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By Debbie Wilkes
The MD/DC RN Council usually puts out our newsletter on a 
quarterly basis.  That meant there should have been a newsletter 
out in January and April.  You did not miss the issues; unfortunately, 
we were unable to get them done due to a number of barriers.  We 
have not been sitting around doing nothing – quite the opposite 
with DHS coming out of a long contract negotiations and UMCRMC 
preparing to head into theirs, preparing for the Nurse’s Week event 
we had in May, and one issue after another affecting our members. 
We apologize and promise to do better!  In saying that, we realized 
that our July issue was hitting vacations so we bumped it up to June 
so we could get out all the info.

Our Nurse’s Week event “Caring for You” was another successful 

and enjoyable evening.  For one evening we see nurses from all 
units and facilities, working and retired, young and not so young 
all have a well-deserved relaxing time.  Our mistress of ceremonies 
and organizing chair, Lorita Waltz, outdid herself once again.  Many 
thanks to all who participated in donating to the silent auction 
(or outbidding their friends!) to make it a success for the ALS 
Association. 

2015 has been designated as the “Year of Ethics” and the National 
Nurses Week Theme was “Ethical Practice. Quality Care.”  Below 
is a partial reprint of my speech from our evening celebration that 
speaks to our Code of Ethics as nurses and how caring for ourselves, 
both personally and through achieving workplace balance, impacts 
our nursing practice and thus affects patient outcomes and quality 
of care: 
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Chapter Updates
pick theirs up. If you do not get yours please contact your delegate/
advocate or Lorita Waltz, Debbie Wilkes or Jennifer Foster-Epps VP. 
The new contract is available on line on the DHSWEB as well.

WEA Program
Following a lengthy process most of the units at PGHC had their WEA/
EOWEA nurses lose their status and convert to new positions effective 
March 29th. This loss not only has been difficult for our nurses but we 
are already seeing the impact on unit schedulings. The union voiced 
strongly that we could project the negative impacts but the Employer 
felt they needed to do this for fiscal reasons and that “everyone else 
was stopping it”. For those in nursing for any length of time we know 
that is often a short cited vision. At this time is it important that all 
nurses know what the expectations are  contractually for weekend 
commitment – you can always do more but if there is any mandating 
beyond your commitment, please contact us immediately.

8 to 12hr transition
March 29th also saw the end of 8hr shifts on 4 nursing units – NICU, 
K200, ED and Heart Center. Again this was not done with nurses 
needs in mind but rather to supposedly fix certain problems. There 
were many lengthy meetings prior to implementation to attempt to 
get the Employer to look at other options that would be better for 
recruitment and retention of nurses. This reduction in force and reorg 
affected senior nurses who were also all of age above 40 (which is the 
cutoff age for age discrimination). A class action grievance was filed 
and hearing has been held. More to follow.

Staffing
A new staffing ADO form was designed and put in to use by the 
chapter. It is important that all sections are filled out and that it is 
legible; we don’t want to have nursing adm. not be able to give 
feedback because they can’t read what is submitted. Remember the 
critical piece is to ASK for help when you need it and don’t make ANY 
assumptions that someone above knows. 

Non Clinical Functions
A non-clinical functions (section 10.04) grievance that was filed after 
clerical support was cut in the NICU from 24hrs to 12hr is being 
scheduled for arbitration.

Other Issues
There are many other issues being discussed and there is not enough 
room here to talk about all of them. Some are in discussion with the 
Employer – “permanent charge positions,” dress code changes, 
electronic scheduling, pay issue for 12hr nights on weekend and how 
you are paid, PCRU/Intermediate care unit change – these are just a 
few. It is important for staff and delegates/advocates to come to our 
monthly chapter meetings. June will be at LRH on 6/10 at 4:30pm 
(in the small board room) and July will be at PGHC on 7/8 at 4:30pm 
(in the auditorium). If you hear something that does not sound right 
or may be a contract issue get clarification from your rep or let them 
know so they can check into it. It takes all of us to make that little 
purple book – your contract – work.

A Letter of Agreement was drafted at negotiations to create a 
Workforce Transformation Council with the Employer and both the 

RN and Service and Maintenance chapters. Now that the Service 
and Maintenance contract is signed we hope that this group will be 
forming, go through some training with an outside facilitator, and then 
begin to work on the bigger issues that face all of us as healthcare 
continues to change.

Update: University of Maryland Charles 
Regional Medical Center
By Gail Kingman, RN

Nurses at UMCRMC began bargaining their new contract on May 11, 
and will continue this process until members ratify a new, fair contract. 
The current contract expires on June 30, 2015. The bargaining team 
is made up of seven nurses from different areas/units of the hospital 
in order to give each area a voice at the table. This also allows the 
individual areas to have a contact person for the relay of information 
and if a bargaining need or issue arises for that particular group of 
nurses they can be contacted immediately. 

Leading up to bargaining nurses completed surveys and voted on the 
bargaining teams agenda.  There are three areas of focus for this new 
contract: 

1. Staffing: improvements for safety/ patient outcomes

2. Education: the ability to attract and retain qualified nurses by 
improving education and reimbursement monies for trainings

3. Economics: fair wage increases

Throughout these sessions, nurses from areas such as Labor & 
Delivery, Emergency Room, ICU, Pediatric and Telemetry have 
attended and given real life occurrences to support the contractual 
changes they are bargaining for. We’ve made some progress at the 
table in areas but there’s still a lot of work ahead for the bargaining 
team and nurses. The UMCRMC nurses are standing fast on the 
needs to improve staffing and education benefits while the hospital 
has taken the position that “Everything’s Fine.” Bargaining dates have 
been selected through June 30, and if needed future dates, until a fair 
contract is reached.

“Nursing’s Code of Ethics has just been revised this 
year to ensure that the code applies to modern clinical 
practice and advances in quality and keeps pace with 
transformations in healthcare. The 9 revised provisions 
to the code are:

Provision 1. The nurse practices with compassion 
and respect for the inherent dignity, worth, and unique 
attributes of every person.

Provision 2. The nurse’s primary commitment is to 
the patient. Whether an individual, family, group, 
community or population.

Provision 3. The nurse promotes, advocates for, and 
protects the rights, health, and safety of the patient.

Provision 4. The nurse has authority, accountability, 
and responsibility for nursing practice; makes decisions; 
and takes action consistent with the obligation to 
promote health and to provide optimal care.

Provision 5. The nurse owes the same duties to self 
as to others, including the responsibility to promote 
health and safety, preserve wholeness of character and 
integrity, maintain competence, and continue personal 
and professional growth.

Provision 6. The nurse, through individual and collective 
effort, establishes, maintains, and improves the ethical 
environment of the work setting and conditions of 
employment that are conducive to safe, quality health 
care.

Provision 7. The nurse, in all roles and settings, advances the 
profession through research and scholarly inquiry, professional 
standards development, and the generation of both nursing and 
health policy.

Provision  8. The nurse collaborates with other health professionals 
and the public to protect human rights, promote health diplomacy, 
and reduce health disparities.

Provision 9. The profession of nursing, collectively through its 
professional organizations, must articulate nursing values, maintain 
the integrity of the profession, and integrate principles of social justice 
into nursing and health policy.

Ethics is an essential part of everyday nursing practice, no matter 
what your specialty or setting and is equally a part of us as union 
nurses. In these provisions we can see ourselves and what we strive 
for through contracts, legislation, social justice activities, and working 
in our communities and beyond to improve health outcomes.  Our 
work to improve work environments, to improve health care quality, 
and to improve health outcomes for all are concrete actions of what 
our code of ethics is about.  Our mantra that we constantly work for 
is “Quality Care” - and to achieve that we must uphold the highest 
ethical standards.

One provision #5  speaks to caring for ourselves, our theme for 
tonight. The following is part of the interpretive statement on it:

“As professionals who assess, intervene, evaluate, protect, promote, 

advocate, educate, and conduct research for the health and safety 
of others and society, nurses have a duty to take the same care 
for their own health and safety.  Nurses should model the same 
health maintenance and health promotion measures that they teach 
and research obtain health care when needed and avoid taking 
unnecessary risks to health or safety in the course of their professional 
and personal activities.  Fatigue and compassion fatigue affect a 
nurse’s professional performance and personal life.  To mitigate these 
effects, nurses should eat a healthy diet, exercise, get sufficient 
rest, maintain family and personal relationships, engage in adequate 
leisure and recreational activities, and attend to spiritual or religious 
needs.  These activities and satisfying work must be held in balance 
to promote and maintain their own health and well-being.  Nurses in 
all roles should seek this balance, and it is the responsibility of nurse 
leaders to foster this balance within their organizations.” 

As we move through this year let us take this revised code and give 
it life.  Let us hold ourselves accountable as well as those who lead 
and manage our facilities – we are all in this together to deliver Quality 
Care.

Dimensions Healthcare System Update
By Debbie Wilkes, RN

RN Contract
Yes, it is finally here!  For the first time since our 2005-2007 contract 
we now have the pocket-sized version. We held contract parties at all 
facilities the week of May 18th to begin distribution. Delegates and 
advocates will now pass out contracts to those who were unable to 

RNs throughout the Dimensions facilities attended Contract Distribution Parties to 
learn about their new contracts and more. 
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It’s Still a Man’s Labor Market
Cynthia Medavarapu, RN
This April, I was invited to participate in the Pay Equity Conference 
at the Maryland Woman’s Heritage Center in Baltimore. As I 
stepped into the building and saw the historical posters of people 
who struggled with working class issues, I was proud to be there, 
representing health care professionals. 

It’s hard to believe that in 2015, wage equality is still a huge issue 
in Maryland and across the country. As I listened to the staggering 
data of Maryland differences in pay presented by Liz Watson 
from NWLC and legislative facts presented by Susan Lee facts, 
I was glad to add my voice against this growing problem. Time is 
supposed to improve things for generations to come, not hinder 
progress. 

I had no idea there was such an enormous pay difference between 
women and men. Ellie Stover, armed with facts from Baltimore 
Younger Women’s Task Force, hit this point over and over with her 
powerful, clear data. Men and women do not get paid equally for 
the same work. And the wage inequality is measured by thousands 
of dollars. According to a report to Maryland Commission on Equal 
Pay, “Maryland has an almost 44% difference in wage pay according 
to gender, for the same job.” This is outrageous. Apparently, our 
country is still a “ Man’s Labor Market.” Really?  Last time I sat in 
the MVA for hours, I saw more women working than men. 

We warn our children that we live in a dog-eat-dog world, and that 
to compete, they must be the best at their job. The concept of 
striving to be the best through hard work is what the American 
economy is built on. But when all else is equal, wages and rewards 
must be the same for our sons or our daughters.

Our nation must grow from a “Man’s Labor Market” to a true “American Labor Market.” Today anything less is unacceptable. 

Nurses Day 2015 
By Lorita K Waltz, RN
Wednesday, May 6, marked 1199SEIU MD/DC RN Area’s 10th 
annual Nurse’s Day dinner. Because nurses take care of everyone 
but themselves, this year’s theme was “Caring for You.” Thank 
you Ms. Terri Anderson, retired RN from PGHC, for sharing your 
experience as a Holistic Nurse and the importance of taking better 
care of ourselves. 

Thank you Colleen McCowan for the hand massages you so 
graciously provided. Thank you Ebony Bradford and Alexis Squire 
from the ALS Association for attending supporting Debbie and Ben 
Self. Our silent auction proceeds from that night will be donated 
to the MD/DC/VA chapter of ALS. Thanks to all who donated and 
supported the auction. 

The usual night’s festivities included numerous door prizes given out 
throughout the entire evening, delicious appetizers and family style 

served dinner (seconds, if you wanted,) drinks of all kinds, and party 
music throughout the night provided by DJ extraordinaire, Carson 
Turner. A slideshow presentation of various nursing activities and 
pictures over the years was done by retired RN Linda Bock and her 
husband Chris. Former DHS RN Organizer Pat Marthone MD gave 
encouraging words and remarks on behalf of Norma Amsterdam, 
our Executive VP for nurses in 1199.  Pat is now an organizer 
working with Norma in New York.

On a lighthearted note, this is the first year it did not rain. We missed 
sharing the evening with the ROTC class from Duvall High School 
who usually have their event there the same evening and seem 
to enjoy watching a room full of nurses celebrate.  So, if for any 
reason you may have missed this event this year, there is always 
next year. Looking at the calendar for next year, the event should 
be on Wednesday May 11, 2016. Mark your calendar now and don’t 
miss it. Thanks to all who attended and made this year’s event a 
continued success.

The Loss of a Friend
By Lynda Rinaldo, RN
On May 21, 2015, Marge Silvester, from Labor & Delivery passed away. 
Marge joined the “Prince” family in 1978 working in the float pool for 
the Mother-Baby unit. In August of 1982, Marge and I joined the Labor 
& Delivery staff, and became close friends. She always had a cheerful 
smile and loved telling stories of places she had been with her family. 
Everyone she worked with treasured a handmade crocheted or knitted 
baby blanket from Marge.

Marge loved talking about her family. She was a loving sister to Cindy, 
mother to Jennifer and A.J., and grandmother to Bryson and Arianna. 
Marge loved taking the family and extended family to the shores of 
North Carolina yearly for vacation. Marge was also a regular at the 
Renaissance Festival where she loved to walk around in full costume. 
Please remember Marge and her loved ones in your thoughts and 
prayers. Rest in Peace Marge.

“May the Irish Hills caress you, 
May her lakes and rivers bless you, 

May the luck of the Irish enfold you and 
May the blessings of St. Patrick behold you.”

Delegate Assembly Revamped
By Angela Cates, RN
The arrival of Lisa Brown, our region’s 
new Executive Vice President, is 
bringing many changes. With input and 
collaboration from Union delegates, 
our monthly Delegates Assembly will 
now including an education and training 
component, which both our RN and 
service/maintenance divisions are 
excited about. 
As we enjoy our extended summer break 
and spend time with our families, we also 
look forward to returning with a renewed 
mind, body and commitment to the 
members we serve. Delegates Assembly 
will resume in September 2015.

Lisa Brown, the new 
Executive Vice President 
of 1199SEIU Maryland/DC 
Region. 
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The afternoon after this article was written, the RN Council 
received word that Ben Self had passed away. We ask that you 
keep Debbie Self and the entire family in prayer. $1000 (raised with 
the silent auction and donations) will be given in honor of Ben and 
Debbie Self to the ALS Association.

2015 Nurses Of Distinction Gala
By Letetia Howard, RN
Fun, great food, laughter, celebration, honor, glamour and tears. 
These words would describe this year’s Nurse of Distinction 
Awards in Brooklyn, NY. It was truly a wonderful time. It was a 
time to honor and celebrate ourselves and allow others to honor 
us. The evening was filled with many heart filled speeches from 
the awardees thanking family, friends, mentors, co-workers and 
managers for helping them give the best nursing care possible. We 
welcome back our Executive Vice President Norma Amsterdam 
and heard from our President George Gresham. It was an awesome 
part of Nurse Week and look forward to celebrating again next 
year!

Nurses Week Celebration
By Angela Cates RN
This year’s celebration saw nurses focusing on something we 
seldom take time to do, caring for ourselves. This was a great 
theme which allowed us to educate our new nurses—like Ana 
Velasquez, a new nurse in CCC/ICU who attended the gala for the 
very first time—on how important it is that we remember to take 
care of ourselves as we work so hard to provide excellent care to 
our patients. 

We also focused on a very important organization supporting 
ALS (Lou Gehrig’s disease). We held a silent auction which we 
donated the proceeds to this organization aimed at helping find 
a cure. Some of the activities included receiving hand massages, 
and we heard from one of our own nurses (retired) ER nurse Terri 
Anderson, who was one of our guest speaker. She spoke of her 
newfound practice in holistic nursing. 

We had a great and relaxing evening of dance, food, laughter 
and fun, which was shared by Prince George’s hospital, Laurel 
Regional hospital, Bowie health care center, and UM Charles 
Regional Medical Center nurses, along with a host of other guests 
all out to help honor and celebrate nurses.
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In the Community
How TUF Are You?
By Debbie Ali, RN 

Have you checked out the 
Training and Upgrading Fund, 
known as the TUF? If not, 
you should! Through the 
TUF program, the Union and 
management contribute funds 
to offer educational benefits 
to Union members at no cost. 
These include computer and 
language classes, prepaid 
BLS, ACLS, PALS., and review 
courses offered by 1199SEIU 
R.N. Division of Continuing 
Education. The MD/DC Fund was 
established in 2007, serves 5,000 
members and has 28 facilities. 
Classes are offered in-house and 
in centrally-located learning centers. 

The New Carrollton site at 4301 Garden City Drive is very active. The field coordinator Synkeithia Holly is ready and able 
to help you at that center. Any questions she would be happy to answer. The funds have an excellent track record of 
securing grant monies to fund a wide variety of workplace skills programs. They have even been known to buy out entire 
classes at colleges to fill with members only! Take advantage of these classes to stay abreast of new developments in 
the nursing field and advance our profession. You can’t lose with TUF!

To learn more about the Training and Upgrading Fund, visit www.1199seiubenefits.org/regions/marylanddc.

Update on PGH Safe Staffing Grievances
Angela Cates RN, Delegate 

On December 11, 2014, a class action grievance was filed for unsafe staffing conditions at Prince Georges Hospital. 
After six months, the concerns of over 300 nurses who filled out Assignment Despite Objection (ADO) forms for unsafe 
staffing conditions HAVE BEEN DELIVERED!

On June 18, 2015, a grievance hearing was held where over 300 ADO forms were delivered on behalf of nurses 
throughout Dimensions Healthcare system. These ADO 
forms represent the voices of more than 300 nurses 
advocating for safer staffing conditions.

As we now wait to here the ruling on this grievance, 
we should remain diligent in our commitment to SAFE 
STAFFING!


