
The major gas leak that occurred at the Aliso Canyon Natural Gas 
Storage Facility from October 2015 until February 2016 significantly 
impacted the Porter Ranch community and surrounding areas. While 
the leak was stopped, the current moratorium on new gas injections 
at Aliso Canyon poses a significant challenge for electric utilities 
to maintain power reliability this summer. LADWP understands the 
importance of public health and safety related to the facility. Although 
comprehensive safety tests are underway on 114 wells at Aliso 
Canyon, LADWP does not support reopening the facility for new gas 
injections or extracting remaining gas until the required testing is 
completed and the facility has been deemed safe by state regulators. 
However, it is our responsibility as your electric provider to inform 
you about the potential impacts of the closure of the Aliso Canyon on 
our ability to provide reliable electric service to you during the hot 
weather season. We are working with State electric agencies and the 
Southern California Gas Co. (SoCalGas) to take all possible steps to 
reduce the risk of power outages as summer approaches.

Why Aliso Canyon Affects Electric Reliability
Aliso Canyon plays an essential role in maintaining both natural gas 
and electric reliability in the greater Los Angeles area, especially 
during times of extreme heat or cold, when gas and electricity are in 
higher demand. Gas is used not only in homes and businesses, but 
is also primary fuel for gas-fired electric power plants.  Aliso Canyon 
is the only gas storage facility that can immediately respond to rapid 
changes in gas supply for 17 gas-fired generating plants, including 
LADWP’s four in-basin generating stations.  

When there is a natural gas curtailment, utilities are among the 
first gas customers to be affected because gas companies give first 
priority to residential customers. Even though LADWP buys gas 
on the wholesale market and schedules it in advance to meet the 
anticipated electric demand each day, the amount that flows through 
the gas pipes is not always sufficient on hot summer days, when air 
conditioners are turned up and other electric appliances are running 
hotter. At such times, SoCalGas uses the gas stored at Aliso Canyon 
for extra fuel to support these local generation needs.

Outlook for Summer Electric Reliability
With the current moratorium on new injections of gas into Aliso 
Canyon, there is a high possibility that gas curtailments will impact 
power reliability this summer. A technical assessment by LADWP and 
State energy agencies—the California Energy Commission, California 
Public Utilities Commission and the California Independent System 
Operator—found that there are up to 14 days this summer that gas 
shortages, coupled with high electric demand and hot temperatures, 
may cause the need for rotating power outages.

Outlook for Summer Electric Reliability
What Aliso Canyon Means for Residential Customers

Steps to Reduce Risk of Outages

LADWP is taking the following proactive measures to preserve 
the natural gas supply for use only at the most critical times to 
avoid electrical service interruptions.  

• Making operational changes to increase the flexibility of 
LADWP’s power plants and to preserve the natural gas 
supply for the most critical generation needs. Operational 
changes include:
• Halting the sales of excess gas-fired energy to other 

utilities. 
• Curtailing hedging of gas supply to avoid being locked 

into gas purchases in advance and preserve it for 
critical periods.

• Considering the use of alternative fuel sources for 
LADWP’s in-basin power plants.

• Maximizing the use of renewable energy resources and 
accelerating solar projects currently being constructed, 
including about 550 megawatts (MW) of large solar projects 
expected to come online in 2016 and early 2017. LADWP is 
also exploring the use of battery or other energy storage 
technology, and purchased power agreements.

• Working closely with State energy agencies, other electric 
utilities, and SoCalGas to mitigate the risk of electrical 
interruptions this summer. The challenges and mitigation 
measures are described in the Aliso Canyon Action Plan to 
Preserve Electric Reliability for Los Angeles, posted on 
www.ladwpnews.com.

• Ramping up demand-response (DR) programs through price 
incentives and discounted rates, focusing efforts on the top 
1,000 industrial, commercial and institutional customers to 
reduce an additional 50 MW of electricity when needed.

• Introducing an Energy Saving Program for large commercial 
customers to receive a monthly incentive of $10 per kilowatt 
(kW) for reducing their energy during, or shifting it away 
from the hours of 3 p.m. to 5 p.m. on weekdays in July, 
August, and September. LADWP anticipates the program 
could save up to 1,000 MW during the critical peak period. 

• Calling on all customers to voluntarily reduce their energy 
use through a widespread communications strategy across 
multiple media channels, including a robust “Flex Alert” 
outreach campaign coordinated jointly with energy agencies 
in the region.



Responding to the Call to Conserve
If the supply is restricted due to natural gas curtailments, and 
demand for electricity exceeds supply, then it may become 
necessary for LADWP dispatchers to shut off power at any given 
time in different areas within the city in a rotating fashion. These 
rotating outages are an emergency measure designed to prevent 
the electrical equipment from overloading and causing more 
widespread and cascading outages. Because electric grids are 
interconnected, a cascading outage could not only affect the Los 
Angeles power grid but electric service throughout the region and 
state. If initiated, rotating outages are expected to last from one to 
two hours per affected area. The size of the outage area will vary 
based on the amount of energy needed to minimize the strain on 
the grid and keep the energy sources in balance. 

LADWP urges all customers to stay tuned for hot weather alerts, 
calls for conservation and Flex Alerts. We will notify customers as 
soon as we are informed that gas curtailments are imminent or 
happening. We will not be able to provide advanced notice about 
outages because the decision to interrupt power must be made 
within moments of doing so.

Stay Tuned and Be Prepared
Our biggest concern is for the health and safety of our customers. 
Customers can be prepared for possible outages this summer by 
doing the following:

• Store flashlights and batteries 
in easy-to-reach places around 
the home. Make a mental note to 
know where they all are. 

• Keep a battery-operated radio 
nearby for updates on power 
outages. 

• Ventilate your home in the evening by opening doors and 
windows to clear out heat and circulate air. 

• Always have a phone charger in the car. Having a fully 
charged phone to speak with friends and family during an 
outage can be both comforting and informative. 

• Keep non-perishable food handy. If food in the refrigerator 
does spoil, you want to be sure and have plenty of alternatives 
nearby. 

• Keep a cooler nearby to transfer food into, using whatever ice 
you have before the outage. 

• If you are medically dependent on critical equipment, 
consider buying a backup gasoline-powered generator.

LADWP will post the latest information regarding power outages 
on Twitter @LADWP. Customers can also sign up for LADWP email 
notifications on www.ladwp.com and www.ladwpnews.com.

How Can Customers Help
LADWP will take all possible measures to avoid interrupting 
electrical service. All customers can help tremendously by saving 
both gas and electricity wherever possible. The less electricity 
is used, the less likely that electric service will be interrupted. 
Customers should be especially vigilant in reducing electric 
use during hot afternoons, from about 1 p.m. to 6 p.m., and 
by responding immediately to Flex Alerts or other emergency 
notifications warning of a possible energy shortage. 

Following are the most important steps for reducing electric use 
quickly in order of priority:

1. Adjust your thermostat to 78 degrees or higher.

2. Be smart about lighting. Turn off unnecessary lights.

3. Adjust your water heater down to 120 degrees.

4. Use your major appliances late in the evening or early in 
the morning. 

5. Turn off your pool pumps.

Customers are encouraged to spread the word to save energy 
among family, friends and co-workers. Making efforts to 
conserve energy will help the lights stay on for everyone this 
summer. For complete information about ways to save energy, 
visit www.ladwp.com/eetips.
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