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A strong theme from our work with stakeholders
throughout 2020 was the need for advance
notice and clarity of what to expect from the
Department in terms of consultation on planning
reform initiatives and other major program
initiatives.
We are implementing a large policy reform
program through the Planning Reform Action
Plan and other central policy and program work,
and your engagement and partnership on these
initiatives is critical to the success of all this work.
Stakeholder input is vital to our policy making
process and we understand you are asked
regularly to contribute to multiple policies and
programs of work. We hope this outlook assists
you to plan resources in advance of consultation.
Should you have any questions about any of the
initiatives listed, please contact the Stakeholder
Engagement & Economic Recovery team.

© State of New South Wales through Department of
Planning, Industry and Environment 2021. Information
contained in this publication is based on knowledge
and understanding at the time of writing (26 March
2021) and is subject to change. For more information,
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Please note that initiatives are subject to change and timeframes are indicative

Major Planning Reforms

Priority Assessment Program
Program

Expected outcomes

Through the Planning System Acceleration Program, the Department
accelerated the determination of 101 major projects and planning
proposals in 24 weeks, creating the opportunity for up to 50,000 jobs,
25,000 dwellings, $25 billion in economic value and 400 hectares of
open space.

•
•
•
•

Build an investment pipeline
Support economic growth
Support jobs creation
Deliver public benefits

Expected timelines
The program is on-going and now in an
implementation phase with proponents
preparing development applications for
the determined planning proposals.

Click here for more information about the Planning System
Acceleration Program
The Priority Assessment Program, which impacts medium term State
Significant Developments, State Significant Infrastructure and planning
proposals will identify, prioritise and case manage public or private
sector projects with lead times of up to two years for delivery through
the planning system. A three-stage selection process determines
the projects selected for inclusion in this program. A Service Charter
governing the delivery of the project is then agreed between the
Department and the proponent.

• Better strategic alignment
with State priorities
• Commitments from the
proponent on the quality
of the proposal, and of the
information submitted in
support of the assessment
• Provide higher quality urban
design or sustainability

The program allows the economic and
public benefits of the Planning System
Acceleration Program to be expanded
to projects that are very early in their
assessment and will be progressed to
construction over the coming 6 to 24
months.

• Support economic growth
• Support jobs creation
• Deliver public benefits

Over the next three years the
Department will cut assessment
timeframes and unblock projects stuck
in the system as active management of
projects becomes ‘business as usual.”

Click here for more information about the Priority Assessment
Program.
We are also implementing the Horizon Program to bring new
momentum to the Department’s everyday assessment activity. The
Department will publish the major projects and planning proposals it
expects to determine each month.
Click here for more information about Horizon Projects
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Reducing Assessment Timeframes – Planning Proposals
Program

Expected outcomes

To further support the reduction of planning proposal assessment
timeframes and streamline processes, we are working on a range of
planning proposal process improvements. These include:
• Developing Local Plan Making Guidelines to replace current
Planning Proposal and Local Environment Plan Guidelines, to
provide clearer guidance to councils and proponents
• Reviewing the Plan Making delegations to streamline the gateway
and determination process to ensure appropriate decision making
relative to the complexity and sensitivity of the planning proposal
• Working with councils to develop key improvements to the
planning proposal process and ensure improved collaboration and
additional guidance for determining planning proposals
• Investigating improvements related to mapping and legal process
finalisation
• Reviewing and gaining experience associated with improvements
to the DA/Planning proposal process
• Improving our internal processes to help streamline the process
• Reviewing how to improve the way the Department and councils
work with agencies and authorities, including how to ensure that
there are clearer expectations of all parties

• Streamlining the process
• Ensure adequate assessment
and quality outcomes
• Strategic alignment with
policy
• Increased efficiency in the
process
• Eliminating unnecessary
complexity in the processes
for planning proposals
• Increasing transparency of
the process and roles of
stakeholders

Expected timelines
• Over the next 6–9 months, which
includes collaboration with councils
and industry through workshops,
surveys and one on one discussions
• We encourage stakeholders to reach
out to us to share great ideas on
how we can improve the planning
proposal system
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Reducing Assessment Timeframes – Major Projects Assessment Framework
Program

Expected outcomes

There are multiple streams of work underway that will improve the
experience of lodging and assessing a major project – State Significant
Development or infrastructure.
A major part of this work is the Rapid Assessment Framework, which
is a suite of system improvements that will:
• increase the efficiency of major project assessments, speed up
assessment timeframes, and improve quality, engagement and
customer service
• provide clear guidance on environmental impact assessment and
introduce a Registered Environmental Assessment Practitioners
(REAP) scheme to provide quality assurance for environmental
impact statements (EISs)

• Increased efficiency and
reduced time-frames for
major project assessments
• Clear guidance and quality
assurance for EIS’s
• Guides for undertaking
engagement and assessing
cumulative impact and social
impact

Expected timelines
• March: workshops and briefings
• March–June: targeted consultation
and finalisation of Framework
• July: commencement of new
Framework

Click here for more information about Rapid Assessment Framework
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Planning Panel Reforms – Regionally Significant Development
Program

Expected outcomes

The reforms provided changes to the way Sydney and regional
planning panels work to make them more efficient and to improve
the assessment and determination times of regionally significant
development applications (RSDAs). The changes also focused on
streamlining processes and panel performance measures.
The planning panel reforms provide opportunity for greater
consistency between the operations of local planning panels and
Sydney district and regional planning panels, to provide more certainty
to applicants and the community.

• Economic stimulation
• Increased efficiencies in
determinations and processes
• Reduction in assessment
timeframes
• Reduced holding costs

Expected timelines
Reduction in average assessment
timeframes (compared to the 2018-19
baseline of 366 days);
• 5% reduction by 30 June 2021 to
348 days
• 12.5% reduction by 30 June 2022 to
320 days
• 25% reduction by 30 June 2023 to
275 days

A planning system with reduced legacy RSDAs is one better
positioned to take a more strategic, holistic and long-term approach in
assessing regionally significant projects that deliver better places, the
most public good and economic and jobs stimulus.
Click here for more information about Planning Panel reforms.
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Cumberland Plains Conservation Plan (Greater Sydney specific)
Expected outcomes

Program
The Cumberland Plain Conservation Plan (the Plan) has been
developed to help meet the needs of the Greater Sydney community
by supporting the delivery of housing, jobs and infrastructure, while
protecting threatened plants and animals.
The Plan Area includes parts of eight local government areas —
Wollondilly, Camden, Campbelltown, Liverpool, Fairfield, Penrith,
Blacktown and Hawkesbury.
Once finalised the plan will:
• protect the region’s important conservation values through the
creation of new reserves, conservation areas and green spaces for
the local community
• help maintain and protect Southern Sydney’s koala population by
establishing new reserves and biodiversity stewardship sites
• provide statutory biodiversity approvals for Western Sydney’s
major infrastructure corridors and nominated areas
• facilitate the development of the employment lands around
Western Sydney Aerotropolis that are essential for economic
prosperity of NSW
• build capacity in local communities and Local Aboriginal Land
Councils to enable employment and conservation opportunities
Click here for more information about the Cumberland Plain
Conservation Plan

• The Plan will streamline the
biodiversity approval process
to support new development
and infrastructure in the
Western Parkland City
• Once the Plan is approved,
landholders and developers
will no longer be required
to seek NSW and federal
biodiversity approvals in
certified areas within Wilton
and Greater Macarthur
growth areas, Western
Sydney Aerotropolis and
Greater Penrith to Eastern
Creek Investigation Area
• Recommendation to
employ compliance officers
in councils to carry out
compliance activities such as
coordinating investigations
and remedial actions to
address issues such as illegal
dumping and vegetation
clearing
• Proposal to appoint
biodiversity education officers
to educate and engage
communities, including
engagement activities at
schools and in the community

Expected timelines
• 2021: provide update to key
stakeholders when the Plan and
strategic conservation planning
SEPP is approved and released
publicly
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Complying Development Reforms – Building Business Back Better
Program

Expected outcomes

A suite of reforms that aim to provide a streamlined assessment path
for job-creating development, where the environmental impacts are
well understood and manageable through development standards.
The initiative will expand complying development provisions
in employment zones, supporting industries with low impact
development and good potential for fast-tracked planning pathways.
There will also be a new streamlined pathway for neighbourhood
centres to promote activation and support small business.

• Job generation, place
activation, and economic
development
• Increased efficiencies, and
greater flexibility, reduced
costs, and a reduction in
project delays
• Economic recovery

Expected timelines
• March/April: workshops
• March/April: public exhibition of
Explanation of Intended Effects
(EIE)
• Q2 2021: draft SEPP Amendment
• Mid 2021: enact legislation
amendment and implement SEPP

Click here for more information about Complying Development
reforms.
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Employment Zones Reforms
Program

Expected outcomes

Significant technological advancements have changed the way we
live, work and recreate. The current Business and Industrial zones have
ingrained land use conflict responses, some of which are increasingly
outdated. There are also industries and land uses that did not exist
when the land use tables within each of the zones were set. The
current reform of the B and IN zones is the first comprehensive refresh
of the zones since they were introduced.
The outcome will be a new employment zones framework to replace
the current Business and Industrial zones to better respond to the
future of work, to support productivity and jobs growth while also
facilitating the delivery of strategic plans, planning priorities and
managing contemporary land use conflicts.
This reform is closely aligned with the complying development reforms
and current work of the Greater Sydney Commission on industrial land
and urban services land.

• Greater ability for councils
to align the zones to their
strategic intent and support
good planning outcomes
• Support emerging land uses
and operational changes due
to evolving technology
• A clearer framework with
greater consistency in where
and when to apply a certain
zone
• Local productivity and
job growth and ability for
businesses to adapt to
changing practices

Expected timelines
• May–June: public exhibition
• September: publish SI LEP
amendment introducing the new
framework
• February–June 2022:
Implementation working through the
translation of individual LEPs with
councils
• Mid 2022: implementation
completed across NSW

Click here for more information about Employment Zones Reforms.
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Standard Conditions for certain types of development
Program

Expected outcomes

Standard conditions of development consent are being prepared
for local and regionally significant development as part of the NSW
Planning Reform Action Plan. This will achieve a more consistent and
efficient development assessment process.

• Reduction in development
approval timeframes
• Increased consistency and
certainty
• Easier navigation of
development consents

Expected timelines
• By end March: first round of
conditions (residential development)
and guidance to be published
• April–September: ongoing
consultation, roll out of conditions
for other development types and
implementation to be phased
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Establishing an appeals pathway in the Land and Environment Court
Program

Expected outcomes

As a part of this reform, we are exploring options for establishing a
merit appeal right to the Land and Environment Court for proponentled re-zonings.
Allowing a statutory path to the Court will give an opportunity to
review the merits of some rezoning decisions at arms-length from the
Government, where needed. It’s also consistent with the appeal right
for proponents that already exists for development applications.
The new class of appeals in the Land and Environment Court for rezonings are intended to be used only as a last resort. They are aimed
at providing recourse for rezoning applications that, despite being
consistent with strategic plans, are being unduly delayed.

• Greater certainty and
transparency in the process
for proponents and councils
• Increased accountability for
the Department, agencies
and councils
• Strengthen a plan-led,
evidence-based planning
system by allowing the
Court to examine strategic
consistency

Expected timelines
• Ongoing consultation with targeted
council, industry and court user
working groups to help with policy
development
• Public exhibition of any formal
proposal will occur later in 2021
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Public Spaces Legacy Program
Program

Expected outcomes

A $250 million NSW Public Spaces Legacy Program as part of ongoing
work to protect the health of the community, provide economic and
jobs stimulus in response to the COVID-19 pandemic and deliver a
legacy of safe, quality public and open space.
The current status:
• 60 councils meeting performance targets
• Over 150 long-standing regionally significant DAs resolved
• Significant improvement in average assessment times
Click here for more information about the Public Spaces Legacy
Program.

• Accelerated assessments of
development applications
(DAs) and re-zonings
• Create development capacity
and meet demand for
housing and employment
over the next decade
• Localised economic
development and job creation
• Improved quality of existing
public and open spaces to
provide lasting community
benefit

Expected timelines
• March: project proposals due
• April: projects selected
• June: projects receive initial funding,
commence design & approvals
• August: construction funding
confirmed for successful councils
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Your High Street Program
Program

Expected outcomes

The Your High Street program supports councils across NSW to
enhance high streets in strategic centres by providing grant funding
for projects that improve amenity and high street functionality,
supporting local business trading and improving the experience for the
community with permanent improvements.
Click here for more information about the Your High Street program

• Improve/increase number of
uses over day and night
• Increase footfall and capacity
for trade for businesses
• Improve local accessibility
and connections
• Improve safety and comfort
for people

Expected timelines
• April: councils advised of successful
applications
• May: projects commence
• May 2022: high street improvements
delivered by councils
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Rollout of NSW Planning Portal Digital Services
Program

Expected outcomes

In November 2019 the Premier announced ePlanning Digital Services
would become mandatory for NSW planning applications.
By mid-2021, use of the NSW Planning Portal will be mandatory
for the lodgment of all planning applications across NSW including
development applications including modifications, applications for
complying development certificates and Part 6 certificates.

• Easier for government and
the public to interact in the
planning system
• Effective, efficient and
transparent planning services

Expected timelines
1 July: all councils, registered certifiers
and proponents to use ePlanning digital
services

The Online Planning Proposals digital service has been phased in by
the Department’s regional teams since late 2020.
Click here for more information about the ePlanning Mandate.
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Other important initiatives on the horizon

Reviewing COVID-19 Temporary Measures
Program

Expected outcomes

The prescribed period for the temporary planning measures
introduced in response to COVID-19 has been extended to 31 March
2022.
The Department undertook targeted engagement with stakeholders,
including with all councils, for the continuation of these measures
beyond the pandemic period.
The Department is evaluating all the temporary measures to determine
if any should remain in place permanently, and we will keep you
updated as this progresses.

The measures are part of the
NSW Government’s efforts to
support the State’s economic
recovery, protect the health and
safety of the community and
ensure businesses are able to
adapt and respond to changing
needs.

Expected timelines
Updates will be provided when
available.

Click here for more information about the COVID-19 Temporary
Measures
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Housing SEPP
Program

Expected outcomes

A proposed new State Environmental Planning Policy (SEPP) aims to
facilitate the delivery of diverse housing that meets the needs of the
State’s growing population and support the development of a buildto-rent sector.

• One consolidated SEPP
• Meeting the future needs of
housing in NSW

Expected timelines
• First half 21: engagement with
councils and industry
• Mid 21: finalise SEPP

The proposed Housing State Environmental Planning Policy (Housing
SEPP) would consolidate three current SEPPs and update some
planning provisions in response to community and council concerns
about boarding house and seniors housing development.
Three new diverse housing types – build-to-rent housing, student
housing and co-living – are being introduced to provide more housing
options for the people of NSW.
To date, the Build to Rent and LAHC amendments have been made
and work is continuing the remainder of the Housing SEPP.
Click here for more information about the Housing SEPP.
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Design and Place SEPP
Program

Expected outcomes

The new Design and Place State Environmental Planning Policy (SEPP)
is part of a broader review of all our SEPPs and aims to simplify and
consolidate how to deliver good design in NSW.
The Design and Place SEPP puts place and design quality at the
forefront of development. Our shared responsibility to care for
Country and sustain healthy, thriving communities underpins the
policy. The SEPP spans places of all scales, from precincts, significant
developments, and buildings to infrastructure and public space.
The Explanation of Intended Effect is now on public exhibition, which
has been extended to 28 April 2021.
Click here for more information and have your say on the Design and
Place SEPP

• Stronger design and
place outcomes across
NSW through a principlebased approach to enable
innovation
• Consolidation of SEPP 65 and
BASIX into the Design and
Place SEPP
• Improved consistency and
design guidance through a
revised Apartment Design
Guide and new Design
Review and Urban Design
Guides

Expected timelines
• March: public exhibition workshops
held, including council, industry and
other key stakeholder workshops
• 28 April: submissions close for the
Public Exhibition of an Explanation
of Intended Effect
• Later in 2021: draft Design and Place
SEPP will be exhibited, as well as
draft guidance material
• Early 2022: incorporating feedback
and finalising the SEPP, guides and
tools to be published
• Throughout 2022: implementation
support and training
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Infrastructure Contributions Reform
Program

Expected outcomes

The NSW Government has accepted all 29 recommendations of the
NSW Productivity Commission’s review of Infrastructure Contributions
in NSW.
The changes to the infrastructure contributions system will enable
more efficient development, providing greater certainty and
investment confidence to support housing supply and affordability.
The Local Government rate pegging system is being reviewed to
consider population growth. Led by Minister Hancock, it is a critical
component of the reformed infrastructure contributions system. The
proposed increase in growing councils’ general income will allow
councils to fund the general cost of serving a larger population.
The Department will continue to support councils and industry in the
transition and have released a roadmap setting out the components
and timeframes of the reform program. We hope the roadmap will
assist councils to plan for future work in the reformed system.
An External Advisory Group is being established to test policy/
mechanism concepts. Working groups will also be established for
specific implementation areas, where needed, to provide technical
advice and test implementation work.
Click here for more information about Infrastructure Contribution
Reforms.

• A principles-based
infrastructure contributions
system based on certainty,
efficiency, simplicity,
transparency and consistency
• Improved community
confidence in infrastructure
contributions
• support growing communities
with investments in vital
infrastructure
• development of a stronger
funding base for State and
regional infrastructure, the
funds collected from a region
will be hypothecated for
growth infrastructure in that
region
• better alignment of
infrastructure contributions
and strategic planning and
delivery
• supported by a suite of digital
tools to provide a one stop
shop for contributions

Expected timelines
• 21/22: engagement will take place
on initiatives throughout 21/22
• July 2022: most recommendations
in place
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