
 

 

Volunteer Enagagement Agreement 
 

ENGAGEMENT AGREEMENT made this _________ day of _________, 20______. 

 

PARTIES: CountryMinded  
(the Party) 

 

AND  ____________________________  
(the Volunteer) 
 

INTRODUCTION 

CountryMinded is heavily reliant on volunteers, but it is essential to ensure that all 
volunteers understand the confidential nature of the information they may handle or have 
access to.  This agreement is designed to inform and protect the Volunteer and exercise a 
duty of care by the Party to its members and customers. 

The Volunteer is engaged by the Party for the purpose of assisting in the ongoing 
development of the Party and its business.  

The Volunteer’s engagement with the Party is conditional on agreement to the undertakings 
and acknowledgments set out in this agreement.  



The engagement does not create an employment relationship, but the Party and the 
Volunteer do have obligations to each other. 

 

IT IS AGREED 

1. Conduct 
1.1. Volunteers, Party members, candidates, employees and other personnel will be 

bound by Party codes of conduct published at 
http://www.countryminded.org.au/conduct 

2. Confidentiality Undertakings 
2.1. The Volunteer will not, at any time during or after their engagement with the Party, 

without the prior written consent of the Party or unless authorised to do so in the 
course of their engagement, disclose, directly or, indirectly, to any person or 
organisation any confidential information. 

2.2. Except as required in the necessary performance of the Volunteer’s engagement, 
the Volunteer will not keep in their possession or control any confidential 
information obtained while engaged by Party whether produced by the Volunteer 
or by or on behalf of Party or any customer, candidate or other person or entity. 

2.3. The Volunteer will take all reasonable steps to protect the confidentiality of 
confidential information in their possession or control. 

2.4. The Volunteer will not use or permit the use of confidential information for any 
purpose other than that for which it was created. 

2.5. Whenever requested by the Party, the Volunteer will immediately return to all 
confidential information in their possession or control.    

2.6. On cessation of the engagement, for whatever reason, the Volunteer will 
immediately return to Party all confidential information in their possession or 
control. 

3. Misconduct 
3.1. Any breach of this agreement by the Volunteer will be considered serious 

misconduct justifying appropriate action including, but not limited to, summary 
termination of the engagement. 

4. Grievances 
4.1. Any grievances arising from this engagement shall first be subject to the Party’s 

Grievance Resolution framework published at 
http://www.countryminded.org.au/conduct 

5. Acknowledgement 

The Volunteer acknowledges that: 

5.1. a breach of this agreement would be harmful to the Party’s business;   

5.2. monetary damages alone would not be a sufficient remedy for the breach; and  

http://www.countryminded.org.au/conduct
http://www.countryminded.org.au/conduct


5.3. in addition to any other remedy which may be available in law or equity the Party is 
entitled to interim, interlocutory and permanent injunctions or any of them to 
prevent such a breach. 

6. Interpretation 
In this agreement unless the context otherwise requires: 

6.1. “confidential information” includes but is not limited to:  

6.1.1. documents specifically expressed to be “confidential”;  
6.1.2. knowledge of the Party’s business affairs including financial, business and 

organisational plans, budgets (including cost and price structures), 
organisational structure and contractual arrangements with customers;  

6.1.3. information relating to the Party’s members, customers, candidates, 
employees and other personnel;  

6.1.4. information relating to services and products provided or licensed by the 
Party in the course of its business;  

6.1.5. information disclosed to the Party by any existing or potential member, 
customer, candidate or personnel;  

6.2. “customer” means:  
6.2.1. any customer of the Party and any entity in which the customer has an 

interest whether financial or otherwise, and any member, candidate, adviser, 
agent, consultant, contractor, licensor, licensee or supplier to the Party;   

6.3. “document” means an original or copy document as varied or replaced from time to 
time whether or not stored in electronic form. 

6.4. This agreement supersedes and cancels all prior agreements, understanding and 
negotiations related to it.  

6.5. This agreement may only be varied in writing and signed by or on behalf of the 
parties.  

6.6. The plural includes the singular and the singular the plural.  
6.7. Person includes a body corporate.  
6.8. A party include the party’s executors, administrators, successors and permitted 

assigns. 

 

SIGNED by the parties on the date first mentioned. 

 
 
Signed:    ………………………………………………… 
 
 
Name:   …………………………………………………. 
             On behalf of CountryMinded  

 
 
…………………..………………………………..  
 
 
…………………………………………………….. 
Volunteer 
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