
 

Job Title: Youth Coordinated Entry System Matcher (SPA 5) 

Reports To: Director of Housing Advocacy 

Summary: Safe Place for Youth supports youth, ages 12-25, to transition off the streets and into 

safe and stable housing/shelter and employment. The trauma-informed, low-barrier 

programming offered at Safe Place for Youth the first step to engage youth experiencing or at-

risk of homelessness into our continuum of supportive services. Safe Place for Youth has 

expanding programming significantly in the last two years and is now able to offer on-site 

housing assessment, housing navigation, and housing retention services. Safe Place for Youth 

seeks dedicated, creative and youth-focused team members willing to proactively assist youth 

transitioning off the streets.   

Role Overview: Oversee the matching of young people being served by the SPA 5 Youth 

Coordinated Entry System to available safe and stable housing resources. YCES Matcher will 

ensure streamlined assessment and help manage the SPA 5 Case Conferencing Tool, verifying 

member eligibility for available resources. Matcher will also assist in gathering crucial documents, 

and completing the Next Steps Tool assessment for members entering YCES. Matcher will work in 

close coordination with YCES Regional Coordinator on all things related to matching individual 

members and to further developing and implementing YCES protocols and procedures. 

Specific Responsibilities: 

1. Utilize the Los Angeles Homeless Services Authority (LAHSA) Homeless 

Management Information System (HMIS) to enter all relevant data within 48 

hours of data collection. 

2. Utilize HMIS to pull all relevant reports, including Case Conferencing Tools, 

Data Integrity Reports, and eligibility criteria. 

3. Utilize MyOrg to receive notifications regarding available housing resources 

and enter appropriate match, within designated timelines. 

4. Stay abreast of changing LAHSA, HMIS, MyOrg and other matching 

procedures; train staff and partners on technical changes that impact their 

roles as needed. 

5. Maintain open communication with LAHSA staff; provide thorough feedback 

regarding the utilization of technical supports.  

6. Assist in the dissemination of CES protocols to YCES partners and support 

YCES outreach. 

7. Help respond to inquiries and calls regarding YCES; perform field based and 

on-site assessments as needed. 

8. Work within the Youth Coordinated Entry System (CES) to link young people 

to transitional housing, rapid rehousing, and permanent supportive housing 

resources and help young people reunify with personal connections (family 

and friends) as appropriate and according to standardized and equitable 

prioritization criteria. 

9. Develop close working relationships with local service providers, outreach 

workers, case managers, landlords and collaborative agencies. 

10. Maintain well-organized systems for managing incoming, pending and 



 

closed referrals. 

11. Maintain proper client files, run weekly Data Quality reports to ensure proper 

data entry. 

12. Utilize a harm reduction, trauma informed, housing first approach when 

working with youth. 

13. Maintain regular communication with all SPA 5 CES staff for the Single Adult 

and Family systems and with YCES RC’s in other SPA’s, and their respective 

agencies. 

14. Complete required forms thoroughly and completely. Maintain copies of all 

documentation (e.g. id’s, birth certificates, receipts, leases, income 

verification) as required by the program. 

15. Perform regular quality assurance to ensure data accuracy; participate in 

community and collaborative meetings as directed. 

16. Maintain close working relationship county partners to maximize ease of 

entry between systems. 

17. Support SPA5 front line staff in understanding the matching process and 

ensure clients on the Case Conferencing Tool are match ready. 

18. Other duties as assigned.  

 

Job Qualifications & Experience 

1. 1+ years experience or equivalent education in psychology, sociology or related field. 

2. Bachelor’s degree in human services, information systems, or related field, or extensive 

relevant experience 

3. Ability to work in a fast paced, ever changing environment 

4. Ability to manage multiple projects and competing deadlines 

5. Ability to project a positive professional demeanor; comfortable with public speaking 

and meeting facilitation 

6. Advanced computer skills including word-processing, database operations, spreadsheet 

management and other software systems; experience in working in HMIS preferred  

7. Professional experience in data management; comfortable utilizing different technology 

platforms 

8. Advanced verbal and written communication skills, including organizational and 

interpersonal skills 

9. Ability to work effectively with people of diverse races, ethnicities and sexual orientations 

in a multicultural environment 

10. Ability to maintain and execute confidential information 

11. Knowledge of social service resources for youth experiencing and at-risk of homelessness. 

12. Working knowledge of trauma- informed and harm reduction service models 

13. Direct experience with individuals experiencing homelessness and housing instability 

preferred 

14. Professional experience working within and leading multi-disciplinary teams a plus 

15. Must have reliable transportation, valid California driver’s license and proof of current 

insurance. 

16. Must have successful completion of background screening, updated tuberculosis test, 

and ability to obtain First Aid/CPR Certification 


