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Welcome Aboard                          Bienvenue à bord 

 
 

 

 
 
 
Greetings from….. Puerto Vallarta!  
 
It’s been since March when I worked last 
and as we all know Covid is still here and 
not many want to fly.  
 
I booked a flight down on Air Canada for the 
beginning of October but it was ultimately 
cancelled. I decided to continue with my 
plan to come down anyways. However 
normally it would be about a 5-hour flight, 
but now it has become a 13 and a half hour 
day.  YVR - SFO - IAH - PVR on United.  
 
I checked in early and with everyone 
dutifully complying with the Mask orders. 
With lots of hand sanitizer available, I 
hopped my way down. Flights were about 
2/3 full. No one was complaining about 
wearing a mask and having to be off 
loaded.  
 
The airlines were doing their best to make a 
safe environment and not a contributing 
factor to transmission.  Ultimately I arrived 
on time with my luggage too.  
 
 

 
The airlines have been thrown a major 
challenge that no one has ever seen before 
and they are adapting, with cleaning 
protocols prior to boarding and changes to 
the on board service. 
 
Aviation is adapting around the world. 
Canada has been playing a very safe wait-
and-see. While no one wants to see an 
importation of Covid carriers, we now know 
the process of flying can be safe and it isn’t 
going to exacerbate the problem.  
 
There is currently a push by the 
BetterBorders.ca  organization for the 
government to update its process and 
incorporate rapid testing to help reduce the 
arbitrary 14 day quarantine. Alberta has 
recently come forward to run the trial 
program. Hopefully this will be incorporated 
across the country and the 14 day 
quarantine can be lifted. With that, I think 
we will begin to see an improvement to 
Aviation and some return of travellers.  
 
We were all warned there would be a 
second wave and it seems to be upon us 
and growing.  I predict it will get a little 
worse in November and December but once 
the New Year comes along, a number of 
factors will come into play, including rapid 
testing and hopefully Vaccines.  
 
It’s not pretty what’s happening and I feel 
very fortunate to be able to retreat to a 
warmer climate. The numbers are climbing 
here too and new restrictions are starting 
Oct 31. Halloween and Day of the Dead 
festivities have all been cancelled in an 
effort to reduce social gatherings.  
 
 
 
 

http://betterborders.ca/


S i l v e r  D a r t  | J a n u a r y  2 0 2 0   P a g e  3 

What burns too is Halloween is on a 
Saturday.  This only happens basically once 
every 7 years, so we lose that on a week 
end. I had grand plans for a costume but I 
guess I could dress as a pilot - maybe 
people might recognize that from an earlier 
time.  
 

I know some people are working hard 
working jobs they didn’t plan to do and 
making ends meet. Hopefully it will not be 
much longer before we can get back to our 
regular scheduled programming of 3 am 
wake up calls from crew sked.  
 
Waiting for the skies to clear so we can take 
off, stay safe! 
 

Peter Litherland  
Co-Chair 
Canadian Aviation Pride 
peter.litherland@aviationpride.ca 

 

 

 

 

 
 

 

 

 

mailto:peter.litherland@aviationpride.ca
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From the Editor                                De l’éditeur 

 
 

 

 
 
As the pandemic wears on, there is no 
doubt that the ongoing social distancing, 
mask wearing, lack of travel opportunities, 
and limitations on whom we can see and 
socialize with, cause anxiety and stress, 
and wear us down.  We all want to see life 
return to a semblance of normal, and 
especially for our aviation industry to 
recover.  As I look ahead to 2021. I take 
some comfort in Charlie Chaplin’s comment:  
“Nothing is permanent in this world, not 
even our troubles”. 
  
I said in the September/October issue that I 
would combine the November and 
December issues of the newsletter as well.  
On reflection, it seemed difficult to wish 
everyone a happy Christmas at the 
beginning of November, so you’ll be 
pleased to know that we are going to return 
to separate issues for these months. 
 
This month we are pleased to have another 
feature article from Julien Martinson, this 
one showing some of the innovative ideas 

which the aviation industry has put in place 
to cope with the pandemic. 
 
For the first time we have an article from the 
AME world.  One of our members, Cameron 
Boekhoff, attended the AMEC/TEAC 2020 
Virtual Maintenance Conference on 22nd 
October, and has given us a full write-up.  
As you know, Canadian Aviation Pride 
focuses on the entire aviation industry in 
Canada, and we enjoy hearing from 
members who can fill us in on their own 
aviation specialty. 
 
As we mentioned last issue, our Co-Chair 
Peter obtained rainbow aircraft fabric and 
has had masks made with a theme we can 
all relate to – you can see us each wearing 
them in our mug shots.   
 
They are $20 each and come in medium 
and large sizes.  Email Peter with your order 
at:  peter.litherland@aviationpride.ca 
 
At the beginning of October, my partner and 
I did a short holiday over to Victoria, and we 
had a hotel room with a large patio looking 
west down the inner harbour.  Besides the 
spectacular sunsets, we were able to watch 
the small handful of floatplanes arriving and 
departing, a fraction of the number we 
normally see.  This month’s cover photo 
was taken on the 1st October 2020 and 
shows a turbine Otter in the final stage of its 
landing.  Pelly Island is in the background. 
 
Best wishes, and please stay safe. 
 
 

Adrian Walker  
Editor & Co-Chair 
adrian.walker@aviationpride.ca 

 

mailto:peter.litherland@aviationpride.ca
mailto:adrian.walker@aviationpride.ca
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Aviation Cartoon                   Caricature en aviation 

 
 

 

 

 

 

 

by Kelly Kincaid 

 

Support Jetlagged Comic at 

patreon.com/jetlaggedcomic 

 
 

 

 
 

 
 
 

 
  

https://www.jetlaggedcomic.com/
patreon.com/jetlaggedcomic
https://www.jetlaggedcomic.com
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Feature Article                                    Article vedette 

 
 

THE LIGHTS SHINE BRIGHTEST WHEN IT IS DARK 
 
  
 
 
 
 
 
Author:  Julien Martinson 

 

 

 

 

 
 
During these difficult Covid times, have you ever wondered how it is even possible to 
find anything positive in the aviation news? Everyday, we are reminded of the numerous 
aircraft which are grounded, the thousands of employees who are laid off and the 
decreased flights and revenues reported by IATA and ICAO. 
 
The guiding lights of the runway shine brightest 
during the dark periods of the night and allow pilots 
to bring the aircraft to a safe landing. Bright ideas 
and new innovative strategies will lead us to a 
better place during these challenging months. 
 
It is precisely at this moment in aviation history that 
airlines and airports have biggest opportunities to 
create a positive impact despite the current Covid restrictions. Let’s explore what 
airports and airlines have done and how passengers can prepare themselves to move 
forward in a post-Covid aviation environment. 
 
Canadian airports responded quickly to implement increased hygiene standards, hand 
sanitization stations, mask policies, and temperature checks. Processes have been 
simplified with touchless check- in and curb side passenger drop off, just to name two. 
Some Canadian airports have been innovative and have responded with some very 
clever ideas. The World Health Organization has recommended everyone to wear 
masks in an effort to protect one another from the Covid 19 virus. However, this creates 
a dilemma  for passengers with hearing disabilities who rely on reading lips. The 
movement of lips used for visual communication is now covered by a mandatory mask. 
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YVR Airport has launched a project called “Clearing the 
Way” which implements transparent masks to solve this 
problem. This is an excellent example of how an airport 
meets the diverse needs of passengers and at the same 
time is inclusive to incorporate multiple methods of 
communication.  

 
Masks have become a fashion 
accessory. The gesture of gifting a 
mask to someone means you wish 
them good health during this global 
pandemic. Airports are quick to use 
masks not only for personal bio-
safety reasons, but also to reinforce their own brand and 
image. The greatest gift an airport can give to their employees 
is a branded mask, which is highly sought after and always 
worn with pride. 

 
During the annual Terry Fox Run, YVR Airport has shown support in ways that during 
normal operations were not possible. YVR Airport closed runway 08L/26R to allow 
employees to run the full length of the runway and social distance in an effort to support 
this fundraiser. This is an excellent opportunity to use the runway surface to promote 
health and raise funds that otherwise would not be accessible to employees and friends. 
 
In addition, Montreal’s Airport YUL has gone above and beyond by making a service 
available for passengers who wish to request a taxi with a plexiglass separation 
between the driver and the passenger. 
 
Pearson Airport has made Covid-19 tests available for passengers returning to Canada 
to collect data to show if a 14-day quarantine continues to be necessary. 
 
Airlines and aircraft groomers have also taken measures to protect their passenger and 
crew within the complex parameters of the aircraft. Air Canada launched the Clean 
Care+ program which implements hygiene standards for high touch surfaces, cabin 
spraying, virtual passenger queuing, from check in, boarding, in flight, and in the Air 
Canada lounges. AeroCare, who provides grooming services to airlines, has 
implemented fogging, window cleaning, and robust sanitizing procedures due to the 
Covid-19 pandemic. 
 
Passengers are often concerned about the air quality within the aircraft. Air vents in the 
ceiling push airflow downward. The air leaves the cabin through vents located along the 
floor, which gets filtered. (video) 
 
Transport Canada requires passengers to wear masks on board the aircraft for the 
duration of the flight and inside airport terminals throughout Canada. However, the 
response of airlines to enforcing this new policy can be quite different. WestJet 
announced that it will be issuing a yellow warning card to passengers who refuse to 
wear a mask. In the event of continued non-compliance, passengers will receive a note 
from the captain and be put on a 12-month blacklist. This new travel policy features 

https://www.youtube.com/watch?v=rcfq9a1_27I
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predictable steps to enforce compliance, increased bio-safety, but also assures 
passengers that they will be on an aircraft where wearing a mask is enforced. 
 
In order to fill capacity and encourage Canadians to travel, Air Canada announced that 
it would launch a $2,000 travel pass. This pass would allow the holder unlimited travel 
within Canada for a one-month period as well as other fringe benefits. This air travel 
pass encourages confidence in air travel despite its compounding challenges. By 
restricting the pass to only domestic travel, hesitant passengers are invited purchase 
the voucher and explore the majestic scenery and diverse destinations within Canada. 
At the same time, travelers circumvent the 14-day quarantine which applies to 
international travelers. Air Canada also offers their passengers Customer Care kits 
which include a mask, hand sanitizer, bottled water, ear phones, and a snack.  
 
On September 25, Air Transat announced a Traveller Care insurance for passengers. 
This insurance policy covers passengers for up to $200,000 in hospital expenses 
related to Covid-19. The insurance details can be found on their link.  
 
It is better to minimize the spread of the virus. Offering a travel insurance option will 
ease anxiety in passengers who wish to travel overseas to visit friends and family. 
 
In summary, the aviation industry has adapted well to the increase in hygiene 
standards, the increase in bio-security, and reassuring passengers. Government policy 
makers, airline and airport policy makers and front-line works have shown an 
unparalleled dedication to exceed the expectations of passengers for on board hygiene, 
touchless check-in and identification procedures, and quality assurance. During this 
dark and difficult time in the aviation history, strong leadership and innovative ideas will 
become lights of hope for the complete recovery of the aviation industry. 

 

 

  

https://www.transat.com/en-CA/corporate/media/news-releases/124331
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Event Review                             Revue d’événement 

 
 

AMEC/TEAC 2020 Virtual Maintenance Conference 
 
  
 
 
 
 
 
Author:  Cameron Boekhoff 

 
 
 

 

 

 

 

The AMEC/TEAC 2020 Virtual Maintenance Conference was the solution for many of 

the cancelled regional aircraft maintenance conferences and symposiums due to 

COVID-19. With the theme of this year's conference being “Support: Coast to Coast”, 

many were able to virtually 

gather and see showcased 

some of the great strides our 

industry is taking in its own 

modernization while also 

engaging with attendees about 

mental wellness.  

 

The day began with Dr Suzanne Kearns of the University of Waterloo speaking to the 

need for recruitment and retention of the next generation of aviation professionals as 

part of our approach to the industry’s recovery. She focused on three main topics, 

Environmental Sustainability (including the growing “Flight Shaming” movement), 

Personnel Shortages, and Evolving Technology. The environment is a long-standing 

concern of our industry, but advances in technology and industry practices are moving 

to cut our environmental impact. Personnel shortages, while odd to think of considering 

the present state of our industry, do still exist, and will increase as the industry begins 

its recovery. Her approach to this matter is three pronged: we need to attract new 
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professionals of all types, train them, and then retain them in industry. The average age 

of those employed in the aircraft maintenance sector is above fifty, the need to replace 

those retiring is still increasing, and our training capacity has stagnated at best. One 

Canadian school even suspended their aircraft maintenance program for the 2020-2021 

year, further reducing our ability to train. Boeing’s recently updated market outlooks 

reaching to 2039 were shared and also cover this matter in great detail. A growing 

concern attached to this is the amount of knowledge and experience leaving the 

industry that will not be passed down to the future aviation professionals. The high rate 

of technological change and innovation we see industry-wide also makes it hard for 

training to move in tandem with these technologies. 

 

 
Technical presentations ranged from conversations about selecting the correct 

insurance for yourself as an aviation professional, to advancements in aircraft 

disinfection and air quality, and to regulatory and compliance presentations. Harbour 

Air’s Shawn Braden (AME/PRM), and Erika Holtz (P.Eng/ DAR) also discussed their 

recent success with the ePlane, and its ongoing development as part of Harbour Air’s 

new environmental policies. Peter Wilkinson of Pratt and Whitney Canada featured new 

technology with its PT6 E-series engines, offering onboard digital control of both the 

engine and propeller, and advanced maintenance programs, including an app just for 

your engine. The training market for AMEs is also changing, with Wilson Boynton, and 

Alicia Lawrance of Advanced Composites Training/AoForge VR offering a glimpse into 

the future as they displayed their augmented reality training environment. 
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One of the most refreshing parts of this year’s convention was the focus on personal 

support, mental health (not just through a human factors lens), and the need for 

diversity and inclusivity in our industry. Stuart McAulay (AME Association of Ontario), 

was the first to present on mental health, and gave a presentation focused on mindful 

leadership in aviation, with reminders to those in supervisory and management roles 

about the responsibility of leadership and mentoring, beyond being a manager. He also 

promoted self-reflection strategies to ensure that you as a leader are managing your 

own wellness. Gordon Dupont of System Safety Services (retired) led a presentation on 

stress management with an emphasis on the need for all of us to take time to check in 

with ourselves, focus on the things we can control, and prioritize our own wellness so 

we can better help ourselves and our loved ones. 

 

Elevate Aviation held a panel on closing the gender gap in our sector, as currently 

approximately two percent of maintenance engineers identify as women. Elevate’s 

Founder and CEO Kendra Kincade hosted this panel, and was joined by Cassandra 

Hepp, Lisa McGivery, and Warrant Officer Dawn Dearing. They shared their 

experiences as women working in maintenance roles, and gave advice for women 

looking to enter the aviation industry. The response to their presentation was 

overwhelmingly positive, with many young women in attendance sharing their own 

stories, and having a chance to ask questions to the panel.  

 

All presentations are being held in an online archive and can be accessed for $25 (the 

lowest attendance fee available). Memberships to the regional AME associations are 

also available for purchase on their individual websites, with a wide variety of benefits 

for members. Please visit their website at https://cfamea.ca/regions/ for more 

information. 

 

 

 

 
 

  

https://cfamea.ca/regions/
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Flight Plan 2020                              Plan de vol 2020 

 
 

This year has seen almost all events, for CAP, our partners and outside organizations, 
cancelled due to the pandemic.  We held a number of Zoom celebrations over the 
spring and summer, and we will plan to do more of those as we head into winter. 
 
We traditionally host year-end parties in November or December in our major centres 
across the country, but realistically that will be impossible to do safely this year since, 
due to weather, they are invariably indoor events.  We will be holding a Board meeting 
this month to discuss our strategy for 2021 events given the prolonged nature of the 
pandemic, which looks likely to affect us right through next summer. 
 
We will let you know what we plan to do, but we will all look forward to a brighter 2021! 
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Member Profile                              Profil du membre 

 
 
Name  
Russell Cruickshank  

Age  
58 

Relationship Status 

Single 

Residing City  
YYZ Toronto, Ontario 

Employment 
GTAA 

Aviation Background  
Longterm airport employee  

How did you find out about CAP?  
Through a friend.  

Why did you get involved in aviation?  
I have always loved everything related to passenger airlines.  

Tell us about the best trip you've ever taken or your favourite destination to jet off 
to.  
Too many fabulous trips to talk about just one. It's great being in the travel, tourism and 
aviation industries (normally)! 

Anything else you want to say about yourself? 
I have been the Toronto Pearson official Tour Guide for almost ten years, after over 20 
years in Operations. I have decided to retire from that role in November and thought it 
would be great to stay in touch via CAP as well as other organizations. 

Would you like to be featured in our Monthly Member Profile?  Everyone is welcome to 
submit their profile, whether you're a long time member or are new to Canadian Aviation 
Pride.  You can answer as many or as few of the questions as you feel comfortable 
with, and use of your last name and employer are optional.  If you'd like to share your 
story, CLICK HERE 
 
Souhaitez-vous figurer dans notre profil de membre mensuel? Tout le monde est invité 
à soumettre son profil, que vous soyez un membre de longue date ou un nouveau 
membre de Canadian Aviation Pride. Vous pouvez répondre à autant de questions que 
vous le souhaitez, ou en utiliser le moins possible, et l'utilisation de votre nom de famille 
et de votre employeur est facultative. Si vous souhaitez partager votre 
histoire,CLIQUEZ ICI 

 

http://canadianaviationpride.us11.list-manage.com/track/click?u=4225c39bbe1a0b90a20f5e8ac&id=80e2e53b0a&e=e333655ed6
http://canadianaviationpride.us11.list-manage.com/track/click?u=4225c39bbe1a0b90a20f5e8ac&id=80e2e53b0a&e=e333655ed6
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Merchandise                                          Marchandise 

 
 

 
 
Canadian Aviation Pride Merchandise 
 

 
 
We've gone online!  
 
You can now show your Pride with these great items and support Canadian Aviation 
Pride!   Using the Fulfilment by Amazon you don't have to wait until Pride any more to 
get some swag.  
 
visit our online store at: 
https://www.amazon.ca/handmade/Canadian-Aviation-Pride 

 

https://www.amazon.ca/handmade/Canadian-Aviation-Pride
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Our Organization                        Notre Organization 

 

 

CO-CHAIRS - COPRÉSIDENTS 

Peter Litherland 

Adrian Walker 

DIRECTORS - DIRECTEURS 

George Patton 

Vera Teschow 

Dorian Pope 

Doris Ipeelee 

COMMUNICATIONS ADVISOR 

Paul Latoza 

 

 

__________________________________________ 
 

 

 
Webpage - page Web:  http://www.aviationpride.ca 
Facebook:  https://www.facebook.com/CanadianAviationPride 

 
Emails - Courriels: 

info@aviationpride.ca  
chair@aviationpride.ca 

 peter.litherland@aviationpride.ca 
 vera.teschow@aviationpride.ca 
 adrian.walker@aviationpride.ca 

 

________________________________________ 

 

 

 

 
  

http://www.aviationpride.ca/
https://www.facebook.com/CanadianAviationPride
mailto:info@aviationpride.ca
mailto:chair@aviationpride.ca
mailto:peter.litherland@aviationpride.ca
mailto:vera.teschow@aviationpride.ca
mailto:adrian.walker@aviationpride.ca
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On Line                                                          En ligne 

 
 

Web Page - Page Web 
 

 
 
Canadian Aviation Pride's Web Page contains information about our organization, our objectives 
and who we are.  Check it out, including our Resources and Newsletter pages!   

 
http://www.aviationpride.ca  

 
La page Web de Canadian Aviation Pride contient de l'information sur notre organisation, nos 
objectifs et qui nous sommes. Découvrez-le, y compris nos pages des ressources et des 
bulletins!   

 

Social Media - Médias sociaux 

 

           FB Page 
          

 
 

FB Group  
 
 
 

Instagram 
 
 
    

Twitter  

 
 

 

http://www.aviationpride.ca/
https://www.facebook.com/CanadianAviationPride
https://www.facebook.com/groups/gaypilots/
https://www.instagram.com/canadianaviationpride/
https://twitter.com/cdnavpride
http://www.aviationpride.ca
https://www.facebook.com/CanadianAviationPride
https://twitter.com/cdnavpride
https://www.instagram.com/canadianaviationpride/
https://www.facebook.com/groups/gaypilots/
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Sponsors & Partners    Commanditaires et Partenaires 

 
 
We greatly appreciate the contributions from each of the following sponsors and 
partners who are supporting our outreach programs.  Their support allows us to 
maintain our diversity and inclusion initiatives, our encouragement of youth entry into 
aviation and our promotional programs. 
 
Canadian Aviation Pride is Canada's own federally incorporated LGBTQ+ Aviation 
organization, and encourages and assists both individuals and industry in reaching their 
inclusion goals.  Please support these progressive companies and organizations. 
 

 

 
  

Web Site (English) 
Site web (Français) 

Web Site (English) 
Site web (Français) 

Web Site (English) 
Site web (Français) 

 

  

 

 
Web Site (English) 
Site web (Français) 

Web Site (English) 
Site web (Français) 

Web Site (English) 
Site web (Français) 

 

 
  

Web Site / Site web 
 

Web Site (English) 
Site web (Français) 

Web Site (English) 
Site web (Français) 

 

   
 

Web Site / Site web Web Site / Site web Web Site / Site web 

 
 
 

http://www.navcanada.ca/en/Pages/default.aspx
http://www.navcanada.ca/FR/Pages/default.aspx
https://flyjazz.ca/en/
https://flyjazz.ca/fr/
https://www.aircanada.com/ca/en/aco/home.html
https://www.aircanada.com/ca/fr/aco/home.html
https://www.flyporter.com/en-ca/
https://www.flyporter.com/fr-ca/
https://www.sunwing.ca/
https://www.sunwing.ca/fr/
https://www.westjet.com/en-ca/index
https://www.westjet.com/fr-ca/index
http://www.wwfc.ca/
http://ccgsd-ccdgs.org/
http://ccgsd-ccdgs.org/fr/
https://copanational.org/en/
https://copanational.org/fr/
https://fnti.net/
https://northernlightsaerofoundation.com/
http://www.senecacollege.ca/home.html
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In Closing                                                    En clôture 

 
 

Thanks for taking the time to read our 
newsletter. As we get closer to each event, we 
will send out further details and a reminder. 
 
If you would like to volunteer or help lead an 
event, or if you have ideas you would like us to 
consider, please don't hesitate to let us know. 
Email us at info@aviationpride.ca. 
 
Blue skies and tail winds! 

Merci d'avoir pris le temps de lire notre 
bulletin. Plus proche de chaque événement, 
nous enverrons d'autres détails et un rappel. 
 
Si vous voulez être un bénévole, ou aider à 
diriger un événement, ou si vous avez des 
idées à nous soumettre, n'hésitez pas à nous 
le faire savoir.  Envoyez-nous un courriel à 
info@aviationpride.ca. 
 
Ciel bleu et vent arrière! 

 
Copyright © 2020 Canadian Aviation Pride 

All rights reserved. 
Droits d'auteur © 2020 Canadian Aviation Pride 

Tous droits réservés. 

mailto:info@aviationpride.ca?subject=Suggestion%20via%20the%20newsletter
mailto:info@aviationpride.ca?subject=Suggestion%20via%20the%20newsletter
mailto:info@aviationpride.ca.
mailto:info@aviationpride.ca.
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