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AMWU Casual and Labour Hire Survey 
 
This survey will take 5-10 minutes to complete. 
 
For your chance to win a $200 voucher for JB Hifi, please provide us with your 
details at the end of the survey. 
 
This survey is designed to collect information about the experiences and opinions of 
casual and labour hire employees. 
 
We want to hear about your experiences in the workplace and what improvements 
you want made. 
 
The AMWU intends to use your answers as part of our submission to Fair Work 
Australia, the independent industrial umpire responsible for setting the minimum 
conditions and wages for the Awards. These Awards underpin the wages and 
conditions that we enjoy in the workplace. 
 
We may use the information for similar submissions in future to help improve 
conditions for casual and labour hire employees or provide it to other academic 
researchers to assist us to understand the data and to help us analyse the responses. 
 
Any personal information that you provide to us will be stored securely and never 
provided to anyone in a form that could allow you to be identified, unless you have 
given your express permission for us to do that. 
 
Thank you for taking the time to answer the survey. 
 
If you have any questions about it, please contact the AMWU help desk on  
1300 732 698 or casualscase@amwu.asn.au. 
 
 
 
 
 

mailto:casualscase@amwu.asn.au
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1. Which of the following describes your employment situation? 
 

□ Casual worker (Go to question 2a) 

□ Labour hire worker – Casual (Go to question 2b) 

□ Labour hire worker – Permanent (Go to question 2b) 

 
NB: This survey is for current casual or labour hire workers only 
 
 

2a. To what extent do you agree that casual workers such as yourself should 
be able to convert to permanent status, if that is their preference? 

 

□ Strongly agree 

□ Agree 

□ Neutral 

□ Disagree 

□ Strongly Disagree 

 
2b. To what extent do you agree that labour hire workers, such as yourself, 
should be able to convert to their host employer, if that is their preference? 

 

□ Strongly agree 

□ Agree 

□ Neutral 

□ Disagree 

□ Strongly Disagree 

 
3. Do you work full-time or part-time? 
 

□ Full time (38 hours per week) 

□ Part time (1-37 hours per week) 

 
4. Do you receive any of the following? (Select any that apply) 
 

□ Paid annual leave 

□ Paid sick leave 

□ Casual loading (e.g. 25%) 

□ None of the above 
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5. How did you become a casual / labour hire worker? 
 

□ I was offered a choice between casual / labour hire and permanent (part time/full 

time), and chose to be casual / labour hire  

 
□ I was never offered a choice, casual / labour hire employment was all that was 

offered 
 

□ I was previously permanent (part time/full time) and chose to become casual / 

labour hire 
 

□ I was previously permanent (part time/full time) and was asked by my employer 

to become a casual / labour hire employee 
 
Other (please describe) _________________________________________________ 

_____________________________________________________________________ 
 
 
6. Why do you work as a casual / labour hire? 
 

□ It was the only work available, I had no choice 

 

□ I freely choose to work casual / labour hire because it is more flexible/convenient 

for me 
 

□ I need the higher wage with casual loading 

 
Other (please describe) _________________________________________________ 

_____________________________________________________________________ 
 
7. Has your employer informed you of your right to convert to permanent 
employment? 
 

□ Yes 

□ No 

 
8. Have you asked your employer if you could change from being a casual / labour 
hire to be a permanent employee? 
 

□ Yes (Go to question 9a) 

□ No (Go to question 9b) 
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9a. You mentioned that you asked your employer to convert from casual / 
labour hire to permanent employment, can you please tell us what happened? 

 

□ I was able to convert to ongoing/fixed term status 

□ My request was refused 

□ My request is still being considered 

 
Other (please specify) ____________________________________________ 

______________________________________________________________ 
 

9b. You mentioned that you have never asked your employer to convert from 
casual / labour hire to permanent employment, can you please tell us why? 

 

□ I am afraid to ask my employer, because I am concerned about my job 

security 

□ On-going or permanent status is not possible or available 

□ I am not convinced my employer would allow me to change 

□ I am content with current arrangements 

 
Other (please specify) _____________________________________________ 

_______________________________________________________________ 
 
 
10. Do you know how your pay and conditions are set at work? 
 

□ Under an industry award (e.g. the Manufacturing/Metals Award) 

□ By an enterprise/collective agreement for your workplace 

□ Under and individual contract 

□ I’m not sure 

 
11. Do you know which Award covers your work? 
 

□ Manufacturing and Associated Industries and Occupations Award 2010 

□ Food, Beverage and Tobacco Manufacturing Award 2010 

□ Graphic Arts, Printing and Publishing Award 2010 

□ Vehicle Manufacturing, Repair, Services and Retail Award 2010 

□ I’m not sure 

□ Other (please specify) ________________________________________________ 
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12. What do you think the minimum shift length should be for casual or labour hire 
workers such as yourself? 
 

□ Less than 3 hours (Go to question 13a) 

□ 3 hours (Go to question 13a) 

□ 4 hours (Go to question 13b) 

□ Longer than 4 hours (Go to question 13b) 

 
13a. You said that you think workers should have minimum shifts that are 3 hours 
(or less), could you please tell us why? 

_____________________________________________________________________ 

_____________________________________________________________________ 
 
 
13b. You said that you think workers should have minimum shifts that are 4 hours 
(or longer), could you please tell us why? 

_____________________________________________________________________ 

_____________________________________________________________________ 
 
14. How are your working hours set? 
 

□ I work a regular roster (same hours each week) 

□ I work a rotating roster (different hours week to week, but a set pattern) 

□ I work irregular hours (change week to week, no pattern) 

 
15. How much say do you have over the hours you work? 
 

□ Very little say (my boss sets the hours) 

□ Some say (I can vary hours when I need, but usually set by boss) 

□ A lot of say (I can choose when I work) 

 



 

EBA - 6 

 

16. Thinking about working as a casual / labour hire, do you have any comments 
about your experience or issues you would like to raise? (Choose all that apply) 
 

□ I would like the opportunity to become permanent 

□ Not having paid leave affects my personal life 

□ I don’t get access to training at work because I’m casual / labour hire 

□ I don’t get promotions or reclassifications because I’m casual / labour hire 

□ I like working as a casual / labour hire because of the flexibility it provides 

□ I feel vulnerable and don’t speak up about workplace issues/safety because I’m 

casual / labour hire 
 

Any other issues or comments 

_____________________________________________________________________ 

_____________________________________________________________________ 
 
17. What is your occupation/job title? 
 

□ Manager 

□ Professional 

□ Technician and Trade Worker 

□ Community and Personal Service Worker 

□ Clerical and Administrative Worker 

□ Sales Worker 

□ Machinery Operator and Driver 

□ Labourer 

□ Call Centre Worker 

 
Other (please specify)___________________________________________________ 

_____________________________________________________________________ 
 
18. How long have you worked in your current job? 
 

□ Less than 3 months 

□ 3 to 6 months 

□ 6 months to 1 year 

□ 1 year to 3 years 

□ 3 to 5 years 

□ 5 to 10 years 

□ 10 years or more 



 

EBA - 7 

 

19. On average how many paid hours do you work each week (not including 
overtime)? 

□ 1-4 hours 

□ 5-8 hours 

□ 9-12 hours 

□ 13-16 hours 

□ 17-20 hours 

□ 21-24 hours 

□ 25-28 hours 

□ 29-32 hours 

□ 33-36 hours 

□ 37-38 hours 

□ More than 38 hours 

 
20. In the past 3 months, what is the minimum number of hours (not including 
overtime) that you have worked in a single shift? 
 

□ 1 hour 

□ 2 hours 

□ 3 hours 

□ 4 hours 

□ 5 hours 

□ 6 hours 

□ 7 hours 

□ 8 hours 

□ 9 hours 

□ 10 hours 

□ 11 hours 

□ 12 hours 

□ More than 12 hours 

 
21. Have you ever worked so much overtime that you didn't get a break of at least 
10 hours before the start of your next shift? 
 

□ Yes 

□ No 

□ I don't remember 
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22. What is your age? 
 

□ 18-20 years 

□ 21-24 years 

□ 25-34 years 

□ 35-44 years 

□ 45-54 years 

□ 55-64 years 

□ 65+ years 

 
23. What is your gender? 
 

□ Female 

□ Male 

 
24. Are you a union member? 
 

□ Yes 

□ No 

□ I'd rather not say 

 
25. Are you happy for us to contact you to ask further questions about your 
experiences as a casual / labour hire employee? 
 

□ Yes 

□ No 

 
Thank you very much for your time, the survey is now complete. 
 
Your answers will help us to continue our efforts to improve conditions for casual 
and labour hire employees. 
 

To enter the draw to win a $200 voucher to JB HiFi, please enter your contact 
details below. 
 

We will only use your email address to contact you if you are the winner, we will not 
sell your details or use them for any other purpose. 

 
Name: ________________________________________________________ 
 
Phone Number: ________________________________________________ 
 
Email Address: _________________________________________________ 


