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June 4, 2020 

Local Presidents, CEIU BC/YT 

Subject: Grievances 

Due to government office closures and the impacts of COVID-19 we are experiencing a 
high volume of inquiries and a significant increase in the number of new grievances 
being filed in the region. These factors have also resulted in CEIU’s service delivery 
model regarding communication, assistance, and representation not being adhered to. 
To ensure that our members receive the timely support they require it is important that 
the protocol for accessing assistance/guidance from the National Union Representatives 
(NURs) and the National Vice President (NVP) for BC/YT be followed. 

Local shop stewards are the first point of contact for members who are experiencing 
issues. Shop stewards provide a vital link between the members and local management 
and they are key to resolving workplace issues in an effective and timely manner.  

Moving forward we want to ensure that you are aware of the following: 

If a member reaches out to the RUO, NURs, or NVP directly without having accessed the 
assistance of their local shop steward or elected officers, will be directed back to the 
local. 

If the local requires guidance on resolving a member’s issue or filing a potential 
grievance, you are strongly encouraged to reach out to the Regional Union Office for 
assistance by sending an e-mail to bcytruo@ceiu-seic.ca. Please include a brief 
description of the issue and the nature of the assistance required. We will respond as 
quickly as possible and ensure that you are put in contact with the appropriate resource.  

We have noticed trends recently where incorrect articles of the Collective Agreement 
have been cited, and where recourse timelines have been missed. We want to ensure 
our members have the ability to address workplace issues effectively. 

Please ensure that the RUO receives a copy of the fully signed grievance form, including 
grievance number, as soon as it is filed. 

When the reply is received and the member wishes to continue to the next level, all the 
documentation is to be sent to the RUO bcytruo@ceiu-seic.ca. Please do not send the 
grievance directly to the NVP. The RUO needs to receive all the background information, 
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the level 1 reply, the union’s presentation, and any other documents which the union 
representative would require at the next level. Here’s a checklist: 

  Grievance Form Signed and dated by the grievor, union representative and manager/supervisor. 
  Transmittal Form Signed and dated by the grievor, union representative and manager/supervisor 
  Facts Set out in chronological order. Steward Fact Sheet, if used. 
  Documents relevant to the case Including evidence 
  Decision/Reply Issued at Level 1 of the grievance process 
  Arguments Presented by local union representative. 
  Arguments Presented by the employer during the hearing which may be relevant 
  Witnesses And their contact information, if applicable  
  Policies, regulations, memorandums, jurisprudence If used, and if applicable 

 
Once the documents are received the RUO will determine the assignment of next level’s 
union representative.  

In terms of grievance representation, the local is responsible for providing 
representation at all first level grievance hearings. The NVP provides representation at 
the second level, and the NURs provide representation at the final level. 

Currently an agreement between CEIU and the departments is holding the majority of 
grievances in abeyance until July 5, 2020. Please note that the suspension of grievance 
timelines does not automatically apply to the timeline to present a grievance (25 
working days). If a member requires an extension to present a grievance, a specific 
mutual agreement must be reached and recorded. 

Thank you for your attention to this matter and for all your hard work and dedication on 
behalf of our members.  

If you have any questions, please reach out the Regional Union Office at bcytruo@ceiu-
seic.ca. 

Be safe and healthy! 

In Solidarity, 

Dave Saba 
NUR, CEIU Vancouver 

Kathy Sand 
NUR, CEIU Vancouver 

Suzanne Sorensen 
Administrative Assistant 

   
Vanessa Miller 
NVP BC/YT 

  

 

CC: Guy Boulanger, CEIU Director of Representation and Labour Relations 
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