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This Agreement includes: 
 
•  Sideletters (MOU or LOU or 

LOA or DBL) 
 
 
 
 

Please carry this 
agreement with 
you at all times 
while on duty. 
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RECOGNITION AND SCOPE 
A. Recognition 
  

1. In accordance with certification made by the National Mediation Board, on May 11, 1988, the 
Company hereby recognizes the Association of Flight Attendants-CWA as the duly designated and 
authorized representative of the Flight Attendants in the employ of the Company for the purposes of 
the Railway Labor Act, as amended.  Nothing in this Agreement shall be construed to limit or deny 
any Flight Attendant hereunder or the Company any rights or privileges to which he/she or it may be 
entitled to under the Railway Labor Act, as amended. 

 
2. The Union and the Company hereby adopt this collective bargaining agreement (including all related 

letters of agreement between the Company and the Union).  All such agreements are collectively 
referred to herein as the "Agreement." 

  
B. Successorship 
 
  1. The provisions of this Agreement shall be binding upon any successor or merged company or 

companies unless or until changed in accordance with the provisions of the Railway Labor Act, as 
amended.  Any transaction wherein a successor emerges shall be deemed as a "Successorship 
Transaction". 

 
2. In the event of a Successorship Transaction in which the Successor is an air carrier or any person or 

entity that controls or is under the control of an air carrier, the Successor shall provide the 
Company's Flight Attendants with a fair and equitable seniority integration with the Successor's 
Flight Attendants as provided in section 2, 3 and 13 of the Labor Protective Provisions specified by 
the Civil Aeronautics Board in the Allegheny-Mohawk merger ("Allegheny-Mohawk LPPs"), except 
that the integration of the seniority lists of the respective Flight Attendant groups shall be governed 
by the Union Merger Policy if both pre-transaction Flight Attendant groups are represented by the 
Union. 

 
3. Upon the announcement of a Successorship Transaction or any other transaction which will or may 

result in the acquisition of another air carrier by the Company or the consolidation of the Company 
with another air carrier, the parties will meet promptly to negotiate an appropriate fence agreement 
and/or to implement a seniority integration process as described in paragraph 1.B.2. above. 

 
  C. Scope 
 

1. Except as may otherwise be agreed, all present or future cabin passenger service performed in and 
for the service of Piedmont Airlines, Inc. shall be performed by Flight Attendants on the Piedmont 
Airlines Flight Attendant System Seniority List, or management Flight Attendants. 

 
2. The Company may assign or contract out revenue flying for a period not in excess of ninety (90) 

days during the term of this Agreement when it is necessary to accomplish the needs of the service.  
No Flight Attendant will be furloughed as a result of assigning or contracting out such flying. 

 
3. The Company will not furlough any Flight Attendant on the Piedmont Airlines Flight Attendant 

System Seniority List as of December 31, 2002 as a result of a merger or consolidation with another 
airline, or as a result of the sale or transfer of aircraft or revenue operations to another airline. 

 
4. The Company shall not create or acquire an "alter ego" to avoid the terms and conditions of the 

Agreement. 
 

5. The Company may enter into aircraft interchange agreements with other carriers if such interchange 
agreements do not result in the furlough of any of the Company Flight Attendants. 

 
 
 
 
D. Remedies 
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1. The Company agrees that any grievance filed by the Union alleging a violation of Section 1 of the 

Agreement shall bypass the initial steps of the grievance process and shall be submitted, heard and 
resolved through binding arbitration on an expedited basis directly before the System Board of 
Adjustment sitting with a neutral arbitrator.  

 
2. The dispute shall be heard no later than fifteen (15) days following the submission to the System 

Board of Adjustment and decided no later than thirty (30) days after submission, unless the parties 
agree otherwise in writing. 

 
E. Cessation of Operations 
 
 Should the Company cease all flight operations during the term of this Agreement, the parties will engage in 

effects bargaining within a reasonable timeframe following an announcement that the Company will cease 
flying. 
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SECTION 2 

DEFINITIONS 
 
A. “Accident, Serious Injury or Hijacking”- as used in this Agreement means as defined by the NTSB. 
 
B. “Bid line" means a planned sequence of trips and days off for a Flight Attendant posted for bid on a 

monthly basis. 
 
C.  “Bid Period/Bid Month” means the period from the first day of, to and including the last day of each 

calendar month of the year, except that for scheduling and pay purposes, January, February and March will 
each be considered a thirty (30) day month through the addition of January 31 and March 1 to the month of 
February.  During leap year, February will be a thirty-one (31) day month. 

 
D.  “Build up lineholders” means a Flight Attendant who holds a bidline pursuant to 7.C.8. 
 
E. "Charter" means an off line or on line revenue passenger flight that is not a regularly scheduled flight.  Extra 

sections are not considered charter flights. 
 
F. “Check Flight Attendant” means a Flight Attendant who gives check rides and compliance checks. 
 
G. “Company” is defined as Piedmont Airlines, Inc. 
 
H. "Crew" means the Captain, Flight Attendant and First Officer.  “Crew” also means trip, pairing or trip pairing. 
 
I. “Crew Card” means printed trip or electronically transmitted trip information.  Such information will include 

the scheduled pay and credit for the trip. 
 

J. “Day" means a calendar day starting at 0001 and ending at 2400 hours (local time). 
 
K. “Day Off” means a calendar day, free from all duty with the Company. 
 
L. "Deadheading" means the time spent by a Flight Attendant not as a crew member traveling from one point 

to another by air or ground transportation at the direction of the Company to or from flight duty and training. 
 
M. "Domicile" means an airport location or locations within forty-five (45) ground miles of each other from 

which a Flight Attendant is awarded or assigned flying in accordance with the provisions of the Agreement.  
In co-domiciles, it will be the Company's responsibility to provide transportation for a Flight Attendant to 
deadhead back to the airport from which her/his trip originated and that Flight Attendant will be compensated 
in accordance with Sections 3 and 6. 

 
N. "Duty Time" shall mean all time that a Flight Attendant is on duty, commencing when the Flight Attendant 

reports for duty as directed by the Company, and ending fifteen (15) minutes after the conclusion of her/his 
flight or release from duty.  Deadhead time shall be considered as duty time. 

 
O.  “Ferry” means a nonrevenue flight without revenue passengers where the Flight Attendant appears on the 

flight release. 
 
P. "Flight Attendant" means an employee of Piedmont Airlines, whose name appears on the Flight Attendant 

system seniority list, and whose duties include ensuring the safety of passengers, and the performance of 
enroute cabin service. 

 
Q. "Flight/Block Time" means the time from the moment the aircraft first moves from the ramp blocks under 

its own power for the purpose of flight until it comes to a full stop at the ramp blocks at either an intermediate 
stop or a final destination (i.e., block to block time). 

 
R.  “Golden Day or Request Days” means day(s) off free from all Company duty. 
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S. “IOE Flight Attendant” means a Flight Attendant who oversees the Initial Operating Experience for new 
hire Flight Attendants. 

 
T. "Lineholder" means a Flight Attendant who bids and is awarded a bid line during a calendar month. 
 
U. "Longevity" means the years of active service with the Company, (commencing on the date the Flight 

Attendant reports for initial training) which governs pay raises and benefit accruals as specified in this 
agreement. 

 
V. "Management Flight Attendant" means a Flight Attendant-qualified employee in the Training Department 

or Inflight Department management. 
 
W.  “Perfect Attendance” means a Flight Attendant has been available and reports on time (i.e. does not 

cause a delay) for every scheduled day of work, excluding bereavement leave, jury leave, military leave, 
“AFA Days”, post-accident/incident removals, removal for company meeting(s).  A Flight Attendant’s 
attendance record will be held in suspense for the duration of any company-approved leave except medical, 
maternity, or FMLA.  Once the Flight Attendant returns to duty, the Flight Attendant will again be eligible for 
the Perfect Attendance bonus and/or sick leave pay out if she/he has met the parameters under Section 
4.H., 4.I.1. and 27.C. respectively. 
 

X.  "Reserve Flight Attendant" means a Flight Attendant who is awarded a reserve line. 
 
Y. "Reserve line" means a line consisting of a combination of scheduled days off, days of availability and 

Golden Days. 
 
Z. “Rest Period” means time when a Flight Attendant is free from all duty with the Company.  Deadhead and 

training is not rest. 
 
AA. "Seniority" means the length of service as a Flight Attendant with the Company. 
 
BB. “Shall” and “Will” as used in this Agreement have the same meaning. 
 
CC. “Trip” means the combination of two or more flights originating from and terminating at the Flight 

Attendant's domicile including scheduled deadheading. 
 
DD. “Trip Hour Period” (“Trip Hours,” and “Trip Time”) means the time elapsed between the start of an on-

duty period originating at a Flight Attendant’s domicile and the completion of the last on-duty period that 
terminates at a Flight Attendant’s domicile. 

 
EE. "Union," "Association" or “AFA” as used in this Agreement shall mean the Association of Flight 

Attendants-CWA, AFL-CIO. 
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SECTION 3 
COMPENSATION 

 
A. Flight Pay  

 
 

 April 9, 
2014 

April 9, 
2015 

April 9, 
2016 

April 9, 
2017 

April 9, 
2018 

      

0-12 mos* $17.92 $18.27 $18.59 $18.87 $19.06 

1 yr-2 $21.79 $22.23 $22.62 $22.96 $23.19 

2 yr-3 $23.49 $23.96 $24.38 $24.75 $25.00 

3 yr-4 $24.82 $25.32 $25.76 $26.15 $26.41 

4 yr 5 $26.42 $26.95 $27.42 $27.83 $28.11 

5 yr-6 $27.71 $28.26 $28.75 $29.18 $29.47 

6 yr-7 $28.38 $28.95 $29.46 $29.90 $30.20 

7 yr-8 $29.06 $29.64 $30.16 $30.61 $30.92 

8 yr-9 $30.02 $30.62 $31.16 $31.63 $31.95 

9 yr-10 $30.69 $31.30 $31.85 $32.33 $32.65 

10 yr-11 $31.37 $32.00 $32.56 $33.05 $33.38 

11 yr-12 $32.06 $32.70 $33.27 $33.77 $34.11 

12 yr-13 $32.42 $33.07 $33.65 $34.15 $34.49 

13 yr-14 $32.81 $33.47 $34.06 $34.57 $34.92 

14 yr-15 $33.18 $33.84 $34.43 $34.95 $35.30 

15 yr-16 $33.44 $34.11 $34.71 $35.23 $35.58 

16 yr-17 $33.99 $34.67 $35.28 $35.81 $36.17 

 
 

1. Flight Attendants will be paid an hourly flight pay pursuant to the chart above.  Flight pay time will be 
calculated on the basis of the actual or scheduled block to block time by flight segment for all flying, 
whichever is greater. 

 
 

2. Minutes added to scheduled block times to compensate for busing operations at DCA and any other 
airports will not be considered part of scheduled block times. 

 
B. Monthly Guarantee 
 
 1. A Flight Attendant holding a regular or build-up line for a month will be guaranteed a minimum of 

seventy-two (72) hours of flight pay at her/his applicable hourly rate.  When a Flight Attendant is not 
available for flight duty for an entire month, the monthly guarantee will be prorated.  For purposes of 
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prorating the guarantee, a Flight Attendant who is in training, or on sick leave, military leave (i.e. 
weekend drill), bereavement leave or vacation is not considered unavailable and will not have 
her/his guarantee prorated. 

 
2. A Fight Attendant holding a pure reserve line for a month will be guaranteed seventy-five (75) hours 

at her/his applicable hourly rate.  When a Flight Attendant is not available for flight duty for an entire 
month, the monthly guarantee will be prorated.  For the purposes of prorating the guarantee a Flight 
Attendant who is in training, or on sick leave, military leave (i.e. weekend drill), bereavement leave 
or vacation is not considered unavailable and will not have her/his guarantee prorated. 

 
3. Except as otherwise provided, a Flight Attendant who is unavailable for part of a month will have 

her/his guarantee prorated. A flight attendant will be paid for each day of availability (including days 
off) using the following calculation: 72 hours multiplied by 12 months then divided by 365 days (2.37 
hours per day).   

 
C. Daily Guarantee 
 

1. A Flight Attendant assigned flight duty, including airport standby, will receive a minimum of four (4.0) 
hours of flight pay credit times the number of days of the assignment (e.g., a two day trip with 4.0 
hours on the first day and 3.0 hours on the second day will have a minimum value of 8.0 hours).   

 
The Modified Minimum Day provision shall not apply if the Flight Attendant voluntarily drops any 
portion of her/his trip pairing.  Modified Minimum Day will consider all flying, scheduled or 
unscheduled (ferry, reposition), etc. 

 
Example: A Flight Attendant has a two day trip.  The first day is scheduled for 3.2 hours and the 
second day is scheduled for 6.0.  The Flight Attendant will be credited with a minimum of 9.2 hours 
for the trip (the modified minimum is 8 hours, but the scheduled credit time is higher than the 
modified minimum). 

 
A Flight Attendant has a two day trip.  The first day is scheduled for 4.0 hours and the second day is 
scheduled for 3.0 hours.  She/he would be credited with a minimum of 8.0 (the modified minimum 
day) hours because without the modified minimum day, the trip would only be worth 7.0 hours. 

 
A Flight Attendant has a three day trip.  The first day is scheduled for 3.0, the second is scheduled 
for 2.0 and the third is scheduled for 6.0.  During the crew, day two’s credit changes from 2.0 to 7.5.  
The modified minimum for this trip is 12.0 hours (4.0 x 3 days).  However, the flight attendant will be 
credited with the actual 16.5 hours (3.0 + 7.5 + 6.0). 

 
2. A Flight Attendant who picks up a reserve day or is awarded a reserve day(s) in her/his build-up line 

or hard line as a result of an interface adjustment or scheduling of training will be credited with the 
daily guarantee in 1. above if a trip is assigned or  4.0 hours if no assignment is made. 

 
D. Meeting Pay 
 

A Flight Attendant removed from duty for a hearing or investigation in a disciplinary matter and is later 
exonerated shall be paid for all lost flight time, i.e. block time. 

 
E. Holiday Pay 
 

A Flight Attendant who reports for and completes an assignment will be paid one hundred and fifty percent 
(150%) of her/his hourly rate per block hour or any portion thereof for all hours credited on New Year’s Day, 
Halloween, Thanksgiving Day and Christmas Day.  A Flight Attendant who is working a trip on these 
Holidays with no scheduled flying on the actual Holiday shall receive two (2) hours of flight pay above the 
value of the trip.   

 
F. Deadhead Pay 
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1. Flight Attendants will be compensated under the provisions of this section when deadheading, at 
Company discretion, for purposes of flight or training, and the scheduled or modified deadheading is 
actually utilized by the Flight Attendant.  Flight Attendants will not be compensated for deadheading 
which has been voluntarily dropped, except that Flight Attendants will be paid for deadheads to 
domicile at the end of a trip if they have approval from Crew Scheduling to take an alternate 
deadhead flight. 

 
2. When a Flight Attendant is required by the Company to deadhead on a flight, the Flight Attendant 

will be credited one hundred percent (100%) pay and fifty percent (50%) credit for each minute of 
deadhead time. 

 
3. A Flight Attendant who is released prior to a last leg deadhead who later in the same day returns to 

the domicile will be paid and credited as if she/he returned to the domicile on the same day on the 
originally scheduled deadhead. 

 
4. If a day involves deadheading only, a Flight Attendant shall be paid and credited at her/his 

applicable rate with the greater of four (4) hours or the scheduled or actual hours in the deadhead.  
 
G. Ferry Pay 
 

A Flight Attendant will be paid one hundred percent (100%) of flight time for all block hours of a ferry flight.  
 
H. IOE and Line Check Flight Attendants 
 

A Flight Attendant conducting inflight training as a designated IOE instructor or conducting line checks shall 
be credited at the rate of forty-five dollars ($45) per day for each full day of training, or thirty dollars ($30) per 
day for any partial day of training.  A partial day of training is a day when less than two block hours are spent 
in training.   

 
I. General 
 

1. A Flight Attendant holding a reserve line who picks up a trip/reserve day on her/his day off shall be 
paid above her/his guarantee for such trip.  The value of this reserve day shall be four (4.0) hours. 

 
2. A Flight Attendant who begins a trip in one month and finishes it in the next month shall receive pay 

and credit for such trip during the month in which it was flown. 
 

3. The Company shall issue pay checks on the 15
th
 and 30

th
 of every month, or the business day prior 

to those days if the 15
th
 or the 30

th
 falls on a weekend.  The 15

th
 pay check will reflect forty (40) 

hours of the Flight Attendant’s pay and all per diem due from the previous month.  The pay check 
issued on the 30

th
 shall contain the remaining current month hours in addition to any remaining 

hours due and any irregularities listed on her/his overtime sheet, including critical coverage/premium 
pay.  Flight Attendants are required to participate in direct deposit. 

 
4. A Flight Attendant who is not active the entire month, will have their guarantee prorated and the 

monthly guarantee will be adjusted accordingly on the 15
th
 and 30

th
 paychecks. 

 
J. Longevity Pay 
 

Flight attendants who have 18 years of service or more shall receive a semi-annual lump sum payment 
based on $0.50 for every block hour flown in the Calendar year. [Note: 1

st
 payment to be made in July on 

block hours flown January – June and second payment to be made in January on block hours flown July to 
December]  This provision will be effective retroactively to July 1, 2013. 
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SECTION 4 
SICK LEAVE 

 
A. Sick Leave Accrual 
 

Flight Attendants will accrue four (4.0) hours sick leave credit for each month of active service.  The sick 
leave bank shall not be capped. 

 
B. Sick Leave Credit  
 

1. A Flight Attendant who is unable to perform her/his assigned duty due to illness or injury will be 
credited for the trip(s) missed and will have the value of the trip(s) missed deducted from her/his sick 
leave credit.  A Flight Attendant who flies a portion of a trip shall be credited with the portion flown. 

 
2. A Flight Attendant who is holding a reserve line who is  unable to perform her/his assigned duty due 

to illness or injury will be credited with four (4.0) from her/his sick leave credit for each sick day.  A 
Flight Attendant holding a build-up line who is unable to perform her/his assigned duty on a day of 
reserve due to illness or injury will be credited with 4.0 from her/his sick leave credit for each sick 
day scheduled as reserve.   

 
C. For personnel record keeping and pay purposes, a Flight Attendant shall not be considered on sick leave on 

the days she/he was not scheduled to be available for flight duty.  
 
D.   Personal Day  
 

1. A Flight Attendant will be permitted to use two (2) days per calendar year of accrued sick leave for 
other than her/his own personal illness, which will be charged as a "personal day".  The value of the 
day dropped will be deducted from her/his sick leave bank and she/he shall be paid and credited for 
the trip as if flown. 

 
2. The "personal day(s)" may be requested at the time of the bid or anytime prior to the beginning of a 

trip.   
 

a. A “personal day” requested in the Initial Bid Award for a weekday out-and-back (holidays 
excluded and not adjacent to a vacation day) will be awarded in seniority order.  Awards to 
more than three (3) Flight Attendants per day shall be at the discretion of the Company. 

 
b. Approval of a "personal day" other than as provided in a. above shall be subject to the 

availability of coverage for the day involved and any subsequent days that would require 
coverage.  

 
c. A request for a “personal day” on a holiday shall be awarded at the discretion of the 

Company.   
 

d. A Flight Attendant may cash out her/his “personal day(s)” and the value shall be four (4.0) 
hours per day. 

 
3. A Flight Attendant may request that a day off become a personal day during the months of January 

through October.   The request shall be at the time of the initial bid and awarded as part of the Initial 
Bid Award.  Awards will be made by seniority order.  The pay for such day will be at four (4.0) hours 
and deducted from the Flight Attendants sick bank.  Awards under this provision (4.D.3.) to more 
than three Flight Attendants per day, during the months of November and December, or for requests 
submitted after the initial bid award, will be at the discretion of the Company. 

 
E. Flight Attendants are not required to discuss the nature of an illness with Crew Scheduling, but may be 

required to do so with Inflight Management. 
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F. Sick While on a Trip 
 

1. If a Flight Attendant becomes sick or injured while on a trip, and it is determined by a doctor that the 
Flight Attendant is not fit to fly, or that flying will aggravate her/his condition, the Company will 
provide hotel accommodations until the Flight Attendant is cleared by the doctor to fly and she/he 
shall be provided with positive space travel to the domicile.  If the period of not fit to fly is lengthy, 
alternative deadhead means to the domicile will be considered. 

  
2. A Flight Attendant who becomes sick while on a trip, shall at her/his request, be allowed to 

deadhead to her/his domicile, if doing so would not jeopardize a Flight Attendant’s health.  At her/his 
option, such Flight Attendant may instead be released and arrange her/his own transportation (non-
rev, ground, etc.) to her/his city of residence. 

 
G. The Company may require a Flight Attendant who has missed work to provide documentation regarding the 

reason for her/his absence. If the Company requests that a Flight Attendant see a physician, the Company 
will pay for the portion of the bill not covered by insurance.  A Flight Attendant shall be reimbursed within 
thirty (30) days upon submission of the receipt.  

 
H. Perfect Attendance Bonus 
 

A Flight Attendant who has “Perfect Attendance” as defined in Section 2 for a rolling six (6) months will 
receive a document of the Perfect Attendance in her/his file and will choose between a bonus of $50 or 3.5 
hours added to her/his sick bank.  A Flight Attendant who has Perfect Attendance for twelve (12) months will 
receive documentation of Perfect Attendance in her/his file and will receive a Perfect Attendance bonus of 
$200 or 5.0 hours added to her/his sick bank.  After the first twelve (12) months, a Flight Attendant with 
subsequent six (6) months of Perfect Attendance will receive documentation of the Perfect Attendance 
added to her/his file and will receive $50 or five (5) hours added to her/his sick bank.  A Flight Attendant with 
Perfect Attendance for 24, 36, 48 months, etc. shall receive documentation of the Perfect Attendance in 
her/his file and will receive a Perfect Attendance bonus of $200 and ten (10) hours added to her/his sick 
bank.   

 
For the purposes of the rolling months, the date after the day of the last sick day shall count.  For example, a 
Flight Attendant is out sick from June 10-12.  The rolling 6 months begins on June 13 and the Flight 
Attendant is eligible for the 6

th
 month bonus on December 13. 

 
1. Perfect Attendance Bonus money shall be paid within sixty (60) days after being requested. 

 
2. If a Flight Attendant transfers to customer service, she/he shall receive payout of any Perfect 

Attendance bonus for which she/he is entitled under this program. 
 

3. If on a Leave of Absence and the Flight Attendant qualifies for Perfect Attendance under this 
paragraph, should she/he separate from the Company, the Perfect Attendance bonus will be paid in 
the Flight Attendant’s final paycheck. 

 
I.          General 
 

1. Upon voluntary termination of employment, a Flight Attendant who has had Perfect Attendance for 
the preceding three (3) months shall have all hours in her/his sick leave bank paid out except as 
provided in Section 8.H.  The number of hours paid out shall not exceed 600 hours.  

 
2. A trip which becomes available as the result of a sick call will be placed into open time in 

accordance with the open time procedures in Section 7. 
 
 3. Lineholders calling in sick for a one or two day trip will be required to call Crew Scheduling once per 

trip.  Lineholders calling in sick for a three or four day trip will be required to call Crew Scheduling 
three days after the original sick call.  Lineholders will only be required to call in “well” if they are 
able to return to duty during that trip.  Reserve Flight Attendants who are sick will be required to call 
Crew Scheduling for each scheduled reserve day.  A Flight Attendant may be removed for a specific 
length of time if she/he has a doctor’s excuse removing her/him from flight status for that time. 
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4. A Flight Attendant who is able to return to work after her/his original pairing has been assigned will 

contact Crew Scheduling and coordinate the return to work.  If the schedule prevents the Flight 
Attendant from returning to her/his original pairing, she/he will be assigned another trip or a reserve 
day as long as such assignment does not require the Flight Attendant to work into her/his day(s) off, 
without her/his consent. Such Flight Attendant shall receive the pay and credit for the original trip or 
the assigned trip, whichever is greater.  If the Flight Attendant is assigned a reserve day and wishes 
to request a “Drop Trip Granted” at the time of assignment, such request shall be considered at the 
time of assignment and, at the Company’s discretion, may be approved based on available reserve 
coverage. 

 
5. In the event of the death of a Flight Attendant, any unused sick time will be paid to her/his estate. 

 
6. Flight Attendants are encouraged to call in sick as far in advance as possible. 

 
7. A Flight Attendant using sick leave shall be treated as an active employee. 

 
J. Dependent Care 
 

One time in each calendar year, a Flight Attendant may use up to two (2) paid sick days to care for an 
immediate family member (child, husband/wife, domestic partner).  Such absence shall count against the 
Flight Attendant for purposes of the Sick Leave Policy and shall also count as an occurrence for the 
purposes of determining Perfect Attendance.  For record keeping purposes, the Flight Attendant must send 
Inflight Services such a request in writing, otherwise the absence shall be considered a drop no-pay (no-
show). 
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SECTION 5 
VACATION 

          
A. Vacation Accrual  
 

Flight Attendants will accrue vacation in the following manner:  
 

1. During the year in which they are hired, Flight Attendants will accrue vacation on a prorated basis 
which will be determined based on the month in which they were hired.  The following schedule will 
apply:  

Month Hired # of Days Month Hired # of Days 

January 5 July 3 

February 5 August 3 

March 5 September 2 

April 4 October 2 

May 4 November 1 

June 3 December 1 

 
Note: Employees placed on the payroll between the first (1st) and the fifteenth (15th) of the month shall be 
considered as employed for the full month and receive full monthly credit.  An employee placed on the 
payroll after the fifteenth (15th) of the month will be credited with vacation time the following month.  

 
2. Flight Attendants on an inactive status (i.e. leave of absence, except military active duty for training, 

jury, bereavement and sick leaves), for periods during the calendar accrual year shall be entitled to 
vacation on a prorated basis in conjunction with the period of active employment in that vacation 
year.  Prorated vacation accrual shall be calculated on a monthly basis and credited where the Flight 
Attendant is available for more than 50% of the calendar days of that month.  The Flight Attendant's 
monthly accrual rate will be 1/12 of his/her annual accrual rate.  Fractions will be rounded to the 
nearest whole, with "5" rounded down.  

 
3. The vacation year is defined as the calendar year, January 1 through December 31. 

 
4. Once the Flight Attendant's term of employment continues past January 1 of a calendar year, the 

Flight Attendant will revert to a calendar year vacation accrual system according to the following 
schedule:  

 
a. During the first full calendar year of employment, the Flight Attendant will accrue five (5) 

vacation days.  
 

b. During the second (2nd) through the seventh (7th) year of employment, the Flight Attendant 
will accrue ten (10) vacation days.  

 
c. After completion of seven (7) full calendar years of employment, Flight Attendants will 

accrue fifteen (15) vacation days.  
 

d. After completion of fourteen (14) full calendar years of employment (upon the 15th January 
1st) a Flight Attendant will accrue twenty (20) vacation days. 

 
5. Vacation may be used after the completion of six (6) months of employment.  During the first year of 

employment a new hire Flight Attendant may elect to carryover her/his vacation accrual into the 
following year. 
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B. Vacation Credit  
 

1. Daily vacation will be credited at the Flight Attendant's hourly rate for trips (including deadhead) 
missed for each day on which vacation is applied. 

 
2. A Flight Attendant holding a reserve line will receive a daily vacation credit of four (4.0) hours times 

her/his applicable rate.  A Flight Attendant holding a build-up line will receive a daily  vacation credit 
of four (4.0) hours for any reserve days which occur during her/his vacation period. 

 
3. A Flight Attendant who falls below the guarantee as a result of her/his vacation bid, will have the 

option of receiving pay for the adjusted value of her/his line, or to request that sufficient  reserve 
days be placed on her/his line at a value of four (4.0) per day until she/he has reached her/his 
minimum monthly guarantee, or to bid for open flying in the forty-eight (48) hour period following the 
initial awarding of the bid. 

 
 
C. Bidding Procedures  
 

1. Yearly Bidding - Posting of Bids 
 

a. The Company will post available vacation for the following calendar year by September 15.  
The first round bidding will close on September 30, and all vacation bids will be submitted to 
Flight Support in writing by that date.  Flight Support will post awarded vacation results on 
October 15.  Second round vacation bidding will begin October 15 and will end October 30.  
If a Flight Attendant wishes to participate in the second round bidding, she/he must submit 
her/his request in writing to Flight Support by October 30.  Final awarded vacation results 
will be posted by November 15. 

 
b. The Company shall make enough vacation periods available for each Flight Attendant to bid 

all her/his allotted vacation time. 
 

c. All days of the calendar year will be available for vacation during the first round of bidding. 
 

d. Flight Attendants shall submit her/his vacation bid in the following manner:  Flight Attendant 
bid box, if available, email to Flight Support/Piedmont Airlines Web Site, if available, fax or 
another agreed upon method. 

 
e. Vacation periods will be awarded on the basis of seniority.  Each Flight Attendant will have 

her/his vacation period awarded based on preference and availability before continuing to 
the next most senior Flight Attendant.  Those who do not have all their vacation days 
awarded during the first round or want to change their first round award may bid during the 
second round based on available vacation periods. 

 
f. Flight Attendants who fail to bid or have unawarded vacation after the second round will be 

assigned vacation by the Company. 
 

g. Flight Support will include a complete yearly summary of awarded vacation for all Flight 
Attendants in the monthly bid packet. 

 
h. Additional vacation slots may become available during the year as a result of Flight 

Attendant resignations, vacation swaps, cancellations, leaves of absence or for any other 
reason.  These vacation slots will be made available to all Flight Attendants in the monthly 
bid packet. 

 
i. If it is known before or announced prior to the annual vacation bid process that a domicile is 

closing, the Company and the Union will meet to determine how the affected Flight 
Attendants will bid vacation in their new domicile. 
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2. Monthly Bidding Procedures 
 

a. Flight Attendants will indicate on their monthly bid form awarded vacation days. 
 

b. Flight Attendants will indicate on the Flight Attendant Vacation Form (FAV Form), attached 
to the monthly bid packet, which date to start applying vacation credit. 

 
3. Awarding of Vacation in Monthly Bid 

 
a. Vacation days will be applied consecutively beginning on the first day of work in the award 

period.  If the vacation falls on a trip series, that trip will be dropped.  If the first day of 
vacation falls on a day off, the Flight Attendant may apply the vacation day to the last day of 
the preceding trip, within the bid period, making it a touching trip or to the first day of the 
succeeding trip.  All touching trips will be dropped.  If time dropped from touching trips 
places the Flight Attendant below guarantee, her/his guarantee will be adjusted accordingly.  
Reserve days will not be placed on days dropped unless requested by the Flight Attendant.  
In the event that vacation days fall at the end of the month, and there are insufficient work 
days in the monthly bid period to accommodate all vacation days, days of vacation will be 
applied to the last day of the preceding trip working backwards.  (Example:  A Flight 
Attendant has five (5) days of vacation on the 21

st
 -25

th
.  Work days occur on the 25th, 26th 

and 27th with the remainder of the month off.  The remaining two (2) vacation days will be 
applied on the last two (2) working days prior to the 21

st
.)  

 
 

 b. A Flight Attendant who has a vacation period in the first five (5) days of the bid month and is 
awarded a carry-in trip will have the following options: 

 
i.  Modify the carry-over trip to terminate before midnight in her/his base on the last 

day previous to the start of the vacation period; or 
 
ii.  Fly the entire carry-over trip and move her/his vacation period to begin after the 

conclusion of the carry-in trip.   
 

4. Scheduled days off shall not be debited against accrued vacation. 
 

5. Vacation days must be taken on consecutive days of scheduled work. 
 
D. Vacation Periods 
 

1. A Flight Attendant bidding for five (5) or less days of vacation will bid all days consecutively in a 
single bid period. 

 
2. A Flight Attendant bidding for six (6) to eight (8) days of vacation may bid her/his time in two (2) bid 

periods.  At least one period must be five (5) days taken consecutively in a single bid period.  The 
other period of all remaining days must be taken consecutively in a single bid period with no period 
of less than two (2) days (except for those bidding a six (6) day vacation period in which case a 
single day may be bid). 

 
3. A Flight Attendant bidding for nine (9) to ten (10) days may split her/his vacation into a maximum of 

three (3) bid periods.  One period must be at least five (5) days taken consecutively in a single bid 
period, the remaining days may be taken consecutively in any other two (2) bid periods with no 
period of less than two (2) days. 

 
4. A Flight Attendant bidding for eleven (11) days or more may split her/his vacation into a maximum of 

four (4) bid periods.  At least one (1) period must be five (5) days in length taken consecutively in 
one separate bid period.  The remaining days may be taken consecutively in any other three (3) bid 
periods with no period of less than two (2) days. 
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5. A Flight Attendant with twenty-one (21) or more years of seniority who is bidding for twenty (20) 
days or more may split her/his vacation into a maximum of five (5) bid periods.  At least one (1) 
period must be five (5) days in length.  The remaining days may be taken consecutively in any other 
four (4) periods with no period of less than three (3) days. 

 
E. If a Flight Attendant is delayed into a scheduled vacation period at an outstation, due to any reason, the 

Flight Attendant is entitled to depart out of the outstation as a "must ride" to return home. 
 
F.  Working While on Vacation 
 

1. Whenever the Company requests and the Flight Attendant accepts a duty assignment on a 
scheduled vacation day, the Flight Attendant will be compensated for the value of the work 
performed on that day in addition to the vacation pay and credit due.  Vacation buy-back will not be 
eligible for this provision. 

 
2. If the Company does not offer the provisions of 1. above in the monthly bid package and the 

Company desires to offer the provisions during the month, all Flight Attendant’s on vacation in the 
domicile on the date(s) in question will be offered the ability to fly on a vacation, in seniority order. 

 
3. A Flight Attendant who trades with uncovered open time for the same number of days to move 

her/his days off during a vacation month shall be compensated for the value of the work performed 
on that day in addition to the vacation pay and credit due. 

 
4. It is understood that a Flight Attendant may not be required to work during a vacation period, unless 

the vacation is canceled in its entirety. 
 
G. Vacation Adjustment 
 

1. Flight Attendants will be permitted to swap vacation periods with other Flight Attendants in her/his 
domicile.  Swap requests from each Flight Attendant must be in writing and submitted to Flight 
Support prior to the month of the vacation in which the swap occurs.  Properly submitted vacation 
swap requests shall be immediately approved, if the swap is for an equal number of vacation days.  
Requests for a trade involving an unequal number of days shall be awarded at the Company’s 
discretion. 

 
2. Flight Attendants will be permitted to exchange their previously awarded vacation for available 

vacation periods.  The Company will post open vacation periods for the calendar year in each 
monthly bid package.  All vacation swaps must be in writing to Flight Support.  The new awards will 
be made as follows: a trade involving vacation in the next bid month will be awarded on the initial bid 
award.  A trade involving vacation in a month later than the next bid month shall be awarded on the 
last Friday of the month. 

 
3. Flight Attendants on Leave of Absence may trade scheduled vacation with open vacation slots but 

may not trade vacation slots with another Flight Attendant. 
 
4. Upon return from a Leave of Absence, a Flight Attendant shall contact crew planning to reschedule 

any vacation unused as a result of the Leave of Absence.  At the time of return, such Flight 
Attendant shall move the vacation to any available slot with the same number of days or greater.  At 
the time of her/his return if there are no slots available through the end of the year, the Flight 
Attendant will participate in the monthly vacation bid process through the end of the year.  If no 
vacation has become available by the end of the year, then the Flight Attendant shall, at the 
Company’s option, cash out the vacation at five (5) hours per day or carry it over to the following 
year.  The Flight Attendant may place the carry over vacation in any available slot for the following 
year during the monthly vacation bid process. 

 
H. Vacation Cancellation 
 

1. In the event that Flight Attendant vacation is subject to cancellation by the Company, the Company 
must:   
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a. Notify the LEC President to discuss the situation that necessitates the cancellation and, 

upon request, provide information as to the reasons for the cancellations. 
 

b. Prior to canceling vacations, the Company will offer vacation buy-back in seniority order at 
the affected domiciles to the Flight Attendants with vacation during the period of intended 
cancellations. 

 
c. If after vacation buy-back it is determined that additional vacation during the affected time 

period must be canceled, the Company may cancel Flight Attendant vacation in inverse 
seniority order.  The Flight Attendant, with a copy to the LEC President, shall be advised of 
the cancellation in writing. 

 
2. In the event that a Flight Attendant's vacation is canceled by the Company, such Flight Attendant 

may elect one of the following three (3) options: 
 

a. Receive pay and credit for the vacation period as if the vacation had been taken; or 
 

b. Use super seniority in vacation bidding to replace the canceled slot with available vacation 
periods in the next monthly bid or select another time period mutually agreed to by the 
Company and Flight Attendant; or 

 
c. Defer her/his vacation until the following year, if no vacation period remains at her/his 

domicile. 
 

3. Any monetary losses (e.g., deposits, non-refundable tickets) incurred by a Flight Attendant resulting 
from a Company canceled or rescheduled vacation which are validated by receipts (credit card bills, 
canceled checks, etc. will suffice as receipts) shall be fully reimbursed by the Company within 30 
days of the Flight Attendant’s submission of the receipts and the Company is entitled to attempt to 
recover monies lost.  Monetary losses will not include items purchased in preparation for a vacation. 

 
4. A Flight Attendant will not be scheduled for training during her/his vacation period, including 

scheduled days off, without her/his consent unless the training is necessary to retain qualification. 
 
 5. Vacation Buy-Back 
 

a. Vacation buy back will be offered by the Company, in writing. 
 

b. The Company shall advise the LEC President and the appropriate Flight Attendants as to 
the number of vacation days or number of vacation periods needed. 

 
c. The Company will offer vacation buy back in seniority order, within the affected domicile. 

 
d. A Flight Attendant will submit in writing her/his request to accept vacation buy back for 

her/his vacation days. 
 
  e. A Flight Attendant will be notified of her/his awarded vacation buy back by the Company.  

These vacation buyback award(s) will be confirmed in writing.  The Flight Attendant will be 
awarded her/his original bid line trips without vacation applied, if still available.  If not 
available, trips will be assigned on the originally scheduled work days.  A reserve lineholder 
will be assigned reserve day(s) on the originally scheduled reserve days.  

 
f. A Flight Attendant who accepts vacation buy-back shall be paid and credited as if the 

vacation had not been bought, in addition to two (2) hours of pay, no credit, per vacation day 
and the trip(s) which she/he flies during her/his previously scheduled vacation block.  
Example; the Company buys back a Flight Attendant’s 5-day vacation worth 20 hours.  She 
is assigned to flying worth 25 hours.  She will be paid and credited for 45 hours and paid an 
additional 10 hours, for a total of 55 hours (20 for the vacation bought, 25 for the trips 
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assigned during the vacation and 10 hours for the 5 days of vacation multiplied by 2 hours 
per day). 

 
 6. A Flight Attendant whose vacation is canceled will be awarded her/his original bid line trips without 

vacation applied, if still available.  If not available, trips will be assigned on the originally scheduled 
work days.  

 
I. Resignation 
 

A Flight Attendant who resigns and has given the Company fourteen (14) days advance written notice of 
her/his intention to resign will be entitled to her/his accrued vacation days, (calculated at 4.0 hours per day) 
up to the effective date of resignation. 

 
J. Change of Domicile 
 

1. If a Flight Attendant bids out of her/his base, she/he shall rebid her/his vacation in the new domicile. 
 

2. If a Flight Attendant is displaced from her/his domicile she/he shall carry over one (1) of her/his 
awarded vacation slot(s).  For the remainder of her/his vacation slots, she/he may bid for open slots 
or carryover her/his vacation to the next year. 

 
K. General 
  

1. In the event of the death of a Flight Attendant, any unused accrued vacation time will be paid to the 
Flight Attendant's estate. 

 
2. During a Flight Attendant's retirement year, she/he may accrue and carry over vacation from the 

previous year.  This accrued time and the vacation time accrued during the retirement year shall be 
cashed out at four (4) hours per vacation day.  The Flight Attendant must notify Human Resources 
and Inflight Services in writing prior to her/his retirement year if she/he would like this provision 
applied.  
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SECTION 6 

TRAVEL EXPENSES 
 
A. Expenses  
 

1. When authorized to drive her/his personal vehicle on Company business, a Flight Attendant will be 
reimbursed for mileage at the rate applicable to other Company employees.  The Company shall 
provide insurance for Flight Attendants who drive vehicles for Company business and will also 
reimburse Flight Attendants for expenses (excluding traffic violations) incurred by Flight Attendants 
driving vehicles on Company business.  Company business will include crew members at RON 
stations who drive between the airport and hotel accommodations and crew members who drive to 
restaurants in instances in which there is no restaurant at or convenient to the hotel. 

 
2. Domestic Per Diem  

 
A Flight Attendant shall be paid per diem, according to the schedule listed below, for each hour, or 
fraction thereof, to be calculated from the time of check-in at her/his domicile to check-out at her/his 
domicile.  
 

Effective Date Amount 

May 1, 2014 $1.65 
May 1, 2015 $1.70 
May 1, 2016 $1.75 
May 1, 2017 $1.80 

 
3. International Per Diem 

 
On trips or training requiring a Flight Attendant to overnight outside the contiguous United States, 
the Flight Attendant will receive an additional five (5) dollars. 

 
4. A Flight Attendant who is required to attend training out of domicile shall receive per diem according 

to 2. or 3. above.  A Flight Attendant who is required to attend training in domicile shall receive per 
diem during the time actually on duty. 

 
B. Lodging  
 

1. Overnight Accommodations  
 

The Company will provide comfortable and adequate single occupancy commercial lodging at all 
overnight stations, including out-of-domicile training overnights and Continuous Duty Overnights 
(stand-ups).  In the event the Company wishes to use accommodations other than a hotel the 
Company will first obtain approval from the MEC/LEC President. 

 
a. The Company shall attempt to arrange for hotels to provide rooms that are non-smoking.  

Should there be no non-smoking rooms available, the Flight Attendant may elect to secure 
her/his own accommodations and will be reimbursed, upon submission of receipt, up to 
$120.  The Flight Attendant will be responsible for the cost of transportation to the alternate 
hotel and back or to the airport for report.  A Flight Attendant must provide a contact number 
and location to Crew Scheduling when she/he is not staying at the designated crew hotel. 

 
b. In addition to a. above, during a TDY lodging, the Company will attempt to arrange for 

rooms with refrigerators and microwaves, provided there is no additional cost to the 
Company.  TDY lodging will be for the entire duration of the TDY, including day(s) off.  Flight 
Attendants will not be required to change rooms or hotels during the TDY, unless the 
Company is unable to secure rooms because of a specific event taking place in that city at 
that time. 
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c. Hotel information for a TDY will be supplied to Flight Attendants via telephone or email when 
finalized, but no later than seventy-two hours prior to the beginning of the assignment. 

 
d. The Company shall attempt to arrange for hotels to provide high-speed internet access at 

no charge to the Flight Attendant.   
 

2. Extended Sit Time 
 

a. If an extended sit time is scheduled to exceed five (5.0) hours, the Company will provide a 
hotel day room. 

 
b. If weather or mechanical problems require an extended sit time exceeding five (5) hours on 

an unscheduled basis outside of the Flight Attendant’s domicile location, the Company will 
provide for a hotel day room when requested under this provision.  

 

c. At no time shall a Flight Attendant be required to share a hotel day room with a member(s) 
of the opposite sex nor shall hotel day rooms be occupied by more than two (2) crew 
members. 

 

d. The Flight Attendant shall have the option of accepting a dinner/meal voucher in lieu of the 
hotel day room.  The Flight Attendant’s option shall in no way be tied to the decision of other 
crew members.  The voucher will be stipulated in SABRE, but not less than ten (10) dollars. 

 
3. The Company will normally notify the MEC in advance of selecting a hotel and will consider the input 

of the Hotel Committee prior to making their selection.  The parties recognize that occasionally 
situations may arise where “time is of the essence” and does not permit this provision to be satisfied.  
In any case, Hotel Committee input shall not delay the implementation of the hotel selection.  The 
Company will meet with the Union's hotel representative upon request.  The Company will work with 
the Union Hotel Committee to ensure that a hotel is safe, adequate, and within a reasonable 
distance of the airport.  Lodging shall be clean, quiet, in a safe area and have an eating facility.  The 
Company shall make every effort to arrange for the door to a Flight Attendant’s room be located in 
an inside corridor and the room shall not be located on the ground floor. 

 
4. The Company will attempt to negotiate elimination of access charges for long distance telephone 

calls.  Access charges on calls to the Company will be reimbursed upon submission of a receipt. 
 

5. The Company shall provide transportation between the airport and the lodging facility.   
 

a. The Company shall provide a suitable means of transportation with a licensed and insured 
carrier.  The Company will continue to promptly address any reports of unsafe or unreliable 
transportation that are submitted on the Hotel Complaint Form. 
 

b. At points other than the Flight Attendant’s domicile, where the Company’s scheduled or 
prearranged transportation is not available within thirty (30) minutes from report out, the 
Flight Attendant may utilize taxi transportation to the lodging facility and the Company will 
reimburse the Flight Attendant for such expense upon presentation of the receipt(s). 

 
c. If there is no eating facility at or convenient to the lodging facility the Company will provide 

transportation to a suitable eating facility. 
 

 
6. a. A Flight Attendant may utilize alternate transportation to the RON hotel.  A Flight Attendant 

utilizing alternate transportation from the RON hotel to the airport must notify Crew 
Scheduling in advance. 

 
b. A Flight Attendant must provide a contact number and location to Crew Scheduling when 

she/he is not staying at the designated crew hotel.  The Company may require that a Flight 
Attendant stay at the crew hotel for a specific operational reason, such as forecasted severe 
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weather at the RON location or an aircraft mechanical problem that threatens to impact a 
Flight Attendant’s duties if she/he were away from the designated hotel.  

 
 
C. Ground Transportation/Deadhead 
 

1. At points other than the Flight Attendant's domicile, where the Company's scheduled or prearranged 
transportation is not available within thirty (30) minutes from report out, the Flight Attendant may 
utilize taxi transportation to the lodging facility and the Company will reimburse the Flight Attendant 
for such expense upon presentation of the receipts. 

 
2. In the case of lengthy ground deadheads following diversions or cancellations, the Company will, if 

requested by the Flight Attendant, attempt to provide transportation separate from the passengers 
for the Flight Attendant. 

 
3. The Company shall provide a suitable means of transportation with a licensed and insured carrier for 

all required ground transportation. 
 

4. Deadhead travel to and from a TDY location will be scheduled.  Deadhead only day(s) to and from a 
TDY assignment will be paid at 4.0 hours per day.   Deadhead travel to/from the TDY domicile will 
be on a must ride basis.  A Flight Attendant who is authorized to drive to a TDY assignment instead 
of deadheading will receive mileage expenses in accordance with Paragraph A. of this Section. 

 
D. Crew Meals 
  

1. A Flight Attendant who is not provided with at least a forty-five minute (:45) break within each six (6) 
hours of duty, commencing with the first scheduled departure time in a duty period and ending with 
the last arrival in that duty period will get a crew meal.  The Company will attempt not to schedule 
aircraft swaps during meal breaks.  A Flight Attendant who is required to submit to a drug or alcohol 
test or attend a company investigative meeting during such qualifying break (i.e., 45 minutes or 
more) will still be provided sufficient time to eat. 

 
2. In instances where a Flight Attendant determines that an unscheduled crew meal is necessary, 

she/he will contact Flight Control.  They will either provide the crew meal or a break. 
  

3. At stations where passengers are bused to/from the aircraft, such break must be at least one hour 
and twenty minutes (1:20). 

 
4. The quality of the meals shall be monitored by the Company and the Union.  The crew meals shall 

be nutritious, fresh and to the degree possible, appropriate for the time of day. 
 

5. The Company shall attempt to arrange for hotels to provide a continental breakfast for a Flight 
Attendant who departs from the hotel before breakfast is available. 

 
6. Flight Attendants shall not be disciplined for eating in front of passengers. 
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SECTION 7  
SCHEDULING 

 
A. Union Scheduling Committee    
 

1. The Company will consider recommendations of the Union's Scheduling Committee. 
 

2. The Company will provide preliminary copies, to AFA, of trip pairings and monthly line constructions 
in the same manner and time frame that advance distribution of lines of flying is made within the 
Company.  The Company will seek input from the Union on line construction and trip pairings 
provided that input is regarding an entire base and is submitted in a timely fashion.  Whenever 
practicable the Union may assist in construction of bid lines.   

  
3. The Company will meet with the Union Scheduling Committee upon advance request to discuss line 

construction and pairing issues and other scheduling issues.  The Company will maintain such 
records and documents as are necessary to research and address scheduling problems and issues 
pertinent to the Scheduling Committee’s activities.  

 
4. Upon ratification of a new Agreement and/or sideletters, or System Board award or grievance 

settlement that produces changes to scheduling rules as described herein, the Company will 
promptly notify and train the crew schedulers and other employees as appropriate.  The Union will 
likewise seek to notify and educate the Flight Attendants in a timely fashion.  

 
5. The Company will permit a member of the AFA Scheduling Committee to sit with the Company 

during the bid awards.  
 

6. The Company will not select new scheduling software without the input of the AFA Scheduling 
Committee. 

 
B. Trip Pairing Construction 
 

1. All scheduled flying shall be built into trip pairings, to the extent possible.   
 
2. Normally pairings, including those in Build-up Lines, will not exceed four (4) duty periods, but in no 

case will a pairing exceed five (5) duty periods.  
 

3. Pairings shall be built to begin and end at the same airport.  
 

4. Pairings may contain flight deadheading as well as surface deadheading.  
 

5. The Company shall attempt to minimize excessive sit times. 
 

6. Pairings will normally be built with one duty period per calendar day. 
 
7. Any Flight Attendant will be sent a crew card for a pairing which has not been included in the bid 

package, if so requested.  Scheduling will attempt to transmit the crew card promptly by electronic 
means.  However, a Flight Attendant shall not delay a flight departure solely in order to receive the 
crew card.   

 
C. Line Construction  
 

1. Lines of flying will be constructed between seventy-five (75) and ninety (90) credit hours based on a 
30/31 day month.  A variety of bid lines will be constructed, with priority given to constructing lines 
with similar trips (e.g. single day trips or multi-day trips or CDO’s etc.), recognizing that a number of 
variables including flying allotted to the domicile, weekend/holiday schedule adjustments, etc. may 
make it difficult to build “pure” lines.    

 
2. A maximum of ten percent (10%) of the flying may be held out of lines and placed into open flying.   
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3. Hard lines will be constructed with a minimum of eleven (11) calendar days off in domicile in a bid 
month.  Reserve and Build-up lines will be constructed with a minimum of eleven (11) calendar days 
off in domicile. 

 
4. All schedules will be constructed with a minimum of one (1) calendar day free from duty within a 

seven (7) calendar day period in domicile.   
 

5. As many co-domicile lines as possible shall be built with trips that begin and end at the same airport.  
In the event there are leftover trips, mixed lines may be built. 

 
6. Trips will be constructed with no more than fourteen (14) hours of duty time scheduled.  No more 

than 10% of all duty days in the system or more than 20% of all constructed duty days per bid period 
in any domicile will be built in excess of twelve and one-half (12.5) hours of duty time.   

 
7. Hard Lines.  Hard lines of time shall consist of trips, trip series, and days off.  During hard line 

construction, single days off, except for the first and last day of the bid period, shall not count toward 
the minimum days off. This rule shall not apply when lines are being built for a Flight Attendant 
returning from a leave of absence in accordance with paragraph D, below. Hard lines of time may 
contain charter flying and will contain no out of base trips.  Hard lines may only contain reserve days 
during the interface period in accordance with Section 7.G.5.  Reserve days will not be placed on 
the originally scheduled days off.   

 
8. Build-Up Lines.  The anticipated number of build-up lines shall be blank when posted.  Build-up lines 

shall be constructed with open flying available after the 48 hour period and contain reserve days, 
days off and four (4) Golden Days.  Days off shall be grouped in one (1) four-day period and four of 
the remaining days off shall be grouped in at least two-day periods.  A Flight Attendant may bid for 
her/his Golden Days on the bid sheet and such bids shall be awarded in seniority order, if possible.  
Except as provided for in paragraph a., below, if the Company is unable to accommodate a Golden 
Day bid, the four-day off period will be the designated Golden Days.  Build-up lines shall be built with 
the first build-up line containing the least number of reserve days and the last build-up line shall be 
built with the most number of reserve days unless the senior most person awarded a build up line 
has been awarded in accordance with paragraph a., below.  Remaining build up lines will be 
constructed with the fewest reserve days to the greatest number of reserve days. The Company 
may not construct build up lines that contain more than eighty-five (85) credit hours in a month in 
which a Flight Attendant has three (3) days or more of vacation, or any training month, or a month 
when moving days are granted.  

  
a. The most senior build up line holder shall be guaranteed her/his choice of Golden Days 
under the following rules:  
 

i. Guaranteed Golden Days may not include the interface or the day before, the day 
of, or the day after the following days:  New Year’s Day, Halloween, Thanksgiving or 
Christmas.  

  
ii. Such guarantee shall apply to only one build up line award per base.  
 
iii. Senior Build up lineholder must indicate a preference for guaranteed Golden Days 

which may result in more reserve days than lines awarded junior to them.  
 

9. Reserve Lines.  Reserve lines will be blank when posted.  Reserve lines shall be constructed with 
reserve days, days off and four (4) Golden Days.  Days off shall be grouped in one (1) four-day 
period and four of the remaining days off shall be grouped in at least two-day periods.  A Flight 
Attendant may bid for her/his Golden Days on the bid sheet and such bids shall be awarded in 
seniority order, if possible.  If the Company is unable to accommodate a Golden Day bid, the four-
day off period will be the designated Golden Days. 

 
D. Bidding Eligibility 
 

1. All Flight Attendants may bid for lines within their domicile as provided herein. 
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2. Flight Attendants who are scheduled to be unavailable for fifteen (15) days or more of the bid period 

will not be allowed to bid unless mutually agreed otherwise.  Flight Attendants who are scheduled for 
vacation, Union trip drops and Military Leave may bid regardless of the number of scheduled 
unavailable days.  

 
3. A Flight Attendant returning from a worker’s compensation or medical leave shall not be allowed to 

bid until cleared for full duty by her/his physician.  Upon clearance to duty a Flight Attendant will 
paper bid.  The Company shall consider any preferences provided by the Flight Attendant and 
submitted to Inflight Services with her/his return to work paperwork. Inflight Services will construct a 
similar line for her/him using open time and she/he shall only work the same number of day(s) 
she/he would have worked if she/he had been awarded that line.  She/he shall receive pay and 
credit for the trip(s) flown. Lineholders will not be required to sit reserve if no reserve days were on 
the bid line. 

 
4. A Flight Attendant returning from a leave who missed her/his recurrent training will paper bid and be 

constructed a line, as provided in 3. above.  Such Flight Attendant will only be guaranteed pay 
starting with the day she/he attends recurrent training. 

 
5. A Flight Attendant returning from a furlough will paper bid if not able to participate in a regular bid 

cycle. She/he will have a similar line constructed for her/him using open time and shall only work the 
same number of day(s) she/he would have worked if she/he had been awarded that line. She/he will 
receive pay and credit for the trip(s) flown. Lineholders will not be required to sit reserve if no 
reserve days were on the bid line. 

 
A Flight Attendant returning from a furlough who missed her/his recurrent training will paper bid and 
be constructed a line, as provided above. Such Flight Attendant will only be guaranteed pay starting 
with the day she/he attends recurrent training. 

 
6. The Inflight Training Schedule shall be made prior to the initial award.  This includes training dates 

and other days the Company anticipates that a Flight Attendant will be working in the Training 
Department.  A Flight Attendant who is scheduled to be offline working in the Training Department 
for ten (10) or more days in a month will not bid for that month. 

 
E. Schedule Bidding Procedures 
 

1.  The Bid Packet for bidding purposes will be made available to all Flight Attendants at each domicile 
at or before 1700 hours on the second Thursday of each month.  The Company will include a 
minimum of five (5) extra bid packets in the mailing to each domicile.  They will be placed in each 
Flight Attendant’s mailbox at her/his domicile and bidding information will be posted on the web site, 
if there is a web site.  Flight Attendants will be given five (5) days advance notice if the schedule for 
bidding purposes will be made available prior to the second Thursday.  Deviations from this 
provision may be allowed for airline schedule changes, computer malfunctions and resulting 
construction of revised Flight Attendant schedules, with notification to the LEC President.   
 
The Bid Packet shall contain the following information: crew cards/pairings, bid lines, anticipated 
number of build-up and reserve lines, ground school assignments, vacation days for bid month, 
current hotel list (or vendor contact information if a third-party vendor (e.g. TLX) is used to arrange 
hotel accommodations), vacation form and other information necessary for bidding.  The Company 
shall post, in each domicile, a current seniority list, including status, prior to the publication of the bid 
package.   

 
A Flight Attendant on a TDY will be sent a bid packet for her/his domicile if she/he is scheduled to be 
back in the domicile for that bid month so that she/he may bid.  A Flight Attendant scheduled to be 
on a TDY will be sent a bid packet for the TDY location so that she/he may bid for a line at the TDY 
location. 

 
2. Flight Attendants shall return bids by 1700 hours on the following Monday.  Those requesting 

reserve and build-up lines shall list "golden day" and alternate "golden day" preferences in a four (4) 
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day block.  Flight Attendants may turn in their bids in person to Flight Support, faxing or emailing to 
the web site, if there is a web site, or by placing in the designated locked bid box in each domicile. 
Flight Support will contact a Flight Attendant if her/his bid is not received.   

 
3. If a Flight Attendant is on vacation or leave of absence for more than a week at the time the bid 

packages are published, she/he may request in writing that Flight Support mail a copy of the bid 
package via overnight mail at the address then supplied by the Flight Attendant. The Flight 
Attendant will pay the cost for such delivery.  Such Flight Attendant may phone in her/his monthly 
bid to the crew schedulers’ office by telephone prior to the closing of bids.  

 
F. Awarding of Bids  
 

1. Bid lines and "Golden Days" will be awarded based on seniority within the domicile.  
 

2. Initial Bid Awards 
 

Initial Bid Awards for hard lines shall be distributed to Flight Attendants at each domicile and posted 
on the web site if there is a web site, by 1700 hours on the third Thursday of the month.  Upon 
placement of computers and printers in each crew room, and no sooner than the first bid month 
following the 6

th
 month after date of ratification, Initial Bid Awards for hard lines shall be posted on 

the web site and emailed to each flight attendant by 1700 hours on the third Thursday of the month. 
Upon awarding of the initial bid award, Flight Support will make only the necessary adjustments to 
lines to provide for the month-to-month interface, vacation, training, minimum days free from duty, 
AFA days and other approved leaves.  All open flying and available vacation will be shown at the 
bottom of the Initial Bid Award and available vacation in STARS.  The Company shall not 
unreasonably deny a request for a copy to be faxed to a Flight Attendant in extraordinary 
circumstances. 
 
Flight Attendants shall have forty-eight (48) hours from the time of posting of the initial awards to 
dispute any award. In the event it is confirmed that a Flight Attendant bid for and should have been 
awarded a different line, the lines shall be reawarded.  All affected Flight Attendants shall be 
immediately notified if the lines are being reawarded in their domicile.  Should the Initial Bid Award 
contain errors the error shall be corrected during the Final Bid Award process.  

 
 3. 48 Hour Open Time Bidding 
 

a. The 48 hour bid requests to alter a Flight Attendant’s schedule with open flying are due to 
Flight Support by 1700 on the Saturday following the initial bid award posting.  All trip 
adjustment requests shall be in writing and faxed or emailed to Flight Support, or delivered 
in person.  A Flight Attendant may request adjustment of her/his line by adding trips on 
scheduled days off.  Additionally, trips may be swapped with "Open Flying" providing the 
swap involves the same or a greater number of days of coverage.  A Flight Attendant shall 
be awarded her/his trip trade requests as long as she/he is legal for such assignment, 
subject to the coverage requirements outlined in c. below. At the end of the initial trip 
adjustment period of 48 hours, awards will be made in seniority order within the domicile. 

 
b. All "open flying" shall be made available to hard line holders during the 48 hour period prior 

to any flying being assigned to build-up lines.  Open flying shall be updated daily during the 
48 hour period.   

 
c. Prior to building the build-up lines, the Company shall process trip trades for the 48 hour bid.  

Adjustments will be processed in the following manner: 
 

i. Same calendar day trades will be automatically approved provided there is a nine 
(9) hour period between the release time and report time of each trip on a Flight 
Attendant’s line.  

 
ii. Trades involving different calendar days will be approved provided there is a nine 

(9) hour period between the release time and report time of each trip on a Flight 
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Attendant’s line.  However, if, after the build-up and reserve lines have been 
constructed the Company determines there is a coverage problem on certain day(s) 
awarded trades may be unawarded in inverse seniority order.  The LEC may review 
applicable documentation. 

 
   iii. Straight adds will be automatically approved as long as there is a nine (9) hour 

period between the release time and report time of each trip on a Flight Attendant’s 
line.   

 
d. There is no limit on the number of adjustments made during the 48 hour period.   

 
e. A Flight Attendant shall not be permitted to pick up an out of domicile trip until after the final 

bid awards have been posted or processed. 
 
 4. Final Bid Awards 
 

The Final Bid Awards shall contain the award for hard lines, build-up lines and reserve schedules 
and all open flying.  This award shall be made in seniority order by 1700 hours on the Tuesday after 
the 48 hour period and shall be distributed to the Flight Attendants at each domicile and posted on 
the web site.  Effective six (6) months after the ratification date of this agreement, Final Bid Awards 
shall be posted on the web site and emailed to each Flight Attendant. Flight Support will make only 
the necessary adjustments to lines awarded in the initial bid award to provide for trip add/drops 
made during the 48 hour period.  Lines may also be altered if they are being reawarded due to an 
error. Final Bid Awards shall contain any adjustments made to a Flight Attendant’s line for AFA trip 
drops.  The Company shall not unreasonably deny a request for a copy to be faxed to a Flight 
Attendant in extraordinary circumstances. 

 
Upon notification, the Company shall immediately correct any errors made during the Final Bid 
Award process.   

 
5. Flight Attendants scheduled for training will be scheduled in accordance with the applicable 

paragraphs of the Section 17. Training of the Agreement.   
 

6. If a Flight Attendant is on vacation or leave of absence at the time of bid awards, she/he may phone 
Flight Support to determine her/his bid award.    

 
G. Month to Month Interface - ID Days 
 

1. Trips begun in the previous bid period will be continued into the new bid period to the extent 
possible (i.e., a continuation of the trip).  

 
2. The monthly interface period shall consist of either the longest trip sequence in the domicile, or the 

first four (4) days of the month, whichever is less. 
 

3. Trips which conflict during the interface may be adjusted as required to complete a logical sequence 
providing all provisions of this Agreement are followed.  Any adjustment in a Flight Attendant's bid 
line will be completed in a manner as to maintain as closely as possible the original value of the bid 
line.   

 
4. Other trips which do not conflict, but which cannot be flown due to guidelines established in this 

section will be dropped and the value of the awarded line adjusted accordingly.   
 

5. Reserve days, or trips, may be placed on the days which have had trips dropped during the interface 
period.  If a reserve day is placed on the line, the value of the reserve day will be four (4) hours.  

 
6. Flight Support may designate the days in the interface period as ID days and shall be denoted in the 

bid lines in the Initial Bid Packet.   
 

a. ID days shall not be considered days off pursuant to C.3. above. 
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b. The number of ID days shall not exceed the number of actual carry over trip days per 

domicile. 
 

c. Carry over (transition) trips are assigned by the Company to a Flight Attendant’s schedule 
during the initial award process.  A Flight Attendant may be assigned a trip on her/his ID 
day(s), including a carry over trip that touches an ID day, as long as the assignment will not 
cause the Flight Attendant to exceed ninety (90) credit hours.  Such trip shall not interfere 
with remaining trips on her/his line.  ID day assignments must appear on the Initial Bid 
Award. 

 
d. A Flight Attendant may trade her/his ID day assignment, except the Flight Attendant who 

works the assignment will not be paid pursuant to e. below. 
 
  e. A Flight Attendant awarded a trip on an ID day, or whose carry over trip touches an ID 

day(s), will receive two and a half (2.5) hours of pay in addition to all other pay and credit for 
the trip. It is the responsibility of the Flight Attendant to request the stipend on her/his 
overtime sheet.  

 
7. A Flight Attendant who is awarded a line with ID days and who is not assigned a trip pursuant to this 

subsection shall be off.   
 

8. If a Reserve (RSV) day is placed into the schedule of a lineholder during the interface due to a 
conflict, that Flight Attendant may trade the RSV day(s) during the 48-hour period or after the final 
bid award.  Such trade will be permitted as long as the trade is legal pursuant to this agreement and 
FAR’s, and covers the same number or more work days during the interface. 

 
Example.  FA has RSV on 3

rd
 and 4

th
.  FA drop both RSV days, add two day starting on the 3

rd
. 

 
Example.  FA has RSV on 3rd and 4

th
.  FA has 2 day on 15/16.  FA drop 3,4,15,16, add 3,4,5,6. 

 
Example.  FA has RSV on 3rd.  FA drop 3

rd
, add 2 day trip on 4/5. 

 
Example.  FA has RSV on 1

st
, FA drop 1

st
, add trip on 3

rd
. 

  
H. Administration of the Schedule After the Final Bid Awards  
 

1. Open Flying and Adjustments  
 

a. All "Open Flying" that remains available after the initial adjustment period will be updated 
and posted in the computer by 0700 daily, unless non-standard operation disruptions 
prevent posting by 0700, in which case the posting will occur by 1000.  Open flying may also 
be accessed on the Piedmont website, if technically and administratively feasible.  This 
open flying shall consist of all trips not assigned in lines, trips dropped for Union business, 
trip drop requests from Flight Attendants and flying that becomes available for any reason.  
Open time for the current and future month will be posted on the website and updated daily. 

 
  b. Flight Attendants may at her/his sole option drop below the minimum guaranteed days off.  

Flight Attendants may pick up, add or trade trips to an unlimited number of credit hours.   
 

c. Upon request, the Company will provide to the LEC a reason for any trade denial.  The LEC 
may review the applicable documentation.  

 
d. Adjustment requests will be handled on a first come, first assigned basis.  In the event that 

two or more requests for the same trip are received by 1500 on the same day, assignment 
will be made based on seniority within domicile. However, trips in open flying that depart 
within forty-eight (48) hours may be unavailable due to already having been assigned to a 
Reserve. 
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e. Adjustment requests shall be submitted by 1500 daily, in writing, by fax, email or in person.  
The Company shall explore the ability to allow requests to be submitted via e-mail. 

 
f. Adjustment requests will be processed by 0700 daily and shall be posted in the computer, 

unless non-standard operational disruptions prevent posting by 0700, in which case posting 
will occur by 1000.  Requests received after 1500 shall be considered to have been 
received the following day. 

 
g. A Flight Attendant may pick up a trip and/or trade a trip with open flying out of domicile with 

crew scheduler approval.  If approved, such Flight Attendant is not entitled to positive space 
travel, deadhead pay to/from the trip or lodging expenses incurred due to flying an out of 
domicile trip.  Additionally, surface transportation or non-revenue flight travel on days other 
than trip days are not considered days of work.   

 
h. Prior to submitting an adjustment request form, a Flight Attendant shall closely scrutinize the 

request to ensure it is legal pursuant to the F.A.R.’s and this Agreement.  An adjustment 
request will be denied if it does not contain a minimum of nine (9) hours rest between trips.   

 
i. A Flight Attendant may drop down to sixty (60) credit hours, except that Flight Attendants 

with training, vacation and AFA drops may drop below sixty.  If this occurs, no additional 
drops will be allowed. 

 
  j. Crew Scheduling may advertise Reserve Day(s) for pick-up at least 24 hours prior to day(s) 

of inadequate reserve coverage.  A Flight Attendant may pick up a reserve day(s), if 
available, on a first come first serve basis.   

 
k. It is the Flight Attendant’s obligation to contact crew scheduling to determine the status of 

her/his request for any schedule adjustment not later than twenty-four (24) hours prior to the 
trip report time.  Once an adjustment has been approved, trips removed from a Flight 
Attendant’s line are no longer her/his responsibility. 

 
l. A Flight Attendant is limited to five (5) approved requests per month, not including 48 hour 

adjustments and straight adds.   
 
 2. Trades Between Flight Attendants 
 

a. A Flight Attendant may trade with other Flight Attendants at other domiciles as long as the 
trade is legal pursuant to the F.A.R.’s, this Agreement and there is enough time for the 
Flight Attendant to get to the trip prior to the trip’s report time.  Such trade will be 
automatically approved, provided the request is submitted three (3) days prior to first trip 
involved in the trade.  If less than three (3) days, the trade is subject to Crew Scheduling 
approval. 

 
b. Trades do not have to be of equal value or covering the same days.  A Flight Attendant may 

drop her/his trip to another Flight Attendant.   
 

c. Trades between Flight Attendants at the same domicile that are legal pursuant to the 
F.A.R.’s and this Agreement shall be automatically approved and posted in the computer. 

 
d. Trading trips for reserve days (RSV) or vice versa will be considered, as long as the entire 

sequence of reserve days is being picked up by the other Flight Attendant.  Such request 
will not be unreasonably denied. 

 
e. Trip trades may be initiated by having both parties to the trade submit a request on the 

prescribed form to Crew Scheduling at least forty-eight (48) hours prior to the departure of 
the first trip involved.  If because of circumstances beyond the control of the Flight 
Attendants, the Flight Attendants are unable to give forty-eight (48) hours notice, trip trade 
requests initiated with less than forty-eight (48) hours notice will be considered.  Failure to 
use the prescribed form, if it is unavailable, will not cause the transaction to be denied. 
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f. Trades which required the "breaking" of a trip are permitted, subject to Scheduler approval.  

When granted, the Company will assume no additional liability for costs associated with the 
trade such as additional duty time, deadheading costs, or rooms.  Trades will be done on a 
face to face basis.  Flight Attendants may pick up a trip from another domicile.  The 
Company will assume no additional liability for costs associated with the picking up of the 
trip.  

 
g. Last minute swaps between Flight Attendants shall be approved with at least 35 minutes 

notice prior to departure, provided the swap does not conflict with contractual limitations,  
FAR limitations or cause a flight delay. It is understood and agreed that this provision is 
intended for one or two flights, and not for a last minute opportunity to trade for RON’s or 
trips. Flight Attendants swapping under this provision shall not be entitled to the minimum 
day pay for the swapped portion of the trip. 

 
Example:  In PHL, FA with live leg to SBY wants to trade with a FA who is DH PHL-SBY and 
there is no conflict. Trade is approved.  Original FA will not be paid for the dropped flight. 
Replacement FA will be paid and credited for the flight worked as flown.   

 
Example: A FA (lineholder or reserve) is commuting to her/his domicile on a day off to begin 
six calendar days of work.  Working FA wants the other FA to take revenue flight to 
domicile.  This swap will be denied because it would violate an F.A.R. (1 in 7 for the flight 
attendant commuting)   
Example: A FA who is scheduled to begin four reserve days is commuting into her/his 
domicile on her/his day off.  The working FA swaps with the reserve.  The FA commuting in 
who agrees to work the trip will be paid for the leg, towards guarantee, and will not be 
entitled to an additional day off since this is voluntary. 

 
h. Flight Attendants may trade their awarded bid lines after final bid lines come out, provided 

neither Flight Attendant involved in the trade has vacation or training during the month and 
the trade does not create a conflict during the interface, including flights ending on the last 
day of the previous month which create an illegality with the first trip of the month being 
traded. 

 
 3. Trades with Open Time 
 

a. Dropping a Trip into Open Time   
 

Flight Attendants may place trips into open flying.  The trip drop will be approved when there 
is adequate staffing at the domicile.  The trip will remain in open time until it is picked up or 
approved.  If the trip is not picked up or approved by 1200 the day prior to the trip, the Flight 
Attendant shall fly the trip. 

 
b. Trading a Trip with Open Time 

 
i. A Flight Attendant may trade her/his trip with trip(s) in open flying.   

 
ii. Trip trades with open flying in the same domicile that cover the same day(s) shall be 

automatically approved if submitted at least forty-eight (48) hours prior to the first 
trip involved in the trade.  If less than forty-eight (48) hours, the trade is subject to 
Crew Scheduling approval.  

  
iii. Trip trades with open flying that do not cover the same days, the same number of 

days or are for different domiciles shall be subject to Company discretion.  
 

c. Adding a Trip from Open Time 
 

Straight adds will be automatically approved as long as there is a nine (9) hour period 
between the release time and report time of each Flight Attendant’s line. 
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4. No Fly With List (crew track code NFW) 

 
A Flight Attendant may drop a trip into open time in order to avoid flying with a certain crewmember.  
Such request shall be made at least 48 hours in advance of the trip’s check in time and will be done 
in writing to Inflight Services and Crew Scheduling.  Upon showing attempts to drop, swap, or trade, 
if there is no alternate trip available, such Flight Attendant will be required to sit Reserve on the 
original trip days and will be governed by the provisions contained in Section 9 (Reserve). Nothing 
herein prevents the Company and Flight Attendant from agreeing to alternate days of work 
(example, dropped trip covers 1

st
 through the 3

rd
, pick up trip covers 2

nd
 through 4

th
.).  If the Flight 

Attendant dropping the trip is assigned a new trip, she/he shall be paid and credited for the new trip.  
If she/he is not utilized on Reserve, the Flight Attendant shall be paid for the RSV day(s).  This 
provision may only be utilized twice in a calendar year (excluding holiday periods). 

 
J. Deadheading 
  

1. All deadhead flights shall be on Part 121 scheduled carriers.  Any deadhead by air other than as 
provided herein shall be on a voluntary basis.   

 
2. a. Regularly scheduled deadhead segments will be booked on must ride basis.  Boarding will 

be accomplished according to the priorities established by the Company and in conjunction 
with the policies of other companies on which deadheading is scheduled.  Scheduled 
deadheads to and from flight duty and training will be must ride status.  When deadheading 
from flight duty and training the Flight Attendant shall be scheduled must ride status on the 
next available flight, consistent with published connect times.   

 
b. Flight Attendant deadheads will be booked space positive when traveling to/from domicile to 

mandatory meetings.  
 

c. At the time of crew card pairing construction, when deadhead(s) are required to flight duty, 
the Company will build trips and schedule the deadhead(s) on the latest available flight.  
Trips created after the crew card pairings have been published, will be built with the latest 
available deadhead to flight duty, as long as schedule integrity is not compromised. 

 
3. When a Flight Attendant is required by the Company to deadhead by air or ground, she/he will 

receive pay and credit pursuant to Section 3. Compensation.   
 

4. Flight Attendants will be on duty, for the purposes of this Agreement, while deadheading.   
 

5. The Company will provide a suitable means of deadheading via ground services when such 
deadheading is required.   

 
 6. Deadheading from Flight Duty 
 

On the last day of a trip, after check in or at the point of last dead head leg(s) to domicile, a Flight 
Attendant, including a Reserve on her/his last day of reserve duty,  (excluding a Flight Attendant on 
a scheduled Reserve day) may call and request to be released from the deadhead(s).  At that point 
she/he shall be released unless she/he is being reassigned for immediate flying, in which case 
she/he will be given the reassigned trip information.  A Flight Attendant will not receive pay and 
credit for any deadhead segments voluntarily dropped.  On a deadhead only day with multiple 
deadhead segments, a Flight Attendant who drops all deadheads, shall receive no pay and credit for 
the deadhead day.  If such Flight Attendant flies one or more deadheads on the multiple deadhead 
only day, she/he will receive the greater of two (2) hours or the scheduled or actual hours in the 
deadhead(s) actually flown. 

 
7. When deadheading occurs at the beginning of a duty period, such duty time will commence at the 

report time for the deadhead segment.  
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8. When deadheading occurs at the end of the duty period, such duty time will end at block in time or 
fifteen (15) minutes after the block in time if “close out” duties are required.  

 
9. If a day involves deadheading only, a Flight Attendant shall be paid and credited at her/his 

applicable rate with the greater of 4.0 or the scheduled or actual hours in the deadhead.   
 

10. Alternate Deadhead to Flight Duty 
 

When the first scheduled leg(s) of a trip contains a deadhead leg(s) to flight duty, a Flight Attendant 
may request to utilize alternate transportation to the flight duty point.  Such request shall be granted 
provided: 

 
a. The originally scheduled deadhead flights are non-Piedmont flights. 

 
b. The alternate deadhead(s) are scheduled to arrive by the originally scheduled arrival time, 

or at least one hour prior to the first scheduled flights departure time, at the flight duty 
airport, whichever is earlier.  

 
c. The Flight Dispatch Supervisor has not declared irregular operations. 
 
d. The Flight Attendant may request the change no more than 24 hours prior to the trip. 

 
e. The Flight Attendant is not needed to do other flying.  (If the Flight Attendant is needed to do 

other flying, she/he will be given the reassigned trip information at that time). 
 

Requests that do not meet the above criteria may be granted at Company discretion.  Approval will 
not be unreasonably withheld. 

 
11. A Flight Attendant may deadhead on an earlier flight than scheduled on a must ride basis, provided 

the request is made at least 30 minutes prior to departure of the earlier flight. Such Deadhead will 
not be approved if the flight is oversold. There shall be no displacement of revenue or delay of the 
flight. The request may not be approved if the Flight Dispatch Supervisor has declared an irregular 
operation. 

 
K. Emergencies and Crew Scheduler Contact   
 

1. In the event of an aircraft emergency that requires an immediate debriefing of the Flight Attendant, 
the Flight Attendant shall be pay protected for any flying missed. 

  
2. Crew Schedulers will only attempt to contact a Flight Attendant while the plane is in flight for non-

emergency matters.  In the event crew scheduling receives a personal emergency call or contact 
pertaining to a Flight Attendant, crew scheduling will contact the Flight Attendant immediately, once 
the aircraft is on the ground. 

 
3. All Flight Attendant calls to and from Scheduling will be taped. 
 
4. Crew schedulers will not make pay interpretations, or issue and/or threaten discipline.   

 
5. The Company will maintain a standard method of notifying a Flight Attendant if an originating 

domicile departure time is appreciably delayed or canceled.   
 

6. For scheduling purposes, Crew Schedulers will contact Flight Attendants only at those contact 
numbers designated as scheduling contact numbers and provided by the Flight Attendants as 
required by the Flight Attendant manual.   

 
L. Co-Domiciles   
 

1. The Company will not designate any new co-domiciles without first consulting the Union. 
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2. A Flight Attendant that begins a trip in PHF but ends the trip in ORF (or vice versa) shall be provided 
ground transportation back to the airport where she/he began the trip.  Her/his duty time shall end 
upon arrival at that airport where she/he began the trip.  Such Flight Attendant shall receive 
deadhead pay and credit for the time spent traveling to the airport where she/he began the trip. 

 
M. Charters     
 

1. If charter flying is known to exist at the time of bidding, such flying shall be constructed as part of a 
bid line.  The crew card for the month will reflect the nature of the charter including the destination 
and composition of the group.  

 
2. Charters that become available during the bid period, and which will be flown as a separate trip, will 

be posted along with other open flying in the domicile from which the charter will be flown.  Such 
flying will be posted as soon as it is known. Information pertaining to the nature of the charter 
including the destination and composition of the group will be included.  Charter assignment will be 
handled consistent with the awarding of other open flying.  

 
N. General 
 

1. In the event that a Flight Attendant is removed from her/his trip and replaced by a member of Inflight 
management or Inflight Training for the purpose of flight qualifications, then that Flight Attendant 
shall either be immediately reassigned to a trip that is scheduled to return to the domicile no later 
than the originally scheduled trip or free from duty for the duration of the trip.  Such Flight Attendant 
shall receive pay and credit as if she/he flew the trip or the rescheduled trip, whichever is greater.   

 
2. A member of Inflight Management or Inflight Training may pick up no more than four (4) days of 

flying from open time per month.  A member of Inflight Management or Inflight Training may only 
pick up flying during the current month.  Nothing herein shall preclude a management Flight 
Attendant from flying to prevent a cancellation.   

 
3. When two Flight Attendants are scheduled for the same trip/flight, the senior Flight Attendant will 

have the choice of whether or not to remain on the trip.  The Flight Attendant who does not fly the 
trip shall be guaranteed the greater of the pay and credit of the original trip or the reassigned trip.  
The details of such reassigned trip, if any, must be known to the Flight Attendants to facilitate an 
informed decision prior to the departure of the original trip.  Such trip shall be subject to the 
reassignment provisions of this Agreement. 

 
4. The Company will provide the LEC President or her/his designee with the “actuals” for the previous 

month for each Flight Attendant.  This information shall be provided no later than the fifteenth of the 
month. 

 
 5. Prior to building any stand-up/continuous duty overnights, the Company and the Union shall meet to 

determine the wages and work rules concerning the stand-ups.  
 
O. High-Low Lines  
 

1. Five percent (5%) of the lines in each domicile will be built between sixty-five (65) and seventy-five 
(75) credit hours, with a minimum of one (1) per domicile. 

 
2. Twice the number of low lines in each domicile may be built to ninety-five (95) credit hours. 
 
3. A Flight Attendant awarded a low time line may not pick up open flying.  She/he may trade with other 

Flight Attendants or open flying as long as her/his line is not projected over seventy-seven  (77) 
credit hours. 

 
4. A Flight Attendant who is assigned, in inverse seniority order, an unbid low time line may pick up 

open time, trade with open time and pick up a reserve day(s) on her/his days off, to an unlimited 
amount of time.  
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5. A Flight Attendant awarded a low time line shall have that line guarantee. 
 
6. A Flight Attendant awarded a low time line shall be guaranteed 15 days off. 
 
7. A Flight Attendant awarded a low time line may not be junior assigned if the assignment projects 

her/him above eighty-two (82) credit hours. 
 
8. An unbid low time or high time line will be assigned in inverse seniority order. 
 
9. High/low lines will be denoted in the bid package. 
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SECTION 8 
LEAVES OF ABSENCE 

 
A. Personal Leave  
 

1. A leave of absence without pay may be granted to an employee where, in the Company's judgment, 
circumstances warrant.  Seniority, but not longevity, sick leave and vacation, will be accrued during 
a leave of absence.  Leaves of absence, when granted, will normally be approved for a maximum of 
thirty-one (31) days.  Leaves may be granted consecutively.    

 
2. The Company will make every effort to grant a Flight Attendant emergency personal leave upon the 

request of the flight attendant in the event of severe illness of a family member in accordance with 
the Family Medical Leave Act of 1993.   

 
3. A Flight Attendant on a personal leave shall not engage in employment without the approval of the 

Company.    
  
B. Military Leave  
 

Leaves of absence for military service will be governed by applicable law.   
 
C. Jury Duty 
  

1. A Flight Attendant required to perform jury duty will be compensated for trips missed on each day of 
flight duty missed.  When a Flight Attendant is released from Jury Duty, she/he will be placed back 
on her/his bid trip if possible.  If not possible, the Flight Attendant will be given another trip(s) that 
covers the days originally scheduled to work.  If no trips are available, line holding flight attendants 
will be released with no loss of pay.  A Reserve Flight Attendant may be placed back on Reserve 
duty the day after release from jury duty but only after being given a sufficient amount of time to 
return to her/his domicile from the location where jury duty was served. A Reserve Flight Attendant’s 
guarantee will not be reduced due to serving jury duty. 

 
2. Any compensation or expenses provided by the court may be retained by the Flight Attendant.  

Seniority and longevity shall continue to accrue while on jury duty.  
  
D. Bereavement Leave  
 

1. A Flight Attendant who has a death in her/his immediate family (mother, father, sister, brother, 
grandparent, parent-in-law, spouse, child, step-parent, step-parent-in-law, child for whom the 
employee is a guardian, and grandchild. or domestic partner) shall be granted time off in accordance 
with this paragraph.  Should “Immediate Family” under Company policy be amended to include 
individuals other than those specified in the current contract, such individuals will also be included 
under this Agreement. 

 
2. Upon notification to the Company of the death of a member of the family, included above, the Flight 

Attendant may request to be relieved from all work at the earliest point practical and begin a 
consecutive three (3) day period free from duty.  Alternatively, at the Flight Attendant's request, the 
time off may be taken in a consecutive three (3) day period in conjunction with the funeral.  In either 
case, the Flight Attendant will receive credit for trips missed within the three (3) day period.    

 
3. If circumstances are such that additional time is required off in connection with the death, the Flight 

Attendant may request that vacation which is scheduled be moved for the purpose of providing 
additional time off.  

 
4. A Flight Attendant may request and, at the Company’s discretion, be granted unpaid time off for 

deaths involving individuals not covered in D.1. above.  A Flight Attendant may also request and, at 
the Company’s discretion, be granted unpaid time off in addition to that provided for in 1. through 3. 
above.  The requests for time beyond that provided will be reviewed on an individual basis.  In such 
cases provisions of the "Personal Leave of Absence" may be applied.  
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 5. The Company may request verification of the death of the family member or domestic partner. 
 
 6. The employee will not be entitled to Bereavement Pay if she/he is on vacation, furlough, personal 

leave for any reason, sick or worker's compensation leave, or was not previously scheduled to  fly.  
 

7. In no case will the paid leave exceed three (3) days.   
 
E. Maternity/Parental Leave  
 

1. Within the first four months of pregnancy, a Flight Attendant shall provide Inflight Services with 
pregnancy confirmation in writing from her doctor, stating her condition and expected delivery date.  

 
2. A Flight Attendant, certified by her doctor to continue her duties as a Flight Attendant shall notify the 

Company immediately when her doctor determines she is disabled from performing her duties.  
 

3. The Flight Attendant will be required to provide a letter from her physician, stating fitness to work, 
prior to bidding for the month before she will begin her third trimester.  

 
 4. Upon delivery, a Flight Attendant will, within ten (10) days, provide the Company with a letter stating 

her expected release from medical disability.  
 

The normal reinstatement period will be effective six (6) weeks following the termination of 
pregnancy.  Should medical complications prolong the Medical Leave, as evidenced by attending 
physician's report, an employee shall have reinstatement rights consistent with paragraph "F" of this 
Section.   

 
5. A Flight Attendant may, within ten (10) days after the birth of her child, indicate by written request, a 

desire to take an unpaid maternity leave of absence, and such unpaid leave will be granted.  
Seniority and longevity shall continue to accrue while on maternity leave.  Unpaid leaves will be 
granted consecutively to a maximum of one hundred and eighty (180) days following the birth.  If 
medical disability continues beyond the six (6) week period or following the complication, such leave 
may be granted for the period of time remaining up to the maximum of one hundred and eighty (180) 
days following the birth.   

 
6. A Flight Attendant may use earned sick time and scheduled vacation during her period of maternity 

leave to the extent available.  
 

A Flight Attendant who is scheduled for vacation during her period of maternity leave may move her 
vacation to a point later in the year, if available.  Vacation which cannot be accommodated later in 
the year will be paid out following the month in which it occurs. 

 
7. When a  Flight Attendant desires to remain at home with the newborn child of her/his spouse or 

Domestic Partner, she/he may request and shall be granted a  Parental Leave of Absence for a 
period not to exceed thirty (30) days from the date of delivery.  Such leave may be extended at the 
Company’s discretion.  To the extent possible the Flight Attendant shall give the Company thirty (30) 
days’ notice of intent to take the leave.  The Flight Attendant shall utilize substitution leave (vacation) 
in accordance with Company Policy. 

 
8. Parental Leave shall run concurrent with FMLA Leave.  However, the Flight Attendant will not be 

denied Parental Leave if she/he has exhausted or does not qualify for FML.   
 
F. Medical Leave  
 

1. A Flight Attendant who becomes unable to perform her/his duties for more than seven (7) days, will 
be placed on a Medical Leave of Absence until such time as she/he is able to return to work.  The 
extent of such leave will not extend beyond two (2) years from the commencement of the medical 
leave for a Flight Attendant who has completed probation, and not beyond one (1) year for a Flight 
Attendant who has not completed probation.  Requests for medical leave extensions will be 
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considered on a case by case basis.  Company paid medical insurance shall continue for the 
duration of medical leave.  Additionally, the cumulative time from a single illness or injury may not 
extend beyond the guidelines set forth above, unless mutually agreed upon by both the Company 
and the Union.  Flight Attendants shall continue to accrue seniority and longevity.  

 
A Flight Attendant may use her/his accrued sick leave while on a Medical Leave.  During such time 
that a Flight Attendant is using her/his sick leave, direct deposit will continue, sick time will accrue, 
and vacation will accrue.  A Flight Attendant using sick leave while on a Medical Leave of Absence 
will be treated as an active Flight Attendant for the purpose of pass travel.  The time limit for the 
duration of the medical leave of absence (MLOA) will commence when the Flight Attendant has 
exhausted her/his paid sick leave. 

 
2. A Flight Attendant returning from medical leave will be allowed to exercise his/her seniority to obtain 

a position at the domicile at which she/he was previously based.  In the event that the domicile no 
longer exists, the Flight Attendant will be permitted to exercise her/his seniority system-wide to 
obtain a position and such Flight Attendant will be entitled to a paid move pursuant to Section 21.  
The Company will return the Flight Attendant to active pay status within thirty (30) days, or the next 
bid, whichever comes first.   

 
3. A Flight Attendant may paper bid during a month in which she/he will be using sick leave to cover an 

extended absence.  A lineholder shall receive pay and credit for the line which she/he could have 
held.  A Flight Attendant awarded a Build-up line shall receive pay and credit for 80 hours and a 
Flight Attendant awarded a Reserve line shall receive pay and credit for the minimum guarantee.  In 
all of the three above circumstances a Flight Attendant shall only receive pay and credit to the extent 
she/he has sick time available.  Example: A lineholder with 40 hours of sick time in her bank paper 
bids and is awarded a line worth 85 hours.  She will be paid for 40 hours. 

 
G. Time Off Without Pay  
 

At its discretion, for the purpose of stabilizing the work force and minimizing the need to furlough, the 
Company will offer Time Off Without Pay (TOWOP) in lieu of a reduction in personnel.  The Company may 
also offer TOWOP prior to offering a voluntary furlough.  Time Off Without Pay will be offered in seniority 
order at the domicile where the overstaffing condition exists.  A Flight Attendant may take a maximum of 
thirty (30) days (31 days in a calendar month of 31 days if taken consecutively) after which time she/he will 
have Time Off Without Pay approved only after those who have used less than thirty (30) days have been 
offered such time regardless of seniority. 

 
A Flight Attendant granted such time off without pay will retain and accrue seniority and longevity, and 
normal fringe benefits during such time off.  
 
A minimum of seven (7) days Time Off Without Pay must be requested.  No more than one period of Time 
Off Without Pay will be permitted within a bid period unless such time is requested in connection with an 
approved vacation period that would provide for one consecutive period of time off.  The seven (7) day 
minimum may be waived if the time, in connection with vacation would not permit the seven (7) days to fall 
within the bid period.  

 
A Flight Attendant may not work trips during a period of Time Off Without Pay.  However, participation in 
ground assignments, such as training or other non-flight related promotions will be permitted.  

 
A Flight Attendant in her/his grace month may be required to attend recurrent training during a period of 
TOWOP.  A Flight Attendant in her/his base month may be required to attend recurrent training only if no 
training is scheduled for the following month.  Additionally, a Check Flight Attendant will not be required to 
perform flight checks during a period of TOWOP. 

 
The Company will advise the Flight Attendant(s) of anticipated TOWOP through a memorandum available at 
each domicile as early as practical.   
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H. Workers Compensation 
 

1. Flight Attendants who miss work as a result of an on-the-job injury or illness shall receive benefits 
pursuant to applicable state law.  Seniority and longevity shall continue to accrue while on an 
occupational leave of absence.   

 
2. The extent of such leave will not extend beyond eight (8) years from the commencement of the 

workers compensation leave, but Flight Attendants shall only be eligible to pay active employee 
rates for medical insurance for a period of five (5) years or until they are declared permanently 
disabled for the Flight Attendant position for the purposes of Workers Compensation. For Flight 
Attendants currently on Workers Compensation Leave, the five (5)/ eight (8) year period shall 
commence on April 9, 2014.   

 
3. While on Workers Compensation Leave, a Flight Attendant shall only accrue vacation through the 

end of the year in which they file their Workers Compensation claim.  If the Flight Attendant does not 
return to work before the end of the year, such vacation will be paid out at the end of the year. For 
purposes of this limitation, all Flight Attendants currently on Workers Compensation Leave shall 
accrue vacation through December 31, 2014. 

 
4. Sick leave accrued while on Workers Compensation Leave for injuries/illnesses incurred after April 

9, 2014, shall not be paid out, unless the Flight Attendant returns to active service for a period of 
time equal to or greater than the period of the Worker’s Compensation Leave. 

 
5. While on OJI, if the Company offers light duty, the Flight Attendant shall have the option to accept 

the light duty assignment. 
 
6. A Flight Attendant returning from OJI shall receive her/his monthly guarantee, prorated for a partial 

month, from the date the Flight Attendant is released to return to work.  However, if the Flight 
Attendant needs any training prior to returning to work, her/his monthly guarantee shall begin on the 
earlier of: 
a. the date she/he attends training; or 
 
b. the eighth (8

th
) day after being released to return to work if the Flight Attendant needs 

recurrent training ; or 
 
c. the thirtieth (30th) day after being released to return to work if the Flight Attendant needs 

training other than recurrent training.   
   

I. General 
 

1. Notwithstanding the subsections above, seniority and longevity shall continue to accrue for all 
absences less than thirty-one (31) days. 

 
2. In the event a Flight Attendant receives a summons to appear in court, she/he shall be removed 

from the schedule without pay.  Flight Attendants summoned to appear in court shall provide a copy 
of the summons to the Director of Inflight Services immediately upon receiving it.  However, Flight 
Attendants shall make a reasonable effort to trip trade or move the court appearance.   

 
3. A Flight Attendant placed on an approved unpaid Leave of Absence or furlough in excess of thirty-

one (31) days will not be required to make uniform payments. 
 
J.  Family Medical Leave (FML) 
 

1. The Company shall comply with the provisions of the Family Medical Leave Act. 
 

2. Family Medical Leaves shall run concurrently with a Medical Leave. 
 

3. A Flight Attendant will be eligible for a FML if she/he has completed one (1) year of active service.   
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4. A Flight Attendant on a FML shall retain and accrue seniority and longevity while on a FML.  
 
K. Management Leave 
  

A Flight Attendant who accepts a position as the Director of Inflight or reporting to the Director of Inflight 
shall retain and accrue seniority and longevity while serving in the position.   

 
L. Union Leave  
 

A Flight Attendant who accepts an elected position with the Union shall retain and accrue seniority and 
longevity for the term of office.  A Flight Attendant who is appointed to a position with the Union shall retain 
and accrue seniority, but not longevity for the term of the appointment.  Benefits associated with 
employment will be handled consistent with other employees on an unpaid leave of absence.  Flight 
Attendants on a Union Leave in accordance with this Section shall be entitled to the same pass benefits as if 
she/he were not on such leave. 

 
M. Adoption Leave 

 
1. At the Company’s discretion, and on a case by case basis, a Flight Attendant who begins legal 

proceedings to adopt a child may be granted a leave of absence for a period which may last up to 6 
months. Such leave will commence on the date that the flight attendant takes custody of the child. 
Additional leaves will be considered by the Company due to extenuating circumstances. 

 
2. Adoption leave shall run concurrent with Family Medical Leave.  
 
3. A flight attendant shall be required to use her/his accrued vacation at the commencement of 

Adoption Leave.  
 
4. A flight attendant shall retain but not accrue longevity for pay and vacation step increases while on 

such adoption leave.   
 
5. A flight attendant shall not accrue vacations days and sick hours while on such adoption leave.  
 
6. Medical, dental, and life insurance benefits will be administered the same as provided for medical 

leaves.  
   
 
N. Summary 
 
 

Leave Duration Seniority Longe-
vity 

Sick 
Time 

Vacation Benefits 

Personal granted 
for up to 

31 days at 
a time. 

retain 
and 

accrue 

retain and 
accrue up 
to 30/31 

days 

no 
accrual 

no 
accrual 

FA pay for 
Emp. Prem 
for self and 
dep., 1st 30 
days 

Jury Duty extent of 
the 

assignme
nt 

retain 
and 

accrue 

retain and 
accrue 

accrue accrue F/A pay for 
Emp. Prem 
for self and  
dependent 

Bereav-
ement 

up to 3 
days 

retain 
and 

accrue 

retain and 
accrue 

accrue accrue F/A pay for 
Emp. Prem 
for self and  
dependent 
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Leave Duration Seniority Longe-
vity 

Sick 
Time 

Vacation Benefits 

Maternity/
Parental  

up to 180 
days 

retain 
and 

accrue 

retain and 
accrue 

no 
accrual 

no 
accrual 

F/A pay for 
Emp. Prem 
for self and  
dependent 

TOWOP up to 
30/31 

days at a 
time 

retain 
and 

accrue 

retain and 
accrue 

accrue accrue F/A pay for 
Emp. Prem 
for self and  
dependent 

Worker’s 
Comp 

Up to 8 
years 

retain 
and 

accrue 

retain and 
accrue 

 accrue accrue 
through 
end of 
year in 
which 

claim is 
filed. 

F/A pay for 
Emp. Prem 
for self and  
dependent for 
first 5 years 
of leave or 
until declared 
permanently 
disabled, if 
earlier, 

Medical up to 2 
years 

retain 
and 

accrue 

retain and 
accrue 

no 
accrual 

no 
accrual 

F/A pay for 
Emp. Prem 
for self and  
dependent 

Furlough up to 4 
years 

retain 
and 

accrue 

retain no 
accrual 

no 
accrual 

FA pay for 
Emp. Prem 
for self and 
dep., 1st 30 
days 

Sick 
Leave 

as 
available 
in bank 

retain 
and 

accrue 

retain and 
accrue 

accrue accrue F/A pay for 
Emp. Prem 
for self and  
dependent 

FML up to 12 
weeks 

retain 
and 

accrue 

retain and 
accrue 

accrue accrue F/A pay for 
Emp. Prem 
for self and  
dependent 

Manage-
ment 

unlimited retain 
and 

accrue 

retain and 
accrue 

no 
accrual 

no 
accrual 

Co. policy 

Union term of 
office or 

appointm
ent 

retain 
and 

accrue 

retain and 
accrue if 
elected, 
retain if 

appointed 

no 
accrual 

no 
accrual 

FA pay for 
Emp. Prem 
for self and 
dep., 1st 90 
days.  

Adoption Up to 6 
months 

retain 
and 

accrue 

retain no 
accrual 

no 
accrual 

Same as 
Medical 
Leaves 

 

 
 
  



 

42 

 

SECTION 9 
RESERVE 

 
A. Reserve Flight Attendant lines will be published in accordance with Section 7 and 31 of this Agreement. 
 
B. Reserve Availability 
 

1. Flight Attendants on reserve will be subject to call from 0500 to 1900.  The Company may change 
the fourteen (14) hour reserve period by notifying a Flight Attendant the night prior to the reserve 
shift.  The Company will honor requests to waive the remaining period of reserve beginning at 1700 
on the last day of the reserve period and the Company will honor requests to be released from the 
remainder of the reserve day after confirming with scheduling that the last flight from the domicile 
has departed, when staffing and operational considerations permit. 

 
2. Days off on reserve lines will not be adjusted except in cases of operational necessity and will be 

done as provided herein.  The total number of days adjusted will not exceed two (2) within any bid 
period or fourteen (14) within a calendar year, without a Flight Attendant’s consent.  The cumulative 
number of days off may not be reduced below the minimum days off as a result of Company 
adjustments.  Additional days may be moved with the Flight Attendant’s consent.  When a day off is 
adjusted, the reserve may present Crew Scheduling with three possible replacement day(s).  If none 
of these requested date(s) can be accommodated, the Company shall assign the replacement 
day(s).  The Company shall notify a Flight Attendant whose reserve day/day off is being moved and 
what her/his new schedule will be as soon as possible.  A reserve day will not be adjusted to a 
Golden Day, without a Flight Attendant’s consent.   

 
C. Reserve Flight Attendants will contact Crew Scheduling between 1700 and 2100 on the evening prior to 

commencing a day of reserve. 
 
 1. Whenever possible, reserves will be notified of assignment to the 0400 call out period not later than 

1600 the day prior.   
 
D. Reserve Reporting Requirements 
 

A Reserve Flight Attendant is required to report from call out within: 
 

1. 120 minutes at LGA, 
  

2. 90 minutes at airports within busing operations 
 
 3. 75 minutes at all other airports. 
 

In areas where co-domiciles exist, one of the domiciles will be designated as the “primary domicile” 
and all requirements will be based on that location.  In the event the primary domicile is deactivated, 
reserve Flight Attendants who reside more than the time periods stated above from the newly 
designated primary domicile will not be required to relocate within the revised time period stated 
above. 

 
It is understood that any subsequent move will not place the reserve Flight Attendant further from 
the new primary domicile than she/he was at the line of deactivation. 

 
E. Reserve Flight Attendants may utilize a beeper and/or cellular telephone while on reserve providing that: 
 

1. They inform the crew scheduler on duty that they will be using the beeper or a cellular phone. 
 

2. That they advise the crew scheduler on the number(s) and how they are used. 
 

3. That they ensure that the unit(s) are working and within range of their base facility. 
 



 

43 

 

4. A Reserve Flight Attendant (RRF/RSV) will have fifteen (15) minutes to respond to a call from Crew 
Scheduling. The call out time in Paragraph D, above, shall begin at the time of the initial call from 
Crew Scheduling. [Company will maintain the current provision within the Flight Attendant Manual 
(FAM) which states a requirement for a Reserve Flight Attendant to return a call to Inflight Services. 
The call back to Inflight will be within fifteen (15) minutes as well.] 

 
F. Reserve Assignment 
 

1. A Flight Attendant scheduled for reserve may indicate a preference for being placed on first out or 
last out status in her/his domicile for a period of reserve by contacting crew scheduling at least 24 
hours prior to the beginning of the period. 

 
2. Assignment of flying to reserve will be determined based on the Flight Attendant's indicated 

preference relative to her/his seniority and days of availability.  Days of availability will be considered 
equal in cases in which each Flight Attendant has a sufficient number of days available to cover the 
trip.  Preference by seniority will govern in that situation.  Assignment of flying to a reserve will be 
made no more than 48 hours in advance of the trip’s check in time.  Open trips will not be assigned 
to RSVs if a lineholder has submitted a request for that trip by forty-eight (48) hours prior to the 
origination of the trip.   

 
3. A reserve Flight Attendant’s duty period begins at the time she/he checks in for an assignment.  For 

per diem calculation purposes, a reserve Flight Attendant shall be eligible for per diem when she/he 
checks in for a reserve assignment at the airport.  

 
 4. A reserve Flight Attendant given an assignment shall be available for a change to her/his 

assignment until one (1) hour prior to the assignment.  Either the Flight Attendant or the Company 
may request to adjust this time. 

 
5. A Flight Attendant on reserve may be assigned to flight(s)/trip(s) or assigned to airport standby.  A 

Flight Attendant assigned to a flight/trip shall be given the complete trip information when the 
assignment is being made.  Any RSV Flight Attendant who has been given an assignment will be 
sent a crew card if so requested.  Scheduling will attempt to transmit the crew card promptly by 
electronic means.  However, a Flight Attendant shall not delay a flight departure solely in order to 
receive the crew card.  Airport standby shall be for seven (7) consecutive hours. 

  
a. The duty period of a Flight Attendant on airport standby shall begin when she/he checks in 

at the airport. 
 

b. A Flight Attendant assigned to airport standby who deadheads to such assignment shall 
have her/his standby period begin when she/he checks in for the deadhead.  She/he shall 
be given the departure and return deadhead information and locator number at the time the 
assignment is made.  If no assignment is given during the standby period such Flight 
Attendant shall be scheduled to deadhead home between one hour prior to the end of the 
standby period and the time the standby period is scheduled to end and shall not be 
available for reassignment for the remainder of the calendar day. 

 
c. If she/he is not assigned to a flight duty during the standby period she/he shall check out at 

the end of the airport standby period and shall be free from all duty for the remainder of the 
day. 

 
d. A flight given to a standby must be scheduled to depart within one (1) hour after the end of 

the standby period. 
 

6. Flight Attendant on reserve who is called to duty for less than 4.5 hours of duty may: 
 

a. be released and shall immediately start her/his rest period, or 
 

b. be reassigned to a different flight/trip(s), or 
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c. be placed back on reserve, providing she/he has the opportunity to return home or to 
another contact point.  She/he shall be required to remain on duty from the time she/he 
checked in for her/his reserve assignment until released, or she/he has reached the 
fourteen (14) hour availability period. 

 
d. A Flight Attendant who is placed back on reserve may offer to sit airport standby.  If the 

Company accepts the offer she/he shall sit standby for a period not to exceed six (6) hours 
from the time her/his flight assignment ended.  If she/he is not assigned to duty during the 
standby period she/he shall check out six (6) hours after the beginning of the shift and shall 
be free from all duty for the remainder of the day.  A flight given to a standby must be 
scheduled to depart within one (1) hour after the end of standby period.  
 

7. A Flight Attendant on reserve who is called to duty for an assignment with 4.5 or more hours shall at 
the end of the reserve assignment be either immediately reassigned to a trip/flight or released from 
duty the remainder of the calendar day in which the duty commenced. 

 
8. A Flight Attendant on reserve who receives a reserve assignment must be given at least one (1) rest 

period in domicile for every five (5) consecutive days on reserve. 
 
G. General 
 

1. A reserve day that did not result in a flight assignment shall not be considered to be a day off. 
 

2. A Flight Attendant who is assigned a trip while on a reserve day and then 
reassigned/rescheduled/extended shall not be subject to the reassigned/rescheduled/extended 
stipend or the reassigned/rescheduled/extended limitations set forth in Section 7.  Scheduling or 
Section 31. Hours of Service. 

 
3. A Flight Attendant on reserve shall not be given an assignment or reassigned to a flight/trip that 

does not return her/him to her/his domicile on the last scheduled day of reserve, without the Flight 
Attendant’s consent. 

 
4. If a Reserve Flight Attendant cannot be returned to domicile prior to a scheduled day off and is 

required to RON, she/he shall deadhead back to domicile.  If the deadhead is changed to a RSV day 
when checking in and is now working, it is considered a junior man for pay, but no junior man credit 
shall apply. 

 
H. Out of Domicile Reserve 
 

1. A Flight Attendant may be on reserve at a location other than her/his domicile, with the approval of 
Crew Scheduling.  Such reserve duty will be governed by the contractual reserve provisions and the 
Company will incur no additional expense for the out of domicile reserve (such as hotel rooms, etc.).  

 
2. Should the Company accept the Flight Attendant’s offering to sit Out of Domicile reserve, 

assignments to flight duty will originate from the Out of Domicile location and shall end at that same 
location or her/his domicile. 

 
3. To maintain schedule integrity, the Company may require the Flight Attendant to return to her/his 

original domicile within a stretch of reserve days. If the out of domicile request has to be revoked 
during a stretch of reserve days, adequate notice will be provided to the Flight Attendant to allow the 
Flight Attendant to get into position for the next reserve day(s) at her/his original domicile. 

 
4. Per diem will apply to out-of-domicile RSV if required to sit RSV at the airport in the out-of-domicile 

location.   
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SECTION 10 
UNIFORMS 

  
A. A Flight Attendant shall wear the standard uniform as  required in Company regulations at all times when on 

duty, or in connection with any event or special assignment where the employee is identified as a Piedmont 
Airlines Flight Attendant. 

  
The uniform or its identifying insignia may not be worn at any function, meeting, or event not directly 
associated with or sanctioned by the Company unless specifically authorized by the Director of Inflight 
Service.    

 
B. Initial Issue  
 

1. A new hire Flight Attendant shall be responsible for 100% of the cost of the purchase of her/his initial 
basic uniform including all required and accessory items.  

 
2.    

a. In the event a newly hired Flight Attendant is in possession of one or more pieces of the 
required standard uniform complement as per Paragraph 10.N. below, the Flight Attendant 
may present such piece or pieces to the Company for approval. 

 
b. If, after visual inspection of the uniform piece, the Company approves such piece or pieces, 

the Flight Attendant may incorporate it or them into her/his initial issue standard uniform 
complement. 

 
c. The decision on whether to approve such piece(s) shall rest with the discretion of the 

Company.  Such discretionary approval shall not be unreasonably withheld and shall be 
made in writing, with a copy to the Union. 

 
d. A Flight Attendant will not be required to purchase the same item that was approved 

pursuant to this paragraph.  However, this does not relieve such Flight Attendant from 
ordering/purchasing the remainder of the initial complement listed in Section 10.N. 

 
e. For replacement purposes, the Flight Attendant’s date of hire will be considered the start 

date for the life of the garment.  
 

3. As long as Inflight management has received prior notification, no Flight Attendant will be held out of 
service, disciplined, or in any way penalized if their initial issue of uniforms is delayed or unavailable 
for any reason beyond their control. 

 
C. 1. Payment for the first uniform can be made either in a lump sum payment to the Company, or 

through payroll deduction.  
 

2. Payroll deductions will be made at a rate of $27.50 per paycheck.   
 

3. Upon termination or resignation, any remaining balance will be deducted from the employee's last 
paycheck.  If insufficient funds are available at the time of separation, the remaining balance will 
become due and payable. 

 
4. The Company will permit the cost of optional items to be deducted from payroll under the same 

conditions as those outlined for required pieces.  Optional items will be charged at 100% of their 
cost at all times.  

 
5. With the exception of B.2. above, all required pieces for the initial uniform must be purchased 

through the Company.  
 

6. The Company will loan maternity uniforms to Flight Attendants when requested.  
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D. Replacements  
 
 

1. The Company will pay for 100% of the cost of all replacement pieces for the required uniform. A 
changeover in uniform shall not result in a change of a Flight Attendant’s replacement status.  For 
example, the Company changes the uniform.  A Flight Attendant who is scheduled to receive her/his 
second replacement uniform will receive her/his second replacement, of the new uniform, free of 
charge. 

 
2. If a Flight Attendant voluntarily terminates employment prior to one (1) year after issuance of a 

replacement item, the portion of the cost of the uniform pieces paid for by the Company will be 
prorated at 1/12 per month of employment and that cost will be added to any remaining balance.  

 
E. Alterations to Uniform  
 

The Company will pay for the reasonable costs associated with the proper fitting of all uniform pieces.  Such 
alterations shall be limited to standard tailoring such as the shortening and lengthening of hems and 
sleeves, and the adjustment of waistbands.  The Company will not pay for major changes to cut and style of 
any required pieces, unless specifically approved.  Upon completion of the alterations, the Company will pay 
for such services upon receipt of an itemized invoice.  

 
F. Uniform Insignia  
 

The Company will provide each Flight Attendant with two (2) sets of wings at no charge. 
 

G. Optional Items  
 

1. The Company may provide "optional items" as needed that may be used by the Flight Attendant.  
When such items are offered, the Flight Attendant must purchase them through the Company.  
"Similar" items, available from sources other than the Company, may not be worn as part of the 
uniform. 

 
2. If a Flight Attendant purchases an optional item and the Company changes its policy and no longer 

allows that piece to be worn within six (6) months of purchase, the Company will give fifty percent 
(50%) credit of the original price to be used to purchase a new piece.   

 
H. Accessory Items  
 

The Company will outline specific guidelines for accessory items such as shoes, luggage (other than 
provided), and any other item worn and visible to the public without specifically making them part of the 
required uniform.  

  
I. Union Insignia 
 

A Flight Attendant shall be permitted to wear the official Union pin on a place visible on the Flight Attendant 
uniform.  The Company reserves the right to designate the location where the official union pin may be worn.  

 
J.   Maintenance Allowance  
 

1. Each Flight Attendant will be paid a uniform maintenance allowance of $22 per month.  
 

2. A Flight Attendant must be active in the month in order to be paid the uniform maintenance 
allowance. 

 
K. Changeover 
 

1. If the Company makes an immediate change to the uniform, the Flight Attendants will be provided 
with the new uniform at no cost.  For example, the Company changes from a blue uniform to a lime 
green uniform. 
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2. If the Company makes an immediate change to a uniform piece and no longer allows a uniform 

piece(s) to be worn and has replaced it with another piece(s), the Flight Attendants will be provided 
with the new uniform piece(s) and the accessories, if required, at no cost.  For example, the 
Company changes from the regular shirt to a new style shirt that must be worn with a scarf.  The 
new style shirt and the scarf will be provided at no cost. 

 
 3. a. The Company may phase out uniforms and/or pieces by planning a changeover of uniforms 

and/or pieces at the expiration of each item’s lifespan.  For example, the current uniform 
consists of blue shirts.  The Company plans to replace the blue shirt with a white shirt.  
When ordering replacement shirts a Flight Attendant will order white shirts but will be 
allowed to wear the blue shirt during the transition. 

 
b. If during a period of phased changeovers described in a. above, the Company requires a 

Flight Attendant to replace a uniform item(s) prior to the expiration of each item’s lifespan, 
the Company will contribute a pro-rata share of the Flight Attendant’s 50% payment 
obligation if applicable.  For example, if the item is changed over at a point of half its normal 
life span, the Company will contribute 50% of the Flight Attendant’s portion of the 
replacement cost, making the Company’s total cost 75% and the Flight Attendant cost 25%. 

 
4. Any remaining balance on prior uniform pieces will continue to be deducted until fully paid.  

 
L. Return Policy  
 
 A Flight Attendant may return uniform pieces in accordance with the vendor’s return policy.    
 
M. The Company will consider the recommendations of the Union’s Uniform Committee.  Should the Company 

require a uniform piece that is not part of the complement in N. below, the Company shall work with the 
Committee to determine the life span of the item and the item will be provided to a Flight Attendant pursuant 
to her/his replacement schedule.  For example, the Company decides to require a hat as part of the required 
uniform complement.  The Company and the Union’s Uniform Committee would meet to determine the life 
span of the hat.  The initial piece(s) will be provided to all Flight Attendants as follows: 

 
1. Incumbent Flight Attendant the hat is provided at no charge. 

 
 2. New Hires will purchase the item as part of the required complement. 
 
N. Complement 
 

The Initial Uniform consists of the following (male or female):  

Item Life Span 

2 Blazers or Zip Jackets  (or 1 of each) 2 Years 

4 Bottoms, including no more than one (1) Dress 

(Dress for female only) 
2 Years 

6 Shirts 1 Year 

2 Scarves (female only) 1 Year 

2 Ties (male only) 1 Year 

1 Belt w/Buckle 2 Years 

1 Lunch Tote * 3 Years* 

2 Wings (no initial cost) 3 Years 

1 Tote Bag 2 Years 

1 Suitcase* 3 Years* 

1 All Weather Coat 3 Years 
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*-   For Flight Attendants currently employed by Piedmont, the starting point for 3-year replacement 
period for the lunch tote and the suitcase shall begin on each Flight Attendant’s anniversary date in 
2013.  

 
O.  Damaged/Stolen Uniforms 
 

1. A uniform piece which is damaged as a direct result of a Flight Attendant performing her/his duties 
on the aircraft (torn on sheet metal, ruined by aircraft hydraulic fluid, etc.) will be replaced at 
Company expense, subject to approval by the Director of Inflight. 

 
2. A Flight Attendant who has a uniform piece(s) stolen while on duty shall notify Inflight Services 

within forty-eight (48) hours of the time she/he noticed the piece(s) was missing.  The initial 
notification may be done over the phone, but will be followed up with an Incident Report via comail 
or fax.  The Director of Inflight will make a determination as to whether or not the piece(s) was stolen 
through no fault of the Flight Attendant.  Should the Company determine the Flight Attendant was 
not at fault the item will be provided to the Flight Attendant at no cost.  The replacement item may be 
a used or returned item as long as it is of comparable or better quality than the originally damaged 
or stolen piece(s). 

 
3. For the purposes of this subsection O. the luggage shall be considered part of the uniform.   

 
 
P. General 
 

1. The Company shall not charge Flight Attendants more for a uniform piece(s) than they are being 
charged from the vendor. 

 
2. If prices are not available on the vendor website, then upon request, the Company shall furnish a 

Flight Attendant with a copy of the price list.   
 

3. If uniform status is no longer available on the Company website, then semi-annually, the Company 
shall provide a Flight Attendant with her/his uniform account status.  This shall be done during the 
first half of February and August and shall include pieces purchased/replaced, the date 
purchased/replaced, amount paid and amount due.  Nothing shall preclude a Flight Attendant from 
requesting that information at any time. 

 
4. All uniform pieces distributed by the Company shall be new and unused.  Flight Attendants may 

purchase used pieces from the Company at reduced prices. 
 
5. Mainline fit line is currently available in CLT and PHL.  Should circumstances change such that this 

provision is ineffectual, the parties shall meet to discuss available options.   
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SECTION 11 
SENIORITY 

 
A. Seniority Accrual 
 

Seniority will begin to accrue upon commencement of initial Flight Attendant training.  Seniority within the 
class shall be determined in the following manner; 

 
1. current Company employees, in Company seniority order, then 

  
 2. new employees, from oldest to youngest, as determined by date of birth, with the oldest being given 

the lowest seniority number.  
  
B. The Flight Attendant seniority list will be brought up to date at least twice a year (January 1 and July 1) and 

posted within thirty (30) days thereafter.  
  
C. Seniority List Discrepancies  
 

Any alleged error or omission affecting a Flight Attendant's seniority on any list must be protested by the 
affected Flight Attendant within thirty (30) days of the posting.  A Flight Attendant making no protest within 
the time specified may not thereafter protest the alleged error or omission on the disputed list or any 
subsequent list(s).  

  
D. Seniority Loss  
 

Seniority will be forfeited in the event of resignation, retirement, discharge for cause, failure to return from 
leave, furlough in excess of four (4) years, or transfer into a Department other than Inflight. 

 
E. Seniority will govern bidding rights, furlough, displacements from domiciles, recall after furlough, vacation 

preference and domicile vacancy assignments and awards, and other items as stated in this Agreement.  
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SECTION 12 
PROBATION 

 
A. Probationary Period  
 

A Flight Attendant will be on probation for the first nine (9) months of continuous active service with the 
Company as a Flight Attendant. 

 
The Company may extend a Flight Attendant’s probation for cause. In no event shall the extension last for 
more than three (3) months.  The Flight Attendant and the Union must be notified of the extension prior to 
the end of the Flight Attendant’s first probation and the reason for the extension must be given. 

  
B. Probationary Flight Attendants do not have access to the Grievance and System Board sections of this 

Agreement to contest disciplinary actions.  However, they may have access to contest contractual issues. 
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SECTION 13 
UNION  BUSINESS 

 
A. A representative of the Union will be permitted to utilize a training classroom to address interested new hire 

Flight Attendants either prior to the beginning or after the completion of a training day.  The date for such a 
meeting will be determined by the Training Department and the Union.  An instructor or other representative 
of the Company may attend such a session.  

 
B. The Company agrees to a Flight Pay Loss provision.  The amount of flight pay loss billed to the Union will be 

calculated by multiplying the scheduled number of hours missed, times the applicable hourly rate, plus 
benefit costs of 25%.  The Company shall not seek reimbursement for the first thirty (30) hours per month of 
Flight Pay Loss.  The Company shall invoice the Union within sixty (60) days of the dropped trip. 

 
C. 1. Operational requirements permitting, the Company shall honor requests of the Union for release of 

Flight Attendants for Union business.  Trips dropped for Union business prior to the Final Bid Award 
shall be placed into open time or a Build-up line.  Upon request, at least one (1) Flight Attendant 
may drop up to eight (8) work days per bid period for Union business prior to the final award. 

 
2. A Flight Attendant who misses a trip(s) dropped for Union business shall receive pay and credit for 

such trip(s) so noted on her/his overtime sheet and approved by the LEC President.  
 

3. A Flight Attendant whose Union trip drop request was denied who subsequently trades or drops the 
trip on her/his own shall have those days denoted on her/his line as days off for Union Business. 

 
4. Trips dropped for Union Business will be dropped in their entirety, unless the Union or Flight 

Attendant requests otherwise. 
 

D. Positive space travel to and from domicile will be provided by the Company for designated Union 
representatives and grievants traveling to System Board or negotiations.  Positive space travel will also be 
provided for any other meetings initiated by the Company, including discipline meetings.  Such travel will, 
upon request, be arranged from the station nearest the flight attendant’s or representative’s residence 
provided such station is served by US Airways or US Airways Express.    Other meetings will be handled on 
a case by case basis, in accordance with US Airways Corporate Travel Policy.  

 
E. The LEC President or his/her designee at each domicile shall be allowed use of company Flight Attendant 

mailboxes and COMAT for distribution of official union material and will ensure that such material is 
professional, appropriate and not derogatory toward the Company.   

 
F. The Company shall provide the following information to the LEC President on a quarterly basis, the name, 

address, phone number, employee number, date of hire, domicile and status information of each Flight 
Attendant.  This information does not have to be supplied on a single form. 

 
G. Notwithstanding any other provisions of this Agreement, with the Company’s concurrence, three (3) Flight 

Attendants designated by the Union may be awarded paid Union business leave on any days specified by 
the Union for the purpose of negotiations or negotiations preparation.  Unless the leave is requested for a 
meeting scheduled with less than two weeks’ notice, Union business leave requests shall be made at least 
two weeks prior to the first day of leave requested. 

 
H. The Company will provide to the Union each quarter, in an excel format that is not password protected, a 

membership report that shall include, at a minimum, the following: 
o Name, address, date of hire, and phone number, for each flight attendant. 
o Leaves of Absence, Termination, and Resignation data.   
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SECTION 14 
UNION SECURITY AND DUES CHECK OFF 

 
A. Each Flight Attendant of the Company covered by this Agreement who fails to voluntarily acquire or maintain 

membership in the Union, shall be required, as a condition of continued employment, beginning sixty (60) 
days after the effective date this Agreement or the completion of her/his probationary period, whichever is 
later, to pay to the Union each month a service charge as a contribution for the administration of this 
Agreement and the representation of such employee.  The service charge shall be an amount equal to the 
Union's regular and usual monthly dues and periodic assessments, including MEC assessments. 

 
B. The provisions of this Section shall not apply to any employee covered by this Agreement to whom 

membership in the Union is not available upon the same terms and conditions as are generally applicable to 
any other Flight Attendant, or to any Flight Attendant to whom membership in the Union was denied or 
terminated for any reason other than the failure of the Flight Attendant to pay initiation (or reinstatement) fee, 
dues and assessments uniformly required.  Nothing in this section shall require payment of any initiation (or 
reinstatement) fee, by any Flight Attendant not required to make such a payment pursuant to the Union's 
Constitution and By Laws. 

 
C. If any Flight Attendant of the Company covered by this Agreement becomes delinquent in the payment of 

her/his service charge or membership dues, the Union shall notify such employee by Certified Mail, Return 
Receipt Requested, copy to the Director of Personnel of the Company, or her/his designee, that she/he is 
delinquent in the payment of such service charge or membership dues as specified herein and is subject to 
discharge as a Flight Attendant from the Company.  Such letter shall also notify the Flight Attendant that 
she/he must remit the required payment within a period of fifteen (15) days or be discharged. 

 
D. If, upon the expiration of the fifteen (15) day period, the Flight Attendant remains delinquent, the Union shall 

certify in writing to the Vice President-Human Resources, copy to the Flight Attendant, that the Flight 
Attendant has failed to remit payment within the grace period allowed and is therefore to be discharged.  
The Vice President-Human Resources shall thereupon take proper steps to discharge such Flight Attendant 
from the service of the Company. 

 
E. A grievance by a Flight Attendant who is to be discharged as a result of an interpretation or application of 

the provisions of this Section shall be subject to the following procedures: 
 

1. A Flight Attendant who believes that the provisions of this Section have not been properly 
interpreted or applied as they pertain to her/him may submit her/his request for review in writing 
within five (5) days from the date of her/his notification by the Vice President-Human Resources as 
provided in Paragraph D above.  The request must be submitted to the Director-Inflight Services, or 
her/his designee, who will review the grievance and render her/his decision in writing not later than 
five (5) days following receipt of her/his grievance. 

 
2. The Director-Inflight Services, or her/his designee, shall forward her/his decision to the Flight 

Attendant, with a copy to the Union.  Said decision shall be final and binding on all interested parties 
unless appealed as hereinafter provided.  If the decision is not satisfactory to either the Flight 
Attendant or the Union, then either may appeal the grievance within ten (10) days from the date of 
the decision directly to a neutral referee who may be agreed upon by the Company and the Union 
within ten (10) days thereafter.  In the event the parties fail to agree upon a neutral referee within a 
specified period, either the Company or the Union may request the National Mediation Board to 
name such neutral referee.  The decision of the neutral referee shall be final and binding on all 
parties to the dispute.  The fees and charges of such neutral referee shall be borne equally by the 
Company and the Union. 

 
F. During the period a grievance is being handled under the provisions of this Section, and until final award by 

the Director-Inflight Services, her/his designee, or the neutral referee, the Flight Attendant shall not be 
discharged from the Company nor lose any seniority rights because of non-compliance with the terms and 
provisions of this Section. 

 
1. A Flight Attendant discharged by the Company under the provisions of this paragraph shall be 

deemed to have been "discharged for cause" within the meaning of the terms of this Section. 
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2. It is agreed that the Company shall not be liable for any time or wage claims of any Flight Attendant 

discharged by the company pursuant to a written order by an authorized Union representative under 
the terms of this Section. 

 
3. The Union agrees to indemnify and hold the Company harmless against any suits, claims, and 

liabilities which arise out of, or by reason of, any action taken by the Company pursuant to a written 
order from an authorized Union representative under the terms of this Section. 

 
G. 1. During the life of this Agreement, the Company agrees to deduct from the pay of each Flight 

Attendant covered by this Agreement and remit to the Association of Flight Attendants-CWA, 
membership dues uniformly required by the Association of Flight Attendants-CWA, as a condition of 
acquiring or retaining membership, and in accordance with the provisions of the Railway Labor Act, 
as amended, or a service charge provided such Flight Attendant voluntarily executes the following 
agreed upon form.  This form, "Voluntary Assignment and Authorization for Payment of Union 
Service Charge and Dues", also to be known as a Service Charge and Dues Form, shall be 
prepared and furnished by the Association of Flight Attendants-CWA. 

 
2. When a member of the Association of Flight Attendants-CWA properly executes such Service 

Charge and Dues Form, the Treasurer to the Association of Flight Attendants-CWA, shall forward an 
original copy to the Vice President-Human Resources, Piedmont Airlines, Inc.  Any Service Charge 
and Dues Form which is incomplete or improperly executed will be returned to the Treasurer.  Any 
notice of revocation as provided for in the Agreement or Railway Labor Act, as amended, must be in 
writing, signed by the Flight Attendant and delivered by Certified Mail, addressed to the Vice 
President-Human Resources, Piedmont Airlines, Inc. with a copy to the Association of Flight 
Attendants-CWA.  Service Charge and Dues Forms and notices received by Piedmont Airlines will 
be stamp dated on the date received and not when mailed. 

 
3. When a Service Charge and Dues Form, as specified herein, is received by the Vice President-

Human Resources, Piedmont Airlines, Inc. on or before the first day of the month, deductions will 
commence with the second payday of the month following, and will continue thereafter until revoked 
or canceled as provided in this Section.  The Company will remit to the Association of Flight 
Attendants-CWA, payment of all dues and assessments collected, by the tenth (10

th
) day of the 

following month in which they are collected. These remittances will be subject to normal accounting 
practice with respect to adjustments necessary because of the methods involved in the deduction 
procedure. The Company remittance of the Association of Flight Attendants-CWA membership dues 
to the Association of Flight Attendants-CWA shall be done electronically and will be accompanied by 
an Excel spreadsheet (not password protected), which shall include names, payroll numbers, and 
amounts deducted for Flight Attendants for whom deductions have been made in that particular 
period.     

 
 Additionally, upon receipt of the properly executed Service Charge and Dues Form, the Company 

will deduct and remit to the Association of Flight Attendants-CWA the initiation fees for new 
members.  Such fees will be payroll deducted in equal installments over a period of three (3) 
months.   

 
4. a. No deduction of the Association of Flight Attendants-CWA dues will be made from the 

wages of any Flight Attendant who has executed a Service Charge and Dues Form and who 
has been transferred to a job not covered by this Agreement, who is on furlough, or who is 
on leave without pay.  Upon return to work as a Flight Attendant covered by this Agreement, 
whether by transfer, reinstatement or return from leave without pay, or recall from furlough, 
deductions shall be automatically resumed, provided the Flight Attendant has not revoked 
the assignment in accordance with the other appropriate provisions of this Section and of 
the Railway Labor Act, as amended. 

 
b. A Flight Attendant who has executed a Service Charge and Dues Form and who resigns or 

is otherwise terminated (other than by furlough) from the employ of the Company, shall be 
deemed to have automatically revoked her/his assignment and if she/he is re-employed, 



 

54 

 

must execute and provide to the Company a new Service Charge and Dues Form, 
whereupon the Company will resume deduction of Union dues. 

 
5. Collections of any back dues owed at the time of starting deductions for any Flight Attendant and 

collection of dues missed because the Flight Attendant's earnings were not sufficient to cover the 
payment of dues for a particular pay period, will be the responsibility of the Association of Flight 
Attendants-CWA and will not be subject to payroll deductions. 

 
6. Deductions of membership dues shall be made monthly provided there is a balance in the paycheck 

sufficient to cover the amount after all other deductions authorized by the Flight Attendant or 
required by law have been satisfied.  In the event of termination of employment, the obligation of the 
Company to collect dues shall not extend beyond the monthly period in which her/his last day of 
work occurs. 

 
H. FlightPAC Contributions 
 

1. The Company shall provide a means for payroll deductions for voluntary Flight Attendant contributions to 
the Association's political action committee, known as FlightPAC.  

2. All payroll deduction authorizations shall be submitted to the Association' s MEC President, who will 
forward the original signed copy to the Payroll Department, Piedmont Airlines, Inc.  

3. The forms necessary for the administration of the FlightPAC will be provided by the Association and 
distributed to all Flight Attendants by the Association.  FlightPAC payroll deductions will be made from 
each paycheck and remitted to the Association via Electronic Money Transfer within ten (10) days after 
the second payday of the month.  The Company will promptly send via electronic medium a separate list 
of names, domiciles, payroll numbers, pay periods and total amounts deducted for those Flight 
Attendants for whom such deductions have been made as soon as possible thereafter.  Such payroll 
deductions will automatically cease if the Flight Attendant is terminated, furloughed, or is not in active 
service with the Company during the pay period.  FlightPAC payroll deductions for a Flight Attendant 
who returns from a furlough, leave of absence, or who is reinstated will automatically be reactivated.  

4. Any revocation of FlightPAC deductions shall be submitted in writing, signed by the employee and 
submitted to the Association's MEC President, who will forward a copy to the Payroll Department, 
Piedmont Airlines, Inc.  
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Association of Flight Attendants-CWA, AFL-CIO 
Assignment And Authorization For Voluntary Union Dues 

 
TO: Piedmont Airlines, Inc. 
   
I, ______________________________, hereby authorize and direct PIEDMONT AIRLINES, INC. to deduct from my 
earnings once each month $________, the standard monthly membership Union Dues (or such standard monthly 
membership dues as may hereafter be established by the Union), service charges, initiation fees, and assessments.  
Such amount so deducted is hereby assigned to the Association of Flight Attendants-CWA, subject to all the terms 
and conditions of the Railway Labor Act, as amended, and the provisions of the applicable collective bargaining 
agreement.  This assignment and authorization may be revoked by me in writing after the expiration of one (1) year 
from the date hereof or upon the termination date of the agreement in effect at the time this is signed, whichever 
occurs sooner.  A copy of such revocation will be sent to the President of the Local Executive Council. 
 
Signature of Employee:   ______________________________________ 
 
Employee Number:   ___________________ 
 
Classification Seniority Date:   __________________ 
 
Domicile:   _____________________________________ 
 
Date of First Deduction:   _______________________ 
 
NOTE:  This form may be used by non-members for monthly service charge deductions.  Please print name and 
address below. 
 
Name:   ______________________________________ 
Address:   _______________________________________________ 
City, State & Zip:   ________________________________________ 
 
Please complete and return to: 
Association of Flight Attendants-CWA, AFL-CIO 
501 Third Street, N.W., Washington DC 20001-2797 
ATTN: AFA-CWA Membership Department 
 
**Dues, contributions or gifts to the Association of Flight Attendants-CWA are not deductible as charitable 
contributions for federal income tax purposes.  Dues paid to the Association of Flight Attendants-CWA, 
however, may qualify as business expenses, and may be deductible in limited circumstances subject to 
various restrictions imposed by the Internal Revenue Code. 
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SECTION 15 

GRIEVANCES, INVESTIGATION AND DISCIPLINE 
 
A. A grievance is a dispute between the parties arising under the terms of the Agreement.  Any Flight Attendant 

or group of Flight Attendants (except as noted in Section 12) who have a grievance concerning any action of 
the Company affecting them shall be entitled to have such grievance handled in accordance with this 
procedure.  Prior to the filing of a grievance, the Flight Attendant or Flight Attendants will discuss the matter 
with the Director of Inflight Services, or her/his designee, in an effort to resolve it.  If it is mutually agreed, by 
the Company and the grievant, that such action will not facilitate a resolution of the issue, this step may be 
waived.  When a written grievance is filed, it shall contain a reference to the provisions of the agreement 
alleged to have been breached and a short, concise statement of the facts involved. 

 
B. Written grievances must be submitted to the Vice President of Flight Operations, or her/his designee, within 

thirty (30) days after the Flight Attendant has knowledge or would be reasonably expected to have 
knowledge of the event which gave rise to the grievance. 

 
Hearing 

 
1. Within ten (10) days of receipt of the grievance, a hearing will be held by the Vice President of Flight 

Operations or her/his designee. 
 

2. Within then (10) days of such hearing the Company shall render its decision in writing and shall 
furnish the Flight Attendant, a designated Union representative and the AFA-CWA Legal 
Department a copy thereof. 

 
3. The grievant shall have the right to be represented at the Grievance Hearing by a Union 

representative or another Piedmont Airlines Flight Attendant. 
 
C. If the decision in paragraph B.2. is not satisfactory to the Flight Attendant, it may be appealed by the Union 

to the System Board of Adjustment within thirty (30) days after receipt by the aggrieved Flight Attendant(s) of 
the decision.  Decisions appealed to the System Board of Adjustment will be subject to the Grievance 
Mediation process prior to being heard by the System Board of Adjustment.  Witnesses for both parties may 
be presented at Grievance Mediation.  Unless mutually agreed otherwise by the parties, all 
decisions/awards reached in grievance mediation will be on a non-precedent, non-referral basis. 

 
D. Deadlines may be extended by mutual agreement in writing. 
 
E. Written filings and decisions as described in this Section may be conveyed electronically via email.  If the 

sending party does not receive confirmation of receipt within three (3) business days of sending the email, 
they will phone the recipient to verify delivery. 

 
F. Disciplinary and Discharge Grievances/Investigations  
 

1. Discipline will only be levied for just cause.  Except for a verbal warning, a Flight Attendant shall not 
be disciplined or dismissed from the Company without notification in writing with a copy to the MEC 
President / LEC President and the MEC Grievance Chairperson, of the precise charge or charges 
against him/her. 

 
2. Discipline Meetings  

 
At any meeting specifically convened to discuss matters that could result in discipline, a Flight 
Attendant shall be advised of that possibility and shall be entitled to be accompanied by a Union 
representative or another Flight Attendant.  When the Company requires a Flight Attendant’s 
presence for a meeting on her/his day off, the Flight Attendant will be paid two (2.0) hours for that 
day.  Such day will not be considered a day of work for minimum day off purposes. 
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3. Discipline  
 

A Flight Attendant removed from duty for a hearing or investigation in a disciplinary matter and who 
is later exonerated shall be paid for all lost flight time, i.e. block time.  The Company will make every 
effort to complete a disciplinary investigation in a timely manner.  Should an investigation take 
longer than 14 days, the Company will provide the Flight Attendant and the Union with a status 
update at that time.  If a Flight Attendant is removed from flying status, the investigation will take no 
longer than 30 days. 

 
G. Progressive Discipline 
 

1.    The Company shall consider any disciplinary action stemming from a major violation that does not 
result in a discharge (e.g., reporting to work under the influence of alcohol or drugs or the 
possession of same on Company property; reckless and/or negligent use of Company equipment; 
willfully misusing, damaging or destroying Company property or the property of others; falsifying 
Company records; inadvertent slide deployment; theft of Company property or the property of 
others; willful violation of a safety rule or FAR; etc.) as cleared after a two (2) year period of active 
service from the date of issuance if no further similar discipline has been issued during that period.   

 
2.    In the case of minor violations (e.g., discourteousness to the public or co-workers; failure to turn in 

liquor money as required; improper and/or incomplete record keeping; inadvertent violation of a 
safety rule or safety practice; unauthorized trading of flight schedules; violation of uniform policy; 
contributing to unsanitary conditions and/or poor housekeeping; etc.) or corrective action for 
attendance-related discrepancies (e.g., sick occurrences; no-shows; late shows; failure to complete; 
etc.), a step of progressive discipline will not be based on a prior disciplinary event occurring more 
than 18 months previously.   

 
H. With mutual consent, a meeting or hearing may be conducted via telephone conference call.    
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SECTION 16 

SYSTEM BOARD OF ADJUSTMENT 
 
A. In compliance with Section 204, Title II of the Railway Labor Act, as amended, there is hereby established a 

System Board of Adjustment for the purpose of adjusting and deciding disputes which may arise under the 
terms of the Flight Attendants' Agreement and any amendments or additions hereto and which are properly 
submitted to it, which Board shall be known as "Piedmont Airlines Flight Attendants' System Board of 
Adjustment," hereinafter referred to as the "Board." 

 
B. 1. The Board will consist of two (2) members, one of whom shall be selected and appointed by the 

Union, and one (1) by the Company, who shall meet as provided herein to hear grievance disputes.  
The Board will render its decision in writing within fifteen (15) working days of the Board meeting.  If 
the grievance is not resolved by the two member Board, then a third neutral member will be selected 
to comprise a three (3) member Board. The neutral member shall function as Chairman. 

 
2. If the Company and the Union agree, the two (2) member Board may be waived and the grievance 

shall be heard by a three (3) member Board. 
 
C. Each party shall advise the other, in writing, of the name of its representative and such designation shall 

continue into effect until successors are appointed.  Either party shall have the right to change its 
representative periodically, provided that written notification of such representative for any particular dispute 
must be made prior to the start of the scheduled hearing. 

 
D. Whenever a three (3) member Board shall be required, the Company and the Union shall, within thirty (30) 

days, agree upon the selection of a neutral member to sit with the Board in the consideration and disposition 
of the case, and if agreement is reached, shall advise the members of the Board of the name and address of 
the neutral member.  The parties will endeavor to agree upon a neutral arbitrator from a list of neutral 
arbitrators to be agreed upon at the time of signing of this Agreement.  In the event the parties are unable to 
agree upon a neutral arbitrator, either party may request the National Mediation Board for a panel of seven 
(7) neutrals.  The neutral will be selected by alternately striking names until one (1) name remains.  The 
parties will not take longer than fifteen (15) days after a list is sent from the NMB to choose the neutral. 

 
E. The Board will have jurisdiction over grievances filed pursuant to the terms of this Agreement.  The Board 

will not have any power to alter or amend the provision of this Agreement, nor to propose changes in hours 
of employment, rates of compensation or working conditions. 

 
F. The Board shall meet with the purpose of hearing and deciding the case to be determined.  The Board will 

render its decision in writing as promptly as possible.  A majority vote of (2) Board members shall be 
sufficient to make a decision which shall be final and binding and conclusive on the Company and the Union. 

 
G. The expenses and reasonable compensation of the neutral member will be borne equally by both the 

parties.  Each of the parties will assume the compensation, travel expense and other expenses of the Board 
members selected by it and the witnesses called by it.  Insofar as space is available and to the extent 
permitted by law, grievants, witnesses and representative who are employees of the Company shall receive 
space available transportation over the lines of the Company for traveling to and from the location of the 
hearing. 

 
H. All submissions of dispute referred to the Board shall be addressed to the Board with one (1) copy each to 

the Company and the Union and one (1) copy for each member.  One (1) copy of the submission shall be 
submitted to the neutral third member, if appointed.  Each submission shall show: 

 
 1. Question or questions at issue; 
         

2. Statement of facts; 
 
 3. Position of the Union; 
 

4. Position of the Company. 
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I. The Board shall meet in the city where the general offices of the Company are maintained, or in a mutually 

agreeable alternate location, during March and September, provided that at such time there are cases filed 
with the Board for consideration.  However, if the Company and the Union mutually agree, a hearing may be 
called at times other than specified above.  A hearing on a discharge case will be conducted as promptly as 
possible. 

 
J. Flight Attendants having a grievance being heard by the Board may be represented at Board hearings by 

such person or persons as they may choose and designate.  The Company and the Union may be 
represented by such person or persons as they may choose and designate.  Evidence may be presented 
either orally or in writing, or both.  All witnesses testifying orally or by deposition shall do so under oath. 

 
K. It is understood and agreed that each and every Board member shall be free to discharge her/his duty in an 

independent manner, without fear that her/his individual relations with the Company, Union or with the 
employees may be affected in any action taken by her/him in good faith in her/his capacity as a Board 
member. 

 
L. It is understood and agreed that each and every witness summoned by the Board and called by either party 

shall be free from retaliation or adverse action by either the Union or the Company because of her/his giving 
testimony in good faith. 

 
M. The expense of stenographic service necessary to transcribe Board proceedings shall be borne equally by 

the parties if the report is requested by both. 
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SECTION 17 
TRAINING 

 
A. Training 
 

1. Flight Attendants in training will be paid and credited 4.0 hours, plus deadhead(s) for each day on 
which training occurs.   

 
2. Any trips scheduled on specified training dates or "touching trips" shall be dropped from the Flight 

Attendant's schedule with no pay credit.  A touching trip is any trip which must be dropped because 
it interferes (positioning or crew legality) with the Flight Attendant attending the training.  Flight 
Support may substitute trips or substitute modified trips for touching trips on the Flight Attendant's 
originally scheduled work days, or the Flight Attendant may elect when submitting her/his initial bid 
to place reserve days on the originally scheduled work days.  In such case, the Flight Attendants 
minimum monthly guarantee will be protected.  Provided, however, the Flight Attendant may elect at 
the time of the initial bid to drop all touching trips.  In such case, the value of his/her line will be 
adjusted accordingly and the monthly guarantee will not be protected.   

 Note: Training may only be added before the initials or after the finals. 
 

3. A Flight Attendant who has fallen below her/his originally scheduled line value as a result of touching 
trips being dropped, may request and will have priority in adding trips during the forty-eight (48) hour 
period until she/he has accumulated sufficient time to place her/him above her/his original line value, 
at which time she/he will be placed back into the pool bidding for 48 hour open time pursuant to 
Section 7.F.3. 

 
4. Training Scheduled After the Final Bid Award 

 
a. Any trips scheduled on training dates or "touching trips" (A touching trip is any trip which 

must be dropped because it interferes, i.e. positioning or crew legality) shall be dropped 
from the Flight Attendant's schedule.  The Company shall assign open flying to those Flight 
Attendants with conflicting trips in inverse seniority order on the day(s) she/he was originally 
scheduled to fly.  A Flight Attendant not assigned an open trip shall be free from duty on the 
days that conflicted with the training. 

 
  b. A Flight Attendant not reassigned to a trip pursuant to a. above shall be paid and credited 

for the trip(s) missed or dropped because of training.  
 

c. A Flight Attendant reassigned to a trip pursuant to a. above shall be paid and credited with 
the trip(s) dropped or the reassigned trip, whichever is greater, per day. 

 
B. Transportation to Training 
 

Flight Attendants in training out of domicile will be booked on a must ride basis.  Crew Scheduling will select 
flights based upon scheduled starting and ending time of training and will, when practical, book flights in 
proximity to such times.  When, as a result of space limitation, all scheduled Flight Attendants cannot be 
accommodated on the same flight, the most senior Flight Attendants will be booked on the latest departure 
to training and the earliest departure from training. 
 
When a Flight Attendant is scheduled to deadhead to/from training, she/he may request to utilize alternate 
transportation from crew scheduling.  Such request shall be granted provided it does not interfere with a 
previously scheduled assignment.  The request must be made within seven (7) days after the publication of 
the final bid awards for which the training is scheduled.    A Flight Attendant who is authorized alternate 
transportation (released from scheduled deadheads pursuant to the sentence above) shall receive half of 
the pay and credit for the dropped deadheads for which she/he was originally scheduled.   Per diem 
payments for such assignment will be governed by Section 17.K.3. 
 
If a Flight Attendant is authorized by Inflight services to drive to training, she/he will receive mileage expense 
at the rate of $.35 per mile, or more if the Company increases the mileage reimbursement rate for any other 
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employee group. Such reimbursement will not exceed the amount that would be paid from the Flight 
Attendant’s domicile to the training location as calculated using GoogleMaps. (Pay EX:  live in TPA and 
domiciled in EWN, would pay for mileage from EWN to training site)   

 
C. Training Accommodations 
 

Flight Attendants in training away from domicile will be provided single occupancy rooms. 
 
D. Home Study 
 

1. A Flight Attendant will be paid fifty dollars ($50.00) for the completion of any required home study 
packages.  

 
2. A Flight Attendant will be given a minimum of twenty-one (21) days to complete home study. 

 
E. Training days are considered days of work for the one-in-seven, minimum days off, legal rest, and maximum 

duty period provisions of this Agreement.  
 
F. Recurrent Training 
 

1. The Company shall notify a Flight Attendant of her/his recurrent training date(s), time and location in 
the bid package. 

 
2. A Flight Attendant who becomes unqualified because of Company convenience (i.e. canceled 

training, Company removed Flight Attendant from training) or through no fault of her/his own (i.e. 
deadhead flight cancels and she/he unable to get to training) and cannot be rescheduled into 
another training class shall receive pay and credit for her/his line until she/he can complete training, 
provided the Flight Attendant was available for the rescheduling to training.  The Company shall 
drop a Flight Attendant’s trip, if necessary, to get her/him into the rescheduled training. 

 
3. No recurrent training will be scheduled on January 1, Thanksgiving day, December 24 or 25.  This 

limitation shall not apply to new equipment type and new hire classes.  
 
G. Initial Operating Experience (IOE) 
 

IOE described herein pertains to incumbent Flight Attendants and not new hire IOE. 
 

1. The Company and the Union shall meet and discuss methods for accomplishing new aircraft IOE, if 
IOE is required by the FAA. 

 
2. A Flight Attendant who fails IOE shall be given written notice of the failure.  This notice shall contain 

the concise reasons why the Flight Attendant failed.  Nothing herein shall preclude a Flight 
Attendant from filing a grievance pursuant to Section 15. if she/he is disciplined for failing IOE. 

 
H. Check Rides 
 

Check rides described herein pertain to incumbent Flight Attendants and not new hire IOE. 
 

1. A Flight Attendant shall be notified, during boarding, of a flight where she/he is to receive a check 
ride.  The Company may, without notification, conduct unannounced observation rides by individuals 
who are familiar with Piedmont inflight service regulations, policies and procedures.  The purpose of 
these observation rides is to evaluate on board service and will be proactive in nature. 

 
2. A Flight Attendant shall not be extended or drafted so she/he can receive a check ride.  A Flight 

Attendant may be reassigned or rescheduled to do a check ride, as long as the rescheduled trip will 
not cause a Flight Attendant to return to the domicile later than the originally scheduled trip. 

 
3. A Flight Attendant who fails a check ride shall be given written notice of the failure.  This notice shall 

contain the concise reasons why the Flight Attendant failed.  Nothing herein shall preclude a Flight 
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Attendant from filing a grievance pursuant to Section 15. if she/he is disciplined for failing a check 
ride. 

 
4. A Flight Attendant shall be given a copy of the completed check ride form at the completion of the 

checkride.  If a copy of the completed check ride form cannot be provided, the Flight Attendant will 
not be required to sign the checkride form until such time that a copy can be provided. 

 
I. Training Failures 
 

A Flight Attendant who fails a test in training shall be given the opportunity to retake the test.   
 
J. Training Cancellation/Changes 
 

1. A Flight Attendant whose training day was canceled after the Initial Bid Award but prior to the close 
of the 48 hour period will have the original trip placed back into her/his line.  A Flight Attendant shall 
be immediately notified in this instance and given the opportunity to rebid the 48 hour request.  
Super seniority does not apply.  

 
2. A Flight Attendant whose training day was canceled after the close of the 48 hour period shall be 

given the opportunity to pick up an open time trip, in seniority order, or be reassigned to a trip, if 
available, on the training day(s).  The Company may deny the trip request of a Flight Attendant to 
maintain operational integrity.  A Flight Attendant whose trip request is denied shall receive the pay 
and credit for the trip she/he requested or actually flies, whichever is greater.   If no trip is available, 
a Flight Attendant shall be free from duty on the training day(s). 

 
3. The Company shall notify a Flight Attendant as far in advance as possible that her/his training has 

been canceled.   
 

4. If the Company needs to remove a Flight Attendant(s) from recurrent training to fly a trip, the most 
junior Flight Attendant in the affected domicile who is not in her/his grace month will be chosen to fly 
the trip, as long as that trip does not create a scheduling conflict with the remainder of her/his 
monthly schedule.  Notification of this change shall be given to the Flight Attendant as soon as 
possible, but no later than 2100 the night before training. 

 
5. Flight Attendants in the same domicile may trade training dates if they were scheduled for training in 

the same month as long as it is legal pursuant to the F.A.R.s and this Agreement.  Trading training 
dates must be done during the initial bidding process by submitting a request. 

 
K. General 
 

1. A Flight Attendant who is required to work the flight in or out of training shall be paid for the flight in 
addition to the pay for the training day.  A Flight Attendant shall not be required to work a trip on a 
training day. 

 
2. Flight Attendants will be trained on all aircraft types in their domicile.  Once an aircraft reaches 

twenty-five percent (25%) of the total fleet, all Flight Attendants, regardless of domicile, will be 
trained in that aircraft. 

 
3. A Flight Attendant who is scheduled for training outside of her/his domicile will be paid per diem 

commencing with the report time for scheduled travel from her/his domicile and end at block in time 
upon return to base.  In the event the Flight Attendant chooses to travel earlier than scheduled, or to 
return later than scheduled, per diem will be paid only for the time at the location of the training.  

 
4. A Flight Attendant required to perform hands-on training before, during or after a duty period shall 

receive one (1) hour of pay and credit for such training. 
 

5. A Flight Attendant cannot be required to attend recurrent training with less than forty-eight (48) 
hour’s notice prior to the training day. 
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6. No essay test will be given unless required by FAA.  Flight Attendants will not be tested on items not 
in writing in manual or reviewed in ground school. 

 
7. Low-line holders who lose time due to training may utilize the 48-hour period to build her/his line 

back up to a maximum of seventy-seven (77) hours.    
 

 
 
 



 

64 

 

 
SECTION 18 

FURLOUGH, DISPLACEMENT AND RECALL 
 
A. Furlough 
 

1. Prior to furloughing, the Company will meet with the Union to explore alternatives to mitigate the 
need for furloughs. If a furlough becomes necessary, the Company will post the number of furloughs 
anticipated and voluntary furlough will be offered in seniority order at the domicile where the overage 
of personnel occurs.  

 
 a. The Company will not object to applications for unemployment insurance by flight attendants 

because they are participants in the voluntary furlough. It is understood that the flight 
attendants who volunteer are simply replacing a certain number of flight attendants who 
would otherwise be furloughed by the Company, and that, therefore, the flight attendants 
who choose voluntary furlough are to be treated the same as flight attendants who are 
involuntarily furloughed for unemployment insurance purposes.  

  
2. If voluntary furloughs do not achieve sufficient reduction in force, then Flight Attendants will be 

furloughed in inverse seniority order at the domicile involved.   
 

3. Displaced Flight Attendants may displace, in seniority order, the least senior Flight Attendant(s) on 
the system at another domicile.   

 
4. Notice of furlough will be given in writing, at least fourteen (14) days in advance (with a copy to the 

Association), or pay in lieu thereof, except in cases of strikes, Acts of God or other circumstances 
beyond the control of the Company.   

 
5. The Company shall continue to provide group medical insurance at no additional cost to the Flight 

Attendant until the end of the calendar month following the calendar month in which the furlough 
occurs. [Last date of active service is the same as the furlough date], after which time she/he has 
the option to pay her/his monthly premium under the provisions of applicable Federal and State 
statutes. 

 
 Example 1:  If the furlough occurs June 1st, the employee would continue to pay the employee 

premiums and receive insurance coverage through the end of June and for the month of July. 
 
 Example 2: Furlough occurs May 31st, the employee would continue to pay the employee premiums 

and receive insurance coverage through the end of June. 
 
6. Pass travel for furloughees will be governed by Company policy. 
 
7. At his/her option, at the time of furlough, a Flight Attendant who is furloughed will receive vacation 

pay for all accrued and unused vacation time.  If the option is not exercised, the vacation will be 
carried until the flight attendant is recalled from furlough. 

 
8. Flight Attendants shall retain and accrue seniority while on furlough, whether voluntary or 

involuntary. 
   

B. Recall 
 

1. Recalled Flight Attendants retain but do not accrue seniority during furlough.   
 

2. In order to preserve their recall rights, furloughed Flight Attendants must advise the Company of 
their current address and telephone number. 

 
3. Furloughed Flight Attendants shall retain unlimited recall rights following the date of furlough. 
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4. Recall from furlough will be in seniority order by certified mail or other method that requires a 
signature.  Flight Attendants will have seven (7) calendar days from receipt of recall notice to 
respond.  The Flight Attendant will have a minimum of two (2) weeks from receipt of the notice to 
report for duty.   

 
 5. A Flight Attendant who declines recall to her/his former domicile will forfeit all seniority and recall 

rights.  A Flight Attendant who is recalled to other than her/his domicile may decline recall without 
forfeiting seniority or recall rights, provided there is a less senior Flight Attendant on furlough who is 
eligible for recall.  A Flight Attendant who is recalled to his/her domicile may decline recall once 
without forfeiting seniority or recall rights provided there is a less senior Flight Attendant on furlough 
who is eligible for recall.   

 
6. If the Flight Attendant is recalled to a domicile other than her/his domicile at the time of furlough, 

moving expenses, in accordance with Section 21, will be granted providing an actual residence is 
established at the new domicile.  All voluntary moves subsequent to such recall will be subject to the 
provisions of Section 21.   

 
7. A Flight Attendant recalled from furlough will not be furloughed again for at least 60 days.  In the 

month she/he is recalled, her/his minimum monthly guarantee and all benefits shall be prorated for 
the portion of the month for which she/he is recalled to active status.  

 
8. A Flight Attendant who has entered into a full time educational program while on furlough and who 

receives notice of recall before said program is completed, shall be placed on a personal leave of 
absence commencing with the date of recall until the end of the current quarter/semester.  The 
Flight Attendant must provide proof that she/he was already enrolled in the educational program 
prior to having received recall notification.   

 
C. Other Employment With The Company 
   

A furloughed flight attendant seeking alternate employment with the Company may file a form provided by 
the Human Resources Department and be considered for such available employment for which he/she may 
be qualified.  If employed by the parent or a wholly owned carrier, the flight attendant will keep her/his 
Company travel date in accordance with Company policy.   
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SECTION 19 
JOB VACANCY BID SYSTEM 

 
A. Permanent Bid System 
 

The Company will maintain a permanent bid file in which each Flight Attendant lists her/his desired crew 
base in order of preference.  These bids may be updated at any time, except when the bid file is "frozen" as 
described in "C".   

 
B. Flight Attendants will be responsible for ensuring that their current permanent bids reflect their assignment 

priorities.   
 
C. Posting of Openings 
 

1. The Company will post anticipated openings system wide for a minimum of seven (7) days prior to 
freezing the permanent bid file.  At the close of the posting period, the Company will post awards, 
including any awards resulting from vacancies created by the filling of the initial posting.  In addition, 
all Flight Attendants affected by the awards will be notified in writing.  Such awards may be for a 
period up to ninety (90) days in advance of the assignment.  

 
2. Posting shall mean putting the information on a visible spot on the crew room bulletin board at each 

domicile and in STARS or any successor system.   
 

3. Vacancies shall be awarded in seniority order.   
 
D. Permanent bid forms must be completed, dated and signed by the Flight Attendant in order for the bid to be 

considered valid.  
 
E. Openings that remain available after evaluating permanent bids will be offered to new hire Flight Attendants, 

if any.  If there are no available new hires, then the openings may be assigned to the most junior Flight 
Attendant.   

 
F. Temporary Duty (TDY) 
 

1. For any vacancy lasting 30 days or less, postings shall be done in bases where there exists an 
overage of Flight Attendants.  A Flight Attendant awarded such a position shall receive expenses 
and hotel accommodations as outlined in Section 6, as if she/he were out of domicile for the duration 
of the award.   

 
 2. If a Flight Attendant is filling a vacancy of 30 days or less and returns to her/his permanent domicile 

on days off, she/he will not be eligible for per diem or hotel for that period.  
 

3. For the purposes of limitations, a Flight Attendant shall be on duty when she/he deadheads to/from 
a TDY assignment.  Deadhead only days to and from a TDY assignment will be paid at 4.0 hours 
per day.  Deadhead only day(s) are considered a duty day for the purposes of pay and one in seven 
rest requirements. 

 
4. The Company will adjust the Flight Attendant’s schedule as appropriate to allow for the transition to 

the TDY domicile.  Such adjustment will, at a minimum, guarantee the Flight Attendant one (1) day 
off prior to departing for the TDY assignment.  This guaranteed day off may be counted toward the 
Flight Attendant’s minimum monthly days off. 
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SECTION 20 

OPENING AND CLOSING OF DOMICILES 
  
A. The Company shall advise the Union of anticipated domicile openings as early as practical.  Anticipated 

domicile closings will be made known to the Union as early as practical, but at least sixty (60) days prior to 
the closing date.   

  
B. When a new domicile is opened, openings will be posted and awarded as described in Section 19 of this 

Agreement.  
  
C. When a new domicile is opened that involves a reallocation of flying for existing staff, and insufficient bids 

are received to fill the openings at the new domicile, the most junior Flight Attendants within the domicile 
from which flying is being moved will then be assigned to fill remaining vacancies.  

  
D. When a domicile is closed or reduced, but no furloughs are to occur, the Company shall open vacancies at 

each domicile equal to at least ten percent (10%) of the number of active Flight Attendants currently at that 
base, or the number of vacancies created by the movement of flying to that base, whichever is greater.  
Flight Attendants being displaced from the affected domicile may exercise their seniority to transfer to a 
vacancy. 

  
E. When the closing, or reduction of a domicile will result in furloughs, the provisions of Section 18 of this 

Agreement will apply.  
 
F. In the event the Company opens a new domicile, the parties will meet and confer to discuss the appropriate 

report time and crew lounge facilities within thirty (30) days of the announcement of the new domicile. 
 
G. Severance Packages 
  

When a net reduction in system-wide flying results in a domicile being closed, the company will offer 
severance packages to affected flight attendants who opt not to transfer.  Such severance packages shall 
include, at a minimum, the following:  
 
1. non-revenue travel privileges in accordance with Company policy for furloughees at the time.  

 
2. pay out of accrued sick leave at three-quarters of an hour (0.75) for every one (1) hour in the sick 

bank  (provided she/he has Perfect Attendance for the 60 days prior to the closing). 
 

3. pay out of accrued vacation.  
 

4. no contest of unemployment benefits.   
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SECTION 21 
MOVING EXPENSES 

 
A. Moving Expenses - Eligibility 
 

1. Moving expenses for a Flight Attendant will be paid by the Company when a Flight Attendant is 
assigned by the Company to move from one domicile to another, or when a Flight Attendant is 
forced to move from one domicile to another as a result of displacement or a reduction in force at 
the domicile.  The covered move need not change the Flight Attendant’s permanent residence.  
Moving expenses for all other Flight Attendant transfers shall be paid by the Flight Attendant.   
 

2. A displaced Flight Attendant shall be required to complete a permanent bid card.  Such completion 
of a permanent bid card shall not negate the Company’s obligation to pay moving expenses of a 
Flight Attendant.  

 
3. For any move involving a change of residence (whether permanent residence or not) from Point A to 

Point B, to establish entitlement to payment for the actual expenses of moving household effects, 
packing, unpacking, shipping, drayage and replacement insurance, the Flight Attendant must be 
able to produce documentation to establish a residential arrangement in both the location from 
which the Flight Attendant is moving and in the new location to which the Flight Attendant is moving.    

 
B. Moving Expense Coverage 
 

The Company shall reimburse moving expenses as follows: 
 

1. Actual expenses of moving up to twelve thousand (12,000) pounds of household effects, packing, 
unpacking, shipping, drayage and replacement insurance.  The Company shall engage and 
compensate a reputable, bonded furniture moving company with suitable equipment to move normal 
personal and household effects in order to accomplish the move.  Moves will be scheduled to occur 
on normal working days.   

  
2. A Flight Attendant will be eligible for expense reimbursement for the relocation of two (2) personal 

vehicles, provided the vehicles are currently registered in the Flight Attendant's or 
spouse's/Domestic Partner’s name.  The expense reimbursement rate shall be thirty-five (35) cents 
per mile or more if the Company increases the expense reimbursement rate for any other employee 
group.  

 
3. The Company will provide, upon request, documentation to assist the Flight Attendant in terminating 

a lease, if necessary.  In the event that the efforts of the Company are not successful, the Company 
will pay a broken lease penalty, not to exceed one (1) month's rent. 

 
4. The Company will pay $350.00 to a Flight Attendant who is entitled to Company paid moving 

expenses to defray relocation costs.  In addition, Flight Attendants required to move will be 
permitted, upon written request, to draw an advance of not more than $700.00 of their compensation 
to be repaid in equal installments by payroll deduction over a 3 month period.  Advances will be 
issued within fourteen (14) days.  

 
5. Meal expense at the per diem rate in Section 6 per day for each Flight Attendant and spouse and 

children over twelve and 50% of that daily rate per day for each child under twelve.  The Company 
will reimburse reasonable lodging expenses for Flight Attendant and family enroute to the new 
domicile, based on a formula of 400 land miles per day.  Per diem and lodging expenses shall be 
reimbursed for up to three (3) days following arrival at the new domicile, or until arrival of household 
effects, whichever comes first.   

 
6. A Flight Attendant who is eligible for a Company paid move, may elect to have the move paid from a 

location other than the domicile from which she/he is being transferred.  However, the Company's 
financial responsibility will not exceed the cost of moving the Flight Attendant and her/his family from 
the domicile from which she/he was transferred to the new domicile.  If the move is from a location 
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other than the old domicile, and/or to a location other than the new domicile, the move must be 
clearly in conjunction with the domicile change. 

 
7. Company will reimburse up to $300 (receipts required) for the hook-up and termination of gas, 

electric, telephone and household appliances which result from the move to the new domicile.  
 
C. Moving Days 
 

When the Company requires that a Flight Attendant move, the Flight Attendant will be given, upon written 
request at the time of the monthly schedule bid, up to five (5) consecutive days off in conjunction with the 
Flight Attendant's move to the new domicile.  If a Flight Attendant requests five (5) days, she/he will be given 
the five (5) days.  Such days shall be in addition to a Reserve or Build Up lineholder’s regular days off.  The 
Inflight Department and the Flight Attendant will mutually designate the moving period.  In the event that a 
trip or trips must be dropped, the Flight Attendant and Flight Support will mutually designate which trips are 
dropped.  Any Flight Attendant whose trips are dropped pursuant to this section will receive priority for 
picking up trips in the 48 hour period (Section 7).  This will include any touching trips that interface with the 
beginning or end of the moving period.  Days off created by dropping trips for moving days will be in addition 
to any previously scheduled days off.  

 
1. If a Flight Attendant is not given moving days when the Flight Attendant has requested them (as 

reflected on the request submitted with the bid), the Flight Attendant will be considered out of 
domicile commencing with the date requested and expenses in Section 6 will apply until the 
beginning of the five day period.  

 
2. The provisions of this paragraph will not change the minimum guarantee of the Flight Attendant with 

respect to any trips dropped for the purpose of the move.   
 

3. If a Flight Attendant voluntarily transfers to another domicile, she/he shall be granted four (4) 
consecutive days off in conjunction with the move.  Conflicting trips shall be dropped from the Flight 
Attendant's schedule without pay.  However, the Flight Attendant's minimum monthly guarantee will 
be protected.  A Flight Attendant will be entitled to only one such period in any 12 month period.   

 
D. The Company shall be under no obligation to pay moving expenses for a new hire's move to her/his initial 

domicile assignment.  The Company shall designate four consecutive immovable days off for a new hire 
Flight Attendant within thirty (30) days of completion of initial training to facilitate transition.  New hire Flight 
Attendants will be notified of their immovable days off prior to the commencement of the transition days.  
The computer code shall be RLC. 

 
E. A Flight Attendant shall be eligible for moving expenses for eighteen (18) months after commencement of 

line flying at the new domicile.   
 
F. Flight Attendants required to move shall be given two round trip passes space available - company business 

(Code SA-2), or equivalent passes, for the Flight Attendant and family between the Flight Attendant's former 
domicile and the new domicile.  Such passes must be used within six (6) months of the move. 

 
G. When the Company is required to pay moving expenses, nothing in this section is intended to prevent the 

Company and the Flight Attendant from agreeing to an amount to be paid to the Flight Attendant in lieu of 
expenses set forth in this section, however the Flight Attendant must obtain Company approval of the 
arrangement prior to submission of the claim.  

 
H.   Domestic Partner as used in all provisions of this Section references the Domestic Partner on the Flight 

Attendant’s Pass Travel.   
 
 
 
 
 
 
 



 

70 

 

SECTION 22 
PHYSICAL EXAMINATION 

 
A. 1. A Flight Attendant may be required to submit to a physical examination if there are reasonable 

grounds to believe that she/he is unable to perform the essential functions of her/his job due to 
physical or mental impairment. 

 
2. A Flight Attendant claiming to be disabled may be required to submit to a physical examination to 

verify the disability. 
 

3. The Company shall advise a Flight Attendant, in writing, of the need to submit to a physical 
examination pursuant to 1. above and the reasons for such examination. 

 
4. If required by the Company to see a certain doctor, the Flight Attendant will be pay protected until 

the first available appointment after the company has advised the Flight Attendant where to go.  For 
purposes of this provision, pay protection shall cease as of the first available appointment if the flight 
attendant fails to attend the appointment or fails to bring any required information/materials to the 
appointment.     

 
B. A Company required physical shall be performed by a physician designated by the Company and paid for by 

the Company.  To the extent that any such physical examination or test is not covered by insurance, the 
Company shall bear the cost.  The Company will pay up to $25 of the cost, if any, for a Flight Attendant to 
obtain a copy of a physician’s report as a result of a Company directed examination.  The Company shall 
make every reasonable effort to accommodate a Flight Attendant who is unable to cover the cost of the 
examination. 

 
C. All information contained in or related to a Flight Attendant's medical file shall be kept confidential and will 

not be released to anyone without a "need to know," except with the Flight Attendant's written consent or as 
required by law.  If there is a legal requirement to release medical information, the Flight Attendant shall be 
notified. 

 
D. When a disagreement exists over a Flight Attendant's ability to work, a Flight Attendant may have a review 

of the case.  The request for such review must be made within thirty (30) days of notice of the disputed 
decision by the Company's physician.  Such review will proceed in the following manner. 

 
1. The Flight Attendant may employ a qualified medical examiner of her/his own choosing and at 

her/his own expense for the purpose of conducting a physical examination. 
 

2. The employee will arrange for a report and the recommendation of her/his personal physician to be 
made in writing to the Company.  The personal physician will specify whether or not the Flight 
Attendant is considered medically fit to perform Flight Attendant work.  In the event both physicians 
reach the same conclusion, no further review will be offered. 

 
 3. In the event that the findings of the physician chosen by the Flight Attendant disagree with the 

findings of the physician designated in Paragraph B., the Flight Attendant is entitled upon request, to 
be examined by another physician mutually agreeable to the Flight Attendant and the Company.  
The Company and the Flight Attendant will equally share the cost of this examination, offset by any 
insurance coverage.  Copies of the physician's report shall be furnished to the Company and the 
Flight Attendant. 

 
4. The case shall be settled on the basis of the findings of the third examination, if necessary. 

 
E. When a Flight Attendant is removed from flight status by the Company as a result of failure to pass the 

Company's physical examination, and appeals such action under the provisions of this Section, she/he shall, 
if such action is proven to be unwarranted, be paid for all time lost. 
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SECTION 23 
MANAGEMENT RIGHTS 

 
Subject to the provisions of this Agreement, the Company retains discretion and authority to manage its operations 
and direct its workforce.  Such rights include, but are not limited to, the right to hire, promote, demote, transfer, 
furlough and recall; to assign and reassign duties (customarily and previously performed by Flight Attendants), 
schedules and hours of work; to schedule and utilize management Flight Attendants; to maintain good order and 
efficiency; to discipline and discharge Flight Attendants for just cause; to establish and, from time to time, amend 
rules, regulations and procedures, to establish and, from time to time, amend the operations manual; to determine 
qualifications for initial employment, to determine uniform qualifications for continued employment or other 
promotions; to determine the quality of service; to determine the means of providing services to its passengers, 
including the size, type and number of aircraft to be utilized in providing the service; to determine the methods of 
administering and selling its service; to determine the means of providing services to its passengers, including the 
size, type and number of aircraft to be utilized in providing the service; to determine the methods of administering 
and selling its service; to determine the size and composition of the Flight Attendant workforce; to establish new 
routes, services, schedules and areas of service; to determine what equipment will be utilized and allocated to 
particular routes; to discontinue all or part of its operations; to transfer equipment from one base of operation to 
another base of operation to determine where to perform all or any part of its operations; to contract out all or part of 
its Flight Attendant training; and, to determine whether to purchase additional aircraft or to lease, sell or otherwise 
dispose of all or any part of its equipment. 
 
Any of the rights the Company had prior to the signing of this Agreement are retained by the Company except those 
specifically modified by this Agreement. 
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SECTION 24 
GENERAL 

 
A. File Inspection 
 

1. Upon reasonable request, a Flight Attendant may inspect her/his personnel file(s) and make copies 
of letters, evaluations, and reports pertaining to performance or discipline.  Documentation relevant 
to any discipline will be included in the personnel file. 
 

2. A Flight Attendant whose employment has been terminated by the Company shall 
have 30 days from the effective date of the termination to request, in writing, to 
inspect her or his personnel file. Such request shall be directed to the Company's 
Human Resources department. A request shall be timely if it is postmarked, time-stamped, 
or, in the case of a request sent by email, indicates the date on which it was 
transmitted on or before the thirtieth (30th) day following the effective date of 
termination. A Flight Attendant who timely directs her or his request to the Company 
may either: 
 
a. physically inspect her or his personnel file in the city in which the Company 

maintains its Human Resources files (currently Middletown, Pennsylvania) and 
make copies of letters, evaluations, and reports pertaining to performance or 
discipline; or 

 
b. request to have one copy of the items listed in paragraph 2.a. sent to her or his last 

known mailing address or another address designated by the Flight Attendant by a 
delivery service which maintains a method to track shipment and delivery of items 
(e.g., certified mail, return-receipt requested; UPS; FedEx; email; etc.). In the event 
that the Flight Attendant elects this option, she or he shall pay the Company for all 
copying and delivery costs before the Company delivers such documents to the 
Flight Attendant. If the Flight Attendant does not submit payment to the Company, 
the Company has no obligation to deliver the documents to the Flight Attendant. 

  
 
B. Critical Material in File 
 

1. Nothing of a derogatory nature (complaint letters, critical material, warnings, suspensions and other 
discipline) shall be entered into a Flight Attendant's personnel file(s) without first:  

 
a. Sending a copy of the material to the Flight Attendant, Certified Mail, Return Receipt 

Requested or via Federal Express, or personally delivering the letter, giving the affected 
Flight Attendant the opportunity to sign such material, acknowledging that she/he has seen 
it. 

 
b. Affording the Flight Attendant the opportunity to provide a written response to any critical or 

unfavorable material placed in her/his file and have such become part of her/his permanent 
record.  

 
2. The Company shall consider any derogatory information (complaint letters, critical material and 

warnings) as cleared from the file after a two (2) year period of active service from the date of 
issuance if no further similar derogatory information has been filed during that period.  The Company 
may not reference any such “cleared” material in a System Board or Arbitration proceeding. 

 
C. Damage to Company Property 
 

A Flight Attendant shall not be required to pay for damage or loss of Company property (other than materials 
specifically assigned to her/him) on or off any aircraft while performing her/his regular duties, unless caused 
by negligence or intentional misconduct of the Flight Attendant.  
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D. Continuing Education 
 

Flight Attendants are eligible for participating in any continuing education program offered by the Company 
on the same terms that the program is available to other employees.  The continuing education program 
may be modified at any time, at the discretion of the Company.  
 

E. Savings Clause 
 

Should any part or provision of this Agreement be rendered invalid by reason of any existing or 
subsequently enacted legislation, such invalidation of any part or provision of this Agreement shall not 
invalidate the remaining portions thereof, and they shall remain in full force and effect.  In the event of any 
invalidation, either party may, upon thirty (30) days notice, request negotiation for modification or 
amendment of this Agreement and negotiations shall commence within thirty (30) days from the receipt of 
said notice.   

 
F. Agreement Reproduction 
 

The Company and the Union will share equally the cost of the reproduction of this Agreement for distribution 
to the Flight Attendants.  The Union shall be responsible for arranging for publication of the Agreement.  The 
Company will make the AFA Contract available online through the Inflight page.    

 
G. Bulletin Boards 
 

At all domiciles where the Company has the ability to do so, space will be provided for a bulletin board and 
binder, provided by the Union, for the posting of Union meetings and other Union business matters.  Nothing 
of a derogatory or inflammatory nature about the Company may be posted.  

  
H. Professional Function 
 

A Flight Attendant who attends a professional/educational function at the request of the Company, shall be 
provided with expenses associated with the function and will be reimbursed consistent with Company policy. 
A Flight Attendant who is removed from a trip shall be paid and credited for the trip.  Flight Attendants who 
attend on a day off shall receive pay and credit for the minimum day.   

  
I. Pass Benefits 
 

The Company will continue to make free and reduced rate travel available to Flight Attendants, retired Flight 
Attendants and eligible family members under the terms of the pass policy.  Flight Attendants will not incur 
any Company fees or charges for pass travel, which exceed any other work group during the life of this 
agreement.  Should the Company be sold to or merged with another airline, the Company shall use its best 
efforts to reach an agreement with the acquiring, or merged company, to allow retirees to continue to receive 
pass travel benefits on the new airline.  Flight Attendants shall be granted interline privileges as set forth in 
reciprocal agreements between the Company and other carriers.  The Company shall make its best efforts 
to assist employees in securing favorable online passes and reduced rate transportation.  

 
J. Catering Duties   
 

1. Flight Attendants will be responsible for the ordering and stowing of inflight related supplies. The 
Company shall arrange for catering supplies to be loaded into the aircraft.  Flight Attendants will not 
be required to load catering supplies onto the aircraft as a practice at any location, but may be 
responsible for loading small, light items.  Flight Attendants will not be responsible for obtaining 
supplies or galley related equipment from remote locations.   

 
2. Flight Attendants required to stow galley supplies to an aircraft that is coming to or returning to the 

line shall receive additional pay above guarantee at their applicable hourly rate for time spent on 
such catering duties, up to forty-five (:45) minutes. 
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K. Cleaning Duties 
 

1. Flight Attendants are responsible for maintaining the general cleanliness of the aircraft cabin 
throughout the day, (i.e., such as collection and stowage of magazines, tidying of aircraft, 
straightening seat belts, galley appearance and general interior condition).  A Flight Attendant shall 
also be responsible for tidying of seatpockets only to the extent of removing such items as 
newspapers, food wrappers and other catering items, etc. which are visible and accessible without 
reaching into the pocket to determine what is inside.  Flight Attendants will not normally be 
responsible for extraordinary cleaning and grooming (e.g., emissions from passengers) that might 
be required during the day.  Flight Attendants are responsible for communicating to ground 
personnel about any other necessary cleaning items.  Flight Attendants will not be responsible for 
cleaning the aircraft at termination stations. 

 
2. Company personnel will remove the DHC-8 trash bag from the bin, time and staffing permitted. 

 
L. Flight Attendant Information 
 

1. The Company will not distribute, for other than Company business, a Flight Attendant’s phone 
number, address or trip information to unauthorized recipients.  Upon request, a designated 
Company representative will distribute Flight Attendant phone numbers, addresses and trip 
information to LEC Officers and Grievance, Safety or EAP Committee members.   

 
2. An emergency phone number given by a Flight Attendant to the Company may only be used to 

notify the Flight Attendant's personal contact in an emergency situation. 
 

M. Status Change 
 

The Company will make available to the Union, upon written request, relevant information pertaining to a 
Flight Attendant's status.   

 
N. 1. The Company will not make any deductions from a Flight Attendant's paycheck without first sending 

notification to a Flight Attendant, Certified Mail, Return Receipt Requested or via Federal Express, of 
the total amount and the deduction amount.  If the amount exceeds one hundred (100) dollars (the 
default deduction), and the Flight Attendant desires to alter the default deduction plan, she/he must 
contact the Company to determine a mutually agreeable deduction schedule within fifteen (15) days 
of receiving notification.  The time frame may be extended with mutual consent.  If the amount 
exceeds one hundred ($100) dollars, a default deduction plan of one hundred ($100) dollars per 
paycheck will be set up.  If additional monies become owed that amount will be added to the total 
amount owed resulting in no increase in the default deduction plan.  The provisions of this 
paragraph do not apply for legally obligated deductions. 

 
 2. Notwithstanding Paragraph N.1. above, a Flight Attendant who takes a Leave of Absence of any 

type (including FMLA for self or other), takes paid leave with insufficient paid time available or who 
drops below 72 hours, may be overpaid.  Piedmont Airlines may recoup the overpaid monies in the 
subsequent and/or second pay check following the overpayment.  If Piedmont anticipates that the 
Flight Attendant’s pay check will have a zero balance, the Flight Attendant will be provided written 
and/or email notification that a zero balance paycheck should be expected. 

 
a. If the amount to be recouped exceeds the total next amount of the check following the 

overpayment (resulting in a zero balance paycheck), any subsequent deduction to fulfill that 
financial obligation will not exceed $100 per check. 

 
b. No more than one of the checks from which deductions are made may be reduced to an 

amount of $00.00 (“zeroed out”). 
 

c. If one of the Flight Attendant’s pay checks has been “zeroed out” no more than $100 per 
check may be withdrawn from any other of the Flight Attendant’s pay checks. 

 
d. All other provisions of N.1. above shall apply.   
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O. If aircraft requiring two (2) Flight Attendants are placed into service, Section 6 negotiations for rates of pay, 

rules and working conditions may be initiated by the Union or the Company.  Any changes in rates of pay 
will be made retroactive to the initial date of the introduction of the aircraft. 

 
P. Recordings  
 

1. The Company plans to continue the automatic recording device in crew scheduling for the purpose 
of recording phone conversations between a crew scheduler or other person, and a Flight Attendant 
regarding scheduling.  Normal routine will be to record all conversations regarding crewing of flights.  
These tapes shall be run when crew scheduling is operating.  

 
2. Should a dispute arise, a Union representative may listen to the taped conversation and be provided 

a copy, if requested.  
 

3. These tapes will be stored for record keeping purposes for at least seventy-five (75) days, unless 
portions of the tape are to be used in any disciplinary or grievance situation. 

  
4. In the event the original tape is unusable for any reason, there shall be a rebuttable presumption 

that the material previously contained therein is favorable to the Flight Attendant and/or the Union. 
 

5. If there appears to be an alteration to or tampering with a recording that recording will not be used 
as evidence in a hearing. 

 
Q. Pay Errors 
 

When an inadvertent administrative error results in a loss of credited time or money in excess of fifty (50) 
dollars to a Flight Attendant, she/he shall be paid and credited for any time lost.  The Company shall issue a 
new check for the amount of the error within five (5) business days upon written notification of to the 
Company of the error.  A Flight Attendant may choose to receive the pay error in excess of fifty dollars on 
the next pay check.  Errors of less than fifty (50) dollars will be corrected in the Flight Attendant’s next pay 
check.  

 
R. Pay Information 
 

Flight Attendants will receive a document containing updated information pertaining to accrual and usage of 
sick leave and vacation time on a quarterly basis.  To the degree software can support, a Flight Attendant’s 
pay check stub shall list the above mentioned items in lieu of the quarterly statement.  A Flight Attendant’s 
pay check stub shall include all pay and tax information, Union dues and/or other deductions.  A Flight 
Attendant on a TDY may call the Company to find out the amount of her/his pay check.  Flight Attendant pay 
sheets will remain available online for not less than 12 months.  The Company will no longer be required to 
mail printed copies on a monthly basis.   

 
S. Neither the Company nor the Union shall discriminate in any way against any Flight Attendant on the basis 

of race, color, sex, religion, age, national origin, handicap status, sexual orientation or other prohibitive basis 
in accordance with applicable federal and state law.  Further, neither the Company nor the Union will 
tolerate sexual harassment.    

 
T. Weight 
 

A Flight Attendant shall not be weighed or disciplined for weight-related matters.   
 
U. Inflight Service Changes 
 

The Company shall work with the Union to assure reasonableness of service requirements whenever the 
Union brings to the Company's attention problems concerning safe completion of service.  During the course 
of negotiations for a new Agreement, the Company committed to meet and discuss service limitations on 
any new aircraft prior to the aircraft being put into service. 
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V. Parking 
 

At domiciles where free parking is not available, the Company will pay the cost of parking for Flight 
Attendants.  Flight Attendants based in co-domiciles shall receive free parking at those airports.   

 
W. Flight Attendant Crew Lounge 
 

1. Crew lounge facilities will be established by the Company at all Flight Attendant domiciles.  The 
Company will endeavor to provide Crew Rooms in locations accessible to all flight attendants in that 
domicile without the need for an escort with the understanding airport security is the domain of the 
Airport and TSA.  The Company shall keep the Union informed regarding the establishment of such 
facilities.   

 
2. Prior to assigning a Flight Attendant to airport standby, the Company and the Union must first agree 

and designate a suitable lounge facility to accommodate the time when a Flight Attendant is waiting 
for a flying assignment.   

 
X. Domestic Partner Coverage 
 

Domestic partner benefits described in the Company policy will be extended to all Flight Attendants.   
 
Y. Jumpseat Privileges 
 

To the degree approved by the FAA, the Company will establish a program that allows Flight Attendants, in 
uniform, to occupy an available cabin jumpseat for personal travel.  Boarding priorities will be established by 
a policy that will be contained in the Flight Attendant Manual. 

 
Z. Legal Representation 
 

1. The Company shall continue to provide liability insurance coverage for Flight Attendants and their 
estates against suits by third parties and other employees arising from the Flight Attendant’s 
performance of their duties as crew members for the Company up to the maximum of such policies 
as presently carried for such corporate liability. 

 
2. When a Flight Attendant is removed from the schedule because of a lawsuit as stated above, she/he 

shall be paid and credited for what she/he normally would have earned, plus actual expenses 
reasonably incurred.  If the proceeding occurs on a day off, that Flight Attendant shall be given the 
minimum day. 

 
AA. Foreign Domiciles 
 

In the event that the Company establishes a Flight Attendant domicile in a foreign country, during the life of 
this agreement, the Company will meet and confer with the MEC/LEC President for the purpose of 
bargaining over the effects, if any, of this establishment, provided that such bargaining will not include 
changes to this agreement unless mutually agreed to in writing.  Such meeting will occur prior to the opening 
of the domicile. 

 
BB. Passport, Visa and Immunizations 
 

If required for duty, the Company shall reimburse any Flight Attendant that purchases or renews a passport, 
visa or required immunization(s).  

 
CC. Crew Bag Searches 
 

Any Flight Attendant that is going to have their property searched, while on duty, has the right to a witness.   
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DD. Disaster Assistance 
 

The Company will work with a Flight Attendant whose home/domicile is involved in a natural disaster or an 
Act of God (fire, hurricane, etc.).  Each situation will be evaluated on a case by case basis.  

 
EE. The Company will make an effort to reply to a Flight Attendant’s Incident Report. 
 
FF. The Company will grant preferential interviews to displaced Flight Attendants from AFA represented airlines, 

at the request of the MEC. 
 
GG. Should the Company decide, or be required, to install surveillance or recording devices on the aircraft 

outside of the cockpit, the Company will meet with the LEC President to negotiate associated provisions 
prior to the installation of such equipment. Such negotiations shall not delay the introduction of new 
equipment into Company service.    
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SECTION 25 
INSURANCE 

 
A. Life Insurance 
 

1.  Life insurance will continue to be provided at no cost to each Flight Attendant at one times her/his 
annual compensation. 

 
2. Accidental death and dismemberment insurance will be provided in the same amount as the 

Company provided life insurance. 
 

3. The Company will continue to ensure that neither the life insurance policy nor the AD&D policy 
contains exclusions for any activity in which a Flight Attendant engages in the ordinary course of 
employment.  

 
4. Subject to reasonable enrollment guidelines established by the insurance carrier, a Flight Attendant 

will be eligible to purchase additional life insurance up to five times annual earnings, or a maximum 
of $200,000.  In addition, a Flight Attendant may purchase additional life insurance for dependents 
($10,000 for spouse and $2,000 for each dependent child). 

 
5. Upon request, a Flight Attendant's premiums will be payroll deducted.  

 
B. Health and Dental Insurance 
 

1. The Company will continue to provide the medical and dental insurance coverages in effect April 9, 
2014, however, if there comes a point where there are no longer any participants in the Indemnity 
Plan, the plan will no longer be offered.  The Company shall provide preventative exams at the 
same level as other non-pilot work groups (i.e.- The Early Detection Care provisions currently 
provided to all employees except pilots and flight attendants).  In the event the Company 
contemplates changes from the coverage in effect (including deductibles and co-payments) it will 
notify and consult with the LEC President at least thirty (30) days prior to any changes.  Changes 
will not result in a net loss of coverage.  

 
2. Mail Order Drug Plan.  The Company shall offer a mail order drug plan as an option for medical 

coverage for purchase of bulk supply of drugs including, for example, birth control pills or high blood 
pressure pills.  Flight Attendants who select this option agree to pay a monthly contribution. 

 
3. Approximately June 1, 2014, the Company shall conduct a special Open Enrollment period during 

which Flight Attendants may change their insurance elections.  Such Open Enrollment shall include 
an additional consumer-based plan with an aim toward lower premiums and a plan design with 
higher co-pays, deductibles, out-of-pocket maximums, etc.   After the completion of such Open 
Enrollment, the monthly premiums for PPO and Indemnity insurance coverage shall be as set forth 
in the table below.  The rates for 2015 and 2016 shall be increased no more than the increases 
specified in the table below. Beginning in 2017 the employee contribution for medical and pharmacy 
coverage shall be a maximum of 17% of the fully insured rate and in 2018 a maximum of 18% of the 
fully insured rate. 
 
 

 

July 1, 

2014 

Monthly 

Rate 

2015 

Maximum 

Increase to 

Monthly 

Rate 

2016 

Maximum  

Increase to 

Monthly 

Rate 2017 Monthly Rate 2018 Monthly Rate 

Employee PPO $72.65  $10.00  $10.00  17% of Fully Insured rate 18% of Fully Insured rate 

Indemnity - Employee $102.24  $30.00  $30.00  17% of Fully Insured rate 18% of Fully Insured rate 

Employee / Child PPO $168.59  $12.00  $12.00  17% of Fully Insured rate 18% of Fully Insured rate 

Employee/Spouse PPO $174.21  $12.00  $12.00  17% of Fully Insured rate 18% of Fully Insured rate 

Family (1 child) PPO $179.83  $12.00  $12.00  17% of Fully Insured rate 18% of Fully Insured rate 
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Family (>1 child) PPO $210.00  $17.00  $17.00  17% of Fully Insured rate 18% of Fully Insured rate 

Indemnity - Family $290.67  $50.00  $50.00 17% of Fully Insured rate 18% of Fully Insured rate 

 
4. The lifetime maximums in the current insurance plans are hereby eliminated effective for health plan 

years beginning on or after September 23, 2010.  Should the law pertaining to Lifetime Maximums 
be repealed or amended, the Company and Association shall meet to negotiate a new Lifetime 
Maximum, which shall be no less than one million dollars.  Should the parties be unable to reach 
agreement on a new lifetime maximum, the matter will be submitted to interest arbitration. 

 
5. Flight Attendants on Union Leave may continue to purchase insurance through the Company by 

paying the monthly contribution for active employees until she/he is eligible for coverage under the 
Union’s plan, but not to exceed 90 days. 

 
6. Premiums paid by a Flight Attendant for dependent dental coverage will not be increased by more 

than $7.50 per month. Flight Attendants may be required to contribute to premiums for individual 
coverage at a level not to be increased by more than $3.75 per month for dental coverage, provided 
however that the total Flight Attendant contribution for individual and dependent coverage may not 
increase by more than $7.50 per month over the life of the Agreement for dental coverage. 

 
 

C. Short Term Disability Plan  
 

1. The Short Term Disability Plan described in the Employee Benefit Plan booklet dated January 1998 
shall continue to be available for Flight Attendants. 

 
2. Flight Attendants shall not be required to pay premiums for participation in this plan.  The Short 

Term Disability Plan applicable to Flight Attendants will not be changed without the prior written 
consent of AFA-CWA.  Such consent will not be unreasonably withheld.  Changes will not result in a 
net loss of benefits. 

 
D. Long Term Disability Plan 
 

Effective March 1, 2002, the Company shall offer a long term disability plan at no cost to the Flight Attendant 
that is no less favorable than the LTD Plan set forth in the Employee Handbook dated January 1998. 

 
E.  Flexible Spending Account  
 

1. The Flexible Spending Accounts shall continue as set forth in Employee Handbook dated January 
1998. 

 
2. The Flexible Spending Account applicable to the Flight Attendants shall not be changed without the 

prior written consent of AFA-CWA.  Such consent shall not be unreasonably withheld.  
 
F.   Provision of Documents to AFA-CWA  
 

The Company will provide copies of plan documents that are relevant to this Agreement to AFA-CWA, upon 
request. 
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SECTION 26 
PRISONER, HOSTAGE OR HIJACKING BENEFITS 

 
A. A Flight Attendant, who, while in the employ of the Company, becomes illegally interned, taken hostage or 

hijacked while engaged in domestic and/or international flying, including deadhead and layover, shall be 
paid on a monthly basis the average of the previous three (3) months total pay checks.  This monthly 
compensation shall continue until such Flight Attendant is released.  No payroll deductions for uniforms will 
be made during this time.  The Flight Attendant shall retain and continue to accrue seniority and longevity 
during any such period.  The time during which a Flight Attendant is interned, held as prisoner or hostage, 
shall be considered service with the Company for all purposes. 

 
B. The monthly compensation allowable under this Agreement to a Flight Attendant shall be, at the option of 

the Flight Attendant:  (1) credited to the Flight Attendant on the books of the Company and thereafter held 
for her/his account in an interest-bearing account, or (2) disbursed by the Company to the person or persons 
designated by the Flight Attendant for that purpose.  The Company shall require each Flight Attendant to 
execute and deliver to the Company a written direction showing to whom payments are to be made. 
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SECTION 27 
RETIREMENT 

 
A. The Company will establish a 401(k) Savings Plan with the following features: 
 

1. The Company will endeavor to deposit the Flight Attendant contributions and the Company 
contributions within five (5) working days of the payroll deduction.   At no time shall the deposit 
exceed fifteen (15) days after payroll deduction. 

 
2. Flight Attendants will be eligible to participate in the 401(k) Defined Contribution Plan after one year 

of active service with the Company.   
 

3. Upon the date of the contract or when legally permissible, the Company will match Flight Attendant 
contributions in accordance with the following schedule: 

Seniority Percent Match 

Less than 3 
years 

50% of the first 3% of the employee 
contribution 

3-4 years 50% of the first 4% of the employee 
contribution 

5-9 years 50% of the first 5% of the employee 
contribution 

10-14 years 50% of the first 6% of the employee 
contribution 

15-19 years 50% of the first 7% of the employee 
contribution 

20+ years 50% of the first 8% of the employee 
contribution 

 
4. In addition to the matching contribution in A.3. above the Company will make a 2%  401(k) account 

contribution for each Flight Attendant who has completed one year of service with the Company and 
contributes to the specified match level for their seniority.  Example, 5-9 year Flight Attendant must 
contribute 5% to receive a 2% base.  Otherwise the contribution will be 1%. 

 
5. The Company shall not amend the Plan without the written consent of the Union.  Such written 

consent shall not be unreasonably withheld.   
 
 6. The Company will allow Flight Attendant pre-tax deferrals to the limits consistent with the applicable 

laws and regulations. 
 
B. Retiree Health 
 

1. A retired Flight Attendant will be permitted to pay the group rate premium in order to keep health and 
dental insurance in effect until she/he is eligible for Medicare.  A retired Flight Attendant will be 
permitted to purchase through the Company, a health insurance plan to supplement Medicare and 
provide the same benefit level as an active Flight Attendant.  Retirement for this provision shall be 
defined as age 65. 

 
C. Sick Leave Cash Out 
 

1. A Flight Attendant who has had Perfect Attendance for the three (3) months preceding her/his 
retirement shall have all of her/his sick bank paid out. 
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2. A Flight Attendant who retires while on worker’s compensation leave, without settling the worker’s 
compensation claim, shall be paid out for her/his sick bank balance as of the time the leave 
commences. Such Flight Attendant shall have to qualify with Perfect Attendance for the three (3) 
months preceding the worker’s compensation leave. 
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SECTION 28 
Employee Assistance Program and Professional Standards 

 
 

A. Employee Assistance Program (EAP) 
 

1. The Company and the Association agree to work jointly in coordinating the services of their 
respective Employee Assistance Programs (EAPs). 

 
2. AFA EAP contact information will be provided at new hire orientation, on the AFA bulletin 

boards in Flight Attendant domiciles, during the Company’s inflight supervisor training 
programs and on the EAP page of the Company’s Website. 

 
3. The Company will permit approved AFA EAP notices to be placed in Flight Attendant 

mailboxes. 
 
4. The Company and AFA EAP will keep each other advised through written notice of any 

changes in authorized representatives and changes in EAP-related policies. 
 
5. Whenever the Company refers a Flight Attendant to the Company EAP, either verbally or in 

writing, AFA EAP contact information will also be provided at the same time. 
 
6. The Company will immediately drop a trip(s) for the EAP Chairperson in the event of an 

aircraft accident, as defined by the NTSB, in which Piedmont Flight Attendants are involved. 
The Company will consult with the MEC President to determine the duration of such trip 
drops, but the Company will make the final decision. On a case-by-case basis and at the 
Company’s discretion, up to two (2) additional EAP committee members may be released 
from duty. 

 
7. Should the Company provide any other work group with more favorable arrangements, 

agreements and/or support for programs of assistance, AFA will also be provided such, if 
requested. 

 
8. Should the Company decide to make material changes in the Company’s EAP or drug and 

alcohol testing programs that are more stringent than the federal regulations, the Company 
shall notify the MEC EAP Chairperson. 

 
B. Annual Meeting 

 
1. Upon request, the Company shall meet annually, at mutually agreeable time and date, with 

members of the AFA EAP/Professional Standards Committee to discuss matters pertaining 
to the parties’ respective employee assistance programs.  The parties will work to achieve 
optimal cooperation of EAP and EAP related services between the Company and AFA, 
including, but not limited to, support for drug and alcohol rehabilitation, and assessment and 
referral for EAP.  

 
2. For each annual meeting the EAP Committee Chairman will be afforded Positive Space 

travel, in accordance with the US Airways Travel Policy (as amended), to and from the 
meeting. At the flight attendant’s option, this authorization may be from the city in which the 
flight attendant resides (provided the travel is from an airport within the contiguous 48 
United States and is served by US Airways) to the city where meeting is being conducted, 
subject to the provisions that bookings made for this purpose are processed by the Space 
Positive Desk or other appropriate location designated by the Company and that, at the time 
such booking is made, there is a seat available. Other meetings will be handled on a case-
by-case basis, in accordance with US Airways Corporate Travel Policy. 
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C. EAP/Rehabilitation Leave 
 

1. A Flight Attendant will not be disciplined for attending an alcohol or drug rehabilitation 
program.  As part of the substance abuse rehabilitation, a Flight Attendant may be subject to 
follow up testing pursuant to FAA and Company policy. 

 
2. At the request of the EAP Chairperson or MEC President, the Company will grant a Flight 

Attendant a leave pursuant to this subsection.  The EAP Chairperson or MEC President will 
contact the Director of Inflight to arrange this leave, subject to proper documentation.  

 
3. Flight Attendants who have voluntarily come forward prior to notification of having an alcohol 

or drug test will be provided with treatment and rehabilitation through AFA’s EAP program or 
the Company’s. After having successfully completed a program the Flight Attendant will be 
allowed to return to flying status. It is understood that if a Flight Attendant utilizes a 
treatment program that is not covered by the Company’s insurance plan it shall be at her/his 
expense. 

 
D. Professional Standards 
 

1. The Company recognizes the AFA Professional Standards Committee and agrees to meet 
with said committee periodically to discuss issues of mutual concern. 

 
2. Should a professional standards problem come to the attention of the Company, the 

Company may, at its sole discretion, refer such dispute to the Union Professional Standards 
Committee (UPSC).  
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SECTION 29 
SAFETY AND HEALTH 

 
A. Union Safety & Health Committee 
 

1. The Company shall consider the recommendation of the MEC/LEC Safety & Health Committee 
(SHC) in all matters affecting the safety and health of the Flight Attendants.  The Company shall 
also consider recommendations made that concern passenger safety and health. 

 
2. The Company safety representatives and the SHC shall meet from time to time, as needed, at 

mutually agreed times and places. 
 

3. The Union will be provided with a copy of the Company’s Emergency Procedures Manual.  The 
Company shall invite the Union to participate in any emergency response training that is relevant for 
crew members. 

 
4. The Company shall provide the SHC Chairperson with monthly reports regarding Flight Attendant 

on-the-job injuries or illnesses.  These reports shall include the nature of the illness or injury, the 
date and time the incident occurred, and the aircraft number, if applicable.  

 
5. Should the Company receive information from the aircraft manufacturer or a government entity 

regarding air contamination and noise level information that occurs in the Piedmont aircraft interior’s 
environment, such information will be provided to the Union. 

 
6. The SHC shall be allowed to inspect and make suggestions regarding any aircraft in which the 

Company requires a Flight Attendant to work.  Prior to initiating any change to cabin configuration 
that would affect the Flight Attendants the Company shall discuss the change with the SHC. 

 
7. The SHC shall be invited to attend all FAA emergency evacuation drills for new aircraft. 

 
B. New Equipment 
 

1. The Company will involve the SHC Chairperson in the planning of cabin and galley configuration. 
 
2.   When a new aircraft type(s) is placed into service with extra cabin jumpseats, the Company will 

endeavor to make such jumpseat available to off-duty flight attendants.   
 
C. Incident/Accident 
 

1. The Company shall notify the MEC/LEC President or her/his designee, as soon as practicable, of 
any injury or assault to a Flight Attendant and of any aircraft accident.  The Company shall also 
notify the MEC/LEC President of any aircraft incident that results in an NTSB investigation. 

 
2. The Company shall notify the Union when a Flight Attendant has been involved in crew interference 

(i.e. when security is called and the passenger(s) has been removed from the aircraft). 
 

3. Upon request of the MEC/LEC President, a Flight Attendant will be released from duty to participate 
in an accident/incident investigation involving a Company aircraft. 

 
4. A Flight Attendant involved in the ECARE or CIRP program will be paid and credited for any time 

missed due to training or in response to an aircraft incident. 
 

5. A Flight Attendant involved in an accident and who is unable to work as a Flight Attendant shall be 
transported on a must ride basis, to/from the accident site, if able to fly as a passenger.  Upon 
request, Company AFA-CWA representatives will be provided with must ride passes to/from the 
accident site.  
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D. Following any incident listed in C. above, the Company shall notify the designated emergency contact of 
each Flight Attendant involved if the Flight Attendant is incapacitated or she/he requests the Company to do 
so. 

 
E. Regarding pay and time off, the Company and the Union will work together cooperatively when a Flight 

Attendant is involved in an aircraft Accident, Serious Injury, or Hijacking as defined by the NTSB. 
 
F. The Company shall notify the Flight Attendants upon receipt of information of any potential environmental or 

biological hazards which they may have been exposed to while on duty.  
 
G. No Flight Attendant shall be required to perform a bomb search on an aircraft or remain on board an aircraft 

during such search. 
 
H. Company shall provide ear plugs to Flight Attendants upon request. 
   
I. Flight Attendants will not be required to lift a non-ambulatory passenger during boarding and deplaning. 
 
J. A Flight Attendant shall not be permitted to be on board an aircraft that is a maintenance test flight.  A Flight 

Attendant may be required to be on board during a maintenance evaluation flight. 
 
K. A Flight Attendant shall not be required to be on board an aircraft that is a pilot training flight.  SOE shall not 

be considered a pilot training flight, nor is DHC 100/200/300/400 differences training. 
 
L. The Company shall notify the Union, as soon as possible, if a Flight Attendant is involved in any type of 

safety/security incident that results in an investigation by the Company or government agency. 
 
M. Except for galley areas, Flight Attendants shall not be the primary person required to perform the cabin 

security inspection (also sometimes referred to as a “security search” or “security check”) required by the 
federal government or Company policy. A Flight Attendant may be required to perform such cabin security 
inspection/search/check in the event the aircraft has been diverted to a station not normally served by 
Piedmont, or not staffed with Ramp/Customer Service personnel trained to do the security checks or if 
required to minimize or avoid departure delays and/or cancellations.  In the event a Flight Attendant will be 
required to perform a security inspection/search/check pursuant to this paragraph, s/he will be so notified by 
the Company. In the event a Flight Attendant is required to perform a security search for the reasons listed 
above, the Director of Inflight or her/his designee, upon notification, will seek potential resolutions to avoid 
such security checks. 

 
N. The company will maintain zero tolerance for assaults involving a Flight Attendant. 
 
O. Fatigue 
 

1. The Company recognizes that a Flight Attendant may reach a point, as a result of work-related 
duties, where she/he feels that her/his physical state is such that the required duties could not be 
performed safely during flight.  In such circumstances, the Flight Attendant will notify the captain of 
the flight and crew scheduling and will be removed without pay and will be given an attendance 
occurrence. The Flight Attendant must follow up with Inflight Services within twenty-four (24) hours 
to explain the circumstances which gave rise to the fatigue. 

 
2. On a quarterly basis, the Director of Inflight or her/his designee will meet with the Association’s 

safety chairperson to review the fatigue calls and the circumstances surrounding them.  After 
meeting with the safety chairperson, the Director of Inflight or her/his designee may, at her/his 
discretion, determine to remove the attendance occurrence from the Flight Attendant’s records.  
Such decision shall be final and will not be subject to the grievance process.  Each instance of 
claimed fatigue will be handled on a case-by-case basis. 

 
P. TSA Self Defense Training 
 

Flight Attendants will be provided one day off with no loss of pay to attend TSA Self-Defense training every 3 
years, subject to the following:   
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1. No split trip.  

 
2. Single Day.  

 
3. Positive space to training, if needed, on line and may not bump revenue (seat must be open at time 

of booking). 
 

4. Attendance by more than three (3) Flight Attendants in any month will be subject to Company 
approval.  If attendance by three Flight Attendants would impact the operation due to staffing issues, 
the Company will confer with the MEC President to see if a resolution can be reached. If no 
resolution is reached, the Company may choose to deny drops for the month in question and 
increase slots within the succeeding twelve (12) months, in increments of at least (1), until the three 
(3) slots are recovered. Drops on or within three (3) days of the following holidays may be denied: 
New Years Day, July 4th, Halloween, Thanksgiving, and Christmas.   
 

5. Request shall be made within 7 days after the final bid award. 
 

6. No other costs to the Company. 
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SECTION 30 

DRUG & ALCOHOL TESTING 
 
A. Drug Testing 
 

1. A Flight Attendant shall submit to a urinalysis drug test as required by the regulations issued by the 
Department of Transportation (DOT) under the following circumstances:  

 
a. Following an aircraft accident or incident involving injury or property damage; 

 
b. If the Company has reasonable suspicion of drug use affecting duty pursuant to 

Government guidelines; 
 

c. As part of an appropriate approved rehabilitation monitoring program; 
 

d. Random, return to duty, and other testing may be performed only to the extent required by 
the DOT regulations. 

 
2. A Flight Attendant selected for random testing will be notified at the time she/he reports for duty, 

prior to her/his last round trip of the day, or after completion of her/his last trip of the day.  However, 
the Company may remove a Flight Attendant from a trip for the purpose of conducting a test without 
loss of pay or flight credit to the Flight Attendant.  Except as provided herein, a Flight Attendant will 
not be required to undergo random testing on a day off.  

 
3. Flight Attendant who has been sent for a reasonable suspicion test shall be made aware of the 

activity or behavior that aroused the suspicion.  Upon request, the Company will share all relevant 
information, within its control, relied upon to order the reasonable suspicion test with an AFA-CWA 
EAP/Professional Standards representative designated by the MEC/LEC President provided that the 
representative will consent to the appropriate confidentiality agreement. 

 
4. Whenever a Flight Attendant is required to undergo drug testing, the Company shall ensure that a 

"split sample" procedure will be available at the Flight Attendant's option.  One sample will be used 
for the test.  The cost of maintaining the "chain of custody" and the test itself will be borne by the 
Company.  The second sample will be retained and stored in a manner designed to preserve its 
validity as a testing sample and which complies with "chain of custody" requirements.  In the event 
the first sample tests negative, the stored sample will be destroyed.  In the event of a positive result, 
the Flight Attendant may direct that the second sample be tested by an approved testing facility of 
her/his choice.  The Flight Attendant must elect this option within seventy-two (72) of notification by 
the MRO.  All costs associated with electing the split sample procedure, including collection, 
transportation, handling and storage fees shall be borne by the Flight Attendant.  If the second 
sample tests negative, the Flight Attendant will be reimbursed for the cost of testing the second 
sample. 

 
5. The Company and the Union agree to cooperate for the following purposes: 

 
a. To meet or exceed the confidentiality requirements of the Regulations; 

 
b. To meet and confer should any change to the Company's drug testing be required by 

governmental agency in order to determine how such changes might best be accomplished; 
 

c. To rely on the Union's Employee Assistance Committee and any appropriate Company 
Committee to provide assistance to Flight Attendants who may have substance abuse or 
dependency problems and to encourage such Flight Attendants voluntarily to seek such 
assistance. 

 
6. The Company promptly shall seek FAA approval of any changes in its drug testing plan, if 

necessary. 
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7. The Company acknowledges that circumstances may arise where drug tests are unreasonably 
delayed and could affect the Flight Attendant’s duty period the following day.  The company will 
review these situations on a case-by-case basis after receiving relevant information from the Flight 
Attendant. 

 
8. A Flight Attendant will be removed from flying if a drug test results in a safety concern finding.  If the 

safety concern finding is subsequently found to be unnecessary, she/he will be pay protected for 
trips missed while removed from flying.   

 
B. Alcohol Testing 
 

1. A Flight Attendant shall submit to an breath-alcohol test as required by the regulations issued by the 
Department of Transportation under the following circumstances: 

 
a. Following an aircraft accident or incident involving injury or property damage; 

 
b. If the Company has reasonable suspicion of alcohol use affecting duty pursuant to 

Government guidelines; 
 

c. As part of an appropriate rehabilitation monitoring program; 
 

d. Random, return to duty, and other testing may be performed only to the extent required by 
the DOT regulations. 

 
2. A Flight Attendant selected for random testing will be notified at the time she/he reports for duty, 

prior to her/his last round trip of the day, or after completion of her/his last trip of the day.  However, 
the Company may remove a Flight Attendant from a trip for the purpose of conducting a test without 
loss of pay or flight credit to the Flight Attendant. Except as provided herein, a Flight Attendant will 
not be required to undergo random testing on a day off. 

 
3. A Flight Attendant who has been sent for a reasonable suspicion test shall be made aware of the 

activity or behavior that aroused the suspicion.  Upon request, the Company will share all relevant 
information, within its control, relied upon to order the reasonable suspicion test with an AFA-CWA 
EAP/Professional Standards representative designated by the MEC/LEC President provided that the 
representative will consent to the appropriate confidentiality agreement. 

 
C. Expense 
 

Notwithstanding the provisions of this Agreement, a Flight Attendant shall not be required to pay for a drug 
or alcohol test. At no time shall a Flight Attendant incur any expenses relating to a drug or alcohol test.  The 
Company shall reimburse actual taxi expenses for a Flight Attendant who was required to travel off-site for a 
drug or alcohol test. 

 
D. EAP/Rehabilitation 
 

1. A Flight Attendant will not be disciplined for attending an alcohol or drug rehabilitation program.  As 
part of the substance abuse rehabilitation, a Flight Attendant may be subject to follow up testing 
pursuant to FAA and Company policy. 

 
 2. Flight Attendants who have voluntarily come forward prior to notification of having a drug or alcohol 

test will be provided with treatment and rehabilitation through AFA-CWA’s EAP Program or the 
Company’s insurance program.  It is understood that if a Flight Attendant utilizes a treatment 
program that is not covered by the Company’s insurance plan it shall be at her/his expense. 

 
E. General 
 

1. No Flight Attendant shall be required to submit to an “observed test” if the observer is of the 
opposite sex. 
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2. A Flight Attendant shall be allowed to have a witness with her/him during a drug or alcohol test.  The 
witness shall be as close to the test as permitted by the DOT guidelines. 

 
3. Provided a Flight Attendant follows Company and DOT guidelines, such Flight Attendant will not be 

disciplined if a flight is delayed due to a mid-day drug or alcohol test. 
 
4. Flight Attendants will receive fifteen (15) minutes of pay/no credit at her/his hourly rate for each drug 

or alcohol test.     
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SECTION 31 
HOURS OF SERVICE 

 
A. Flight Time Limitations 

 
 1. The Company may not schedule, reassign, reschedule or extend a Flight Attendant whose projected 

block hours for the month after the schedule adjustment will be greater than ninety-five (95) block 
hours per month and greater than the Flight Attendant’s monthly projected block hours prior to the 
schedule adjustment without her/his consent.  Block hours for purposes of this paragraph include 
voluntary picked up flying, but excludes deadheads.  A Flight Attendant may voluntarily exceed the 
limitations established by this paragraph. 

 
2. Flight Attendants holding hard lines are guaranteed a minimum of eleven (11) calendar days off in 

domicile in a thirty-day month and eleven (11) calendar days off in domicile in a thirty-one day 
month.  Build up and reserve line holders are guaranteed a minimum of eleven (11) calendar days 
off in domicile per month. A Flight Attendant at her/his sole option may drop below the guaranteed 
minimum days off after the Final Bid Awards. 

 
B. Check-In and Check-Out 

 
1. Scheduled check-in for duty, including deadhead, shall be at the Company’s discretion and shall be 

denoted in the bid package.   
 

2. A Flight Attendant whose check-in time at a RON is revised, will be transported to the airport at a 
time consistent with the revised check-in time.   

 
3. Check-out of duty at the domicile and at RON stations will be fifteen minutes (:15) after block-in, or 

when released by the Company. 
 

4. The Company may alter a Flight Attendant’s scheduled check-out time to accommodate a duty or 
rest problem.  However, check-out will not be reduced below ten (10) minutes from block-in. 

 
5. Flight Duties After Check-Out  
 

a. Prior to signing out, a flight attendant shall must check for messages in the SABRE DECS 
using the following code:  HISW/EN/TRIP/DDMMM (example:  HISW/EN/8058/04Jun).  A 
flight attendant shall must respond to posted messages prior to signing out.  If there is no 
message for the flight attendant, she/he shall check out and be free from all further duty. 

 
b. If, prior to signing out, a flight attendant fails to check for messages in the SABRE DECS in 

the manner set forth above in paragraph a., and instead checks out by using the HISC code, 
if there is a message, the flight attendant will respond as appropriate must call the Company 
and perform all additional duties as directed.  If there are no further duties directed or 
assigned at the time of the call, the flight attendant shall be free from all further duties. 

 
c. The Company agrees to retrieve the message entry time report when a dispute arises, 

provided the request is not more than 30 days from the time of the event.  In the event that 
the message entry data is no longer available, there shall be a rebuttable presumption that 
the material previously contained therein is favorable to the flight attendant and/or the 
Union.  AFA will have the right to request this information in an effort to resolve the dispute. 

 
d. Should the check in/check out system change for any reason, the AFA and PDT will meet 

and discuss any amendments that may become necessary under this Letter of Agreement. 
 

C. Rest Provisions 
 

1. In Domicile       
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a. Flight Attendants shall be scheduled for a minimum of ten (10) hours of rest between duty 
periods in domicile. 

 
b. A Flight Attendant’s actual rest in domicile may not be reduced below nine (9) hours release 

to report without her/his consent. If the Flight Attendant agrees to reduce her/his rest, a 
hotel room will be offered.  

 
c. In no event will a Flight Attendant’s rest be less than eight (8) hours. 
 

 2. Out of Domicile 
 

a. Flight Attendants will be scheduled for eight and a half (8.5) hours of rest between duty 
periods in the hotel. 

 
b. A Flight Attendant on an RON may have her/his rest reduced to eight (8) hours. 

 
3. Short Day Following Reduced Rest 

 
The compensatory rest provisions after a reduced rest will be those as provided for in the pilot 
F.A.R.’s. 

 
D. Duty Period 
 

1. Duty time shall not be scheduled, rescheduled, reassigned or extended to exceed fourteen (14) 
hours per duty period. Such duty period may actually exceed fourteen (14) hours and such Flight 
Attendant may be required to fly her/his scheduled trip through her/his last scheduled flight, provided 
such duty period is not projected to or does not actually exceed fifteen and one half (15.5) hours.  A 
Flight Attendant may, at her/his sole option, volunteer to complete a flight that would cause her/him 
to exceed fifteen and one half (15.5) duty hours.  

 
2. A Flight Attendant may not be scheduled, rescheduled, extended, reassigned or junior assigned for 

more than nine (9) block hours per duty period.  A Flight Attendant may exceed nine (9) block hours 
because of weather, ATC delays, etc.  At her/his sole option a Flight Attendant may voluntarily 
exceed nine (9) block hours per duty period.   

 
3. A Flight Attendant who is contacted after 2200 and told to report prior to 0500 shall not be scheduled 

to exceed, on her/his next duty period, nine (9) hours on duty and shall not actually exceed ten (10) 
hours on duty.   

 
E. Other Limitations 
 

1. A Flight Attendant shall not actually fly more than eight (8) takeoffs and landings per duty period.  
Not included in this limitation is one (1) deadhead. ferry or reposition flight.  At her/his sole option, a 
Flight Attendant may opt to exceed this limitation by one (1) deadhead if the deadhead would return 
her/him to her/his domicile at the end of a trip. 

 
2. Flight Attendants shall have at least one (1) calendar day off at her/his domicile in seven (7) 

calendar days.  However, if a trip checks-out no later than 0200 it will be considered to have ended 
in the same calendar day in which it began.   

 
3. If the trip checks-out after 0200 on a scheduled day off, it will be considered a day of work and the 

Flight Attendant shall be free from duty for the remainder of the day.  This provision does not 
establish the basis for the affected Flight Attendant to receive a compensatory day; however, due to 
extenuating circumstances, the Company may grant a compensatory day on a case by case basis.  

 
F. Schedule Changes 
 

The Company may utilize the following rescheduling, reassignment, junior assignment (drafting) and 
extension provisions only when necessary to prevent cancellations, to prevent or reduce delays or otherwise 
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maintain schedule integrity.  The Company shall use available reserve line holders required by this 
Agreement, before changing the schedule of a regular line holder. 

 
1. Reschedule/Reassignments/Extension 

 
a. To protect the integrity of the schedule, the Company may reassign or extend a Flight 

Attendant's trip by adding or deleting flights, or may reschedule a Flight Attendant to a 
different flight(s). Such Flight Attendant shall be guaranteed the greater of the pay otherwise 
due for the originally scheduled trip or the pay earned for the changed trip. 

 
b. In the event a Flight Attendant is rescheduled/reassigned/extended and is now scheduled to 

return to the domicile more than three (3) duty hours after the originally scheduled trip’s 
check-out time in domicile, she/he shall be paid a stipend of 2.5 hours, above the 
guarantee, in addition to all other pay and credit for the trip.  

 
c. A Flight Attendant shall not be  rescheduled/reassigned/extended more than six (6) duty 

hours beyond the originally scheduled trip’s check-out time without her/his consent. 
 

d. In the event a Flight Attendant is  rescheduled/reassigned/extended for more than four (4) 
duty hours beyond the originally scheduled trip’s check-out time in domicile, the assignment 
shall be credited as one instance toward her/his “junior assignment” monthly and yearly cap. 

 
e. A Flight Attendant may not have her/his schedule changed if the change would cause 

her/him to complete an overnight, if she/he was not scheduled to do an overnight.  This 
provisions does not apply to a Flight Attendant on reserve. 

 
f. A Flight Attendant shall be notified of a reschedule/reassignment/extension in a timely 

manner in order for her/him to make alternate plans, if necessary. 
 

2. Trip/Flight Cancellation Reassignment 
 

a. In the event a Flight Attendant is ready and available to fly and her/his scheduled crew is 
canceled due to weather, mechanical conditions or operational decisions, and she/he is not 
rescheduled/reassigned the Flight Attendant shall be credited for one hundred percent 
(100%) of her/his hourly flight pay for the scheduled flight hours lost due to such 
cancellations, plus the value (greater of scheduled or actual) of the originally scheduled 
flights flown.  When such cancellation occurs, a Flight Attendant will at the Crew Scheduler’s 
option: 

 
i. be released from duty, or 

 
ii. be reassigned to other flight duty for a period not to be scheduled to exceed 

fourteen (14) hours from her/his original report time (however, she/he may be 
reassigned to an earlier trip, in which case the fourteen (14) hours is measured from 
the earlier report time), or 

 
iii. be placed on standby for a period of twelve hours commencing with the Flight 

Attendant’s original report time.  When the cancellation of an entire day’s flying is 
known prior to the day, the standby period will be from 0500 to 1700, unless the 
Crew Scheduler notifies the Flight Attendant on the prior day of a different standby 
period.   

 
  EXAMPLES: 
  Cancellations: 

Example 1 
ORIGINAL  SCHED ACTUAL        PAID 
4357 AVL CLT 0:58 4357 0:58 0:58 
4460   CLT GSP 0:46 CANCEL  0:00 0:46 
4460   GSP CLT     0:49 CANCEL  0:00 0:49 
4242   CLT GSP 1:27 4242         1:15 1:27 
  4:00  2:13 4:00 
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FLT 4460 CLT-GSP and GSP-CLT cancelled.  
FA is paid scheduled value of cancelled FLT 4460 CLT-GSP 0:46 and FLT 4460 0:49 
All other legs paid greater of originally scheduled or actual. 
 
 
Example 2 
ORIGINAL  SCHED ACTUAL      PAID 
4357 AVL CLT 0:58 4357 0:58 0:58 
4460   CLT GSP 0:46 CANCEL  0:00 0:46 
4460   GSP CLT     0:49 CANCEL  0:00 0:49 
4242   CLT GSP 1:27 4242         1:35 1:35 
  4:00  2:33 4:08 
 
FLT 4460 CLT-GSP and GSP-CLT cancelled. 
FA is paid scheduled value of cancelled FLT 4460 CLT-GSP 0:46 and FLT 4460 0:49 
All other legs paid greater of originally scheduled or actual. 
 
 
Example 3 
ORIGINAL  SCHED ACTUAL        PAID 
4292 MDT PHL 0:42  4292 0:55 0:55 
4243 PHL MDT 0:40 4243 0:55 0:55 
4243 MDT MDT 0:00 4243 0:10 0:10  The total actual time will be compared against the original scheduled  
4243 MDT PHL 0:46 4243 0:32 0:36   time and paid the greater of total block versus original schedule. 
4428 PHL ITH 1:08 CANCEL 0:00 1:08 
4428 ITH PHL 1:08 CANCEL 0:00 1:08 
4524 PHL MDT 0:39 4524 0:42 0:42 
  5:03  3:14 5:34 
 
FLT 4243 MDT-PHL RTG then departed and continued as scheduled.  
FLT 4243 MDT-PHL was scheduled 0:46, RTG blocked 0:10, actual flew in 0:32 – Paid 0:46, greater of RTG 0:10 plus actual flight time 
of 0:42 or originally scheduled flight time. 0:46 is greater than total of RTG and flight of 0:42 
FLT 4428 PHL-ITH and 4428 ITH-PHL cancelled. 
Paid scheduled time for cancelled flights. 
All other legs paid greater of originally scheduled or actual. 
 
Example 4 
ORIGINAL  SCHED ACTUAL        PAID 
4292 MDT PHL 0:42  4292 0:55 0:55 
4243 PHL MDT 0:40 4243 0:55 0:55 
4243 MDT MDT 0:00 4243 0:10 0:10  The total actual time will be compared against the original scheduled  
4243 MDT PHL 0:46 4243 0:49 0:49   time and paid the greater of total block versus original schedule. 
4428 PHL ITH 1:08 CANCEL 0:00 1:08 
4428 ITH PHL 1:08 CANCEL 0:00 1:08 
4524 PHL MDT 0:39 4524 0:42 0:42 
  5:03  3:31 5:47 
 
FLT 4243 MDT-PHL RTG then departed and continued as scheduled.  
FLT 4243 MDT-PHL was scheduled 0:46, RTG blocked 0:10, actual flew in 0:49 – Paid 0:59, greater of RTG 0:10 plus actual flight time 
of 0:49 or originally scheduled flight time. 0:46 is less than total of RTG and flight of 0:49 
FLT 4428 PHL-ITH and 4428 ITH-PHL cancelled. 
Paid scheduled time for cancelled flights. 
All other legs paid greater of originally scheduled or actual. 

 
 

b. The reassignment of a Flight Attendant whose trip has been canceled shall be in 
accordance with the provisions of F.1. above. 

 
c. If a Flight Attendant is assigned to other flight duty, in addition to any applicable stipend(s), 

she/he will be credited for any time actually worked of the scheduled crew in addition to the 
greater of the following:  

 
  i.  The scheduled value of the original scheduled flight(s); or 
  ii. The scheduled value of the flight(s) actually flown; or 
  iii.The actual value of the flight(s) flown.  

   
Examples: 
Leg For Leg Rescheduled: 
Example 5 
ORIGINAL  SCHED  RESCHED          ACTUAL         PAID 
4574 MDT PHL 0:45    4574   0:44 0:45 
4492 PHL SCE 0:58    4492 0:56 0:58 
4492 SCE PHL 0:58    4492 0:57 0:58 
4133 PHL RIC 1:10 4558 PHL HVN 1:05 4558 1:00 1:10 
4133 RIC PHL 1:11 4321 HVN PHL 1:10 4321 1:17 1:17 
4266 PHL RIC 0:59    4266 0:59 0:59 
  6:01     5:53 6:07 
 
FA is rescheduled to operate FLT 4558 PHL-HVN and FLT 4321 HVN-PHL in place of FLT 4133 PHL-RIC and FLT 4133 RIC-PHL. 
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FA is paid greater of value of original scheduled flights, the scheduled value of rescheduled flight or actual value of the rescheduled flights 
flown. 
Value of originally scheduled FLT 4133 PHL-RIC 1:10 was greater than rescheduled FLT 4558 PHL-HVN 1:05 and actual 1:00 flown- paid 1:10. 
Value of originally scheduled FLT 4133 RIC-PHL 1:11 and rescheduled FLT 4321 HVN-PHL 1:10 was less than actual 1:17 flown- paid 1:17 
All other legs paid greater of originally scheduled or actual. 
 
Example 6 
ORIGINAL  SCHED  RESCHED             ACTUAL         PAID 
4557 IPT PHL 0:54 4131 IPT PHL 1:25 4131 1:29 1:29 
4615 PHL PHF 1:15    4615 1:27 1:27 
4580 PHF PHL 1:10 9313 PHF PHL 0:58 9313 0:58 1:10 
4255 PHL SBY 0:43    4255 0:43 0:43 
  4:02     4:37 4:49 
 
FA is rescheduled from first leg to fly FLT 4131 IPT-PHL.   
Value of originally scheduled FLT 4557 IPT-PHL 0:54 is less than rescheduled value of FLT 4131 IPT-PHL 1:25, Actual value of rescheduled FLT 
4131 IPT-PHL 1:29 is greater than rescheduled flight value of 1:25- paid 1:29 
FLT 4580 is cancelled and replaced with rescheduled FLT 9313 PHF-PHL scheduled for 0:58, actual 0:58 – paid 1:10  
All other legs paid greater of originally scheduled or actual. 
 
 
Replaced Greater Than Canceled: 
Example 7  
ORIGINAL  SCHED  RESCHED          ACTUAL         PAID 
4574 MDT PHL 0:45    4574   0:44 0:45 
4492 PHL SCE 0:58    4492 0:56 0:58 
4492 SCE PHL 0:58    4492 0:57 0:58 
4133 PHL RIC 1:10 4558 PHL HVN 1:05 4558 1:00 1:10 
4133 RIC PHL 1:11 4321 HVN ABE 0:35 4321 0:40 1:11 
   4321 ABE PHL 0:46 4321 0:55 0:55 
4266 PHL RIC 0:59    4266 0:59 0:59 
  6:01     6:11 6:56 
 
FA is rescheduled to fly different trip which has an additional leg. 
FA is rescheduled to operate FLT 4558 PHL-HVN, FLT 4321 HVN-ABE and FLT 4321 ABE-PHL in place of FLT 4133 PHL-RIC and FLT 4133 RIC-
PHL. 
Value of originally scheduled FLT 4133 PHL-RIC 1:10 was greater than value of rescheduled FLT 4558 PHL-HVN 1:05 and actual value 1:00 
flown - paid 1:10. 
Value of originally scheduled FLT 4133 RIC-PHL 1:11 was greater than value of rescheduled FLT 4321 HVN-ABE 0:35 and actual value 0:40 
flown - paid 1:11. 
Value of reschedule added FLT 4321 ABE-PHL 0:46 was less than actual value flown 0:55- paid 0:55 
All other legs paid greater of originally scheduled or actual. 
 
 
Replaced Less Than Canceled: 
Example 8  
ORIGINAL  SCHED  RESCHED          ACTUAL             PAID 
4574 MDT PHL 0:45    4574   0:44 0:45 
4492 PHL SCE 0:58    4492 0:56 0:58 
4492 SCE PHL 0:58    4492 0:57 0:58 
4133 PHL RIC 1:10 9233 PHL MDT 0:46 9233 2:30 2:30 
4133 RIC PHL 1:11 CANCEL    0:00 1:11 
4266 PHL RIC 0:59 CANCEL    0:00 0:59 
  6:01     5:07 7:21 
 
FA is rescheduled to ferry FLT 9233 PHL-MDT from originally scheduled FLT 4133 PHL-RIC, FLT 4133 RIC-PHL and 4266 PHL-RIC cancel. 
Value of originally scheduled FLT 4133 PHL-RIC 1:10 is greater than the value of rescheduled FLT 9233 PHL-MDT 0:46, however the value of 
the actual flight flown was 2:30- FA is paid 2:30 for FLT 
FA is paid scheduled value of cancelled FLT 4133 RIC-PHL 1:11 and FLT 4266 0:59 
All other legs paid greater of originally scheduled or actual. 

 
Rtg And Replaced Less Than Canceled Overfly: 
Example 9 
ORIGINAL  SCHED  RESCHED          ACTUAL         PAID 
4574 MDT PHL 0:45    4574   0:44 0:45 
4492 PHL SCE 0:58    4492 0:56 0:58 
4492 SCE PHL 0:58    4492 0:57 0:58 
4133 PHL PHL 0:00 RTG  PHL PHL  4133 0:15 0:15 The total actual time will be 
4133 PHL RIC 1:10  CANCEL    0:00 0:55 compared against the original 
4133 RIC PHL 1:11 9233 PHL MDT 0:46 9233 1:00 1:11 scheduled time and paid the greater 
4266 PHL RIC 0:59 CANCEL    0:00 0:59 of total block versus original 
  6:01     3:52 6:01 scheduled. 
 
FLT 4133 PHL-RIC RTG then cancelled.  
FLT 4133 PHL-RIC was scheduled 1:10, RTG blocked 0:15 - Paid 1:10 for RTG 0:15 plus 0:55 to equal scheduled FLT time 1:10 for cancellation. 
Value of originally scheduled FLT 4133 RIC-PHL 1:11 was greater than value of rescheduled FLT 9233 PHL-MDT 0:46 and value of actual FLT 
flown 1:00. – paid 1:11 value of originally scheduled FLT 
FA is paid scheduled value of cancelled FLT 4266 PHL-RIC 0:59  
All other legs paid greater of originally scheduled or actual. 
 
Rtg And Replaced Less Than Canceled Big Overfly: 
Example 10 
ORIGINAL  SCHED  RESCHED          ACTUAL   PAID 
4574 MDT PHL 0:45 4574   0:44    0:45 
4492 PHL SCE 0:58 4492 0:56    0:58 
4492 SCE PHL 0:58 4492 0:57    0:58 
4133 PHL PHL 0:00 RTG  PHL PHL  4133 2:30 2:30 The total actual time will be 
4133 PHL RIC 1:10  CANCEL    0:00 0:00 compared against the original  
4133 RIC PHL 1:11 9233 PHL MDT 0:46 9233 1:15 1:15 scheduled time and paid the greater 
4266 PHL RIC 0:59 CANCEL    0:00 0:59 of total block versus original 
  6:01     6:22 6:26 schedule. 
 
FLT 4133 PHL-RIC RTG then cancelled.  
Aircraft ferried PHL-MDT in place of cancelled FLT 4133 RIC-PHL 
FLT 4266 PHL-RIC cancelled 
FLT 4133 PHL-RIC was scheduled 1:10, RTG blocked 2:30 - Paid 2:30 for RTG which was greater than original schedule. 
FLT 4133 RIC-PHL originally scheduled 1:11 was less than actual value of rescheduled ferry FLT 9233 PHL-MDT which was 1:15 – paid 1:15 
FA is paid scheduled value of cancelled FLT 4266 PHL-RIC 0:59  
All other legs paid greater of originally scheduled or actual. 
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Cancel And Ferry 
Example 11 
ORIGINAL  SCHED  RESCHED                ACTUAL         PAID 
4102 PHF PHL   1:09    4102 1:09 1:09 
4382 PHL SYR 1:18    4382 1:19 1:19 
4103 SYR  PHL 1:16 9314 SYR PHL 1:02 9314 1:08 1:16 
4118 PHL IPT 0:52 9314 PHL IPT 0:50 9314 0:45 0:52 
4118 IPT PHL 0:56    4118 0:59 0:59    
4515 PHL HPN 0:57    4515 0:57 0:57 
  6:28     6:17 6:32 
 
FLT 4103 SYR-PHL originally scheduled 1:16 cancelled. Rescheduled as ferry flight 9314 SYR-PHL with actual time of 1:02 – paid 1:16 
FLT 4118 PHL-IPT originally scheduled 0:52 cancelled. Rescheduled as ferry flight 9314 PHL-IPT with actual time of 0:50 – paid 0:52 
All other legs paid greater of originally scheduled or actual. 
 
 
Diversion: 
Example 12 
ORIGINAL  SCHED  RESCHED                ACTUAL         PAID 
4165 FLO CLT 0:49 4165  3:03  3:03 
4236 CLT HTS 1:25 CNX    1:25 
4236 HTS CLT 1:23 CNX    1:23 
4425 CLT HHH 1:14 4425 CLT CHS 4425 1:45 1:45 
   4425 CHS HHH 4425 0:22 0:22 
4425 HHH CLT 1:19   4425 1:25 1:25 
4158 CLT CHO 1:18   4158 1:20 1:20 
  7:28    7:55 10:43  
 
 
FLT 4165 FLO-CLT experienced an extended ground delay and ended up with an actual time of 3:03 – paid 3:03 
FLT 4236 CLT-HTS originally scheduled 1:25 cancelled – paid 1:25  
FLT 4236 HTS-CLT originally scheduled 1:23 cancelled – paid 1:23 
FLT 4425 CLT-HHH originally scheduled 1:14 diverted to CHS and actually flew CLT-CHA in 1:45 and CHS-HHH in 0:22 – Paid 2:07 
All other legs paid greater of originally scheduled or actual. 
 
Forced Out Then Ferry With Stipend: 
Example 13 
DAY 1 
ORIGINAL  SCHED   RESCHED            ACTUAL         PAID 
4557 SBY PHL 0:54                    4557 1:29 1:29 
4615 PHL PHF 1:15    4615 1:27 1:27 
4580 PHF PHL 1:10  9313 PHF PHL     9313 0:58 1:10 
4255 PHL SBY 0:43  CNX              4255 0:43 0:43 
  4:02     4:37 4:49 
 
DAY 2 
ORIGINAL  SCHED   RESCHED            ACTUAL         PAID 
OFF    9255  PHL SBY  0:43 9255 0:43 0:43  Assumes for Ferry flight: FA is  
Min Day Rig        2:28  listed on the flight release 
Forced Out Stipend       2:30 
Two Day Total       10:30 
 
Single day trip 
FLT 4580 PHF-PHL originally scheduled 1:10 cancelled. Rescheduled as ferry flight 9313 PHF-PHL with actual time of 0:58 – paid 1:10 
FLT 4255 PHL-SBY, last leg of the trip, scheduled 0:43 cancelled; forcing crew into an unscheduled RON – paid 0:43 
Scheduled off day rescheduled to ferry flight 9255 PHL-SBY;  FA listed on flight release. Scheduled for 0:43, actual 0:43 – paid 0:43. 
Because Flight attendant is listed on the release as an operating crew member, this extends to a 2-day pairing and requires modified min day 
of 4:00 –paid 2:28 min day rig 
All other legs paid greater of originally scheduled or actual.  Forced overnight produces stipend pay of 2:30. Total pay for 2-day pairing 10:30  
 
Forced Out Stipend Resched To DH Only DP: 
Example 14 
DAY 1 
ORIGINAL  SCHED   RESCHED            ACTUAL         PAID 
4557 SBY PHL 0:54                    4557 1:29 1:29 
4615 PHL PHF 1:15    4615 1:27 1:27 
4580 PHF PHL 1:10  9313 PHF PHL  9313 0:58 1:10 
4255 PHL SBY 0:43  CNX              4255 0:43 0:43 
  4:02     4:37 4:49 
 
DAY 2 
ORIGINAL  SCHED   RESCHED            ACTUAL         PAID 
OFF    DH 4255PHL SBY 0:43 4255 0:43 0:43  Assumes for DH flight: FA is NOT  
Min Day Rig        3:17 listed on the flight release 
Forced Out Stipend       2:30 
Two Day Total       11:19 
 
FLT 4580 PHF-PHL originally scheduled 1:10 cancelled. Rescheduled as ferry flight 9313 PHF-PHL with actual time of 0:58 – paid 1:10 
FLT 4255 PHL-SBY, last leg of the trip, scheduled 0:43 cancelled; forcing crew into an unscheduled RON – paid 0:43 
Scheduled off day rescheduled to ferry flight 9255 PHL-SBY; FA NOT listed on flight release. Scheduled for 0:43, actual 0:43 – paid 0:43. 
Because Flight attendant is NOT listed on the release as an operating crew member, this is a DH only DP and requires min pay of 4:00 for this 
day – paid 3:17 min day rig 
All other legs paid greater of originally scheduled or actual.  Forced overnight produces stipend pay of 2:30. Total pay for 2-day pairing 11:19  
 
Forced Out Stipend Resched To Live Leg: 
Example 15 
DAY 1 
ORIGINAL  SCHED  RESCHED             ACTUAL         PAID 
4557 SBY PHL 0:54                    4557 1:29 1:29 
4615 PHL PHF 1:15    4615 1:27 1:27 
4580 PHF PHL 1:10 9313 PHF PHL   9313 0:58 1:10 
4255 PHL SBY 0:43 CNX               4255 0:43 0:43 
  4:02     4:37 4:49 
 
DAY 2 
ORIGINAL  SCHED  RESCHED             ACTUAL         PAID 
OFF   4255PHL SBY 0:43 4255 0:43 0:43   
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Min Day Rig        2:28 
Forced Out Stipend       2:30 

   Junior Man Credit       4:00 
Two Day Total       14:30 
 
FLT 4580 PHF-PHL originally scheduled 1:10 cancelled. Rescheduled as ferry flight 9313 PHF-PHL with actual time of 0:58 – paid 1:10 
FLT 4255 PHL-SBY, last leg of the trip, scheduled 0:43 cancelled; forcing crew into an unscheduled RON – paid 0:43 
Scheduled off day rescheduled to FLT 4255 PHL-SBY; Scheduled for 0:43, actual 0:43 – paid 0:43. 
Because day 2 contains a live flight, this extends to a 2-day pairing and requires modified min day of 4:00 –paid 2:28 min day rig 
All other legs paid greater of originally scheduled or actual.  Forced overnight produces stipend pay of 2:30. Flying a live leg on the second 
day generates a junior manning event and junior man credit of an additional 4:00. Total pay for 2-day pairing 14:30. 

 
 3. Junior Assignment/Drafting 
  

 a. To protect the integrity of the schedule the Company may junior assign (“draft”) a Flight 
Attendant to fly on her/his scheduled day(s) off.  This provision may only be used when the 
use of a reserve Flight Attendant is not practical to cover the trip (i.e. the Company cannot 
position such reserve without undue delay of the trip). 

 
b. The following procedures will be followed in order to secure needed staff after attempting to 

contact all available Flight Attendants with requests on file: 
 

i. Reserves in domicile. 
ii. Reserves out of domicile, if practical. 
iii. The most junior Flight Attendant available at the domicile. 

   iv. The most junior Flight Attendant available at another domicile. 
 

The above procedure will be followed except in cases where a Flight Attendant is 
immediately available who would minimize delays to the system. 

 
c. A Flight Attendant shall not be junior assigned/drafted if it would  project her/him above 

ninety-five (95) block hours per month, including voluntarily picked up flying, but excluding 
deadhead. However, this provision is not intended to relieve the Flight Attendant from 
completing the scheduled flying on her/his bid schedule.  A Flight Attendant may be drafted 
up to thirty-two (32) hours prior to the report time for the open trip.  A Flight Attendant will 
not be drafted more than five (5) days in a calendar year or two (2) calendar days in a 
month. 

 
d. A Flight Attendant who is junior assigned and who reports for the assignment shall be paid 

four (4) hours in addition to all other pay and credit for the junior assignment.   
 

e. A Flight Attendant who is junior assigned shall, upon request, be provided with written 
documentation from the Company of the junior assignment.  

 
f. The Company will maintain a log of all Flight Attendants who are contacted pursuant to this 

provision.  The log will reflect the time the Flight Attendant was contacted and the result.  
The log sheets will be maintained for at least one year. The log will be made available upon 
request for review by the Union’s Scheduling Committee. 

 
 g. Flight Attendants whose trips are dropped for Union Business may not be drafted on those 

days. 
 
 h. A Flight Attendant may not be junior manned/drafted to sit Reserve or Airport Standby.   

 
4. Junior Assignment Cap 

 
a. The junior assignment cap is five (5) calendar days in a calendar year or two (2) calendar 

days in a month.  
 

b. An extension, reassignment or reschedule for more than four (4) hours beyond the originally 
scheduled trip’s check-out time in domicile counts as one day toward the junior assignment 
monthly and yearly cap. 
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c. Once a Flight Attendant has reached the junior assignment cap(s) she/he may not be junior 
assigned, or rescheduled, reassigned or extended to remain on duty four (4) or more hours 
beyond the originally scheduled trip’s check-out time without her/his consent. 

 
5. When a Flight Attendant is assigned a trip that requires a deadhead or hotel information other than 

that provided on the crew card, the crew scheduler will provide that information, including the 
deadhead record locator number, as soon as practical.   

 
 6. Voluntary Junior Assignment List 
 

A Voluntary JA List will be established for the purposes of covering open flying. Flight Attendants on 
the list, available for the entire trip, without a trip conflict, will be called in seniority order, at the 
domicile where the open trip exists. A Flight Attendant accepting a VJA may exceed the 
monthly/yearly cap.  If verbal contact is made between the Flight Attendant and Crew Scheduling, 
the Flight Attendant must accept the trip.  Being unavailable twice may be grounds for removal from 
the VJA list.  

 
To be placed on the VJA list, a Flight Attendant must notify the company no later than 2100 the night 
prior.  Minimum two hour notice for call out.  Once a Flight Attendant has reached either her/his 
monthly or yearly cap, she/he will not be called for an assignment, unless she/he has placed 
her/himself on the VJA list. 

 
G. Critical Coverage/Premium Trips 
 

The intent of the premium trip designation procedure is to reduce the potential for drafting by designating 
premium opportunities on days where the available Flight Attendant reserve resources might not be 
sufficient to cover the flying.  It is not intended to cause a reduction in the number of Flight Attendants or 
change the method historically used to determine Flight Attendant staffing levels.  The Company will use the 
procedure in good faith and in the manner presented in negotiations. 

 
1. In conjunction with the initial bid award, the Company will designate premium trips in accordance 

with the following formula: 
 

For each day of the bid period, if the number of available Flight Attendant resources (Flight 
Attendants eligible and available for a build up or reserve line) fails to exceed the number of open 
trips system wide by eight (8), a sufficient number of premium trips will be designated until the 
number of Flight Attendant resources plus the number of premium trips equals or exceeds the sum 
of trips plus eight (8). 

 
  Example: 
    

Open Trips Trigger 
(+8) 

F/A’s Min # of 
Premium Trips 

20 28 24 4 

 
In this example on a given day the Company must designate at least four (4) premium pay trips. 

 
2. Premium trips will be bid and awarded during the forty-eight (48) hour bid period and in the same 

fashion as the non-premium trips. 
 

3. Upon publication of the final bid award, and for ninety-six  (96) hours thereafter, the Company will 
place premium trips in open flying in accordance with the following formula:  For each day of the bid 
period, if the number of available flight attendant resources (flight attendants assigned a reserve or 
standby day) fails to equal or exceed the number of open trips system wide, a sufficient number of 
premium trips will be designated until the number of flight attendant resources plus premium trips 
equals or exceeds the number of open trips. 
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Example: 
 

Open Trips Trigger 
(0) 

F/A 
Resources 

Minimum 
Premium 

Trips 
Required 

16 16 12 4 

 
In this example on a given day, the Company must designate at least four (4) premium pay trips. 

 
4. To be awarded any premium trip, the Flight Attendant must meet all contractual scheduling 

parameters, such as a minimum of ten (10) hours between trips. 
 

5. Premium trips will be awarded at 1700 by Flight Support on each day of the ninety-six (96) hour 
period.  The awards will be made in the same fashion as non-premium trips.  Flight attendants with 
reserve lines may bid for premium trips during the ninety-six (96) hour period, but awards will be at 
the discretion of the Company. 

 
6. Premium trips will be placed in open flying on the 15th of the month using the formula in paragraph 3 

above.  They will remain there for forty-eight (48) hours and be awarded in the same fashion as non-
premium trips.  Flight attendants with reserve lines may bid for premium trips during the forty-eight 
(48) hours, but the awards will be at the discretion of the Company. 

 
 7. Pay for Critical Coverage/Premium Trips 
 

a. At the end of the month, the Company will compare the number of days of work that 
appeared on an initial bid award for line holders and the final bid award for build-up and 
reserve line holders with the number of days the Flight Attendant actually worked during the 
month.  In order to be eligible for premium pay, a Flight Attendant must have actually 
performed work on a greater number of days than appeared on the Flight Attendant’s initial 
or final bid award, whichever is applicable. 

 
b. For every additional day worked on a premium trip above the number of scheduled days of 

work in the applicable bid award, the Flight Attendant will receive a premium of 4.0 hours of 
pay above guarantee. 

 
c. Days of work lost to bereavement or any action of the Company (rescheduling, cancellation, 

FAR compliance, training, etc.) will count as days of work for purposes of this section. 
 

d. No premium will be paid for any trip or day that is assigned by the Company rather than bid 
by the Flight Attendant pursuant to these provisions.  All premium pay is above the monthly 
guarantee. 

 
e. A Flight Attendant who is awarded an out of base premium trip will be eligible for the four (4) 

hour premium only for the actual trip days.  Normal pay will apply on travel days.  A hotel will 
be provided if required and any deadheading will be must ride. 

 
8. During periods of Critical Coverage/Premium Trips, the Company may honor requests of flight 

attendants to pick up partial trips (e.g., 1 or more days of a multi-day trip sequence) provided that 
the request includes either the beginning or the end of the original trip sequence.  Such partial trip 
must originate and terminate in the Flight Attendant’s domicile.  Such trades may not create an 
illegality within the Flight Attendant’s Line and she/he must remain legal and available to fly 
remaining trips on their bid line.  The flight attendant requesting the split shall receive pay for actual 
hours flown on the day of the split.  At the Company’s discretion, it may grant a request for a partial 
trip that does not conform to the above parameters.  Requests for Critical Coverage/Premium Trips 
will be awarded in accordance with seniority in following order or priority: 
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a. Flight Attendants in the domicile requesting the full trip; 
 

b. Flight Attendants in the domicile requesting a partial trip in accordance with the parameters 
specified above; 

 
c. Flight Attendants from another domicile requesting the full trip; 
 
d. Flight Attendants from another domicile requesting a partial trip in accordance with the 

parameters specified above.  
 

H. General 
 
 1. A Flight Attendant who has checked-out from her/his trip, including checking and acknowledging 

messages in the computer, shall not be required to perform any duties.  
 

2. The Company shall have no telephone contact with Flight Attendants between the hours of 2200 
and 0700, except in regard to an immediate scheduling issue such as an assignment for that day. 

 
3. A Flight Attendant shall not be required to keep the Company informed of her/his whereabouts while 

on days off, vacations, or leaves of absence.  This provision does not absolve a Flight Attendant 
from her/his responsibility to communicate with the Company regarding her/his status during certain 
types of leave of absence.  

 
4. A Flight Attendant who is prevented from returning to her/his domicile on the last leg of her/his trip 

as a result of weather or a mechanical may, at the Company’s option, be returned to the domicile on 
the next or later Company flights, be required to remain with the aircraft, be deadheaded home on 
another carrier or be ground deadheaded home.   

 
a. If the Flight Attendant does not return to domicile on the last day of the trip and was 

scheduled for duty on the following day, she/he shall be given at least three (3) hours to 
return home and prepare for that day’s assignment.  The Company will return her/him to the 
original trip, if feasible to do so.  

 
b. If the Flight Attendant was not scheduled for duty on that day, she/he shall receive credit for 

a day of work.   
 

5. The Company may adjust a Flight Attendant’s trip to accommodate a change in the flight schedule, 
i.e., when US Airways alters the marketing schedule or when the Company changes the schedule 
due to aircraft delivery.  This paragraph does not apply to problems with weather, maintenance or 
crew availability.  Affected shall be notified as soon as practical.  Flight Attendants may not be 
required to fly on her/his originally scheduled days off in this circumstance.  Nothing herein shall 
preclude a Flight Attendant from volunteering to work on her/his scheduled days off. 

 
6. Flight Attendants shall not be required to attend a mandatory meeting with Inflight Management if 

doing so would interfere with the 1 in 7 rest requirement. 
 

7. The Company reserves the right to apply flight crewmember flight time and duty limitation and rest 
requirements to all Flight Attendants with sixty (60) days notice to the MEC President.  If requested, 
the Company shall meet with the Union to discuss the ramifications of the change. 

  
I.  Commuter Policy  

 
1. This commuter policy applies only to travel on US Airways and US Airways Express flights. 
 
2. Flight Attendants are responsible for reporting to assignments in a timely manner.  These provisions 

are not intend to relieve Flight Attendants of that responsibility. 
 
3. A commuting Flight Attendant must identify her/himself to the Company as a commuter and 

designate a city, acceptable to the Company, as her/his origination airport on a form to be provided 
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by the Company.  As an alternate, any city within 100 miles of the designated city may be used in 
lieu of the origination city.  A Flight Attendant must submit an additional form for any requested 
changes in the origination airport. 

 
4. Any Flight Attendant commuting to an assignment under the terms of this policy must be listed in 

SABRE as a non-revenue passenger on a primary and back-up flight, both of which must have 
available seats.  The Flight Attendant must list at least two (2) on-line flights not more than forty-
eight (48) , but not less than twenty-four (24) hours, in advance of the scheduled departure time for 
the flight that she/he expects to use to commute to work. 

 
5. If jumpseat provisions become available to Flight Attendants and a mutually agreeable procedure 

has been established, Flight Attendants may elect to use jumpseat privileges for primary and back-
up flights on which they are listed and when doing so will be considered to have complied with the 
provisions of this section. 

 
6. The primary flight on which the Flight Attendants elects to list must be scheduled to arrive at the 

airport where she/he is assigned to commence a trip in advance of the show time.  There must be at 
least one (1) back-up flight scheduled to depart from the same airport later than the primary flight on 
which she/he is listed.  This back-up flight shall also be scheduled to arrive prior to her/his show 
time. 

 
7. Flight Attendants commuting to an assignment must arrive at the designated gate for the primary 

flight on which they are listed at least thirty (30) minutes prior to the scheduled departure time for 
that flight. 

 
8. After arriving at the departure gate, if the Flight Attendant becomes aware of a delay/cancellation of 

the unavailability of a non-revenue passenger seat on her/his primary flight, she/he will immediately 
notify Crew Scheduling.  The Flight Attendant will provide the flight number and departure time for 
that flight. 

 
9. Following the delay or cancellation of the primary flight the Flight Attendant will report to the 

departure gate of her/his back-up flight as soon as practicable.   
 
10. As soon as the Flight Attendant becomes aware that she/he will not be able to report for duty at or 

before her/his show time because of further delays or cancellations or non-revenue passenger seat 
availability she/he will immediately call Crew Scheduling. 

 
11. The Flight Attendant will make every effort to report to the location at which she/he was scheduled to 

begin her/his trip as soon as possible following the flight cancellation.  The Flight Attendant and 
Crew Scheduling may mutually agree to an alternative location to which the Flight Attendant will 
report. 

 
12. Crew Scheduling may reassign a Flight Attendant to other flight or reserve duty if it is available. 

 
13. Flight Attendants who are unavailable for duty under this policy will not be paid or credited for any 

flights missed and the Flight Attendant’s minimum monthly guarantee will be reduced by the amount 
of scheduled flight time for all flights missed. 

 
14. If a Flight Attendant complies with the requirements above, and through no fault of the Flight 

Attendant, does not arrive in time for her/his trip the Company will take no disciplinary action against 
the Flight Attendant provided the Company is notified immediately. 

 
15. If the Company is unable to verify that the Flight Attendant complied with these requirements, 

she/he will be considered a “no-show” for her/his trip and may be subject to disciplinary action. 
 
16. A Flight Attendant may use the commuter policy protection no more than three (3) times in any 

consecutive twelve (12) month. 
 
 



 

102 

 

SECTION 32 
DURATION 

 
A. This Agreement shall become effective upon date of ratification. 
 
B. This Agreement shall continue in full force and effect through April 9, 2019 and shall renew itself without 

change each succeeding April 9 thereafter unless written notice of intended change is served in accordance 
with Section 6, Title 1 of the Railway Labor Act, as amended, by either party hereto not sooner than April 10, 
2018 nor later than one hundred and fifty (150) days prior to the amendable date. 

 
C. Notwithstanding the provisions of Paragraph B. above, either party to this agreement may serve written 

notice of intended change one (1) year prior to the amendable date.  If either party serves such notice and 
no successor agreement is reached by the amendable date, then the parties will submit a joint application 
for mediation to the National Mediation Board. 

 
 
IN WITNESS WHEREOF the Parties hereto have signed this Agreement this 9th day of April, 2014.   
 
For Piedmont Airlines:    For the Association of Flight Attendants: 
 
 
____________________________  ______________________________________ 
Stephen R. Farrow    Veda Shook 
President, Piedmont Airlines   International President 
 
 
 
____________________________  ______________________________________ 
Stephen B. Keefer    Anita Jwanouskos 
Vice President, Flight Operations  MEC President 
 
 
      ______________________________________ 
      Megan Quigley 
      Negotiating Committee 
 
 
      ______________________________________ 
      Ray Robinson 
      Negotiating Committee 
 
 
 

________________________________________      
Mark L. Littleton 
Senior Staff Negotiator 
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Letter 1 
 
 
October 31, 2001 
 
Betsy Tettelbach 
LEC President, Council 61 
4717 Woodwind Way 
Virginia Beach, VA 23455 
 
RE: Retiree Passes 
 
Dear Betsy, 

 
This letter is to confirm that in the course of negotiations the Company and the Union discussed travel pass 
privileges for Flight Attendants who may become eligible for retiree status.  In these discussions, the Company 
committed that if the Company is given the ability to define “retire” for pass privilege purposes, that definition as 
applies to Flight Attendants shall be age plus years of service equals seventy. 
 
Sincerely, 
 
 
Steve Farrow 
Vice President, Flight Operations 
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Letter 2 
 
 
October 31, 2001 
 
Betsy Tettelbach 
LEC President, Council 61 
4717 Woodwind Way 
Virginia Beach, VA 23455 
 
RE: Retiree dependent health 
 
Dear Betsy, 
 
The Company does not intend to change dependent eligibility for retiree health and dental coverage. 
 
If such a change becomes necessary, the change will be made Company wide.  The Company will notify AFA, in 
writing, of the change and the reasons that precipitated change. 
 
Sincerely, 
 
 
Steve Farrow 
Vice President, Flight Operations 
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Letter 3 
 
 
January 27, 2003 
 
 
Betsy Tettelbach 
MEC President, USX 
LEC President, Council 61 
Association of Flight Attendants, AFL-CIO 
1275 K Street, Suite 500 
Washington, D.C.  20005 
 
Dear Betsy: 
 
This letter is to confirm our agreement that Piedmont will work with and support AFA’s efforts to secure a flow 
through agreement to MidAtlantic, US Airways, or any other wholly owned carrier. 
 
Sincerely, 
 
Stephen R. Farrow 
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Letter 4 
 

LETTER OF AGREEMENT  
between 

PIEDMONT AIRLINES  
and the 

FLIGHT ATTENDANTS 
in the service of 

PIEDMONT AIRLINES 
as represented by the 

ASSOCIATION OF FLIGHT ATTENDANTS, AFL-CIO 
 
 

Jumpseat 
 
  
This Letter of Agreement is made and entered into in accordance with the provisions of Title II of the Railway 
Labor Act, as amended, by and between Piedmont Airlines (hereinafter referred to as the “Company”) and the 
Flight Attendants in the service of Piedmont Airlines, as represented by the Association of Flight Attendants, 
AFL-CIO (hereinafter referred to as the “Union”). 
 
This letter is to confirm that in the course of negotiations the Company committed to contacting the FAA within 90 
days of ratification of the agreement to discuss the possibility of reopening the Dash 8 300 jumpseat to active 
Piedmont Flight Attendants in accordance with Section 24.Y. 
 
If the Company is given the ability to offer reciprocal jumpseat privileges to other airline Flight Attendants, the 
Company will meet promptly with AFA to discuss the implementation of that policy. 
 
In Witness Whereof, the parties hereto have signed this 9

th
 day of April 2014; 

 
For Piedmont Airlines:    For the Association of Flight Attendants: 
 
 
 
____________________________  ______________________________________ 
Stephen R. Farrow    Veda Shook 
President, Piedmont Airlines   International President 
 
 
 
____________________________  ______________________________________ 
Stephen B. Keefer    Anita Jwanouskos 
Vice President, Flight Operations  MEC President 
 
 
      ______________________________________ 
      Megan Quigley 
      Negotiating Committee 
 
      ______________________________________ 
      Ray Robinson 
      Negotiating Committee 
 
 

________________________________________  
Mark L. Littleton 
Senior Staff Negotiator 
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Letter 5 
 
 

LETTER OF AGREEMENT 
between 

PIEDMONT AIRLINES, INC. 
and the 

FLIGHT ATTENDANTS 
in the service of 

PIEDMONT AIRLINES, INC. 
as represented by the 

ASSOCIATION OF FLIGHT ATTENDANTS-CWA, AFL-CIO 
 

 
ARBITRATOR PANEL 

________________________________________________________________________ 
 

THIS LETTER OF AGREEMENT is made and entered into in accordance with the provisions of the Railway 
Labor Act, as amended, by and between PIEDMONT AIRLINES, INC. (the “Company”) and the FLIGHT 
ATTENDANTS as represented by the ASSOCIATION OF FLIGHT ATTENDANTS-CWA, AFL-CIO (the “Union”). 

 
WHEREAS the Company and the Union mutually desire to create an arbitrator panel for purposes of Section 

16 of the parties’ collective bargaining agreement; 
 
NOW, THEREFORE, the parties have mutually agreed as follows: 
 

1. This Letter of Agreement will be in effect from the date of execution of this Letter of Agreement. 
 
2. When a 3-Member System Board is necessary to resolve a grievance, the Company and the Union will 
select the Neutral Board Member from the arbitrator panel set forth below.  If the Company and the Union cannot 
agree upon the Neutral Board Member or a method for selecting him/her, the Neutral Board Member shall be 
selected from the panel by using an alternate strike method. 
 

a. Fred Horowitz e. Joan Parker 
b. John LaRocco f. Gil Vernon 
c. George Nicolau g. Bonnie Weinstock 
d.          Dennis R. Nolan  
  

 
3. The Company and the Union may, by mutual agreement, modify the arbitrator panel set forth above at 
paragraph 2.  
  
IN WITNESS WHEREOF, the parties have signed this Letter of Agreement this 9

th
 day of April 2014. 

 
 
FOR PIEDMONT AIRLINES, INC.  FOR ASSOCIATION OF FLIGHT  
      ATTENDANTS-CWA, AFL-CIO 
 
 
_______________                        __________________________                                  
Stephen B. Keefer    Anita Jwanouskos 
Vice President Flight Operations  President-AFA Council 61 
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New Letter 6 

LETTER OF UNDERSTANDING  
between  

PIEDMONT AIRLINES  
and the  

FLIGHT ATTENDANTS  
in the service of  

PIEDMONT AIRLINES 
 as represented by the 

 ASSOCIATION OF FLIGHT ATTENDANTS-CWA, AFL-CIO  

 

PEGASUS FUND DEDUCTIONS 
 

This Letter of Agreement is made and entered into in accordance with the provisions of the Railway Labor Act, as 
amended, by and Between Piedmont Airlines, Inc. (herein after referred to as the “Company”) and the Flight 
Attendants in the service of Piedmont Airlines, as Represented by the Association of Flight Attendants-CWA, AFL-
CIO (herein after referred to as the “Union”).  
 
WHEREAS, during the course of the current negotiations it became known that the Association’s Pegasus Fund 
would be dissolved; 
 
NOW THEREFORE; the parties have mutually agreed as follows: 
 
Should the Pegasus Fund be replaced with a qualified non-profit organization that provides assistance to Piedmont 
Flight Attendants or to all Piedmont Airlines Employees, or to all US Airways Group employees, the Company will 
provide a means for Piedmont Flight Attendants to make voluntary contributions to such organization via payroll 
deduction. 
 
IN WITNESS WHEREOF, the parties have signed the Letter of Understanding this 9

th
 day of April, 2014. 

 
 
For Piedmont Airlines:    For the Association of Flight Attendants: 
 
 
 
____________________________  ______________________________________ 
Stephen R. Farrow    Veda Shook 
President, Piedmont Airlines   International President 
 
 
 
____________________________  ______________________________________ 
Stephen B. Keefer    Anita Jwanouskos 
Vice President, Flight Operations  MEC President 
 
 
      ______________________________________ 
      Megan Quigley 
      Negotiating Committee 
 
 
 
      ______________________________________ 
      Ray Robinson 
      Negotiating Committee 
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________________________________________  
Mark L. Littleton 
Senior Staff Negotiator 
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New Letter 7 
 

LETTER OF AGREEMENT 
between 

PIEDMONT AIRLINES, INC. 
and the 

FLIGHT ATTENDANTS 
in the service of 

PIEDMONT AIRLINES, INC. 
as represented by the 

ASSOCIATION OF FLIGHT ATTENDANTS-CWA 
 

THIS AGREEMENT is made and entered into in accordance with the provisions of the Railway Labor Act, 
as amended, by and between PIEDMONT AIRLINES, INC. (hereinafter referred to as the "Company") 
and the air line pilots in the service of the Company, as represented by the ASSOCIATION OF FLIGHT 
ATTENDANTS-CWA (hereinafter known as the "Association"). 
 
WHEREAS the parties have discussed and included changes to health care and insurance benefit 
eligibility and design as part of the recently concluded negotiations for an amended Collective Bargaining 
Agreement, and 
 
WHEREAS health care and insurance areas are subject to continuing rapid regulatory change, new 
offerings, and industry developments, and the Company is considering implementation of a new health 
care offering, and 
 
WHEREAS both parties want to understand, benchmark, and be able to discuss the changing Company 
and industry picture related to health care and insurance, keep abreast of industry changes, and 
understand how Piedmont pilots are affected. 
 
NOW THEREFORE it is agreed that: 
 

1.  At any time after January 1, 2016 and upon thirty (30) days written notice by either the Company 
or the Association, the parties will meet and confer about issues related to health care and 
insurance programs as they relate to Piedmont Flight Attendants. These meetings may include 
review of 2014, 2015 and early 2016 claims experience, participant selection of plans, projections of 
future premium costs, consideration of additional plan offerings, discussion of possible plan design 
changes, or other health care, insurance, or benefit plan issues. 

 
2. The parties will seek to agree on an agenda for such meetings but either party may identify and 

discuss issues important to it. Upon reasonable request, information related to the subjects 
intended to be discussed will be provided to the other party. 

 
IN WITNESS WHEREOF the Parties hereto have signed this Agreement this 9

th
 day of April, 2014. 

 
For Piedmont Airlines:    For the Association of Flight Attendants: 
 
____________________________  ______________________________________ 
Stephen R. Farrow    Veda Shook 
President, Piedmont Airlines   International President 
 
 
____________________________  ______________________________________ 
Stephen B. Keefer    Anita Jwanouskos 
Vice President, Flight Operations  MEC President 
 
 
      ______________________________________ 
      Megan Quigley 
      Negotiating Committee 
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      ______________________________________ 
      Ray Robinson 
      Negotiating Committee 
 
 

________________________________________      
Mark L. Littleton 
Senior Staff Negotiator 
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New Letter 8 

LETTER OF AGREEMENT 

between 

PIEDMONT AIRLINES, INC. 

and the 

Flight Attendants 

in the service of 

PIEDMONT AIRLINES, INC. 

as represented by 

THE ASSOCIATION OF FLIGHT ATTENDANTS—CWA, AFL-CIO 

THIS LETTER OF AGREEMENT is made and entered into in accordance with the provisions of the Railway Labor 
Act, as amended, by and between PIEDMONT AIRLINES, INC. (hereinafter referred to as the “Company”) and the 
Flight Attendants in the service of the Company, as represented by the ASSOCIATION OF FLIGHT ATTENDANTS-
CWA, AFL-CIO (hereinafter referred to as the “Association” or “AFA”).   

During the negotiations to reach the Collective Bargaining Agreement signed April 9, 2014, the Company agreed to 
provide “make whole” payments to 4 flight attendants currently enrolled in the Family Indemnity Insurance Plan.  

The Company will provide each of the 4 flight attendants who are currently enrolled in the Family Indemnity 
Insurance Plan a lump sum payment for each year through the end of the agreement in which they continue their 
enrollment in the plan. Such lump sum payment would include a make whole amount based on the current 
estimation and be equivalent to the estimated gain for a flight attendant with equivalent years of service who is 
enrolled in the family PPO Insurance Plan.  

The first payment shall be made within 30 days of closing of the 2014 Open enrollment following ratification of the 
Agreement. All subsequent payments shall be made by January 31

st
 of the plan year for which enrolled. Should an 

employee choose to enroll in any plan other than Family Indemnity Insurance, the payments will cease. 

Contingent upon each flight attendant’s annual enrollment for Family Indemnity Insurance, payments shall be made 
as follows:  

Employee # 2014 2015 2016 2017* 2018* 
000552 $548 $944 $1,340 $3,486 $4,005  

003598 $548 $944 $1,340 $3,486 $4,005 

006051 $548 $944 $1,340 $3,486 $4,005 

266057 $814 $944 $1,340 $3,486 $4,005 
*-Amounts for 2017 and 2018 are estimates based on current cost plus assumptions about estimated cost changes.  
Actual amount may be more or less depending on actual costs for those years. 
 

IN WITNESS WHEREOF the Parties hereto have signed this Agreement this 9
th

 day of April, 2014.   

For Piedmont Airlines:    For the Association of Flight Attendants: 

 

____________________________  ______________________________________ 

Stephen R. Farrow    Veda Shook 
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President, Piedmont Airlines   International President 

 

____________________________  ______________________________________ 

Stephen B. Keefer    Anita Jwanouskos 

Vice President Flight Operations   MEC President 

 

      ______________________________________ 

      Megan Quigley 

      Negotiating Committee 

 

      ______________________________________ 

      Ray Robinson 

      Negotiating Committee 

 

________________________________________      

Mark L. Littleton 

Senior Staff Negotiator 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

114 

 

New Letter 9 

LETTER OF AGREEMENT 

between 

PIEDMONT AIRLINES, INC. 

and the 

Flight Attendants 

in the service of 

PIEDMONT AIRLINES, INC. 

as represented by 

THE ASSOCIATION OF FLIGHT ATTENDANTS—CWA, AFL-CIO 

 

THIS LETTER OF AGREEMENT is made and entered into in accordance with the provisions of the Railway 
Labor Act, as amended, by and between PIEDMONT AIRLINES, INC. (hereinafter referred to as the 
“Company”) and the Flight Attendants in the service of the Company, as represented by the ASSOCIATION 
OF FLIGHT ATTENDANTS-CWA, AFL-CIO (hereinafter referred to as the “Association” or “AFA”).   

A. Voluntary Separation Incentive Provisions 

1.  The Company will offer, no later than thirty (30) days following the ratification of the Tentative 
Agreement, the Voluntary Separation Program described in this Letter of Agreement. 

2. Flight Attendants will have thirty (30) days following the date of the offer, as described in A. 1. above 
to respond to this offer. 

3. A Flight Attendant who accepts the Voluntary Separation offer will forfeit any recall rights she/he 
may have, and will no longer be considered an active employee and will waive all seniority credit 
upon any future rehire.  However, a Flight Attendant will have fifteen (15) days to rescind her/his 
acceptance after it is made. 

4. Eligibility:  A Flight Attendant will be eligible for the Voluntary Separation Incentives so long as 
she/he has 13 or more years of Flight Attendant seniority at Piedmont Airlines. 

5. The Company may stage the separation dates for operational purposes.  If so, separation dates will 
be offered for preferencing, and preferences will be awarded by domicile in seniority order. 

6. A Flight Attendant on Leave of Absence or “Inactive” status is eligible to accept the Incentive Offers. 

B. Voluntary Separation Package Provisions: 

       1. Separation Pay:  The Flight Attendant will receive $12,500 upon separation from the Company. 

       2. Medical Benefits:  A Flight Attendant who elects to accept the Voluntary Separation offer will be 
eligible for COBRA at the active employee rate for the first 30 days following separation.  After 30 
days, COBRA will be available for purchase for an additional 17 months at full COBRA rates. 

       3. Travel Pass Benefits:  If eligible, the Flight Attendant will receive flight benefits in accordance with US 
Airways travel policy afforded those who meet the age and years of service requirements.  
Otherwise, the Flight Attendant will receive 18 months of travel benefits in accordance with US 
Airways Travel Policy.  She/he will receive an additional 6 months of travel benefits (twenty-four (24) 
months total) if in the 90 days prior to the date of separation from the Company, she/he had no 
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attendance occurrences.  During the first 90 days the Flight Attendant will have an active employee 
boarding priority.  After ninety (90) days, for the remaining eligibility period, the Flight Attendant’s 
boarding priority will be in accordance with the US Airways Travel Policy for Retiree Pass Benefits.   

IN WITNESS WHEREOF the Parties hereto have signed this Agreement this 9
th

 day of April, 2014.   

 

For Piedmont Airlines:    For the Association of Flight Attendants: 

 

____________________________  ______________________________________ 

Stephen R. Farrow    Veda Shook 

President, Piedmont Airlines   International President 

 

____________________________  ______________________________________ 

Stephen B. Keefer    Anita Jwanouskos 

Vice President, Flight Operations  MEC President 

 

 

      ______________________________________ 

      Megan Quigley 

      Negotiating Committee 

 

      ______________________________________ 

      Ray Robinson 

      Negotiating Committee 

 

________________________________________      

Mark L. Littleton 

Senior Staff Negotiator 
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New Letter 10 
 
 
 
 

LETTER OF UNDERSTANDING  
by and betwixt 

PIEDMONT AIRLINES  
and the FLIGHT ATTENDANTS 

in the service of 
PIEDMONT AIRLINES 
as represented by the 

ASSOCIATION OF FLIGHT ATTENDANTS-CWA, AFL-CIO 
___________________________________________________________________________________ 

 
Calculation of Premium Trip Pay 

In Conjunction with  
Union Business Trip/Work Day Drops 

___________________________________________________________________________________ 
 

This Letter of Understanding is made and entered into in accordance with the provisions of Title II of the Railway 
Labor Act, as amended, by and between Piedmont Airlines, Inc. (hereinafter the “Company”) and the Flight 
Attendants in the service of Piedmont Airlines, as Represented by the Association of Flight Attendants-CWA, AFL-
CIO (herein after  the “Union”). 
 

1. The Company agrees that if the Union requests and is granted a trip/work day drop prior to the initial 
bid award, any subsequent premium designated trip picked up by the Union Representative will be 
paid at the appropriate premium rate as provided in the collective bargaining agreement.  It is 
understood that this rate is currently four (4) hours per day paid above guarantee.  This pay is in 
addition to the regular rate of pay due for the premium-designated trip. 

 

2. If the Union requests and is granted a trip/work day drop after the initial bid award and subsequently 
a premium designated trip flying is picked up by the Union Representative, only those premium-
designated days of flying picked up in excess of the amount of days dropped for Union Business will 
trigger the payment of premium pay. 

 

3. In both the circumstances above, premium pay will only be paid if all provisions are still met in 
accordance with the collective bargaining agreement Section 31.G.7. 

 

FOR PIEDMONT AIRLINES, INC  FOR THE ASSOCIATION OF  
  FLIGHT ATTENDANTS-CWA, AFL-CIO 

 
/s/ Michael Scrobola    /s/ Ray Robinson                    
MICHAEL SCROBOLA    RAY ROBINSON 
Vice President-Flight Operations  Master Executive Council President 
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New Letter 11 
 

LETTER OF AGREEMENT 

between 

PIEDMONT AIRLINES, INC. 

and the 

Flight Attendants 

in the service of 

PIEDMONT AIRLINES, INC. 

as represented by 

THE ASSOCIATION OF FLIGHT ATTENDANTS—CWA, AFL-CIO 

 

THIS LETTER OF AGREEMENT is made and entered into in accordance with the provisions of the Railway Labor 
Act, as amended, by and between PIEDMONT AIRLINES, INC. (hereinafter referred to as the “Company”) and the 
Flight Attendants in the service of the Company, as represented by the ASSOCIATION OF FLIGHT ATTENDANTS-
CWA, AFL-CIO (hereinafter referred to as the “Association” or “AFA”).   

_________________________________________________________________________________________ 

Transition of former  

Allegheny Flight Attendants 

 to Piedmont Vacation Accrual System 

________________________________________________________________________________________ 

A. Effective January 1, 2015, all former Allegheny Flight Attendants will be placed under the Piedmont vacation 
accrual system.  Vacation accrued under the Allegheny system will be handled in the following manner: 
 

1. By September 1, 2014, the effected Flight Attendants must elect full or partial payout via a form that 
will be provided by Inflight.  A Flight Attendant who does not respond will be deemed to have elected 
a full pay out.   

2. Payout (full or partial) will be at a rate of four (4) hours per day times the Flight Attendant’s rate of 
pay and will occur by special check within the first fifteen (15) calendar days of 2015.   

3. Partial payout must leave vacation to be taken in increments of 5 days, with a maximum of 10 days.  

4. Remaining days will be taken in slots of 5 days which will be bid in the second round of vacation 
bidding.  If the Flight Attendant has 10 days remaining, the first 5 day slot will be taken in 2015 and 
the second 5 day slot will be taken in 2016.   

5. If the 2015 slot is not taken by the end of 2015 it will be paid out.  If the 2016 slot is not taken by the 
end of 2016 it will be paid out.  

IN WITNESS WHEREOF the Parties hereto have signed this Agreement this 9
th

 day of April, 2014.   

 

For Piedmont Airlines:    For the Association of Flight Attendants: 
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____________________________  ______________________________________ 

Stephen R. Farrow    Veda Shook 

President, Piedmont Airlines   International President 

 

____________________________  ______________________________________ 

Stephen B. Keefer    Anita Jwanouskos 

Vice President, Flight Operations  MEC President 

 

      ______________________________________ 

      Megan Quigley 

      Negotiating Committee 

 

      ______________________________________ 

      Ray Robinson 

      Negotiating Committee 

 

________________________________________      

Mark L. Littleton 

Senior Staff Negotiator 
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New Letter 12 
 

LETTER OF AGREEMENT 

between 

PIEDMONT AIRLINES, INC. 

and the 

Flight Attendants 

in the service of 

PIEDMONT AIRLINES, INC. 

as represented by 

THE ASSOCIATION OF FLIGHT ATTENDANTS—CWA, AFL-CIO 

 

THIS LETTER OF AGREEMENT is made and entered into in accordance with the provisions of the Railway Labor 
Act, as amended, by and between PIEDMONT AIRLINES, INC. (hereinafter referred to as the “Company”) and the 
Flight Attendants in the service of the Company, as represented by the ASSOCIATION OF FLIGHT ATTENDANTS-
CWA, AFL-CIO (hereinafter referred to as the “Association” or “AFA”).   

_____________________________________________________________________________________ 

Lump Sum Bonus Payment 

_____________________________________________________________________________________ 

Within thirty (30) days of ratification of this Agreement, each Flight Attendant on the active payroll on the date of 
ratification will receive a lump sum bonus equal to 5.5% of Box 5 of her/his 2013 W-2.  This payment will be issued 
separately from the normal payroll run.  

IN WITNESS WHEREOF the Parties hereto have signed this Agreement this 9th day of April, 2014.   

 

For Piedmont Airlines:    For the Association of Flight Attendants: 

 

____________________________  ______________________________________ 

Stephen R. Farrow    Veda Shook 

President, Piedmont Airlines   International President 

 

____________________________  ______________________________________ 

Stephen B. Keefer    Anita Jwanouskos 

Vice President, Flight Operations  MEC President 
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      ______________________________________ 

      Megan Quigley 

      Negotiating Committee 

 

      ______________________________________ 

      Ray Robinson 

      Negotiating Committee 

 

________________________________________      

Mark L. Littleton 

Senior Staff Negotiator 
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Index 
 

A AFA Committees 
Hotels 
Safety and Health 
Scheduling 
Uniform 

 
 

 AFA Presentation  

 Agency Shop  

 Aircraft Cleaning  

 Airport Standby  

 Alcohol Testing  

 Arbitration  

B Beeper  

 Bereavement Leave  

 Bid 
 48-Hour 
Awards 
Award Dispute 
Commuter Policy 
Eligibility 
Final 
Initial 
Interface RSV Day 
Lines 
Packet 
Period 
Procedures 
Transition (ID Days) 
Vacancies 

 

 Block Time  

 Bomb Search  

 Build-up Lines  

 Bulletin Boards  

C Cancellation Pay  

 Catering Duties  

 Charters  

 Check In Time 
Reserve 

 

 Check Flight Attendants  

 Check Out Time 
Reserve 

 

 Check Rides  

 Cleaning Allowance  

 Cleaning Duties  
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 Closing Domicile  

 Co-domiciles  

 Compensation  

 Compensatory Rest  

 Continuing Education  

 Continuous Duty Overnights  

 Critical Coverage/Premium Pay  

 Crew Bag Searches  

 Crew Card  

 Crew Lounge  

 Crew Meals  

 Crew Scheduling Contact  

D Day Off 
After 200am 
Golden Day 
Junior Assignment 
Line Construction 
Minimum 
Moveable/RRF 
Moving Days 
One in Seven 
Personal Day 
Reserve Lines 
RSV Day 
Vacation 
Voluntary Junior 
Assignment 

 
 
 
 

 Day Room  

 Deadhead 
Aircraft Type 
Alternate DH 
From Flight Duty 
Ground 
Pay 
To/From TDY 

 

 Definitions  

 Direct Deposit  

 Disability Insurance 
Long Term 
Short Term 

 
 

 Disaster Assistance  

 Discipline Meeting  

 Displacement  

 Domestic Partner Benefits  
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 Domicile 
Bids 
Closing of 
Opening of 
Temporary 
Vacation 

 

 Drafting/Junior Assignment 
Cap 
Pay 
Rules 

 
 

 Drug and Alcohol Testing  

 Dues 
Check-off 
Delinquent  

 
 

 Duration  

 Duty 
After Check Out 
Limitations 
Maximum 
Period 
Time 

 
 

E EAP  

 Ear Plugs  

 Emergencies  

 Extended Sit Time  

 Extensions  

F Family Medical Leave (FML)  

 Ferry Pay  

 File 
Personnel 

 
 

 Filing of Vacancies  

 Flex Spending Account  

 Flight 
Pay 
Pay Loss 
Time 
Time F.A.R.’s 

 
 

 Foreign Domiciles  

 48Hour Bid  

 401(k) Account  

 Furlough, Displacement and 
Recall 

 

G Galley Swap Out  

 Golden Days  
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 Grievances  

 Guarantee 
Daily 
Monthly 
Reserve 

 
 

H Health Insurance  

 High Low Lines  

 Home Study  

 Hotels - see Lodging  

 Hourly Rates  

 Hours of Service  

I ID Days  

 Initial Bid Awards  

 Insurance 
Dental 
Health 
Life 
Long Term Disability 
Retiree 
Short Term Disability  

 

J Job Vacancy Bid System  

 Jumpseat  

 Junior Assignment - see Drafting  

 Jury Duty  

L Legal Representation  

 Leg Limitation  

 Leave of Absence 
Bereavement 
Bidding while on 
Chart 
Family Medical 
Jury Duty 
Management 
Maternity 
Medical 
Military 
Personal 
Sick 
TOWOP 
Union 
Worker’s Compensation

  

 

 Life Insurance  

 Line Construction  

 Lodging  
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 Longevity  

 Long Term Disability  

M Maintenance Test Flight  

 Management Leave  

 Management Rights  

 Maternity Leave  

 Meal Break  

 Medical Leave  

 Meeting Pay  

 Merger Protection  

 Military Leave  

 Modified Minimum Day  

 Month to Month Interface   

 Moving Days  

 Moving Expenses  

N New Aircraft  

 New Service  

 No Fly With List  

O On-the-Job Illness/Injury (OJI)  

 Opening and Closing of 
Domiciles 

 

 Open Time 
Management Flying 
Picking up 
Posting 
Trading with  

 

P Parking  

 Paper Bid  

 Passes  

 Passport  
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 Pay 
Cancellation 
Check 
Critical Coverage 
Day 
Deadhead 
Deductions 
Errors 
Extension 
Ferry 
Holiday 
Hourly Rates 
Guarantee 
Junior Manning 
Meeting 
Premium 
Per Diem 
Rates 
Reschedule/Reroute 
Reserve 
Training 
Sick 
Shortage 
Uniform Cleaning 
Uniform Deductions 
Vacation  

 
 

 Per Diem 
Reserve 
Training 

 

 Perfect Attendance Bonus  

 Personal Day  

 Personal Leave  

 Personnel File  

 Phone Contact  

 Physical Examinations  

 Pilot Training Flight  

 Prisoner, Hostage & Hijacking 
Benefits 

 

 Probation  

 Profit Sharing  

 Protesting Seniority List  

R Recognition and Scope  

 Recall  

 Recurrent Training  

 Reroute/Reschedule  
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 Reserve 
Airport Standby 
Assignment 
Availability 
Call Out Times 
Carry Over/RSV Day 
F/A Flying on Day Off 
Guarantee 
Golden Days 
Line 
Out of Domicile 
Reporting 
Rest 

 

 Resignation 
Sick Bank Pay Out 

 

 Rest 
Compensatory/Reduced 
Minimum 
Period 
Reserve 

 

 Retiree Health Insurance  

 Retirement  

S Safety & Health  

 Savings Clause  

 Scheduling  

 Scope  

 Seniority 
List 
List Discrepancies  
Loss 

 

 Sick Leave 
Accrual 
Bank 
Calling In  
Calling In Well 
Cash Out at Retirement 
Information 
Pay 
Pay Out at Resignation 

 

 Short Term Disability  

 Stand-Ups  

 Successorship  

 Super Seniority 
Move Days 
Recurrent Training 

 

 System Board of Adjustment  

 Swaps - see Trip Trades  

T Tape Recordings  

 Telephone Contact  
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 Temporary Duty  

 Temporary Vacancy  

 Time Limits 
Grievances 
Arbitration/System Board 

 
 

 TOWOP  

 Training 
Cancellation 
Check Ride 
Expenses 
Failures 
Hands-On  
Home Study 
IOE 
Pay 
Reschedule 
Transportation  

 

 Transportation 
to/from Co-Domicile 
to RON Hotel 
to Training 

 
 

 Travel Expenses  

 Trip 
Adds 
Cancellation 
Definition 
Drops 
Extension 
Guarantee 
Hours 
Limitations 
Construction 
Reroute/Reschedule 

 
 

 Trip Trades 
with F/A at domicile 
with F/A from another 
domicile 
with Open Time 
48-Hour  
Last Minute Swaps 

 
 

U Uniforms 
Accessories  
Account Status 
Alterations 
Changeover 
Complement 
Damaged/Stolen 
Deduction 
Initial 
Optional Items 
Replacement 
Union Insignia 

 

 Union Business  



 

129 

 

 Union 
Bulletin Board 
Dues 
Insignia/Pin 
Leave 
New Hire Presentation 
Use of Mailboxes  

 

 Union Committees  
Hotel 
Safety and Health 
Scheduling 
Uniform 

 
 

 Union Security  

V Vacancies 
Award 
Bidding 
Temporary 

 
 

 Vacation 
Accrual 
Bidding 
Buy Back 
Cancellation 
Carry Over 
Cash Out 
Period 
Slots 
Trading/Swap 
Pay and Credit 
Working while on 

 

 Voluntary Junior Assignment  

W Worker’s Compensation  

 WC Leave VA Payout  
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Seniority List 

 

Seq. Name Sen. EmpNo. Base Pos. DOH 
1 BRINK, ANNE 1 63082 MDT FA 05/28/79 
2 HELGASON, CHARLENE 2 552 SBY FA 03/05/80 
3 SHIPLEY, JOHN 3 119 MDT FA 03/07/83 
4 KEEN, CYNTHIA 4 1197 SBY FA 09/02/83 
5 NOTHSTEIN, GRACIA 5 63393 MDT FA 10/18/83 
6 BULLOCK, SUSAN 6 1555 CHO FA 08/27/84 
7 DEICHMEISTER, BETHANY 7 322 MDT FA 05/13/85 
8 MUIR, GWEN 8 1600 ROA FA 05/05/86 
9 INZERILLO, LISA 9 2248 SBY FA 06/09/86 

10 VINCENT, JILL 10 2340 ROA FA 08/11/86 
11 VIOLA, LESLEY 11 63622 MDT FA 10/27/86 
12 WILLIAMS, ROLAYNE 12 2441 ROA FA 11/10/86 
13 FROEMMING, ELIZABETH 13 2470 ROA FA 12/03/86 
14 MYERS, MARY 14 63675 MDT FA 02/07/87 
15 HOUSKE, MARCIA 15 2576 CHO FA 02/16/87 
16 REID, MARIA 16 2771 EWN FA 06/15/87 
17 MCCRACKEN, DIANNE 17 3344 SBY FA 06/13/88 
18 WEBB, KRISTI 19 3413 ROA FA 08/03/88 
19 DONALDS, PAULA 20 3424 SBY FA 08/03/88 
20 REGIENUS, LYNN 21 3430 SBY FA 08/03/88 
21 GAETANIELLO, CATHY 22 3594 ROA FA 12/05/88 
22 BOHLMANN, REGINA 23 3598 CHO FA 12/05/88 
23 CRAMER, CAROL 24 3823 SBY FA 06/12/89 
24 CURRY, PAMELA 25 470 ROA FA 08/07/89 
25 MARTINAK, JANET 26 486 MDT FA 10/23/89 
26 JOHNS, PAMELA 27 4219 ROA FA 02/12/90 
27 BOONE, JEANNINE 28 4352 ROA FA 09/05/90 
28 STACH, KIMBERLY 29 63396 MDT FA 02/21/91 
29 HORAN, JOANNE 30 4434 CHO FA 03/04/91 
30 QUIGLEY, MEGAN 31 568 MDT FA 04/10/91 
31 HUGHES, PATRICIA 32 382 MDT FA 09/22/91 
32 PETERS, HUBERTA 33 1104 MDT FA 11/16/91 
33 MARSHALL, AMY 34 64097 ROA FA 01/03/92 
34 COHICK, TINA 35 64224 MDT FA 04/03/92 
35 PENNESI, LORRAINE 36 64302 MDT FA 05/18/92 
36 VALESKY, JOAN 37 64372 MDT FA 07/06/92 
37 MCLEAN, ROBIN 38 64365 MDT FA 07/06/92 
38 ELKINS, LISA 39 4774 ROA FA 01/18/93 
39 BITTNER, JACQUELINE 40 65103 MDT FA 09/21/94 
40 GARRETT, STEVEN 41 65177 MDT FA 02/14/95 
41 JONES, LAURA 43 6051 SBY FA 01/03/96 
42 JWANOUSKOS, ANITA 44 6053 CHO FA 01/03/96 
43 HAYNES, OUIDA 45 6338 ROA FA 06/03/96 
44 ROBINSON JR., RAY 46 65536 MDT FA 06/25/96 

45 LAUX, JACQUELINE 47 6399 ROA FA 07/15/96 
46 BOHR, KIMBERLEY 48 6400 EWN FA 07/15/96 
47 MAXWELL, ODETTA 49 6525 EWN FA 10/07/96 
48 YOUNG, MIYOSHI 50 65791 EWN FA 01/07/97 
49 OBRIEN, HEATHER 51 65912 MDT FA 05/06/97 
50 MCCAA-OBRIEN, CAROL 52 66057 MDT FA 08/12/97 
51 GRAHAM, MONICA 53 7293 SBY FA 01/27/98 
52 BIGGS, DONALD 54 7426 EWN FA 04/14/98 
53 FEDIN, MARISSA 55 66984 MDT FA 10/12/98 
54 SHREWSBURY, DEANNA 56 67073 EWN FA 11/16/98 
55 KOKOSKI, LISA 57 67295 MDT FA 03/08/99 
56 HIRTENSTEIN, KARIN 58 8094 CHO FA 04/12/99 
57 HUNT, PENELOPE 59 8095 ROA FA 04/12/99 
58 HAWKINS, LAURA 60 8099 SBY FA 04/12/99 
59 DAVENPORT, STEPHANIE 61 8100 CHO FA 04/12/99 
60 DOIG, DARLENE 62 67391 ROA FA 05/10/99 
61 BOYER JR., THOMAS 63 67427 SBY FA 06/07/99 
62 THOMPSON, MARION 64 67464 ROA FA 06/07/99 
63 ATKINSON, DIANE 65 67466 MDT FA 06/15/99 
64 NAPOLI, CONSTANCE 66 8518 SBY FA 09/15/99 
65 RODRIGUEZ, JOHN 67 67815 MDT FA 11/15/99 
66 SCHILLACI, CATHY 68 67817 MDT FA 11/15/99 
67 XAYCHALEUNSOUK, PANY 69 8726 ROA FA 11/29/99 
68 RISHEL, ALICE 70 67525 MDT FA 02/01/00 
69 SCHWARTZ, PATRICIA 71 70013 MDT FA 02/07/00 
70 TATE, JANET 72 8971 SBY FA 03/06/00 
71 WOODFORK, SHAWN 73 70145 CHO FA 04/03/00 
72 SCHWAB, CHRISTA 74 70144 ROA FA 04/03/00 
73 HILL, DONNA 75 9140 CHO FA 05/08/00 
74 ATKINSON, HEATHER 76 9151 ROA FA 05/08/00 
75 HARTLAUB, TEDD 77 70296 MDT FA 06/05/00 
76 WALTER, KATHLEEN 78 70435 SBY FA 08/07/00 
77 HOIMES JR, MICHAEL 79 70428 SBY FA 08/07/00 
78 NORFORD, AMANDA 80 9976 CHO FA 01/15/01 
79 STURTEVANT, DIANE 81 10474 SBY FA 04/23/01 
80 SMITH, TARA 82 10753 CHO FA 06/25/01 
81 VOLHEIN, ELIZABETH 83 10755 CHO FA 06/25/01 
82 BALDWIN, SANDY 84 10758 CHO FA 06/25/01 
83 HARRIS, MARK 85 72079 MDT FA 08/06/01 
84 PACINI, DONNA 86 72373 MDT FA 09/10/01 
85 KHALIL, AIDA 87 11840 SBY FA 11/12/01 
86 MARR, KRISTA 88 12191 ROA FA 01/07/02 
87 ONEAL, MYRNA 89 12429 ROA FA 02/04/02 
88 CUMMINGS, ROMELLE 90 12657 ROA FA 03/11/02 
89 LEONARD, JUDY 91 72989 CHO FA 04/02/02 
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90 ANTOS, DOUGLAS 92 72980 SBY FA 04/02/02 
91 STAHL, ANITA 93 13235 EWN FA 02/03/03 
92 MILLER, BRITTNEY 94 13345 ROA FA 05/05/03 
93 KRUMVIEDA, MARIE 95 73792 ROA FA 09/08/03 
94 JOHNSTON, ERICA 96 13558 EWN FA 09/08/03 
95 LASKY, ROBERT 97 73942 ROA FA 02/16/04 
96 HENDRIX, ALICIA 98 13740 ROA FA 02/18/04 
97 MEDINA, VANESSA 99 13824 ROA FA 04/14/04 
98 BEIGHTLER, DANIEL 100 13980 EWN FA 06/02/04 
99 CARRION, CASSANDRA 101 14862 ROA FA 01/05/05 

100 PLEASANTS, BRITTANIE 102 14884 CHO FA 01/13/05 
101 GRIEBEL, MICHELLE 103 8404 EWN FA 03/28/05 
102 HENDERSON, LINDA 104 15184 MDT FA 03/28/05 
103 LA MAR, SUSAN 105 15361 MDT FA 04/25/05 
104 BIANCHINI, ROSSELLA 106 15368 CHO FA 04/25/05 
105 WOO, GLORIA 107 15533 EWN FA 05/16/05 
106 VOORHEES, MEGHAN 108 16267 MDT FA 08/29/05 
107 RICHARDSON, LEKANDREA 109 16622 EWN FA 10/31/05 
108 BLACKWOOD, JAMES 110 12544 ROA FA 10/31/05 
109 COBB FAIRCHILD, 

MARGARET 
111 16887 EWN FA 01/04/06 

110 TYLER, LUKAS 112 16889 CHO FA 01/04/06 
111 DADDARIO, DOROTHY 113 16896 SBY FA 01/04/06 
112 NIXON, ALEXIS 114 17381 EWN FA 04/03/06 
113 SULLIVAN, CHADD 115 17599 MDT FA 05/08/06 
114 LEMLEY, BRENT 116 17559 SBY FA 05/08/06 
115 WENTWORTH, ROBERT 117 17776 SBY FA 06/05/06 
116 SANFORD, KELLY 118 17960 SBY FA 07/03/06 
117 RUMPEL, ELEANOR 119 18181 EWN FA 08/28/06 
118 SEGRETI, SUSANN 120 18183 EWN FA 08/28/06 
119 GARZA, GERALD 121 17551 SBY FA 11/06/06 
120 DZOLIC, ANITA 122 19055 CHO FA 02/05/07 
121 WILLIAMSON, LINDA 123 19057 ROA FA 02/05/07 
122 FARRELL, LUCINDA 124 19065 CHO FA 02/05/07 
123 CACIOPPO, JOANNE 125 19235 SBY FA 03/05/07 
124 HALL, VALENCIA 126 19247 ROA FA 03/05/07 
125 SAUBLE, JOANN 127 299780 SBY FA 06/04/07 
126 BROWN, JOAN 128 283691 ROA FA 06/04/07 
127 OREM, KIMBERLY 129 15147 SBY FA 01/08/07 
128 DIXON, ASHLEY 130 228512 MDT FA 08/20/07 
129 JONES, TERRY 131 278022 CHO FA 08/20/07 
130 RASH, TERRI 132 241723 EWN FA 08/20/07 
131 PRINKEY, JOSH 133 213387 MDT FA 10/08/07 
132 EVANS, MELISSA 134 265790 SBY FA 10/08/07 
133 HEWITT, DENISE 135 18577 SBY FA 02/11/08 
134 MARTIN, LISA 136 229097 ROA FA 02/11/08 
135 MARKS, ERIC 137 271841 ROA FA 02/11/08 

136 ORNER, EMILY 138 291259 MDT FA 04/07/08 
137 PENA, CHRISTINE 139 244597 MDT FA 04/07/08 
138 KISSINGER, ASHLEI 140 219350 MDT FA 04/07/08 
139 RINGER, RODNEY 141 218993 ROA FA 04/07/08 
140 SALTER, CYNTHIA 142 215098 SBY FA 04/07/08 
141 TURPIN, LILIANA 143 241263 ROA FA 04/07/08 
142 OLIVER, ADRIENNE 144 200206 CHO FA 06/02/08 
143 KILLINGSWORTH, 

CICELETTE 
146 216548 ROA FA 03/11/08 

144 JONES, DANITRA 147 16582 SBY FA 06/02/08 
145 SMALL, VICTORIA 148 300495 CHO FA 08/23/10 
146 RISHEL, MICHELLE 150 265529 MDT FA 11/15/10 
147 PINKERMAN, SANDRA 151 386587 ROA FA 11/15/10 
148 MECKLEM, SHELBY 152 390057 ROA FA 03/07/11 
149 MYERS, KIANDRA 153 390080 CHO FA 03/07/11 
150 MARTENS, PATRICIA 154 390088 MDT FA 03/07/11 
151 HAWKINS, KIMBERLY 155 391696 ROA FA 05/02/11 
152 TORRES, JEANETTE 156 391719 MDT FA 05/02/11 
153 SCHILLING, JENNIFER 158 393288 CHO FA 08/08/11 
154 BLEVINS, LAURA 159 393941 ROA FA 09/12/11 
155 LAWLER, KYLE 161 393959 EWN FA 09/12/11 
156 WOODGATE, EILEEN 162 393276 MDT FA 09/12/11 
157 WARREN, MATTHEW 163 393967 SBY FA 09/12/11 
158 COTTON, DAPHNE 164 394620 MDT FA 10/11/11 
159 LUCABAUGH, ANGELA 165 394622 MDT FA 10/11/11 
160 SPEARRIN, CINDY 166 7136 EWN FA 10/11/11 
161 MILLER, GINGER 167 395236 ROA FA 10/31/11 
162 ALSPACH, HEATHER 168 395249 ROA FA 10/31/11 
163 CATES, VANESSA 170 301008 EWN FA 05/21/12 
164 JOHNSON, HOLLY 171 301009 CHO FA 05/21/12 
165 LARISH, TORI 173 301013 MDT FA 05/21/12 
166 HOLCOMB, CASSIE 174 301016 MDT FA 05/21/12 
167 SWEENEY, JEFFREY 175 303184 ROA FA 02/18/13 
168 LEBLANC, CASSIDY 176 303188 EWN FA 02/18/13 
169 NASTASI, LORI 177 303189 SBY FA 02/18/13 
170 ROACH, BROCK 178 303190 MDT FA 02/18/13 
171 DUDLEY, KERI 179 303194 ROA FA 02/18/13 
172 SEIBERT, MICHELLE 181 8193 SBY FA 02/18/13 
173 LAKEMAN, COLBY 182 303201 ROA FA 02/18/13 
174 SHOVER, MEGAN 183 303204 SBY FA 02/18/13 
175 BELK, CANDACE 184 20198 EWN FA 10/14/13 
176 SINNEMA, SARAH 185 20199 EWN FA 10/14/13 
177 STAPULA, REBECCA 186 20205 SBY FA 10/14/13 
178 GLASPIE, BRITNI 187 20200 CHO FA 10/14/13 
179 ZIMMERMAN, KRISTEN 188 20201 CHO FA 10/14/13 
180 TROCANO, STEPHANIE 191 20203 EWN FA 10/14/13 
181 KERN, SARAH 192 20204 EWN FA 10/14/13 
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182 COPELAND, TINA 200 303582 CHO FA 03/03/14 
183 MARQUEZ, DAVID 201 20794 SBY FA 03/03/14 
184 HALLUMS, ALEXIS 202 20795 SBY FA 03/03/14 
185 KILLINGSWORTH, DERRICK 203 20792 CHO FA 03/03/14 

186 VOLYANSKY, NELLY 204 20793 CHO FA 03/03/14 
187 JONES, SHANTERRICA 205 20791 SBY FA 03/03/14 

 


