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EXECUTIVE SUMMARY
It is with great pleasure that we present our Annual Report that
highlights the achievements of our staff and members over
2012-13 financial year.
A lot of our focus was on promoting the concerns of our
members to all political parties as part of the Save Our Services
campaign.
Many members were involved in various campaign activities
including: participating in workplace meetings; talking about
campaign goals with other workers, friends and family; talking
with their club or community group; writing letters to local press
or voicing their concerns on talkback radio; committing to vote
for public services on election day and handing out ‘how to vote’
to Save Our Services at election booths in critical electorates.
At a time where the Barnett Government has been cutting
public servant numbers our membership has remained steady
and was only 73 less at the end of the financial year than at the
start.
Our challenge in the 2013-14 financial year will be to maintain a
robust membership in the face of the government’s ongoing
cutbacks.
The CPSU/CSA was active in many areas of membership and
presented a number of petitions and submissions.
One submission went to the Community Development and
Justice Standing Committee’s inquiry into WA’s bushfire
preparedness where we highlighted how a lack of planning and
development could compromise DEC’s response to fire fighting.
We also presented a submission to the Office of the Inspector of
Custodial Services that was reviewing incidents leading to the
riot at the Banksia Hill Detention Centre in January.
The argument was that prolonged under-resourcing and
unnecessary closure of the Rangeview Remand Centre
contributed to the highly-publicised event.
We will be intensifying our campaign against job cuts and
fighting hard for job security in the comin year.
Our attention also turns to bargaining for future wage increases
through your General Agreement 6 claim that we will be lodging
with the Barnett Government in the 2013-14 financial year.
Your union continues to make a different for members’ working
lives with some of the highlights included in this Annual Report.
Thank you to everyone who contributed in the 2012-13 financial
year and we look forward to producing some great results in the
next 12 months.

Brian Dodds
Acting President
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Toni Walkington
Secretary
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Council & Executive
Executive and Council are the two decision-making
bodies elected by CPSU/CSA Members to oversee the
strategic and operational activities of the Union.
Branch Councillors and Proxies are an important and
valued part of our Union. They play a critical role, taking
responsibility for setting policy and the governance of
the CPSU/CSA, ensuring that it is effectively and properly
managed.

The Executive Committee makes decisions around the
financial and operational needs of the organisation and
is comprised of the six Branch Officers directly elected
by members and six members elected from Council.
Executive is responsible for the management and proper
conduct of the Union and the carrying out of policy.
As at 30th June 2013 the Branch Officers and Councillors
were:

Toni Walkington

Branch Secretary

Warwick Boardman

Proxy Councillor - Environment

Rikki Hendon

Branch Assistant Secretary

Ross Gould

Councillor – Fisheries and Water

Lea McKay

Branch President

Andy Parnell

Councillor – Health

Bruce Hawkins

Branch Treasurer

Eloise Rosenstein

Proxy Councillor – Health

Brian Dodds

Branch Vice-President

Grant Sutherland

Councillor – Housing

Gavin Richards

Branch Vice-President

Barry Healy

Councillor – Industry & Resources

Ursula Konig

Councillor – Attorney General

Khalil Ihdayhid

Proxy Councillor - Industry & Resources

Derek Spray

Councillor – Attorney General

Lewis Stevens

Councillor – Institutes of Technology

Michele Cohen

Councillor – Child Protection

Greg Sutherland

Councillor – Main Roads and Development

Ian Gorman

Councillor – Child Protection

John Wrightson

Councillor – Police

Graham Thompson

Councillor – Child Protection

Brett Pearson

Proxy Councillor - Police

Anette Bohm

Proxy Councillor – Child Protection

Pauline Bombak

Proxy Councillor – Police Services

Nadia Jahan

Proxy Councillor – Child Protection

Guy Wroth

Councillor – Policy & Administration

Judith Chernysh

Proxy Councillor – Child Protection

Phil Goulding

Councillor – Primary Industry

Sarah Haynes

Councillor – Commerce

Graeme McCullagh

Councillor – Regulation & Insurance

Siri Alluru

Proxy Councillor - Commerce

Denise Henden

Councillor – Schools & Regions

Greg Lee

Councillor – Corrective Services

George Brown

Councillor – Transport & Planning

Kurt Mayerhofer

Councillor – Corrective Services

Glen Townsing

Councillor – Transport & Planning

John Sherry

Councillor – Dental Health Services

Bob Hay

Proxy Councillor – Transport & Planning

Ron Terrell

Councillor – Disability Services Commission

Michael Spinelli

Proxy Councillor – Transport & Planning

Cathy Corbitt

Councillor – Education and Training

Tom Watson

Councillor – Water Industry

Charlie Brown

Proxy Councillor – Education and Training

Kevin Brooke

Proxy Councillor – Water Industry

Rick Browner

Proxy Councillor – Education and Training
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Delegates
& Members
Delegates
Our delegates continue to play an important role in the
workplace and our union.
We ended the financial year with 523 delegates and
267 deputy delegates for a total of 790, slightly down
from the 828 in the previous financial year.

Membership
Union membership is vital to protecting and improving
conditions and jobs across the public sector.
We started the financial year with 16,227 members and
12 months later had 16,154.

Elected Delegates Committees
(EDCs)
EDCs are a vital forum for delegates to get together to
progress important issues affecting members.
November 2012 and June 2013 were the busiest
months with 20 meetings for each month.
In total there were 169 EDCs for 2012-13, compared to
180 held in 2011-12.
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Campaigns
Mass members meeting

DELCON 2012

Public service workers tired of job and funding cuts
drew a line in the sand at a mass meeting at the Perth
Convention and Exhibition Centre in early March, just a
few days before the State Election.

DELCON 2012 gave the union clear direction about
what needed be done in the lead up to the March 2013
State Election.

Their message was simple – they called for an end to job
cuts, the abolition of other services, and the wasting of
taxpayers’ money through privatising essential services.
Our members were angered that despite repeated calls
over a long period of time to resolve these issues there
was no commitment from Premier Colin Barnett to
reverse the cuts.
Members said they were overworked and the
community was being let down because they were not
getting timely access to public services.
The Barnett Government offered a pay deal to WA
nurses when in caretaker mode, but had ignored the
needs our members and they work they did in the
public sector.
Members said lives would be put at risk if there
continued to be a lack of staff in agencies such as child
protection, juvenile detention, dental health services,
transport and fire prevention.
They called the meeting because they were at the end
of their tether and angry that the issues they had raised
for some time were not getting the attention they
deserved.
Members asked to be treated better, particularly with
WA’s population growing at an estimated 1000 people
per week.
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Two days prior to the event Treasurer Troy Buswell said
government agencies would have to find more savings
and reduce their FTE ceilings.
The message from DELCON 2012 was simple – we need
to be focused and organised to fight the cuts.
State secretary of the Victorian CPSU Karen Batt, who
has been at the coalface of attacks on the public sector
for some time, reflected on her experiences.
The Victorian branch had to rebuild the public service in
the late 1990s after it had 10,000 people on individual
contracts, 5000 people on non-union agreements and
another 5000 on what was known as the MX Award,
to having everyone on one central public service
enterprise agreement.
In more recent times they were fighting the Baillieu’s
government’s plans to shed 4200 public servant
positions.
James Whelan from the Centre for Policy Development
offered guidance and help to prepare everyone with the
tools to sell the campaign.
“The whole idea of a well-funded, well-resourced, wellstaffed public sector is getting the stuffing kicked out of
it from left, right and centre,” Mr Whelan said.
“We had tens of thousands of public servants lose their
jobs in the last year and it looks like we are in for a bit
more,” the Newcastle-based research director said.
At the conclusion of DELCON 2012 ALP Leader Mark
McGowan outlined his party’s public sector policy
statement “Building a Stronger Skilled Public Sector” at
a UnionsWA event.
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Inquiry into bushfire preparedness
We questioned the Department of Environment and
Conservation’s lack of succession planning and effective
staff development when attending the Community
Development and Justice Standing Committee’s Inquiry
into WA’s bushfire preparedness in November.
We were concerned that the lack of planning would
compromise the government agency’s response to fire
fighting.
In the lead up to the inquiry some regions were already
reporting that their effectiveness was being eroded by a
shortage of experienced staff in certain roles, including
a lack of experienced duty officers.
DEC needs experienced people to manage complex
fires when they break out and that can only be done
with proper succession planning which was one of the
recommendations tabled in the Keelty Report after the
devastating bushfires in Margaret River in late 2011.
A cap on staff levels and budget cuts was having
an impact on the department’s ability to effectively
respond to fires.
Later that month we highlighted the 47 vacancies that
existed in pre-form teams that provided vital back up
and support to the first response crews tackling big
fires.

CPSU/CSA 2012-13 Annual Report

Submission to Inspector of Custodial
Services
Prolonged under-resourcing and the unnecessary
closure of the Rangeview Remand Centre played a
key role in the lead up to the riot at the Banksia Hill
Detention Centre on January 20.
That was the message in our submission to the
Inspector of Custodial Services in March that was
investigating the riot.
We were highly critical of the Barnett Government’s
decision to close the Rangeview Remand Centre that
resulted in Western Australia only having one juvenile
detention facility.
On many occasions we said combining all sentenced
and remanded juveniles, both male and female, in
one centre, would create the potential for the sort of
incident that occurred in January.
In the months prior to the riot it was common for shifts
to be understaffed, forcing rolling lockdowns where
only a percentage of detainees could be unlocked at
any give time because of safety issues.
Repeated instances of rolling lockdowns, particularly in
warm weather, often led to unrest.
It also meant some detainees missed out on valuable
education, rehabilitation programs and recreation time.
In our submission we have called for more officers to
be recruited and trained to cover vacancies created
by secondments, long-term leave and workers
compensation.
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Banksia Hill Detention Centre

Police Communications Centre

The Banksia Hill Detention Centre was the focus of
plenty of attention in the 2012-13 financial year.

We put staffing levels at the Police Communications
Centre in the spotlight in the 2012-13 financial year,
saying the public was being let down when they called
131 444 because there weren’t enough staff to handle
the workload.

It started with the controversial and rushed merger of
the Rangeview Remand Centre with Banskia Hill which
saw the latter become a construction site to cater for
extra detainee numbers.
In August 2012 two teenagers escaped from Banksia Hill
and a construction worker was injured with the incident
highlighting the union’s ongoing safety and security
concerns.
In January the centre was in the national spotlight after
more than 100 cells were damaged by detainees that
we said was caused because of staff shortages, budget
cuts and the reduction of education programs.
Most of the male detainee population was relocated to
a segregated area at the nearby Hakea Prison for adults
because the security and integrity of the cells at Banksia
Hill were severely compromised.
We lodged a submission to the Inspector of Custodial
Services into the riot in March (see separate story).
In April a Supreme Court hearing into how the juveniles
were being treated at the adult prison was told that
more youth custodial officers were required to manage
teenagers in Western Australia’s juvenile detention
system.

In November Police Commissioner Karl O’Callaghan
introduced new voice response technology that triages
calls according to their priority with callers pressing ‘1’
for immediate police attendance or ‘2’ and ‘3’ for other
matters.
At the time our members said it was nothing more than
a band-aid solution and that the best way to deal with
the situation was for the government to lift the FTE cap
so more staff could be employed.
Our members said the public was expected to prioritise
their own calls which meant they could be putting
themselves at risk or would not get a timely response if
they were placed in the wrong queue.
Staff said they had to deal with people who were under
duress and could have been robbed, had a knife put to
them or wanted to commit self-harm and the person
taking the call had to respond appropriately.
They said because of the high number of calls they were
under pressure to get through them quickly but needed
more staff.

We also went public with our message that staff and
detainees should not be returned to Banksia Hill until
our list of safety concerns were addressed.
Staff were keen to return to the dedicated juvenile
detention centre but were not prepared to budge
on safety that was compromised, regardless of the
deadlines being considered by the Corrective Services
department.

CPSU/CSA 2012-13 Annual Report

5

Department of Transport

Survival packs for customers

Assessors from the Department of Transport’s nine
metropolitan centres met at Solidarity Park near
Parliament House in June to protest at plans to privatise
more driver assessments and vehicle examinations in
Western Australia.

Customers at metropolitan Department of Transport
licensing centres were handed with survival packs in
February to ease the pain of being in queues for up to
an hour.

Members hit out at the Barnett Government’s plan
to sell off the services saying it would potentially
compromise driving standards.

The packs, with refreshments and puzzles inside, were
handed out by union staff who spoke to customers,
telling them the delays were caused by a lack of front
counter staff.

The government has been conducting a trial in Bunbury
where South-West driving schools have become both
instructors and assessors for truck driving assessments.

The Union had previously called for an additional 32
customer service officers to be employed to fill major
gaps across the metropolitan area.

In State Parliament Transport Minister Troy Buswell
confirmed truck assessments in other centres would
be rolled out if the trial was successful and would be
followed by other classes with motorbike licences next.

Customers, who have become increasingly frustrated
by the lengthy delays are taking their frustration out on
customer service officers, even throwing items at the
staff.

Members said it was not a good look for profit-driven
companies to teach someone to drive but then fail them
as it would reflect badly on their reputation.

Members are saying they should not be put in
threatening situations where they feel the full force of
customer anger because the government can’t invest in
enough staff to meet community demand.

Government-employed assessors said they tested to a
standard that was the same right across WA but stressed
there would be no guarantee of the standard being
maintained if it was privatised.

They said it was unrealistic for customers to wait more
than hour, particularly if they went to the centre on a
lunch break or they were parents looking after children.

In September 2012 it was revealed that up to 650 truck
drivers in Victoria were given heavy vehicle licences in
exchange for cash and without testing by an employee
of a private company.
Members questioned why the Barnett Government
would consider doing something similar in an
unregulated industry where this could happen.
They said the only way to ensure safe standards were
met was for assessments to remain in the hands of
independent department assessors.
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Child protection

Reduction of dog handlers

We maintained the pressure on the Barnett Government
for them to do more to protect vulnerable children in
Western Australia.

We campaigned hard for the Department of Agriculture
and Food to back down on its decision to reduce the
number of dog handlers performing quarantine duties
at the Perth domestic airport.

Child protection workers were struggling with an
excessive workload and feared they would not be able
to give children the care and support they require.
We said vulnerable children were missing out on muchneeded protection because the government had put a
cap on the number of staff that could be employed.
The Union highlighted the issue at the start of National
Child Protection Week last September and called on the
government to remove the staff number restrictions
that would not only reduce waiting lists but take
pressure off staff already employed.
According to the National Association for the Prevention
of Child Abuse and Neglect, child abuse and neglect is
Australia’s most significant problem.
They say more than 30,000 children across the country
were proven to have been abused or neglected in 2011.

In July 2012 the department gave a commitment to the
WA Industrial Relations Commission that the positions
remain in place until early in 2013 before some of the
employees were redeployed.
We argued that it didn’t make sense to increase the risk
of prohibited insects, plants, animal diseases and weeds
making their way into WA by reducing quarantine
coverage at the airport.
There were 12.6 million passengers travelling through
the airport in 2012, an increase of 10.3 per cent from
2011 with 20.2 million expected by the year 2031.
The cutbacks means many flights arriving at the airport,
especially those on weekends and late at night, are not
even inspected.

In February Child Protection staff documented their
workload in an online survey that we used to highlight
how much extra work staff were doing.

Impact on the frontline
The impact budget cutbacks and staff freezes were
having on the frontline was a major talking point in
2012-13.
In September 2012 Treasurer Troy Buswell said reducing
staff numbers and spending less on the public sector
would not affect services to the public.

Finally in 2013 Premier Colin Barnett admitted the
cutbacks and staff freezes would have an impact.
In a meeting with senior union officials Mr Barnett
admitted economic pressures were the reason behind
the public sector cutbacks.

The CPSU/CSA challenged the Barnett Government’s
language about frontline services not being affected,
saying the rhetoric was misleading.
We said it was simply not the case and said it was
nonsense to say that ‘backroom’ staff did not contribute
to the delivery of frontline services or have on an
impact on whether those services were delivered or
not.
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Our Teams
Political & Community Campaigning
In 2012/13 the Community Campaign team has continued
to implement a political and community comprehensive
campaign strategy by working with organising teams
on agency campaigns such as Dental Health Services,
Corrective Services, Transport, TAFE and the Department
of Environment and Conservation. We have consistently
reached out to our community stakeholders on issues
that affect our members. Specifically, for example, as part
of this work we have:

remainder of the year as we have the departmental
annual reports to review.
In March 2013, the Community Campaign team
undertook an extensive strategic four year planning
exercise. Under our mission statement (Build power:
Create an influential pro-public service community
movement founded upon, and driven by, equality and
social justice for all), we identified the following seven
goals:

•

Organised meetings with Local members of
parliament, Ministers and Shadow Ministers across a
number of Agencies and Departments

•

Maintained and agreed new ways of working with
the Community Justice Coalition on the issue of
justice reinvestment

Goal 2: Increase member involvement and activism
through the community movement

•

Developed community links with stakeholders who
have a stake in WA Road Safety

Goal 3: Build a series of community coalitions around
our internal visions

•

Formally submitted our analysis of changes to TAFE
through the Federal House Standing Committee on
Education and Employment

Goal 4: Utilise the coalitions to influence public debate
and policy development

•

Formally submitted our analysis of the proposed
changes to the Home Ownership Subsidy Scheme

As a team we have also contributed to the community
and political engagement strategies for public-sector
wide campaigns, such as Save our Services (SOS). This
campaign saw the team organise ‘meet and greet the
candidate’ style events across WA and arrange delegate/
member meetings with Ministers, Shadow Ministers, and
other state election candidates to present our SOS Action
Plan. The team, working with UnionsWA, also coordinated
polling day, telephone calls and home visits for our union,
as well as working extensively with SOS Life Guards.
In recent weeks our primary focus has been that of the
State budget and its impact upon agencies and ultimately
our members. This has seen us review the budget, raise a
number of questions in both the Lower and Upper House
Estimates Committees and, for the first time, produce
a budget report for Council, staff and our stakeholders.
We will continue our work on the State budget for the
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Goal 1: Create alternative visions for WA through
engagement and consultation with our membership

Goal 5: Improve our professional development
Goal 6: Improve the team’s communication with the
broader organisation and how we support ongoing
campaigns
Goal 7: Improve how we map, profile and manage our
data effectively
Strategic and first-rate stakeholder engagement
underpins Goals 1, 2, 3, 4 and 6, and provides the platform
from which to build a community movement. In simple
terms, creating and organising a pro-public community
movement requires that our vision, beliefs and viewpoints
be articulated to our stakeholders, as it is this which
strengthens and reinforces our public profile. Improving
how we engage with our stakeholders is critical to our
future success. As a result, the team will shortly move to
software based stakeholder engagement through Darzin
Stakeholder Management. Darzin is the most feature-rich
stakeholder management software on the market is also
the easiest to use.
Continues »
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« cont. Community Campaigns

The Growth Team

Community consultation and stakeholder engagement
is easily and efficiently managed within Darzin, with
up-to-date contact lists, sending out information to
stakeholders, capturing feedback from all sources,
tracking actions and complaints, and easy reporting.
Darzin’s qualitative, quantitative and spatial analysis
provides significantly better insight into our
stakeholders and the community within which we
operate. With over 50 standard reports, Darzin will help
help us gain a real understanding of our stakeholder
needs and analyse their feedback.

With an ageing workforce, the increasing the use of
contract workers, a ceiling on permanent positions,
redundancies and retirements, the Growth Team
plays an important role in ensuring that membership
numbers keep growing to enable the union to have
influence when fighting for members’ rights and
entitlements.

In line with Goal 6, this team has also begun issuing
an internal ‘Community Campaigns’ newsletter. This
fortnightly newsletter presents all staff with a round up
of media, events, meetings and opinion of significance
to the Public Sector.
Goals 2, 5, 6 and 7 are supported by the significant
training undertaken by the team during 2012-13:
1.

Economic/Political Economy for Unionists (June
2013)

2.

Introduction to strategic industry and corporate
research (July 2013)

3.

Advanced corporate research and campaigning
(September 2013)

As a direct result of seeking improvements to data
management (Goal 7), we now operate within Active
Collab (AC). AC provides us with a platform with which
to manage our time more effectively and minimise time
spent away from core tasks. In simple terms, AC allows
us to organize our projects and task management,
centralise our communications with each other and
track the work we have done.

The Growth Team is the key recruitment arm of the
union.
Its key roles are recruitment and education. This is done
through:
•

Workplace inductions – when a department runs its
new staff induction program the union is invited to
share the benefits of union membership;

•

Workplace visits – to support workplace campaigns
and to speak with new public servants who
may not have appeared on Newstarter lists. The
Growth Team actively pursues areas where there is
opportunity for growth and visits those workplaces
personally;

•

Newstarter calls – each department sends a list of
their new employees as required by the Workplace
Agreement. Each member of the Growth Team
is allocated a group on Newstarters to contact,
educate and invite to become a member of the
union.

A Welcome Call administrator follows up with new
members by welcoming them to the Union, reminding
them of the benefits of union membership and
checking that all their information on the system is up
to date.
This process is aimed to provide a personal contact
to ensure that new members are happy with their
membership and to personalise the relationship.
In the 2012-13 financial year the team recruited 1292
members with the total for the 2012 calendar year
being 1271.
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Industrial Services
The Industrial Services Group has been busy for the past
12 months.
The group usually has an average case load of 230
new or recurrent cases each month, which include
worker’s compensation claims, discipline, substandard
performance issues or collective issues or Agency Specific
negotiations.
In worker’s compensation settlements the CSA recovered
$20,000 in costs.
In the 2012-13 financial year industrial officers negotiated
and registered a number of agreements in the WAIRC
or FWC such as the Serco-CPSU Wandoo Reintegration
Facility Agreement.
This agreement was made possible by a change in
the CPSU eligibility rule, and WA Prison Officers Union
becoming part of the CPSU.
ISG concluded the AHPRA enterprise agreement after
lengthy litigation in FWC.

ISG has continued to advocate strongly members’
concerns and interests in the development and
implementation of Public Sector Commissioner’s
Instructions, including:
•
WA Public Sector Code of Ethics;
•
Codes of Conduct and Integrity Training;
•
Approved Classifications Systems and Procedures;
•
Approved Procedures for appointing public service
officers;
•
Redeployment and Voluntary Severance;
•
Submissions on the Labour Relations Legislation
Amendment and Repeal Bill 2012.
ISG has continued to insist on proper standards of probity
and procedural fairness in matters of poor performance or
discipline.
We have exposed the deficient practices of some
investigators and decision makers.

The modernisation process for the Parliamentary
Employees, Social Trainers and Insurance Commission
awards was completed.
On many occasions industrial officers used their expertise
to provide comprehensive advice and representation
to groups of members involved collective campaigns,
including:
•
Dental Health staff attraction and retention;
•
Insecure work – Fixed term contract and Labour Hire;
•
OSS decommissioning;
•
Public sector wide dispute over the CSA’s
representation rights in disciplinary matters;
•
Securing from the Public Sector Commission a
compliance review of the use of Labour Hire in the
public sector;
•
Thwarted DCP’s determination to cease paying
commuted allowances for residential care workers
who were on personal leave.
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Learning & Development

Living Smart Union

The CPSU/CSA is one of the few Australian unions
dedicating significant funding to member and delegate
development.

The Living Smart Union (LSU) program engages
members and their families in action on sustainability at
home, in their community and at work.

Members and delegates continue to access free training
through the CPSU/CSA’s commitment to maintaining
this condition in our awards and agreements.

In 2012-13, there was a 56 per cent increase in the
number of participants engaged in LSU activities (210 in
2012-12; 134 in 2011-12).

The development of delegates remains a cornerstone of
union objectives with the Learning and Development
team always looking for new ways to deliver training.

Collectively, the participants dedicated 1,982 hours of
LSU participation through three courses and six one-off
events, including Greening Perth Offices.

Some new Professional Development topics were
introduced including Difficult Conversations, Mentoring,
Building Effective Teams, and responses to Barnett
Government announcements including involuntary
separation and the redundancy process.

The Greening Perth Offices’ focus was on the important
role of everyday champions in driving workplace
sustainability.

This is on top of the established programs such as Work/
Life Balance, How to Deal with Conflict in the Workplace,
a Guide to Change Management and Assertiveness.
Lunch and Learns were held on all these topics.
L&D also assisted in the SOS Lifeguard campaign by
providing material and training in the lead up to the
State Election on March 9.
There were more than 740 members who participated
in 51 Lunch and Learn events in this 12-month period.
Delegate training continues to be a priority with 539
delegates attending 36 courses.
Professional Development was also popular with 657
members attending 43 events.
Regional training was also held in Karratha, Kalgoorlie
and Kununurra.

The event exceeded its enrolment target (89%), had a
high participation rate (90%) and generated many postevent actions, including the establishment of green
teams in two workplaces, introduction of organic waste
recycling at one agency and energy reduction actions.
The union acknowledges sponsorship funding of $8800
from the City of Perth’s Environmental Grants and
Sponsorship program for the event.
LSU also piloted a workplace sustainability topic as part
of the Living Smart course and worked with organisers
and delegates within the Department of Attorney
General to use LSU as an effective tool for engaging
members in an active relationship with their union and
to attract new delegates.
The union also acknowledged the support of ABC
Gardening Australia’s Josh Byrne at the Greening Perth
Offices and through the LSU volunteers who support
Josh and the Metropolitan Redevelopment Authority in
maintaining Perth’s Urban Orchard.

Throughout the training program, L&D has canvassed
important issues and helped develop practical and
realistic solutions.
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Publicity

Regional Trips

In 2012/13 the publicity team continued to provide
high-quality communications support for the activities
of the organisation.

Your Union is always keen to visit the regions and hear
the concerns of members in rural areas that are not
always the same as those in metropolitan areas.

Our team of four, web and social media officer,
print media officer, media liaison officer and team
coordinator, delivered more than 1000 individual
communications products in the year.

In 2012-13 the regional trips included Kalgoorlie,
Karratha, Port Hedland, Kununurra and Geraldton.

These include 120 customised bulk emails carrying a
total of around 380 email articles (over 744 000 emails
delivered); 430 website articles; 30 custom surveys, 200
Facebook posts; 150 Tweets; four issues of The Journal;
10 job advertisements, hundreds of flyers, posters and
placards.

On top of that our Bunbury-based organiser was
constantly on the road, talking to members and
delegates in the South-West.
We look forward to more regional trips to hear firsthand what is happening in the country.

In addition we generated 242 media stories cementing
our organisation’s role in public discourse around public
services.

UnionLink
UnionLink provides an industrial relations telephone
service that supports delegates and members in resolving
individual issues.
UnionLink continues to be a major point of contact with
members, fielding 13,479 calls for assistance in the 2012-13
financial year.
In addition the call centre handled on average 60 email
enquiries per day via help@cpsucsa.org.
This means they made close to 25,000 contacts with
members in 2012/13.
Typical inquiries during 2012/13 related to workplace
bullying, member entitlements under their award/
agreement, implementation of new district allowance
rates, grievance resolution, health issues in the workplace
and breaches of discipline.
Wherever possible, UnionLink encourages members to
be actively involved in resolving their issues by providing
members with options for resolving their concerns and
then supporting them in pursuing the resolution they
choose.
In taking on this servicing role, UnionLink frees up
organisers for workplace visits, to recruit delegates and
build the strength of our union in the workplace.
The call centre also makes some outbound calls to
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members who are considering resignation from the
CPSU/CSA, but remain within our coverage.
We hope to resolve any concerns and retain them as
members.
UnionLink also makes outbound calls to members who call
to report they are being bullied in the workplace.
If we have not had further contact, a follow up call is made
to each of these members a fortnight later to check how
they are and if there is further assistance they require,
In addition to phone contact we encourage members
to visit our website where important campaign updates
and other department or agency specific information is
provided.
UnionLink is responsible for updating the Frequently Asked
Questions on the website and developing new ones as the
need arises.
We encourage delegates to contact UnionLink about their
training and other support needs and to seek advice on
issues.
Delegates often call for help to prepare for specific
meetings or to better understand their rights as delegates
and for advice on supporting members in the workplace
generally or supporting them in disciplinary or grievance
meetings.
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The CSA Centre & Building Management
The CSA Centre has again retained full tenancy over the
reporting period.
The biggest project for the year was the refurbishment
of the two lifts that have now been completed to a high
standard.
Our tenants for the 2012-13 financial year were:
Level 6
CPSU/CSA Council Chambers / Training and Conference
Centre
Level 5
CPSU/CSA
Level 4
Exearne Pty Ltd UnionsWA / Koolyara
Level 3
WASO Auscript
Level 2
I & E Systems Pty Ltd
Level 1
CPSU-PSU Group WA Branch
Spark and Cannon
Ground Floor
Retravision
WASO Ticketing Office
The Greens Women’s Law Centre
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