
Statewide 
 

CheckPoint Financial Services 
(877) 524-9997 

 
Garden State Consumer Credit 

Counseling 
(866) 472-4557 

 
San Francisco 

 
Asian Incorporated 

1167 Mission St. 4th Floor 
415-928-5910 

 
Consumer Credit Counseling 

Service 
595 Market Street, 15th Floor 

415-788-0288 
 

Mission Economic Development 
Association 

2301 Mission Street, Suite 301 
415-282-3334 

 
San Francisco Housing 

Development Corporation 
4439 Third Street 

415-822-1022 
 
 
 

 

Pittsburgh 
 

Pacific Community Services, 
Inc. 

329 Railroad Ave. 
(800) 914-6874 

 
San Jose 

 
Neighborhood Housing Services 

Silicon Valley 
1145 North 4th St. 

(408) 729-2600 
 

Sunnyvale 
 

Project Sentinel 
298 S. Sunnyvale Ave. #209 

(408) 720-9888 
 
 
 
 
 
 
 
 
 

 
 
 

 
 

San Francisco/Alameda 
County/Santa Clara Counties 

 
Bay Area Legal Aid 

 
Alameda County 
(510) 250-5270 

Contra Costa County West  
(510) 250-5270 

Contra Costa County East  
(510) 219-3325 
San Francisco  

(415) 354-6360 
Santa Clara County 

(408) 850-7066 
Toll-Free 

(800) 551-5554 
www.baylegal.org 

 
East Bay Community Law 

Center (Berkeley and Oakland) 
2921 Adeline St 

Berkeley, CA 94703 
(510) 548-4040 
www.ebclc.org 

 
Housing and Economic Rights 

Advocates 
(510) 271-8443 
www.heraca.org 

 
Statewide 

www.lawhelpca.org 
 

 

For Residents of San 
Francisco, Alameda, and 
Contra Costa Counties 

What to Do When 
Your Home Is In 
Foreclosure 

Don’t Panic!  Learn 
about how to avoid 

foreclosure and where 
to get help 

For foreclosure avoidance counseling, contact these HUD housing 
counseling agencies: 

 

If you have been served court papers, 
seek legal help immediately: 

Be alert for loan modification scams, and be wary of anyone who asks for a fee to work with your 
lender to modify your loan! 

This project is sponsored by a generous grant from the Haas Foundation. 



 

California Foreclosure Process 

In California, most foreclosures are done “non-
judicially.”  To foreclose, the lender: 

• Must first contact you to assess your 
financial situation and explore alternatives 
to foreclosure.   

• Must wait 30 days after attempting to 
make contact with you before the lender 
may start the foreclosure process by 
recording a notice of default. 

• Must wait 90 more days before sending 
you a notice of trustee sale.   

• At least 20 more days must pass before 
the property can be sold at a trustee sale.  
This date is indicated on the notice of 
trustee sale. 

After foreclosure: 

• The purchaser after foreclosure must sue 
you in court to evict you from your home. 
Before filing an eviction (a.k.a. unlawful 
detainer action), homeowners must be 
first served with a 3-day notice.   

• Renters must be given a 90-day notice 
under the Protecting Tenants at 
Foreclosure Act.  Renters with long-term 
leases may remain until the end of the 
lease. 

• In San Francisco, Oakland, or Berkeley, 
renters may only be evicted for 
nonpayment of rent or violation of the 
lease.  Foreclosure is not a valid basis to 
evict tenants in these cities. 

• For renters, the new owner must also 
maintain utility services and return any 
security deposits. 

 Alternatives to Foreclosure 

By working with your lender, you may be 
able to avoid foreclosure.  But it’s 
imperative that you act quickly. 

Home Affordable Modification 
Program (HAMP) 

If you’re facing foreclosure as a result of 
financial hardship, you may be able to 
modify your loan through HAMP.  To be 
eligible for HAMP, you must: 

• Own a one-to-four unit home that 
is your primary residence; 

• Received your mortgage loan on 
or before January 1, 2009; 

• Have a mortgage payment that is 
more than 31 percent of your 
gross income; and 

• Owe less than $729,750 on your 
first mortgage (higher limit applies 
for 2-4 unit homes) 

More information about HAMP is available 
at www.makinghomeaffordable.gov. 

Keep Your Home California 

State of California has received nearly $2 
billion in federal funds to help eligible 
homeowners to avoid preventable 
foreclosures with four programs: 

• Unemployment Mortgage 
Assistance  

• Mortgage Reinstatement Assistance 
Program 

• Principal Reduction Program 

• Transition Assistance Program 

To be eligible, you must: 

• Own and occupy the home as 
primary residence 

• Meet program income requirements 

• Have documented, eligible hardship 

• Adequate income to sustain 
modified mortgage payments 

• Mortgage loan in default or in 
imminent default 

In addition, you must meet these property 
requirements: 

• Mortgage is first lien originated on 
or before January 1, 2009 

• Unpaid principal balance does not 
exceed $729,750 

• Property must not be abandoned, 
vacant, or condemned 

• Property must be located in 
California 

For more information, visit 
www.keepyourhomecalifornia.org 
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