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Environmental Sensitivities (http://iservice.prv/cleartheair)

Frequently Asked Questions

1. What are environmental sensitivities?

Environmental sensitivities describes a medical condition in which individuals experience a
variety of adverse reactions to environmental agents at concentrations well below those that might

2. What is the potential impact on co-workers suffering from environmental
sensitivities?

Individuals diagnosed with environmental sensitivities can experience a variety of symptoms
including but not limited to the following: sore throat, eye irritation, headache, nausea, shortness
of breath, wheezing, sinus pain, dizziness, fatigue, poor concentration, anxiety, sweating, joint
aches and skin irritation.

3. What could trigger a reaction for someone who suffers from environmental
sensitivities?

Triggers vary and may be caused by chemicals found at work and home, or by scented products
containing chemical ingredients. As they relate to the workplace, triggers may include, but are not
limited to, such things as chemicals (cleaning solvents, off-gassing from carpets/furnishings,
mould, photocopier inks) and fragrances (co-
perfumes/aftershave, hair spray, hand cream/soaps).

4. What is the legal framework covering environmental sensitivities?

Individuals with environmental sensitivities experience adverse reactions to environmental agents.
This medical condition is a disability and those living with environmental sensitivities are entitled
to protection under the Canadian Human Rights Act, which prohibits discrimination on the basis
of disability.

5. What departmental reference is available to assist me?

Like others with a disability, those with environmental sensitivities are required by law to be
accommodated.
(DOC, 790 KB) provide the proper tools to assist employers and employees in achieving
reasonable workplace accommodation.
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6. What should employees with environmental sensitivities do?

Employees experiencing symptoms of an environmental sensitivity should inform their immediate
supervisor of the area or situations that appear to trigger an adverse reaction so that management
can take appropriate action to accommodate them. Depending on the apparent cause, the
immediate supervisor may be able to resolve the problem. If you have allergies or sensitivities, let
your colleagues know. You may also contact your union representative for advice and assistance.

7.
process?

Managers have a key role to play in helping to protect employees with environmental sensitivities.
A 5-step process related to the duty to accommodate has been developed as a tool to facilitate
dialogue between the employer and employee to find reasonable accommodation and meet the

t the Human Resources Service
Centre for more information.

8. What sort of measures could be taken in the workplace?

-shave,
etc., the supervisor may be able to quickly resolve the problem by requesting the cooperation of
colleagues and prohibiting the use of such products. Supervisors should remind employees to be
considerate of their colleagues and to replace the scented products they use with unscented
products, or avoid wearing perfume/cologne in the workplace. If the problem persists, it may be
necessary to physically separate the employee with the sensitivity from the individual(s) wearing
scented products.

Supervisors can post signs in the workplace or encourage the employee to put up a sign outside
his/her workstation office to raise employee awareness of environmental sensitivity (see Question
#10).

Before any renovation or construction work is done on a floor, the supervisor should inform
employees of the type of work to take place and, if necessary, make arrangements to have
employees with environmental sensitivities temporarily relocated.

9. What can I do to help a colleague who suffers from environmental sensitivity?

As a colleague, you are an important part of the accommodation process. The employer has a
legal duty to provide accommodation to employees with disabilities, including those who have
environmental sensitivities. Without your participation and cooperation, an employee who has
environmental sensitivities may not be able to achieve the accommodation he/she requires to
remain at work.
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The following measures can be put in place to help resolve issues of environmental sensitivity in
the workplace:

Modify your use of scented products, such as perfume, cologne, aftershave and

mercial cleaning products to clean your
desk.
Replace regular permanent markers with an odourless type. Fumes from markers can
cause headaches and nausea, especially in an enclosed area such as a boardroom.
Eliminate sources of dampness, such as overwatered plants, humidifiers and coffee
spills. Dampness encourages the growth of mould which can cause unpleasant odours
and trigger an allergic reaction in some people.
Flowering plants in the workplace are not advisable because some employees may be
allergic to them.

ventilation and air exchange can also contribute to increased exposure to fumes and
odours and decrease indoor air quality.

10.What additional tools and resources are available to help me address
environmental sensitivities in the workplace?

There are a number of tools and resources available to assist managers and employees in dealing
with environmental sensitivities.

Duty to Accommodate

The Duty to Accommodate is a shared responsibility of managers and employees working
together to identify and implement workplace accommodation solutions so that employees can
participate to their full potential.

Managers

Environmental Sensitivities Posters
General Awareness Poster (Coming Soon)
Customizable Poster for Managers (Coming Soon)

Human Resource Service Centre
The Human Resource Service Centre is available to assist managers with issues
regarding environmental sensitivities.

Employees

Environmental Sensitivities Poster
Customizable Poster for Employees (Coming Soon)
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Contact Manager/Supervisor
Employees experiencing symptoms of environmental sensitivities should contact their
immediate supervisor and may also contact their union representative for advice and
assistance.


