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WGH PLANS TO CONTRACT LABORATORY SERVICES SOUTH 
St. Pauls’ Hospital in Whitehorse to Pitch Plan 

 
Whitehorse General Hospital plans to close its Microbiology lab and export all of Yukon’s Microbiology samples to a 
lab at St. Pauls’ Hospital in Vancouver for testing.  WGH and the Yukon Hospital Corporation intend to have the 
contract in place by April 1, and to begin phasing out local microbiology testing in the fall of this year. Yukon 
Employees’ Union learned by accident Friday January 19th that this plan to outsource critical medical testing is 
underway, even while the hospital negotiates a new contract with its workers.  
 
Dr. Martin Trotter, Department Head of Pathology and Laboratory Medicine at St. Paul’s is in Whitehorse right now, 
planning to attend the monthly physician’s meeting at noon today at Whitehorse General Hospital to pitch the plan 
to the territory’s doctors.   
 
Microbiology tests currently performed at the Whitehorse General Hospital include throat swabs, urine cultures 
and wound swabs. These tests take 24-48 hours to complete locally. The tests will take the same amount of time 
anywhere, but Yukoners will be expected to wait an additional 24-48 hours for samples to be shipped south,  and 
just as long for paper results to be sent back to doctors.  
 
WGH’s microbiology lab is linked to Yukon doctors’ offices via Plexia, an Electronic  Medical Records system used by 
all Yukon medical clinics. BC labs have no such links, and aren’t likely to in the near future as set up is time 
consuming and costly.  Therefore, hard copy test results will be sent back to WGH and faxed to clinics. Timely 
transport of samples from communities to Whitehorse is already an issue and this measure guarantees a dramatic 
reduction in service quality for Yukoners living outside the city.  
 
Why is the hospital pursuing this course of action? The union believes it is a cost savings measure, and an effort to 
bolster its consistently under staffed general lab. The staff from microbiology will be re-purposed, solving a chronic 
staffing issue. Outsourcing the microbiology testing also removes the hospital’s legal obligation to contract a lab 
physician as head of the laboratory.  
 
The Hospital Corporation and WGH are ignoring their own “Care Close to Home” messaging by contracting these 
critical lab services out of territory, and dodging their duty to provide care in a timely way. This outsourcing of our 
medical testing serves no-one. Our medical records will be compromised, our health and safety endangered by 
delay, all to save money. The Yukon Employees’ Union is concerned not just for the well-being of our members; we 
are concerned for the health of all Yukoners. This behind-the-scenes scheme puts the health of every Yukoner at 
risk.  
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