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OUR ORGANISATION

ACCESS
COMMUNITY
SERVICES LTD (ACCESS)
Access Community Services Limited is one of Australia’s leaders in
multicultural issues, with over 30 years of experience in the provision of
settlement, employment, training, youth support services, housing and
social enterprise opportunities for migrants, refugees and Australian born
clients. Services are delivered right across Queensland with a particular
focus on the South East, including Logan City, Ipswich City and the
Gold Coast. Access is a community based, not-for -profit organisation
committed to community development and capacity building. Our
mission is to provide leadership, education and support to empower
individuals and communities to shape their own futures. Our vision is to
create social, cultural and economic experiences and opportunities that
transform the lives of individuals and communities globally.
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I would personally like
to commend Gail Ker
for everything she is
and everything she
represents – the vision,
heart and soul of Access.

OUR CHAIR MESSAGE
SGT RACHEL WHITFORD
POLICE QUEENSLAND

We are an awardwinning leader
in culturally
competent and
responsive practice,
providing services
to individuals and
families representing
180 different
ethnicities.
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One of the ongoing challenges in an increasingly complex service delivery
environment characterised by intense competition for funding, is ensuring
responsive, flexible and innovative service delivery whilst simultaneously
operating within a sustainable business model to safeguard growth. Over
the past 12 months, we have continued to review and adapt our business
model to ensure the long-term future of Access and the communities that
we serve.
Our many and varied activities in the areas of direct service provision,
social enterprise, advocacy and research collaborations have continued to
develop and expand over the past 12 months. This exciting time of growth
and development sees Access continue to create fresh and cutting edge
initiatives across our grants and tenders, industry collaborations, research
projects and strategic partnerships. All of which enables us to provide a
collaborative response to community needs as well as improvements to
existing services and programs.

Recognition of our hard work and dedication
comes in many forms. We are an award-winning
leader in culturally competent and responsive
practice, providing services to individuals and
families representing 180 different ethnicities. We
are positioned at the forefront of service provision
through our extensive suite of innovative, flexible
and responsive settlement, employment, training,
housing and youth support services. Our services,
programs and projects continue to be highlighted
as examples of best and promising practice. We
are routinely consulted by government and media
about humanitarian, migration and settlement
issues, future actions and response strategies.

It has been a great privilege to continue as the
Chairperson of Access. On behalf of my fellow
board members, I would like to personally thank
Gail and her staff for their determined and tireless
work, and also their partners and families for
supporting them in their support of others.
Acknowledgement and deep appreciation also
goes to our wonderful volunteers who generously
give their time and energy in many varied roles
including administration and direct service delivery
support. As an unknown author once remarked,
“no one is more cherished in this world than
someone who lightens the burden of another.”

Access IS its people and as such, we owe our many
successes to our people – our Board members,
our CEO, Gail Ker, and our dedicated volunteers
and highly skilled team of over 200 staff who
bring a diverse range of skills, experience and
qualifications to their work with communities.

ACC E SS CO M M U N ITY S E RV I CE S LTD
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OUR CEO
MESSAGE

GAIL KER
CEO

It is my privilege to
lead this outstanding
organisation

Thousands of individuals and families accessed our services in the last
financial year alone. With strength in direct service delivery, community
development, social enterprise opportunities, research, policy and
advocacy, we represent a broad and diverse range of multicultural issues
and interests.
With over a dozen separate entities ranging from a registered RTO, a real
estate agency, a driving school, a café and a spice program, we continue to
lead the way in forging innovative and sustainable opportunities for social
and economic participation.
We are renowned for our leading-edge ideas and being able to translate
these into quality services to meet concrete needs, for example, social
enterprises which address entrenched barriers to employment and improve
employment outcomes. Employment is central to our service provision
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OUR 30TH ANNIVERSARY
WAS A TIME TO CELEBRATE
AND REFLECT ON THE
CONTRIBUTION THE
ORGANISATION HAS MADE TO
MANY THOUSANDS OF LIVES
ACC E SS CO M M U N ITY S E RV I CE S LTD
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because it means self-determination, control, choice
and empowerment for individuals and families who
have endured multiple losses, including the loss of
livelihood and status. Our social enterprises and
employment services enable new arrivals to build
competencies, access opportunities to enhance
current skills and develop new ones, experience
personal growth and expand relationships and social
connections in the broader Australian community.
Our approach to service provision is based on a
recognised settlement knowledge base, current
research, and extensive experience in service
development and delivery. It is informed by
well-established community development and
engagement principles and strengths-based service
delivery models. Our services are evidence-based,
grounded in a settlement framework and informed
by a continuous service improvement approach
using a range of strategies including research,
evaluation, community feedback processes and staff
development and training.
9
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We have a strong commitment to collaboration
and partnership which is reflected in our many
joint initiatives and projects with industry leaders,
academic institutions, philanthropics, government
agencies and community organisations.
Numerous government and non-government
organisations, schools and other stakeholders
have benefited from our industry development
and capacity building work, particularly in relation
to cross-cultural training, advice and support.
Our representation on strategic national and
state policy groups, systemic advocacy and many
policy submissions and discussion papers provide
government decision-makers critical advice,
information and strategies to expand opportunities
and counter disadvantage in multicultural
communities.
Through our research projects with the major
universities in Queensland, we continue to develop
our understanding of new and emerging issues

affecting multicultural communities. The findings
of our research partnerships are used to engage in
systemic advocacy to create social change, as well
as to inform innovative and sustainable service
responses.
Mass refugee population movements continue to
present a global crisis, with the number of refugees,
asylum seekers and internally displaced people
reaching record numbers in the last financial year.
In 2014-2015, we continued to provide leadership
for social justice around the global humanitarian
problem, in particular the European and Syrian
refugee crisis. Many millions of people are in need
of urgent humanitarian assistance and thousands
will be settled in Australia. Access has partnered
with and led dialogue with government, industry
and communities about how best to respond to the
crisis in terms of policy and program support and
alignment of efforts.

Our 30th anniversary was a time to celebrate and
reflect on the contribution the organisation has
made to many thousands of lives while also taking
stock to ensure that our future plans build on
our strengths and achievements and continue to
contribute to a strong, socially inclusive and just
community.
It is my privilege to lead this outstanding
organisation. I most sincerely thank Access Board
members and in particular our Chair, Sgt Rachel
Whitford for her leadership, dedication and support.
Heartfelt thanks also go to our amazing team of staff
and volunteers who never fail to exceed expectations
and emulate everything that Access stands for.
Thank you!

ACC E SS CO M M U N ITY S E RV I CE S LTD

10

OUR BOARD
RACHEL WHITFORD APM Chairperson of the Board
Rachel has been a member of the Queensland Police Service since graduating from the
Queensland Police Service Academy in August 1994. In her 23 years she has always been
stationed within the South Eastern District, starting at the Logan Police Station before
moving to Beenleigh Police Station. After serving as a General Duties Police Officer she
moved into the Logan District Crime Prevention Unit as the coordinator. In 2012, Rachel
was awarded the Australia Police Medal for her work with the community, as part of the
Queen’s Birthday Awards.

ANNETTE SCHOONE Deputy Chair
Annette currently holds the position of Ipswich City Council’s Chief Operating Officer,
Community and Cultural Services Department. Annette has over 18 years local
government experience both in New Zealand and Australia and has held a range of
management positions. These include Community Development, Resource Management,
Rural Fire Management, and Community Engagement and Education.
Annette holds diplomas in Community Service Management, Community Development
and Human Resource Management (New Zealand Institute of Human Resource
Management) in addition to a Certificate IV in Workplace Training and Assessment.
Annette has been on the Board of Access for over four years.

IVAN FRKOVIC Board Member
Ivan is Aftercare’s Deputy Chief Executive Officer of National Operations. He has more than
20 years of experience in the mental health field in Queensland, where he has occupied
senior management and policy positions in the Queensland Government. During this time,
he has led and shaped some of the major mental health reforms occurring in Queensland.
In addition to his primary training as a social worker, Ivan holds a Masters of Social
Welfare, Administration and Planning. In 2003 he participated in an international study
tour comparing mental health systems in Australia to New Zealand, USA, England
and Italy. Ivan has recently worked on the development of the Queensland Mental
Health Commission, as well as in the multicultural non-government sector and the
Commonwealth income maintenance sector.
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GAYLE MANN Treasurer
Gayle is a fully Registered Secondary Teacher with the Board of Teacher Registration
Queensland and holds a Certificate in Teaching, a Bachelor of Arts (majors in Mathematics
and Economics) and a Graduate Certificate in Education (Adult Literacy). Gayle has
worked for non-governmental organisations for a number of years and is familiar with
the processes of these organisations, particularly the funding and delivery of programs
for the community. Gayle is currently on the Executive Board of Schizophrenia Fellowship
Queensland (SFQ) and President of the Management Committee of the Southside branch
of SFQ. Gayle has served on the Board of Access for eight years.

MICHAEL PEARSON APM Board Member
Mike is a 35 year policing veteran with the Queensland Police Service (QPS), with the
last 20 years performing duty as the Officer in Charge of Logan Central Station. Mike
has an active history of community and government partnership engagement within
Logan at the federal and state level and particularly with local government, focussing on
employment, housing, education, social infrastructure and safety. He is driven by a belief
and commitment to community empowerment and leadership.
Mike’s governance experience has been in the area of education and service to a number
of community based committees. He has also served extensively in rural Queensland
centres, engaging in indigenous and multicultural communities.

ELENA GOSSE Board Member
Elena is a trailblazing entrepreneur and Chief Executive Officer of one of Australia’s most
innovative companies, Australian Innovative Systems (AIS). With over 20 years of industry
experience and a reputation for continuous innovation, AIS remains one of Australia’s
most trusted water disinfection companies that exports its technology to over 55
countries worldwide.
Elena’s experience as a Russian immigrant has helped to refine her business and personal
vision and has inspired her to assist other immigrants by encouraging and embracing
cultural diversity in the AIS workplace, as well as supporting her local community.

ACC E SS CO M M U N ITY S E RV I CE S LTD
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OUR
VISION
TO CREATE SOCIAL, CULTURAL AND ECONOMIC
EXPERIENCES AND OPPORTUNITIES THAT TRANSFORM
THE LIVES OF INDIVIDUALS AND COMMUNITIES GLOBALLY.

STRATEGIC
PRIORITIES
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INTERNATIONAL FOOTPRINT
BUILD ACCESS’ REPUTATION
SOCIAL VENTURES
ORGANISATIONAL CAPABILITY
TARGETED PARTNERSHIPS
FOCUS ON INDIVIDUALS AND COMMUNITIES

AN N UAL REPO RT 2015

INTERNATIONAL FOOTPRINT
Access will establish a global footprint by
expanding its operations internationally
and maintaining a leadership position
as a quality provider of humanitarian,
settlement, culture and employment
services to individuals and communities.
BUILD ACCESS’ REPUTATION
Access will promote and invest in a strong
national and international brand built on
research, collaboration, innovation and
service excellence.
SOCIAL VENTURES
Access will build financial sustainability
and economic opportunities for individuals,
communities and the organisation through
the development of commercially viable
social businesses and social enterprises.
ORGANISATIONAL CAPACITY
Access will build and enhance the quality
of leadership and management, ensuring
organisational culture is aligned and
delivers its anticipated benefits through the
development of personal and professional
capability of individuals and teams.
TARGETED PARTNERSHIPS
Access will partner with government,
industry and communities for sustainability
and growth.
FOCUS ON INDIVIDUALS
AND COMMUNITIES
Access will strengthen its focus on
individuals and communities through
passion, innovation, effective engagement
and customised services.

ACC E SS CO M M U N ITY S E RV I CE S LTD
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MAP
OF ACCESS
ARRIVAL  TO AUTONOMY
Access Community Services Limited works towards a cohesive community where
everyone is valued and can fully participate in the social and economic life of the
community. Access has a highly skilled workforce of over 200 workers with a diverse
range of skills, experience and qualifications.

CLIENT ARRIVAL
Each year Access supports thousands of new
arrivals representing 180 different ethnicities,
most of whom have been subject to
persecution and human rights abuse in their
home countries.

SETTLEMENT
Access settles new arrivals across South East
Queensland, with particular focus on Logan
City, Ipswich and the Gold Coast.
New arrivals need support to assist with
a range of housing, health, education,
employment, legal, citizenship, transport and
life skill needs.

EDUCATION & SUPPORT
Access’ Orientation and Education Centre (The Hub)
delivers a range of social, cultural, educational,
employment and community participation programs to
enable new arrivals to rebuild their lives in Australia.
Programs are delivered with assistance from over 80
Community Language Assistants (CLA) who speak over
40 different languages.

15
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EMPLOYMENT & TRAINING
Access provides a suite of job training and
support services to enable new arrivals to
obtain sustainable employment in urban as
well as rural and regional areas where there
are labour shortages.

YOUTH ENGAGEMENT
Access delivers a range of youth-specific
education, creative arts, leadership, holiday
and other youth engagement programs to
over 2500 young people each year.

SOCIAL ENTERPRISE
Access is leading the way in addressing
longstanding employment barriers through
income generating community businesses and
social enterprises which assist new arrivals
to develop the job readiness skills to secure
sustainable employment.

AUTONOMY
Empowered individuals and communities
shaping their own futures.

ACC E SS CO M M U N ITY S E RV I CE S LTD
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OUR TEAM
OUR STAFF
STATISTICS
ACCESS EMPLOYS PEOPLE FROM A DIVERSE RANGE OF CULTURES AND BACKGROUNDS
IN ACCORDANCE WITH THE DIVERSE NATURE OF OUR SERVICES AND PROGRAMS.

STAFFING NUMBERS
(excluding Board Members)

EMPLOYMENT TYPE

STAFF NO.

FULL TIME

136

PART TIME

30

CONTRACTORS

8

CASUALS (OTHER THAN CLA STAFF)*

25

CLA

83

TOTAL

282

GENDER BREAKDOWN
OF TOTAL STAFFING

*Community Language Assistants

STAFF DIVERSITY

Languages and Countries of Birth

STAFF
NO.

COUNTRIES
OF BIRTH

LANGUAGES

Staff

199

39

40

CLA

83

23

49

Volunteers

153

32

52

PERMANENT, CLA AND VOLUNTEER STAFF:
60 different countries
96 different language groups or dialects
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53%
47%

COUNTRY GROUPS EMPLOYEED
AT ACCESS IN 2015

AFGHANISTAN
AUSTRALIA
BANGLADESH
CAMBODIA
CHINA
CONGO
COOK ISLANDS
CROATIA
EGYPT
EL SALVADOR
ENGLAND
ERITREA
ETHIOPIA
FIJI
FRANCE
GERMANY
INDIA
IRAN
IRAQ
JAPAN
JORDAN
KENYA
LAOS
LIBERIA
MALAYSIA
MYANMAR (BURMA)
NEW ZEALAND
PAKISTAN
PAPUA NEW GUINEA
PERU
RWANDA
SAMOA
SCOTLAND
SIERRA LEONE
SINGAPORE
SOMALIA
SOUTH AFRICA
SOUTH SUDAN
SPAIN
SRI LANKA
SUDAN
THAILAND
UGANDA
UNITED ARAB EMIRATES
VIETNAM
ZIMBABWE

ACC E SS CO M M U N ITY S E RV I CE S LTD
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COMMUNITY LANGUAGE
ASSISTANTS (CLAS)
Community Language Assistants (CLAs) are employed on
a casual basis to assist with client language and cultural
needs and provide advice and support to staff and external
agencies as required. CLAs are an integral part of culturally
appropriate and responsive service provision.

Our CLAs assist staff with airport
pickups, local orientations,
educational classes, employment
initiatives, school enrolments, client
interviews and transport assistance.

WE HAVE
83 CLAS
WHO
SPEAK 49
DIFFERENT
LANGUAGES

VOLUNTEERS
Volunteers provide assistance with a range of activities including events, homework clubs, administration,
youth engagement, local orientation and social enterprises. Volunteers, including former clients
and student placements, volunteer with Access for a range of reasons including social connections,
employment pathways, English language skills or a desire to help others.

19
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ORGANISATIONAL
STRUCTURE
GAIL KER
CHIEF EXECUTIVE OFFICER

CHIEF HUMAN
RESOURCES OFFICER/
CHIEF ADVISOR TO
THE CEO

CHIEF STRATEGY
OFFICER/INTEGRATED
PLANNING &
REPORTING GROUP

CHIEF FINANCIAL
OFFICER/ GROUP
COMPANY SECRETARY

CHIEF OPERATING
OFFICER

RESPONSIBLE FOR

RESPONSIBLE FOR

RESPONSIBLE FOR

RESPONSIBLE FOR

• INDUSTRY
DEVELOPMENT

• STRATEGIC
PARTNERSHIPS

• SETTLEMENT
SERVICES

• MARKETING
& EVENTS

• SOCIAL
ENTERPRISE

• FACILITIES
& ASSESTS

• SERVICE
DELIVERY

• POLICY
& RESEARCH

• FINANCE

• INFORMATION
TECHNOLOGY

• HUMAN
RESOURCING

• STRATEGIC
PROJECTS

ACC E SS CO M M U N ITY S E RV I CE S LTD
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STAFF
PROFILES
After tiring of sales work and
the amount of phone calls, he
took a job in food production as
a production team member for
General Mills, where he worked
for 13 years. With an influx of
Burmese clients and the need for
a Case Worker, Win accepted a
position at Access as a Settlement
Project Officer (now called Case
Worker).

WIN PE
Originally from Burma, Win
came to Australia in 1988 as a
skilled migrant through his Aunt’s
sponsorship. Although he had
the option of staying closer to
home and moving to Singapore,
he chose to move to Australia
with his family as it ensured
permanent migration, as opposed
to a temporary visa. Win and his
wife had degrees in economics,
chemistry and pharmacy and
assumed they would be able to
find work in these areas upon
arrival in Australia. Unfortunately,
their tertiary qualifications were
not recognised in Australia.
Win, who worked in the tourism
industry back in Burma, decided
to complete a two-year Diploma
in Travel and Tourism and worked
for a travel agency in Springwood.
21
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He has been a Case Worker for
eight years now and takes on
clients who have been in Australia
for more than six months. Win
works closely with clients, helping
them with any issues, including
telephone connections, court

she could not read it and had to
wait two days for an appointment
with him. The letter turned out to
be nothing more than junk mail,
but Win emphasised the impact of
communication barriers for newly
arrived clients and how daunting
it is, and in turn how rewarding it
is to be able to help them resolve
these issues.
Win loves everything about
Australia and enjoys living in
Brisbane especially. He says that
he has never experienced racism
in Australia and, when returning
home, always chooses the airport
immigration and customs lines
with the Australian customs officer

WIN EMPHASISED THE IMPACT OF COMMUNICATION
BARRIERS FOR NEWLY ARRIVED CLIENTS AND
HOW DAUNTING IT IS, AND IN TURN HOW
REWARDING IT IS TO BE ABLE TO HELP THEM
RESOLVE THESE ISSUES.
cases, child safety, tenancy issues,
domestic violence and referrals.
He enjoys serving his clients and
working one on one with them
to resolve issues that affect their
settlement in Australia.
Like many others, Win’s clients’
problems often stem from
communication barriers. He
reflected on one client who had
received a letter in the mail and
became very distressed because

because they are least likely to
be racist. When visiting Burma
for four weeks, Win missed home
and found it refreshing to return
to the lack of pollution, easygoing climate and even the neatly
manicured grass and gardens. He
would never move back to Burma
as he finds the Australian way of
life far more attractive and, driving
in particular, far more relaxing.

Juliet has worked with Access
as a receptionist for the past
seven years. She arrived
in Australia in 2004 and
was settled by Access after
spending five and a half years
in a Ghanaian refugee camp.
Originally from Sierra Leone,
she had finished her schooling
and was doing her placement
in bookkeeping when she was
forced to flee in 1999 with her
then-fiancé in order to escape
the takeover of the capital
by rebel forces. They fled to
Guinea but had difficulties
adapting to the Frenchspeaking country, as well as its
treatment of refugees.

themselves. There were days
where they woke up to no food
at all. There were constant
rumours of opportunities but
more often than not, these
only went hand in hand with
bribery. The camps were
basic brick houses, situated
in a forest, where they had
to watch out for snakes and
scorpions. Juliet explained that
the refugee camp never felt like
home, but she was grateful to
God for the safety it provided.
On arrival in Australia,
Juliet’s initial impression
was of relief to step off the
plane, followed by love for

THEY HAD TO LIVE ON THE RATION OF THREE
CUPS OF RICE PER PERSON, PER MONTH, AND
WHATEVER THEY COULD GROW THEMSELVES.
THERE WERE DAYS WHERE THEY WOKE UP TO
NO FOOD AT ALL.
They relocated to the refugee
camp in Ghana, where Juliet
and her fiancé were married.
When asked to describe her
experience in the camp, Juliet
said there was “just no hope”.
The international refugee
camp held 5000 people from
12 to 14 different nationalities,
and they had to live on the
ration of three cups of rice
per person, per month, and
whatever they could grow

the country. She wished to
continue her bookkeeping and
pursue a career in accounting
but because they had left all
documentation behind, she
and her husband found they
could not use their educational
experience in Australia. Having
learned English in school was
an advantage for them both as
her husband was able to study
nursing and Juliet a Certificate
in Aged Care. She worked in

JULIET GREENE
aged care before volunteering
as a receptionist with Access
and later applying for a paid
position.
Juliet loves spending time
with her family and singing
in church. She describes
Australia as peaceful, with
endless opportunities. Put
simply: “If you want to learn,
you can.” She points out the
vast contrast to Sierra Leone,
where everything, including
education, requires cash.
Despite this, she would love
to visit Sierra Leone again to
show her children where their
parents came from.

ACC E SS CO M M U N ITY S E RV I CE S LTD
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WHAT WE DO
SETTLEMENT
HUMANITARIAN SETTLEMENT SERVICES (HSS)
HSS is funded by the Department of Social Services (DSS) to assist newly arrived refugees to resettle
and rebuild their lives in Australia. Clients are provided with intensive case management support for up
to 12 months where they learn vital skills and discover new opportunities to socially and economically
participate in society. They are supported to identify settlement goals and potential education, training and
employment pathways to secure their futures. The HSS team also ensures that clients have access to the
many community development cultural and recreational programs delivered across the organisation.
The HSS team works in partnership with local community groups, organisations, government services and
volunteers to provide comprehensive support to clients.
CURRENT HSS SERVICES INCLUDE:
•	Welcome and reception: On-arrival assistance at the airport, transport and on-arrival tenancy and
emergency training.
•	Case management support: Assistance with referrals, registrations with essential services,
settlement information, community connections and advocacy.
•	Accommodation support: Tenancy training and the provision of basic household goods.
•

Health support: Assistance to navigate the health system.

•	Orientation program: Four-week course to provide information about Australian culture and systems
and government and community services.
•	Volunteer support services: Clients and families are introduced to volunteers who support them to
develop practical life skills and provide assistance with understanding Australian culture.
•	Community development: Tailored programs to support women at risk.
There are five visa subclasses under which refugees and humanitarian entrants can travel to Australia and
qualify for settlement assistance under the HSS. During the 2014–15 financial year, 572 people accessed HSS
services on subclasses 200, 202 and 204 visas.
HSS Clients 1/07/2014 – 30/06/2015

23

Visa Subclass 200

201

202

203

204

TOTAL

HSS Clients

-

159

-

173

572

240
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DEFINITIONS
REFUGEE VISA (SUBCLASS 200)
This visa is for people who are subject to
persecution in their home country and need
resettlement. The majority of applicants who
are considered under this category are identified
by the United Nations High Commissioner for
Refugees (UNHCR) and referred to the Australian
Government by the UNHCR.
IN-COUNTRY SPECIAL HUMANITARIAN VISA
(SUBCLASS 201)
This visa is for people who are living in their home
country where they are subject to persecution and
have been unable to leave their country to seek
refuge elsewhere.
GLOBAL SPECIAL HUMANITARIAN VISA
(SUBCLASS 202)
The Special Humanitarian Program (SHP)
category is for people who, while not being
refugees, are subject to substantial discrimination
and human rights abuses in their home country.
People who wish to be considered for a SHP visa
must be proposed for entry by an Australian
citizen or permanent resident over the age of 18.

EMERGENCY RESCUE VISA (SUBCLASS 203)
This visa is for people who are subject to
persecution in their home country and face an
immediate threat to their life or personal security.
WOMAN AT RISK VISA (SUBCLASS 204)
This visa recognises the priority given by the
UNHCR to the protection of refugee women in
particularly vulnerable situations. It is for female
applicants, and their dependents, who are subject
to persecution or are of concern to the UNHCR,
are living outside their home country without the
protection of a male relative, and are in danger
of victimisation, harassment or serious abuse
because of their gender.

SETTLEMENT LOCATIONS
Access provides HSS services across South East
Queensland which covers the local government
areas of Logan City, Gold Coast and Ipswich.

HSS Clients

Logan

Ipswich

Gold Coast

64.8%

24.5%

10.7%

ACC E SS CO M M U N ITY S E RV I CE S LTD
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THE HUB (EDUCATION AND ORIENTATION PROGRAM)
The HUB delivers the Orientation Program for newly arrived humanitarian entrants to equip
them with basic life-skill competencies and to assist them in settling successfully in Australia.
The program is focussed on developing clients’ capacity and understanding across a range of
core competencies, including:
•
•
•
•
•
•
•
•
•

Using public transport
Navigating the healthcare system
Making and attending appointments
Public safety
Banking and budgeting
Maintaining a tenancy
Understanding the education system
Work culture and application
Australian law and citizenship roles and responsibilities

The classes are delivered using CLAs and are conducted both in a classroom environment and in the
community. Clients usually attend three sessions per week for four weeks. The HUB also assists clients
to enrol in appropriate schools, as well as the Adult Migrant English Language Program.

HSS CLIENTS’ COUNTRY OF ORIGIN
AFGHANISTAN
BURANDI
CONGO
ETHIOPIA
ERITREA
IRAQ
IRAN
MYANMAR
RWANDA
SOMALIA
SOUTH SUDAN
SUDAN
SYRIA
TANZANIA
UGANDA

25
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HSS KEY ACHIEVEMENTS
The HSS team has worked collaboratively with the Ipswich
community and other stakeholders to make Ipswich City an ideal
settlement location for newly arrived refugees. The first clients
began arriving in July 2014 and the HSS team has now successfully
settled 23 families. Our clients have received strong support
from local government, non-government organisations and the
wider community. We look forward to seeing the multicultural
community of Ipswich City continue to grow in the future.
Community leaders and established refugee communities have
also played an integral role in working alongside the HSS team
to welcome newly arrived refugees and ensure they have access
to cultural, social and spiritual support. To support women at
risk in Ipswich, the Community Development Officer facilitated
community events to bring women from new and established
communities together. Women attended picnics where they
learned how to buy cultural food and cook traditional recipes
using local park BBQ areas. They participated in key events such as
Welcome to Ipswich, International Women’s Day and Harmony Day.
The HSS team also successfully piloted and implemented an art
therapy program for women at risk to destigmatise mental illness
and encourage women to express their thoughts, feelings and
experiences creatively through art. Women thoroughly enjoyed art
therapy with many discovering different art forms and sharing their
stories for the first time.

HSS CLIENT STORY
Throughout her life, Ameneh* has known great
privilege and hardship. “I can remember a time
when I would refuse to eat anything I did not like”,
she reflected, “and then a time when I did not
have even a piece of bread”. Ameneh and her two
youngest children were resettled in Australia in
2014 under then HSS on a Woman at Risk visa.
In Afghanistan, Ameneh lived a life of prosperity
until her husband was killed in the early 1990s,
an event which has defined her everyday life for
the last 20 years. After his death, Ameneh and her
children lived hidden in a basement in fear that
they too would be killed. Aware of the grave danger
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she was in, Ameneh’s family began to plan for
her to be smuggled out of Afghanistan during the
night into Iran. She fled Afghanistan with only her
children; she could not even bring a spare change
of clothes.
Ameneh and her children lived for the next decade
in a refugee camp in the south of Iran. The family’s
fate and survival rested upon her resourcefulness.
Despite never working outside the home in
Afghanistan, she took on physically demanding
agricultural labour to provide a small income for
the family. It was through her work in the fields that
she first heard of the humanitarian resettlement
program. Ameneh then spent seven to eight years
sending letters seeking assistance before one of her

“I’m so happy because I’m not lonely anymore. I
like sharing stories with other women by making
art because you don’t need language.”

letters reached the UNHCR office in Tajikistan. The
intervention of this office led to her resettlement,
along with her youngest son and daughter.
Adjusting to life in Australia, where everything is so
different, has represented a further challenge for
Ameneh. Her HSS caseworker has been fortunate to
support the family’s adjustment to life in Australia,
from their arrival at Brisbane airport to their first
Australian beach trip. Ameneh explains that she
has been solely responsible for her family for so
long that to allow someone else to take on some of
that responsibility has required great trust and has
proven to be an invaluable support.

Ameneh’s hopes for the future are now vested in
her children, who are quickly adapting to life in
Australia. Ameneh watches her children closely
as they exchange lively banter, switching from
English to Dari and back again. She looks weary,
but she smiles when they laugh even when she
cannot understand the conversation. “I am really
happy that we are safe here”, she remarked. “I used
to wish I was killed with my husband, but now I
thank God I was spared.” Resettlement in Australia,
with all its challenges, has presented possibilities
Ameneh could not have imagined just a year ago.
And where there was once despair, there is now
hope for the future.
*Ameneh is not the client’s real name.
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SRSS
CLIENT STORY
A single mother of three in
SRSS who had been suffering
extremely low self-esteem and
self-worth was linked to an
Access program called WOW
(Women of Worth) which is
designed to build confidence,
self-esteem and resilience
in women. At first she was
apprehensive about attending
but after a few sessions we
noticed a signficant change
in the way she began to
carry herself. She was able
to confidently converse with
not only Access staff but also
people she did not know. She
is now less socially isolated
and feels confident about
the future.
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STATUS RESOLUTION SUPPORT SERVICE
(SRSS)
Access holds a state-wide contract for the SRSS program and has
additionally established a subcontracting arrangement with the
Townsville based settlement organisation, Townsville Migrant
Services Group (TMSG).
The SRSS team provides assistance to non-citizens living in
Australia awaiting determination of their visa applications. To
be eligible for SRSS support, a client must be engaged with
the Department of Immigration and Border Protection (DIBP)
to resolve their immigration status. On 16 December 2014, the
SRSS program replaced the Community Assistance Support
(CAS), Asylum Seeker Assistance Scheme (ASAS) and Community
Detention (CD) programs at Access.
SRSS consists of five bands and each band specialises in
supporting clients based on their individual needs.

EMPLOYMENT
AND TRAINING
ACCESS HAS A LONG HISTORY OF SUPPORTING DISADVANTAGED PEOPLE THROUGH
EMPLOYMENT PROGRAMS THAT PROVIDE TRAINEES WITH VALUABLE EMPLOYMENT SKILLS,
WITH MANY GETTING PAID WHILE THEY LEARN.
In 2015 the employment team
linked over 960 people to
employment and provided
training to a further 2000 job
seekers. Of these, 120 people
were relocated to regional QLD.
STRIVE INTERNATIONAL
Through the Industry Development
Group, Access delivers a permanent and
temporary placement business called
Strive International which assists clients
into employment in the building and
community services sectors. Access also
leads a number of other employment
initiatives including Skilling
Queenslanders for Work programs, the
Interpreting Service and a number of
social enterprises.

JOB SERVICES AUSTRALIA (JSA)
In 2014-15 Access provided a range of employment and
training services to migrants, refugees and mainstream
clients in South East and Regional Queensland under
Job Services Australia (JSA). Access was the first and only
Queensland JSA provider to specialise in CALD clients.
Over the course of the past year, numerous disadvantaged
job seekers were provided with comprehensive support
to help them overcome barriers and secure sustainable
employment, including traineeships and apprenticeships.
Job seekers acquired vital skills in communication, job
searching, resume writing and preparing for interviews.
Many were also provided with mentoring support,
relocation assistance and help with the recognition
of former skills and qualifications. Access also helped
businesses with staffing and training needs.
By matching the needs of jobseekers with the labour
requirements of employers in rural and regional areas,
Access was also able to fulfil labour shortages. Employees
were placed in Rockhampton, Biloela, Grantham
and Gatton.

TEYS AUSTRALIA PARTNERSHIP
Access’ experience in the relocation and resettlement of
refugees in rural and regional areas through a ‘relocation
to work’ model has been vital in ensuring the success of
partnerships with employers. An important example is
Teys Australia, a leading innovative provider of red meat
and supply chain solutions. Teys is strongly committed to
investing in the local community to support the workforce.
Relocation support included the full suite of services
required to successfully settle in a rural area, ranging
from basic living essentials to establishing new support
ACC E SS CO M M U N ITY S E RV I CE S LTD
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100TH
PARTICIPANT
As part of this pilot phase,
Access placed Given the Chance
participants into various ANZ
branches across Queensland.
We are extremely proud to have
officially engaged the program’s
100th participant! On 18
February, ANZ invited Access to
their Melbourne Headquarters
to celebrate, during which the
lucky 100th participant, Joseph,
was presented with a certificate.

systems, including access to community services. Jobs, regional
development and building strong communities are the key
outcomes of the Access-Teys partnership and are pivotal to the
program’s sustainability.

GIVEN THE CHANCE
Initially developed by the Brotherhood of St Laurence, Given
the Chance is a work placement employment program designed
to assist refugees and other disadvantaged jobseekers to find
employment. The program also encourages and supports
employers to grow and diversify their workplace. ANZ began the
program in Melbourne in 2007 and upon expanding nationally
at the end of last year, Access delivered the program as a pilot
across Queensland.

WORK FOR THE DOLE
Over the past year Access, in partnership with the Logan City
Council, trained over 400 job seekers in conservation and land
management, construction, clothing production and recycling.
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COMMUNITY
DEVELOPMENT
SETTLEMENT SERVICES PROGRAM (PREVIOUSLY SETTLEMENT GRANTS PROGRAM)
MOST PROMINENT
COUNTRIES
OF ORIGIN
AFGHANISTAN
BURUNDI
CONGO
DR CONGO
ERITREA
ETHIOPIA
IRAN
IRAQ
MYANMAR
RAWANDA
SOMALIA
SOUTH SUDAN
SUDAN
SYRIA

The Settlement Services Program
is designed to equip humanitarian
entrants and eligible migrants
with the skills, knowledge and
resources to become self-reliant and
independent as soon as possible
after arrival. Settlement services
include casework, living in Australia
workshops, homework clubs, Men’s
Shed and a range of other initiatives.
CASE CO-ORDINATION
In 2014-15, the Settlement Services
team provided support to 520
couples, singles and families

living in Logan and Ipswich. Case
workers built strong relationships
with clients to facilitate their
engagement in mainstream and
specialised services, programs and
activities. Common needs included
housing, managing a tenancy and
household, education, training and
employment, physical and mental
health, life skills and navigating
Australian systems and services.
The settlement services team made
over 2000 client contacts and almost
three times this number in referrals
to internal and external services.

CLIENT CASE STUDY
Shafigeh Rafighi was born in
Afghanistan in the late 1970s. She
married in her teen years and became
the mother of three sons and two
daughters. Shortly after the birth of
her youngest child she was widowed.
After many years of unrest in her
home country and uncertainty for
her family’s future after fleeing to
a neighbouring country, Shafigeh
applied for a refugee protection visa
through the UNHCR. She arrived in
Australia in late 2013 and was initially
assisted through the HSS program.
In September 2014 she was referred
to our SGP program for ongoing
settlement support. In the past year,
Shafigeh has sought support in a range
of areas including sponsoring her
elderly mother to come to Australia,
accessing health and mental health
services, and pursuing educational
and vocational opportunities. She is

currently taking time off in her studies
from TAFE but consistently attends
English classes both at Access and
another community organisation.
She is an avid participant in the Super
Sisters program and participates in
two sewing classes weekly. Recently,
there was an electrical fault in her
house which caused a disruption to
her electricity. From this experience
she learned how to advocate for
herself with her real estate agent.
Shafigeh has been attending
document help sessions facilitated
by Access where she has learned to
complete a tenancy application and
use email. Although Shafigeh does
not consider herself to be an ‘expert
in living in Australia’, she shares her
knowledge with her community and
looks forward to the next big learning
curve.
ACC E SS CO M M U N ITY S E RV I CE S LTD
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COMMUNITY EDUCATION
LIVING IN AUSTRALIA SESSIONS
The Community Education team delivers culturally and
linguistically sensitive information workshops to groups of
settlement services’ clients. These sessions take into account
the different literacy levels and cultural backgrounds of
participants and are delivered in partnership with local
community organisations. Over the course of the year, 26
group sessions were delivered with over 600 participants.
Key topics covered in the workshops included:
• Avoiding fraud and scams
• RAILS – Stronger Families
• Accommodation and renting sessions
• Citizenship training
• Many cultures: one law
• Budgeting
• Saving money
• Risks of gambling
• Financial literacy
• General health Information
• Understanding Centrelink
• Driver literacy
SUPER SISTERS
In 2014-15, the Community Development team delivered
two Super Sisters programs designed to support women in
their education and future careers. Participants came from
a range of cultural backgrounds including Iran, Afghanistan,
Rwanda, Pakistan, Sri Lanka, Congo, India and Somalia.
Two 5-week programs were held with workshops facilitated
by TAFE QLD, Flexi Living, Volunteering QLD’s Bright Futures
and guest speakers from the Women’s Network.
HOMEWORK CLUB
Over the course of the year, Homework Clubs were delivered
in five schools across Logan and Ipswich. Each homework
club provided additional education support to students
from CALD backgrounds to enable them to meet and
exceed academic expectations. The clubs were attended
by students from countries such as Congo, Burundi, Sudan,
Somalia and Burma. In some schools the homework club
is an activity within Access’ Community Hubs. Sessions for
parents are also conducted.
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MEN’S SHED
Targeting the Afghan, Iranian, Iraqi, Burmese and Congolese
communities, Access continued to run its Men’s Shed, with
over 290 members participating and over 41 workshops
delivered. Activities included cane ball, creating cultural
symbols for the Welcome to Logan event, attending the
Small Business Expo, participating in Bunnings workshops
and general information sessions to increase independence,
social participation and knowledge of local services. A
Multicultural Men’s Group was also established in Goodna
in partnership with the Salvation Army and Mercy Family
Services.
CAMS (COMMUNITY ACTION FOR
A MULTICULTURAL SOCIETY)
In 2014-15, Community Action for a Multicultural Society
(CAMS) continued to undertake systemic group advocacy
and community capacity-building activities to strengthen
multiculturalism across Queensland. The program liaises
with members of new and emerging CALD communities,
CALD community leaders and organisations, schools, police,
and other government and non-government agencies
offering housing, employment, allied health, and settlement
services.
ZOMI WOMEN SEWING AND SKILLS TRAINING
In response to an identified need within the Zomi
community, Access initiated a sewing and skills training
project to support socially isolated, stay-at-home mothers
to make connections with one another and the broader
Australian community.
DRIVER LITERACY TRANSPORT
AND MAIN ROADS TRAINING
In partnership with Multicultural Affairs Queensland (MAQ)
and the Department of Transport and Main Roads, Access
developed a training program to support new arrivals from
refugee and migrant backgrounds to obtain their driver’s
licence. The program delivers train-the-trainer sessions
to community mentors who then deliver low literacy
pre-learner licence education, road rules and road safety
information to refugee and migrant communities. In 2015,
13 women on Woman at Risk visas received training.

“I felt like I did not belong here
because I could not speak English
or know any other person. I often
felt I was here only because of my
children, but now I feel so happy
and I have dreams to achieve bigger
things.”
—
“I may not earn anything today,
but my life is not the same as it was
before. I can see myself growing and
maturing every day I come to this
group.”
—
“It was hard to learn English at TAFE,
but now I know why. I am motivated
to speak English because I have
dreams I want to achieve.”
—
“I had in mind a curriculum that is
being used down south, which has
been going for 15 years. However,
on re-assessing, I realised that was
not going to work because of the
complexity of our group. I have now
created a better curriculum that is
working well with the group and I
feel honoured to be teaching them
as they are learning very quickly.”
Volunteer Teacher
—
“Being a businessman has always
been my dream. I think I am halfway
there, especially after attending
these workshops as now I know
what it takes to start a business in
Australia.”
—
“I can’t find a job. I have a business
plan, so now I know what to do to
start a business. But I don’t have the
money to invest in my business plan.
I am hoping I will be able to do this
one day.”
ACC E SS CO M M U N ITY S E RV I CE S LTD
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SMALL BUSINESS AND EMPLOYMENT WORKSHOPS
Although many new arrivals from refugee and migrant
backgrounds have operated small businesses in their home
countries, they often find it difficult to start again in Australia
due to the complex requirements involved. To address this
need, Access developed a practical, hands on series of small
business workshops in partnership with Logan City Council’s
Office of Economic Development. Participants gained an
understanding of how to start a business in Australia while
complying with legislation and taxation requirements. They
also learned different strategies to market their business and
succeed in a competitive market.
COMMUNITY LEADERS FORUMS
In 2014-15, Access conducted quarterly forums with 180
community leaders from 71 cultural backgrounds to
enhance their capacity to support their communities while
also strengthening relationships between communities.
FAMILY DAY CARE COMPLIANCE TRAINING
In Logan, there has been a significant increase in the
number of Family Day Care (FDC) providers, more than half
of which are from CALD backgrounds. In partnership with
the Department of Education Queensland, the Department
of Human Services and the Australian Taxation Office,
Access delivered training workshops to community leaders
in Logan, Ipswich and the Gold Coast to improve their
understanding of the regulatory requirements for FDC
providers. Information sessions were also delivered to
all HSS and SGP funded organisations across South East
Queensland.
NARRATIVE JOURNEYS OF DIFFERENT CULTURAL GROUPS
Access partnered with Woodridge State High School Hub,
Cultural Diversity Queensland, Griffith University and
Queensland Program of Assistance to Survivors of Torture
and Trauma (QPASTT) to deliver ‘African Stories’. Through
storytelling and sharing, participants were introduced to
African cultures after which they participated in a discussion
about how to successfully implement engagement
programs. The event attracted over 100 representatives from
government and non-governments agencies. Information
sessions were also delivered to other not-for-profit
organisations in Logan.
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“This is what I needed to sustain my
business. I just want to thank Access
for organising these sessions. I am
looking forward to transforming the
theory into practice for my business
to be successful.”
—
“I did not know family and domestic
violence also affects men. I thought
only women face this problem. I now
have a different view on this issue.”
—
“I volunteer to serve my community.
I was more encouraged hearing from
the guest speakers.”
—
“It was great meeting other leaders
and sharing experiences. We need
more opportunities like this.”
—
“I have had clients running FDC; I did
not know anything about it. I thank
Access for organising this information
session. The speakers have provided
us with all the necessary information
we need to better assist and advise
our clients when necessary.”
—
“If these sessions were delivered to
our communities earlier, we would
not have so many people doing the
wrong thing without knowing.”
—
“I attended the African stories forum
on Wednesday night. Could you
please pass on to all those involved,
in particular the guest speakers, how
inspiring I found the night. We can
certainly take back to our community
hub some great learnings and how to
further meet the needs of the African
community. Thanks.”

COMMUNITY HUBS
Community Hubs are a part of a national program funded by the Department of Social Services in
partnership with the Scanlon Foundation and the Migration Council of Australia. The Community
Hubs model is core to our engagement of refugees and migrants. They use a place-based approach to
service provision. Place-based approaches are those which engage all stakeholders in a collaborative
process to identify local solutions to problems that are experienced within a specific geographical area
or community. Our Hubs are based in schools in Logan including Woodridge State School, Woodridge
North State School, Mabel Park State School, St Paul’s Catholic Primary School and St Francis College.
Hubs provide a safe and familiar environment for parents and children to develop school readiness skills,
navigate the Australian education system and establish links with community.
Community Hubs offer a range of activities including Zomi Women’s Group, Women of Worth group,
Return Serve Tennis, Pre-prep Transition programs and the Ready Read Run program.

HUB SNAPSHOT
•	Soft service entry engagement activities
such as breakfast clubs, craft groups
exercise programs and social support
activities.
•	Access to settlement services through
family consultations.
•	Language, literacy and learning skills
including English Second Language
(ESL) classes, homework clubs and
literacy programs.
•	Participation in early years services
such as playgroups and pre-prep
transition programs.
•	Parent, family and community capacity
building using learning activities and
workshops, child and family health
programs, and facilitating links to
training and learning pathways.

Each community Hub engaged participants from
a variety of cultures depending on the school:
• WOODRIDGE STATE SCHOOL
	Laotian, Burmese, Iranian, Congolese, Tamilese,
Ukrainian and Vietnamese
• WOODRIDGE NORTH STATE SCHOOL
	
Samoan, Bangladeshi, Indian, Pakistani, Iranian
• MABEL PARK STATE SCHOOL
	Samoan, Cambodian, Afghani, Somalian,
Sudanese, Tanzanian, Myanmarese
• ST PAUL’S CATHOLIC SCHOOL
	Burmese, Sudanese, Ethiopian, Kenyan,
Tamilese, Vietnamese
• ST FRANCIS COLLEGE
	Pacifika, New Zealander, Irish, Chinese,
Ethiopian, Congolese
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MENTAL HEALTH
Improving mental health outcomes
for newly arrived refugee and migrant
populations requires intervention
at several levels. In 2014-15, Access
employed a three-pronged approach. The
first two prongs focussed on improving
mental health literacy at the individual
and community level through a range of
health and wellbeing programs and the
third prong focussed on building cultural
capacity at the service system level
through sector development, training,
advice and support.

CCS CLIENTS’
COUNTRY OF ORIGIN

22%
11%
26%
Afghanistan
Sudan
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41%

Congo
Other

COMPLEX CASE SUPPORT (CCS) PROGRAM
Targeted, intensive support was provided to 20 clients
with exceptional needs that were beyond the scope of
standard settlement services. Service provision focussed
on addressing barriers to settlement and were delivered
in partnership with settlement and mainstream service
providers.
PARTNERS IN RECOVERY (PIR)
In 2014-15, the PIR Support Facilitator supported 42 clients
with severe mental health problems as well as their carers
and families.
VOCATIONAL COUNSELLING
The vocational counsellor worked alongside employment
coaches and employers to assist highly disadvantaged job
seekers with mental health issues to engage in education
and employment opportunities.
MENTAL HEALTH AWARENESS PROJECTS
Access delivered the Tamil Mental Health Workshops and
the Community Mental Health and Wellbeing Enhancement
Initiative to increase community awareness of common
mental health issues and reduce cultural stigma surrounding
mental illness. A total of 35 sessions were run throughout
the year with over 400 attendances.

YOUTH
In 2014–15 over 2500 young people
aged between 15 and 24 years in the
Logan and Goodna/Ipswich areas
accessed youth services under the
Settlement Services Program (SSP).

The Arts program concluded with
a Youth Cultural Showcase event
to celebrate the rich cultural
diversity of young people through
contemporary and traditional
dance, drama, singing and other
performing arts. The event
attracted over 200 community
members

CASEWORK
Casework services delivered over the last 12 months were
designed to build confidence, encourage self-reliance and
foster social participation. The majority of young people
accessing casework support were from Afghan, Congolese and
Sudanese backgrounds.
LIFE SKILLS
Young people who were ready for independent living were
provided with the information and support required to
effectively manage the transition. Support focussed on securing
and maintaining appropriate accommodation (navigating
the private rental market, maintaining a tenancy, managing
a home and budget etc), financial management, water
safety, Australian road rules and safety, obtaining a driver’s
licence, administering basic first aid, preparing for storm and
bushfire season and using emergency services. As an example,
Access delivered driver literacy workshops in partnership
with Multicultural Affairs Queensland (MAQ) and Queensland
Department of Transport and Main Roads (TMR) to support
young people to obtain their driver’s licence.
CAREER PATHWAYS
Access equipped young people with the knowledge and skills
to navigate the Australian employment system and plan
their employment pathways. Programs focussed on skills
development in a range of areas including job readiness,
writing resumes and cover letters, preparing for interviews,
understanding workplace health and safety, and improving
employability. Career pathway and employment support
was provided in the areas of hospitality, construction, retail,
working with children, sport and recreation, small business
development and marketing.
MENTORING
Training youth leaders to provide role modeling, mentoring and
other support to young people was core to Access’ youth work
over the last 12 months.
ARTS
The Arts program focussed on social connectedness, growth,
learning and skill development for young people and included
dance, drumming, music and singing workshops designed to
build confidence, encourage expression and enhance skills in
communication.
ACC E SS CO M M U N ITY S E RV I CE S LTD
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MYAN KEY
HIGHLIGHTS
2014–2015
4 MYAN QLD youth leaders attended the
first ever National Multicultural
MYAN FUSE Summit
—
65 MYAN QLD youth representatives trained
to implement activities across QLD
—
Launch of a QLD Youth Settlement Factsheet
—
Launch of the CALD YOUTH CENSUS report
(Queensland data)
—
More than 200 stakeholders
engaged across QLD

MULTICULTURAL YOUTH ADVOCACY
NETWORK QLD (MYAN QLD)
MYAN is the state policy, advocacy and service
delivery body for multicultural young people
aged between 12 and 30 years and the only state
representative voice on multicultural youth issues.
Over the past 12 months, our involvement in
multicultural youth issues included a focus on
systemic advocacy to influence government policy
and programs, sector development and capacity
building, and a range of new services for young
people including settlement support, intensive case
management for youth with high and complex needs
and various youth engagement, sports, recreation
and arts programs.
MULTICULTURAL SPORTS CLUB
The Multicultural Sports Club (MSC) is a sporting club
that provides soft entry into sport for people from
CALD backgrounds who would not otherwise access
sport and recreation opportunities. Sport is used
by Access to engage the community and provide a
platform for secondary wrap-around support, which
includes case management and a range of programs
to address employment, health, mental health and
other needs.
Over the course of the year, MSC delivered four sport
and recreation programs including cricket, football,
netball and the holiday program ‘KRANK’. MSC also
provided training in first aid, officiating, umpiring
and coaching. For the first time, MSC also delivered a
Junior Sporting Program in partnership with a local
primary school and Community Hub.
MSC was represented by its Rising Stars and All
Stars Football teams which competed at the Gold
Coast Youth Champions Cup, the AAFDA Football
Diversity Cup, the Iraqi Community Fun Day Football
Tournament and the Logan RAW Community
Festival Football Tournament. The MSC also linked
community members to national and international
sporting events including the Rugby League State
of Origin at Suncorp Stadium, Brisbane, the 2014/15
AFL Season – Gold Coast Suns at Metricon Stadium,
Gold Coast, the 2015 Cricket World Cup at the GABBA
and the 2015 AFC Asian Cup at Suncorp Stadium.
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CLIENT SURVEY
RESULTS
GENERAL SUPPORT AND
SERVICES STATISTICS
The client evaluation survey reflected how
clients view support and services.

86%
94%

88%

20%

OF CLIENTS
WOULD LIKE TO
BUY A HOME IN
THE NEXT 5 YEARS

28%

OF CLIENTS WOULD
LIKE TO OWN A
BUSINESS IN THE
NEXT 5 YEARS

60%

OF CLIENTS
WOULD LIKE
TO BE MORE
DIGITALLY SAVVY

43%

OF CLIENTS
VOLUNTEER AT
LEAST 3 HOURS
PER WEEK

48%

OF CLIENTS
HAVE OFFERED
TO HELP A
NEIGHBOUR

RATED
HOUSING
SUPPORT VERY
GOOD

OF CLIENTS
STATED
THEY WERE
HAPPY WITH
THE ACCESS
EMPLOYMENT
SERVICES

LOCAL EXPERIENCE

95%

ASPIRATIONAL

OF CLIENTS
FEEL
WELCOMED
IN THE LOCAL
AREA

OF CLIENTS
FEEL SAFE
IN THE
COMMUNITY
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SOCIAL ENTERPRISE
Access’ priority is to create a
platform to address entrenched
social problems through:
JOB CREATION
TRAINING
PATHWAYS
COMMERCIAL
BUSINESSES
SOCIALLY
RESPONSIBLE
BUSINESS
PRACTICES
SUPPORT
SERVICES FOR THE
DISADVANTAGED

One of the ways that Access responds to the employment needs of
refugee and migrant communities is by building social enterprises.
ACSL operates several financially sustainable social enterprises
which provide social, economic and community benefits to local
refugee communities. Although these social enterprises resemble and
operate like traditional businesses, social objectives are at the centre
of business, with income generation playing a supporting role and
surpluses being redirected to community benefit.
Beginning with a Driving School, set up in 2006 to assist clients with
their job seeking and independence, Access now has its own real
estate agency which assists in housing clients, a fully operational
café called Harmony on Carmody which provides hospitality training
to clients, and its own building and property maintenance company
called AES Building and Maintenance Solutions. AES employs clients
in servicing both Access as well as the general public. A number
of other exciting projects and businesses are in various stages
of planning and development, including an innovative women’s
program called The Spice Exchange.

DRIVING SCHOOL
For many migrants and refugees, being unable to drive
creates a major barrier to employment. Access’ driving
school has supported thousands of people from a
wide range of cultural backgrounds to develop driving
skills and obtain their Australian driver’s licence,
ultimately improving their employability and inclusion
within the broader Australian community.

AES BUILDING AND
MAINTENANCE SOLUTIONS
AES Building and Maintenance Solutions, formerly
Access Enterprise Solutions, was established in 2012
and is now one of South East Queensland’s fastestgrowing companies with a reputation for providing
high quality, professional building and maintenance
solutions and personalised customer service to some
of the most reputable companies in Australia. These
include property developers, construction
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ANNUAL REPO RT 2 015

companies, large institutions and small and mediumsized enterprises (SMEs). AES provides packaged
services, customised solutions and comprehensive
project management to a diverse clientele using both
skilled employees and independent contractors who
meet Access’ high standards for quality. The services
offered include:
•
•
•
•
•

Building of low-rise dwellings
Corporate maintenance services
Building construction support services
Commercial cleaning
Grounds maintenance

AES is a social enterprise with the mission to
maintain a multicultural workforce to address
growing unemployment amongst people from
CALD backgrounds, who are often marginalised
from mainstream employment. It is a wholly-owned
subsidiary of Access, demonstrating our belief in
the power of sustainable employment in changing
people’s lives for the better.

HARMONY ON CARMODY CAFÉ
Harmony on Carmody Café is an example of
an Access social enterprise which provides a
positive dining experience within a broader
appreciation of Logan’s community and
culture. An important aspect of the café is
to provide opportunities for disadvantaged
refugee, migrant and Aboriginal and Torres
Strait Islander job seekers to acquire
skills through hands-on training and work
experience in hospitality roles such as
kitchen hand, barista and wait staff.

THE SPICE EXCHANGE
The Spice Exchange is another example of an
Access social enterprise which creates local
employment opportunities for refugee and
migrant women who face significant barriers
to employment and who would otherwise be
excluded from the labour market. Operating
within our partnering business, Harmony on
Carmody Café, The Spice Exchange provides
hands on skills and work experience for
female jobseekers while offering customers
something different than a usual café
experience. The Spice Exchange works with
women to identify cultural spice blends,
condiments, sauces and other food items used
in traditional cuisines relevant to their culture.
Products identified for sale are then subject
to rigorous standards and costing and testing
processes to prepare for retailing through the
Café and for wholesale distribution.
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BELOW ARE THE STORIES OF SOME OF THE WOMEN
WHO ARE PARTICIPATING IN THE PROGRAM:
NAY GOO MOO - COUNTRY OF ORIGIN: BURMA
Nay Goo has lived in Australia for over a decade. She came to Australia with
her husband and seven children from a refugee camp in Thailand. Nay Goo
was a qualified teacher in Burma and continued educating children during
her years in the refugee camp in Thailand. She has provided a wonderful
home life for her seven children and has one son left at school. She is proud
that all of her children are successful in their education and careers. Her
love has always been education and children, and working or volunteering
in this capacity would be ideal for her. We discovered during the course of
the program that Nay Goo is also a keen gardener. She is looking after the
community garden established for the women at the Community Hub.

MARY JACULEN - COUNTRY OF ORIGIN: SRI LANKA
Mary arrived in Australia three years ago. She is a widow and has no direct
family in Australia, except for her two children. She comes from a rural
farming background and worked as a shop assistant when she left her
family farm. Over the course of the program, Mary has openly expressed
her feelings of isolation in Australia, and how she would like to relocate to a
more rural setting if she had the opportunity. We have discovered that she is
an artist and is very interested in Ayurveda Medicine.

SEYADA BEGEN - COUNTRY OF ORIGIN: INDIA
Seyada came to Australia with her daughter and husband eight years ago
from Southern India. She comes from an aviation background and worked
as an aviation Manager at a large airport. She has a Master’s degree in
this field. During her time in the program she has shown a natural ability

2014–2015
HIGHLIGHTS
In line with its new strategic direction
focusing on B2B relationships across
a diverse range of industries, Access
Enterprise Solutions was rebranded as
AES Building and Maintenance Solutions.
—
AES Building and Maintenance Solutions
was a finalist in the Social Enterprise
Innovation Awards held in Melbourne
in June 2015. AES was recognised for
developing an innovative solution to the
labour shortage in the Western Downs in
the area of waste management.
—
AES Building and Maintenance Solutions
continues to provide meaningful
employment to people from CALD
backgrounds, with 70% of its current
workforce comprising employees from
refugee and migrant backgrounds.

to encourage the women with their skills and their cooking, and has a
wonderful sense of humor. She has a great love for sewing garments, and
would like to be able to sew from home to earn money. She would also like
to once again work in an airport given the opportunity.

VIRGINIA BEGRIOZ - COUNTRY OF ORIGIN: EL SALVADOR
Virginia has lived in Australia for several decades but has suffered from posttraumatic stress disorder for most of this time due to her difficult childhood
in El Salvador. She feels very culturally isolated and her confidence is
extremely low. Over the course of the program Virginia continues to open
up and enjoys laughing with the ladies. The weekly activities have provided
her with a social outlet, and a realisation that some of her goals are indeed
attainable. She enjoys being with the women and the weekly commitment
has relieved some of her depression.

BEMAC
In recognition of the importance of the arts to our work, Access has developed a long-term partnership with
Brisbane Multicultural Arts Centre (BEMAC). The arts centre has a deep commitment to the excellence of artistic
practice and embraces technology, innovative corporate partnerships and diversification of income streams
to support their work. In 2014/15, Access merged with BEMAC and now operates as its parent company. Our
alliance offers a unique, professional and sustainable investment option for government and corporates alike
in quality, access and innovation in the arts and arts services. BEMAC operates in, and venue manages, the
Queensland Multicultural Centre (QMC).
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OUR APPROACH
CORPORATE
INFORMATION
TECHNOLOGY
FACILITIES
VEHICLE
FLEET
VALUE FOR
MONEY

INFORMATION TECHNOLOGY
New IT infrastructure was introduced across Access
in 2015. The IT upgrades will increase productivity,
reliability of service delivery and significantly
improve end user experience. We would like
to thank our previous provider Biztopia for its
provision of IT services over the last five years.

Our corporate office and youth services office
fitouts and work group relocations have kept our
assets and procurement team particularly busy
throughout the year. We proudly support the
community by offering quality spaces that can be
booked for events and meetings by multicultural
community groups across the local area.

FACILITIES

VEHICLE FLEET

Access currently has 15 service delivery and office
locations including facilities in Logan, Ipswich,
Brisbane, Runcorn and Beenleigh. Our office
and service delivery centres include retail café
premises, warehousing, corporate offices and
community centres. We recently added two new
locations to our range and constantly strive to
improve office and service delivery points.
A major refurbishment of our settlement services
principal site on Wembley Road was undertaken
this year. The result is a fit-for-purpose building
that provides modern staff office accommodation,
a contemporary reception area, client interview
rooms and meeting spaces.

Access’ vehicle fleet includes small cars, SUVs,
utilities and 7-, 8-, 10- and 12-seater vans. This year
saw the purchase of our first hybrid vehicle, and
with a fleet review in 2016, we are planning to add
more low environmental impact vehicles to our
fleet.

VALUE FOR MONEY
Access reviewed a number of its operational
supplier contracts that had reached maturity.
Operational outgoings were reduced by reviewing
and re-tendering contracts where appropriate,
leading to major savings and ensuring best value
for money. Access intends to further pursue this
strategy over the next 12 months to ensure it
continues to get best value for money from all
suppliers.
ACC E SS CO M M U N ITY S E RV I CE S LTD
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STRATEGIC
CONNECTIONS
At Access, we focus on a number
of strategic connections at
the local, state, national and
international level .
COMMERCIAL
COLLABORATIONS
PARTNERSHIPS
BOARDS,
COMMITTEES,
WORKING GROUPS
RESEARCH
COLLABORATIONS

For the past six years, our CEO
Gail Ker has also participated
in the UNHCR’s annual
consultations with NGOs in
Geneva, Switzerland.

Key intersectoral collaborations, give us an opportunity to access a
broad range of resources and expertise. We rely on cooperation as
the key to addressing collective issues and solving common problems
with a wide range of organisations and peak bodies including, but not
limited to, the following:
The Australia Council for Europe

Multicultural Development Association

Aboriginal and Torres Strait Islander Network

Multicultural Communities Council Gold Coast

Aboriginal and Torres Strait Islander Community Health Services

Multilink

AusCongo Network

National Accreditation Authority for Translators and Interpreters (NAATI)

Australian Human Rights Commission

NAATI Professional Reference Group

Australian Multicultural Foundation

National Rugby League

Australian Tamil Congress

Partnership Advisory Group

Aspire Australian Indigenous College

Queensland Family and Child Commission

BoysTown

Queensland Mental Health and Drug Advisory Council

Browns Plains Aboriginal and Torres Strait Islander Group

Harmony Place

Brisbane Crescent Institute

Indigenous Community Police Consultative Group

Brisbane Refugee and Asylum Seeker Support Network

Institute of Urban Indigenous Health

Brisbane Hmong Youth Society

Islamic Women’s Association of Queensland

Centre for Interfaith and Cultural Dialogue

Ipswich Settlement Forum

Chung Tian Temple

Ipswich Aboriginal and Torres Strait Islander Network

Chin Community in Queensland

Ipswich/Inala Multicultural Network Meeting

Country Women’s Association

Job Services Australia

Crescents of Brisbane

Kambu – Aboriginal and Torres Strait Islander Health Service – Ipswich

Department of Aboriginal and Torres Strait Islander Partnerships

Kaleidoscope

Department of Communities, Child Safety and Disability Services

Kyabra

Department of Housing and Compass Housing Services Co
(QLD) Ltd

Queensland Police Cultural Advisory Unit

Department of Human Services

QLD Police Ethnic Advisory Group

Department of Human Services Multicultural Advisory Forum

Queensland Health

Department of Immigration and Border Protection

Queensland African Communities Council

Department of National Parks, Sport and Racing

Queensland University of Technology

Department of Education Employment and Training

Reconciliation Queensland

Eidfest

Red Cross

Ethnic Communities Council QLD(ECCQ)

Refugee Council of Australia

Family Relationships

Refugee Association of Logan

Federation of Indian Communities Queensland

Refugee and Immigration Legal Service

Federation of Filipino Communities of Queensland

RMIT University

Federation of Ethnic Communities Councils of Australia

Romero Centre

Fiji Senior Citizens Association of Queensland

Salvation Army

Global Organisation of People of Indian Origin

Saint Mary’s Coptic Orthodox Parish

Griffith University

SBS Community Advisory Committee

Logan District Aboriginal and Torres Strait Islander Corporation
for Elders

Scanlon Foundation

Logan Multicultural Network

Shree Sanatan Dharam Hindu Association of Queensland

Logan Multicultural Uniting Church

Settlement Council of Australia (SCOA) - QLD State Representative

Local Government Association of Queensland

SEQ CALD Families & Domestic Violence Taskforce

Logan CALD Pathways to Employment Stakeholder Meetings

TAFE Queensland

Logan Police Citizen’s Youth Club

Tamil Association of Queensland

Logan Police Services

Te Korowai Aroha

Logan Refugee Health Clinic

Townsville Multicultural Support Group

Logan Refugee Health Working Group

Townsville Intercultural Centre

Mabel Park State School

University of Queensland

Mabel Park State High School

Uniting Community Care

Mercy Family Services

Vanni Rehabilitation

Migration Council of Australia

Western Downs Regional Council

Multicultural Affairs Queensland

Working Against Violence Support Service

Multicultural Advisory Forum

Youth and Family Service

Multicultural Communities Council Gold Coast

Yugambeh Museum Language and Heritage Research Centre

Multicultural Families Organisation

Queensland Council of Social Service

Life Without Barriers

Queensland Intercultural Society

Local Area Committee – Logan

Queensland Settlement Committee

Local Area Committee – Ipswich

Queensland Muslim Welfare Association

Logan City Council

Queensland Police Service

Logan Leadership Team

Queensland Police-Citizens Youth Welfare Association

Logan Together
Logan City of Choice
Logan City Aboriginal and Torres Strait Islander Coalition
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RESEARCH
In 2014–15 a review of Access’
investment in research and
evaluation was conducted in
order to ensure future research
projects contributed to the
organisation’s profile, business
development and service
delivery. The review identified
a need for a coordinated
and strategic approach to
research and evaluation. It was
recommended that an Expert
Advisory Panel be established
to guide good practice, a
recommendation that was
endorsed by the Access Board,
along with other suggested
improvements.

Major research projects include the following:

WOMEN AT RISK
Access is the partner organisation on an Australian Research Council
(ARC) Linkage Project with the Queensland University of Technology
(QUT) and the University of New South Wales (UNSW). The project
titled ‘Developing Best Practice for Settlement Services for Refugee
Women at Risk’, is investigating the settlement experiences of refugee
women who have recently arrived in Australia under the Women at
Risk visa category. The project will be completed mid-2017 and the
results will be used to inform the design and delivery of settlement
services for women at risk.

REFUGEE EMPLOYMENT ASPIRATIONS
Access is the partner organisation on a second ARC Linkage
Project with the University of Queensland (UQ) and QUT which is
investigating the employment aspirations of recently arrived refugee
parents and how they communicate with their children about future
occupational pathways.

SETTLEMENT SUCCESS PROJECT
(PARENTING AFTER MIGRATION)
Access is currently involved in a pilot research study with UQ
titled ‘Parenting After Migration: Exploring the Acceptability of a
Parenting Intervention Aimed at Improving Family Adjustment
During Resettlement in Australia’. This project is investigating family
adjustment post-settlement while also providing an initial indication
of psychological wellbeing, family functioning and socio-economic
participation.

ACC E SS CO M M U N ITY S E RV I CE S LTD
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EVENT HIGHLIGHTS
QUEENSLAND MIGRANT SMALL
BUSINESS EXPO (SEPTEMBER)

CRICKET FAMILY FUN DAY
(OCTOBER)

Access presented the first ever Queensland Migrant
Small Business Expo at the Brisbane Technology
Park Conference and Exhibition Centre in Eight
Mile Plains. This event assisted current and
potential migrant business owners to navigate
the requirements of managing a small business in
Australia. Over 250 delegates attended the Expo to
see 25 exhibitors from various sectors and a wide
range of speakers from the business world.

To celebrate the final of the Multicultural Winter
Cricket League, Access’ Multicultural Cricket Club
hosted a Cricket Family Fun Day. The event featured
food stalls, face painting and the Queensland
Cricket Activity Zone along with the cricket
final itself. The event received recognition from
the International Cricket Council (ICC) Cricket
World Cup 2014 which praised Access for raising
awareness of the Cup. ICC tweeted the event to 55,
000 followers.

QLD CULTURAL DIVERSITY WEEK
COMMUNITY CAFÉ (SEPTEMBER)
Access hosted the Queensland Cultural Diversity
Week Community Café. The topic of discussion:
‘Faith and Culture in Your Community’ was
moderated by Dr Brian Adams, Director of the
Interfaith and Cultural Dialogue Centre at Griffith
University. The event was a great success with over
40 people participating in the discussion and many
people suggesting that similar events be held in the
future.

DIWALI FESTIVAL OF LIGHTS
(OCTOBER)
The Diwali Festival of Lights is one of the largest
Hindu festivals celebrating the victory of light over
darkness. Access celebrated this annual event at
Gould Adams Park where the community enjoyed
cultural performances, Henna art and cuisine from
all over the world.
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WALK TOGETHER AND WELCOME
TO AUSTRALIA LOGAN (OCTOBER)

JAMIE’S MINISTRY OF FOOD
(DECEMBER)

Access was proud to once again host the
annual Walk Together and Welcome to Logan
celebrations to demonstrate its support for people
of first nations, asylum seekers, refugees, skilled
migrants and other members of our vibrant Logan
community. The 2014 Walk Together theme was
‘Common People, Common Dreams’, reminding
Australians that no matter who people are, where
they come from, or how they arrived, we all share
common dreams for security, peace, opportunity
and belonging. The event attracted over 300
community members.

During December and January, Access was proud
to be the official partnering host of ‘Jamie’s
Ministry of Food Mobile Kitchen’ in Logan. This
five-week education program was designed to help
individuals and families make better food choices.

SBS EVENT 2014 (NOVEMBER)

SAMSBE (MARCH)

Access, together with SBS and MP Jim Chalmers,
hosted the World Game Multicultural Festival.
SBS attended the event to engage with Logan’s
community councils and to experience the diversity
of Logan and its local talent in music and the arts.
The event featured a football match between
the Multicultural Sports Club and Logan Metro
Football Club. Former Australian footballers and
SBS Sport Presenters Craig Foster and David Zdrilic
and former Australian footballer Jason Culina
participated in the event.

Following the success of the Queensland Migrant
Small Business Expo in September, the first South
Australia Migrant Small Business Expo (SAMSBE)
was held in March in Woodville, South Australia.
The event featured expert panels which provided
tips and pointers for operating small businesses
in Australia and translating overseas business
experience to the Australian business landscape.

INTERNATIONAL WOMEN’S DAY
(MARCH)
International Women’s Day (IWD) is celebrated to
honour the strengths, resilience, achievements
and contributions of women while also advocating
for greater gender equality. Access celebrated
IWD by hosting a high tea for female clients. The
day focussed on establishing new friendships
and helping women understand the meaning and
significance of IWD.
ACC E SS CO M M U N ITY S E RV I CE S LTD
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HARMONY DAY (MARCH)

YOUTH CULTURAL SHOWCASE (MAY)

2015 marked the 15th anniversary of Harmony Day,
an annual event celebrated nationally on 21 March
to coincide with the United Nations’ International
Day for the Elimination of Racial Discrimination.
Access was involved in three Harmony Day events
in Ipswich, Logan and Cloncurry. The Ipswich
event was held in Springfield and featured face
painting, a magic show, multicultural performances
and fireworks. In Logan, Access hosted a Taste of
Harmony lunch event featuring a wide array of
cultural dishes for the community to enjoy.

The Youth Cultural Showcase is an annual Access
event that showcases the talent and creativity
of many gifted young people from a diverse
range of cultural backgrounds. The event was
the culmination of a series of arts workshops
including dance, music, poetry and drama - all
designed to encourage young people to express
themselves while enhancing their communication
and interpersonal skills. On the night, young people
performed to a sold out audience at the Kingston
Butter Factory. There were 22 acts in total with 105
young people representing Afghanistan, Pakistan,
Sri Lanka, Burma, Sudan, the Republic of Congo,
Tanzania, the Pacific Islands and Hmong nations.

Access was also pleased to participate in the first
Curry Harmony Day in Cloncurry, Queensland’s
North. Access partnered with the Country Women’s
Association and the Cloncurry Shire Council to
combine Harmony Day with Cloncurry’s annual
Curry Day. In the week leading up to the event,
Access staff and young people established a
relationship with the town by running sports
activities and music workshops at the local schools,
and filming a documentary about the meaning of
harmony to the young people of Cloncurry.

LOGAN RAW (JUNE)
The inaugural Logan RAW Conference and
Community Festival was hosted by Access at
Griffith Logan Campus to coincide with Refugee
Awareness Week. The conference was designed to
equip over 200 mainstream service providers and
other stakeholders with the skills and knowledge
to provide more culturally responsive services to
newly arrived communities.
Conference delegates attended a range of
workshops and presentations including those
delivered by Griffith University, the Department of
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IFTAR DINNER (JUNE)
IFTAR refers to the meal shared after sunset to
break the fast during the month of Ramadan.
Muslims from all over the world come together to
share the evening meal with family, friends and the
community. Access hosted its 7th annual IFTAR in
the Logan Community Centre which attracted over
200 people.
Access also partnered with the Queensland
Intercultural Society to host the 2015 Friendship
and Dialogue IFTAR dinner for local business and
community leaders. The dinner was hosted by CEO
Gail Ker with guests including the Hon. Shannon
Fentiman MP, Hon. John Mickel and Abdul Celil
Gelim, Executive Director of the Queensland
Intercultural Society.

Social Services, the Department of Immigration
and Border Protection, Queensland Program of
Assistance to Survivors of Torture and Trauma
(QPASTT), Metro South Health Equity and Access
Unit, Multicultural Youth South Australia (MYSA),
TAFE Queensland and Vinh Giang, international
speaker and entrepreneur.
The feedback received from conference delegates
was consistently positive and centred on how well
the conference had been organised, the friendliness
and approachability of staff and the relevance of
the workshops and presentations to their work.
The keynote speaker, Vinh Giang, was selected
for special mention by numerous delegates who
described him as “exceptional”, “brilliant” and
“inspirational”.
In the afternoon, 300 people attended the
community festival, which included soccer games
with special guest ex-Socceroo David Zdrlic, a range
of community stalls, spice demonstrations, African
drumming workshops and much more.

ACC E SS CO M M U N ITY S E RV I CE S LTD
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Multicultural recognition
Access is a
multiple
finalist in
state awards

Queensland Multicultural
Week that starts August 22.
Chief executive Gail Kerr
said it was an exciting time
for Access.
“With our Spice Exchange
program we work with a lot
of women who are at risk,”
she said.
“The exchange has been
created to give them an
opportunity to share and
promote food and cooking.
“It’s also a pathway to a

ACCESS Community
Services looks set to take
out a number of awards in
the Queensland
Multicultural Awards.
job and is about providing
They have placed as
them with skills and
finalists in a number of
connecting them.”
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It attracted 250

Life in the
fast lane
After fleeing war-torn Africa in childhood,
these two friends now call Australia home and are
helping new arrivals settle in
LEANNE EDMISTONE

PAUL JOSEPH, 21,
MT GRAVATT EAST

Read by 33,000 people each week

Breaking news at www.qt.com.au

Today’s weather:

Partly cloudy, 5–21c Monday, July 14, 2014 $1.20

YOUR WRAP
OF WEEKEND
SPORTS
8-PAGE SPORTS MONDAY LIFT-OUT: INSIDE

PHOTO: ROB WILLIAMS

RACISM NOT
TOLERATED
IN OUR CITY

WE ARE ONE: A large group of people, including Mayor Paul Pisasale and State MPs showed up to the Ipswich Mall for the Stand Against Racism Rally organised by The Queensland Times.
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Hundreds turn
out for peaceful
protest against
recent attacks
WE WON’T stand for racism.
That was Ipswich’s message as
hundreds gathered in the Ipswich Mall
for the Stand Against Racism on
Saturday.
The rally was organised by the QT to
denounce racist behaviour after an
alleged racist attack at an Ipswich CBD
restaurant.
It saw hundreds join together to say
they welcomed people from all ethnic
backgrounds and walks of life to
Ipswich.

FULL STORY: PAGE 3
EDITORIAL: PAGE 20

I was born in Sudan, but grew up in Kenya in a
refugee camp with my parents Grace and
Joseph, and brothers Emmanuel, 25, and
Samuel, 18.
We left Sudan because my parents couldn’t
see any future there. In the refugee camp there
was a lot of starvation, dehydration and fighting
between Kenyans and other refugees.
I was seven when we arrived in Brisbane in
March, 2001. My dad works at an organisation
called Care as a project manager, and Mum is at
home. I also have three younger sisters now –
Joanna, 13, Edina, 10, and Agnes, 4.
First I went to Yeronga State School and did
an English as a Second Language (ESL)
program there, then I went to Mount Gravatt
State High School for Years 8, 9 and 10, and
then Cavendish Road State High School for
senior. Now I’m in my second year of a
Bachelor of International Tourism and Hotel
Management at Griffith University.
I’m heavily involved in the local African
community and I’m the youth leader for the
Queensland African Community Council
(QACC). I’m also the chair of a newly established
group called Multicultural Youth Queensland
(MYQ) council. The biggest issues are trying to
balance cultural beliefs and understanding the
Australian culture. Unemployment is definitely
one of the biggest ones, and racism is still one of
those ones that I hear about.
I also work as a youth worker at Access
Community Services and during my time here,
I managed the Arts portfolio, which enabled me
to run workshops, including African drumming,
music and dance.
I run for a club called Fast Track Athletics,
and train at the Queensland Athletics Centre
four days a week. I do the 100m, 200m and

400m. In 2013, I was selected to travel to the
America by Sports Scholarship USA, to train
and compete in Los Angeles. I definitely want to
be able to represent the Australian team at the
Olympics or Commonwealth Games, or if that
falls through, I would definitely love to
represent South Sudan.
I met Thomas through my coach at
athletics training. He’s a runner as well. We
became friends through training and then both
of us started volunteering at Access Community
Services. Thomas is a passionate young person,
he cares and looks out for everyone.
We do quite a lot together actually. We not
only train together, but we go to church
together at Hillsong Brisbane, and both of us are
heavily involved with QACC.
Sport always seems to bring people together
and I think that’s definitely the way to break
down some of these barriers.

THOMAS BABEY, 21,
GOODNA
I was born in Sudan, but there was a civil war
going on at the time, so we had no option but to
flee the country. My parents Katarina Sua and
Stephen Nyewe, two younger brothers Nelson
and Sunday, and I migrated to Ethiopia where
we lived in a refugee camp for about two years,
then our visa got accepted to Australia.
We lived in Perth for 10 years, where my dad
worked in the mines. I now have a sister Thoka,
15, and two more brothers, Ethah, 7, and Girah,
two months. I moved to Brisbane in 2010, by
myself, because I just thought there would be
more opportunities education-wise.
I lived with my uncle, but my family moved
here at the end of last year.

participants, representing
68 nationalities.
Multicultural Youth
Queensland aims to help
young people from refugee
and migrant backgrounds
overcome barriers to fully
participate in Australian
society with leadership
events.
For more information visit
www.qldmulticulturalweek.
com.au.

Gail Kerr
The exchange has been created to
give them an opportunity to share and
promote food and cooking.



COMMUNITY HUB

SOUTHSIDERS WALK
AND TALK FOR UNITY
Enthusiastic attendance at “The Access Walk Together”
event and an Aboriginal Healing Circle indicated that many
Southsiders welcome the wide diversity within our community,
and that there are positive things to learn, on all counts, writes
Wendy Millgate, SCB Editor.
A colourful procession of Southsiders
representing multiple cultures and faiths, some
carrying cultural symbols and welcome signs,
walked in unity together in Logan Central
last Saturday, 25th October 2014. The Access
Walk Together event was organised by Access
Community Services in partnership with Logan
City Council. Around 200 people strolled,
chatted and laughed together as a symbol of
unity, respect, equality and friendship.
“This was a very colourful event compared
to previous years. We tried to encourage new
communities to make a cultural contribution; so
many people carried cultural items like lanterns
and puppets,” said Kenny Dukes, Community
Development Manager for Access.

New Aussies grateful
Many participants were immigrants or former
refugees who used the celebration as an

opportunity to thank Australia for giving them a
place to call home. Aussie neighbours along the
route joined the walk spontaneously as it passed
their house.
“Thank you for this event. It’s opportunities
like this that make me feel grateful for where I
am. I feel supported and welcome,” said one
participant.
Over twenty-five different cultural and
faith communities and organisations were
represented on the day. A representative from
the Islamic Women’s Association of Queensland
(IWAQ) said the event was “a great opportunity
for the community to come together and show
unity with the ‘if we’re all people, we’re all equal’
message”.
Young refugees and students from St Paul’s
Primary School spent weeks in the lead up
enthusiastically creating colourful puppets and
native animal symbols. The walk culminated in

a “Welcome to Logan” celebration, kicked off
with a welcome to new refugees by the Nunukal
Yagarra Aboriginal Dancers.

An Aboriginal healing circle
– a cultural immersion
On the same day on the Southside, a more
intimate event saw 15 women from various
cultural background – Anglo-Saxon Australians,
Aboriginals, English, Japanese, German, Korean
and Maori – come together to learn a new
cultural practice.
The gathering was organised by The Women’s
Federation for World Peace and the Murrigunyah
Aboriginal & Torres Strait Islander Corporation for
Women. WFWP Qld President, Mamiko Ratley,
said the workshop was designed to “introduce
the Aboriginal cultural practice of The Healing
Circle as a tool to facilitate connection, healing
and personal development”.
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Aunty Peggy Tidyman, who is the President of
the Logan Elders and Murrigunyah A & T Women’s
Corp., and a WFWP associate, facilitated the
workshop. She immersed the participants in the
practice of the Aboriginal Healing Circle by first
getting them to remove their shoes in order to
“walk in the footsteps of our people”. She then
took them outside to learn how to use the four
symbols of nature – Fire, Earth, Water and Air –
for personal growth and healing.
Attendees expressed appreciation at learning
and participating in the Aboriginal culture. “I
gained more insight and awareness into just
how deeply connected the Aboriginal culture is
with earth, planet and nature,” said Jane SleightLeach, Logan resident.

Let’s move forward
This is the perfect time for Australians to express
their solidarity and respect. It is a time to honour
each other’s contributions in creating a forwardmoving society. What better way to understand
each other than through engagement.
Talk to someone from another culture and
faith today, and really listen to their story. Talk
together and walk together. That’s a good start.

Shop & Win
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RAW Festival at Griffith Uni promotes our multicultural city

Celebrating refugees
Kelly Daniels
TALKING to Goodna’s
Thomas Babey, it is hard to
imagine the horrors he has
witnessed.
Thomas hasn’t always
lived in Ipswich, but it is a
place he has called home for
the past four years.
He only arrived in
Australia in 2000 after
fleeing his home country of
Sudan.
“I left Sudan with my
family due to the civil war
that was occurring there,”
he said.
“We fled to a refugee
camp in Ethiopia where we
lived for two years, before
moving to Australia.”
Thomas arrived with his
mum and dad, two younger
brothers and his younger
sister.
They first settled in Perth,
but he made the decision to
move to Brisbane by himself
in 2011.
“Brisbane has opened up
many opportunities for me,”
he said.
“I have met many new
friends through
Multicultural Youth
Queensland, I have learnt
about many other cultures
and had the opportunities to
be a part of the Multicultural
Youth Advocacy Network
youth conferences.
“Also, through Access I
have had the opportunity to
travel to America and
participate in athletics.”
Thomas is currently
studying at JMC and has
started working as a youth

young people and as a leader
in the community, I want to
help others through their
settlement journey and
provide support where I
can,” he said.
Thomas’ story is just one
of many Logan residents will
be able to hear at the RAW, a
festival aimed at celebrating
south-east Queensland’s
diverse culture.
The event is a festival
aimed to celebrate
south-east Queensland’s
diverse culture as part of
World Refugee Week.
It is being hosted by
Access Community Services,
and will be held at Griffith
Uni, Logan on June 26.
The festival will feature a
football tournament,
multicultural games,
cultural cooking and spice
making, African drumming
workshops and more.
Entry is free with the
event running from 2-5pm.

Thomas Babey
I enjoy working with the young
people and as a leader in the community, I
want to help others through their
settlement journey and provide support
where I can.

❝
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HISTORY
1984 :

The organisation was established as a small community youth support service.

1987 :

Funded to operate the Logan SkillShare Project.

1992 : 	
First agency in the region to link the CALD community into employment and training projects.
1997 : 	Access was provided core funding by the (then) Department of Immigration and Citizenship (DIAC) to

operate the Logan and Beenleigh Migrant Resource Centre (LABMRC). Access also received funding to
deliver the Community Settlement Services Scheme (CSSS) program.

2001 :

 ccess began delivering the Integrated Humanitarian Settlement Strategy (IHSS). This included the
A
provision of settlement services and torture and trauma counselling to newly-arrived humanitarian
entrants settling in the Logan/Gold Coast region.

2006 : 	
Access received funding under the Settlement Grants Program (SGP) to provide information, referral
and casework services, capacity building and service planning, development and integration.

2007 : 	Access received funding under the Skilling Queenslanders for Work program to deliver a range of state

based services including community literacy, work placement, vocational training and job preparation
and support initiatives across the Gold Coast, Logan and Ipswich Local LGAs (until 2012).

2008 : 	
Access received funding under Complex Case Services (CSS) to deliver specialised, intensive, case

management services to humanitarian entrants with exceptional needs across the Logan, Ipswich,
Gatton, Sunshine Coast, Gold Coast and Redlands areas. Access also began delivering the Community
Action for a Multicultural Society (CAMS) program.

2009 : 	
Access was approved as a CALD Specialist Jobs Services Australia (JSA) provider for the Logan ESA.
2009 : 	In association with a number of Queensland government and non-governmental agencies, Access delivered
the Next Step program for young parents and young people with mental health issues (until 2012).

2010 2011 :

 ccess received funding under DEEWR’s Employer Broker Program and Settlement Grants Program to
A
deliver rural employment and settlement programs across Rockhampton, Biloela and Gatton.

2011 :

Access was approved as the Humanitarian Settlement Services (HSS) provider for South East Queensland.

2012 : 	
Access was contracted by the then Department of Immigration and Citizenship (DIAC) to deliver services

to new arrivals on bridging visas awaiting determination of their application for a permanent protection
visa through the Community Assistance Scheme (CAS), Asylum Seeker Assistance Scheme (ASAS) and
Community Detention (CD) programs.

2013 :

 ccess was subcontracted by Aftercare to provide the Partners in Recovery program in the Metro
A
Brisbane South Region.

2014 :

 ccess opened the Harmony on Carmody Café in Woodridge, took over the lease of the Gould Adams
A
Community Centre in Kingston, auspiced the Queensland arm of the Multicultural Youth Advocacy
Network (MYAN), and established the Multicultural Sports Club Queensland.

2015 : CELEBRATING 30 YEARS
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OUR ENTITIES
ACCESS IS AN UMBRELLA ORGANISATION FOR A GROUP OF NOT-FOT-PROFIT,
COMMUNITY BASED ENTITIES WHICH OPERATE IN OVER 15 LOCATIONS ACROSS
SOUTH EAST QUEENSLAND.

MulticultuRal

Sports Club
Queensland

DRIVER TRAINING
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FINANCIAL SUMMARY
$
AFTERCARE
Partners in Recovery

114 793

CENTRE FOR MULTICULTURAL YOUTH
Queensland Multicultural Youth Advocacy Network Program

35 082

DEPARTMENT OF IMMIGRATION & BORDER PROTECTION
Asylum Seeker Assistance Scheme Program

843 993

Community Assistance Support Program

787 466

Community Detention Program
Mental Health Awareness Pilot Program
Status Resolution Support Services Program

2 661 850
43 376
11 856 722

DEPARTMENT OF SOCIAL SERVICES
Settlement Grants Program - Logan

268 882

Settlement Grants Program - Youth

322 075

Settlement Grants Program - Sharts

93 117

Settlement Grants Program - Ipswich

89 395

Settlement Services

358 632

Complex Case

154 750

Empowering Local Communities Program

58 754

Humanitarian Settlement Services

2 554 053

DEPARTMENT OF EDUCATION, TRAINING AND EMPLOYMENT
Community Learning Program - Diversity in Children's Services Program

123 371

Community Learning Program - Migrant Rural Skills Program

178 600

DEPARTMENT OF COMMUNITIES, CHILD SAFETY AND DISABILITY SERVICES
Community Action for Multicultural Society Program

94 611

DEPARTMENT OF EDUCATION, EMPLOYMENT & WORKPLACE RELATION
Jobs Services Australia

1 972 133

Work For The Dole Program

256 742

Spice Exchange - Gambling Community Benefit Fund

20 863

MIGRANT COUNCIL AUSTRALIA
Community Hubs

58 864

SCANLON FOUNDATION
Spice Exchange - Scanlon Foundation

38 248

QUEENSLAND MENTAL HEALTH COMMISSION
Stronger Communities Mental Health and Wellbeing Program
TOTAL FUNDING RECEIVED

45 455
$23 031 827

ACC E SS CO M M U N ITY S E RV I CE S LTD

56

57

ANNUAL REPO RT 2 015

ACC E SS CO M M U N ITY S E RV I CE S LTD

58

COMPANY INFORMATION
Phone:

07 3412 8222

Email:

enquiries@acsl.org.au

Website:

www.accesscommunity.org.au

