
Report of the Chair – Front End/Outreach Committee 

Since our last President’s Conference, our committee has been busy.  

2021 has been a difficult year for all; we recognise the exceptional adaptations 

that our Front end/ Outreach members, among all of CEIU members, have had to 

do to accomplish the goals of the Canadian Government. We have had to deal 

with extensive anxiety and stress at the beginning of the Pandemic, throughout 

the multiple phases of the Pandemic, working on keeping our members safe and 

healthy.  

We have not stopped working on presenting our Issues, we have held four 

committee meetings via Zoom this year, plus held six Presidents zoom meetings, 

the last in September, where many issues were presented and submitted to the 

NVP’s to bring forward at regional health and safety and regional union 

management meetings. We also held a meeting with Darren Deneumoustier, 

Director General of CSB in April, 2021, where we brought forward concerns from 

members. The request has been to have monthly meetings with Presidents of 

Locals who have CSO’s or CSS’s.  To allow and maintain the sharing of vital 

incidents and information, what is happening and the impact to members. The 

pandemic created all kinds of health and safety issues for members from office to 

office.  While the employer paid lip service to online service as a method going 

forward, there was also no real restriction on clients coming for in person service 

and members were expected to treat this as business as usual.   As a solution to 

this, the committee spent a considerable amount of time creating a health and 

security survey for members. Which was launched in October 2021.  

We have no plans to decrease the pressure or momentum we have begun here. 

The more we get to present our issues, engage with members and the employer, 

the more people who hear our concerns.  

CEIU Ontario is working hard for their members; we hear the concerns, needs, 

requests. We have increased our Facebook members, we have increased our 

exposure, allowing members across Canada to reach out and share. We have 



created polls on Facebook and initiated short discussions to obtain necessary 

information to present at meetings with employer. 

We are here and We are proud to be representing our members in this Fight.  

Our committee still has a lot of work to do going forward. More work is needed to 

ensure our members have a Psychologically Healthy and Safe Workplace.  

 

Committee Members 

Terrence Brown 

Carl Thompson 

Francine Harrison 

Wendy-Ann Moulton (chair) 

Bernadette D’Souza 

Paolo Demarchi 

Members who moved on – Julie Sanfacon and Emily Green 

A Big thank you to Emily and Julie for their support, dedication, knowledge and 

work on the many projects initiated by the committee.  


