
All banks. One location. All welcome.

Would you like to be part of our OneBanks team?



OneBanks is about making  
banking human again.

This is about banking for those 
who prefer to do things their way, in person. 



OneBanks

What we believe:
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If there’s one thing 2020 has taught us is that we need people. 

At OneBanks we think people matter too. 
Even more than technology. 
Because not everyone is caught up on the latest iphone.  
Or video game. Or even more basic things like banking online. 

Yes somehow there is this assumption that everyone is up to speed. 
But many are actually still trying figure it out,  
and sometimes feel left behind. 

It’s okay to ask questions about how to do things. And ask in person. Not 
over the phone with a voice from the other side of the world. Or a chatbot. 

We believe it’s better to get help in person, with a person,  
so we understand what someone really needs.  
So you’re much more likely to give them the help they want. 

So we want to do something really radical to banking…  

Bring people back.  

We’re going to partner with all the banks that don’t have locations 
everywhere they would like to. So you get to use your same bank account 
with OneBanks.

But it will be easier to get to. You get to do it in person. 
Whether you want to deposit cash, or just get online. 
By using the open banking platform we can make this happen, 
with a simple tap. 

And whether you have a little money or a lot. 
Need a bit of help or don’t know where to start… 
or simply just want to have a wee chat, we’re here. 

For everyone.  
From wheelchair friendly kiosks to braille overlays, from sound notifications  
to help the hard of hearing, to help with anything you want to do.  
Accessibility isn’t just an afterthought,  
it’s how we design things in the first place. 

That’s why our mission is to create a sense of community  
by having opportunities for everyday human interaction.  
In person. By people. For all your banking needs.

All banks. One location. All welcome. 



To us, people matter,  
so you matter.
Our staff are all one of a kind. 

You see, we want our staff to be all sorts of ages and backgrounds 
and talents because we believe that’s the best way to get service 
that’s most helpful. 

Our staff are interested in helping others.  
And in a former life, have probably already done so. 

That’s why we have set OneBanks up, so people can do their banking 
in person. With a person. Not just a voice on the other end of the 
phone. Or an automated chatbot. 

Our staff are there for those who want to pay a bill or transfer some 
money. For people who don’t have any idea how to get their banking 
online. Get their account balance, sort a transaction. 
People who like to deal in cash. People who still like to deal with 
cheques. Small businesses who need to deposit, or withdraw, and just 
see someone at the end of a long day knowing their earnings are safe 
and secure. 

We think you’ll find not only our customers are one of a kind, 
but OneBanks is too. 

And as one of our staff, we want you to feel like one of a kind too.



OneBanks

If these words describe you, you would be a natural working at OneBanks.

We make everyone feel welcome.  

We never judge anyone based on 
background, language, status,  
financial means, physicality or ability.  
We welcome all. 

Everyone is equal in our eyes.  

So with that, we always use our warmth  
and compassion to welcome people into  
our OneBanks experience. 

We ask people’s names first then  
introduce ourselves by our first name  
and let people talk about themselves and 
what their needs are first.  

We listen. 

We make people feel like all are welcome,  
no matter what, whatever community  
we’re in. 
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Welcoming
We want to show that we genuinely care 
and are interested in people. 

Each person we encounter is a one of a kind 
and has their own unique life, story and 
situation, so we want to make people feel 
comfortable and that they can be their 
unique selves.  

We want people to feel that they can talk  
to us so we understand the context of what 
they need. We want people to feel like they 
can ask anything. We make it all about 
them, not us.  

And actually everyone is interesting in their 
own way and it’s our role to be interested in 
them and what their needs are. 

Besides being interested in someone  
is free to do. 

Interested
This will be a new way of banking for 
most people we encounter ,so it is 
important that they feel reassured about 
our standards when it comes to security 
and safety while they are engaging with 
OneBanks. 

This is why the OneBanks experience has 
been designed to feel like a ‘mini bank’ 
with enough traditional cues for that 
reassurance. But also we have designed 
everything to be safe and secure - the 
invisible as well as the visible.  

From the open banking platform to the 
identification process, we want people 
to know that nothing bad will happen to 
their money. The experience itself has 
also been designed with security as our 
top priority. 

Reassuring
We exist to help anyone with any of their 
banking needs, so we go out of our way  
to be helpful. 

Depending on the person, we may spend  
time helping them get online.  
We may spend time talking to them 
about their business needs. We may 
spend time helping them do a 
transaction. 

We were born to be helpful and we want  
to over index in this. 

We believe the best way to be helpful  
is to do it in person because nothing is  
better and makes things easier than  
speaking face to face.  

Which is exactly why we’re set up  
the way we’re set up. 

Helpful



-Start date: 14/09/2020 
-2 weeks induction and training  
-OneBanks will provide partial staff uniform 
-Ideally looking for people who are local to the Falkirk region 

    Compensation: Up to £25,000 for full time staff 

Important stuff to know 

-Help transition people to online banking  
-End of day cash reconciliations 
-Help customers sign up to OneBanks 
-Educate people about Open Banking 
-Helping to process payments, transfer money between accounts  
-Cash deposits and cash withdrawals 
-Dealing with customer complaints 
-Educate people about new banking technologies 
-Help transition people to online banking 

What will you be doing? 



1. We will never charge people for our services. 

2. We will never make people feel silly for needing help or asking a question. 

3. We will never advise people on which bank to use. 

4. We will only use technology if it makes people’s lives simpler and easier. 

5. We will always put people’s needs first. 

6. We will always go out of our way to be accessible for all. 

Our Principles 



Our OneBanks Kiosk that you will be working at



Let us know if  
you think you’re  
a good match.


