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INTRODUCTION
Dear Sister/Brother,
Here is the GFTU celebrating 115 years
of unique experience in the trade
union and Labour Movement – strong,
united, expanding our services and
entirely confident that despite all the
difficulties and attacks, trade unions
are here to stay. In fact they will
prosper. One of the great pleasures
of 2014 was to see new trade unions
emerging and talking to us about how
to grow and build. There is no readymade template on how to do it. We
just have to support each other. These
are exciting times.
The best trade union in the country
is probably only as good as its worst
Branch. Our support is geared to the
middle and long term future helping
to make every workplace strong in the
here and now. We aim to support all
areas of union development and give
voice to the specialist unions.

We are going to support each and
every one of our affiliates when they
need us and keep on improving our
existing support to them.
We’ve had tough times and they are
not over yet, but there should be a
new spring of confidence in the air
of all trade unionists. Get to know
the GFTU more, join us and make us
stronger.
Keep a close eye on our website for
details of forthcoming events and
training and how to apply
www.gftu.org.uk

Doug Nicholls
General Secretary

We are here to stay.
We are going to train up a new
generation of leaders. We are not
going to lose the knowledge of the
veterans who shaped the movement.
We value our history and have a vision
for our future. This year we launch
a new workplace reps certificate
and hope affiliates will see it as an
opportunity to grow their own.
We are going to reach out into the
arts to support cultural workers and
demonstrate to unions how important
such work is.

John Fray
President

We are going to follow up our
successful economic seminars with
robust work on the economy and
manufacturing industry. We are going
to speak up even more loudly for
public ownership and thriving public
services.
4			
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THE GFTU - INCLUSIVE, FRIENDLY, DEMOCRATIC
The General Federation of Trade
Unions was established by the TUC
in 1899. Since that time it has had
an incredible history giving solid
practical support to specialist trade
unions and sections of larger unions.
No union is so big it couldn’t do
without practical assistance now and
then. Many unions cannot offer the
full range of services and support
they would like to. The GFTU is here
to assist.
Within the GFTU there is a healthy
sharing and solidarity culture which
means no one is left out and all seek to
support all others.
Whether it was managing the huge
engineering based strike funds in the
early days to ensure no worker would
ever be starved by employers’ lockouts,
or managing essential research and
education support for its affiliates today,
the GFTU has a role to play.
We have a friendly, open and inclusive
style and welcome all affiliated unions to
send a representative to our Executive
Committee meetings. All of our affiliates
gather every two years to determine the
future and policies of the GFTU.

groups in larger general unions also join
with us to add our practical support to
their endeavours.
We sense a new enthusiasm and growth
for specialist unions and in 2015 are
re shaping our work to be of even
greater relevance and benefit. We have
been delighted to assist in new union
formation.
Most specialist unions do quiet and
unsung work and with the new will to
win that we have been encouraging since
our last Conference some incredible
victories have been won by our affiliates.
Some have been small, but brilliantly
organised, and supported 100% by
members, even in strike situations, some
have literally been global in their impact.
One of our affiliates took on and beat
the attempt of the United Nations to de
recognise all unions throughout their
organisation. The BFAWU’s victory over
zero hours contracts in Hovis was an
inspiration.
There is no request too big or too small
that affiliates cannot ask of the GFTU,
we like to tackle a problem and provide
some meaningful support, or be honest
with you about our limitations.

Our Executive Committee also includes
equalities and diversities seats and
our aim is to include and support and
campaign for social justice.

With more than two thirds of workers not
in unions there is a lot to be done.
Over the coming period there will be a
growth of our support for unions.

Specialist trade unions, often very tiny
numerically, have formed the backbone
of the British trade union movement
since the 1750s. Occupationally specific

In this booklet we give a flavour of our
support for unions over the coming two
years. We are happy to respond further
to affiliates’ needs.

GFTU - Supporting trade unions for 115 years
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GFTU EDUCATIONAL TRUST
Since 1970 the GFTU has gift aided
an Educational Trust. This has been
largely to provide education and
training courses for trade unionists.
The Trust is now expanding its
resources for education and with
that in mind purchased in 2012 a
magnificent hotel and training centre
near Loughborough. Quorn Grange
Hotel is in a beautiful setting and is the
trade union home for trade unionists as
well as a commercial hotel. Any surplus
made through activities at the hotel is
directly re-invested into education.
This is why we encourage trade unions
and trade unionists to use Quorn as
much as possible for group and family
events or just a breath of fresh air and
relaxing time.

Affiliates and their members obtain
a good discount at Quorn, whose
facilities, service, gym, gardens,
environment, food and rooms are all
tremendous.
Our Trust also enables affiliates to
sustain valued relationships with
their counterparts overseas and our
international tradition is strong.
Together with a partner charity, the
Rowe Leventon Trust, we are holding
a fundraising dinner on October 16th
2015 in Quorn to further raise our
profile and promote greater awareness
of the importance of our work and
stimulate ideas about education today.

At the heart of the
country and the Movement...
Quorn Grange Hotel, a Trade Union Hotel for Trade Unionists.
We are proud that we are at the forefront of the fightback for working people.
In addition to the GFTU delivering most of it’s Training Courses at this stunning
38 Bedroom Hotel, we are very proud that any surpluses are re-invested into the
Movement, Adult and Community Learning and the local community. We are
working hard to develop a venue that provides Unions and it’s members with a
stunningly attractive venue, set in 9 acres of beautiful gardens. It’s accessible
location, is only a short distance from mainline rail stations, road and international
air connections which makes this a prestige location for Trade Unionists to visit for:

• Conferences and events.
• Training courses.
• Accommodation for reps, officers and International visitors.
• An events programme which includes engaging political lectures.

See for yourself how you can make
the most of a Hotel owned by the
Movement, for the Movement…

Call 01509 412167 to make an enquiry or for a brochure
or visit www.quorngrangehotel.co.uk
6
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E-learning.
With the reduction in facility time
in many areas and the general
expansions of digital learning, the
GFTU now offers an e-learning branch
for members of affiliated unions to
access.

Education for power.
We do not have the luxury of sending
our children to prep schools, public
schools and red brick universities to
train them for elite positions.
But the trade union movement is a
bastion of learning.
The GFTU has a fine history
of providing flexible learning
opportunities to affiliates and their
members.

Learning with the GFTU.
The GFTU provides accredited and
non-accredited training courses at
all levels. See a list of some of our
established and accredited courses on
page 10.

Dayschools.
The GFTU believes in the power of
collective discussion between trade
unionists on the big issues of the day
outside of the policy making context
and runs dayschools to stimulate
thought and debate hopefully some
clarification on key topics. See the
calendar and website for forthcoming
dayschools. These will happen around
the country during 2015/2016.

This is starting with basic units and
over the next 12 months will expand
into a fully functional e-learning site
that will be able to offer e-learning
at every level of learning need. It is
a great resource and members don’t
need to be computer geniuses to join
in.
In addition, GFTU affiliated unions
can, free of charge, establish their
own e-learning platform on our
site for delivering their specialised
e-learning to their own members
completely branded to their unions.
This represents considerable value for
affiliates who would otherwise have
costly and time consuming set up
charges. There will only be a small
charge for ongoing maintenance and
development work.
E-learning is not meant to replace
other forms of education, but it now
forms an essential part of our offer.
It must be blended in with the face to
face learning opportunities that are the
bedrock of our work.
The courses have been designed to
meet the needs of GFTU members and
include the following titles:
•
•
•
•
•
•
•

I ntro to health and safety
Mental well-being
Stress awareness
Self development
Managing your priorities
Disciplinary procedures
Fire safety

More courses to be added regularly.
To get started just go to:

gftu.learningpool.com

GFTU - Supporting trade unions for 115 years
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Certificated and
accredited learning.
For many of our learning events, short
or long, students like to feel rewarded
with a formal qualification. The GFTU
adds this element free of charge to
students and they receive a certificate
for those courses that have been
endorsed. Such accredited learning
can all add up to create a personal
portfolio of credits. Our certificates are
awarded by the OCN Credit 4 Learning.
As we are now established as an
approved centre for the Institute of
Leadership and Management, we will
be able to develop our qualification
offer.

Administering learning.
Because of the GFTU’s experience
in the effective administration of
education it is able to offer this
support to individual affiliates. We
administer the national training
programmes of several unions for
example.

Customised learning.
We offer at least one free training day
to affiliated unions on subjects of their
choosing and assist in identifying the
best trainers and curriculum.
We also devise, deliver and organise
the training that affiliates request from
us and offer high quality training at
established trade union prices.

Health and safety back up and
training.
GFTU has established a sound
reputation for providing expert training
in health and safety affiliated to
the niche industries and services of
affiliates. We also have provided the
health and safety support for individual
unions.

Union education officers.
The GFTU facilitates professional
discussions between union learning
organisers and national officers and
these exchanges prove essential to
ensuring the sharing of good practice
and the development of pioneering
and cutting edge education support
throughout the unions.

The wide variety of interventions we
have made in these areas is too long
to list, but suffice to say, bring your
training needs or reviews of training
Our 2015 meetings will be held in
requests to us and we will do our very
February and July 2015. Please see
best to assist with quality and cost
website for dates and locations.
effectiveness in mind.
8
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Informal education.
Informal learning can take place
every day if the attitude is right and
no gathering of workers is without
its educational merit. But there is
actually a strong tradition in Britain
and overseas of what is called informal
learning and popular education. Some
training techniques work well to
enlighten and organise workers, some
less well.
Through theory and practice many
progressive educationalists have taken
the workers’ side and developed some
good ideas about effective learning.
We encourage all those interested in
workers’ education to have a look at
the excellent website www.infed.org

Community education.

Training the trade union trainers.
The GFTU has established a pool
of expert trainers across a broad
spectrum of subject areas. We believe
there is a responsibility to assist the
professional development of trainers
and have started to provide this.
In 2015 we will develop an online
resource for trade union trainers and
bring them together again for their
own training discussions. We are also
able to provide professional accredited
‘train the trainer’ programmes for our
affiliates’ own internal trainers.
If you would like to be considered to
join our training pool lease contact
judith@gftu.org.uk sending a CV
with your relevant trade union training
experience.

Our links with community and
youth organisations and familiarity
with community development and
community unionism techniques
mean that we can provide unique
support in these areas. Whether it
is our excellent trade unions in the
community course, or our partnership
with the main national bodies in the
field, we can help ensure that the
trade union voice is heard throughout
society at community level.
We are affiliated to Community
Matters one of the oldest established
community development
organisations in Britain
(www.communitymatters.org.uk) and
at an international level to Solidar
which does so much to support
the relationship between nongovernmental bodies and trade unions
across Europe in particular
(www.solidar.org)

GFTU - Supporting trade unions for 115 years
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Over 130 accredited courses to
choose from.
Currently we have over 130 courses
that we can deliver for unions
immediately and all of these can be
accredited if required. These are
tried and tested and have been very
popular. For a full list see our website.
We have various courses available
on most workplace related subjects
including;
• Workplace representation
• Health and safety
• Employment law
• Equality and diversity
• Conflict resolution and mediation
• Organising and recruitment
• HRM and change management
• Joint union/management
programmes
We also have a range of personal
development programmes,
IT courses and courses for Labour
Party political activists.
We have an experienced pool of over
20 trainers to draw from who can
cover all aspects of Industrial relations
and much, much more.
Contact Judith Jackson on 07818
421930 or judith@gftu.org.uk to
discuss the training needs of your
organisation. If you don’t see what
you want on the list we can work with
you to develop new and accredited
programmes.
A comprehensive list of courses we
can deliver can be found on the GFTU
website, our services section
www.gftu.org.uk

The union reps certificate
During 2015 the GFTU is developing
a new approach to our trade union
education offer in the form of a Trade
Union reps development certificate.
This will consist of 12 separate
modules that cover the work of the
workplace rep. Reps can opt-in to do
all the certificate modules or just a few
or even just one depending on their
needs. All modules will be accredited
by OCN Credit4 learning individually
but for those reps that do all of the
modules there will be an additional
overarching Certificate at Level 2 or 3.
Learners who want to complete the full
programme will have their progress
tracked on the GFTU trade union reps
database and they will have up to 2
years to complete this and gain the
Union Representatives certificate.
Learners will also be given their own
record card to get signed off by their
tutors. If learners complete over a
longer period of time they will only
receive the accreditation for each
separate module.
The modules that are on offer in
2015 /16 that form part of the Union
reps certificate are;
• Introductory course for reps
• Handling members cases
• Negotiating and influencing in the
workplace
• Understanding company accounts
• Advanced negotiating behaviour
• Employment Law
• Introduction to health and safety
• Trade union approach to health and
safety
• Understanding workplace pensions
• Tackling discrimination
• Public speaking
• Dealing with bullying, harassment
and stress

10
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Books and the word.
Busy trade unionists consume a huge
variety of information from dozens of
different sources. Often there is little
more than enough time for the Tweet
or sound bite, the Facebook entry or
the on line petition.
The GFTU encourages trade unionists
to see the value in some of the brilliant
books that record our history and help
us think about the world around us.
Many academics and authors write
with a social purpose and to support
trade unions and their struggles, we
should become more aware of their
work and spend more time to think
and reflect.
We believe however that it is
important to try and purchase books
from ethically sound companies and
distributors. In this regard the fiercely
anti-union Amazon is a problem.
So we are pleased to work with the
Association of Radical Booksellers
to promote ethically sound forms of
online purchasing and the greater use
of bookshops that go out of their way
to support the trade unions.
We have been approached about
exciting new opportunities to
bring books closer to unions to
help strengthen and deepen our
campaigning and hope to develop new
initiatives in 2015/16.
The GFTU Educational Trust has also
produced effective publications over
the years and we are pleased to
respond to the need to do so.

GFTU - Supporting trade unions for 115 years
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Boycott union-busting Amazon

support the bookshops that
support the Movement
Up until the mid-1980s there were
scores of radical bookshops in Britain
– every major town had one. Many
of these booksellers worked together
under the mutual banner of the
Federation of Radical Booksellers.
The Federation acted as a support
network for its members, helping
with a variety of practical aspects
of bookselling, as well as providing
a sense of community. Sadly, as
the book-trade hit hard times, the
Federation collapsed.
Though today we are left with a
fraction of the bookshops that once
flourished, all is not lost - there are
still many fantastic, specialist, radical
bookshops across the country, all
working hard to keep progressive
books on our high streets. These
shops have united under the banner
of the newly reformed Alliance of
Radical Booksellers (ARB).
The ARB is working hard to turn the
tide for radical bookshops, putting
on bookfairs and facilitating two
book prizes, but the shops need the
support of the movement from which
they were born in order to survive
and prosper.

12

We would love you to shop at ARB
bookshops, which we see as an ethical
alternative to Amazon. But why
shouldn’t you use Amazon? Amazon
has achieved an unrivalled supremacy
over the marketplace, but this nearmonopoly wasn’t achieved without
the usual unethical practices that are
so common to the world’s biggest
corporations, leading Ethical Consumer
to call a boycott on the company.
The reasons to boycott include their
massive tax avoidance programme,
using their purchasing power to force
publishers and authors to take but the
slimmest of profits from their sales,
but perhaps worst
of all, Amazon
treat their staff
appallingly, their
employees suffer
gruelling working
conditions,
and trade
union activity
is ruthlessly
squashed.
UK union organiser Peter
Lockhart said: "Behind the shiny
facade of Amazon and the internet
are poor pay, poor conditions,
poor communications and poor
management." According to Unite the
Union, Amazon continues to this day
to see trade union representation as
illegitimate.
Find the nearest ARB bookseller to
you
There are ARB bookshops all across
the country, and many offer online
bookshop services. To find the nearest
one to you please visit our website:
www.radicalbooksellers.co.uk
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Employers and
organisational training.
The Educational Trust has been
pleased to support the development
of Albion Education and Training. The
commercial training market is vast
and often private and public sector
employers do not get value for their
money or quality training support. The
Educational Trust has brought together
a pool of experienced and qualified
trainers from across a wide spectrum
of subject areas to give employers
and unions another option.
See www.albioneandt.org.uk

Mission Statement
Our mission is to raise standards
for in-service training whilst
working within an ethical
framework.

Albion is a social enterprise arm of
our charity and can offer and accredit
courses. Albion offers a huge array of
public courses and customised options.
Our ethics are sound and we want
to see those committed to training
their workforce and undertaking
organisational change fairly and
smoothly getting the best advice.
Albion is also an awarding centre
for the Institute of Leadership and
management.
So why not put Albion in the frame
when your employers are next
considering spending on external
trainers and development advisors.
Contact:
E: judith@albioneandt.org.uk
T: 07818 421930
GFTU - Supporting trade unions for 115 years
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LEADERSHIP AND MANAGEMENT FOR UNIONS
The GFTU is recognised as an awarding
centre for the prestigious Institute
of Leadership and Management
(ILM) which endorses internationally
recognised good practice and
qualifications in leadership and
management skills. As well as in
mentoring, coaching, teamworking
and other workplace practices. Contact
judith@gftu.org.uk for further
details.
Students enrolling on certain GFTU
courses can elect to add an ILM award
to their portfolio giving them free
access for the duration of their studies
(or one year) to all of the huge online
resources of the ILM.

This is also one of our contributions
to the future by ensuring that trade
union leaders are equipped to do their
difficult and demanding jobs and help
their organisations prosper against all
the odds.
The course is a mix of residential and
non residential modules linked by
various workplace assignments and
currently offers a Level 4 qualification
in Leadership and Management.
We hope to develop higher level 5
qualifications for trade union leaders
going forward into late 2015/16.
Please note we have to levy a
charge for all ILM qualifications, but
endeavour to keep costs to a minimum
for learners and/or their unions.

In 2014 we commenced very
successfully our new programme in
Trade Union Management. Already
there are bookings for 2015, so we
will be running this again, see the
calendar.
Our concern was to establish, at a
highly affordable price, a series of
units that could be taken as a whole
or in part that will assist responsible
officers, whether lay or full time, to
improve their knowledge and skills in a
range of key management techniques.

14
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Trade union management
development programme 2015/16
GFTU is certain that managers in trade
unions are often expert in their field
(as paid officers for instance, in terms
of advocacy and negotiating skills,
employment law, industrial relations,
etc.) but often have little experience
of managing staff. To varying degrees,
experience of management and
knowledge of good management
techniques are limited to being badly
managed themselves in the past with
very limited examples of effective
management to refer to.
New trade union managers (including
paid officials) need to develop a range
of competences including maximising
performance, change management,
dealing with difficult situations,
developing and coaching staff and
activists, and developing strategy and
leadership. In the commercial world
such courses would have an emphasis
on maximising profit and delivering
shareholder value - in our world,
however, the emphasis is on ensuring
we get the most from our members’
contributions whilst adhering to trade
union principles. We want to create a
unique niche in the creation of a trade
union management course delivered
with trade union principles at the
forefront of thinking.
The programme will be delivered by
very experienced trade unionists who
also have experience of management
in trade unions. It will mostly be face
to face learning but there may also be
some elements of online learning to
supplement the programme. As this
is an advanced programme all units
will be accredited at level 4 only and
the programme will provide approx. 30
credits from OCN credit4learning. This
will also enable extensive peer
discussion amongst TU officers and
employees about common issues.
We have developed a programme that
can be delivered on a flexible basis.
Students will be able to sign up to
the full programme in advance with

the full details of dates, venues and
content available at the start. This will
comprise of 11 modules, 6 modules
delivered over 2 days residentially at
our Quorn Grange Centre in Quorn
Grange Hotel, Quorn, Leicestershire
and 5 modules delivered over 1 day
also at Quorn Grange. Or students can
apply for each course separately as
and when they require them. The first
programme will run from mid-2015
and into mid-2016. Further dates will
be published for 2016/17.
Who should apply for this
programme?
• Trade union employees in
management or supervisory roles
• Paid trade union officials
• Senior representatives and 		
convenors
What will it cost?
For students from GFTU affiliated
unions who want to commit to the
entire programme there will be a fee
of £650 per person (this includes
residential costs), payable at the
commencement of the programme.
For students who want to take
occasional units the cost will be £175
per residential unit and £90 per 1 day
unit, payable on acceptance of a place.
For students from other unions the fee
for the entire programme will £795 per
person and for those who want to take
occasional units the cost will be £195
per residential unit and £110 per 1 day
unit.
Full programme application reference
number is 99, see below for individual
module references. The closing
date for applicants for the complete
programme is April 17th 2014.
Closing dates for individual modules
are detailed in the course listings
section of the booklet.
Additionally learners will be able
to take advantage of enrolling on
the Institute of Leadership and

GFTU - Supporting trade unions for 115 years

15

Management Level 4 certificate. This
is an optional element and costs an
additional £195 per learner for the
qualification.
The ILM is a well-recognised awarding
body and the qualifications are well
respected in the world of work. You
can have a look at their website
www.i-l-m.com to find out more about
Date

them and to help you decide whether
to take the additional qualification or
not.
Please note that exactly the same
work is required to complete both the
OCN Credit4 learning.
Our first 2015/2016 programme will
run on the following dates:

Module title

What it covers

May 12/13
Ref 99/1

Getting started as a
manager

Introducing concepts of leadership
Developing self-awareness and personal
leadership style, Concepts or managing
change and some practical tools

June 10
Ref 99/2

Managing people

Developing interpersonal skills
Listening, assertiveness and giving
feedback, Performance management,
Identifying and dealing with problems

June 30
Ref 99/3

Strategic planning

Strategic planning fundamental principles,
Translating organisation wide objectives
into goals

July 16
Ref 99/4

Handling grievance
and disciplinary
matters

Understanding the concept of fairness
Applying procedures

Sept 25/26
Ref 99/5

Coaching and
mentoring skills for
managers

Developing coaching skills
Developing mentoring skills

Oct 20
Ref 99/6

Meeting facilitation
skills

Developing skills
Engagement of participants

Nov 11/12
Ref 99/7

Dealing with difficult
situations

Managing conflict, Practical skills
Dealing with those difficult conversations

Dec 8/9
Ref 99/8

Modern business
practice and financial
management

Understanding financial information
Developing financial planning and
budgeting skills, Basic business
administration, Business jargon

Jan 6/7
Ref 99/9

Appraisal reviews
and dealing with
peers

Introducing the fundamental principles of
appraisal review, Building confidence to
hold performance, Developing interpersonal
skills to make the successful transition
from colleague to manager, Building
successful relationships

Feb 2
Ref 99/10

Health and safety
procedures

Understanding managers H&S
responsibilities

Mar 4/5
Ref 99/11

Time and project
management

Developing techniques to help you plan
Understanding project management
techniques, SMART, Meeting targets and
deadlines

2015

2016

16
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YOUNG WORKERS AND THE NOT SO YOUNG
Who should come to the festival?
This exciting event is for?
• Young union members
• Young people active in unions
• All those working to welcome more
active young people into unions
• Those committed to building a new
generation of young leaders into the
movement
All workers whatever their
age should be in a union and
passing on their perceptions
and knowledge between the
generations.
The reality for many young workers
is that they are not in work, or in a
workplace that is not unionised.
The reality for many older workers is
that they are being forced to work till
they drop, or forced out of the labour
market.
The GFTU is seeking to tackle these
issues.

Festival 24-26 April 2015

This event is about?
• Learning about our shared history
• Understanding the current political
climate
• Being able to influence future
thinking and policy
How will we do this?
• By sharing best practice
• By building youth involvement in
unions
• By empowering young people and
unions to work together
• By developing your ideas and
passion for building our movement
Why are we doing this?

For younger workers we do a special
annual event designed to introduce
them to the world of trade unions. Our
Next Generation Festival in 2014 was
a huge success and you can see a full
report of it on our website.

• Unions depend on the energy,
creativity and power of their younger
members

We use art, interactive learning,
group participation sessions and
other techniques at this lively event
to engage and empower younger
workers. Many are elected from
this event to represent the GFTU at
international meetings.

18
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• To develop the understanding of
collectivism
• We have a chance to make a
difference
• Unions are young people’s best
friends
Who are we doing it with?
• Each other - union leaders, young
people
• Members of youth organisations in
unions
• International guests
• Keynote speakers

support you on your journey into trade
unionism.
The GFTU has supported the work
which has come out of the last
two youth events and in particular
commends the ten point manifesto
on youth engagement for unions to
consider and debate and act upon.

What’s going on over the
weekend?
•
•
•
•
•
•
•

Lively debate
Music
Theatre
Good food
Political discussion
Workshops
Meeting other young trade unionists

Early booking is recommended
for this event as it is likely to be
oversubscribed. You can book via
the GFTU website, by either using
the online course booking form or
by downloading the form online and
quoting the reference code 100,
closing date March 31st.
The GFTU will pay for reasonable
travel to the event (see policy) and all
accommodation and meals during the
conference for delegates.
Young people and union activists have
designed a programme to ensure that
participants really get their voices
heard. Please let us know if you have
any other suggestions.
Our festival is followed up by a
practical skills course for young trade
unionists and now by a new option
to have a GFTU trained mentor to
GFTU - Supporting trade unions for 115 years
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Unions and young
people – a manifesto
for change.
Over several successive youth
events delegates have worked on
a manifesto to assist unions in
engaging more effectively with
young members and potential
members. Here is the latest
version:
1.Develop a Youth Strategy
• Have a clear plan in your union to
recruit and engage young 		
members
• Make sure it is embedded at all
levels of your union
• Identify what resources you will
allocate and when – it is a false
economy not to invest in young
workers as they are the future
membership for the whole of their
working life if you get it right
2.Establish a Youth Section
or Forum

• Slightly older and more experienced
youth Forum members could play
a mentoring role for younger new
members.
• Ensure there are transitional support
arrangements for young workers
between youth and wider member
forums.
3.Employ a Youth Worker to look
after recruitment and retention
• A professional youth worker should be
JNC qualified and paid on JNC rates of
pay
4.Use effective targeted
communication with young workers
• There is a need to communicate
effectively with the appropriate use of
language that is young people friendly
and inclusive
• So much information is shared
through technology such as email,
twitter and Facebook and other social
networking sites
5.Establish an inclusive culture in
the movement at all levels that
respects and values young people
and the contributions they make

• Young people will value the
opportunity to discuss issues 		
affecting them and a safe environment
• This is probably the hardest to achieve
to learn new skills and explore issues
but the most important. So often,
of the movement
experienced activists have played a role
so long they complain no one will take
• The world of work is changing
over. This may have been true for
and the age profile of new workers
a while but then they cannot relinquish
after gaining qualifications in some
the reins. Young people may not
professions is ‘older’ whilst the
succeed in every instance for a whole
wider use of apprenticeship schemes
range of reasons but that is no reason
employing young people means the
not to let them try.
age profile of new workers has a
greater spread. The Youth forum
needs to meet the needs of all new
workers, young people (16 to 18 year
olds) and slightly older (up to 30 years
old).
20
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6.Listen to the issues of young
workers and take them seriously
• None of us will really understand the
issues facing this generation of young
workers. Often the issues will be
similar as to what ours once were
but they will also have specific issues
affecting their generation and situation
we should take notice of these and
support them.
• The whole union should develop
campaigns on common issues being
particularly inclusive of young people
such as a campaign around Wages
calling for not a Minimum wage nor a
Living wage but campaigning with TUC
for a fair wage for all including young
people.

9.Commit meaningful time and
resources to recruit, retain and
support young workers in our
movement
• At a time when the movement and
workers are under severe attack from
all directions and fighting for jobs,
terms and conditions, services, pay,
facilities and employment rights , our
future also depends on developing
a real commitment to change the
movement for and with young people
to benefit us all. We ignore this at our
peril.
10.Young people can do it ! Trust
them.

• Champion issues raised by Young
members. Young people have specific
challenges and these should not be
dismissed by older members
• Integrate youth agenda items into
main union agenda. Young workers
are part of the whole union. Youth
Delegates and motions from youth
forums and conferences should be
included on Union conference agendas
as integral business
7.Be prepared to give up power
and try new ideas in a new time
• Young people in current times are
not happy to sit on the sidelines and
wait for buggins turn. Trade unions at
every level need to change to ensure
young people are really engaged and
included throughout the movement
8.Encourage young workers into
leadership roles
• Like recruits like. Young people
fully engaged, listened to and taken
seriously will attract the involvement
of other young people.
GFTU - Supporting trade unions for 115 years

21

Neuro-diversity awareness
training
There is no one brain that is alike,
we are all unique and different.
However some of us may have specific
difficulties coping in neuro typical
work environments than others due to
specific learning needs.
Neurodiversity encompasses specific
hidden disabilities: autistic spectrum
disorders, dyslexia, dyspraxia,
dyscalculia, attention deficit disorders.
If you are Neurodiverse you may
require some adjustments within your
workplace to help you to continue to do
your work.

Pensions.
The GFTU manages a pension fund for
its own staff and those of many other
smaller unions who were unable to
sustain their own pension schemes.
We are always happy to discuss how
our pension experience and scheme
could be of assistance.
We are also able to offer bespoke
training on all aspects of pension
provision for both our unions who
provide an occupational pension and
reps who may be trustees or on the
workplace pensions committee.

The neurodiversity awareness course
covers all the conditions which fit into
the Neurodiverse family. Strengths
and needs within the workplace
will be explored, touching upon the
equality Act 2010. You will also gain
an understanding about reasonable
adjustments within the workplace, and
will have some knowledge on how you
can improve your work environment to
make it Neurodiversity friendly.
GFTU are pleased to be able to
promote this course to all interested
trade unionists and the first weekend
awareness raising course will run
at Quorn Grange Hotel on 16- 18
October 2015.
This course will cost £200 for GFTU
affiliates and £300 for non-affiliates,
these fees include residential costs.
You can apply for the course online or
download the course application form
at www.gftu.org.uk
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One of our charitable arms is The Age
and Employment Network (TAEN).
This is the expert organisation on all
matters relating to the 50+ age range
in work and society. Increasingly
employers and unions are tackling
the consequences of the lifting of a
retirement age and persistence of
discriminatory practices in recruitment
and selection and employment.
TAEN provides a broad range of
support and research on age related
issues.

Mentoring.
Keeping the generations in contact is
vital. Intergenerational learning is a
great asset to society. For example
the GFTU has promoted discussion
after showings of Ken Loach’s film The
Spirit of 45 to audiences of wide age
ranges.

Website www.taen.org.uk or
contact the director
chris.ball@taen.org.uk
We will be offering a 2 stage
mentoring course to those who are
interested in becoming workplace
mentors. Whilst this programme
is free to those wishing to become
workplace mentors we are pleased to
be able to offer an optional ILM Level
3 award in mentoring at a cost of £135
for those who want to get a formal
qualification.

But our main development in 2015 will
be to pair up younger trade unionists
with our group of trained mentors
and supporters. The path to active
trade union involvement is not always
smooth and sometimes younger
activists need that word of advice
and support. Lifelong activists and
former national officials and general
secretaries have joined our team to
add structured support to the next
generation.
GFTU - Supporting trade unions for 115 years
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LOBBYING AND
RESEARCH

Credit Union

Not all unions have their own research
and campaigning resources, even
where they do these days they are
often very busy! The GFTU adds value
in these areas by providing everything
from invaluable company searches to
longer studies. We believe that sound
research strengthens policy making
and campaigning and are keen to work
closer with expert organisations and
university departments.
In origin the GFTU worked closely
with the TUC to establish the Labour
Representation Committee which in
turn established the Labour Party. In
its early days the Labour Party worked
very closely with the TUC and GFTU
on a range of key issues including
for example the establishment of
unemployment benefit and the early
semblance of a welfare state. We can
offer a range of training aimed at
union members who are also Labour
Party political activists.

We are in discussion about setting up a
collective credit union for all affiliates.
This will centralise to the GFTU all the
developmental costs that many small
unions simply cannot afford. It would
be an entirely free new service to
members of affiliated unions who want
to be part of it.

Design and Print.
We are able to off a new design and
print service for unions for small or
bulk print runs at good prices in a
unionised shop.
Contact sean@gftu.org.uk for further
details.

We are not affiliated to any political
party and lobby on behalf of affiliates
across a range of policy areas.

PRACTICAL SUPPORT
FOR AFFILAITES
It’s financially difficult for all
workers today. They need the
best value from their union and
all unions have to be prudent with
costs.
The GFTU is going to do more
to support individual affiliates’
members and unions themselves.

IT and Communications.
The GFTU can provide advice and
solutions and consultancy on IT and
communications and is well placed to
get the support of some of the cutting
edge media advice and social media
campaigning.
Contact sean@gftu.org.uk for further
details.
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Strategic planning.
This is an important part of union
management and indeed of our
training courses. The GFTU has given
expert trainer support to unions
undergoing their own internal reviews
and reorganisations.

Financial management.
Project management.
Over the years the GFTU has many
domestic and international publicly
funded partnership projects. We have
considerable expertise in this area and
would be pleased to share this with
unions.
Contact judith@gftu.org.uk for
further details.

Unions and charities and social
enterprises.
The GFTU itself manages relationships
with its own charity, subsidiary
charitable companies and social
enterprises. We are happy to support
any unions considering diversifying
their organisational structures to
support members more. We can also
provide specialist training about how
to run a social enterprise and the
governance issues associated with it.

Payroll and administrative
services.

In 2014 we arranged training for
union finance officers to assist in
understanding the dangers and
opportunities and the jargon and
structure or the investment markets.
We are keen to offer further such
support in the coming period to assist
all affiliates in making better use of
their income and investments.

Benefits to members.
Some unions are no longer able to
provide the range of discount and
provident benefits to members that
they used to, some employers have
withdrawn some workplace support
also. We are currently seeking to
establish services that affiliates can
perhaps pool and share to improve
member benefits.

General Secretaries’ support.
We recognise that union General
Secretaries do a unique and
demanding job. We have an informal
support and in service training network
for General Secretaries which will meet
twice a year throughout 2015 and
2016.
Please contact doug@gftu.org.uk

The GFTU can arrange the professional
and efficient administration of
various services including pay roll to
help unions focus on core members
activities and services.
GFTU - Supporting trade unions for 115 years
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CULTURE AND ARTS
The GFTU is committed to promoting
the work of cultural workers generally
and ensuring that their work is valued
and paid for properly.
We are also interested in the
importance of cultural work as a tool
for social change. We are committed
to public service broadcasting and the
highest standards and most diverse
ownership possible in the media.
We support press and broadcasting
freedom and the campaigns for the
arts.
With several important sporting
affiliates we appreciate the great role
that professionally organised and trade
unionised sport plays in our society.
In 2015 we will be holding a special
cultural festival celebrating and
discussing socially conscious art across
all of the specialisms from film to
performance poetry. This will be held
at Quorn Grange Hotel July 3,4,5
2015

of the dispute John Sturrock and John
Harris. We look forward to using the
new film Still the Enemy Within on
our education courses.
From this work we have developed
new educational materials also.
Anthony Anaxagorou
anthonyanaxagorou.com
Piers Haslam
soundcloud.com/piershaslam
Fran Morter
soundcloud.com/frances-morter
Banner Theatre
soundcloud.com/1stofmaybandrecords

Our social event at the TUC and use of
theatre and performance to aid union
recruitment and organising are also
well known. Young performance poets
like Anthony Anaxagorou, or singers
like Piers Haslam or Fran Morter have
featured in our work to wow trade
union audiences alongside established
performers like Banner Theatre
whose forty years of activism in the
movement creating some of the finest
songs and performances is something
we celebrate.
We have celebrated the 30 years since
the miners’ strike in artistic form. A
performance of the legendary musical
performance Burning Issues was
held with the WEA in London and we
sponsored a photographic exhibition
by two of the greatest photographers
26
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THE ECONOMY
Historically the GFTU has been one
of the main voices in support of
manufacturing industry and public
services. We have supported this work
by challenging orthodoxies that have
led the economy into such a mess,
expanding economic theory on our
training courses and lobbying on key
causes for our affiliates.

the Centre for Labour and Social
Studies (CLASS) for example which
does so much to articulate a positive
alternative.
We have a number of dayschools
throughout 2015 and 2016 that
promote alternative economic theories.
Check the calendar for dates.

INTERNATIONALISM

Given our nature as a federation of
specialists, many of our affiliates
occupy a totally unique place in the
economy and without the organising
impact of these unions many vital
areas of social life would be lost. It
is impossible for example to think of
football without the PFA, education
psychology without the AEP, probation
and court services without NAPO,
telecoms without Prospect, or music
without the MU and BECTU. Quality
journalism depends on the skills and
often courage of NUJ members

The GFTU has a long history of
internationalism and making links with
trade unions overseas. Often unions
cannot do this alone and the GFTU
adds value by organising study visits
and practical solidarity work.

As Britain’s industrial base has
transformed we are now reliant
on highly specialist scientific and
manufacturing skills which need a
voice and appreciation.

Each year the GFTU sends young
delegates to the Global Labour
Institute summer school and other
overseas destinations to report back to
us on union developments.

Our publications and seminars have
highlighted many unique areas of
skill and talent and trade union
organisation without which industrial
and economic policies would be
incomplete.

Over many years the GFTU has worked
closely with European trade unions
and trade union centres on a range of
projects of mutual interest.

We discuss international trade union
issues at every Executive. The GFTU
General Secretary is on the Advisory
Committee of Union Solidarity
International (USI), the Venezuela
Solidarity Campaign and is Secretary
of Trade Unions Friends of Vietnam.

We strongly believe that the trade
union movement has the really robust
seeds of an alternative to the politics
of economic ruin that have been
pursued for so long. We work to try
and assist affiliates and members to
be confident in articulating this strong
alternative.
We are proud of our affiliation to
GFTU - Supporting trade unions for 115 years
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WORKERS’ HISTORY
The old saying that you don’t know
where you are going to unless you
know where you have come from is
very true. We believe it is important
to keep an understanding of workers’
history alive. Special units and
courses on this are within our training
offer. The GFTU has digitised its own
extensive and unique archive that
can be found on our website and at
the Bishopsgate Institute
www.bishopsgateinstitute.org.uk.

unions you can do no better that
look at the history of our songs.
To celebrate the 75th anniversary
of Topic records, the world’s oldest
independent record label and one
which specialises in the songs of the
people, the GFTU has produced a
brilliant double CD of songs dating
back to the mid seventeenth century.
Sleeve notes and a longer website
version of these make this a valuable
educational tool also. Order your
copy now!
email sean@gftu.org.uk or
the.office@topicrecords.co.uk

We also work with academic
departments to promote wider
understanding of Labour Movement
history.
To get an understanding of the history
and struggles of workers and their

28
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We are running a new course
in the coming period in a new
way with some of the country’s
foremost experts on our workers’
history:

What can we learn from the 1909
Ruskin Students Strike? From the
MatchWomen of 1888, and more
recently, the strikers at Grunwick, Ford
and Carillion.

'A World to Win: Unions, Past,
Present and Future'.
A weekend course by the Independent
Working Class Education Network.

In our Sisters and Brothers section,
we’ll consider that women now make
up over 55% of union membership for
the first time. How do unions help and
empower women, and can they do it
better?

The stories of trade union struggles
past are not ‘just’ history: they are
the heritage of workers today, and can
both help and inspire us.

We’ll also look at your issues: what
have your experiences been at work,
what gets in the way, what do we need
to make things better?

Join us for a lively look at our
movement’s successes – and failures
– as the foundation on which today’s
activists can build.

We’ll follow this with a Big History
Weekend in January 2016.

Who is the course for?

Understanding the Past can help
us make the future.

All members, from the newest to the
most experienced.
Where will it be?
Quorn Grange Hotel, Leicestershire.
When will it be on?
23-25th October 2015
We’ll look at the myths and negativity
around unions that we all encounter.
We still hear that unions want to
‘hold the country to ransom’. We’re
told Health and Safety and political
correctness have ‘gone mad’. In fact,
1300 men and women are killed at
work in the UK every year. And the
struggle for equality is central.
Drawing lessons from key moments in
labour history, we’ll consider how the
past can inform the future.
www.iwceducation.co.uk
GFTU - Supporting trade unions for 115 years
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OUR PARTNERS
The GFTU’s informal and formal
partnership arrangements go far and
wide at home and overseas.
We strongly support a range of adult
education organisations including of
course Ruskin and Northern Colleges
and the WEA and co-operative
movement.
We have been pleased to start working
with the Independent Working Class
Education network and to be part of
initiatives to promote and encourage
a return to the best of workers’
education.
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CALENDAR

please note courses marked with * form part of the GFTU management
development programme and they have a fee for participation

SEPTEMBER 2014

14-16

The advanced course, Quorn
Grange Hotel

5-7

Understanding company 		
accounts, Quorn Grange Hotel

21-23

5-7

Introductory course for reps,
Quorn Grange Hotel

Emotional intelligence, Quorn
Grange Hotel

25

7 - 10

TUC Congress, Liverpool

How the 1% get away with it,
Birmingham and midland 		
institute.

28

GFTU executive committee.

28-30

Disability awareness, Quorn
Grange Hotel

28-30

Mental health issues in the
workplace, Quorn Grange Hotel

19 - 21 International solidarity,
Quorn Grange Hotel
23

GFTU executive committee

23 - 24 Handling members cases,		
Quorn Grange Hotel
24 25 *

Coaching and mentoring skills
for trade union managers,
Quorn Grange Hotel

DECEMBER 2014
3-4 *

OCTOBER 2014
3-5

15 *

Dealing with bullying, 		
harassment and stress, Quorn
Grange Hotel
Handling grievance and 		
disciplinary matters, London

17 - 19 Understanding the economic
crisis, Quorn Grange Hotel
24 - 26 Advanced negotiating 		
behaviours, Quorn Grange
Hotel
31 Oct Contemporary trade union and
-2 Nov labour history, Quorn Grange
Hotel

NOVEMBER 2014
11 *

Meeting facilitation skills, 		
London

11-12

Understanding the TUPE 		
regulations, Quorn Grange
Hotel

Dealing with difficult 		
situations, Quorn Grange 		
Hotel

JANUARY 2015
7-8 *

Modern business practice and
financial management, Quorn
Grange Hotel

20

GFTU executive committee

FEBRUARY 2015
3*

Appraisal reviews, Quorn 		
Grange Hotel

20-22

Introductory course for reps,
Quorn Grange Hotel

17

GFTU executive committee

28

International dayschool with
USI, Liverpool
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MARCH 2015

JUNE 2015

3*

Health and safety procedures,
Quorn Grange Hotel

5-7

Intro to mentoring part 2, 		
Quorn Grange Hotel

6-8

Employment law, Quorn Grange
Hotel

9

European Union dayschool,
London

13-15

Introduction for reps, Quorn
Grange Hotel

10 *

Managing people, Quorn Grange
Hotel

17

GFTU executive committee

16

GFTU executive committee,

26 *

Dealing with peers, Quorn
Grange Hotel

17-18

Negotiating skills, Quorn 		
Grange Hotel

27-29

Handling cases, Quorn Grange
Hotel

18

International dayschool with
USI, Belfast

26-28

Tackling discrimination, Quorn
Grange Hotel

30 *

Strategic planning, Quorn 		
Grange Hotel

APRIL 2015
17-19

Intro to mentoring part 1, 		
Quorn Grange Hotel

2122 *

Time management and project
management, Quorn Grange
Hotel

24-26

Next Generation Festival, Quorn
Grange Hotel

MAY 2015
6-8

Introduction to health and
safety, Quorn Grange Hotel

9

International dayschool with
USI, Glasgow

1213 *

Getting started as a manager,
Quorn Grange Hotel

15-17

Introduction to pensions, Quorn
Grange Hotel

19

GFTU executive committee

20

Economic alternative dayschool,
Wakefield
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JULY 2015
3-6

Arts and culture festival, Quorn
Grange Hotel

8

European union dayschool,
Manchester

9

Economic alternive, London

16 *

Handling grievance and 		
disciplinary matters, Quorn
Grange Hotel

SEPTEMBER 2015
4-6

Public speaking, Quorn Grange
Hotel

16-17

Employment law, Quorn Grange
Hotel

18-20

Advanced negotiating behaviour,
Quorn Grange Hotel
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GFTU executive committee

2526 *

Coaching and mentoring skills
for managers, Quorn Grange
Hotel

OCTOBER 2015

DECEMBER 2015
8-9 *

Modern business practice and
financial management, Quorn
Grange Hotel

JANUARY 2016

2-4

Handling cases, Quorn Grange
Hotel

6-7 *

Appraisal reviews and dealing
with peers, Quorn Grange Hotel

3

International dayschool with
USI, Quorn Grange Hotel

16

International dayschool with
USI, Quorn Grange Hotel

9-11

Understanding company 		
accounts, Quorn Grange Hotel

16-18

Neuro-diversity - A workplace
issue, Quorn Grange Hotel

16-18

Negotiating skills, Quorn 		
Grange Hotel		

20 *

Meeting facilitation skills, Quorn
Grange Hotel

23-25

History - unions past, present ,
future, Quorn Grange Hotel

23-25

Bullying, harassment and 		
stress, Quorn Grange Hotel

28-29

Introduction for reps, Quorn
Grange Hotel

NOVEMBER 2015
11-12

Dealing with difficult situations,
Quorn Grange Hotel

14

International dayschool with
USI, Bristol

20-22

The advanced course, Quorn
Grange Hotel

25-27

Trade union approach to health
and safety, Quorn Grange Hotel

27

GFTU executive committee.

FEBRUARY 2016
2*

Health and safety procedures,
Quorn Grange Hotel

5-7

Intro to mentoring part 1,Quorn
Grange Hotel

MARCH 2016
4-5*

Time and project management,
Quorn Grange Hotel

APRIL 2016
9

International dayschool with
USI, Quorn Grange Hotel

Further information regarding all GFTU courses
and events will be circulated well in advance
and also available on the GFTU website
www.gftu.org.uk
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About GFTU Educational Trust
courses
Most of our courses are residential and
are held at our own hotel and training
centre, the Quorn Grange Hotel which
is near Loughborough, Leicestershire.
Length of courses unless otherwise
stated are:
Weekend Residential Courses:
Start at 6.30pm on Friday evening and
finish at 1.00pm on Sunday.
Midweek Three Day Residential
Courses: Courses start at 10.30am on
day 1 and finish at 4.30pm on day 3.
Midweek Two Day Residential
Courses: Courses will start at
10.30am on day 1 and finish at
4.30pm on day 2.
Day schools: All day schools will start
at 11.00am and finish between 3.00
and 4.00pm.
Paid time off is normally available for
Safety Reps, Shop Stewards and Union
Learning Reps who are attending a
union approved course. If you have
any problems or questions about your
rights to paid time off for training
refer to the ACAS code of practice 3,
time off for trade union duties and
activities.

How to apply

using the online form we will arrange
for your forms to be countersigned.
Forms can be emailed to
gftueducation@gftu.org.uk
Please note if nomination forms are
not signed by your General Secretary
or authorised signatory, they will be
returned to your union for completion.
Applications for all GFTU courses and
events (except dayschools) must be
endorsed by your union.
We do not operate a “first come, first
served” approach to allocation of
course places: all selections are done
on merit. You will be advised if you
have been successful or not in being
awarded a place a couple of days after
the closing date and not before.
Always remember to quote the course
title.
You may be entitled to have paid
release from work to attend a course.
Recognised workplace representatives
have a legal right to attend union
approved courses. If you require any
further information about this, please
contact Judith Jackson or your local
union officer.
It is entirely up to you how many
courses you apply for each year. The
GFTU will do its best to ensure you can
attend those you want, but numbers
are usually limited to about 12/14
delegates per course unless otherwise
stated.

Course fees and expenses
To apply for a place on any of the
courses or seminars outlined in this
All of the GFTU core programme of
programme you should complete a
courses and seminars are free to
course nomination form, available
participants who are members of
online or from GFTU, and have this
affiliated trade unions (see list at back
counter-signed and returned to the
of this booklet). If you are a member
GFTU by your General Secretary
of a trade union not affiliated to the
(Education Officer or other appropriate
GFTU, a charge of £400 will be applied
official). If you are applying via www.
per student for 2 day or weekend
gftu.org.uk by downloading a form or
34
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courses. Other charges apply for other
types of courses except day schools
which are free of charge for all trade
union members. Any fee charges are
based on a not for profit basis.
For all course participants
accommodation, travel, meals and all
accreditation fees are paid for by the
GFTU Educational Trust for all courses
except Dayschools. For these, lunch
and course time refreshments only will
be provided by the GFTU. Travelling
expenses will not usually be paid and
delegates are asked to recoup these
costs from their union.
For courses that form part of our new
Management Development programme
the following applies; for students
from GFTU affiliated unions who want
to commit to the entire programme
there will be a fee of £650 per person
(this includes residential costs),
payable at the commencement of the
programme. For students who want to
take occasional units the cost will be
£175 per residential unit and £90 per
1 day unit, payable on acceptance of
a place.
For students from other unions the fee
for the entire programme will be £795
per person and for those who want to
take occasional units the cost will be
£195 per residential unit and £110 per
1 day unit.

Travelling expenses
The GFTU Educational Trust in
accordance with the current Trust
policy pays travelling expenses for all
residential and one day courses unless
the expenses are paid by the learners
own union.
For students who are travelling
by train, students are required to
purchase their ticket in advance and
claim back the rail fare on production

of tickets or receipts. This can be
done straight after purchase or at
the course. Payments will be made as
quickly as possible to avoid hardship.
Please contact the GFTU if you are
unable to do this. Students should also
ensure they use the closest station to
the venue eg Loughborough for Quorn
Grange Hotel.
Students where possible will be
expected to use public transport. If
a taxi is used between the railway
station and the venue, fares will
only be reimbursed on production of
receipts.
We do not pay taxi fares between your
home and the station.
For those students who choose to
travel to the course by car, payment
will be sent after the completion of
the course for mileage (subject to
verification by our computer software).
Please note the mileage rate from
January 2014 is 20p per mile.
Whilst the GFTU endeavours to keep
any costs to students to a minimum
we are not responsible for any parking
costs either at a venue or at an airport
or station.
For those travelling from either
Northern Ireland or Republic of
Ireland, flights will be arranged by
GFTU staff a minimum of 2 weeks prior
to the course upon confirmation of
acceptance.
Under a separate agreement, members
from our International affiliate CCISUA
are responsible for their own airfares
and the GFTU will provide travel costs
to cover from the UK airport to the
venue and return.
For those students who are travelling
long distances (excluding those
covered by the above paragraphs) and
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who wish to fly to the course may do
so, however they are responsible for
making their own flight bookings and
will only be reimbursed for standard
class saver rail travel or the flight cost
(whichever is less) on production of
receipts.
Travel costs to and from airports are
not normally payable.
The GFTU ET reserves the right to
alter its policy on travel expenses and
the method of payment of expenses at
any time.
All reimbursement will be by bank
transfer.
Procedure for non-attendance
On receipt of the course pack all
students must notify the GFTU office
either by post, email or telephone
within 7 working days whether or not
they are able to attend the course.
Any student who has not responded
within this time will be removed from
the student list. If you have been
unable to respond you can contact the
GFTU to be re-instated.
All students who have accepted
a place on the course and whose
circumstances change must notify the
GFTU as soon as possible to ensure
that the GFTU has time to notify the
venue in advance of the cancellation.
GFTU fully accepts that on certain
occasions it is necessary to cancel a
course place at very short notice and
will try to minimise any costs incurred,
but if a student cancels within a week
of the course more than 3 times
without a valid reason, they
will not be awarded places on
future GFTU courses and/or they
will be charged at full cost for the
cancellation. Their unions will also be
notified.
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In the event of students failing to turn
up for the course without notifying
the GFTU they will be charged for the
full cost of that failure to attend and
their unions informed of this matter.
Should the student fail to pay this
sum the matter will be passed to their
union and/or the GFTU executive for
consideration.

Bringing a guest
If you wish, you can bring a guest or
partner with you to the course but
you are responsible for all additional
costs including travel and any room
supplement. This is usually only
available in our hotel venue. The GFTU
does its best to minimise the costs of
bringing a guest but cannot, under any
circumstances, be held responsible for
any of the costs (including rooms)
incurred by a delegate’s guest.
The rate for guests at Quorn Grange
Hotel is £58 per person per night for
full board. No other rates are available.
Please phone for further details.
Quorn Grange Hotel has now allocated
some bedrooms for guests to stay with
their dog. If you have a well behaved
pooch that you would like to bring you
can now do so. You will have to pay
a small supplement at the hotel on
departure. Please note dogs are not
allowed in the training room (except
guide dogs).

Accreditation
Unless stated all GFTU courses are
accredited by the OCN Credit4learning.
This means that all students regardless
of educational ability will be able to
gain credit for the work done on the
course. Your tutors will explain these
issues in more detail on the course.
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Help and Advice
If you need any advice or information
on any aspect of the Trust’s activities,
please contact Judith Jackson, Head of
Educational Services.
Telephone: 0044(0)7818 421930
E-mail: judith@gftu.org.uk
How do I know if my union is an
affiliate? A full up to date (at time
of printing) list of GFTU affiliates is
available at the back of this brochure.

Equal Opportunities
The Trust aims to promote diversity
in all of its activities. It is committed
to provide services that are free from
discrimination in respect of all nine
protected characteristics.

Make a donation.
Our educational activities are
organised by our registered charity
the GFTU Educational Trust, charity
number 313439
Any donations however small are
greatly welcomed to support our
activities and to ensure that quality
trade union education continues
strongly into the future.
Please consider a donation and feel
part of the growth of this vital area of
work.
Visit our my donate page:
www.mydonate.bt.com/charities/
gftueducationaltrust
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