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BIZFED TO CITY AND COUNTY DECISION MAKERS:  
BUSINESS INPUT, CLARITY AND CERTAINTY ESSENTIAL IF REGION’S 

ECONOMY IS TO RECOVER 
 
LOS ANGELES, (May 22, 2020) – The Los Angeles County Business Federation (BizFed), alongside the 
Central Valley Business Federation (BizFed CV) released today the results of the COVID-19 Business 
Impact and Reopening Survey highlighting the severe and damaging impacts of various stay-at-home 
orders implemented during the COVID-19 pandemic.  
 
Data collected by BizFed indicates that nearly 90% of businesses believe the current stay-at-
home order has severely impacted their revenue, with 46% of those businesses losing more 
than 50% of their projected revenue for the year. Additionally, more than 50% of survey 
respondents have been forced to lay off or furlough employees. Only 52% affirmatively stated 
that they plan to bring back those employees.  
 
“A surprising 80% of Los Angeles County and Central Valley business leaders are ready and able 
to reopen or return to full operations creating jobs, repairing and creatively rebuilding our local 
economy,” stated Tracy Hernandez, BizFed Founding CEO. “We urgently need government to 
outline the rules of the road and get out of the way to give employers certainty going forward to 
keep our employees, customers, and vendors safe and healthy while we await an effective 
treatment and a reliable vaccine.”  
 
As the survey highlights, nearly 60% of employers feel as though government and elected 
officials are failing to listen to their needs and concerns, while 50% of businesses believe that  
the recent policies, including paid sick leave, family leave, unemployment benefits and workers’ 
compensation order further stymie businesses’ outlook and ability to reopen.  
 
The survey further indicates 55% stated that state and local officials have not provided adequate 
or sufficient requirements to protect businesses and their interests in terms of how to safely 
reopen, signifying a clear and immensely concerning regulatory disconnect.  
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“BizFed’s own Task Force on Reopening the Economy has developed a set of goals and priorities 
to establish a framework for local policy makers. The economy will not recover without a strong 
private sector that creates jobs,” added Mike Lewis, Chair of the BizFed Task Force and former 
BizFed Board Chair. “As indicated in the survey, it is becoming startingly clear that the economic 
damage is much deeper than anyone could have predicted. Solutions must be bold and the time 
to begin is now.” 

Business owners concern about being able to reconnect with customers and addressing the 
impact of changed consumer spending behaviors is the second most significant concern of 
reopening, following COVID-19 compliance requirements.  

The survey identified the need for investing in our new workforce and childcare: 55% of 
businesses feel, despite budget issues, the state should increase the amount of funding for 
training programs to support the massive increase in displaced workers. 34% stated that 
employees had cited childcare challenges as a reason for potentially not being able to return to 
the workplace.  

 
“Our challenges are large and complex, but California is known for its ability to innovate to solve 
such problems,” said Cindy Pollard, BizFed Central Valley Chair. “Now is the time for us to bring 
forth a wider level of engagement and create a plan that includes multiple paths for a successful 
outcome.” 
 
About the Survey: 
The survey, conducted between May 7 and 14, 2020, garnered an astounding amount of 
responses, with 722 businesses throughout central and southern California calling attention to 
the detrimental economic effect of current policy decisions being made. Industries represented 
in the survey include restaurants and bars, manufacturing, retail, non-profits and professional 
services. Fifty percent of respondents were small business owners with 10 employees or fewer, 
while 32% of businesses responding had 11-100 employees. The survey was conducted by The 
Employers Group for BizFed. 
 

#### 
 
 
About Los Angeles County Business Federation (BizFed) 
With more than 190 business organizations representing 400,000 employers with nearly 3.5 
million employees throughout L.A. County, BizFed is a massive, diverse grassroots alliance that 
advocates for policies and projects that strengthen the regional economy. Leveraging power in  
numbers, BizFed explores all sides of critical issues and takes action to make a difference for 
business growth, job creation, and economic vitality in Southern California.  
 
About Central Valley Business Federation (BizFed CV) 
BizFed Central Valley is a grassroots federation of businesses and associations from 
Madera to Kern counties. With over 60 members, we represent 30,000 businesses from a 
wide array of industry sectors and nearly 400,000 employees. 


