
 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
September 6, 2018 
  
 
VIA EMAIL: HLTH.Minister@gov.bc.ca  
 
The Honourable Adrian Dix, MLA 
Minister of Health 
Parliament Buildings 
Victoria, B.C. V8V 1X4 
 
Dear Minister 
 
Re Failure to protect staff from patient violence at Forensic Psychiatric Hospital 
 
I’m writing today as a follow-up to my letter dated May 18, 2018 regarding the unacceptable level of 
violence at Forensic Psychiatric Hospital (FPH), as we have received little substantive response from the 
employer on this issue.  
 
Simply put, ongoing patient-on-staff violence at the Forensic Psychiatric Hospital in Coquitlam is 
endangering the lives of workers at the facility, who are members of the BCGEU and the nurses’ union. 
The facts are stark and disturbing: 
 

• Since May of 2018, there have been 21 reports of patient-caused injuries to staff at FPH. 
This does not include the violent incidents that go unreported due to a history of inaction 
by the employer to address safety issues in the facility. 

 
• In August 2018 alone, at least 7 incidents of patient assaults on staff have been recorded. 

However, first aid reports of these incidents are not available from the employer, 
Provincial Health Services Authority (PHSA). 

 
• In the past 5 years, the Workers’ Compensation Board has issued 57 safety orders at 

Forensics, along with 102 inspection reports documenting the employer’s failure to 
protect the safety of its workers, and a $15,000 fine. 

 
• Patients have been admitted without risk assessments being done, in contravention of 

WCB orders. 
 

• Patients with prior records of violent assaults on staff have been re-admitted to the 
facility instead of being incarcerated in jail, as per court orders. 
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• The employer has been cited by WCB for failing to conduct an investigation into workers’ 

safety concerns and failure to take corrective action. 
 

• Unions at the facility have called for increased security on site, especially in treatment 
rooms when staff are in one-on-one treatment sessions with patients who have not had 
risk assessments completed. 

 
• The new COO of FPH, Connie Coniglio, has refused to provide security in treatment rooms, 

saying that security personnel would instigate violent acts by patients – despite a March 
19, 2018 WCB order which clearly shows this not to be true. 

 
The record on this is clear. PHSA seems unwilling to take the necessary steps to protect the health and 
safety of their employees. The BCGEU has made direct representation to the PHSA board, offering to work 
with them on plans to protect workers. However, the employer has made only a limited attempt to work 
with the union on this important issue. 
 
The employer, PHSA, has demonstrated a wilful pattern of serious neglect in refusing to address these 
serious safety issues, over months and years. We believe it is time for the B.C. government to take the 
following immediate actions to address the ongoing operational and safety issues at the Forensics 
hospital: 
 

• Immediately bring the operation and management of the Forensic Psychiatric Hospital 
back into government service, under the management of the appropriate ministry. 

 
• Address serious under-staffing issues in the facility, by funding a sufficient number of 

trained staff at all units at FPH. 
 

• Ensure adequate staffing ratios of properly trained security personnel, who have the 
appropriate safety equipment to intervene and protect FPH staff. 

 
• Ensure that the management of FPH fully adhere to the Workers’ Compensation Act and 

take immediate measures to implement outstanding WCB orders.  
 

• Ensure that organizational risk assessments are completed for all patients identified as 
potential safety risks and implement violence prevention measures as necessary. 

 
• Provide self-defence and mental health training to all employees, as befits an institution 

that houses and treats patients with mental health challenges who have committed 
serious crimes. 

 
Workers in British Columbia have a statutory right to a workplace free from violence and serious safety 
risks. I ask you to meet with me to discuss this urgent issue and urge you to take immediate action to 
implement measures to address the chronic failure by the PHSA to fulfil its duties and protect the safety 
of its workers. 
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I look forward to your immediate response in this urgent matter to improve working conditions for our 
members at the Forensic Psychiatric Hospital. 
 
Sincerely, 

 
 
Stephanie Smith 
President 
 
CB/pc 
MoveUP 
 
cc Mike Farnworth, Minister of Public Safety and Solicitor General 
cc Selina Robinson, Minister of Municipal Affairs and Housing 
 
 

 


