
Prior Authorization (PA) Requirements for Post-Acute 
Care Services

Prior Authorization Requirements for Post-Acute DME

Aetna Waiver for SNFs expired 12/6/21 Unknown

AHCCCS During the public health emergency (PHE), health plans 
are not permitted to prior authorize inpatient 
rehabilitation, long term acute care, assisted living, or 
skilled nursing facility admissions.

During the PHE, health plans are not permitted to prior authorize 
medically necessary identified supports that are determined by the 
discharging entity for a member’s discharge plan. Examples of this 
include but are not limited to home health nursing, oxygen, and 
medical equipment.

Allwell/Ambetter From 12/6/21 through 1/14/22, they are relaxing their 
policy related to facility transfers including: 
a.  They will not require discharging acute care facilities 
to obtain prior authorization for patient transfers to 
participating post-acute facilities.  
b. They will not require sending  facilities to provide 
notification of transfer to participating 
providers. However, we will require receiving  facilities to 
notify the health plan of patient admission.  
c. They will accept notification up to five days post-
transfer.
d. They will continue to conduct medical necessity 
review
e. Because they  will not have visibility prior to transfer, 
we request that hospitals utilize our in network post-
acute facilities.

DME and O2:  Preferred HomeCare, Phone: 800-636-2123 Web: 
https://preferredhomecare.com will coordinate the delivery of DME 
and O2 prior to discharge upon notification from the discharging 
facility. 

Home Health: Professional Health Care Network (PHCN) Phone: (888) 
705-5274  Web: https://prohcn.com will coordinate the setup of home 
health prior to discharge upon notification from the discharging facility 

Website:

Website: https://azahcccs.gov/AHCCCS/Downloads/COVID19/AHCCCSPAandCRStandardsCOVID19.pdf

Website: https://www.azcompletehealth.com/providers/preauth-check.html
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BCBSAZ Effective through 1/31/22 for SNFs, LTACHs and 
Rehabilitation facilities                                                     

They do not require PA for oxygen or medically necessary DME for 
commercial or BCBSAZ administered Medicare Advantage plans

Cigna Not broadly waiving this, however, allowing a waiver of 
the prior authorization requirement for any facility that 
specifically requests the need for such a waiver, through 
December 31, 2021 for any hospital system that requests 
a waiver.

No PA required for home oxygen or home nursing visits.  Most DME 
does not require PA, which includes the vast majority of items required 
for successful transition to home.

Humana PA waived for in-network SNFs and LTACHs (not 
Rehabilitation) through 12/12/2021

PA required for DME (DME is managed by a third party vendor).

United PA waived for SNFs through 12/17 Unknown

If you have an issue with a specific payor, please reach out directly to Amy Upston at aupston@azhha.org. 
Please include: Payor name, situation and any specific details you can share. 
We will forward your issue directly to the CEO of each plan for immediate action. 

Last Updated: 12/09/21

Website:

Website: https://www.azblue.com/coronavirus-providers 

Website: https://static.cigna.com/assets/chcp/resourceLibrary/medicalResourcesList/medicalDoingBusinessWithCigna/medicalDbwcCOVID-19.html

Website: https://www.humana.com/provider/coronavirus/state-covid-information 
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