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IQWURdXcWLRQ 
 
M\ name iV SaUa NelVon. I am a WZenW\-fiYe \eaU Xnion flighW aWWendanW and pUeVidenW of Whe 
AVVociaWion of FlighW AWWendanWV-CWA, AFL-CIO (AFA), UepUeVenWing 50,000 flighW aWWendanWV 
acUoVV Whe indXVWU\. Thank \oX foU Whe oppoUWXniW\ Wo WeVWif\ Woda\ on ZhaW Ze aUe e[peUiencing 
in oXU ZoUk enYiUonmenW dXUing WhiV pandemic and hoZ XnifoUm VafeW\ policieV can miWigaWe 
UiVkV and inVWill confidence foU Whe WUaYeling pXblic.  
 
E[acWl\ one \eaU ago, on FebUXaU\ 4, 2020, UeVponding Wo conceUnV Yoiced b\ Uank-and-file 
FlighW AWWendanWV and in conVXlWaWion ZiWh infecWioXV diVeaVe e[peUWV, oXU Xnion called foU Whe 
adminiVWUaWion Wo cUeaWe and implemenW a cooUdinaWed, compUehenViYe fedeUal plan Wo conWain 
and combaW Whe YiUXV. AYiaWion pla\V an impoUWanW Uole in VWopping Whe VpUead of commXnicable 
diVeaVe. OXU UeqXeVWV foU leadeUVhip and effoUWV Wo cooUdinaWe ZiWh goYeUnmenW ZenW 
XnanVZeUed b\ Whe pUeYioXV adminiVWUaWion. In Whe \eaU Vince,Whe pandemic haV baWWeUed oXU 
econom\, deYaVWaWed Whe aYiaWion indXVWU\, and killed moUe Whan 440,000 AmeUicanV.  
 
The healWh and economic impacWV of COVID-19 VWill loom laUge foU oXU indXVWU\. Keeping 
paVVengeUV and cUeZ Vafe iV oXU Wop pUioUiW\.  
 
Pa\UROO SXSSRUW PURJUaP (PSP) 
 
While neZ healWh and VafeW\ VWandaUdV foU aiU WUaYel aUe cUiWical Wo Whe UecoYeU\ of Whe indXVWU\, 
WheVe meaVXUeV aUe onl\ poVVible becaXVe of CongUeVV¶ XnpUecedenWed and bipaUWiVan 
VXppoUW foU aYiaWion ZoUkeUV oYeU Whe paVW \eaU. And, I XndeUVcoUe WhaW Whe UefoUmV \oX 
conVideU Woda\ Zill onl\ VXcceed if CongUeVV mainWainV WhaW financial VXppoUW.  
 
MembeUV of WhiV CommiWWee joined WogeWheU neaUl\ one \eaU ago Wo paVV a hiVWoUic ZoUkeUV¶ 
fiUVW Uelief package foU aYiaWion ZoUkeUV in Whe CARES AcW. The UeVXlW ZaV Whe Pa\Uoll SXppoUW 
PUogUam (PSP), Whe moVW VXcceVVfXl jobV pUogUam in Whe CARES AcW. PSP ZaV deVigned ZiWh 
a Vingle pXUpoVe: Wo keep aYiaWion ZoUkeUV²gaWe agenWV, flighW aWWendanWV, mechanicV, 
caWeUeUV, and piloWV²paid, connecWed Wo healWhcaUe, oXW of Whe Xnemplo\menW lineV, and Uead\ 
Wo lifW Whe enWiUe coXnWU\. ThiV pUogUam iV Whe beVW XVe of pXblic fXndV becaXVe iW XVed V\VWemV 
alUead\ in place WhUoXgh aiUline pa\UollV, kepW benefiWV and pa\Uoll Wa[eV in place, and 
mainWainV Whe baViV foU UeWiUemenW VecXUiW\ boWh in WeUmV of goYeUnmenW pUogUamV and 
conWUacWXal oU compan\ polic\ UeWiUemenW benefiWV. AYiaWion ZoUkeUV ZeUe able Wo haYe 
ceUWainW\ and conWinXe Vpending inWo Whe econom\. FXndamenWall\, iW alloZed XV Wo Wake caUe 
of oXUVelYeV Vo oXU coXnWU\ coXld focXV on WhoVe Zho ZeUe Vick oU YXlneUable. 
 
UndeU Whe WeUmV of Whe pUogUam, fXnding foU PSP goeV e[clXViYel\ Wo mainWaining Whe ValaUieV, 
ZageV, and benefiWV foU aYiaWion ZoUkeUV. CoUpoUaWe UeVWUicWionV dXUing Whe Uelief peUiod and foU 
\eaUV afWeU inclXde, no diYidendV, no VWock bX\backV, and XnpUecedenWed limiWV on e[ecXWiYe 
compenVaWion. IW condiWionV Whe caUUieUV¶ UeceipW of fedeUal fXndV on making no inYolXnWaU\ 
fXUloXghV oU la\offV. PaUWicipaWing caUUieUV mXVW alVo mainWain leYelV of VchedXled VeUYice, 
cUiWical Wo Vmall commXniWieV. In Whe pandemic WhiV ZaV eVpeciall\ impoUWanW Wo enVXUe 
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Zell-fXncWioning healWh caUe and phaUmaceXWical VXppl\ chainV Wo VeUYe Vmall and UemoWe 
commXniWieV.  
 
PSP haV been an oYeUZhelming VXcceVV, UeVponVible foU VaYing hXndUedV of WhoXVandV of 
jobV in oXU indXVWU\, and mainWaining cUiWical Vpending in oXU commXniWieV, ZheUe eYeU\ 
aYiaWion job VXppoUWV 3.55 addiWional jobV.  
 
LaVW OcWobeU, Zhen Whe pUogUam e[piUed pUemaWXUel\, Whe impacW ZaV immediaWel\ cleaU. The 
aiUlineV¶ diUe ZaUningV WXUned inWo immediaWe and maVViYe fXUloXghV and la\offV. EYen moUe 
aYiaWion ZoUkeUV Wook Xnpaid leaYe Wo VaYe healWhcaUe, oU had Wo make haUd deciVionV like 
moYing acUoVV Whe coXnWU\ in Whe middle of Whe pandemic in oUdeU Wo keep Whe job. The fXUloXgh 
nXmbeUV onl\ Well a fUacWion of Whe VWoU\ of Whe impacW on Whe ZoUkfoUce. Onl\ a VhoUW-WeUm 
e[WenVion in CongUeVV¶ end of \eaU emeUgenc\ Uelief foUeVWalled a ZoUkfoUce diVaVWeU.  
 
I VhaUe WhiV backgUoXnd Wo XndeUVcoUe a poinW WhaW membeUV of Whe CommiWWee make all Whe 
Wime. The UecoYeU\ of oXU naWion¶V healWh and oXU econom\ aUe ine[WUicabl\ linked. Long 
oYeUdXe fedeUal cooUdinaWion on VafeW\ meaVXUeV Zill help pUoWecW oXU paVVengeUV and aYiaWion 
ZoUkeUV, and ZiWh iW pa\Uoll VXppoUW iV eVVenWial.  
 
AV Ze ZaUned pUioU Wo Whe fXUloXghV on OcWobeU 1, fXUloXghed ZoUkeUV Zhile back on pa\Uoll aV 
of DecembeU 1 ZiWh Whe emeUgenc\ Uelief Zill noW all be qXalified Wo ZoUk XnWil Whe end of MaUch. 
TZo Wo WhUee monWhV of fXUloXghV caXVed a WhUee Wo foXU monWh UecoYeU\ of Whe infUaVWUXcWXUe. 
WiWhoXW an e[WenVion, WhiV pUoblem gUoZV e[ponenWiall\ and WhiV demonVWUaWeV Whe XniqXe 
iVVXe in aYiaWion ZiWh job loVV.  
 
PSP alloZV aiUlineV Wo mainWain VWaffing leYelV neceVVaU\ Wo keep aiU UoXWeV open and keep 
paVVengeUV Vafe. AV Ze fighW oXU Za\ Wo Whe oWheU Vide of WhiV pandemic, Ze need a UobXVW 
cUeZ liVW Wo enVXUe no ZoUkeU goeV Wo ZoUk Zhen Whe\ aUen¶W feeling Zell and Wo aYoid WUaYel 
diVUXpWion Zhen cUeZ call oXW Vick. DXUing Whe holida\ WUaYel VeaVon, Zhen PSP had lapVed 
and cUeZV ZeUe inYolXnWaUil\ fXUloXghed, Ze VaZ a pUeYieZ of Whe kind of diVUXpWion WhaW can 
be caXVed Zhen aiUlineV do noW haYe UeVeUYe VWaff on hand Wo manage abVenceV caXVed b\ 
Whe YiUXV oU ZeaWheU-UelaWed diVUXpWionV. In a diYeUVe field, ZideVpUead fXUloXghV hiW Zomen 
and people of coloU Whe haUdeVW. ​ThoVe Zho Uemain on Whe job aUe oldeU and moUe likel\ Wo 
haYe complicaWionV fUom COVID, and Whe\ aUe foUced Wo ZoUk moUe dXUing fXUloXghV.  
 
When PSP ZaV oUiginall\ pXW in place in MaUch 2020, Whe aVVXmpWion oU hope ZaV WhaW Whe 
coXnWU\ ZoXld be on iWV Za\ Wo UecoYeU\ b\ Whe fall. The oppoViWe happened and b\ Whe fall Whe 
onl\ Whing Ze kneZ foU ceUWain aboXW COVID ZaV WhaW WheUe ZaV no ceUWainW\ aboXW Zhen 
UecoYeU\ ZoXld occXU. NoZ Ze knoZ moUe. We haYe a Yaccine and an adminiVWUaWion ZiWh a 
plan. BXW Ze knoZ UeYenXeV Zill conWinXe Wo VXffeU b\ VWaggeUing nXmbeUV foU aW leaVW Whe fiUVW 
half of WhiV \eaU. InWeUnaWional neWZoUk aiUlineV aUe VWill loVing Xp Wo 30 million dollaUV a da\. 
ConVideUable liqXidiW\ makeV iW poVVible foU aiUlineV Wo ³ZeaWheU Whe VWoUm´ ZiWh fXUloXghV and 
deep coVW cXWV, bXW Whe UeVXlW iV felW b\ ZoUkeUV and conVXmeUV. In Whe long WeUm, debW heaY\ 
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balance VheeWV Zill lag oYeUall economic UecoYeU\ and cUeaWe doZnZaUd pUeVVXUe on good 
jobV.  
 
CXUUenW emeUgenc\ fXnding VXppoUWV aYiaWion jobV WhUoXgh MaUch 31, 2021. BXW, aiUlineV 
VchedXle WZo monWhV in adYance and Whe pUoceVV of job cXWV foU ApUil 1 haV alUead\ begXn. 
EVVenWial ZoUkeUV haYe been liYing ZiWh incUedible chaoV and XnceUWainW\. The fXUloXghV aUe 
felW b\ Whe enWiUe ZoUkfoUce. The conWinXaWion of PSP can'W ZaiW. 
 
A PSP e[WenVion WhUoXgh SepWembeU 30, 2021 Zill keep hXndUedV of WhoXVandV of aiUline 
ZoUkeUV cXUUenW ZiWh ceUWificaWionV and VecXUiW\ cleaUanceV WhaW Zill be neceVVaU\ Zhen moUe 
noUmal WUaYel can finall\ UeVXme. I appUeciaWe Whe CommiWWee¶V conWinXed VXppoUW foU WhiV 
job-VaYing pUogUam.  
 
PURYLdLQJ cRQVLVWeQW aQd Uead\ acceVV WR YaccLQeV 
 
InWeUVWaWe WUanVpoUWaWion ZoUkeUV ± inclXding aiUline cUeZmembeUV ± aUe eVVenWial Wo Whe U.S. 
econom\, enVXUing Whe WUanVpoUW of people and goodV (inclXding YaccineV) acUoVV VWaWe lineV, 
on Whe gUoXnd and in Whe aiU. TheVe eVVenWial ZoUkeUV Zho cUoVV VWaWe lineV eYeU\ da\ Wo caUU\ 
oXW inWeUVWaWe commeUce VhoXld be coYeUed b\ a fedeUal YaccinaWion pUogUam. PUoYiding 
cleaUl\-defined acceVV Wo YaccinaWionV iV paUWicXlaUl\ XUgenW, giYen Whe emeUging WhUeaW of neZ 
YiUal VWUainV. SWaWe pUogUamV aUe inconViVWenW in hoZ Whe\ pUioUiWi]e Whe YaccinaWion foU 
cUeZmembeUV. We pUopoVe DOT, in cooUdinaWion ZiWh oWheU fedeUal agencieV, UXn a fedeUal 
YaccinaWion pUogUam WhaW UeflecWV CDC¶V TieU 1B pUioUiW\ YaccinaWion (alongVide pXblic WUanViW 
ZoUkeUV and oWheU eVVenWial ZoUkeUV) foU fUonWline aYiaWion ZoUkeUV. 
 
FlighW aWWendanWV, in paUWicXlaU, haYe conWacW ZiWh a laUge nXmbeU of people eYeU\ da\, W\picall\ 
cUoVVing VWaWe lineV, pXWWing Whem aW incUeaVed UiVk of infecWion.​1​ To faciliWaWe an efficienW 
YaccinaWion UolloXW foU WhiV highl\ mobile ZoUkfoUce, Whe fedeUal goYeUnmenW VhoXld VeW Xp 
YaccinaWion clinicV aW majoU aiUpoUWV Wo make iW eaV\ foU aiUline cUeZmembeUV Wo acceVV boWh 
WheiU fiUVW and Vecond doVeV, ZiWhoXW diVUXpWing WheiU WUaYel VchedXleV. Doing Vo ZoXld alVo 
ma[imi]e Whe efficac\ of Whe Yaccine and pUeYenW ZaVWed doVeV.  
 
UlWimaWel\, ZideVpUead YaccinaWion iV Whe onl\ paWh Wo VXVWained UecoYeU\ foU Whe aiUline 
indXVWU\. PUioUiWi]ing acceVV Wo YaccinaWionV foU aiUline cUeZmembeUV Zill impUoYe VafeW\ and 
pXblic confidence in aiUline WUaYel. AiUline cUeZmembeUV Zho aUe YaccinaWed Zill be Uead\ Wo 
UepoUW foU ZoUk, aVVXUing WheiU abiliW\ Wo VXppoUW Whe diVWUibXWion of YaccineV Wo commXniWieV 
acUoVV Whe UniWed SWaWeV.   
 
  

1 A 2020 NoUZegian popXlaWion VWXd\ UegaUding Whe UiVk of COVID-19 b\ occXpaWion conclXded Whe folloZing: 
³[B]arWenderV, ZaiWerV, WraYel VWeZardV, bXV, Wram, and Wa[i driYerV had a higher riVk of infecWion Whan oWher 
occXpaWion groXpV in Whe 1VW and/or 2nd ZaYe of infecWion, and Whe\ alVo W\picall\ haYe conWacW ZiWh man\ differenW 
people in Wheir Zork poVVibl\ e[poVing man\ people if Whe\ are noW aZare WhaW Whe\ are infecWed. ​́ NoWe WhaW ³WUaYel 
VWeZaUdV´ inclXdeV flighW aWWendanWV and WheiU coXnWeUpaUWV on VhipV. RefeUence: MagnXVVon, K; N\gaUd, K; Vold, L; 
and Telle, K. (2021) ³OccXpaWional UiVk of COVID-19 in Whe 1VW YV 2nd ZaYe of infecWion,´ medR[iY pUepUinW, doi: 
hWWpV://doi.oUg/10.1101/2020.10.29.20220426​; poVWed NoY. 3, 2020. 
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CRQILdeQce LQ WKe VaIeW\ RI aYLaWLRQ 
 
CommeUcial aYiaWion dependV on conVXmeU confidence WhaW fl\ing iV Vafe. TUadiWionall\, 
aYiaWion VafeW\ haV been conceUned ZiWh accidenWV and WeUUoU-UelaWed WhUeaWV bXW, Woda\, YiUal 
VpUead iV fiUVW and foUemoVW on Whe mindV of moVW paVVengeUV. Simpl\ pXW, AmeUican 
aYiaWion²and ZiWh iW man\ ke\ VecWoUV of oXU econom\ like WoXUiVm and WUaYel²Zill noW 
UecoYeU XnWil paVVengeU confidence UeWXUnV and oXU econom\ can Vafel\ open. ThiV CongUeVV 
and Whe neZ adminiVWUaWion mXVW cUeaWe and pUomoWe a cXlWXUe WhaW pXWV VafeW\ fiUVW in oUdeU Wo 
conWain Whe VpUead of COVID-19 in aYiaWion and UeneZ confidence in WUaYel and WUXVW in oXU 
naWion¶V handling of Whe pandemic. When PUeVidenW Biden iVVXed hiV E[ecXWiYe OUdeU WiWled 
³PUomoWing COVID-19 SafeW\ in DomeVWic and InWeUnaWional TUaYel´ on hiV fiUVW fXll da\ in 
office, iW VenW a cleaU meVVage of hiV AdminiVWUaWion¶V commiWmenW Wo Vcience and pXblic 
healWh. In Wandem, Ze need Whe UeleYanW fedeUal agencieV Wo eVWabliVh and enfoUce penalWieV 
foU WhoVe Zho UefXVe Wo folloZ WheVe UXleV in oUdeU Wo keep XV all Vafe. Confidence iV noW a 
VWaWic concepW. In lighW of Whe diVcoYeU\ of COVID-19 mXWaWionV WhaW aUe moUe conWagioXV 
VWUainV, VafeW\ pUocedXUeV mXVW alVo eYolYe Wo UeflecW Whe Vcience and enhanced dangeUV of 
Whe YiUXV.  
 
We VXppoUW a compUehenViYe appUoach Wo VafeW\ WhaW Zill pUoWecW paVVengeUV and cUeZ Zhile 
UebXilding pXblic confidence in aiU WUaYel, inclXding mandaWing maVkV, minimi]ing 
food/beYeUage VeUYice, miWigaWing diVUXpWiYe paVVengeUV, enVXUing appUopUiaWe acceVV Wo 
pa\-pUoWecWed qXaUanWine, impUoYing noWificaWion and conWacW WUacing, ma[imi]ing onboaUd 
YenWilaWion and filWUaWion, eVWabliVhing VaniWaWion pUoWocolV, and pUioUiWi]ing cUeZmembeU acceVV 
Wo YaccineV. We VWand Uead\ Wo VXppoUW CongUeVV and Whe AdminiVWUaWion in Whe impoUWanW and 
neceVVaU\ ZoUk of implemenWing WheVe meaVXUeV. 
 
MaVN PaQdaWe 
 
On JanXaU\ 29, Whe CenWeUV foU DiVeaVe ConWUol and PUeYenWion (CDC) pXbliVhed a 
long-aZaiWed maVk mandaWe enWiWled ³ReqXiUemenW foU PeUVonV Wo WeaU MaVkV While on 
ConYe\anceV and aW TUanVpoUWaWion HXbV, ​́2​ Wo effecWXaWe PUeVidenW Biden¶V da\ one E[ecXWiYe 
OUdeU. ThiV common-VenVe UeqXiUemenW alignV ZiWh Whe e[WenViYe VcienWific findingV WhaW facial 
coYeUingV aUe Whe moVW impoUWanW line of defenVe in cUoZded enYiUonmenWV, paUWicXlaUl\ ZheUe 
Whe abiliW\ Wo Vocial diVWance iV limiWed. We applaXd and aUe deepl\ gUaWefXl foU PUeVidenW 
Biden¶V deciViYe acWion, mandaWing maVk-ZeaUing aW aiUpoUWV, onboaUd, and on gUoXnd 
WUanVpoUWaWion and foU Whe CDC¶V Wimel\ pUomXlgaWion of Whe oUdeU. We noZ XUge Whe FAA Wo 
pUomoWe enfoUcemenW b\ mandaWing elecWUonic Vignage aW aiUpoUWV and VafeW\ annoXncemenWV 
onboaUd and aW Whe gaWe.  
 
We knoZ fUom e[peUience WhaW Whe fl\ing pXblic iV Uead\ Wo adapW Wo neZ behaYioUV Zhen 
inVWUXcWionV aUe cleaU and UXleV aUe enfoUced. PaVVengeUV leaUned Wo VWop Vmoking, pack 
minimal flXidV in WheiU caUU\ onV, and WXUn off WheiU cell phoneV foU engine VWaUW and climb. The\ 
can Ueadil\ leaUn Wo ZeaU a maVk if Whe FAA cleaUl\ and UepeaWedl\ defineV boWh Whe 

2 ​hWWpV://ZZZ.cdc.goY/qXaUanWine/pdf/MaVk-OUdeU-CDC_GMTF_01-29-21-p.pdf  
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e[pecWaWion and Whe penalWieV foU non-compliance. We applaXd AdminiVWUaWoU DickVon¶V UecenW 
pXblic campaign Wo back Xp cUeZ Zho enfoUce maVk policieV and oWheU UXleV Wo keep eYeU\one 
Vafe, inclXding commXnicaWing cleaUl\ Whe conVeqXenceV foU failing Wo do Vo. In addiWion, Zhen 
flighW aWWendanWV¶ ZoUk UeqXiUeV Whem Wo Wake on addiWional UiVk of e[poVXUe ± VXch aV enWeUing 
Whe flighW deck ZiWh a piloW Zho ma\ noW be ZeaUing a maVk, oU pUoYiding fiUVW aid Wo a 
paVVengeU ± aiUlineV VhoXld be UeqXiUed Wo pUoYide a VXppl\ of N-95 maVkV foU addiWional 
pUoWecWion.  
 
An\ e[empWionV mXVW be VWUingenW, Zell-docXmenWed and managed befoUe an\ paVVengeU 
aUUiYeV aW Whe gaWe foU WheiU flighW. When Whe Vmoking ban ZaV pUopoVed, a minoUiW\ of 
paVVengeUV didn¶W ZanW Wo be Wold Whe\ coXldn¶W Vmoke onboaUd. The\ aUgXed iW ZoXld be 
emoWionall\ haUd and WhaW VXUel\ WheUe VhoXld be e[empWionV. BXW Whe blankeW non-Vmoking 
UXle ZaV pXW inWo effecW an\Za\ ± ZiWhoXW e[empWionV ± becaXVe Whe DepaUWmenW of 
TUanVpoUWaWion Uecogni]ed WhaW doing Vo ZoXld impUoYe VafeW\ foU eYeU\one, Vend an 
XneqXiYocal meVVage aboXW UiVkV poVed b\ Vmoking onboaUd, impUoYe confidence in Whe 
VafeW\ of WUaYel, and make compliance mXch eaVieU. 
 
PUoWocolV in Whe aiUpoUWV aUe needed foU CXVWomeU SeUYice and oWheU gUoXnd peUVonnel. 
AiUlineV VhoXld pUoYide PeUVonal PUoWecWiYe EqXipmenW (PPE) inclXding eqXipmenW VXch aV 
face VhieldV Wo be ZoUn along ZiWh maVkV. High WUaffic aUeaV VXch aV WickeW coXnWeUV, ZaiWing 
aUeaV, jeW bUidgeV and VWaff loXngeV mXVW be UoXWinel\ and WhoUoXghl\ VaniWi]ed Wo UedXce Whe 
UiVk of infecWionV. TheVe meaVXUeV aUe Uecommended b\ Whe CDC and mXVW be implemenWed 
Wo pUoWecW Whe VafeW\ of aYiaWion ZoUkeUV. To beVW pUoWecW ZoUkeUV, Whe CommXnicaWionV 
WoUkeUV of AmeUica (CWA) adYocaWeV XVing Whe HieUaUch\ of Ha]aUd ConWUolV aV a fUameZoUk 
foU ZoUkplace pUoWecWionV. MXlWiple W\peV of pUoWecWionV aUe neceVVaU\ baVed on job ha]aUd 
aVVeVVmenWV, inclXding Whe XVe of adminiVWUaWiYe conWUolV, e.g. ZoUk fUom home Zhen feaVible, 
UedXcWion in VWaffing oU VWaggeUed VchedXleV, occXpanc\ limiWV, and diVWancing.  
 
MLQLPL]e RQbRaUd IRRd aQd beYeUaJe VeUYLce WR eVVeQWLaO LWePV 
 
A 2020 VWXd\ of COVID-19 infecWion b\ occXpaWion in NoUZa\ foXnd WhaW flighW aWWendanWV and 
WheiU coXnWeUpaUWV ZoUking on VhipV UepoUWed neaUl\ fiYe WimeV Whe UiVk of COVID-19 dXUing Whe 
Vecond ZaYe of infecWion laVW VXmmeU and fall, aV compaUed Wo Whe geneUal ZoUking popXlaWion 
in NoUZa\, Zhen maWched b\ age and gendeU.​3​ The onl\ jobV WhaW poVed a higheU UiVk of 
COVID-19 dXUing WhaW Wime inYolYed VeUYing food and beYeUageV. EYen healWh caUe ZoUkeUV in 
NoUZa\ ZeUe aW loZeU UiVk Whan flighW aWWendanWV dXUing WhaW Wime. The daWa iV cleaU: UepeaWed 
e[poVXUe Wo XnmaVked indiYidXalV incUeaVeV Whe UiVk of WUanVmiVVion. FoU WhiV UeaVon, Wo 
pUoWecW paVVengeUV and flighW cUeZV, iW iV cUiWical WhaW food and beYeUage VeUYiceV be UedXced 
Wo Whe abVolXWe minimXmV. 
 

3 MagnXVVon, K; N\gaUd, K; Vold, L; and Telle, K. (2021) ³OccXpaWional UiVk of COVID-19 in Whe 1VW YV 2nd ZaYe of 
infecWion,´ medR[iY pUepUinW, doi: hWWpV://doi.oUg/10.1101/2020.10.29.20220426; poVWed NoY. 3, 2020. 
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SWXd\ afWeU VWXd\ confiUmV WhaW ZeaUing a maVk iV Whe Vingle beVW pUoWecWion againVW VpUeading 
and UeceiYing COVID-19. Modeling daWa and popXlaWion VWXdieV boWh VhoZ a VWUong effecW, bXW 
onl\ Zhen maVkV aUe ZoUn pUopeUl\ and conViVWenWl\. AV AmeUicanV, Ze aUe Wold Wo ZeaU a 
maVk in Whe gUoceU\ VWoUe and Whe docWoU¶V office, and if Ze ZeUe Wo UemoYe oXU maVk Wo eaW a 
VandZich oU Vip a glaVV of Zine in WhoVe enYiUonmenWV, Ze¶d be eVcoUWed off Whe pUemiVeV. 
FlighW aWWendanWV ZoUk in one of Whe moVW denVel\-occXpied VpaceV in Whe ZoUld ZiWh ZindoZV 
WhaW don¶W open, dooUV WhaW aUen¶W aYailable moVW of Whe Wime, and limiWed YenWilaWion.  
 
UnWil Whe pandemic iV oYeU, Whe FAA mXVW Vend a conViVWenW meVVage aboXW maVking Xp Wo 
pUeYenW onboaUd diVeaVe WUanVmiVVion, inclXding mandaWoU\, UegXlaU annoXncemenWV foU 
paVVengeUV Wo noW UemoYe WheiU maVk XnWil Whe flighW aWWendanWV haYe paVVed WheiU UoZ and, 
eYen When, Wo onl\ ³dip´ WheiU maVk doZn momenWaUil\ Wo Wake a biWe oU Vip (³dip and Vip´). AFA 
UecommendV WhaW aiUlineV onl\ VeUYe cold food and dUinkV on flighWV leVV Whan 1,800 mileV oU 
WhUee hoXUV, WhaW dUinkV aUe onl\ diVWUibXWed in indiYidXal canV/boWWleV, and WhaW onboaUd alcohol 
ValeV aUe VXVpended XnWil Whe pandemic iV oYeU.  
 
DLVUXSWLYe SaVVeQJeUV 
 
SWaUWing in mid-2020 and ZoUVening in 2021, cUeZmembeUV haYe e[peUienced a noWable 
incUeaVe in Whe fUeqXenc\ and inWenViW\ of diVUXpWiYe paVVengeU incidenWV, man\ of Zhich 
inYolYe Whe combinaWion of alcohol and a UefXVal Wo compl\ ZiWh maVk UXleV. AFA iV deepl\ 
appUeciaWiYe of Whe leadeUVhip fUom FAA AdminiVWUaWoU SWeYe DickVon Zho iVVXed a neZ oUdeU 
on Jan. 13, 2021 ​4​ Wo enhance enfoUcemenW and penalWieV againVW diVUXpWiYe paVVengeUV. 
UndeU Whe neZ oUdeU, paVVengeUV aUe adYiVed WheUe aUe no ZaUningV oU Vecond changeV foU 
paVVengeUV Zho inWeUfeUe ZiWh, ph\Vicall\ aVVaXlW, oU WhUeaWen Wo ph\Vicall\ aVVaXlW aiUcUafW 
cUeZ oU an\one elVe on an aiUcUafW. The\ Zill immediaWel\ and VXUel\ face VWiff penalWieV, 
inclXding fineV of Xp Wo $35,000 and impUiVonmenW. PXblic healWh meaVXUeV haYe been 
poliWicall\ chaUged and Whe VXbjecW of conflicW on oXU planeV. ThiV acWion b\ AdminiVWUaWoU 
DickVon VeUYeV aV an effecWiYe deWeUUenW foU bad acWoUV aV flighW cUeZV ZoUk Wo pUoWecW Whe 
healWh and VafeW\ of all paVVengeUV.  
 
FolloZing PUeVidenW Biden¶V E[ecXWiYe OUdeU and Whe neZ maVk mandaWe fUom Whe CDC, Ze 
aVk WhaW Whe FAA make cleaU WhaW a UefXVal Wo ZeaU a maVk and abide b\ fedeUal UegXlaWionV 
conVWiWXWeV a YiolaWion caUU\ing Whe Vame VignificanW penalWieV. PaVVengeUV Zho compUomiVe 
healWh and VafeW\ and YiolaWe fedeUal UXleV ma\ be banned fUom fl\ing. ThiV acWion helpV deWeU 
YiolaWionV and bolVWeUV Whe VafeW\-fiUVW cXlWXUe WhaW haV long defined Whe aYiaWion indXVWU\.  
 
GaWe agenWV Zho ZoUk inVide Whe aiUpoUW UoXWinel\ come inWo conWacW ZiWh paVVengeUV Zhile 
helping Whem boaUd Whe aiUcUafW. SWa\ing Vi[ feeW aZa\ fUom oWheUV iV YiUWXall\ impoVVible aW 
WheVe coXnWeUV. AgenWV mXVW alVo enfoUce fedeUal/aiUline UXleV Wo ZeaU maVkV in Whe gaWe aUea 
and Wo UepoUW V\mpWomV on VcUeening qXeVWionnaiUeV.  The combinaWion of iUaWe paVVengeUV, 
UedXced VWaffing leYelV, and VloZ UeVponVe fUom laZ enfoUcemenW haV led Wo incUeaVed caVeV 

4 ​hWWpV://ZZZ.faa.goY/neZV/media/aWWachmenWV/OUdeU2150.3C_CHG%204.pdf  
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of aVVaXlW againVW oXU membeUV. AiUlineV mXVW giYe ZoUkeUV Whe VXppoUW Whe\ need Wo pUoWecW 
WhemVelYeV, paUWicXlaUl\ in pXVhing foU faVWeU UeVponVe fUom AiUpoUW LaZ EnfoUcemenW.  

 
The FAA ReaXWhoUi]aWion AcW of 2018 cUeaWed neZ pUoWecWionV fUom ph\Vical and YeUbal 
aVVaXlW foU cXVWomeU VeUYice agenWV. ImplemenWaWion of WheVe pUoWecWionV and FAA 
enfoUcemenW haV been inadeqXaWe. AiUlineV mXVW be UeqXiUed Wo poVW ample Vignage aleUWing 
paVVengeUV of WheVe pUoWecWionV and pUopeUl\ UecoUd an\ YiolenW inWeUacWion on injXU\/illneVV 
logV.  
 
E[SaQdLQJ eOLJLbLOLW\ WR TXaUaQWLQe 
 
AV a geneUal UXle, aiUline policieV VWaWe WhaW a flighW aWWendanW iV onl\ eligible Wo qXaUanWine if 
Whe\ had a ³knoZn e[poVXUe´ Wo COVID-19, Zhich Whe CDC defineV aV aW leaVW 15 minXWeV 
ZiWhin Vi[ feeW of Vomeone Zho haV WeVWed poViWiYe. ThiV ma\ be an appUopUiaWe VWandaUd foU 
e[poVXUeV in an office oU home enYiUonmenW ZheUe noWificaWion iV likel\ and dilXWion YenWilaWion 
iV geneUall\ high. BXW iW iV a neaUl\ impoVVible baU Wo meeW on aiUcUafW, in paUW becaXVe iW iV 
highl\ Xnlikel\ WhaW a flighW aWWendanW Zill knoZ if a paVVengeU haV WeVWed (oU Zill WeVW) poViWiYe. 
AlVo, if a flighW aWWendanW VpendV fiYe minXWeV aVViVWing a paVVengeU Zho iV coXghing and 
UemoYeV WheiU maVk Wo bUeaWhe moUe fUeel\, WhaW moVW ceUWainl\ conVWiWXWeV e[poVXUe. CDC 
gXidance iV cUiWical foU a Vcience-baVed appUoach Wo minimi]e UiVk and limiW VpUead of diVeaVe. 
HoZeYeU, occXpaWional UealiWieV of Whe aiUcUafW mXVW be inWegUaWed foU gXidance Wo be effecWiYe.  
 
The CDC e[poVXUe WighW definiWion meanV feZ flighW aWWendanWV aUe eligible Wo qXaUanWine ZiWh 
pa\ pUoWecWion and aUe, inVWead, Wold Wo ³Velf moniWoU´ foU COVID-19 V\mpWomV. AV a UeVXlW, if 
an aiUline cUeaWeV iWV policieV baVed on WhiV gXidance alone, cUeZmembeUV UiVk WUanVmiWWing Whe 
YiUXV Wo WheiU felloZ cUeZ, paVVengeUV, and famil\ membeUV. AlVo, cUeZmembeUV UiVk being 
VWXck aZa\ fUom home on a VXbVeqXenW flighW oU la\oYeU ZiWh V\mpWomV. IW iV YeU\ impoUWanW Wo 
e[pand Whe definiWion foU cUeZV Wo inclXde ³knoZn ​or VXVpecWed ​ e[poVXUe Wo Vomeone Zho iV 
poViWiYe ​or haV V\mpWomV conViVWenW ZiWh COVID-19 ​.´ ImpoUWanWl\, Zhile Whe cXUUenW FAA 
gXidance docXmenW ³SAFO 20009´ VXppoUWV Whe aiUline inWeUpUeWaWion of ³e[poVXUe,´ iW alVo 
UecommendV WhaW cUeZV VhoXld be e[clXded fUom ZoUk if Whe\ ZeUe e[poVed Wo a peUVon Zho 
ZaV eYen ³likel\´ Wo haYe COVID-19.  FXUWheU, WhaW Vame ³SAFO´ docXmenW UecommendV WhaW 
cUeZV mainWain Vi[ feeW fUom oWheUV Zhile ViWWing on Whe jXmpVeaW, ZoUking in Whe galle\, and 
Zhile on gUoXnd WUanVpoUWaWion, all of Zhich iV impoVVible. The cUoZded, encloVed naWXUe of 
cUeZmembeUV¶ ZoUk VpaceV makeV iW all Whe moUe impoUWanW WhaW cUeZV Zho ZeUe likel\ 
e[poVed Wo COVID-19²ZiWhoXW neceVVaUil\ defining a fi[ed nXmbeU of minXWeV²aUe peUmiWWed 
Wo qXaUanWine XnWil Whe\ eiWheU VecXUe a negaWiYe PCR WeVW oU Whe\ UecoYeU, and all ZiWhoXW feaU 
of diVcipline oU financial penalW\. CUeZmembeUV need conViVWenW, VafeW\-oUienWed definiWionV foU 
ZhaW conVWiWXWeV an e[poVXUe and Whe\ need acceVV Wo pa\-pUoWecWed qXaUanWine pUoWocolV WhaW 
pXW VafeW\ fiUVW. 
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EQVXULQJ a VaIe dXUaWLRQ RI TXaUaQWLQe  
 
On Dec. 2, 2020, Whe CDC pXbliVhed UeYiVed COVID-19 qXaUanWine gXidance. Specificall\, Whe 
agenc\ noWed WhaW, becaXVe a 14-da\ qXaUanWine peUiod iV oneUoXV foU moVW AmeUicanV, iW 
ZoXld inVWead Uecommend eiWheU a 7-da\ qXaUanWine (foU people Zho Wook a COVID-19 WeVW 
and ZeUe negaWiYe) oU a 10-da\ qXaUanWine (foU people Zho did noW geW WeVWed). The CDC 
noWed WhaW a VhoUWened qXaUanWine peUiod VhoXld ³UedXce Whe bXUden´ and ³incUeaVe 
commXniW\ compliance´ Zhich ZaV an e[eUciVe in pUagmaWiVm, bXW did noW UeflecW an\ change 
in Whe Vcience of COVID-19. Since When, a popXlaWion-baVed VWXd\ ZaV pXbliVhed in a CDC 
joXUnal Zhich UepoUWed a negaWiYe effecW of VhoUWeU qXaUanWine.​5​ The aXWhoUV of WhaW ZoUk 
conclXded WhaW ³peUVonV UeleaVed fUom qXaUanWine befoUe 14 da\V VhoXld conWinXe Wo aYoid 
cloVe conWacW and ZeaU maVkV Zhen aUoXnd oWheUV...´ HoZeYeU, aYoiding cloVe conWacW and 
enVXUing maVk compliance foU paVVengeUV and eYen oWheU cUeZ iV noW poVVible in Whe aiUcUafW 
cabin. DeVpiWe WhiV, Vome aiUlineV haYe choVen Wo folloZ Whe leVV pUoWecWiYe qXaUanWine 
gXidance foU WheiU ZoUkeUV. AiUlineV VhoXld be UeqXiUed Wo enVXUe non-pXniWiYe policieV foU 
WeVWing and a pa\-pUoWecWed 14-da\ qXaUanWine foU ZoUkeUV Zho haYe had eiWheU knoZn oU 
VXVpecWed e[poVXUe Wo COVID-19. Doing Vo Zill help Wo UedXce VpUead of Whe YiUXV in aYiaWion 
and UeflecW a VafeW\-focXVed aYiaWion cXlWXUe  
 
IPSURYLQJ cRQWacW WUacLQJ  
 
IW iV noW cleaU Zhich agenc\, if an\, iV UeVponVible foU conWacW WUacing of paVVengeUV and cUeZV, 
and flighW aWWendanWV aUe Xnlikel\ Wo eYeU knoZ if a paVVengeU ZiWh Zhom Whe\ had conWacW 
onboaUd ZaV poViWiYe foU COVID-19. We haYe had a feZ UepoUWV fUom membeUV Zho UeceiYed 
a phone call fUom WheiU VWaWe healWh depaUWmenW ZeekV afWeU a flighW Wo noWif\ Whem WhaW a 
paVVengeU WeVWed poViWiYe, b\ Zhich Wime Whe\ had conWacW ZiWh WhoXVandV of paVVengeUV and 
mXlWiple cUeZV. CUeZV can¶W eYen be aVVXUed of being noWified if a membeU of WheiU cUeZ WeVWed 
poViWiYe, eYen WhoXgh cUeZmembeUV UoXWinel\ VhaUe gUoXnd-baVed WUanVpoUWaWion Wo and fUom 
la\oYeU hoWelV, and ma\ VhaUe mealV dXUing a la\oYeU aV Zell. WheUe poVVible, aiUlineV VhoXld 
be UeqXiUed Wo condXcW a 72-hoXU lookback in UeVponVe Wo a UepoUW of paVVengeU oU cUeZ 
infecWion, ZiWh Wimel\ noWificaWion Wo flighW aWWendanWV. The PXblic HealWh Agenc\ of Canada 
mainWainV a ZebViWe ZiWh a liVW of flighWV, inclXding Whe daWe, aiUline, flighW nXmbeU, ciW\ paiU (and 
VeaW nXmbeU, if knoZn), dXUing Zhich WheUe ZaV a UepoUW of one oU moUe poViWiYe COVID-19 
caVeV. The liVW pUoYideV a XVefXl and ine[penViYe fiUVW VWep foU conWacW WUacing in a Wimel\ Za\. 
On WhiV, Ze VhoXld folloZ Whe lead of oXU noUWheUn neighboU.  
 
ImpUoYemenWV aUe needed on incidenW UepoUWing, conWacW WUacing and Wimel\ noWificaWion Wo all 
affecWed emplo\eeV of poWenWial e[poVXUe, and UepoUWing of caVeV Wo Whe Union. The emplo\eU¶V 
COVID-19 illneVV UepoUWing Wo Whe Union YaUieV aW each aiUline and VWaWion and iV noW being 

5 RolfeV, MA; GUijalYa, CG; ZhX, Y; eW al. (2021) ³ImplicaWionV of VhoUWened qXaUanWine among hoXVehold conWacWV of 
inde[ paWienWV ZiWh confiUmed SARS-CoV-2 infecWion ² TenneVVee and WiVconVin, ApUil±SepWembeU 2020,´ 
MoUbidiW\ and MoUWaliW\ Weekl\ RepoUW, 69(5152);1633±1637, 1 Jan. 2021; AYailable foU doZnload aW: 
hWWpV://ZZZ.cdc.goY/mmZU/YolXmeV/69/ZU/mm695152a1.hWm 
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XVed in a conViVWenW manneU Wo effecWiYel\ giYe ZaUning Wo emplo\eeV Wo pUeYenW poWenWial 
oXWbUeakV. 
 
Ma[LPL]LQJ RQbRaUd YeQWLOaWLRQ aQd ILOWUaWLRQ  
 
We XUge Whe FAA Wo go be\ond a UecommendaWion and Wo mandaWe WhaW all UeciUcXlaWed aiU on 
aiUcUafW be filWeUed Wo Whe high-efficienc\ paUWicXlaWe aiU (HEPA) VWandaUd. AiUlineV and 
manXfacWXUeUV conViVWenWl\ claim WhaW Whe high aiU e[change UaWe onboaUd aiUcUafW pUoWecWV 
paVVengeUV and cUeZ fUom aiUboUne e[poVXUe Wo YiUXVeV like COVID-19. While aiU e[change 
UaWe onboaUd iV high, Vo Woo iV Whe pUodXcWion of ³bioefflXenWV´ onboaUd²Whe gaVeV and 
paUWicleV, inclXding YiUXVeV, e[haled b\ people. In Whe Vmall Vpace of Whe cabin, Whe UaWe of 
dilXWion of bioefflXenWV iV conViVWenWl\ and conVideUabl\ loZeU Whan in gUoXnd-baVed 
enYiUonmenWV. EnVXUing WhaW aiUcUafW YenWilaWion V\VWemV aUe opeUaWing Wo ma[imi]e healWh and 
VafeW\ pUoWecWV paVVengeUV and cUeZ, minimi]e UiVk of WUanVmiVVion, and help bXild conVXmeU 
confidence. 
 
IPSOePeQWLQJ eIIecWLYe dLVLQIecWLRQ/VaQLWaWLRQ SURWRcROV 
 
IW iV Zell-Uecogni]ed WhaW Whe pUimaU\ meanV of e[poVXUe Wo COVID-19 iV WhUoXgh Whe aiUboUne 
UoXWe. HoZeYeU, Wo addUeVV conWacW ZiWh conWaminaWed VXUfaceV, aiUlineV mXVW alVo mainWain 
VaniWaWion and diVinfecWion pUoWocolV. In addiWion, iW ZoXld be pUXdenW Wo minimi]e oU eliminaWe 
WoXch poinWV foU flighW aWWendanWV, boWh ZiWhin food and beYeUage VeUYice, and foU non-eVVenWial 
VeUYiceV VXch aV hanging paVVengeUV¶ coaWV. Finall\, cUeZV ZoXld benefiW fUom being pUoYided 
ZiWh UegXlaU bUiefing VheeW UemindeUV aboXW beVW pUacWiceV of aYoiding common WoXch 
locaWionV, XVing hand VaniWi]eU ZiWh a minimXm 60% alcohol conWenW, and UoXWine hand 
ZaVhing foU aW leaVW 20 VecondV aV pUacWicable afWeU aUUiYal.  
 
CORVLQJ  
 
COVID-19 iV a pXblic healWh emeUgenc\ and financial caWaVWUophe. IW haV had a moUe VeYeUe 
impacW on aYiaWion Whan an\ oWheU economic doZnWXUn oU cUiViV in aYiaWion¶V 100 \eaUV 
combined. TheUe iV no doXbW oXU coXnWU\ and Whe aiUline indXVWU\ haYe Whe e[peUience and 
UeVoXUceV Wo implemenW planV WhaW can eUadicaWe Whe YiUXV and UecoYeU. Doing WhiV pUopeUl\ 
WUXl\ iV an acWion of VolidaUiW\. InYeVWing in people, jobV, and VafeW\ neWV noZ aUe cUiWical if Ze 
aUe Wo haYe Whe YaVW majoUiW\ of Whe popXlaWion able Wo caUe foU WhemVelYeV Vo Ze can focXV on 
Whe Vick and YXlneUable Wo iVolaWe Whe YiUXV, conWain iW, and geW be\ond Whe pandemic. AYiaWion 
haV a long hiVWoU\ of collaboUaWion among goYeUnmenW, indXVWU\, XnionV, VcienWiVWV, and 
conVXmeUV. ThiV collaboUaWion and caUefXl appUoach Wo la\eUed VafeW\, VecXUiW\ and healWh haV 
bXilW Whe VafeVW mode of WUanVpoUWaWion, Whe backbone of Whe AmeUican econom\, and Whe 
acceVV WhaW Ze enjo\ aUoXnd Whe ZoUld. We can enVXUe VafeW\ and UecoYeU²WogeWheU. 
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