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...nursery nurses, classroom assistants, secretaries, bursars, school meals staff,
TAs, learning support practitioners, sitekeepers, learning mentors, cover supervisors,
administrators, cleaners, librarians, midday supervisors, personal care assistants,
technicians, HLTAs, School Business Managers……….GMB, your union in schools

What Ofsted says about TAs
GMB MEMBERS tell us that Ofsted inspectors are
paying more attention to classroom-based support
staff than they used to. Inspectors may, for
example, observe a lesson taken by a member of
support staff.
Ofsted is the schools inspector for England only.
These days, Ofsted reports often include comments
about the overall standard of TAs in a school (they
mention other categories of support staff much less
regularly).
Inspectors may identify an alleged weakness, for
example if they believe that TAs in general “do not
always equip students to develop independence”.
Or they may acknowledge the excellent work that
TAs are doing. A recent inspection applauded TAs
in one Nottinghamshire primary school for making
“a strong contribution to the quality of teaching”.
Inspectors may also advise a school to lay on more
training for TAs in areas like phonics.
Earlier this year Ofsted introduced a revised
framework and guidance for its inspectors to follow
when undertaking the usual “section 5” inspections.
Below are some of the things worth noting in these
documents, which apply to maintained schools and
academies.
In its model description of an “outstanding” school,
the Evaluation Schedule expects teachers “and
other adults” to “generate high levels of enthusiasm
for, participation in and commitment to learning.”
The Framework for School Inspection says that
inspectors will “offer oral feedback to teachers and
other staff about the work they see in order to
promote improvement”.

The Subsidiary Guidance says that “lesson
observation judgements made by inspectors must
not be used by the school to make judgements
about the performance of an individual teacher.”
GMB would expect this principle to be followed in
relation to all school staff. If a problem does arise,
GMB members can contact their local GMB rep or
officer for advice and support.
In 2010 Ofsted published a study
about school support staff, based on
observations from 30 schools.
It found that:
“The wider schools workforce, including
teaching assistants and learning
mentors, is making a difference to pupils’
learning.”
“Members of the wider workforce who
had the skills and sensitivity to provide
high-quality advice, guidance and
support were very successful in engaging
pupils at risk of underachievement or
permanent exclusion.”
Christine Gilbert, who ran Ofsted at
the time, commented:
“The effectiveness of the workforce
reforms put in place in 2003 depends on
all school staff being valued and treated
as professionals. Good headteachers
see the learning and development of all
members of the school’s staff as
important.”

GMB represents over 100,000 school support staff across England, Wales, Scotland and Northern Ireland.
Wherever you work, GMB is here to help. Join GMB online at www.gmbyorkshire.org.uk
Contact Bill Chard Lead Schools Officer bill.chard@gmb.org.uk

