
 

 

 
 
 
 
10 January 2020 
 
The Hon. Rob Stokes MP 
Minister for Planning and Public Spaces 
GPO Box 5341 
Sydney NSW 2001 
 
Dear Minister 
 

DA 52-3-05 MOD 4 Doltone House 
 
I write to provide feedback on the Response to Submissions for this proposal. A number of 
affected constituents have contacted me about their concerns with the reports provided.  
 
Non-Compliance  
The response does not provide any information about the reason for non-compliance over 
many years, particularly the failure to develop and implement an approved Noise 
Management Plan. Adjacent residents are concerned that historic non-compliance will 
continue under the modified consent and say that the response does not address this.   
 
Noise Assessment  
I share community concern about the noise assessment carried out for this proposal, 
which was carried out in mid-winter and did not assess noise inside affected homes. 
Residents have repeatedly told me that the venue is always much quieter in winter, with 
fewer and smaller events and these are largely held indoors. They believe that noise 
assessment should be carried out in the peak events season.  
 
Residents who have contacted me say they were not asked to provide access for noise 
monitoring or did not understand the purpose of requests so did not agree to access. 
Complainants have told me of intimidation and threats from people associated with the 
venue and their fears of themselves or their homes being identified.  
 
Most of the noise complaints about Doltone House that I have heard relate to deliveries 
and pick-ups from Mill Street and Bayview Street, rather than the events themselves. 
Residents are concerned this location was not approved for this use under the current 
consent but this has not been addressed in either the application materials or the 
response to submissions.  
 
I note that many more residents are directly affected by noise and traffic impacts where 
deliveries are made via Mill Street and Bayview Street compared to the currently approved 
Pirrama Road. The application material and response to submissions do not provide any 
argument that that the approved delivery address should be changed.  
 
Residents say that the venue operator refuses responsibility for delivery vehicles arriving 
and waiting outside the premises outside the approved hours. They report vehicles 
arriving with engines running for long periods of time when adjacent residents are 
sleeping. Some have reported delivery vehicles stopping in the street outside hours with 
drivers unloading goods to trolleys and carrying deliveries past the locked gates into the 
venue when it is closed.  
 
Doltone House has a responsibility to ensure the businesses it contracts comply with its 
consent conditions and do not create neighbourhood disturbance.  
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Soho  
A number of residents have raised concerns about the Soho function centre, which 
operates as and is marketed as part of Doltone House, but for which consent is unclear. 
While the City of Sydney approved building works, council did not provide consent for 
function centre operations. It is unclear whether this part of the venue is included under 
the original consent as it was identified for ‘back-of-house’ functions.  
 
The response to submissions does not address these concerns, which I also raised in my 
submission on the modification. The department must clarify consent for Soho that is 
consistent with the rest of the Doltone House operations.  
 
Jones Bay Wharf  
The response to submissions statement states that other business operations on Jones 
Bay Wharf create noise impacts at night for which Doltone House has been seen as 
responsible. No information is provided about those consents in the response to 
submissions. The City of Sydney submission states that the majority of other Jones Bay 
Wharf operations are offices that are unlikely to be accepting deliveries out of hours.  
 
The department must review consents for other Jones Bay Wharf operations, inform 
concerned residents about the facts and identify how impacts will be managed. 
Compliance with neighbourhood amenity controls should be applied to all facilities that 
cause residential impacts.  
 
Traffic 
Many Pyrmont residents have complained to me about late night taxi and other traffic 
congestion and noise. Residents who have contacted me report traffic congestion and 
noise late at night. The response to submissions appears to suggest that the business has 
no responsibility for its patrons leaving Doltone House and does not offer any effective 
measures to address this. I share community concern that Doltone House should have a 
traffic management plan to prevent its patrons adding to existing congestion and noise.  
 
Residents who have contacted me about the response to submissions are concerned that 
the response to community feedback on a range of matters is to state that other 
businesses or operators cause impacts, implying that this means Doltone House should 
also be able to do so.  
 
Doltone House Jones Bay Wharf is adjacent to a densely populated residential 
precinct that should be protected from industrial and commercial impacts. I share 
community concern that the Doltone House modification proposal will not address 
these impacts. The department must ensure consent conditions protect local 
residential amenity.  
 
Yours sincerely 
 
 
 
 
Alex Greenwich 
Member for Sydney 
CC: Department of Planning 
 


