
TIPS FOR WRITING TO YOUR MP 
 
The following are some general tips to consider when writing a letter to your MP. 

When writing your letter 

- Write to the correct person. Understand the split between State and Federal, 
and the processes in each. (See here for info on the Federal process: 
www2.oxfam.org.au/change-your-world/get-passionate-about-politics) 

- Investigate the person you are writing to. If you can find something that the 
person has done (ie. statement in the news, etc), or what stance they have on 
stuff it will make it much more personal. Otherwise you may like to refer to 
something their party has said or done in the past. 

- Type your letter, but hand sign it, and hand address the envelope. If you can 
print it on recycled paper (and indicate this in the header or footer). Keep the 
letter to one page maximum and stick to one issue per letter. Use the opening 
paragraph to introduce yourself and your key concern(s). 

- Use your own words and make it personal – write directly from your own 
experience, and explain why you feel so strongly about the issue. If you have a 
special link with a country or issue it is good to mention this in your letter. Also 
remind your MP of any previous contact you've had with them. 

- Include relevant and concise information to support your case. Use bullet points 
to highlight your arguments clearly. Ensure your facts are correct! 

- Always be polite. Your aim is to address a situation that concerns you, not 
relieve your own anger or feelings. Governments do not respond to abusive 
letters. Keep to constructive points, offering solutions rather than just criticism. 

- Always request a response to your letter! Use a concluding paragraph that calls 

for a specific action or asks one or two questions only and lets the recipient know 

that you are looking forward to their response. 

- Pay attention to presentation! Read over your letter very carefully and 
spellcheck. Ensure you have addressed the person correctly. 

- Sign the letter in your usual signature and print your name and address. If this 
information is not provided, your letter will not be valid. 

- Keep track of what you’ve done: keep copies of any letters, emails or phone 
calls you’ve made.  

- Let others know what you’ve done: forward your emails and published letters to 
friends and family. Share your voice and show them how easy it is to share 
theirs.  

 

Know your MP 

It is important to know as much as possible about the MP you are writing to. You can 
look for them at [insert websites!]. Many MPs also have their own websites – you 
can find them through google. 
Things to look out for: 

- How has your MP voted on this issue? What debates have they taken part in?  

- Does your MP sit on a committee? 

- What did they do before becoming an MP? 

- Does your MP have a personal interest in climate change? 

- Is your constituency a marginal seat? Your MP will be particularly keen to 
respond to your concerns if the majority is slim. 

- Is your MP new or have they represented your areas for many years? 
If your MP has already taken action on issues such as climate change, mention it 
when you write to or meet them. 

If you don’t receive a response 

- If you have not received a response after one month, telephone the MPs office 
to remind them about your letter and check when you are likely to receive a 
response. If you do not receive a response within a fortnight of your call, try 
again. And keep trying until you succeed. 

- Persistent, but polite, constituents tend to get what they want! Remember, your 
MP has a responsibility to represent you and to communicate with you. That is 
why they were elected and why they are paid. 

When you receive a response 

- Send a copy of your response to info@arrcc.org.au 

- Read the letter carefully, see if the questions you asked in your letter have been 
answered. If not, write back to the MP referring to their response and requesting 
answers to the questions you asked and, if you are not happy with part of the 
response, state this clearly but politely. Often this second letter is the one that 
the MP reads. You will be amazed at the positive difference in tone you will get 
in the second response when they realise there is some thing wrong with the 
generic response. 

- Don't forget to say 'thank you' whilst you're at it. MPs rarely receive messages of 
thanks for the work that they undertake on behalf of their constituents. If the MP 
does help, why not write a quick note? 

- After your first letter, try to develop a regular correspondence with your MP — it 
also helps to encourage friends and colleagues who live in the same 
constituency to write as well.  

http://www2.oxfam.org.au/change-your-world/get-passionate-about-politics
mailto:info@arrcc.org.au


GENERAL ACTIONS YOU CAN ASK FOR 

Actions in parliament 

Speeches Ask your MP to raise your issue in parliament through a speech. It is 
great to get issues raised on the parliamentary record and important to 
remember that parliamentary speeches are frequently broadcast on 
the radio. However, simply speaking about your issue in parliament 
isn't likely to make a big impact. 

Ask them to send a copy of their speech if they do speak about the 
issue. 

Questions If you are looking for further information from the government on a 
particular issue, ask your MP to ask a question in parliament. In some 
case, you MP may even be willing to ask the government about a 
particular situation. 

Actions 
relating to 
Bills 

If you are contacting your MP about a particular Bill that is being 
considered by the parliament, you can simply ask them to vote for or 
against the Bill. 

If you are concerned about the potential consequences of the Bill, 
there may be value in asking your MP to initiate a committee inquiry 
into the bill. This will give relevant experts, organisations and people 
who will be affected by the Bill the opportunity to raise their concerns 
in parliament. 

If you think the Bill should be changed, ask you MP to move 
amendments to it in parliament. Be clear about the changes you want 
to see made. 

Motions Another possible action for you to ask your MP to take is to move a 
motion in parliament. This means the MP will ask the House to agree 
to a certain statement or position on the issue. If the House does 
agree, the motion will become a resolution of the House, that is, a 
formal statement of its position. 

Motions can be useful in the case of controversial issues because 
each MP will be required to vote on the motion and it can therefore be 
used to assess the level of support or opposition to your issue and 
where each individual MP stands on it. 

Committee 
inquiries 

If the MP believes there is broader community support for parliament 
to consider the issue you have raised, you could ask them to initiate a 
committee inquiry into the issue. 

 

Actions within political parties 

Talking 
about your 
issue with 
colleagues 

You can ask your MP to discuss the issue with their fellow MPs. This 
can be an effective way of raising awareness of the issue in 
parliament, but it is also difficult to assess the impact of such 
discussion. Moreover, it is almost impossible to hold your MP 
accountable in these circumstances as you will have no way of finding 
out whether they really have discussed the issue with their colleagues. 

Raising 
your issue 
with the 
portfolio 
holder 

You can ask your MP to raise your issue with the relevant Minister, 
Shadow Minister or portfolio holder, depending on whether they are in 
the government, opposition or a minor party. This can be effective if 
other MPs are also raising the issue with the portfolio holder as it will 
show that there is widespread support for or concern about the issue 
in the community. 

Changing 
the party 
policy 

If you are feeling bold, you could ask your MP to seek a change of 
their party's policy or to secure an election commitment from their 
party. Election commitments can be particularly important in the 
heated climate of an election. They may attract widespread media 
coverage and help to put pressure on other parties to make a similar 
commitment. 

Actions in the community 

Attending 
events 

One of the easiest actions you can ask your MP to take is to attend a 
local event relating to your issue. This could be a community forum, a 
rally, an exhibition or a concert. MPs welcome opportunities to 
participate in events in their electorate. Having your MP attend your 
event may also help you to strengthen your relationship with them. 

Doing 
media 

You can ask your MP to talk about your issue in the media. Although it 
is not always true, politicians often find it easier to secure media 
coverage than other members of community who do not have the 
same public profile. Get your MP involved in a media stunt or public 
event, or ask them to issue a media release on the issue. 

Telling the 
electorate 

Most MPs send a regular newsletter to all residents within their 
electorate. You can ask your MP to include a story on your issue in 
their newsletter. Given that this newsletter reaches tens of thousands 
of people, it can provide a powerful way to get your message out to 
the community. 

 


