
Hello and thank you for playing a pivotal role in the mayoral campaign of Emanuel Alberto Pleitez. The following instructions will explain 

how to properly utilize the Shoutpoint Predictive Calling System. Direct questions or concerns to John Rios at 

john_rios@emanuelpleitez.com or Laura Medina at Laura@pleitezforla.com.  

PREDICTIVE CALLING AND GOOGLE SURVEY INSTRUCTIONS 

To conduct remote phone banking and to complete the online Google survey, you will need the following: 

 Computer 

 Phone (headset highly recommended) 

 Constituent’s Nationbuilder ID # (This is EXTREMELY important for filling out the Google survey.) More on this later. 

 Script 

 Link to Google survey. Click here to be directed to the Google survey. 

STEP 1: GO TO WEBSITE  

Visit https://manage.shoutpoint.com. Your screen will look like this: 

 

 

 

 

 

IMPORTANT: You will be given a username and password. HOWEVER, use the password that you are provided as both the username 

and the password. For example, if your username is John Smith and your password is 123456, you will enter 123456 as the username and 

password. 

 

mailto:john_rios@emanuelpleitez.com
mailto:Laura@pleitezforla.com
https://docs.google.com/spreadsheet/viewform?formkey=dEtkQUFhTVdiWV9oaFVRbGVrMi1kMGc6MQ
https://manage.shoutpoint.com/


STEP 2: ACCEPT TERMS OF USE 

Once username and password are entered, click login and you will be directed to the following page. Review and accept the Terms of Use. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

1. Upon being directed to the dashboard, move your cursor to the tab labeled “Predictive” and select the option labeled “Agent”. The 

screenshot is pictured below. 

 

 

  



STEP 3: CHOOSE THE SCHEDULE TO WORK ON 

 

 

The selected area represents the group that you will be calling. Select the assigned group by clicking on it. 

 

  



STEP 3: CALL IN TO THE SYSTEM  

Once you select the group that you will be calling, you should see the page below. Ready your phone to Call In to the system. Ready your 

phone to Call In to the system. In order to call in to the system , follow the instuctions below.  

 

  



CALLING IN TO THE SHOUTPOINT PREDICTIVE CALLING SYSTEM 

1. Dial any of the phone numbers in the list provided and wait for the prompt that asks you to enter your pin. 

2. Enter your pin and then press #. Listen to make sure that your pin was entered correctly or if it went through properly. In the 

event that the pin is not accepted on the first attempt, continue to enter it two to three times more until the request goes through. 

If it continues to faulter, refresh the web page and once again begin with number 1 above. 

3. Once the pin has been accepted, the system will begin dialing and you will be directed to the following screen: 

 



MANAGING PHONE CALLS 

EXTREMELY IMPORTANT: Prior to speaking with constituents, prepare to collect their email addresses. 

These email addresses will be used to complete the Google survey, which will be explained in greater 

detail in the pages that follow. 

 

When you call in to the system dialing will begin immediately. When you hear a beep it means that someone is on the line. The 

constituent’s name will appear in the script, highlighted in the figure above. Press # to end the call, and enter the appropriate predictive dial 

codes as outlined below. 

 



NATIONBUILDER IDENTIFICATION NUMBER 

The constituent’s Nationbuilder Identification Number will be used to complete the Google Survey. The Nationbuilder ID is located in the 

section labeled “Script”. 

 

  



 

PREDICTIVE DIAL CODES 

Enter the following codes using the phone dial pad. The numbers below correspond to the same numbers on the dial pad (i.e. if the 

constituent answered the phone, press 1 on your dial pad to continue the survey). Press “*” to skip a question if it does not apply. 

Outcome 

1. Answered 

2. Not Home (will end entire survey) 

3. Wrong (will end entire survey) 

4. Don’t call again 

II. Planning to Vote 

1. Yes 

2. No 

3. Maybe 

III. Support Level 

1. 1 

2. 2 

3. 3 

4. 4 

5. 5 

IV. Issue Type 

1. Economy 

2. Infrastructure 

3. Education 

4. Public Safety 

V. Language 

1. English 

2. Spanish 

3. Other 



MAXAMIZING TIME, ENDING A CALL, ENDING A SESSION, OR PAUSING 

Maximizing time: Press “#” to end the call and to continue to another call, and enter the answers to the automated survey questions 

before moving to that other call. DO NOT WAIT FOR THE AUTOMATED RECORDING to finish asking questions. Refer to the 

Predictive Dial Codes and enter all the codes immediately. 

Despite the option to pause, it is important that you DO NOT EMPLOY this option. Use the computer to end the entire session by 

selecting the “Hangup” option under the “Current Call” section. Also end the call on your phone. 

Thank you in advance for your time and your support and direct any questions or concerns to John Rios at john_rios@emanuelpleitez.com 

or Laura Medina at laura@pleitezforla.com.  

Happy Calling, 

The Pleitez for L.A. Team 
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