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Process for Scheduling a Legislative Health Center Tour 

 

I. When meeting with your Legislator or Member of Congress, ask if you could arrange a tour of the 

health center in their district especially one that they have not previously visited. 

 

II. If you have not met your Legislator or Member of Congress, follow up with their scheduler via 

email to request the tour. 

 
III. If your Legislator/Member of Congress has visited the health center: 

 Make note of which sites they have visited 

 Provide other health center sites that they have not seen, as an alternative in an email 

you send to their scheduler 

 Coordinate the tour with your local consortia and California Health+ Advocates.  

 Staff from both often are able to attend and can help support the tour and provide 

valuable information. 

 

IV. Email should include the following:  

 Address of health center sites in the district. 

 Helpful facts relating to the health center such as patient population and areas served and 

services provided. 

o District Profile – Advocates can provide 

o State Profile – Advocates can provide 

 A request for days and times that the legislator is available. 

 Format of the tour which usually lasts an hour. 

o Many tours consist of a 30 minute tour of the facilities and 30 minutes dedicated to a 

briefing at the health center relating to state and local issues. 

o Often consortia and California Health+ Advocates can provide the state and local 

government affairs briefing if the health center would like that. 

  

V. Once Legislator’s/Member of Congress’ scheduler provides dates and times, you then share that 

information with your health center team to figure out which day works best. 

 

VI. Once health center has decided on which day works: 

 Email scheduler to confirm the date. 

 

VII. After the tour has been scheduled: 

 Please invite staff from the local consortia and California Health+ Advocates to attend 
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o At California Health+ Advocates please email Victor Christy at 

victor@healthplusadvocates.org 

 

VIII. Identify who from the health center team will be attending the tour and meeting. 

 Chief Executive Officer. 

 Chief Medical Officer. 

 Government Relations/Community Representative. 

 Community Board Member 

 

IX. One week before tour: 

 Send the Legislator’s/Member of Congress’ scheduler a confirmation email with a complete 

list of attendees. 

 

X. The day before: 

 Call Legislator’s/Member of Congress’ scheduler to confirm tour for the next day. 

 

XI. Day of Tour: 

 Provide a packet of information to provide to the Legislator/Member of Congress and 

whomever else is attending. 

o Packets often include: 

 Health Center information 

 State Policy Priorities 

 California Health+ Advocates sponsored legislation fact sheets 

 District Profile 

 Arrive early to greet health center staff and ultimately to greet Legislator/Member of 

Congress. 

 

Sample Introductory Email: 

Good Morning Scheduler, 

We would like to invite (Legislator/Member of Congress) to tour the (Community Health Center-

Provide Name) located in his/her district. 

(The Community Health Center-Provide name) are a Federally Qualified Health Center providing 

valuable medical, dental and mental health services to individuals across the (name specific 

geographic area/or City name).  (Input relevant fact such as - The majority of their patients are the 

working poor, and 62% are uninsured.) 

The location is as followed: 

 Community Health Center: 1234 Main Street, Anytown, CA 90000 
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The tour takes an hour and will allow him/her the opportunity to see all of the healthcare and 

educational services that their patients depend on, followed by a discussion with the clinic staff on 

relevant information going on in the community and state. 

Please let me know of some dates and times that work well for the (Legislator/Member of Congress) 

in order to coordinate the tour. 

Thank you so much for your help, 

Advocacy Team 

Sample Confirmation Email: 

(Legislator/Member of Congress Staff Contact), 

As a follow up, we are confirmed for the community health center tour on (January 1st) in (Name 

Legislator/Member of Congress) district. 

It is as followed: 

1. (Community Health Center Name) located at (Input Address) Riverside between (Input specific 

time block such as 2:00 p.m. and 3:00 p.m.) 

I will be attending along with (insert names and titles of all attendees) 

As a reminder, the agenda for each visit will include a tour of the health center for 30 minutes 

followed by an educational discussion on community health centers for the remaining 30 minutes. 

This will allow the (Legislator/Member of Congress) and your team the opportunity to learn about 

community health centers in his/her district, the patients we serve and provide the opportunity to 

have a question and answer portion. 

Please let me know if you need additional information. 

Looking forward to seeing you and (Legislator/Member of Congress) on (Insert date – such as Friday, 

January 1st). I will continue to be in contact leading up to that date. 

All the best, 

(Community Health Center Contact) 

 


