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About Ace Centre

• National charity providing assessment, training and advice & information 
services related to the uses of Assistive Technology (AT) and 
Augmentative and Alternative communication (AAC)

• Our services are for children and adults with physical and/or 
communication disabilities who require technology to enable them to 
communicate / access technology, their families and professionals who 
work with them

• Services are delivered nationally and internationally from our two offices in 
Oldham and Abingdon

• Our teams include speech & language therapists, occupational therapists, 
teachers, clinical engineers, technical and admin staff.

• We have been in existence for over thirty years and our patrons include 
the Lord Lieutenant of Greater Manchester and the Speaker, Rt Hon John 
Bercow MP



Our services

• Multi-professional assessments including equipment and technology 
access assessments

• Free face-to-face advice and information appointments for individuals, 
parents and professionals

• Web-based and other electronic resources, including information sheets, 
online searchable databases, iBooks and other downloadable resources

• Training including MMU accredited courses, bespoke training and NHS-
funded training for professionals

• Consultancy services for schools, education and health services
• Research projects to inform on the effective use of AAC and AT in 

partnership with universities and other research-based academic 
organisations. 





Some definitions..

• AAC encompasses various methods of communication that can be used to 
help people communicate their opinions, thoughts and preferences 
enabling them to increase social interaction and self-esteem. This includes 
simple systems such as signing and using picture charts, as well as more 
sophisticated techniques involving powerful computer technology

• AT refers to the equipment, software, program or product systems that can 
be used to increase, maintain or improve the capabilities of individuals with 
communication and learning disabilities.





Advice, information and resources 
available from Ace Centre

• Advice Line: 0800 080 3115
• http://aacbooks.net/
• https://acecentre.org.uk/resources/
• https://aacinfo.email/
• Ace Centre Information Day appointments

http://aacbooks.net/
https://acecentre.org.uk/resources/
https://aacinfo.email/






A brief history about AAC services in 
England…
• Ace Centre has been commissioned by NHS England to provide 

specialised AAC (Augmentative and Alternative Communication) 

services across the North West and Wessex & Thames Valley 

NHSE specialised commissioning regions since January 2015 -

these services were not commissioned prior to this date.

• Specialised AAC services have been commissioned to meet an 

estimated 10% of the population of children and adults who need 

AAC.  The remaining 90% of people who need AAC should have 

their needs met by local commissioning arrangements.

• NHS England cannot determine how CCG commissioners meet the 

health needs of their local population.

• Consequently, local arrangements for meeting the needs of people 

who require AAC are more variable.





This resource has been 
developed in order to 
provide guidance about 
AAC services 
commissioned by NHSE 
and what is expected to 
be provided by local 
commissioning 
arrangements and is 
available on the NHSE 
website



All Party Parliamentary Group for 

Assistive Technology

• Aims to disseminate knowledge, generate debate and facilitate 
engagement on Assistive Technology amongst Members of both Houses of 

Parliament

• The group also conducts detailed policy research projects and provides in-
depth parliamentary monitoring and analysis to other parliamentarians and 

its associate member organisations, including Ace Centre.

• APPGAT Members include Seema Malhotra MP, Lord Holmes, Lord Low 
of Dalston, Lord Blunkett, Lord Addington, Sharon Hodgson MP, Bill 

Esterson MP, Matt Warman MP, John Cryer MP, Neil Coyle MP, Alex 

Burghart MP and Barry Sheerman MP

• Newsletter sign up: https://www.policyconnect.org.uk/appgat/

• The most recent event launched the DfE EdTech Strategy: “Raising the 

potential of technology in education”, which includes case studies, 

awareness raising, research and provision of Assistive Technology in 
schools 

https://www.policyconnect.org.uk/appgat/


Any questions?


