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An Accidental Annexonian
If you’re looking for someone with boundless creativity, vision, energy, empathy,
and heart – look no further than Annexonian Gloria Maxx. In truth, she defies
labels. But if you call her an Internet-savvy marketer with a weak spot for good
causes, you’ve got the broad outline.

The Internet Launch

Gloria got her start as an online wiz when she took a break from studying
English at UofT to help support her then-husband in his studies. This was well
back in the day – right at the beginning of the Internet – and she took a job at a
Rogers call centre fielding customer queries. Business was slow, so Gloria used
her time to learn html. And that’s all it took. She was hooked.

When she saw an ad for a marketing manager role in the software industry
asking applicants to send a cover letter explaining why they thought they’d be a
good fit, Gloria went to town. She copied the hiring company’s website and used
it as the base for her own resume. Then she dropped off the diskette (we said it
was the old days), letting them know that she “fit right in.” She got the interview
and was hired on the spot.

Leib Lurie, a US based serial entrepreneur and literacy champion was her first
boss. He ultimately grew the company, sold it, and when the new owner bought
their competitor, Gloria was tasked with doing the marketing for the merger
which brought her to the US and France.

Heart Esteem

But Gloria wanted to make a difference by creating her own start-up like her
mentor Leib. One of her first attempts was the Heart Esteem campaign to help
prevent and overcome childhood obesity. The fact is that Gloria herself is no
stranger to the pain this disorder causes. She’s battled her entire life with her
weight and felt the resulting social rejection and victimization. Twice as a
teenager she attempted suicide, and today she struggles with diabetes.

The idea behind the campaign was simple – get celebrity figures to draw and
sign pictures of hearts to promote universal awareness of the problem. Gloria
got an amazing start, created an on-line app and secured letters of support from
the likes of Michelle Obama and Margaret Trudeau.
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The campaign took her from Toronto to Rome, Dubai, Mexico City, and San
Francisco where she ultimately got a full-time job as a marketing
consultant. However she wasn't able to maintain it and work on her start-up at
the same time, and she lost her contract due to the stress. 

In Rome, Gloria secured support from the Canadian Ambassador and the head of
the Italian Foundation fighting infantile obesity.

Healing in the Annex

Unfortunately, that is where life started to spiral downwards. She lived off her
credit cards and lost everything, including her once impeccable credit rating.
Shockingly, she found herself homeless, destitute, and in despair. The whys and
wherefores don’t matter. The fact is that it happened. And she didn’t know
where to turn.

Then a volunteer at the end of a telephone help line directed her to Margaret’s -
- the housing and community support network for women experiencing
homelessness and mental health issues. And, as she says gratefully, Margaret’s
literally saved her, gave her a foothold, and showed her how to recover her life.

Becoming an Annexonian

And that’s how Gloria became an “accidental” Annexonian when she found her
place in community housing here in the ‘hood.’ We first met her last November
when she volunteered in a West Annex Heritage focus group. Initially she
wondered whether she belonged because she didn’t own her own home. But of
course she belongs! Heavens – according to the 2016 Census, only 30% of
Annexonians actually own the homes they live in.

And Gloria’s been doing much to return the incredible openness and support
she’s found here. She helps regularly at the Avenue – the food bank and social
support group housed in the Church of the Messiah. And she created her
present company, ShelterCHEF empathy ventures, while doing the hands-on
cooking for her fellow residents.
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Gloria added a seasonal touch to the Christmas week hampers at the Avenue,
adorning all 150 from her heart with bows of her own making. 

CaptionsON! Literacy Campaign

In the midst of all this upheaval, Leib Lurie once again came on the scene and
asked her to work on a literacy campaign that he’d first envisioned back in 1992.
The idea is to make “make screen time reading time®” so that kids can read
along with closed captions as they spend hours online.

This is another cause to which Gloria brings her own life experience. Her family
had escaped to Canada from communist Romania when she was just five years
old. So she quickly learned to read English and became the lifelong dictionary, as
she puts it, for her father. As a socially isolated child she was saved by reading.
And Leib’s passion project has opened the door to her marketing prowess and
desire to give back.

She is credited as a co-founder of the CaptionsON! campaign, and her creativity
shows. The website launches this week. There’s a reading calculator and videos
and a plan to engage real authors in promoting the initiative (The 444 Author
Ask.). It’s an ambitious goal. But as Gloria’s email sign-off declares: Where there
is a will, there is ALWAYS a way. And we believe her!

 

Notes and Queries
A Warm-Hearted Christmas

We wrote last December about the charity-based Christmas tree sales located at
Future’s Bistro on Bloor. This was one of three sites operated by benefactor
Sonny and his family. Turns out the venture was a huge success this year,
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generating a whopping $45,000 donation for the Out of the Cold Program. As
coordinator Sharna Cohen says, “How wonderful that holiday celebrations could
have this positive impact!” Thanks to all who participated. You’ve helped provide
support for the most vulnerable people in our city.

A New Solution to the Housing Crisis?

It seems that our report January 12 on the condo boom along Davenport Road
led to a flurry of public commentary on the thorny issue of affordable housing in
the Annex. One thing’s for sure: as land prices go up, developers will
proportionally pursue new highs – in both building size and per unit cost.
(Hearsay has it that the land assembled for the “shock and awe” proposal at Ave
and Dav cost a rumoured sky-scraping $85 million.) So increased density, along
this stretch at least, is never going to result in affordable housing. Now a
professor from the UBC School of Architecture is arguing for a different policy
approach – one that involves controlling land prices. Interesting idea worth a
read.

Snow Enough for You?

Oh dear. Messy streets. Icy sidewalks. Roof slides. Windrows. What’s not to hate
about the aftermath of a city snowstorm? If you’re ready for a bit of
schadenfreude, watch this video from the curve at Upper Admiral Road. Are the
truck’s tires bald and not fit for snow-time? Or do we just have an incompetent
driver? (Spoiler alert: he eventually blustered his way out.)  

And while we're talking snow -- kudos to the neighbour who ran to help dig out
an ambulance last week. The patient inside desperately needed to get to
hospital. 

It's Official!

It’s one thing to hear that Council has mandated analysis of the Avenue Road
Safety Coalition’s study. It’s another to see proof positive that the project has
made it to Staff consciousness. Just check the City’s website and you’ll see for
yourself. The Avenue Road Safety Study now has official imprimatur. And Staff
have already developed a preliminary tactical plan for moving the project
forward.  
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The Annex Residents' Association is a volunteer organization of residents committed to
improving and preserving the distinctive character of our neighbourhood. Our strength

depends on our base of support in a well-informed community.

This email was sent to gillianbartlettara@gmail.com. To stop receiving emails, click here to
unsubscribe.
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