
 

 

ALICE SPRINGS COMMUNITY GARDEN: 
GARDEN USER CODE OF CONDUCT 

 

1. INTRODUCTION 
 

This is the Code of Conduct for Garden Users at the Alice Springs Community Garden (ASCG), 

auspiced by Arid Lands Environment Centre (ALEC). Formed in 2010, ASCG is the thriving heart of 

community grown produce. Please ensure your compliance with this Code of Conduct to ensure a 

flourishing and harmonious garden for all. 

 

Breaching this Code of Conduct may result in ALEC revoking your access to the Garden. 

 

Regarding any issues with OH&S, bullying, harassment or safety please contact the ALEC CEO at 

director@alec.org.au or (08) 8952 2497. 

 

Regarding any issues with garden use please contact info@alicecommunitygarden.org.au. 

 

2. YOUR RESPONSIBILITIES AS A GARDEN USER 

 

The responsibilities listed below are designed to be clear and fair to all. To stress that these are 

shared obligations we have used ‘must’ where ‘please’ would be preferable if everyone contributed.  

 

- Upon entering the Community Garden, Garden Users must close the gate after themselves 

to prevent unauthorised entry. 

- Garden Users must only take from communal garden beds, and not from the private plots. 

- In exchange for access to the ASCG’s communal produce, Garden Users must contribute to 

the Garden by attending  a minimum of five working bees annually. We acknowledge that 

attending working bees may not be possible for people with different abilities and take that 

into consideration.  

- Garden Users must not disclose the code of the gate to anyone (unless they have an ALEC 

Family Membership AND have paid their Garden User Fee, in which case they may disclose 

the gate code to their immediate family). 

- Garden Users may bring guests to the Garden, however they must not disclose the gate 

access code to them, and the guests are not to be left unattended in the Garden without the 

Garden User present.  

- A single Garden User Fee provides access for a whole family, if there is a Family Membership 

to Arid Lands Environment Centre. This does not apply to sharehouses. 

- If a snake is sighted, Garden Users must call the snake person and wait for them to arrive. 

Keep a safe distance away but remain aware of its general location and warn others. Contact 

Reptile Centre Snakephone on +61 407 983 276 7 days, 24 hours. Garden Users must then 

notify info@alicecommunitygarden.org.au and report that a snake was sighted, and actions 

taken. 

- Garden Users must report trespass and any breaches of Section 6: Bullying and Harassment, 

outlined below, by contacting the ALEC CEO at director@alec.org.au or phone 8952 2497. 

mailto:director@alec.org.au
mailto:info@ascg.org.au
mailto:director@alec.org.au


 

- Garden Users must report irrigation leaks and bursts to info@alicecommunitygarden.org.au 

or by phoning 8952 2497. 

- Smoking is not permitted at the Garden. 

- Drinking alcohol at the Garden is prohibited except for at ALEC and ASCG events. 

Intoxication by any substance is not permitted. 

- Pets must be kept on a lead. 

- Children must be supervised. 

- Please tidy up after yourself and put tools back in the shed. 

- To avoid introducing harmful organisms into the garden, please use the garden’s tools. If you 

do bring your own please clean thoroughly and then use methylated spirits on the tools to 

ensure they are clean. 

- Motorised machinery is not permitted in the garden.  

 

3. INDUCTION TO GARDEN 
 

It is the responsibility of the Garden User to arrange an induction to the ASCG. 

 

This is done by: 

- Emailing info@alicecommunitygarden.org.au and/or 

- Checking the ASCG Facebook page https://www.facebook.com/AliceCommunityGarden/ to 

see when working bee events are being held. New Garden Users who attend a working bee 

will be inducted. 

 

4. SUN SAFETY AND PROTECTIVE EQUIPMENT 

 
Garden Users must follow all safety directions, including: 
 

- Ensuring at all times they inform supervisors of any health concerns related to potential 
tasks 

- Ensuring appropriate clothing is worn to avoid sun exposure. 
- Wearing clothing and using protective equipment appropriate for the task. This includes: 

gloves, protective eye equipment, gaters, enclosed shoes, long sleeve tops and pants.  
 

5. CONFLICT RESOLUTION 

 

ALEC encourages Garden Users to resolve any issues or concerns that they may have at the earliest 
opportunity. The preferred process involves Garden Users being able to resolve issues to their 
satisfaction internally, without feeling they have to refer to external organisations or authorities for 
assistance. 

 
The Manager or Supervisor (this could be an ALEC staff member, or an ASCG Committee office 
bearer) should check for clarification of the issue to ensure they fully understand the Garden User’s 
concern. Managers should follow the standard procedure of offering the Garden User the 
opportunity to have an independent witness at the discussion, ensuring they follow the steps 
outlined below: 
 

- If more than one person is present, establish the role of each person. 
- Outline the process that is to be followed. 
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- Inform the parties that any information obtained in the conduct of the review is confidential. 
- Listen to the complaint and diagnose the problem. 
- Take accurate and detailed notes of all conversations (including dates, people involved) and 

attach any supporting documentation. 
- If deemed necessary, provide the Garden User with a written summary of the meeting and 

clarification of the next steps to be taken.  
 

6. BULLYING AND HARASSMENT 
 

ALEC is committed to eliminating, as far as possible, all forms of bullying, harassment and sexual 
harassment in the Garden and in its relationship with Garden Users through a culture of openness, 
support, and accountability. 
 
Bullying behaviour is based on the misuse of power in human relationships, and negates the dignity 
and autonomy of its victims.  

 
ALEC, in partnership with ASCG will not tolerate the following bullying or harassment: 

 
● Verbal abuse 
● Initiation pranks 
● Excluding or isolating Garden Users, Plot Holders or community members 
● Deliberately targeting a particular person to undertake the majority of an unpleasant or 

meaningless task, or targeting the one person repeatedly to undertake an unpleasant or 
meaningless task 

● Humiliation through sarcasm, or belittling someone’s opinions 
● Constant criticism or insults 
● Spreading misinformation or malicious rumours 
● Displaying written or pictorial material which may degrade or offend certain volunteers 

 
ALEC, in partnership with ASCG will not tolerate the following sexual harassment: 
 

● intrusive enquiries into a Garden User, Plot Holder or community member’s private life 
● reference to their sexuality or physical appearance 
● unwanted body touching or physically molesting a person 
● deliberately standing too close to a person and ignoring their discomfort or attempts to 

create distance 
● excessively lengthy handshakes 
● unwanted brushing against another’s body 
● indecent exposure 
● sexual assault 
● obscene, suggestive or offensive communications, including electronic mail 
● pornographic or offensive posters, handouts or screensavers 
● sexual jokes or anecdotes 
● leering or staring 
● unwanted sexual compliments or excessive flirting 

 
ALEC strongly encourages any Garden User who feels they have been bullied, harassed 
or sexually harassed; or have witnessed bullying, harassment or sexual harassment taking place, to 
take action by making it clear that such behaviour is unwelcome and offensive; and/or by following 
the procedures set down for reporting the behaviour, which begins by making a report to the ALEC  
CEO at director@alec.org.au or (08) 8952 2497 
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Process following report of bullying and harassment: 
 

● Complainants have the right to determine how to have a complaint treated, have support or 
representation throughout the process, and have the option to discontinue a complaint at 
any stage of the process 

● Informal intervention may be done through a process of either mediation or conciliation. 
During informal intervention the respondent will be made aware of the allegations being 
made against them and given the right to respond. Interventions at this stage should adopt a 
confidential, non-confrontational approach with a view to resolving the issue. 
 

Failing this, the ALEC CEO will organise an investigation, which in most cases will involve: 
 

● a private interview to ascertain the facts and to find what the complainant expects to 
happen as a result of making the complaint 

● an interview with the alleged bully(s)/harasser(s) to ascertain their defence 
● interviews with other Garden Users, Plot Holders or individuals who may be able to assist 
● examination of any relevant documents. 

 

7. OH&S PROCEDURE 
 

ASCG in partnership with ALEC and its senior management are committed to ensuring the health, 
safety and welfare of the working environment for its staff, volunteers, contractors and visitors. 
Garden Users, Plot Holders and visitors to ASCG are required to comply with the occupational health 
and safety policies, procedures and programs established by ALEC and observe directions on 
occupational health and safety from designated officers of ALEC. 
 
Garden Users have a responsibility to: 
 

● report any incident or hazards at work to the manager or supervisor (this could be an ALEC 
staff member, or an ASCG Committee office bearer) 

● carry out their roles and responsibilities as detailed in the relevant health and safety policies 
and procedures (copies of ALEC policies and procedures can be obtained by contacting 
director@alec.org.au) 

● obey any reasonable instruction aimed at protecting their health and safety while at work 
use any equipment provided to protect their health and safety while at work 

● assist in the identification of hazards, the assessment of risks and the implementation of risk 
control measures 

● consider and provide feedback on any matters which may affect their health and safety 
● ensure they are not affected by alcohol or another drug which may endanger their own or 

any other persons' health and safety 
 

8. REPORTING OF ISSUES 
 

Regarding any issues with OH&S, bullying, harassment or safety please contact the ALEC CEO at 

director@alec.org.au or (08) 8952 2497. 

 

Regarding any issues with garden use please contact info@alicecommunitygarden.org.au. 
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