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Child Care Resource and Referral Supporting California’s Families 
 

The media has recently focused on the lack of readily accessible information that parents have to the 
citation history of licensed child programs in the State of California.   In addition, they have noted the 
infrequency of inspections of these facilities.  The California Child Care Resource and Referral Network (the 
Network) supports the emphasis on expanding high quality choices to parents across a range of child care 
settings. We recognize the critical role that quality child care plays in positive child outcomes and school 
readiness. It is important to ensure the health and safety and overall well being of all children in child care 
programs, regardless of setting. Child care providers have an enormous impact on children’s development. 
California’s child care resource and referral programs stand ready to support parents in making an informed 
child care choice.   
 

What is Available to Parents? 
Choosing child care is one of the most important decisions families make.  California has invested in Child 
Care Resource and Referral (CCR&R) programs located in every county in California. CCR&R agency staff 
help parents take the guesswork out of choosing child care – giving them referrals to local providers, 
information on state licensing requirements, the availability of child care subsidies, child development, health 
care, and nutrition programs, and a wide array of parenting resources. Resource and referral services are 
provided in a manner that is responsive to the diverse cultural, linguistic and economic needs of their local 
communities. Counselors are able to connect with families on a one-on-one basis and engage families in a 
conversation about their choices. CCR&R agencies also help provide concrete information on child care 
supply, cost and the quality of care so that parents can make informed decisions. 
 

Maintaining the List 
CCR&R programs maintain a listing of all licensed child care centers and family child care homes in their 
service area.  This listing is updated monthly with information from Community Care Licensing (CCL), 
California Department of Social Services regarding any new licensed programs that have been added, 
programs that are inactive, have a pending/provisional license, and those that are closed and denied.  CCL 
also informs CCR&R programs when a program within its service delivery area has been issued a temporary 
suspension, had its license revoked, or has been placed on probation. When this occurs the R&R removes 
that program from the referral list, notifies the program it has been removed and their right to appeal, and 
notifies any potential agencies paying subsidy to that program of the incidence.  CCL notifies the parents.   
 
In addition, CCR&R programs contact all licensed programs in their community on at least a quarterly basis 
that at a minimum, include: the program type, hours of operation, ages of children served, openings, fees, 
eligibility and other significant program information. 
 
 

 



Recommendations for System Improvements  
A. The Network supports annual unannounced visits to all licensed child care facilities 

The Network has lead efforts that would require more frequent inspections by sponsoring Assembly Bill 419 
(Mitchell): Care facilities, in the 2011-12 legislative session and in the current year with Assembly Bill 1454 
(Calderon): Care facilities: regulatory visits.  Research demonstrates that licensed programs are more likely 
to be in compliance with required regulations if inspections occur more frequently.  In addition, inspections 
are associated with lower rates of accidents requiring medical attention. We strongly encourage the 
allocation of new resources to expand states’ capacity to ensure the basic health and safety of children in 
licensed child care settings by strengthening the Licensing infrastructure.  Individuals and organizations are 
encouraged to learn more about AB 1454 and support this effort by signing the Network’s petition located 
here: http://www.rrnetwork.org/support_ab_1454.  
 

B. The Network supports the availability of information that will promote informed child care choices 
through a user-friendly website. However, a website cannot be the only source of information a 
parent can access to make a decision about their child care choices. 
The U.S. Department of Health and Human Services and the Administration for Children and Families’ 
(ACF) recently proposed a rule for administration of the Child Care and Development Fund (CCDF) to post 
the citation history of child programs receiving CCDF funds.  The Network supports including the following 
information on a public website: 1) descriptions and links to the local Resource and Referral agency, 2) 
types of child care providers, 3) a description of health and safety requirements, 4) licensing and regulatory 
requirements (including background checks), 5) processes for ensuring that providers meet these 
requirements, and 6) quality indicators (including those related to quality, rating and improvement systems 
(QRIS) systems where applicable).  The Network also acknowledges that posting this information would 
require new financial resources. 
 
To mitigate some of the costs associated with implementing these regulations, we strongly encourage ACF 
to require States to build on existing state networks and infrastructure. It is essential to ensure that the 
existing infrastructure in communities which provides many of these services, and which the state has 
invested in, is retained in order to not duplicate existing processes and services. In California, CCR&R  
agencies have not only taken a lead in providing resources to parents but also in improving the quality of 
child care services by providing training and professional development opportunities to providers.  
 

C. The Network support increased investment in California’s Children and Families 
The Network is pleased to see greater attention paid to the need for increased resources to support children 
and families.  The child care and development system has been decimated over the last eight years, losing 
over $1 Billion or a third of its funding. Over 110,000 children have lost access to subsidized child care and 
development services that we know would support their optimum development.  Let’s stand together 
California!  Let’s stand for ensuring the health, well being, and overall success of our children! 
 

How to Contact the Child Care Resource and Referral Program in Your Community 
 

Call 1.800.KIDS.793   or    Visit http://www.rrnetwork.org/find_child_care  

http://www.rrnetwork.org/support_ab_1454
http://www.rrnetwork.org/find_child_care

