City of Houston Office of New Americans and Immigrant Communities

Department of Neighborhoods

Houston Community Services for Immigrants and Refugees

HILSC Immigration Legal Help

e The Immigration Rights Hotline is a source
for referrals to legal services providers and
immigration attorneys.

e The Immigrant Rights Hotline also provides
timely and accurate information about
changing immigration policies and is a place
to report discrimination and racial profiling.

e Call 1-833-468-4664 for assistance (Monday
- Friday, 9:00 am to 5:00 pm)

Health Care

e The Houston Health Department provides
services, including immunizations, birth
control, healthy foods for young children
and mothers through WIC, testing for certain
infectious diseases, health education, basic
health services and assistance accessing
health care and social services.

e For more information call (832) 393-5169.

Education

e The Houston Independent School District
remains committed to educating every
student regardless of their immigration status.

e For more information call (713) 556-7121.

Social Services / Food and Shelter

e The United Way 211 Helpline provides non-
emergency information such as help finding
child care, food stamps, care for an aging
parent or a haven from domestic violence.
They have a list of social services that you can
contact for help.

e Dial 211 for assistance. The hotline is
operated 24 hours a day, 7 days a week in
many languages.

e Several locations across Houston provide
emergency food and shelter.

* *For a list of resources see back page*

Public Safety

e TheHouston Police Departmentiscommitted
to insuring the safety of Houstonians
regardless of immigration status.

e For emergencies, call 911 for Fire, Police or
Ambulance.

e The Mayor’s Office provides case
management, emergency shelter, and
healthcare referrals to adult victims of

labor and sex trafficking and those at-risk of
being victimized. Services available to both
domestic and foreign-born individuals. For
more information, call (713) 401-1040.

Do you have questions or concerns?

Call 311 for more information about these resources or call the Mayor’s Office of New
Americans and Immigrant Communities directly during office hours at (832) 393-1010.

Free language Interpretation services are available.




LEGAL SERVICES

Houston Immigration Legal Services Collaborative

Houston Bar Association Legal Line
Houston Volunteer Lawyers Program
Lone Star Legal Aid

Interfaith Ministries

Refugee Services of Texas

Catholic Charities

YMCA International Services
Alliance for Multicultural Services

HEALTH CLINICS/ MEDICAL SERVICES

Legacy Clinic

Casa De Amigos - 1615 N. Main Street
Central Civic Community - 3315 Delano Street
Life Houston (baby formula & diapers)
Women, Infants and Children (WIC)

San Jose Clinic - 301 Hamilton

FOOD PANTRIES

Houston Food Bank

Resource Guide

(833) 468-4664
(713) 759-1133
(713) 228-0732
(713) 652-0077
(713) 533-4900
(713) 644-6224
(713) 526-4611
(713) 758-9280
(713) 776-4700

(832) 548-5100

(713) 222-2272
(713) 831-9663
(713) 528-6044
(832) 393-5427
(713) 228-9411

(713) 223-3700

OTHER IMPORTANT PHONE NUMBERS

City of Houston Services
Emergency: Police/ Fire/ Medical
Police Non-Emergency

Poison Control Center

Office of New Americans

United Way Help Line

OTHER ASSISTANCE

Association for the Advancement of Mexican
Americans

Catholic Charities

EMERGENCY SHELTERS

Casa Juan Diego

TRANSPORTATION
METRO Bus System

For more information, please visit our website: www.houstontx.gov/na

Notes:

(713) 837-0311
911
(713) 884-3131
(800) 222-1222
(832) 393-1010
211

(713) 926-9491

(713) 526-4611

(713) 869-7376

(713) 635-4000
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