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THE DSO CONNECTION

What is the “DSO” and What do we do?
The issues covered run
the full gambit from taxes
and unemployment compensation to workers’ compensation and finding affordable housing. Some
have needed help for elderly parents or for grandchildren who have sadly lost a
parent.

If it has anything to do with
a State of Michigan entity, we
might be of assistance.

Someone may walk in
our door in need of a single
piece of information or a state
By Edie Trent, DSO Director &
Legislative Aide to State Rep. Jon Hoadley map, or they require more
“hand held navigation” through
a tricky situation involving one
Hi, I’m Edie Trent, the face of the state’s hundreds of proyou see at the DSO. It has been grams, departments and pronearly four years since I began cesses. I can truly say that I
feel very rewarded to do this
serving the people of the 60th
job to help people work through
House District at the “in”
District Service Office (DSO). barriers and issues. When I see
Since I began, we have opened a smile or get a
“Thank You” or a
2,325 individual cases for
constituents of the 60th House sigh of relief that
District and referred countless they actually got
what they needed,
more.
it’s great.

We network. We are
resourceful. We work to leverage information and opportunity for resolution. We also help
our constituents build relational
skills to work to on their own.

Our strengths lie first in our
knowledge of services available
in the greater Kalamazoo area.
Secondly, we assist constituents
with inquiries at both a state
and local governmental level.

We encourage.
We advocate.
We serve. That’s what the
DSO does.

Edie Trent, at the Fall 2015
Senior Expo, with one of our
volunteers, Sarah Taylor.

How We Work at the DSO
 We listen. The DSO lends an ear to individuals or groups who seek to voice their
concerns effectively to local and state
officials.

 We navigate. DSO staff assists individu-

als navigating their way through the bureaucracies of local and state governmental
agencies.

 Legislative Information Center. The DSO

 We resource. We make available numer -

ous state publications which are available to
constituents at no cost: copies of the MI
constitution, landlord /tenants info, seniors’
publications, coloring books & state maps.
Teachers & group leaders may request in
bulk.

 We refer. The DSO pr ovides an infor -

mation & referral service to other agencies:
local, state, federal, public & private for
60th District constituents.

seeks citizen reaction to pending legislation,
keeps citizens informed of day-to-day occur We notarize.
rences in state government, and provides
information on access to legislative research
(www.legislature.mi.gov) in connection
with specific bills.

Leveraging Resources
& Making Referrals

Serving the Kalamazoo Community Since 1973
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Who are we serving?
Conveniently located in Downtown Kalamazoo at 315 N. Burdick near
the bus/train station, we serve “face-toface.” Here are a few examples of our
recent constituent service work:


















We fielded numerous inquiries
regarding the status of state tax
returns.
We recently participated in two
Town Halls on important issues:
 Lead Safety, cosponsored by
Mothers of Hope.
 Gun Violence Prevention, with
Michigan Open Carry & Michigan Gun Owners.
We assisted two constituents to see
unemployment fines erased after
alleged fraud charges were
dropped.
Two other individuals were recently
assisted to file appeals on unemployment insurance claim denials.
We helped get a duplicate automobile title for an elderly gentleman.
We provided a placement for two
young men who required court ordered community service.
We notarized… a lot!
Rep. Hoadley was pleased to recently write letters of recommendation
for individuals willing to serve on
various state boards and commissions.
Members of a local union representing a group of Michigan state employees approached Rep. Hoadley
on how to handle some staffing concerns.
A homeless man was linked to a
faith-based organization in town
which was willing to add minutes to
his phone and give him bus tokens
in order to look for work.

Interested in a certain piece of legislation as it goes through
the legislative process?
Or need to look up a Michigan law?
Visit: www.legislature.mi.gov

There is a wealth of information
available. If you need a little navigational help, please do not hesitate to call us at (269) 382-4676.
There is also a useful guidebook
available on how a bill becomes a
law.
Would you like to be on Representative Hoadley’s legislative
email distribution list?
Visit http://060.housedems.com & enter your email address in
the space provided.

Many Thanks to
outgoing Members
of the DSO Board of
Directors
Both Janet Jones and
Millie Lambert retired from
the board of directors of the
60th DSO at the end of 2015. Both served for many years on the board and
lent countless hours to furthering our mission and presence in the community. We heartily thank each of you for all that you have done with and for
the people of the 60th House District.
Interested in serving on the Board of Directors in the future? Let us know!
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Doug Clifford, WMU student was our
Political Science intern this semester
As we go to press literally this week, our ace intern
from this semester is looking forward to his graduation day.
Soon to achieve his bachelor’s degree in Political Science,
with a minor in Criminal Justice, Doug has been with us since
January 2016.
In addition to learning the ropes with respect to constituent service, Doug has been afforded opportunity to visit
with several individuals and agencies within the criminal
justice community in Kalamazoo. He especially enjoyed a
“ride-along” day with the Kalamazoo Department of Public
Safety, although he did mention that it was a rather uneventful afternoon, which actually is a good thing. Doug also was
the guest of Sheriff Richard Fuller on a tour of our local
county correctional facility. Doug visited the KPEP (Kalamazoo Probation Enhancement Programs) in town
and attended a court hearing.
Doug is a native of Detroit’s “Down River” neighborhood, having graduated from Woodhaven High
School. He is an avid hockey player, as well as a fan. After all, he is from Red Wing territory. He enjoys
outdoor sports and hopes perhaps to combine his love of the outdoors with a career in wildlife or as a
conservation officer. We have enjoyed Doug’s time with the DSO and certainly wish him well.
Interested in interning in our office? Please let us know!

Picture at left by Fran Dwight

Rep. Jon Hoadley “Out & About!!”

(From left to right): With Tobi Hanna-Davies at Housing Resources’ “A Walk to End Homelessness.” At a coffee hour held at
Fourth Coast Café with Sheriff Fuller. And, reading to many, many children at Kalamazoo Public Schools during March
Reading Month in Michigan. We understand he has nearly memorized the book, Do Unto Otters: A Book about Manners
and thinks more politicians should read it. He loves visiting KPS classrooms. Teachers and parents can schedule him to come
to your classroom throughout the school year, not just in March. Please call the DSO to get on his calendar. (269) 382-4676.
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Our 2nd year of Appleyard Interns!
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We are delighted to announce that the Sally Appleyard
Family Trust Fund has once again awar ded the Community
Services Charity funds to sponsor a second cohort of fellows to
join us. We are looking for candidates to fill two fellowship
positions which will begin late this spring and continue on through
the summer into the fall months.
This year we will be focusing on two very specific areas of
community engagement: Voter Access and Local Tax Reform.
The young people we select will have opportunity to learn to be
constituent advocates in the 60th District Service Office. We anticipate the fellows will spend between 20—30 hours a week with
us and each will receive a stipend.
For more information or to apply, please send a resume and
cover letter to Edie Trent, DSO / CSC, 315 N. Burdick Street, Kalamazoo, MI 49007 or email to edie.trent@gmail.com. Deadline
for applications is Friday, May 6, 2016.

Dedicated to Serving Others

Edie Trent is a
Notary Public
and can witness
your documents
at no charge, on
a walk-in basis,
open M—F, 9—
5.

Established in 1973, the 60th District
Service Office is a non-profit corporate
entity established for the purpose of
providing Kalamazoo area residents with
direct access to their government and
increasing the responsiveness of the
government to their needs and concerns.

Follow us on Facebook

Visit our Website

Services are provided without fee on
an entirely non-partisan basis. The DSO
relies on the contributions of supporters
to fund the daily operations.

60thDSO.org

