

stock inventory is 

maintained to ensure 

operational integrity 

of the process i.e. 

chemicals are 

ordered and never 

• Performs and/or 

organizes advanced 

maintenance 

management tasks, 

including the 

supervision of 

contract staff to 

complete required 

and prescribed 

works. 

• Assist in training of 

less experienced 

operations staff to 

promote knowledge 

transfer. 

• Competent 

understanding of 

water and/or 

wastewater treatment 

processes and 

issues 

• Undertakes process 

optimization and 

modification for 

less experienced 

operations staff to 

promote 

knowledge 

transfer. 

• Performs and/or 

organizes complex 

maintenance 

management tasks 

including the 

management of 

contract staff to 

complete required 

works. 

• Has advanced 

skills in process 

knowledge and 

understanding for 

water and/or 

wastewater 

treatment 

• Excellent 

understanding of 

both chemical and 

• Ability to manage 

minor capital work 

projects and their 

associated issues 

i.e. contractor 

supervision, budget 

management, 

administrative 

work. 

• Must have 

excellent 

interpersonal skills 

• Sound written and 

oral communication 

skills. 

• Training and 

mentoring of 

operations staff to 

promote 

knowledge 

transfer. 

• Researching minor 

operational 

projects and 
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work ethic 

• Ability to 

competently 

undertake Lab 

testing and follow 

monitoring 

sampling plans. 

 

run out. 

• Able to operate 

distribution and 

collection systems 

including pump 

station and storages 

• Competent 

understanding of 

contract performance 

targets. 

• Progress towards 

and successful 

completion of 

courses leading 

towards Certificate 3 

or equivalent in water 

industry operations 

• Good understanding 

of water and/or 

wastewater treatment 

processes and 

issues 

• May be required to 

supervise contract 

increased plant 

performance and 

reports changes to 

supervisor/scientist 

• Able to recognize, 

prevent and manage 

process incidents for 

both plants and 

networks.  

• Troubleshoot and 

fault finding skills and 

able to identify issues 

and work with senior 

staff to resolve. 

• Provides 

recommendations to 

management on 

operations 

• Takes on leadership 

role within team e.g. 

OHS system mgt, 

purchasing, 

contractor 

management, stock 

biological 

processes with 

regards to 

treatment plant 

operations e.g. 

Activated Sludge 

and BNR 

processes and 

their interactions, 

Ozone, Chlorine 

and their 

associated by-

products, BAC 

processes, 

membrane 

operations and 

management– and 

can demonstrate a 

full understanding 

of these skills. 

• Ability to clearly 

communicate 

process issues with 

technical experts. 

• Advanced 

methods of 

completion. 

• Required to work 

“On call” 

• Required to fill in 

for Supervisor on 

an ”as required” 

basis.  

• Work closely with 

Supervisory staff, 

asset and projects 

group to maintain 

operational 

performance of the 

assets. 

• Have an excellent 

understanding of 

contractual 

performance 

standards. 

• Must use all the 

business systems 

in a competent 
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staff 

• Ability to follow 

Incident response 

and emergency 

management 

procedures and act 

as incident controller. 

• Expectation to travel 

to other VWO sites 

including head office 

as requested. 

• Ability to navigate 

and use internal 

business systems i.e. 

GAMA,, Induction 

system iPOS and 

On-Tap. 

• Understanding of 

contractual 

performance targets. 

 

 

 

management. 

• Able to operate 

distribution and 

collection systems 

including pump 

station and storages 

• Knowledge of 

networks including 

locations – and ability 

to source information 

on these assets. 

• Ability to 

organize/supervise 

and undertake 

network repairs for 

bursts, blockages 

and associated 

operational issues 

and functions. 

• Required to work “On 

call” 

• Competent in 

organization 

business  Systems, 

troubleshooting 

and fault finding 

skills, can rectify 

issues 

independently and 

assists grade 1 to 4 

• Has excellent 

demonstrated 

knowledge and 

ability in network 

systems including 

major water 

distribution 

systems, pressure 

zone management 

and sewerage 

collection systems 

including pump 

stations.  

• Advanced 

understanding of 

asset management 

procedures and 

techniques 

including but not 

manner 

• Has demonstrated 

leadership skills 

and abilities. 

• Understand the 

business and client 

needs and work 

within the systems 

provided. 

• Planning and risk 

management 

approach to 

decision making. 

• Demonstrated 

organizational skills 

e.g. – time 

management, 

resource planning. 

 



 
 

39 

including, but not 

limited to; 

• RIVO issue reporting 

system 

• Contractor induction 

and management 

system 

• Electronic purchasing 

system – ability to 

raise PO and receipt 

goods 

• CMMS - creating, 

printing, completing 

and closing work 

orders (both 

preventative and 

breakdown), 

undertaking stock 

takes, entering 

spares etc.  

• Chemwatch - 

sourcing MSDS’s 

and associated 

limited to, cathodic 

protection, CMF 

servicing, 

membrane 

management, 

valve maintenance 

and other 

treatment and 

network 

infrastructure. 

• Competent in the 

operations of 

networks and their 

components 

including, but not 

limited to PRV’s, 

major isolation 

valves, major pump 

stations, pressure 

zones.   

• Required to work 

“On call” 

•  Successful 

completion of 
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chemical information. 

• Accessing plant 

chemical inventories 

• Progress towards 

and successful 

completion of 

courses leading 

towards Certificate 3 

or equivalent in water 

industry operations 

• Skilled process 

controller with 

responsibility for day 

to day plant 

operation and 

performance 

 

 

 

• Ensures all CMMS 

work orders are 

completed in a timely 

manner  

Certificate 3 or 

equivalent in water 

industry operations 

• Understand both 

positive and 

negative impacts, 

implications and 

consequences on 

decisions made 

with regards to 

treatment 

processes and 

networks and their 

associated parts. 

• Excellent 

understanding of 

contractual 

performance 

targets. 
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• Expectation to travel 

to other VWO sites 

including head office 

as requested. 

• Risk approach to 

decision making is 

used. 

• Understanding of 

contractual 

performance targets. 

 

 

 


	Clause 1: Title
	1.1 This Enterprise Agreement will be known as the Veolia Water Operations Pty Ltd – Hunter Water Operations and Maintenance Agreement 2015.
	Clause 2: Table of Contents
	Act means the Fair Work Act 2009 (Cth), as amended from time to time.
	Agreement means the Veolia Water Operations Pty Ltd – Hunter Water Operations and Maintenance Enterprise Agreement 2015.
	Alarmed Event means an event or occurrence at a Plant that causes one or more automatic alarms to be raised and which causes one or more automatic pages or calls to the On Call Operator.
	Call Out means a response to an Alarmed Event or a verbal request where attendance at any part of a Plant is required by the Operator.
	Call Up means a response to an Alarmed Event or verbal request which does not require attendance at a Plant but does require logging in to the Plant SCADA system remotely.
	Company means Veolia Water Operations Pty Limited ABN 1406 1161 297 of Level 4, 65 Pirrama Road, Pyrmont, NSW 2009.
	Consolidated Salary means the consolidated salary rates set out in Appendix B to this Agreement, subject to the gradings in clause 12 of this Agreement.
	CPI means for the purposes of Appendix B to this Agreement, All Groups Consumer Price Index, weighted average of 8 capital cities, using the annual CPI from the quarter immediately preceding the date on which the Consolidated Salaries are to be increa...
	Employee or employee means any person employed by the Company at a Plant whose duties, responsibilities and classification are contained within the terms of this Agreement.
	FWC means the Fair Work Commission.
	Hourly rate of pay means the Employee's Consolidated Salary divided by 52 and then divided by 38.
	Immediate Family means a spouse, de facto partner (including a former spouse, a de facto spouse and former de facto spouse) of the employee, a child or an adult child (including an adopted child, a stepchild or an ex nuptial child) of the employee, a ...
	Limited Private Use means no private use other than work related travel (travel to and from work) of the employee and private use by the employee that is minor, infrequent and irregular and approved by management.
	NES means the National Employment Standards as in operation under the Act from 1 January 2010.
	On Call Operator means an Operator who is fully responsible for responding to an Alarmed Event and is the first person called by the SCADA alarm system and the first person required to attend the Plant in response to a Call Out.
	Period of service means the aggregate of period of full-time employment with the Company.
	Plant means each of the plants operating within the Hunter Water Corporation region, operated by the Company.
	Veolia Water Australia means Veolia Water Australia Pty Limited ABN 99 061 161 279.
	Water Industry Award 2010 means the Water Industry Award 2010 as amended from time to time.
	Clause 4:  Commencement Date and Period of Operation
	Clause 5:  Coverage of Agreement
	Clause 6:  Parties Bound
	Clause 7:  Relationship with Awards and prior agreements
	7.1 This Agreement overrides any award that would otherwise apply to the work performed by the employees covered by this Agreement.  To avoid any doubt, this Agreement wholly overrides and excludes the Water Industry Award 2010.
	Clause 8: No extra claims
	8.1 The parties agree to make no extra claims during the term of this Agreement.
	Clause 9: Objectives of the Company and Employees
	9.1 The Company is a subsidiary of Veolia Water Australia, whose purpose as a company is to operate and maintain water and wastewater treatment plants.  In doing so, the Company seeks to become the operations company of choice in Australia of both our...
	The Company recognises the paramount importance of the ability and commitment of our employees in realising that vision, and the need to fairly compensate employees for their efforts.  The Company and all of its staff recognise and adopt the 5 Values ...
	9.2 Employees will devote their full time and attention to, and use their best efforts in furtherance of the prosperity, development, reputation and business of the Company and shall not, without the written consent of the General Manager of the Compa...
	9.3 Employees will perform such services in carrying out the business of the Company as may be notified to them from time to time by the General Manager or Operations Manager of the Company.
	9.4 Employees shall observe all lawful and reasonable orders, instructions, rules, regulations and directions given by the Operations Manager or General Manager of the Company or by any person authorised by the Company to give such directions.
	9.5 Employees are to familiarise themselves with, and comply with, all of the statutory and Company requirements with regard to Drinking Water, Fluoridation Acts and Regulations, Occupational Health and Safety, Confined Spaces, Environmental Protectio...
	9.6 Productivity improvement will be viewed in the context of the joint contribution of the Company and its employees to improving the efficiency and productivity of the enterprise at enhancing the Company’s competitive position.
	9.7 The achievement of the parties’ objectives can only be realised with the understanding, commitment and active support of all employees and management.
	Clause 10:  Classifications
	10.1 Operator shall mean those employees (other than labourers or tradesmen) regularly employed at the Plant to perform his/her range of duties including the operation and maintenance of the Plant.  It is the Company’s intention that these employees s...
	 Operate the Plant in an efficient and environmentally safe manner in accordance with the Company's Management System manuals, both manually and utilising the automatic PLC and SCADA system.
	 Be on call to attend the Plant after hours if required, in accordance with clause20.
	 Attend the Plant on weekends/public holidays, when rostered to do so.
	 Perform maintenance and repairs on the Plant and associated equipment.
	 Operate residual handling facilities and arrange removal of residuals including driving appropriate transport vehicle, if appropriate licence is held.
	 Open or close manually operated valves as required.
	 Receive/unload chemical deliveries.
	 Prepare chemical solutions.
	 Perform some chemical analysis.
	 Gather and analyse samples.
	 Perform calibration of some instrumentation and dosing pumps.
	 Assist other members of the operating team in any tasks.
	 Carry out general Plant operation as necessary or as requested by the Operations Manager or by any person authorised by the Company to give such directions.
	 Plant cleaning, housekeeping, safety.
	 Other duties as required by the Company from time to time.
	Operators are also required to observe and demonstrate the key behaviours detailed in Appendix C.
	Clause 11:  Consolidated Salary
	11.1 Operators regularly work outside the ordinary spread of hours or are regularly on call.  Accordingly the salary of the employees has been consolidated in consideration of this.  Ordinary spread of hours is defined in clause 17 of this Agreement.
	11.2 The Consolidated Salary has been formulated to take into account:
	(a) the relevant wage;
	(b) on call allowance;
	(c) overtime of up to *** hours per year to be worked during ** of rostered on call weeks for each employee, and divided evenly between those weeks;
	(d) public holiday loadings for those employees rostered to work on a public holiday; and
	(e) all other allowances and loadings which might otherwise apply to employees.

	11.3 Operators are graded into 6 grades of seniority and remuneration levels.  Each operator is to be notified in writing of their particular grade. For information on the competencies for each grade please see Appendix C.
	The Consolidated Salary rates are set out in Appendix “B”, including salary increases and effective dates.
	11.4 Employees engaged to perform duties under the classifications in this Agreement, will not be engaged as casual employees.
	Clause 14: Remuneration
	14.1 The applicable annual Consolidated Salary will be as stated in Appendix B, subject to the gradings in clause 12 of this Agreement.
	14.2 Employees will also be entitled to superannuation in accordance with clause 31 of this Agreement.
	Clause 15:  Mixed Functions / Higher Duties
	15.1 Employees covered by this Agreement are multi-skilled and work in a highly co-operative environment. Accordingly each or any employee may be engaged for any period on any day or shift on duties carrying a higher rate than his/her usual classifica...
	15.2 Provision has been made in the Consolidated Salary for each employee for engagement on Mixed Functions/Higher Duties.  Accordingly, no separate payment will be made for periods of less than 4 consecutive weeks when higher duties are performed if ...
	15.3 Employees who are a Grade 1 or Grade 2 Operator and are competent who are temporarily appointed to act as a Grade 3 operator (participating in the on-call roster) for a period of 7 consecutive days or greater, shall be paid at the Grade 3 operato...
	Clause 16:  Payment of Consolidated Salary
	Clause 17:  Hours of Work
	Hours
	17.1 Subject to the provisions below, the ordinary hours of work will be an average of thirty-eight (38) per week to be worked over any of the following cycles as determined by the Company from time to time:
	(a) 114 hours over a 3 week work cycle; or
	(b) 152 hours over a 4 week work cycle; or
	(c) 190 hours over a 5 week work cycle.
	17.2 The ordinary hours of work prescribed in clause 17.1 may be worked on any day of the week (Monday to Sunday).
	17.3 The ordinary spread of hours for ordinary hours will be 5:00am to 6:00pm, seven (7) days per week.
	17.4 The ordinary hours of work may not exceed ten (10) hours on any day (excluding meal and crib breaks).  The arrangement of hours shall be subject to agreement between the Company and the majority of employees concerned.
	17.5 During the life of this Agreement, the Company may require Employees to work a shift work arrangement that includes afternoon shifts and night shifts to meet operational needs.  An Employee required by the Company to work:
	(a) afternoon shift or night shift will be paid for such shift 15% more than the Employee's hourly rate of pay for each hour worked;
	(b) night shift for a period longer than 4 consecutive weeks or so that the Employee does not rotate or alternate with another shift or with day work so as to give the Employee at least one third of the Employee's working time off night shift in each ...
	(c) between midnight on Friday and midnight on Saturday will be paid time and a half. This extra rate is in substitution for and not cumulative upon the shift premiums prescribed in clauses 17.5(a) and 17.5(b);
	(d) on Sundays will be paid at the rate of double time the Employee's hourly rate of pay for all time worked. This extra rate is in substitution for and not cumulative upon the shift premiums prescribed in clauses 17.5(a) and 17.5(b).
	17.6 Payments referred to in clause 17.5 (a), 17.5(b), 17.5(c) and 17.5(d) are paid in addition to the employee’s Consolidated Salary.
	17.7 For the purposes of clause 17.5:
	(a) "afternoon shift" means any shift rostered by the Company to finish after 6.00 pm and at or before midnight;
	(b) "night shift" means any shift rostered by the Company to finish after midnight and at or before 6.00 am.
	17.8 By agreement between the Company and an individual Employee, the span of hours over which shifts may be worked may be altered by up to one hour at either end of the span.
	Rostered Day Off
	17.9 Where an employee completes the required number of hours for the work cycle determined by the Company in accordance with clause 17.1, the employee will be entitled to a rostered day off (“RDO”) equivalent to 8 ordinary hours of work, without loss...
	17.10 When rostered on call 7 days every 5 weeks in accordance with clause 20.1(c), employees will be entitled to additional RDOs such that a minimum of one RDO per four weeks in maintained.  In every case, the average number of normal time hours work...
	17.11 RDOs should be taken within one month of accruing.  Employees would generally not be permitted to bank or accrue RDOs.
	17.12 If an RDO has not been taken within one month of accruing, the RDO may be paid out at the rate of 8 hours, at the normal Consolidated Salary rate.  Alternatively, where agreed by the Company, the RDO may be accrued and used at a later date agree...
	Clause 18:  Breaks between Shifts
	18.1 This clause applies during periods when an employee is rostered to be on call and when they are rostered on their ordinary shift.
	Clause 19:  Overtime
	19.1 Except during periods when employees are rostered on call, and subject to clause 20.5, employees who perform work outside the rostered start or finish time on any one day, will receive over-time rates as follows:
	(a) on Monday to Friday inclusive – time and one half for the first three hours and double time thereafter;
	(b) on a Saturday (other than a Saturday which is a public holiday) time and one half for the first three hours and double time thereafter;
	(c) on a Sunday – double time for all time worked;
	(d) on a public holiday – double time and one half for all time worked.
	19.2 The Company will roster employees on call to meet the needs of the business. Employees rostered on call:
	(a) on a 4 week work cycle will receive additional payment for overtime after ** hours of overtime being worked during the on call week;
	(b) on a 5 week work cycle will receive additional payment for overtime after ** hours of overtime being worked during the on call week
	(c) on a more frequent work cycle required to be worked by the Company due to operational needs (for example, a 3 week work cycle), will receive over-time for any extra time worked beyond the first ** hours of overtime, as per clause 20.5 of this Agreement

	19.3 For the purposes of calculating over-time worked whilst on call:
	(a) An Alarmed Event leading up to a Call Up which is acknowledged in the Plant SCADA system will be deemed to be a minimum of:
	If the time worked as a consequence of the Alarmed Event exceeds these minimum periods, then the employee shall be paid for the actual time worked.  Any additional Alarmed Event that occurs during the 30 minute or one hour period will be deemed to be ...

	(b) A Call Out will be the period of time spent travelling from the employee’s normal place of residence to the Plant, attending the Plant and travelling home to that residence from an attendance but will be deemed to be a minimum of 2 hours.  Employe...
	(c) Call Outs when not on call will be the actual timed worked plus travel to and from the employee’s usual place of residence and the Plant but will be deemed to be a minimum of 3 hours.
	19.4 All employees are required to submit a time-sheet of all overtime worked both during the on call week and in addition to on call periods.
	19.5 Employees who are called to work within 3 hours of their normal starting time will not be paid a Call Out in accordance with this clause but will commence their rostered shift early, at the start of the Call Out.
	Time In Lieu of Overtime
	19.6 At the request of an employee, and with the agreement of the Company, time in lieu of overtime payment may be granted instead of payment for overtime. The entitlement to time in lieu of overtime payment shall be calculated on the basis of one hou...
	19.7 Time in lieu of overtime payment may be accumulated with the agreement of the Company, up to a maximum of 8 hours and should normally be taken within one month of accrual.
	19.8 Any accrual exceeding 8 hours shall be paid at the salary rate applicable for the day and time the overtime was worked.
	19.9 Employees rostered to work on a public holiday (as per clause 29 of this Agreement) will receive time in lieu for time worked on a public holiday (8 hours maximum) .
	Clause 20:  On call Work
	20.1 Employees will generally work 7 days on call per on call cycle either:
	(a) 7 days every 3 weeks (which may occur from time to time); or
	(b) 7 days every 4 weeks; or
	(c) 7 days every 5 weeks; or
	as determined by the Company from time to time, after consultation with the affected employees.  The pattern of on call work will not be changed by the Company without the Company providing 4 weeks notice to employees.  However, by mutual agreement be...
	It is mandatory for all employees to be rostered to perform work on call.
	20.2 Employees required to be on call shall not be required to remain at their usual place of residence but must be able to be contacted by telephone or pager where provided and remain within reasonably close proximity to the Plant (less than one hour...
	20.3 While on call, the employee must carry a mobile telephone and laptop computer (supplied by the Company) capable of remotely connecting to and operating the computer system used at the Plants.  If an Alarmed Event occurs, the Company acknowledges ...
	20.4 Employees rostered to be on call will not be paid a separate on call allowance as provision has been made for this in the Consolidated Salary.
	20.5 Employees rostered to be on call will not be separately paid for:
	(a) the first ** hours of overtime if on a 3 week work cycle during the on call week; or
	(b) the first ** hours of overtime if on a 4 week work cycle during the on call week; or
	(c) the first ** hours of overtime if on a 5 week work cycle during the on call week;
	as provision has been made for this in the Consolidated Salary on the basis of a total annual amount of included overtime.

	20.6 Employees on the on call roster who wish to exchange shifts or on call weeks with other employees, may do so as long as the approval of the Company is obtained before the exchange occurs. Employees must give the Company as much notice as possible...
	20.7 Employees shall not be permitted to take annual leave during rostered on call weeks.
	20.8 Without affecting the operation of clause 19.2(c) and clause 20.5(a), Employees who are asked by the Company to:
	(a) fill in for the rostered on call operator because that Employee is sick or incapacitated, and who works the hours required by the Company for that Employee; or
	(b) is required by the Company to work a 3 week work cycle;
	will be paid the following hours at single time:
	(i) 2 hours for each night, Monday-Friday; and
	(ii) 6 hours for each Saturday, Sunday and Public Holiday;
	where attendance is required and completed. The provisions in this clause are in substitution for and not cumulative upon the overtime provisions in this Agreement.
	Clause 21:  Meal Breaks
	21.1 During each shift, each employee shall have one unpaid meal break of 30 minutes duration (generally between the 4th and 6th hour or otherwise by agreement with the Company).
	21.2 During each shift, each employee shall have a paid crib break of 20 minutes duration.
	21.3 Any employee who is required to continue work after their normal or rostered ceasing time shall be entitled to a 30 minute crib break after 2 hours or after 1 hour if overtime continues beyond 6pm.  After each further period of 4 hours, the emplo...
	21.4 No meal allowance is paid as provision has been made for this in the Consolidated Salary.
	Clause 22:  Annual Leave
	22.1 Every employee covered by this Agreement will be entitled to annual leave in accordance with the Act.
	Clause 23:  Personal Leave
	23.5 Employees who are sick while on annual leave or long service leave and who produce a medical certificate or other satisfactory evidence covering the period of illness will be entitled to convert their annual leave to paid personal leave as long a...
	23.6 The entitlement to use personal leave as carer’s leave is subject to:
	(a) the employee being responsible for the care of the sick person; and
	(b) the sick person being either –
	(i) a member of the employee’s Immediate Family;  or
	(ii) a member of the employee’s household.


	23.7 The employee will, wherever practicable, give the Company prior notice of the intention to take carer’s leave, the name of the person requiring care and their relationship to the employee, the reasons for taking carer’s leave and the estimated le...
	23.8 The employee will, if required by the Company, establish by production of a medical certificate or statutory declaration, the illness of the person requiring care.
	23.9 An employee may elect to take, with the consent of the Company, unpaid leave for the purpose of providing care to a family member who is ill.
	Clause 24:  Long Service Leave
	24.1 Long service leave will accrue in accordance with the Long Service Leave Act 1951 (NSW), as amended from time to time.

	Clause 25:  Compassionate Leave
	25.1 An employee will be entitled to compassionate leave in accordance with the Act.
	25.2 Additional compassionate leave (paid or unpaid) may be granted at the discretion of the Company.
	Clause 26:  Parental Leave
	26.1 Employees will be entitled to Parental Leave in accordance with the Act, or Company policy, whichever is the most beneficial. However, the Company's policy is not incorporated into this Agreement.
	Clause 27:  Emergency Leave
	27.1 The Company recognises the potential threat to rural areas from time to time by natural events or dangers such as bush fires.
	27.2 Employees will be allowed to use annual leave, personal leave, banked over-time or RDO’s for periods up to three consecutive working days where they are unable to get to work, or need to urgently protect family and property from such events.
	27.3 The choice of the type of leave to be used is at the election of the employee.
	27.4 Where employee has an insufficient amount of accrued leave to cover any such absence, the employee may go into “leave debt”.  The debt is to be cleared as quickly as possible and where possible within six weeks.
	Clause 28:  Other Leave
	Clause 29:  Public Holidays
	Clause 30:  Travelling
	Clause 31:  Superannuation
	Clause 32: Employment and Termination of Employment
	Clause 33:  Drug and Alcohol Testing
	Clause 34:  Implementation of National Standards
	Clause 35: Consultation
	Clause 36:  Dispute Resolution
	It is recognised that the best local environment is one in which managers and employees work together to address the issues of concern and resolve problems quickly and co-operatively without needing external assistance or direction.
	36.2 Procedure
	This procedure will ensure that issues or grievances are resolved quickly, fairly and without disruption to business operations.  Where an issue or grievance about a matter in this Agreement or the NES arises ("matter"), it will be settled according t...
	36.3 In the event of any disagreement between the employee(s) and the Company regarding the interpretation or application of this Agreement, the above procedure will be followed.
	36.4 Until the grievance is resolved, work shall continue normally in accordance with the custom and practice existing before the grievance arose whilst discussions take place.
	36.5 No party will suffer any prejudice as to the resolution of the matter if normal work continues as required by this clause.
	Clause 37: Flexibility
	Clause 38:  Signatories

