
COVID-19 INCOME REPLACEMENT BENEFITS

During the COVID-19 

pandemic, BCGEU 

members and 

their families are 

experiencing loss of 

income for a variety 

of reasons.

Use this flow chart 

to understand 

which financial 

supports you are 

eligible for and the 

accompanying guide 

for help applying.

Facing unemployment

Facing reduction in  

employment income  

or self-employment/ 

contract income

Quarantined or in 

directed self-isolation 

because of COVID-19

Because of  

COVID-19?

Can you work 
from home?

Discuss options with your employer

Do you have access to paid sick leave or 

Short Term Illness & Injury Plan (STIIP)?

Review your  

employer’s sick leave and/

or STIIP eligibility criteria 

& apply if applicable

You are eligible for  

EI Sickness Benefits

Did you contract 

COVID-19 at work?

Apply for Workers 

Compensation (& STIIP 

if applicable to you)

You are eligible for  
EI Regular Benefits

You are not eligible for  
CERB, EI Regular Benefits or  

EI Sickness Benefits  
HOWEVER you may be eligible for 

other financial benefits  
(check canada.ca) or provisions 

through your employer  
(check your Collective Agreement).

You are eligible for CERB

Caring for someone 

who is sick with, or is 

quarantined due to, 

COVID-19

Working parent staying 

home to care for children 

due to sickness or  

school/daycare closure

Sick
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Do you meet ALL of the following critiera?

	
 A resident of Canada;

	
 Aged 15 years or older;

	
 Have not earned more than $1,000 in income for 
14 or more consecutive days within the four-week 
period of your first claim

	
 Will not earn more than $1,000 in income for the 
entire four-week period of your subsequent claims

	
 Are eligible for EI regular or sickness benefits or 
have exhausted your EI regular benefits between 
December 29, 2019 and October 3, 2020;

	
 Not receiving EI or CERB during the same application 
period(s);

	
 Did not quit your job voluntarily; AND

	
 Earned minimum $5,000 (combined) in employment 
income, self-employment income and provincial/
federal benefits related to maternity/parental leave 
in the past 12 months or in 2019.

Do you meet ALL the following criteria?

	
 Do you have evidence? (E.g. medical diagnosis 
in a medical report or a non-medical factual 
evidence);

	
 Nature of your work created significantly 
greater risk of exposure to COVID-19 than  
to the general public; AND

	
 You lost time from work after contracting 
COVID-19.
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Do you meet ALL the following criteria?

	
 Have a medical certificate  

(not applicable before September 30, 2020)

	
 Regular weekly earnings from work have decreased 

by more than 40% for at least one week;

	
 Accumulated 600 hours of insurable employment  

in the 52 weeks prior to the start of your claim.

With COVID-19?
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 I am... 

This chart is relevant  

as of April 17, 2020.

Do you meet ALL of the following criteria?

	
 Have worked 420-700 hours (depending on the 

unemployment rate in your region) of insurable 

employment in the past 52 weeks;

	
 Have a Record of Employment (ROE);

	
 Have a Social Insurance Number (SIN).
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