
Starting Work –
Your Contract

Whether you’ve just landed your first job or are changing careers, 
it’s useful to have a basic understanding of your rights at work. This information 
about contracts in the Community and Disability sector will help you make 
informed decisions before you start your new job.

The Award
Your contract should refer you to either 
the Social Community Home Care and 
Disability Services (SCHADS) Award 
or your local Enterprise Agreement as 
containing your minimum conditions 
and pay.
The SCHADS Award outlines the 
minimum conditions and pay 
of workers in the Disability and  
Community sectors.
The SCHADS Award and EAs can be 
found in the members’ section of the 
ASU website asumembers.org.au

Your Employment Contract
An employment contract is an agreement between you and your 
employer that sets out terms and conditions of employment. 
A contract may be either written or verbal but in employment 
situations, it’s important that the contract is in writing so you 
can be certain about your entitlements. A contract defines some 
of your rights and conditions but many more can be found in 
the Award, an Enterprise Agreement, the National Employment 
Standards, the Fair Work Act, and the Workplace Health and 
Safety Act.

Probation
Also known as the 
minimum employment 
period. 
You will be on 
‘probation’ for the first 
six months of your employment (or 12 
months if your employer employs less 
than 15 employees). This is the period 
in which you and your employer assess 
whether you will continue on in the role 
permanently.
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PERMANENT OR FIXED TERM?

Did you know?
The first federal award for the Community and 
Disability Services sector was fought for and won by 
members of our union in 1983. Before that there were 
huge differences in workers’ pay for the same work 
across different services. The case for the Community 
Youth Support Scheme (CYSS) Award went all the 
way to the High Court!

Workplace Policies
Employers usually have a whole range of 
policies that you’ll need to look over when 
you start your employment:
• Code of Conduct
• Secondary employment
• Confidentiality
• Privacy
• Use of work resources
• Social media
These can be confusing, and you should check over them carefully before you sign 
anything.
Your union can help look over your contract and make sure you are safe and 
protected at work.
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Confused? 
Your union can 
help.
There’s only one 
way to make sure 
your employment is safe, legal and 
decent, and that’s to be a member 
of your union.

???

Still a 
student?
Join the ASU 

for free at 
asustudents.org.au

YOU MADE IT!

Union members won the conditions 
that we now think of as normal - 
like weekends, annual leave and 
overtime. It’s union membership 
that will maintain and improve 
workplace conditions in our sector. 

As an ASU member, we’re with you every 
step of the way. From starting work, 
through big life changes, to planning for 
retirement, only ASU members get advice, 
support and benefits like free journey 
insurance, member-only discounts with 
Member Advantage, free professional 
development courses through ASU Career 
Launchpad and more!

Good luck with your new job!

www.asumembers.org.au


Full time/Part-time/Casual?
Your contract should state that you are employed on a full time, part time or casual 
basis.
Full Time contracts generally mean you’ll be employed 38 hours per week with a 
regular pattern of hours.
Part Time contracts will have fewer hours, but the number of hours and the days and 
times that you work should be written in the contract.
Both full time and part time employees receive access to paid leave; such as annual 
and personal leave. 
A Casual contract means there is no obligation on your employer to provide regular 
hours, so your employer can change your roster at any time. Casual employees 
have the right to refuse shifts. Casual employees generally receive more pay (a 25% 
loading) to make up for the loss of leave entitlements.
Casual employees who have worked at least six months on a regular basis have a 
number of rights under the Fair Work Act – ask your union delegate for more details!

Starting Work – Your Contract

Some contracts are for a ‘fixed 
term’. For example, the contract will 
only guarantee your employment 
for six months, one year or two 
years. Your employment will cease 
when the contract runs out unless 
your employer offers you either 
a further fixed term contract or a 
permanent position.

Fixed Term Employment

The most secure contracts 
have ‘permanent’ employment. 
This means you can expect to 
be employed on an ongoing 
basis unless your employment is 
terminated through resignation, 
redundancy or dismissal.

VS.Permanent Employment

full time part-time casual

38 hours/week less than 38 hours/week roster can change at 
any time

regular pattern of hours minimum hours 
guaranteed in contract

no guaranteed hours

annual leave
personal leave (sick or 
carer’s leave)

annual leave
personal leave (sick or 
carer’s leave)

no paid leave

Your Pay Rates
Your contract should tell you your job’s classification, which determines your minimum 
pay rate. Different EAs may have different classification structures, but these must 
refer back to Award classifications.
The minimum pay rates for each classification can be found in the members’ area of 
our website. The ASU sends members updated pay rates twice a year. Make sure to 
check your payslip.

Hours of Work
Unless you are a casual employee, 
your contract should set out your 
minimum hours of work. For full and 
part time employees, these will be your 
guaranteed hours, and your employer 
is required to ensure you are rostered 
for at least these hours. Part time 
employees might find that they are 
rostered for additional hours but they 
can’t be rostered for fewer hours.

Location
Usually a contract will also 
state your work location. 
This means that any work 
you perform outside of 
this location should be by agreement. 
However some contracts may state 
that an employer can direct an 
employee to work at other locations. 
Any direction must be reasonable.

“Being a casual had its perks - higher pay 

and being able to pick which shifts I wanted to 

work was great, but it was also stressful.

When I needed money for emergencies and 

there weren’t any shifts available, I’d stress.

After signing my permanent part-time contract 

I was guaranteed hours and was able to 

make a budget. I was able to take sick leave 

and save annual leave for holidays and uni 

placements.

Since becoming permanent I’ve been able 

to travel to over 10 countries with the peace 

of mind that I had a job waiting for me at 

home, and without the financial burden of 

not being paid while I was away. ”  - Natarah

Natarah went from casual 

to permanent part-time 

with help from the ASU

COMPARE

Celebrate Equal Pay!
Thanks to ASU members we won Equal Pay: a 
recognition that our work has historically been 
undervalued and underpaid. This incredible victory 
has delivered twice yearly wage increases since 2012. 
totalling up to 42 percent!
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