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BCHC calls on province to scrap patients’ fees

BCHC uncovers for-profit clinics charging for medically necessary services 
For-profit surgical and diagnostic facilities in BC continue 
to bill patients privately for necessary health services in 
contravention of Medicare laws designed to ensure that care 
is provided on the basis of need and not on the ability to 
pay. 

The BCHC has just published an update to the BC section 
of the groundbreaking national report Eroding Public 
Medicare: Lessons and Consequences of For-Profit 
Health Care Across Canada. This 2008 report documented 
a national explosion of private for-profit health facilities 
operating across the country, which jeopardize the equality 
and fairness of our health care system. 

The BC update finds that the number of for-profit clinics con-
tinues to grow, and documents evidence to support that 33 
for-profit clinics in BC are presently charging fees for publicly 
insured services or for access to them.

The Health Coalition is encouraging patients who have been 
charged fees to report extra billing. The BCHC is also work-
ing with our pro-Medicare partners as intervenors in the 
pivotal B.C. Supreme Court legal challenge launched by Dr. 
Brian Day and a consortium of private for-profit clinics.

The BCHC is calling on the province 
to reverse a recent directive 
requiring BC health authorities to 
charge fees to patients who need 
hospital care to recover from illness 
or injury. 

Following a policy change in January 
of this year, the Ministry of Health 
Services quietly directed health 
authorities to bill patients $29.40 
per day for their recovery time in 
hospital. Health authorities began to 
impose the fees over the spring and 
summer. These core hospital services 
had previously been provided free 
of charge as required by the Canada 
Health Act. 

These fees unfairly penalize pa-
tients during their recovery, many 

of whom are likely to be elderly and 
suffer from chronic health condi-
tions. In addition to the daily fees, 
which total almost $900 per month, 
many will also have to pay the costs 
of maintaining their homes where 
they plan to return after their hospi-
tal stay.

In response, the BC Health Coali-
tion is has organized with health 
care supporters to set up meetings 
with elected officials across the 
province to demand action on home 
and community care issues. BCHC 
Co-chairs are attending open health 
authority board meetings alongside 
local health coalition representatives 
to demand solutions to local chal-
lenges and demanding answers on 
convalescent care fees. 
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BCHC’s Youth Engagement Strategy 
inspires youth on health care, seniors care
“I love my Nonna.” “I respect my 
grandparents. The health care 
system should too.” “Grandparents 
are sensational storytellers.” These 
were some of the messages that 
the BCHC received as the Youth 
Engagement Strategy launched on 
BC campuses for Grandparents Day 
on October 1, 2010.

“Young people understand the 
importance of a health care system 
that treats seniors, and everyone, 
with dignity and respect,” says 
Anna Hilliar of BCHC member 
organization Check Your Head. “We 
are calling on the province to make 
the well-being of our grandparents 
and elders a priority - to start, by 
implementing the Ombudsperson’s 
recommendations on seniors care.”

For the past three years the Youth 

Some of the youth who were inspired to send a message on Grandparents’ Day 

Engagement Strategy has been 
presenting workshops on our public 
health care system to young people 
all over BC. 

Through facilitated discussions and 
interactive activities, participants 
explore the values behind universal 
care, encounter the realities of for-
profit health care, and discuss the 
history of our health care system. 
The workshops provide a space 
for much-needed youth-to-youth 
education on systems of health 
care. A “train the trainer” workshop 
is also available for all ages which 
offers strategies and activities for 
engaging youth, and people of all 
ages, on the topic of health care. 

To request a Youth Engagement 
Strategy workshop in your communi-
ty, contact Anna at: 604-685-6631

KNOW YOUR MEDICARE RIGHTS
www.bchealthcoali-

Have you ever been asked to 
pay a fee for a medically nec-
essary surgical or diagnostic 
procedure? Know a friend 
or family member who has?

The BCHC has produced 
Know your Medicare Rights 
pocket cards that outline 
your rights under provin-
cial health care legislation 
and that have instructions 
on filing a complaint and 
requesting reimbursement 
for unlawful out-of-pocket 
charges.

Email or call the BCHC office 
at 604.681.7945 to order 
yours today!

Get Involved!

Private, for-profit surgical 
and medical clinics are ex-
panding across the province, 
and many are illegally charg-
ing patients for publicly in-
sured surgical, physician and 
diagnostic services.

Unfortunately, the provin-
cial government increasing-
ly ignores or chooses not to 
enforce Medicare laws that 
limit for-profit delivery of 
medically necessary services.

Together we can protect 
and improve universal pub-
lic health care! Join the “It’s 
got us covered” campaign 
and help protect our health 
care from the threat of for-
profit clinics and U.S.-style 
health insurance compa-
nies.


