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Role details 

Title: Workforce Development (Education) Officer Intern 

Department: Policy, Research and Evaluation 

Role reports to (line manager job title) Workforce Development Manager 

Role Number  

 

Role purpose – overview 

Zero Waste Scotland is leading a partnership to create a Circular Economy Skills and Education 
Partnership, as tasked by Scottish Government’s Circular Economy Strategy, ‘Making Things Last’ 
2016 to influence the skills policy agenda, to provide thought leadership and opportunities for 
collaboration around CE skills, learning and education and to provide tangible resources to enable 
Scotland to seize the opportunities presented by the transition towards a Circular Economy. 
 
The ambition and vision of a CE Skills and Education Partnership aims to incorporate and embed 
circular thinking into the existing skills and education infrastructure, programmes and practice.  
 
Despite the wealth of evidence which shows there is potential for significant job creation and 
therefore skills demand, specific skills demand can be more challenging to assess due to the broad 
scope of circular economy and the need to consider future job roles which may not yet exist. 
Overall there still remains the challenge around mapping future jobs and therefore identifying the 
skill needs.   
 
In order to allow progress towards this CE Skills and Education Partnership objective there is a 
need to establish foundation data on “what’s currently out there” in terms of college and university 
provision on circular economy. 
 
The first objective of this intern project would therefore be to map and identify this foundation level 
of information. 

We are keen to demonstrate the variety of activity Zero Waste Scotland has undertaken to increase 
skills, therefore the second objective of the project will be to map out the training and upskilling that 
has been delivered. 

Finally, the third objective of this project is to evidence how valued this has been and how 
important it is for the future of a Scottish Circular Economy.  

 
 

 
 
 
 
 
 
 



       Role Description 
Workforce Development Intern 

 

Last updated 25/04/14 Page | 2   

 

Core accountabilities  

 
The key tasks for the intern would be: 

• Mapping of courses across Scotland’s college tertiary education providers that include 
circular economy aspects, identifying the depth of circular economy thinking and skills 
development in the course; 

• Mapping of courses across Scotland’s university tertiary education providers that include 
circular economy aspects, identifying the depth of circular economy thinking and skills 
development in the course; 

• Work alongside the Workforce Development Manager and Project Manager to  
critically review the provision of circular economy tertiary education to identify gaps; 

• Provide ad-hoc workforce development support to Zero Waste Scotland delivery teams and 
key stakeholders. 

• Mapping of training and upskilling opportunities delivered by Zero Waste Scotland by 
engaging programme teams to record learning activities that have been completed . 

• Collate and review existing evaluation data to extract relevant detail relating to activities that 
increase skills. 

• Complete stakeholder engagement with external recipients of support to find out more 
about how recipients benefited. This will involve developing a structured interview question 
set and then completing these interviews either in person or over the phone (with internal 
colleagues and external clients) 

• Write a Narrative Evaluation Report summarizing the data collected through previous tasks. 
The objective of the report will be both to demonstrate the level of activity already 
completed and also the importance of a comprehensive CE skills programme. 

 
 

Core organisation competencies 

Adaptable to change: 
Responds and behaves positively to change, identifies and acts upon new opportunities. 

Building relationships: 
Proactively develops internal and external relationships acting as an advocate and generating momentum for achieving 
Zero Waste Scotland’s goals 

Personal commitment: 
Demonstrates commitment, energy and enthusiasm for achieving challenging goals. 

Teamwork: 
Encourages and develops cross-functional working and builds teams based on results to be achieved. 

 

Specific competencies 

Achieving Targets  Analysis & Decision Making 

Stakeholder Management Planning and Organising 

Quality Focus  
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Organisation Culture and Values 

Pioneering: 
Seeking out and responding to new solutions, showing an appetite for new ideas, being bold and 
challenging the status quo, challenging ourselves to improve 

Collaborative: 
Partnering with others (internally and externally) to deliver our vision, respecting abilities and opinions, 
creating teams, internally and externally, which bring together the best resources, understanding the most 
effective role we, and others, can play to achieve success, using our knowledge to create persuasive and 
convincing calls to action for others to follow 

Focused: 
Intentionally choosing the right things - selecting initiatives and activities which have the greatest impact, 
learning from our experiences and mistakes to improve future activities, gathering feedback on how we are 
reaching our goals and using this to inform our actions, leveraging our knowledge to make a difference, 
using analysis and insights to make decisions, take action, engage others and provide solutions, engaging 
others and providing solutions; and 

Authentic: 
Being true to ourselves, leading by example through our own behaviours and corporate actions and policies, 
communicating with honesty and openness, holding ourselves and others to account regardless of 
hierarchy, committing to professionalism and high standards 

 

Job essentials  

 

• Good verbal communication skills 

• Good written communication skills 

• Ability to work on own initiative  

• Ability to think critically 

• Ability to problem solve, using best available resources 

• An interest in research, workforce development, education, organisational 
development or systems change 

 

Desirable Experience 

• An understanding of qualitative research methods 

• Experience of producing a synthesis or summary research report 
 

 


