
Annexe 3 : Copie d’un courriel de Postes Canada à la ville d’Hamilton 

Good morning Councillors: 

I want to keep you up to date on the progress of Canada Post’s door-to-door conversion activities 

in areas with Postal Codes beginning with L9A, L9C, L8J, L8T, L8V and L8W.  

Canada Post has met on several occasions with Hamilton municipal staff as part of our 

consultative approach. We have shared information on our Community Mailbox siting process, 

provided preliminary site locations, and are ready to address any issues that staff might identify, 

particularly in regards to safety or the presence of other infrastructure. Our intent is to work 

closely with municipal planning departments as we determine suitable locations. We have always 

favoured cooperation with municipalities in the execution of our statutory mandate and have 

found such collaboration with local experts to be beneficial to all stakeholders and most 

specifically improve the outcome for residents who ultimately receive the service.  

We have been informed by Hamilton city staff that there will be no response to our site proposals 

until the completion of a report to Council as a result of the September 24th resolution regarding 

Canada Post. While we respect this process and have, in fact, offered to provide information to 

assist with the preparation of the report, we feel we must continue with our work in order to meet 

our timetable and have the boxes installed in the spring of 2015. 

With that in mind, I want to let you know that beginning November 17, we will commence door 

knocking for customers who will have a Community Mailbox site located on the municipal 

property either abutting or adjacent to their property in 2015. At the door, a Canada Post 

representative will explain why Canada Post chose the location and give an approximate time 

frame for when the boxes will be installed and when delivery will commence. Be assured that 

Canada Post will be taking customer concerns and input regarding the location at this time. 

If the customer is not home, we will make more attempts later.  If the customer is not home on 

the third attempt, we will leave a note inviting them to call us to book an appointment at a time 

that is convenient for them.  We will be flexible and thoughtful throughout the process and keep 

your staff informed of all potential site changes as a result of our interaction with residents.  

Once this phase is complete, we will let you know when the remainder of our customers will be 

given the location of their Community Mailboxes. 

If you receive any inquiries, please feel free to refer them to the toll free number 1-844-454-3009. 

If a constituent has already contacted Canada Post and remains unsatisfied, please let me know. 

Regards, 

XXX 

Manager, Municipal Engagement 

Canada Post 


