
Lobby your councillor on ‘One Barnet’
This pamphlet gives you the information you need to lobby the Conservative councillors who run 
Barnet Council about the ‘One Barnet’ programme at their advice surgeries.

Let us know what they say!

 What is One Barnet

Under ‘One Barnet’ the council plan to transfer the commissioning, delivery and monitoring 
of  70% of critical council services to the private sector with minimal scrutiny by councillors, 
and with no consultation of local residents. This is due to happen by the end of this year. 
Once commissioned out 70% of council services and budgets will be tied-up in 10 year contracts. 
Here are just 10 of the risks:

1. The charges you have to pay for services are likely to go up. 
2. The quality of services may worsen to pay for private profits.
3. The plan is completely untried and untested on this scale, if it goes wrong it will cost you, 
the council tax payer, more to put things right.  This happened with recently privatised national 
rail services.
4. The council has a poor procurement record. There is a high risk they will not get this complex 
procurement right – costing you, the council tax payer, more in the long run.
5. Any future cuts the council has to make will fall harder on the 30% of services remaining under 
council control eg. social care for children, older people and vulnerable adults.
6. It will be harder for residents to get answers and action on issues affecting them.
7. There will be less control of services by you, your elected councillors or council officers, 
as monitoring and commissioning of services will also be outsourced.
8. There will be less transparency and accountability for services when things go wrong.
9. It will be harder for elected councillors to monitor and scrutinise services on your behalf.
10. 10 year contracts make it very difficult to change services if councillors or residents decide they 
want things done differently.

 Questions to ask
• ‘One Barnet’ represents a fundamental change in the way council services will be delivered, 
and risks £1 billion of council tax payers’ money - why haven’t local residents been consulted?
• Why hasn’t the council undertaken proper in-house service comparisons to ensure that this mass 
privatisation represents genuine value for money?
• Why hasn’t the council considered sharing back office services like procurement, finance, HR, IS 
etc., with other councils as an alternative to privatisation in order to drive down costs?
• Why is the council selling-off services that actually make the council money - like Cemeteries 
and Crematoria?
• Councils have been granted a General Power of Competence, that enables them to trade more 
freely - why isn’t the council exploring opportunities to do this in order to raise money to invest in 
local services as an alternative to selling-off services to the private sector to make money?
• What is the council’s Plan B if ‘One Barnet’ fails or if they decide they want to do things 
differently? 

Printed and promoted by Alison Moore on behalf of the Barnet Labour Party and Campaign for Better Barnet.  Both at 79 The Burroughs, NW4 4AX. 
The Barnet Labour Party and its representatives may contact you with the details you provide.


