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At the Australian Services Union, we believe in a better NDIS 
where your skills and knowledge are recognised, where you 
are heard and not invisible, and where you are supported, 
safe and happy at work every day. 

The NDIS needs skilled and experienced workers who stay  
in the industry so it meets its potential. 

This will help you build a career in the NDIS  – because it 
will value the difference you make. 

The people you support deserve well trained,  
well supported workers. 
If you want to be properly valued for the difference you 
make every day, join the ASU and be part of our campaign 
for portable entitlements for workers in disability services. 

Every worker in the NDIS should have:

• regular support and paid training at work,

• paid time off work for holidays and breaks, including 
long service leave,

• paid time off work if you are unwell or caring for 
someone in your family.

You make a difference every day and 
deserve to be valued for what you do.



What are portable entitlements?

Portable entitlements mean that all workers within a sector can access benefits like 
leave or training regardless of where they work, or if they change jobs. 

For example, a portable training entitlement would mean that for every hour you work in 
the NDIS you get a training credit that sits with you. You can then use this for free training 
in paid time at TAFE in courses relevant to your work and career in disability services. 

Portable leave arrangements currently exist in the ACT, Victoria, and Queensland for 
disability support workers to access long service leave based on the years they work in 
the sector – not the years they work for a particular employer. This applies to casuals too. 

Why do we need portable entitlements in the disability sector?

Most workers in the NDIS are casual, part-time, or sole traders. This means they do not 
get the benefits that permanent full time workers get like access to paid leave or time off 
because they are unwell or need to care for others. It also means they often do not get 
access to training. Even full time workers often miss out on long service leave because of 
changes in client funding and choices. 

Every worker in the NDIS makes a difference in the lives of the people they support. You 
deserve to be valued for the difference you make – and that means being able to access 
leave, training, career paths and more secure work. Portable entitlements will mean 
all disability workers have access to the same basic entitlements as other essential 
workers like nurses and teachers. 

How would people with disability benefit from NDIS workers 
having portable entitlements?

If NDIS workers have access to portable training and leave, that means they are more 
likely to stay in the sector to build a career. People with disability deserve support 
workers who are committed to their work. That can only happen if workers are valued, 
supported, and secure working in the NDIS. This is what portable entitlements can deliver!



“Knowing I can take paid sick leave is a relief as I can uphold my 
responsibilities to my Duty of Care towards my clients while continuing 
to support my family, especially since the COVID pandemic. This would 
make a real difference to me and so many other workers in the NDIS”.

“A portable training entitlement 
would give me the opportunity 
to improve my skills so I can 
provide quality up-to-date care 
for my clients’’.

Claire is a Disability Support Worker 
with 7 years’ experience in the NDIS. 

She works part-time as a sole trader 
for an average of 20 hours per week. 

She has no long service leave, no 
annual leave or sick leave. She has 
no access to paid training.

Reena works two casual jobs in 
the NDIS. 

When COVID hit she did not 
know if she’d have any regular 
income or hours. 

“I work full time hours but do 
not get  full-time benefits. 
I don’t always know if I will 
receive shifts into the future. 
Portable entitlements would 
give me greater security to keep 
doing the work I do”.

Reena makes the difference.

Claire makes the difference.
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