
MEDIA FREEDOM



ABOUT CANADIAN JOURNALISTS 
FOR FREE EXPRESSION

CJFE is a Canadian organization founded in 1981 that works to defend and 
protect the right to free expression in Canada and around the world.

OUR VISION
To achieve universal respect for and protection of the right to free expression 
and access to information.

OUR MISSION
CJFE monitors, defends and reports on free expression and access to 
information in Canada and abroad. Rooted in the field of journalism, we 
promote a free media as essential to a fair and open society. CJFE boldly 
champions the free expression rights of all people, and encourages and 
supports individuals and groups in the protection of their own and others' 
free expression rights.



METHODOLOGY

Mainstreet surveyed a random sample of 2,316 Canadians by Live Operators 
using Computer Assisted Technology (CATI) from November 23-27, 2016. A 
mixture of landlines and cell phones were surveyed. Modified RDD was 
implemented to offer all Canadians the same opportunity to participate.

Results were weighed by geography, age, language and gender based on the 
2011 Census.

For more information contact: David Valentin, david@mainstreetresearch.ca



TORONTO (January 24, 2017) - Three out of four Canadian want a national inquiry 
into police spying on journalists, according to a new nationwide public opinion survey 
released today by Canadian Journalists for Free Expression. Seven out of ten support 
a new law that would allow journalists to protect the identity of confidential sources 
and whistleblowers. The results come as Canadians across the country meet with their 
MPs as part of a week of lobbying in preparation for a national day of action on 
February 4, 2017.

Canadian Journalists for Free Expression (CJFE) along with a coalition of civil society 
groups, media and labour organizations are convening a national day of action on 
warrantless mass surveillance, Canada’s national security laws, and freedom of the 
press. Organizers are calling for an end to the practices of unwarranted mass 
surveillance, a repeal of the Anti-terrorism Act, 2015 (formerly Bill C-51) and the 
creation of new laws protecting advocates, whistleblowers and journalists.

The live national phone poll, conducted on behalf of CJFE by Mainstreet Research, 
demonstrates that a full 70% of Canadians agree that placing journalists under 
surveillance undermines press freedom. Only 27% of Canadians agree that the 
Canadian Security Intelligence Service (CSIS) or the police should use public 
resources to monitor organizations and advocacy groups which do not pose a known 
threat to national security. The potential monitoring of such groups was a core 
concern voiced by advocates when Bill C-51 was first introduced. 

As part of a national security review process aimed at amending key portions of Bill 
C-51, new suggestions were also introduced through the public consultation 
framework called ‘Investigative Capabilities in a Digital World’. These capabilities are 
a response to requests for expanded powers by Canada’s police services.

These requests include warrantless access to basic subscriber information. “Police 
forcing internet service providers to identify account holders blatantly violates 
Canadians’ rights, undermining the expectation of privacy necessary for freedom of 
expression to flourish,” says Tom Henheffer, CJFE Executive Director. The Mainstreet 
poll reflects agreement on this position with 71% of Canadians stating that the 
Canadian government should require a warrant to access sensitive, personal 
information.

The national day of action is conducted against a backdrop of recent press freedom 
violations in Canada, including high profile cases in Quebec that revealed routine 
surveillance by police of journalists including Patrick Lagacé of La Presse. Lagacé’s 
phone was tracked and monitored by SPVM in order to identify his confidential 
sources. Nationwide, only 11% of Canadians regard the monitoring of journalists to 

learn their sources as acceptable with numbers in Quebec even lower, between 5% 
and 8%.
 
The inability or unwillingness of CSIS to verify the precise number of journalists spied 
on in the course of federal national security investigations leaves serious questions 
about the state of press freedom nationwide.  72% of Canadians believe that there 
should be an independent cross country inquiry into the surveillance of journalists by 
police.
 
Beyond an end to warrantless mass surveillance practices and spying on journalists or 
advocates, the actions being undertaken by CJFE are timed specifically to 
underscore the case of VICE journalist Ben Makuch who will appear in a Toronto court 
February 6th. The court will hear his appeal of an earlier court order which would 
force him to comply with an RCMP production order for confidential source 
information. 

Makuch communicated via the Kik instant messaging app with a suspected Canadian 
member of the international terrorist group ISIS. The RCMP demanded access to his 
sources and he is currently facing jail time for obstruction if he does not turn over 
chat records. CJFE is confident that the finding in this case will set a strong precedent 
protecting press freedoms. Support for the RCMP or the court order is clearly a 
minority opinion with only 11% of Canadians agreeing that a judge should be able to 
force a journalist to reveal the identity of a confidential source.

CJFE is supporting the passage of Private Member’s Senate Bill S-231, which would 
create protections for journalists and their sources, including whistleblowers. 70% of 
Canadians support a press shield law such as Bill S-231. This is important because in 
many cases, sources allow journalists to undertake in-depth investigative work. This is 
in line with a view held by 77% of Canadians who feel that journalists should 
investigate public authorities such as the government, the police and state 
companies.
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Sample Sizes and Margins of Error

* +/-, 19 times out of 20



Q1: Thinking about Canadian Journalists, overall do you approve or disapprove with how journalists are 
handling their jobs?
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Q1: Simplified, Regionals
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Q2: In your opinion, how free are Journalists in Canada to research, write and investigate? Very Free, 
somewhat free, not too free or not at all free?
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Q3: How much confidence do you have in Canadian Newspapers?
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Q4: How much confidence do you have in Television News?
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Q5: How much confidence do you have in news heard on the Radio?



Q5: How much confidence do you have in news heard on the Radio?



Tables



Q6: How much confidence do you have in Online News?
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Q7:  In your opinion, should journalists investigate public authorities such as the government, the police 
and state companies?
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Q8:  In your opinion, should media organizations be able to publish sensitive information related to 
national security?
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Q9:  In your opinion, should a judge be able to force a journalist to reveal the identity of a confidential 
source?
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Q10:  In your opinion, are Canadian security and intelligence agencies safeguarding and respecting your 
rights and freedoms? 



Q10:  In your opinion, are Canadian security and intelligence agencies safeguarding and respecting your 
rights and freedoms? 



Tables



Q11:  In your opinion, should the Canadian government require a warrant to access your sensitive, 
personal information? 
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Q12:  In your opinion, should CSIS or other policing organizations, use public resources to monitor 
organizations and advocacy groups not posing any known threat to national security?
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Q13:  How closely have you been following the story of Patrick Lagacé, the Montreal journalist?
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Q14:  The Montreal and Quebec police monitored the phones of journalists to learn the identity of 
police officers who were acting as sources. Do you regard the monitoring of journalists to learn their 

police sources as acceptable or unacceptable?
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Q15:  In your opinion, does placing Journalists under police surveillance undermine freedom of the 
press?
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Q16:  In your opinion, should there be an independent cross-country inquiry into the surveillance of 
journalists by police?
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Q17: Some journalists have called for the federal government to pass a SHIELD law – a law that would 
allow journalists to protect the identity of confidential sources and confidential information. 

Do you support or oppose a SHIELD law?
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Q17: Simplified; Demographic
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Script

Thinking about Canadian Journalists, do you approve or disapprove with how most journalists are handling their 
job? Strongly Approve/Somewhat Approve/Somewhat Disapprove/Strongly Disapprove/Not Sure

And in your opinion, how free are Journalists in Canada to research, write and investigate? Very Free, somewhat 
free, not too free or not at all free? Very Free to research, write and investigate/Somewhat free to research, write 
and investigate/Not Too free to research, write and investigate/Not all free to research, write and investigate/Not 
Sure

How much confidence do you have in Canadian Newspapers?/Television News/News Heard on the Radio/Online
A Great Deal/Quite a Lot/Some/Very Little/None/Not Sure

In your opinion, should journalists investigate public authorities such as the government, the police and state 
companies? Yes/No/Not sure

In your opinion, should media organizations be able to publish sensitive information related to national security? 
Yes/No/Not sure

In your opinion, should a judge be able to force a journalist to reveal the identity of a confidential source?
Yes/No/Not sure

In your opinion, are Canadian security and intelligence agencies safeguarding and respecting your rights and 
freedoms?  Yes/No/Not sure

In your opinion, should the Canadian government require a warrant to access your sensitive, personal informa-
tion? Yes/No/Not Sure

In your opinion, should CSIS or other policing organizations, use public resources to monitor organizations and 
advocacy groups not posing any known threat to national security? Yes/No/Not sure
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In your opinion, is the current government protecting your rights when it comes to national security? 
Yes/No/Not sure

How closely have you been following the story of Patrick Lagacé, the Montreal journalist?
Very closely/Somewhat Closely/Not Too Closely/Not At All Closely/Not Aware of the Story

The Montreal and Quebec police monitored the phones of journalists to learn the identity of police officers who 
were acting as sources. Do you regard the monitoring of journalists to learn their police sources as acceptable or 
unacceptable? Acceptable/Unacceptable/Depends/Not Sure

In your opinion, does placing Journalists under police surveillance undermine freedom of the press?
Yes/No/Not sure

In your opinion, should there be an independent cross-country inquiry into the surveillance of journalists by 
police? Yes/No/Not sure

Some journalists have called for the federal government to pass a SHIELD law – a law that would allow journalists 
to protect the identity of confidential sources and confidential information. Do you support or oppose a SHIELD 
law? Strongly Support/Somewhat Support/Somewhat Oppose/Strongly Oppose/Not Sure



CONNECT WITH US: WEBSITE
mainstreetresearch.ca

TWITTER 
@MainStResearch

FACEBOOK
fb.com/mainstresearch

Mainstreet is a national public research firm. With 20 years of political experience at all three levels of 
government, President and CEO Quito Maggi is a respected commentator on Canadian public affairs. 

Differentiated by its large sample sizes, Mainstreet Research has provided accurate snapshots of public 
opinion, having predicted a majority NDP government in Alberta, a majority Liberal government in 
British Columbia and a majority Liberal government in Ontario. Mainstreet has been the most accurate 
polling firm in several by elections and the most recent Toronto mayoral election. Most recently, 
Mainstreet was the only polling firm to correctly predict a Liberal majority government in the 2015 
federal election.
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