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 We listen.  The DSO lends an ear to indi-
viduals or groups who seek to voice their 
concerns effectively to local and state offi-
cials.  

 Ombudsman.   DSO staff assists individu-
als navigating their way through the bureau-
cracies of local and state governmental 
agencies.  

 Legislative Information Center. The DSO 
seeks citizen reaction to pending legislation, 
keeps citizens informed of day-to-day occur-
rences in state government, and provides 
information on access to legislative research 
(www.legislature.mi.gov) in connection with 
specific bills.  

 State Publications.  We make available 
numerous state publications which are avail-
able to constituents at no cost:  copies of the 
MI constitution, landlord /tenants info, sen-
iors’ publications, coloring books & state 
maps.  Teachers & group leaders may re-
quest in bulk. 

 Referral Services. The DSO provides an 
information & referral service to other agen-
cies:  local, state, federal, public & private 
for 60th District constituents.  

Rounding Two Years @ the DSO 

By Edie Trent, DSO Director &            
Legislative Aide to State Rep. Sean McCann 

 Has it really been 2 years?  
“A Resounding Yes!”  Constitu-
ent Service work is very re-
warding. 

 In early June of 2012, I fol-
lowed in the footsteps of all the 
previous directors of the Dis-
trict Service Office (DSO) over 
the course of the past forty-one 
years.  The legacy for quality 
service to our people is a tall 
order.  Since beginning, I have 
opened 632 
individual cas-
es for constit-
uents of the 
60th House 
District.  The 
issues covered 
run the full 
gambit from 
taxes and un-
employment 

compensation to work-
ers’ compensation and 
finding affordable hous-
ing.  Some have needed 
help for elderly parents 
or for grandchildren 
who have sadly lost a 
parent. 

 Someone may walk 
in our door in need of a 
single piece of infor-
mation or a state map, or  they 
require more “hand held navi-
gation” through a tricky situa-

tion involving 
one of the 
state’s hun-
dreds of pro-
grams, depart-
ments and pro-
cesses.  I can 
truly say that I 
seldom feel 
more rewarded 
to do this job 

to help people work through 
barriers and issues such as those 
faced.  When I see a smile or 
get a “Thank You” or a sigh of 
relief that they actually got 
what they needed, it’s great. 

 If it has anything to do with 
a State of Michigan entity, we 
might be of assistance. 

 Our strengths lie first in our 
knowledge of services available 
in the Greater Kalamazoo area.  
Secondly, we assist constituents  

We are a Listening Ear:  How We Work at the DSO 

Leveraging Resources 
& Making Referrals 
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Serving the Kalamazoo Community Since 1973 

 

with inquiries at both a state and local 
governmental level. 

 We network.  We are resourceful.  
We work to leverage information and 
opportunity for resolution.  We also 
help our constituents build relational 
skills to work to on their own.  We 
encourage.  We advocate.   

Who are we serving? 
 Conveniently located in Down-
town Kalamazoo, at 315 N. Burdick 
near the bus\train station, we welcome 
drop-in visitors, as well as phone calls 
and emails.  We service “face-to-
face.”  Here are a few examples of our 
recent constituent service work: 

 We connected a constituent with a 
local healthcare facility to help her 
get her copay for medication paid. 

 We helped a constituent whose fam-
ily had emigrated from abroad (first 
to Illinois) get additional required 
documentation to transfer his driv-
er’s license from Illinois to Michi-
gan.  

 

 We helped a local woman interested 
in entrepreneurship connect with 
Western Michigan University small 
business school.  

 We provided hundreds of copies of 
state publications.  Included are state 
road and bicycle maps; coloring 
books for children with topics such 
as recycling, state history, a visit to 
the Capital;  Life event planning 
booklets for teenagers and seniors;  
Landlord-Tenant Guidebooks; Vet-
eran Affairs;  Domestic Violence 
resources;  Michigan Constitution.  
This is a great spot for teachers and 
scout leaders. 

 We helped two local non-profit or-
ganizations learn how to look up 
Michigan laws and bills currently 
going through the legislature. 

 We helped a woman connect with 
faith-based resources to help her 
with the means to stay in her home.  

 We referred several people to their 
own State Representative for constit-
uent services, based on their address. 

 We assisted a gentleman in getting a 
pair of “indoor” work shoes, such 
that he could apply for a job in a 

local grocery store.  He only had 
work boots, having been a handy-
man and a foundry worker. 

 We fielded many calls regarding the 
Michigan fireworks laws and the 
local ordinances that govern when 
residents are permitted to use them. 

 We referred a gentleman to our fed-
eral level colleagues to resolve an 
automobile title “freeze” issued by 
the Department of Homeland Securi-
ty.  The dealership from whom he 
had recently purchased a car is under 
scrutiny. 

 We are asked to prepare “tributes” 
of recognition, signed by the Gover-
nor and the Representative, when an 
individual or an organization has a 
very special honor to commemorate. 

 We helped an individual clear up an 
identity mix-up when the Depart-
ment of Treasury sent a collection 
notice to them in error.  The intend-
ed recipient had a very similar name. 

 We helped a young man learn about 
summer youth programs with the 
Michigan National Guard. 
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Interested in a certain piece of legislation as it goes 
through?   

Or need to look up a Michigan 
law?   Visit:  

www.legislature.mi.gov 

There is a wealth of              
information available.  If you 
need a little navigation help, 
please do not hesitate to call us 
@ 382-4676. 

Would you like to be on Representative McCann’s    
legislative email distribution list? 

Visit http://060.housedems.com 

& enter your info here: 



 With enormous gratitude for opening their 
homes and the Edgemoor Pottery Art Studio to us, 
the 60th DSO sincerely thanks Ken Greschak & 
Dana DeLuca, Tobi Hanna-Davies & Doug Da-
vies and Edgemoor Pottery’s Jenny Sanderson 
for hosting our 2014 Annual DSO Spring Brunch.   

 The weather was gorgeous, the food was out of 
this world, and the smiles and hugs were prolific as 
the faithful DSO supporters and friends has oppor-
tunity to meet, greet and spend time with one anoth-
er.  Thanks, as well, to DSO board Vice Chair   
Laurie Terlesky for coordinating the food and the 
logistics. 

The DSO’s Spring Brunch  
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60th District Service Office (DSO) 

Cheri Bell 

Mary & Don Brown 
Toni & Dave Buskirk 

Bob Cinabro 

Paul & Aiden Clements 
Martha Cohen 

Leroy Crabtree 

Doug Davies & Tobi Hanna-Davies 

Ken Greschak & Dana DeLuca 

Erin Dwight 
Fran Dwight 

Tracy Hall & Amanda Bouman 

Caroline Ham 
Alan & Laurie Harbaugh 

Ed & Ann LaForge 

Millie Lambert 

Sean McCann & Priscilla 
Lambert 

Stephen Lynch 
Joel Murr 

Thom Myers                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         

Julie Rogers & Ed Orloff 
Jenny & Bill Sanderson 

David & Janet Scarrow 

 

 

Patti Sholler-Barber 
John Taylor 

Amy & Sean Smith-Old Dog Tavern 

Edie Trent 
Julie & Bob Vogel 
Kevin Wordelman, Andrea Smalley 
& Wally 

 

Mary Brown & Barb Hammon 

@ the top—Tracy Hall, Martha Cohen,  
Dave & Toni Buskirk & Linda Teeter 

Foreground—John Fraser, Janet Jones & Julie Rogers 

Our Generous Sponsors Included: 

Rep. Sean McCann with Julie Vogel, our 
Legislative Aide from the Lansing Office. 

Creed Stegall Matt Lechel & Melody Daacon 

Hosts Doug Davies & Tobi Hanna-Davies and Ken Greschak & Dana DeLuca 

Sha’na Cole 

Jenny Sanderson of Edgemoor Pottery 
opened her nearby art studio for us to do 
a print activity.  Shown 
at the right with Jenny 
are Janet & Ben Jones 
with Eleanor & Foster 
Neve-Jones. 
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60th District Service Office 
315 N. Burdick Ave., Ste. 100 

Kalamazoo MI 49007 
(269) 382-4676 

www.60thdso.org 
 
 

Lansing Office 
N-994 House Office Bldg. 

P.O. Box 30014 
Lansing, MI  48909 

Phone:  (517) 373-1785 
Toll Free:  (888) 833-6636 
Fax:  (517) 373-5762 

 

 Established in 1973, the 60th District Service Office is a non-profit corporate entity established for the purpose of 
providing Kalamazoo area residents with direct access to their government and increasing the responsiveness of the 
government to their needs and concerns.  Services are provided without fee on an entirely non-partisan basis.  While 
the staff for the 60th DSO is provided by the State Representative, it relies on the contributions of supporters to fund 
the daily operations. 

Matthew Lechel, Chair 
Laurie Terlesky, Vice Chair 
Laurie Harbaugh, Secretary 
Fran Dwight, Treasurer 
Toni Buskirk 
Traci Hall 
Rev. E. A. Hayes 
Ken Greschak 
Janet Jones 
Millie Lambert 
Rondale Nichols-Templeton 
Mary Roscoe 
 
 

Mary Brown 
Ed LaForge 
Alexander Lipsey 
Rep. Sean McCann 
 
 
Julie Vogel, Staff 
Edie Trent, Staff 

60th DSO Board of Directors 
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Follow us on Facebook  

The Back Page 
i 

https://www.facebook.com/

pages/60th-District-Service-

Office-of-Rep-Sean-

McCann/196617097024987 

Or use your smart phone to 

find us on the web. 

60thDSO.org 

 

 

Dedicated to Serving Others 

       Join Us to Wish Mary Brown  

a Happy, Happy 79th Birthday! 

On Friday, August 15, 2014  

at 5:00 pm—7:00 pm  

@ the home of Mary & Don Brown 

1624 Grand Avenue, Kalamazoo, MI 49006 

Registration flyer enclosed 


