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THE FUTURE OF JOBS 
AND SKILLS 

‘Disruptive changes to business models will have a 
profound impact on the employment landscape over 
the coming years. Many of the major drivers of 
transformation currently affecting global industries 
are expected to have a significant impact on jobs, 
ranging from significant job creation to job 
displacement, and from heightened labour 
productivity to widening skills gaps. In many 
industries and countries, the most in-demand 
occupations or specialties did not exist 10 or even 
five years ago, and the pace of change is set to 
accelerate. By one popular estimate, 65% of children 
entering primary school today will ultimately end up 
working in completely new job types that don’t yet 
exist.’ 

World Economic Forum, Future of Jobs Report 2015 

 



WIDER TECHNOLOGY 
DEVELOPMENTS 
Big data 

Power of the algorithm                     Automated data analytics 

Internet of Things                              Internet of Nano-Things 

Artificial intelligence                         Contextual intelligence 

Economy of goods                            Economy of experiences 

Blockchain technology 

 



TOP 10 SKILLS 



CREATIVE INDUSTRIES 
IN THE UK 
•  85.4% = micro enterprises 

     < 10 employees,  < 2m turnover 

•  12.1% = small enterprises 

     < 50 employees, < 10m turnover 

•  2.5% in medium and large 
businesses 

•  Precarious labour market 

•  Portfolio work rather than 
progressive careers in stable 
employment(s) 

•  High level of self-employment 

 
 
 



WHAT DO CREATIVE 
PROFESSIONALS NEED? 
•  Agile skill set 
•  Fusion skills (media design, 

business, technology) 
•  Effective communication 
•  Critical and creative thinking 
•  Entrepreneurship  
•  Intercultural competencies 
•  Global outlook – local 

understanding/engagement 
•  Life-long learning  
•  Confidence 
•  Resilience  
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APPROACHES TO 
LEARNING 
•  Students as co-creators shape their 

learning and develop (part of) the 
curriculum  

•  Dialogue, exchange, collaboration 
across disciplines 

•  Lecturers as learners / challenge to 
expert system  

•  Personalised learning – 24/7 

•  Technology enhanced learning  

     (critical digital literacies) 

•  Pedagogy of autonomy 

 

 

 

 



CREATIVITY AT THE 
CORE OF THE 
CURRICULUM 

•  Empathise:  

     Capture, condense an idea 

•  Imagine:  

     Play, guess, propose, speculate 

•  Explore:  

     Experiment, expand, probe 

•  Make:  

     Shape, build, construct, ‘connecting  

     the dots’ 

•  Share:  

     Communicate, exchange, collaborate 



CHALLENGE DRIVEN 
LEARNING 
•  Learning organised through project 

•  Projects address problems for which 
there are no established answers  

•  Focus on knowledge making – 
acquisition of existing knowledge 

•  Working in teams 

•  Drawing on multiple/many disciplines 

•  Collaboration with external partners 

•  = complement to mastering a core 
discipline 

•  Links to creativity and 
entrepreneurship education 

 



FOSTERING 
EMPLOYABILITY I 
Collaboration with industry, businesses 
statutory and professional bodies in the 
curriculum 

– Life projects 

– Work based learning 

– Mentoring 

– Internships 

– Entrepreneurship culture 

– Professional accreditation of courses 

– Electives with employability focus 

– Incubation support 

 

 



FOSTERING 
EMPLOYABILITY II 
Global outlook 
– Internationalisation of the curriculum  
– Internationalisation of life on campus 
– Fostering student mobility: short term 
and longer term 
– Virtual joint project work with partners 
abroad 
– Engagement with diverse communities 
 
Co-curricular activities  
– Work experience 
– Volunteering  
– Social enterprise 
 
Extra-curricular activities 
– SU student societies 
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