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60th DSO Celebrating 40+ Years’ Service 
 Former State Representatives Gather to Receive DSO Honors 

 Throughout 2013, the DSO celebrated forty years 

of service to constituents in the 60th House District.   

In early December, the four living present and past 

State Representatives for Kalamazoo gathered to   

celebrate this auspicious accomplishment.   

They are shown here at the Kalamazoo City Hall  

as the DSO received a resolution  

from the City.  The following  

evening, similar well wishes  

were bestowed by members of  

the Kalamazoo County Board  

of Commissioners. Sandy Lipsey, Ed LaForge, Mary Brown & Sean McCann 

 When a client or potential 

new client now walks into the 

local Kalamazoo County Office 

of the Department of Human 

Services (DHS) at 322 Stock-

bridge Avenue, they are prompt-

ly and very personably met by 

either Eric Cunningham or 

Melanie Burke, — “straight 

ahead” at the Information Desk.   

 Sometimes, making a visit 

to DHS can be a little 

intimidating and hum-

bling.  This is especial-

ly true for many of our 

constituents who may 

never have needed to 

ask for assistance. With 

Eric or Melanie’s help, 

tensions are very often 

eased and the problem-

solving can begin. 

 They are a new 

breed of staff person in the local 

office called “Lobby Naviga-

tor.”  They are making a huge 

difference for people seeking 

state assistance. 

 Formerly direct caseworkers 

themselves with DHS, Eric and 

Melanie are both very familiar 

with the many assistance pro-

grams that are available from the 

State of Michigan through the 

local office.   As importantly, 

they are also familiar with the 

processing times and strict 

guidelines that are adhered to in 

applying to the Department for 

family and children’s service 

help. 

 A visit to the DHS lobby 

may be for as simple a reason as 

dropping off documentation for 

a caseworker, or as complex as 

asking for help to sign up for a 

MiBridges online account, as 

many transactions and commu-

nication with a clients’ case-

worker can now be done online. 

Meet the DHS “Lobby Navigators!” 
Helping clients work through the programs available through  

Michigan’s Department of Human Services 

Melanie Burke & Eric Cunningham are the  
local DHS “Lobby Navigators.”  Of the over 300 DSO’s cas-

es in 2013, the #1 Reason that a 

constituent walked into the door 

of the 60th District Service Of-

fice (DSO) was that they had a 

question or concern that in-

volved the Michigan Depart-

ment of Human Services. 

 Just this past fall, a new 

innovative DHS program has 

been started that has been of 

tremendous help in making re-

ferrals and connections with our 

local office.  And, we want you 

to know about it! 

Navigators, con’t on page 2 



Spring 2014 — Page 2 

Serving the Kalamazoo Community Since 1973 

Through Our Door in 

this Year’s C-c-c-cold 

Winter Months 2014 

 

Who are we serving? 

 Conveniently located in Down-

town Kalamazoo, at 315 N. Burdick 

near the bus / train station, we wel-

come drop-in visitors, as well as 

phone calls and emails.  We service 

“face-to-face.”  Here are a few exam-

ples of our recent constituent service 

work: 

 We helped a constituent get his 

2012 state income tax refund. 

 We helped a former inmate receive 

a reimbursement for a cell phone 

lost while he was incarcerated. 

 We helped several individuals un-

derstand the interagency network 

of community-based and faith-

based organizations that are willing 

to contribute to a large energy bill 

to avoid a power shut-off. 

 We helped a landlord know when 

State rent payments were going to 

arrive for a Section 8 tenant in an-

other county who had been late in 

providing required documentation. 

 We helped a mother follow up on a 

court petition to have child support 

payments restarted, given her 

child’s father’s new source of in-

come. 

 We have provided information on 

State tax forms availability, as well 

as to connect our constituents to 

schedule for free tax preparations 

through a Gryphon Place 211 call. 

 We helped several people find out 

the status of their unemployment 

claims. 

Welcome Sha’na Cole:    
New DSO Volunteer 

     Someone 

might need a copy 

of a particular 

form or they may 

need help in un-

derstanding even 

what help might 

be available to 

their family given 

a set of circum-

stances. Each in-

dividual who 

comes in inevita-

bly has a slightly different set of life 

issues that they are working through.  

 Both Eric 

and Melanie are 

graduates of 

Western Michi-

gan University.  

Eric holds a 

Bachelor’s De-

gree in Business 

Administration 

with a focus in 

Management and 

a Master’s in Pub-

lic Administration, with a focus in 

Healthcare Administration.  Melanie’s 

undergraduate degree is in English & 

Communications.  Both offer a very 

kind, compassionate and knowledgea-

ble ear to whatever the issue may be.  

Confidentiality is, of course, a “given.” 

  In Kalamazoo County, there are 

over 52,581 individuals who receive 

some kind of assistance through a 

DHS program of one kind or another.  

Each of the local DHS office’s 85 

caseworkers carries upwards of 627 

families on their caseload roster.   

 Sometimes, having that friendly 

face will make all the difference.  We 

have found at the DSO, that just being 

able to direct our constituents to the 

new DHS Lobby Navigators makes all 

the difference.   

 In Kalamazoo County, there are 

people at DHS who care. 

 

Navigators, con’t from page 1 

Melanie grabbing  
“the right” form... 

Eric, happy to help 

       “Born and raised in Kalamazoo, I 

am the mother of two girls, ages 5 

months and 7 years old. I graduated 

from Everest Institute in 2008 with a 

diploma for Medical Administrative 

Assisting.  Currently, I attend KVCC, 

working on my 

associate’s de-

gree in Busi-

ness Admin-

istration.” 

 “My first 

time volunteer-

ing was 

through Habitat 

for Humanity.  

I began a part-

nership with 

them to build 

my home on the 

city’s Northside. Habitat for Humani-

ty allowed me to work with many 

great people, and build relationships 

with many of the volunteers and other 

homebuyers. The staff at Habitat for 

Humanity are great, and I will forever 

consider them my family.  I also had 

the honor working with Rep. Sean 

McCann and other elected leaders 

building on my home, as my home 

was the ‘Legislative Build 2011.’”  

       “I thank the DSO for all they do 

for the residents of the 60th District!     

Edie even pointed me in the direction 

of people who may help me with re-

sources to begin my own business.     

I  am eager to learn about other re-

sources to help stop gun violence in 

Kalamazoo. Being a victim of gun 

violence twice, pushes me to make a 

difference in our community and 

make it safe for our youth. It is true, 

the children are our future. So, if we 

start sowing into the community and 

helping one another out, we will have 

a city of powerful leaders. I want to 

help the city with the change we 

need. “                      ~ Sha’na C. Cole 

Sha’na Cole 
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60th District Service Office 

Thanks to all … 

…...who bought Poinsettias again this 

holiday season and who came to eat 

with us on a lovely Winter morning 

 High on the hill overlooking our 

fair city at The Pavilion on the grounds of 

the Kalamazoo County Land Bank’s Prairie 

Gardens grounds, many of the DSO’s faith-

ful supporters enjoyed our Annual Poinset-

tia Brunch. 

  

 Toni Buskirk’s Famous Egg casserole, 

fruit, MacKenzie’s coffee cakes, mimosas, 

coffee, hot cider and little English mince-

meat tarts awaited the guests. 

 DSO Secretary/Board 

member, Laurie Harbaugh, 

chaired the Poinsettia Fund-

raiser this year.  She and her 

daughter, Brittany Johnson, 

organized the orders of   

gorgeous blooms which are 

provided each fall from 

Dean Panse and his family’s 

greenhouses in Alamo 

Township.  They have been 

our faithful vendor for many 

years. 

 This successful fundraiser each year 

in support of the DSO’s work is also just 

a great 

Holiday 

Friend-

raiser! 

DSO Board Members  
Mary Roscoe & Joel Murr 

Martha Cohen & Sheriff Rick Fuller 

Prairie Gardens’ resident, 
Lee Johnson, joined us. 
 
 
 
DSO 
Board 
Member  
Traci Hall 

Dean Panse & his 
staff are great partners 

COMMUNITY IMPACT #s for 2013 

In 2013, the DSO staff and volunteers worked on 323 individual 

cases for residents of the 60th House District.  The largest pro-

portion of our cases involved matters with the Department of 

Human Services or Housing. Resources.  Taxes, unemployment 

insurance, legislative inquiries, retirement, Secretary of State 

matters, and energy costs are also high of our case list. 

WE LOVE OUR  

VOLUNTEERS 
       In 2013, fourteen people 
contributed a total of over 1,329 hours of service 
working directly in the DSO office assisting con-
stituents and performing administrative duties.  
This is in addition to the eighteen members of 
the Board of Directors of the DSO. 



Sean McCann 
State Representative 

       

 

60th District Service Office 

315 N. Burdick Ave., Ste. 100 

Kalamazoo MI 49007 

(269) 382-4676 

www.60thdso.org 

 

 

Lansing Office 

N-994 House Office Bldg. 

P.O. Box 30014 

Lansing, MI  48909 

Phone:  (517) 373-1785 

Toll Free:  (888) 833-6636 

Fax:  (517) 373-5762 

 

 Established in 1973, the 60th District Service Office is a non-profit corporate entity established for the purpose of 

providing Kalamazoo area residents with direct access to their government and increasing the responsiveness of the 

government to their needs and concerns.  Services are provided without fee on an entirely non-partisan basis.  While 

the staff for the 60th DSO is provided by the State Representative, it relies on the contributions of supporters to fund 

the daily operations. 

Matthew Lechel, Chair 
Laurie Terlesky, Vice Chair 
Laurie Harbaugh, Secretary 
Fran Dwight, Treasurer 
Toni Buskirk 
Deborah Gang, Past Chair 
Traci Hall 
Rev. E. A. Hayes 
Ken Greschak 
Janet Jones 
Millie Lambert 
Joel Murr 
Rondale Nichols-Templeton 
Mary Roscoe 

Mary Brown 
Ed LaForge 
Alexander Lipsey 
Rep. Sean McCann 
 
 
Julie Vogel, Staff 
Edie Trent, Staff 

60th DSO Board of Directors 
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Follow us on Facebook  

The Back Page 
i 

https://www.facebook.com/pages/60th-

District-Service-Office-of-Rep-Sean-

McCann/196617097024987 

Dedicated to Serving Others 

Le Printemps En Plein Air!* 
* “Outside in the Springtime!” 

Join Us on Sunday, May 18th from 11 am — 1 pm 

For The Annual DSO Spring Brunch 
To be held on Westnedge Hill, at the homes of: 

 Ken Greschak & Dana DeLuca, 2425 Law 
 Doug & Tobi Hanna-Davies, 723 Edgemoor 
 at Edgemoor Pottery at the corner of Law & Edgemoor 

 
$30 suggested attendee donation, $50 for a couple, & $100 to sponsor 
(Our Host Committee is still in formation.) 


