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By Mike Nuyens

Winter is almost over but
the road maintenance
issue continues to

generate a lot of debate among
British Columbians, in part
because highways workers have
been raising road maintenance
issues in B.C.
communities
during the past
few months.

In the fall
Component 10
members
launched our
You be the
Judge
campaign to
ask a series of
questions: Are highways being
maintained properly, safely and
in a timely manner? Are
highways maintenance
contractors meeting their
performance targets? Are
snowplows on the road soon
enough? Are potholes repaired
when they should be?

To help the public understand
all of the issues at hand, we
distributed an information kit
that explained basic highways
maintenance standards.

It included a short video, checklist
and toll free numbers for the
private contractors around the
province so drivers could lodge
complaints about maintenance
problems they encountered while
travelling.

The kit was distributed to MLA’s,
local politicians, chambers of
commerce, tourism groups, and a
range of stakeholders who have
an interest in safe, well
maintained roads.

These kits have been a great
educational tool. For example, some
council members were not aware
that private contractors are self-
regulating. Private highways
contractors receive more than $340
million from taxpayers each year
but the maintenance of our roads is
lacking.

Highways workers across B.C.
have made more than 40
presentations to municipal
councils and other key
stakeholders asking them to pass a
resolution calling on the Ministry
of Transportation to properly

monitor and audit highway
maintenance in the province.

The resolution has been passed by
local municipal councils in Chase,
Chetwynd, Dawson Creek,
Enderby, Grand Forks, Greenwood,
Kamloops, Kitimat, Port Alberni,
Port Alice, Princeton, Quesnel,
Revelstoke, Smithers, Terrace,
Trail, Vernon, Warfield, and
Williams Lake.  And we expect
even more organizations will
support our efforts.

This shows that British
Columbians are concerned
about the conditions of our
roads, and they want the
services provided that their taxes
are paying for.

•Nuyens is chairperson of
Component 10.

Verdict positive in union’s You be
the Judge highways campaign

GREENWOOD SUPPORTS: Local 1009 chair Mike Prystae, centre with
Greenwood mayor Colleen Lang and councillor Chris Fieber. Greenwood
council is one of more than 20 local governments and other groups calling
for proper monitoring and enforcement of maintenance standards.
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By John Cantlon
Here we go again. What will 2008
bring us? If the end of 2007 is an
indication, then we are in for
instability and nerve racking times.

Oil prices spiking to 100 dollar a
barrel, commodities at all-time
records,  and the U.S. mortgage
mess that still has not shown its
ugly head in its entirety.

And we all know that being their
neighbour has its collateral
damage affects.

I am sure many of us are looking
at our assets and feeling a little
nervous about shrinking values
and whether or not we can make
changes that will give us the
returns we’ve seen in the past.

If I could count the number of
times that I have sat and
wondered how I could out
think the market. We all  get
those hot tips that are no fail
and a sure way to make the
quick million.

But then what comes to my
mind even more often is
“patience.” Those of us that
have seen this cycle a couple of
times in our lives know that
many time what is one person’s
failing is another’s opportunity.

This brings me to our BCGEU
pension plan and the expertise
and value of having a plan that
has weathered challenging times
before and has the skills and
expertise to do so again.

As a board of trustees, we have
met a number of times this past
year with Aon, PH&N and a
number of  investment adviser
companies that are in the field of
managing pension plan assets.

Weathering these tumultuous times
and seeing those opportunities in
the market is not an easy task but
risk can be minimized with proper
management.

I will also mention one more
item that we as a board of

trustees spend much of our time
educating ourselves—and you as
members—on how to prepare
best for our retirement years.

It is not good enough—and not
the wise—to put your pension
assets at the time of retirement
into the hands of a financial
planner without first educating
yourself on even the most basic of
pension terms.

We all have access to a relative
who can help us online and
look for answers to some of
your questions.

If we approach our financial
planner and can express an
educated interest in our own
pension, we will most likely
maximize the interest our
planner will have in our plan
and retirement years.

All of these factors play into a
secure and comfortable retirement.

•Cantlon is Chair of Local 1010.

Pension returns a real rollercoaster

I knew Cathy for nearly two
years on the Component 10
executive. She was

appointed the chair of
the Women’s
Committee and I always
looked to her when I
needed a story for the
Comp-Ten Report.

She could articulate a
story from what would
seem to be something
very small and turn it
into a great article.

I found Cathy to be very
dedicated to the union and
most of all to her children
whom she spoke of often.
Cathy stepped down from the
component executive last
December when she got her new

appointment at Mainroad—not
because of any conflict  but

because she wanted to
give her best to her
new job.

I was disappointed
when she did decide
that but I fully
understood.

The other day I got the
news that she had
passed away and I
thought what a terrible

loss it must be for her family and
equally for all that knew her.

My deepest sympathy and
thoughts go out to her family.
she will surely be missed by all
that knew her.

-Kelly McDonald

BCGEU activists Cathy
Surphlis passed away
suddenly March 25 of
complications from
pneumonia

She was 48 and is survived
by three sons.

Cathy was a console
operator with Mainroad
Howe Sound Contracting in
Service Area 04 for the last
three years.

Cathy was successful in
being appointed senior
console operator in
December of last year.

Remembering Cathy Surphlis

SURPHLISSURPHLISSURPHLISSURPHLISSURPHLIS
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By Jim Manson
With Yellowhead Road and
Bridge in Service Area 10 and our
new certification with Interior
Roads Ltd. in Service
Area 17 now ratified, we
have finally concluded
this round of
bargaining.

It was a journey that
started in the fall of
2006 and finished in
spring 2008 with a
number of twists and
turns along the way.

In looking back over that period
the bargaining had some clear
phases.

It started with the employer
using the Labour Relations
Board at every turn to expand
the scope of the negotiated
language forced upon our
members in 2002 under pressure
from the Liberal government for
concessions.

Following that was the on-going
battles to set essential service
levels for any service area that
had taken a strike vote.

Next came some strikes with
lots of cross-picketing and job
action. Our members and
activists showed incredible

determination and
creativity. It was that
determination which
lead the LRB to
encourage the parties
to stop the LRB
litigation battle and
to focus on
mediation to achieve
settlements.

This lead to the
appointment of Vince

Ready by the Minister of Labour
to mediate both a bargaining
process and to address the issues
that faced us.

By the end of last summer, the
ground rules were handed down,
and some key players stepped up
and got the bargaining process
going.

Once that happened, a domino
affect took over. Most
bargaining committees achieved
what was set out in the Ready
decision and the first pattern-
setting settlements were reached

with Argo Road Maintenance.
At the same time, committees
also addressed issues unique to
their collective agreement.

Through it all members got a
better understanding of the
industry and politics of highway
maintenance. We faced down
the stiffest challenge yet and
responded well.

This round also brought us to
the closest point yet towards
the concept of single table
bargaining—an important
point because part of Vince
Ready’s mandate is to
recommend possible changes to
the bargaining structure for
highways maintenance.

As your Highways Bargaining
Council Chair I have just one
job left and that is to get the
printed collective agreements
in to the hand of our members
so that we can all honor what
was signed and agreed to in
this round of bargaining.

I would like to thank BCGEU
staff representative Gary Bennett
for a great job of leading the
bargaining process with me.
Gary did a terrific job of
coordinating and strategizing
our staff and bargaining
committees.

In addition, we were
supported  at the bargaining
table and at the LRB by a
terrific staff team.

•From Local 1008, Manson is
Chairperson of the Highways
Bargaining Council.

MANSONMANSONMANSONMANSONMANSON

Round 6: bargaining
comes to an end!

DETERMINED TO WIN: Job action
by highways maintenance
workers applied creative
pressure for a fair contract
settlement. BCGEU members at
Mainroad South Island Con-
tracting Ltd., Service Area 01,
were among those who took
action.
Joshua Berson photo



See “Nuyens”on page 2.
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Young workers
By Mandi McDougall
I recently had the pleasure of attending the
Canadian Labour Congress winter school at
Harrison Hot Springs February 11-15.

Along with nine other young workers from BCGEU, I
had a full week of studies and we learned such things
as how to read collective aggreements, parliamentary
procedures, steward training, dealing with manage-
ment, leadership skills, and public speaking.

These topics were very informative and all the
young workers found out they were more active in
the workplace then they had first thought.

We all met many different people from all sorts of
backgrounds and shared information with each other.

I would like to thank the BCGEU and my Component
10  for recommending me to attend  the Young
Workers course  and sincerely hope that one day I will
be able to attend another course at  Harrison.

•McDougall is from Local 1012.

Union counseling
By Kevin Staneland
For the week of February 11-15, I attended the
union counseling course at  the Canadian
Labour Congress winter school in Harrison.

This course provided me the knowledge to assist
members with problems they may have at the
workplace or in the home.

Although the course does not provide us with
the total knowledge of a full time counselor, it
does provide the basics for the member who
needs a confidential ear that will listen and if
needed help the member find the resources
he/she may need to assist in their resolve.

I would like to thank Component 10 of the
BCGEU for their encouragement and
recommendation and hope that my new found
skills will assist our members. I look forward to
further advancing my education in union
counseling in the future.

•Staneland is Chairperson of Local 1008.

Educating our activists--two reportsEducating our activists--two reportsEducating our activists--two reportsEducating our activists--two reportsEducating our activists--two reports

By Dave Cummings 
Envirotest Canada is the private
contractor that runs the AirCare
program in the Lower Mainland. 

It is owned by ESP Inc., a publicly
traded U.S. company. 

At the end of 2006, the
“environmentally friendly”
Campbell government ignored the
advice of the outside agency they
hired to conduct a review of the
program as well as the
stakeholders and the Translink
board and changed the
exemption for newer vehicles
from four to seven years. 

This resulted in the closure of two
stations and the downsizing of
several others. AirCare now tests
only 500,000 vehicles a year as
opposed to 1.2 million per year back
in the 1990s.  At that time, we had
250 members on the seniority list.  

Since then, we’ve
faced a significant loss
of jobs as a result.
Currently there are 75
members in 1003 and
45 members in 1004. 
Only half work full
time. 

The current collective
agreement expires
August 31, 2009.
With so many part timers on
the seniority list a collective
agreement will be challenging.

The program will undergo a
review at the same time. This
phase of AirCare is due to
expire at the end of
2011. Currently the program
has a fail rate of close to 14 per
cent when a customer brings a
vehicle in when it is due for
inspection.  When a customer

brings a vehicle back
after it fails, close to 40
per cent fail again. 

AirCare does not have
authority to reject the 
thousands of unsafe
vehicles on the road
and can  do so only if
the test cannot be
performed.  

No brakes, excessive
smoking, and exhaust leaks are
several of the issues that come up
on a regular basis. 

There are significant challenges
ahead and we will have to see
whether the provincial
government will practice what it
preaches and renew the program.

•Cummings is 2nd vice-chair of
Local 1003 and works for
AirCare.

CUMMINGSCUMMINGSCUMMINGSCUMMINGSCUMMINGS

AirCare cuts have serious consequences
for workers and the environment
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By Kelly McDonald
Well if you have not heard
already, our very own ICBC
is raising the driver penalty
premiums. If you get three
or fewer driver penalty
points then the impact on
your annual premium will
be nil.

But look out after that
because if you get more than
three points it goes right
through the roof!

The pocket book penalties
start at $175 for four points,
$230 for five, $300 for six,
$415 for seven, $520 for
eight and so on  right up to
$24,000 for 50 or more driver
penalty points.

But wait there is more. If
you’re convicted under the
Criminal Code for a driving
related offence then the
premiums could be even
higher.

For those of us that need
our drivers license as a
condition of employment
these new penalties could
have devastating affects on
our lives.

Watch your speed, buckle
up, and drive with do care
and attention and you will
be one of the drivers that
these new rules will not
affect.

For more information on
this go to  icbc.com and
look for driver premiums.

•From Local 1006, McDonald
is editor of the Comp-Ten
Report.

CAUT Bulletin/CALM

Bullying at work represents a
significant threat and can
have devastating effects on

the mental health of workers.

Workplace bullying is on the rise
across the country, involving
increasingly high stakes for workers,
employers and unions caught in the
middle.

“Bullying in the workplace in one
form or another has always
existed,” says Angelo Soares, a
sociologist at the University of
Quebec in Montreal who teaches
courses on organizational
behaviour. “But since the 1990s,
the frequency, intensity and
psychopathological consequences
of bullying in the workplace have
reached alarming proportions.”

In law, bullying is distinct from
sexual harassment and is not
included under the umbrella of
banned behaviour typically found
in human rights legislation.

Soares, who studies bullying and
speaks widely on the issue, notes
there is no universal definition.

But most experts agree on three
elements: the recurring and
persistent nature of the action, the
harmful, even devastating, effects
on the person being targeted,
and the focus of the definition on
the effects suffered by the targeted
individual and not on the
intentions of the aggressor.

Victims of bullying frequently suffer
from depression, perform poorly at
work, or cease to function at all.
Even worse, some victims have
physically attacked their tormentors
or taken their own lives.

“Bullying at work represents a
significant threat and can have
devastating effects on the mental
health of workers,” noted Soares
in a 2002 report, Bullying: When
Work Becomes Indecent.

Canadian law on this form of
harassment is extremely complex,
varying from province to province
and on the nuances of each
individual case.

In 2004, Quebec became the first
North American jurisdiction to
explicitly outlaw bullying at work.

Psychological harassment is
defined under Quebec law as
“any vexatious behaviour in the
form of repeated and hostile or
unwanted conduct, verbal
comments, actions or gestures,
that affects an employee’s
dignity or psychological or
physical integrity and that results
in a harmful work environment
for the employee.”

Saskatchewan has recently passed
amendments to its Occupational
Health and Safety Act, making
illegal the psychological
harassment of workers if a
“reasonable person” would find
such acts of harassment
humiliating or intimidating.

Elsewhere in Canada, the bullied
must navigate a sometimes
convoluted patchwork of
remedies, including the filing of
grievances under collective
agreements and provincial labour
laws and civil lawsuits.

Recent Canadian court cases
involving bullying have sent shock
waves through the boardrooms of
corporate head offices and
pocketbooks of employers who look
the other way when bosses push
around subordinates, or even when
co-workers bully one another.

Last year, Nancy Sulz won close to
$1 million when her RCMP boss
bullied her to the point of illness.

The Sulz case and a string of
others are bringing the point
home loud and clear that
employers would be wise to take
actions on bullying.

Workplace bullying is
on the rise in Canada

Be forewarned
about B.C.’s
driver penalty
premiums
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