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WELCOME

GET ORGANISED @ WORK

Welcome into membership of the GMB
Yorkshire & North Derbyshire region.
You are part of a strong campaigning union
in which members take the decisions which
drive the union forward. Your active
participation in ‘Your Union’ is important.
Whether it be in your own workplace – where
GMB members identify the issues which are
taken up with the employer or in your local
GMB branch where the policies, priorities and campaigns taken up by
the GMB are shaped and put into practice.
Our members are what makes the GMB an effective union able to
fight for improvements in workers’ rights and secure better terms and
conditions in the workplace.
This handbook will help you to make the most of your GMB
membership. It contains information and advice about the support,
services and opportunities available to you.
It gives guidance on how you can help build the union in your
workplace and sets out some of the key rights you have as an
employee.
By joining the GMB you have taken the first step towards having
more say at work, enjoying greater protection and building the union
in your workplace.
Thank you for your membership which I value highly.

Tim Roache
Regional Secretary

2

GMB Yorkshire and North Derbyshire Region

GET ORGANISED @ WORK

Contents
Building the union in your workplace
Dealing with workplace problems
Your rights at work
Why not become a GMB workplace organiser/rep?
GMB structure
Health, safety and welfare
Equality and inclusion
Legal services
Education and training
Benefits & services
Motor Drivers’ Fund
National Accident Benefit
Convalescent Home
Funeral Benefit
A summary of other GMB benefits
Financial Services
GMB Holiday and Travel Club
GMB Travel Insurance
GMB Credit Card
Contact us

GMB Regional Office
Grove Hall
60 College Grove Road
Wakefield WF1 3RN
T: 0845 337 7777
Fax: 01924 88 72 72

GMB Sheffield Office
Thorne House
188-190 Norfolk Street
Sheffield S1 1SY
T: 0845 337 7777
F: 0114 273 9601

GMB Brighouse Office
Clifton House
Clifton Road
Brighouse HD6 1SL
T: 0845 337 7777
F: 01484 721 222

GMB York Office
75 Gillygate
York YO31 7EA
T: 0845 337 7777
F: 01904 674045

4
6
8
10
14
16
17
18
20
22
23
23
23
25
26
27
28
30
31

GMB Chesterfield Office
81 Saltergate
Chesterfield S40 1JS
T: 0845 337 7777
F: 01246 234 521
www.gmbyorkshire.org.uk

3

GET ORGANISED @ WORK

Building the union in your workplace
Every union member is entitled to call on the union for support
and representation if they face a disciplinary hearing or have
raised a complaint or grievance at work (see pages 6–7).
That’s fine if you only want to call on your union in times of trouble
or when problems arise. This approach hands the day to day control
of your life at work to your employer leaving you to react to the
employer’s initiatives as and when they arise.
In the GMB we believe that workers themselves, through their union,
working together, should have a far greater influence over workplace
issues – whether this be hours of work, rates of pay or health and
safety.
If the union is organised and strong in your workplace you can take
the initiative with your employer, be proactive in raising concerns or
securing improvements and have a greater say over your life at work.
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The law allows unions to demand negotiation rights (recognition)
wherever 50% + 1 of employees are union members.
Even where we already have recognition – experience tells us that
the more people there are in the union the stronger and more
effective the union becomes:
• You can help build the union in your workplace
• Talk to your colleagues about the issues that you see as important
in your workplace – the areas where improvement could and should
be made
• Talk to your colleagues about union membership
• Encourage your colleagues to join the GMB – direct debit means we
can demonstrate
membership levels to an
employer without
disclosing the names of
individual members as we
build the union
• GMB will provide
support and advice
about approaching
your employer for
recognition
• GMB will help you
elect workplace
representatives
• GMB will provide
training and
support for your
workplace
representatives
• GMB will help
you get
organised at work.
www.gmbyorkshire.org.uk
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Dealing with workplace problems
What do I do if I have a complaint or grievance at work?
• First of all speak to your immediate supervisor or manager about
the problem – matters can often be resolved at an early stage
through discussion
• If the problem is not resolved put your grievance in writing. Set
out what your complaint is about giving as much detail as you can
to your employer – set out how you believe your grievance can be
resolved. Ask for a grievance meeting and tell your employer that
you will be accompanied by your GMB representative.
Important: before submitting your grievance ask for a copy of
your workplace grievance procedure – this should set out who to
send the grievance to and any time limit involved
• If your grievance is not resolved through discussion in the
grievance procedure – seek advice from your local representative,
branch secretary or union office as you may have legal rights which
can be exercised and there may be time limits which
require you to act quickly
• Keep a copy of any letters,
memorandums or documents which
relate to your grievance. These
may be important if you need to
take the matter further.
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What do I do if I’m facing a disciplinary hearing?
• Whether the union is recognised by your employer or not you are
entitled to have a GMB representative in the hearing with you
• Immediately contact your workplace representative or branch
secretary who will provide support
• If you cannot reach them, contact your local GMB office for advice
and assistance
• Don’t go in alone – take your GMB representative with you. If your
employer tells you a meeting is just a ‘chat’ or ‘informal’ and you
suspect your interview is turning into something else you are
legally entitled to postpone the meeting until you can arrange
representation with the GMB
• You have a right to receive, in writing, the details of any
disciplinary charges you face – before you attend the disciplinary
hearing
• Ask for notes to be taken in any disciplinary hearing you attend
and ask for a copy of the notes afterwards so that you can agree
they accurately reflect what was said
• During a disciplinary hearing you have the right to ask for a break
(an adjournment) at any time to discuss matters in private with
your GMB representative.

www.gmbyorkshire.org.uk
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Your rights at work
Am I entitled to a written contract of employment?
Except where your employment lasts a month or less, your employer
should give you written particulars of employment within 2 months
of starting. This is your employer’s version of your contract. If you
disagree with anything, object to your employer, eg insist they take
out any paragraph giving them the right to change the contract.
Can my employer change my contract?
A contract is a two-sided agreement. It cannot be changed without
agreement between both sides. However, some employers look for
ways to force changes on workers.
They might slip a term into a written contract, the written particulars
or a company handbook reserving the right to change the contract.
They might dismiss you and offer you a new contract of employment,
containing the terms they want to impose.
They might unilaterally impose different terms (without dismissing
you).
Please ensure that detrimental changes to your contract do not go
unchallenged and seek the guidance of your workplace representative
immediately.
What rest breaks am I entitled to?
The Working Time Regulations 1998 provide statutory rights to a rest
break for most workers in Britain. The regulations entitle you to:
• A 20 minute rest break for every 6 hours worked (drivers of vehicles
over 3.5 tonnes should have a break of 45 minutes after 4.5 hours
of driving
• 11 consecutive hours of rest per 24 hour period
• 1 day off each week (this day off should be taken with the 11
hours referred to above, meaning that you are entitled to at least
35 consecutive hours off work once a week).
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Is my employer allowed to make deductions from my pay?
No deduction may be made from your wages unless either:
• It is allowed by your contract or
• You have agreed in writing to the deduction or
• It is allowed by statute, for example deductions for PAYE tax
and national insurance.
Am I entitled to bank holidays?
Only bank workers themselves are entitled to bank holidays. For all other
workers there is no automatic right to take bank or public holidays as
paid or unpaid leave, or to take time off in lieu. Any right to do so
depends on the terms of your contract. There may be express terms in
your contract giving you a right to time off on some or all bank and
public holidays. There may also be terms implied by custom and practice.
Can I request flexible working?
You may have a statutory right to request flexible working to care for
a child, or since 6 April 2007, to care for an adult. To qualify for the
right to request you must be an employee (ie someone with a
contract of employment, so some casual or temporary workers may be
excluded). You must also have at least 26 weeks of continuous
employment with your employer. The request must be made and
considered under a special procedure.
How do I qualify for a redundancy payment?
To qualify for a statutory redundancy payment you must:
• Be an employee and
• Have 2 years’ continuous employment with your employer at the
date of dismissal and
• Have been dismissed by reason of redundancy.
Can my employer stop me joining a trade union?
No. Every worker has the fundamental civil right to join a trade union
and take part in its activities. If your employer penalises you for
joining a trade union you can complain to the employment tribunal.
www.gmbyorkshire.org.uk
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Why not become a GMB workplace organiser/rep?
What does a GMB rep do?
A GMB rep is the front line of a service to members dealing with their
problems at work. GMB reps are not
on their own in dealing with these
problems – they are backed up by
other reps, full-time officers and
specialist staff – but they are the
people in the workplace whom
members will approach first.
The GMB rep is also a vital link in
the GMB’s communications with
members and with potential
members. The GMB, therefore,
hopes and expects that all reps will
play a full part in these
communications by:
• Recruiting new starters and approaching everyone in the workplace
about membership – over 50% of new GMB members are recruited
by our workplace reps
• Talking to members on a regular basis and consulting them on pay
and conditions proposals and offers.

“
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GMB has a whole range of experienced and qualified
advisers to help you when you have a problem at work.
This can include the free legal service if the worst
comes to the worst.
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What sort of issues do members bring to reps?
The most common problems dealt with by GMB reps are disciplinary
issues. This will involve speaking on a member’s behalf during the
disciplinary procedure. Disciplinary action may be taken against
members because of alleged poor timekeeping, work performance,
absence, general behavior or more serious charges which could lead
to dismissal. The GMB has a vital role to play in achieving justice and
fair treatment for our members.
Other problems may be brought up by members where they believe
they have been wronged or unfairly treated at work. These problems
are called grievances.
The sort of complaints which members may approach a rep about
include:
• Health and safety issues
• Bullying
• Unfair treatment in pay
• Wrongly calculated pay
• Unfair treatment by supervisors.
On occasions a grievance may involve a whole group or section of
members.
What training will a GMB rep receive?
Newly appointed reps, union learning reps and safety reps are invited
to attend a 12 day regional induction course at a number of locations
in the region. Further training for reps is available in the region on
GMB one day courses and weekend courses. We also encourage
participation in the local TUC courses in the region (a programme is
available from your branch secretary).

www.gmbyorkshire.org.uk
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What rights to paid time-off do reps have?
Where the GMB has a recognition agreement with the employer,
workplace reps have a legal right to time-off with pay to undertake
trade union duties. These are described in a code of practice and cover
all matters which arise on a day to day basis, including dealing with
members’ problems, attending consultative and negotiating meetings
and recruiting new members. These rights include the right to paid
time off to attend training courses approved by the GMB or TUC.
Payment for time off is based upon average earnings. There are
almost identical rights for safety reps to carry out their functions but
they include additional rights to time off to investigate and inspect
and attend safety committee meetings.
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A representative’s legal rights also include the provision of facilities
by the employer (such as information storage, meeting room,
telephone etc) which are needed to carry out their trade union duties
or functions.

“

Carol Rose is one of GMB’s Southern Cross Healthcare reps,
and looks after members’ health and safety plus a great
many others issues at the care home where she
works.”GMB helps to solve problems for its members at
work in many different ways,” says Carol. “I think it’s
important that workers have the back-up of a union
and the legal help it can provide if members need it.”

”

What’s it like being a GMB rep?
Being a GMB rep is a challenge. You are offering your skills and
knowledge to protect and improve your members’ jobs, pay and
conditions.
The role of the rep is not always an easy one, but with good GMB
back-up, information, training and advice (especially from current or
former reps) many new reps soon gain the confidence, discover new
talents and get great satisfaction in doing the task well.
GMB will ensure that you are not on your own – you are part of a
team that puts protection at work first and foremost. The rewards of
being a rep are many but none matches the thanks and respect you
will earn from your members.

“

GMB helps secure better pay, protection at work, equality,
better pensions and safe workplaces on your behalf.

www.gmbyorkshire.org.uk
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HELP SHAPE YOUR UNION – HOW TO GE
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ADVISING THE UNION

RUNNING THE UNION AT LOCAL LEVEL
advise

Regional Advisory
Bodies
Section Conferences
& Committees
Delegate Conferences
Equality & Inclusion
Conferences,
Committees & Officers
Young Members
Conferences &
Committees

advise

elect
delegates

elect

Workplace representatives
Shop Stewards
Staff Representatives
Safety Representatives
Union Learning
Representatives
elect

Members
elect members
every four years

National Advisory
Bodies
Section Conferences
& Committees
Delegate Conferences
Equality & Inclusion
Officer
Young Members
Conferences &
Committees
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Branch Committee
Branch Secretary
Branch President
Branch Auditors
Equality and
Inclusion Officer
Youth Officer
CLP & TUC Delegates

elect every
five years

advise

advise

For dates of when and where your branc

GMB Yorkshire and North Derbyshire Region

ET INVOLVED IN RUNNING YOUR UNION
GET ORGANISED @ WORK
RUNNING THE UNION AT REGIONAL AND NATIONAL LEVEL

appoint

Regional Secretaries

REGIONAL

Regional Officers

Regional Committees
Meet monthly
elect
elect

elect members
every four years

elect members
every four years

Congress
Supreme policy-making body
Meets annually
One per 2,000 members

NATIONAL

elect delegates
every one year

9 Regional Councils
Meet twice a year
One per 1,000 members
10% extra reserved for women
Two seats reserved for members of
Regional Equality Forum

elects President & VicePresident every four years

Central Executive Council
Meets bi-monthly
General & Section seats per region
One reserved women’s seat per region
Five national reserved race seats
members of

appoints

General Secretary & Treasurer

ch meets, visit www.gmbyorkshire.org.uk

National Secretaries
National Officers

www.gmbyorkshire.org.uk
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Health, safety and welfare
Research has shown that union members are less likely to be
injured at work than non-union members.
GMB is recognised as the leading British trade union on health,
safety and environmental issues.
GMB supports around 20,000 workplace based safety representatives.
Our safety reps are our safety watchdogs looking after our members
interests on safety matters. We provide expert advice, training and
support for all our safety reps in the region. Find out who your rep is
in your workplace.
We have a regional health and safety officer (RHSO) who provides
support for reps, officers and members. We also have a specialist
health and safety dept at our union’s national office.
Without doubt, the most important contribution made to making the
workplace safe and keeping it that way comes from our workplace
safety reps. Where we are organised on health and safety our reps
prevent thousands of accidents and ill health through:
• Regular workplace inspections
• Investigating potential
hazards and accidents
• Working with employers on
changes which might
affect health and safety
• Keeping members informed
and involved in safety
matters
• Setting up safety
committees
• Working with the HSE and
other authorities
• Building GMB membership
in order to make your voice
on safety matters heard.
16
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Equality and Inclusion
GMB has been the lead union in driving equality and challenging
discrimination, not only in the workplace but in society as well. Our
vision for equality is:

“

We want the GMB to be recognised as the lead trade
union in driving equality at work and in our society,
while reflecting the make up our of our members and
potential members at all levels of the GMB and
unleashing their potential.

”

Strategy for equality
A new strategy for equality, launched in 2008, builds on the
achievements and experience of driving equality, while ensuring
representation of lay members of diverse backgrounds in GMB
structures. This new strategy is based on the twin principles of
‘inclusivity’ – that everyone has a role in championing and delivering
equality and secondly a ‘holistic approach’ – all parts of the GMB are
engaged.
Our equality strategy includes
challenging discrimination on
the basis of gender, race,
disability, sexuality and age.
Campaigning for equality
GMB’s reputation for
campaigning for equal rights is
second to none. We have used
our parliamentary and european
links to further women’s rights,
to fight racism, and to challenge
discrimination against people
with disabilities.
www.gmbyorkshire.org.uk
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Legal services
Free of charge legal assistance for GMB members and their
families from Yorkshire & North Derbyshire region GMB solicitors,
Thompsons, who are leading experts in all the legal issues that
affect you at work.
Just call freephone 0808 100 2976 8am – 8pm Monday to Friday
(except public holidays) for the free legal consultation service and for
personal injury cases including:
• Accidents anywhere, any time – at work, at home, in a public place,
road traffic accidents and on holiday
• Industrial disease
• Clinical negligence
• Criminal injury compensation cases
• Preparation of a will for member and spouse / partner
• Initial half hour consultation on any legal matter
• Support for members accused of driving offences through the Motor
Drivers’ Fund.

24 hour legal helpline 0800 587 7530
• GMB members accused of a work related criminal offence get initial
advice and representation. Just call the 24 hour criminal law
helpline.
Discounted, preferential rates for members and their families:
• Family law and matrimonial advice
• Probate and tax law
• Conveyancing services
• Discounted rates for the preparation of a will for family members.
When calling one of the legal helpline numbers try and have your
membership number to hand.
18
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Employment Rights
If you have a problem at work
• Involve your workplace representative. GMB representatives are
trained to know your rights at work. They will do everything they
can to get you justice through negotiation.
GMB Car Accident Scheme 0800 781 9098
If you or a member of your family has had a car accident, contact the
regional GMB helpline and let the experts sort out the repairs,
recover your vehicle, arrange a replacement car and deal with any
legal claims. Phoning the GMB Car Accident Scheme, rather than your
insurance company, gives you access to a much broader service and
many more benefits… plus they do all the leg work for you and it’s
free of charge!
The scheme covers both ‘non fault’ and ‘shared fault’ accidents so
even if you think you may have been partly to blame for the accident
you can still benefit.
Remember, unlike standard motor insurance cover, all the benefits of
this scheme are also available to members of your family through your
GMB membership. One free phone call is all it takes – simply dial
0800 781 9098 and let GMB Car Accident Scheme have all the hassle.

www.gmbyorkshire.org.uk
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Education and training
Education and training has always been at the forefront of the GMB.
We believe that having a trained workplace representative, health
and safety representative and trade union learning representative is
an integral part of the package that being a GMB member brings. An
extensive training programme for workplace representatives is
available, which includes an individual learning plan and many of our
courses are also open to members.
We encourage, as part of your membership, access to learning via
your own workplace representative. This does not need to be work
related and can be geared towards the requirements of each
individual member’s learning and development needs.
Our regional education department provides training and education
locally and along side this runs an external programme enabling
workplace representatives and members to participate in additional
learning opportunities.
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Education providers for the region are:
• GMB Education Department
• TUC Union Learn
• GFTU
• Northern College
• Thomas Danby College
Available through the region is a learning needs analysis
questionnaire which can be obtained via union learning reps who are
increasing in numbers within GMB workplaces year on year.
The region endeavours to train workplace reps and health and safety
reps to a level that equates to a recognised diploma status of
education.

www.gmbyorkshire.org.uk
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Motor Drivers’ Fund
Any GMB member is entitled to join this
fund. For only 20p per week you will be
covered in the event of a road traffic
offence. Members may be granted legal
assistance and representation and a
payment of a hardship grant covering your
fixed penalty fine may be awarded. There is
a limit of 2 fines per year and the only
exceptions are for drunkenness, a criminal
act or no insurance.
Ring GMB for fund rules and an
application form: 0845 337 7777 or
download from www.gmbyorkshire.org.uk
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National Accident Benefit
A full financial Grade 1 member, who having
sustained an accident during the course of
his/her employment at their usual place of
employment and is absent from work shall
be entitled to accident benefit. Claims can
be made after 10 working days and are
payable for a maximum of 11 weeks.

Convalescent Home
Convalescent places can be arranged for
members in the following home:
Railways Convalescent Home
Dawlish, Devon
Any member who is off sick from their
regular employment, and who is getting
ready to go back to work may benefit from a
stay at our exclusive convalescent home. All
travelling expenses are paid and pocketmoney is provided.

Funeral Benefit
A funeral benefit payment is available in the
event of the death of a member. Payment is
made to the next of kin.
For further details and benefit rules
contact GMB 0845 337 7777.

www.gmbyorkshire.org.uk
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PAY LESS FOR YOUR

CAR AND HOME

INSURANCE
DISCOUNTS
ONLINE

MULTI
PRODUCT
DISCOUNT

24 hr
CLAIMS LINE AND UK
BASED CALL CENTRE

CALL US FREE ON

ON NEW
POLICIES

SPECIAL RATES
FOR GMB
MEMBERS

0800 756 8339

Quoting your exclusive GMB member code AREL
For textphone: ﬁrst dial 18001
Lines open 8am - 8pm Monday to Friday and 8am - 4pm Saturday.
Calls may be recorded for training and monitoring purposes.

FOR ONLINE DISCOUNT ON NEW POLICIES VISIT

www.LV.com/gmb

GMB acts as an introducer to the Liverpool Victoria group of companies for General Insurance and advice on investment, life protection and
pensions. LV= and Liverpool Victoria are registered trademarks of Liverpool Victoria Friendly Society Limited and LV= and LV= Liverpool Victoria
are trading styles of the Liverpool Victoria group of companies. Liverpool Victoria Insurance Company Limited (LVIC), registered in England and
Wales No. 3232514 is authorised and regulated by the Financial Services Authority, register No. 202965. Registered address: County Gates,
Bournemouth BH1 2NF. Tel: 01202 292333.
20907035 02/09

BENEFITS & SERVICES

A summary of
other GMB
benefits
Total disablement
caused by an
accident at work
Occupational fatal
accident
Fatal accident
outside work
For further details and
benefit rules contact
GMB 0845 337 7777.

www.gmbyorkshire.org.uk
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Financial Services
• Pensions
• Savings & investments
• Mortgages/income protection
• Life assurance & critical illness
cover.
For financial advice through
your union phone free on
0800 915 9980
NO FEE OPTION FOR GMB
MEMBERS
Your home may be repossessed if
you don’t keep up repayments on
your mortgage (A fee of £250
may be payable for mortgage
advice).
GMB Financial Services is a
trading style of Premier Financial
Protection Limited. Written
quotations available on request.
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Premier Financial Protection Ltd
Grove Hall
60 College Grove Road
Wakefield,
West Yorkshire
WF1 3RN
T: 0800 915 9980
F: 01924 881182
E: info@pfpifa.co.uk
W: www.pfpifa.co.uk
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GMB Holiday
and Travel Club
As one of the
benefits of GMB
membership you are entitled to
belong to the GMB Travel Club,
absolutely FREE of charge, plus
great discounts on flights, hotels,
car hire, cruises – anything!
This means that you can choose
whatever holiday you want, from
whatever holiday brochure you
choose – and you pay less than
you would from any high street
travel agent. If what you are
looking for isn’t in a brochure
just tell us what you want and
we will create it for you exactly
how you want it, saving you up
to a quarter of the price that a
tour operator would quote for
exactly the same thing!
The GMB Travel Club is operated
by independent specialist Travel
Club Services Ltd. All holiday and
travel facilities are protected by
the relevant ABTA/ATOL/IATA
licences and bonds.
Join by telephone
0845 60 60 910
Join online
www.mytravelclub.co.uk
www.gmbyorkshire.org.uk
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GMB Travel Insurance
Holiday Insurance Scheme
Affordable annual travel insurance for
you and your family.
Up to 4 kids go free!
*Up to 4 children up to the age of
18 go free when two paying adults
take out an annual multi trip travel
insurance when travelling together.
The premiums are inclusive of
insurance premium tax and subject to
age and destination restrictions.
Premiums can be extend to cover
winter sports.
This is a comprehensive annual multi
trip travel insurance scheme arranged
by Travellers Protection Services Ltd
and provided by UK Underwriting
Limited, exclusively for GMB members
and their families.

For full details call
freephone 0800 915 9093
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GMB Credit Card
GMB, in partnership with the Bank of Scotland, has created an
exclusive credit card with attractive rates and great benefits for
members.
With no annual fee and all
the benefits associated with
MasterCard, you can take
advantage of an attractive
rate by being a GMB
member.
Some of the advantages
include:
• Interest free offers on
purchases and balance
transfers
• An online fraud guarantee
• Free additional cards for your family
• Up to 59 days’ interest free credit.
For further information visit the GMB Credit Card website at
www.unioncard.co.uk/gmb and apply online or phone 0800 032 2036.
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Contact us
Let us know of any change in
your circumstances… we’re here
to help and support our
members:
• Moving home
• New job
• Retired
• Redundancy
• Ill health
• Change in personal
circumstances
Contact us on 0845 337 7777.
Have you recently retired or
become unemployed?
Then you should contact your
local office to ensure you retain
your entitlement to our benefits
and services.
Remember we have a specially
reduced rate for members who
find themselves out of work. You
can also pay a one off payment
of £25 when you retire – don’t
lose your membership!
Contact us on 0845 337 7777
for further details.

Website
www.gmbyorkshire.org.uk
Magazine
The Pulse
magazine is sent
to all members
and we welcome
your articles
about what is
happening in
your workplace,
contact us on
0845 337 7777.

Encourage a
friend or colleague to join
GMB – they can either join
online or download an
application form from our
website
www.gmbyorkshire.org.uk
Your nearest GMB Office
Wakefield – 0845 337 7777
Brighouse – 0845 337 7777
Chesterfield – 0845 337 7777
Sheffield – 0845 337 7777
York – 0845 337 7777

www.gmbyorkshire.org.uk
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