
MASK GUIDELINES FOR SHOPPERS

Farmers markets are currently permitted to operate because we provide food, which is an
essential service. Safety of our vendors, customers, volunteers, and staff is always of primary
importance, and especially so amidst the COVID-19 pandemic.

Per City of Chicago required COVID-19 protocols, a mask is required to be worn properly in
order to participate in our farmers market. Properly worn means your mask must completely
cover both your nose and mouth.

We have masks available for your use at no charge – please see any volunteer if you need one.

If you cannot or do not wish to wear a mask, we are sorry but we cannot permit you entry into
the market; similarly, if you are not properly wearing a mask within the market at all times, we
will need to request that you immediately adjust your mask or leave the market.

We can offer you the following accommodations as long as this mask protocol remains in place:

● For those vendors who offer online pre-orders, you may order in advance of the market
by meeting their ordering guidelines on their websites, and we will shuttle your
purchase(s) from the vendor(s) to you upon your arrival.

○ Please inform the volunteer(s) at the entrance if you arrive to pick up a pre-order
and we will assist you with your purchase

● We can offer a volunteer to shop for you, using your preferred form(s) of payment and
your directive about what you wish to buy. They will do their best to shop per your
wishes, but please know, as when you shop for yourself, all market purchases are final
sales.

In either case, we ask you please be patient (especially during busy times) as our volunteers
have many tasks. We assure you we will serve you as quickly as possible!

If you have any questions or need further assistance, please feel free to ask for our market
manager, who will gladly help!

Thank you for your cooperation and for your support of our market and our wonderful vendors!


